
from her. And she, she got up after me, and pushed me up against the wall, and tried 
to rip my phone from my hand, but somehow I got it. I broke loose and then I ran 
down the sidewalk into the middle of the street because I was like if there's any chance 
that anyone's awake they're gonna see me in the middle of the street and they're 
gonna see what's happening to me. And they're gonna see that I'm not doing anything. 
I ran into the middle of the street. In the meantime, Kimberly had-, when she pulled up 
to my apartment, she parked-, she didn't even park it was more on the side. She left 
her car running with her hazards on. So, as soon as I run into the middle of the street, 
she hops in her car and tries to run me over." 

reportecMwas "strangled" by Koutek while the struggle over the cell 
phone was taking place. E tood the  forced against a 
wall. The suspect used her hangs, placed them on next and s 
When asked if was fightin for air,  stated, "yes." elt 
scared while this was occurring. characterized breathing as, 
"uncomfortable," but did not pass out. 

When asked why did not call the police,. reported, "Because I was 
informed that if I di ow, I might get evicted. I mean that's what I understood 
from what he said." eported no other police officer responded to El home. 

did not seek medical attention and reported ustained no injury. 

13.82 - Law Enforcement 
participated in follow-up interviews with Sgt. Ron Stenerson. 

informed Sgt. Stenerson about the text message correspondence 
had with Officer Dillard. 

When asked if=hada follow-up conversations with■ landlord about 
police calls and evictions, stated no. 

At the en the interview, when asked HEM -lad anything else would like 
to add toMI statement, eported the following, "Urn, well, I don't have copies of 
um, everything else just because I got a new phone and I never took any screenshots of 
it. Urn, but after this incident, he had been texting me and calling me trying to get me 
to go on a, urn, ride-along with him. He tried to get me to go out to dinner. He had 
said that he had been staying in a hotel in Minneapolis, tried to get me to go sleep over 
there, and I'm sure a couple times he brought up, um, sexual innuendos. Urn, I-, like I 
said, I don't have copies of the messages, but he did that. And so when I did see him, 
like a month ago from responding to another call, um, from a different apartment 
across my street, it was a little bit awkward, um, just because I hadn't taken him up on 
any of that dating or anything." 

The following questions were asked and answered b 13.82 

Q: In the text message that was originally sent during the crime or while the crimes 
were occurring, "I like your vibe"... 
A: Yes. 
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Q: What did that mean to you? 
A: Um, I took it as kind of just like, uh, he, he was hitting on me. Um, I like your vibe 
kind of means like you seem really-, you know, you seem like a cool date kind of 
thing and... 

Q: You said there was some sexual innuendos used? 
A: Yes. 

Q: Describe, describe for me in detail what, what you mean by that? 
A: Urn, he had told me that he stayed at hotels downtown often, and, urn, 

I'd be welcome to sleep over there. And, urn, I can't remember 
the exact wording, but he was implying that he wanted to have sex and, um, wanted 
to go on a ride-along with me and hang out afterwards. Go to dinner and han out at 
his hotel afterwards. And this was earl mornin:. 

13.82 - Law Enforcement And, 

13.82 - Law Enforcement 

urn, this was-, he was asking me to come over at 4:00-4:30 a.m. to his hote 

Q: When, when did this-, when, when, when did these text messages start, when did 
they stop or-, and/or are they still occurring? 
A: Urn, they're not still occurring. I've cut off communication. I finally got sick of it 
and told him that, um, you know, in my eyes that he was just looking for a booty call 
and that I'm not like that. And I respect myself a lot more than that. And I kind of 
took it offensively because, you know, this is someone that I had trusted with this 
police call and my issues going on, and I felt like he just kind of brushed that off and 
wanted something sexually and that's not help to me. That's just a dirty cop. 

Q: Do you have any written documentation from your phone? 
A: Uh, no. I have-, I got a new... 

Q: About this? 
A: I have a new phone, and I didn't take screenshots of it, so. But I'm sure if you 
look on his phone records, they'd be on there. [laugh] I mean I-, the most I can do 
for you is printout my phone records and show text messages going back and forth. 
I'm not sure if it'll say the exact text messages. 

Q: Yes, I would-, I would like all that information. 
A: Yeah. 

Q: Can you tell me once again about when did this texting start and when did it stop 
approximately? 
A: Well, it started on the night of June 12th, early morning of June 13th, and it 
continued on for I would say maybe two to three weeks. And it finally ended when I 
told him to leave me alone. 

Q: Do you know about when you told him to leave you alone? 
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A: Urn, it was probably early August. Late July, maybe. 

Q: Has Officer Dillard made any attempts to come to your home unannounced 
without being called on a police call? 
A: I have not seen him at my home. No. So, I cannot say. He might have when I 
haven't seen, but from what I've seen I haven't seen him. I'm just-, I'm a little bit 
afraid of that. I don't know him and I know he is a police officer, so I don't know 
what kind of connections he has, but he-, I know he knows where I live and I hope 
that he's not going to use that information and what I'm sharing with you in 
retaliation. 

Q: Do you know about the number of times that he corresponded with you via text 
messages? 
A: Urn, at least six different occasions after the incident. 

Q: Did you respond each time? 
A: Um, almost every time. Yes. 1-, it started off saying, you know, it would be cool to 
go on a ride-along, and me, I've always kind of wanted to be a detective. And, you 
know, so, I kind of said, yeah, sure, you know, friendly thing, but then it-, I never did 
that. And he kind of like guilt tripped me a little bit, you know, oh, you don't wanna 
come and that's too bad, you're missing out on a good time. And then it started 
getting to the point where he was blatantly hitting on me and asking me to spend 
nights in his hotel room. And I never... 

Q: What do you -, what do you mean by blatantly hitting on you? 
A: I mean just,... 

Q: Describe that for me. 
A: Just saying things like, urn, you know, you're really good looking or, you know, 
you seem like a 1 3.82 and you'll have to come over and sleep over. I think one of 
the times that, you know, urn, I may be a big guy, but I won't hurt you in bed or 
something like that. Urn, so, that's obviously to me what I took from it is he was 
hitting on me. 

Q: Is there anything else you that you could recall and, and tell me and put words on 
that were said from him to you via text? 
A: Urn, no. I, I, I think I've covered everything I remember. 

Q: Was it clear on your description about the original police call that at least at that 
time that you communicated to the officer, Officer Dillard, that this was-, that you, 
you had recently ended this, um, domestic partnership with Kimberly Koutek? 
A: Yes. 

Q: Did you express any interest at that time in, in Officer Dillard? 
A: Urn, I believe I told Officer Dillard the-, I wanna say it was-, it was that morning. I 
believe the only thing I ever told him was that I liked his big muscles, and I, I believe 
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he took that way too far and I-, after that comment, I never led him on or said 
anything that was... 

Q: In fact, what you're telling me is you tried to shut it down? 
A: Yeah. Yeah. Yeah. I mean I realized after I said that that it was a mistake and I, I 
had no sleep and I, you know, trusted him and... 

Q: Did you tell him you have big muscles when you were out at the scene on 6/12 or 
6/13? 
A: No. No, I... 

Q: When did you tell him that? 
A: I think I told him over the phone one time. 

Q: Did you ever talk to Officer Dillard personally on a telephone call? 
A: Urn, I think I did. Yeah, he called me one or two times. It was mostly texting, but 
one of those times I told him over the phone. 

Q: What did you tell him over the phone? 
A: I liked his muscles. And the only reason I said that was when I was kind of like 
looking at his muscles when he was, urn, locking my windows. And to be honest, I 
don't-, maybe I was lonely, maybe that's why I said that, and I had just went through 
this horrible thing. And, urn, I guess I just wanted some sort of attention, and at that 
moment, and, you know, after I said that, I regretted it because it obviously blew up 
into like a two or three week long thing. And, yeah... 

Q: So, you had communication with Officer Dillard via text, you had communication 
with him on the telephone a couple of different times? 
A: Yes. 

Q: Two or more times? 
A: I think it was just two. 

Q: Did you have any, any other, other than Officer Dillard responding in uniform to 
your house, did you ever meet with Officer Dillard one-on-one? 
A: No. 

Q: Just to-, just to be clear, I have to ask this question. Did you have some sort an 
intimate relationship with Officer Dillard... 
A: No. 

Q: after this call? 
A: Absolutely not. 

Q: Did you know Officer Dillard prior to meeting him when he responded to your 
house on 6/13/2014? 
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A: No. 

Q: Would you consider Officer Dillard to be a stranger to you at that time? 
A: Yes. Yes. 

13.82 - Law Enforcement agreed to provide me with a copy of the blue case card that was 
issued to by Officer Dillard at the time the report was made. Moreover, 
agreed to send me a photo image of text message correspondence and 
supporting documentation. 

SERGEANT RON STENERSON MEMO 

Sgt. Ron Stenerson's work assi 
assigned MPD CAPRS case 

nment was 5th Precinct Investigations. He was 
on 6/13/2014 at 06:44 hours. 

Sgt. Stenerson completed audio recorded interviews with the victim in the case. The 
victim was identified as 13.82 A recorded telephone interview statement 
from 1 3.82 was taken on 6-16-2014 at 9:35 hours. As a result of the 
interview, Sgt. Stenerson created an email memo for Lt. Todd Loining. 

Sgt. Stenerson drafted an email dated 6/17/2014 at 11:04 hours. Sgt. Stenerson 
reported the following information through his chain of command: 

Inspector Loining, 

Pursuant to our discussion a few moments ago, I am sending this summary as you 
requested. 

On 6/12/14 been 1545 and 2155 hrs rro der beton. in , to 1 3.82 was 
removed from apartment at 13.82 - Law Enforcement It was reported to 
the police in the above CCN. The suspect is G/F KIMBERLY KOUTEK After the initial 
report by Officer Dillard, text messages occurred between him and on the 
evening of 6/12/14 which included information to that if as 
more than 3 police calls to.residence,Mcan be evicted. I have copies o e texts 
entered as evidence in this case. *This was discovered in a tape recorded victim Q/A 
interview I conducted with the victim the next day, on 6/13/2014. Also discovered 
during that interview was that KIMBERLY KOUTEK returned to 
apt. on 3 occasions on the early morning of 6/13/14 between 030 30 hrs. 
KOUTEK was intoxicated and harassed, threatened and assaulted during the 
ni ht includin trying to run . 3,ver with a MV, and STRANGULATION. 

didn't call police during this long episode because Ildidn't want to 
be evicted. These facts are discovered and documented in my case and the county 
attorney is aware of these facts and KOUTEK is being charged with FELONY 
STRANGULATION and FELONY DOMESTIC ASLT. 
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*A CD of the recorded interview was recovered for the case reference ' ob 11915," 
telephone interview. The verbatim interview was typed. 1 3.82 as 
reviewed to view and copy print-outs of text messages. 

DOCUMENTS RECOVERED/REVIEWED FROM/BY 13.82 - Law Enforcement 

• During the IAU interview on 9/08/2014, 13.82 viewed an image of 
Officer Troy Dillard. Mdentified Officer Dillard by name and 

• 
si ned dated the rear of the image. 

sent this investigator emails containing several attachments. 
The emails were printed. The attachments included an image of 

text message print-outs, a call log and an image of the MPD Blue card 
eceived from Officer Dillard. The emails (dated 9/10/2014) and 

images were placed a CD for the IAU case. The text message log had 7 text 
correspondence type messages and the call ID log documented 13 telephone 
calls. The MPD blue case had squad 514, 13.82 - Law Enforcement Precinct 5 and 
"Dillard #1547 13.43 on it. 

• 13.82 drafted an email to this investigator dated 10/20/2014. The 
email was sent by.to me after I made a request for more detailed 
information regarding cell phone data. In that email, 13.82 =ted 
the following: 

13.82 

"I am emailing you to let you know that I will not be in this morning. Thank you for 
taking the time to take care of a problem with an officer that I encountered, officer 
Troy. It was nice to meet you and let you know all the details of the issue. However, 
my desicion comes to me after a week of thinking about it. I can no longer continue 
to involve myself in old situations that were very very hard for me. I cannot tell you 
how bad of a time that was for me, and the day that I would never have to talk 
about it again couldn't come soon enough. I hope the information I shared with you 
was sufficient enough to complete the investigation and use in court. Ifyou are 
going to use this email in evidence, just know that I believe officer Troy Dillard does 
not deserve to have a job many work so hard to get. He took advantage of many 
people including his own team. 
Thank you for your understanding. Have a wonderful day and good luck to you." 

13.82 - Law Enforcement 

Email dated 10/20/2018, 08:23am 

CAPRS AND VISINET REPORTS 

The MPD CAPRS reportliplwas dated 6/13/2014 at 00:40 hours. The 
author of the report was icer roy Dillard. Officer Dillard drafted the report. 
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The VisiNet report documented that 13.82 made two calls for service. The 
first call was taken by MECC at 21:59 hours and the second call was taken at 22:48 
hours. The second call was an inquiry about estimated time of arrival (ETA) of a 
squad. A CD of the 911 audio was captured and saved to a CD for the IAU case. 

WORKFORCE DIRECTOR RECORDS 

On 9/08/2014, a check of MPD Work Force Director showed Officer Dillard had two 
phone numbers listed on his member roster information. The phone numbers were: 

• City Cell 
• Home 

13.43 - Personnel Data 

DAILY ASSIGNMENT AND EMPLOYEE WORK LOG 

The daily assignment log for Precinct 5 1 3.43 on 6/12/2014 showed Officer 
Troy Dillard working 514 (Able) from 16:30 to 02:30 hours. 

The employee work log for call sign 514 (Officer Troy Dillard # 1547) for 
6/12/2014 showed Officer Dillard was dispatched to 13.82 the dispatch 
time was 23:02 hours and the clear time was 6/13/2014 at 02:13 hours. The 
disposition was a report on a Burglary of Dwelling. 

MNCIS, CRIMINAL CHARGES, OFP INFORMATION 

The suspect in the criminal case was identified as KOUTEK, KIMBERLY KAY DOB 
6/29/1979. The suspect was charged with Domestic Assault- by Strangulation. An 
order for protection was entered on the record, dated 7/14/2014. 

SUMMARY OF ALLEGATIONS 
Allegations 

Investigative Facts 

Allegation # 1:  It is alleged that Officer Troy Dillard provided his personal cell phone 
number to the victim of a burglary. After leaving the call for service, hours after the 
call, the crime victim contacted Officer Dillard via text message. The crime victim 
informed Officer Dillard via text message, "She' back now." Officer Dillard provided 
corresponded via text message that read, "Well you have to understand you're your 
landlord will get a copy of any incidents to your apartment. Usually the 3rd call and 
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they (landlord) can start the eviction. This girl is bad for you 13.82 think with 
your head and not with your heart!" The crime victim alleged did not call the 
police as a result of the text message from Officer Dillard. The crime victim reported 

was strangulated and the suspect used a vehicle to attempt to run over the victim. 

If this allegation were found to be true it would violate the following: 

5-103 (A-D) USE OF DISCRETION 

• The police profession is one that requires officers to use considerable 
judgment and discretion in the performance of their daily duties. Officers 
have a large body of knowledge from Department policies and procedures, 
training, their own professional police experience and the experiences of 
their fellow officers to guide them in exercising proper judgment and 
discretion in situations not specifically addressed by Department rules and 
regulations. 

Investigative Facts 

• Officer Dillard responded to a burl la call on 6/12/2014 at 22:55 hours. The 
crime victim was identified as . The CAPRS case was 
The call was cleared on 6/13/2014 at 01:30. Officer Dillard was the aut or of 
the offense report. 

• Officer Dillard provided a blue case card to the victim prior to 
leaving the burglary scene. He provided his personal cell phone number to 

by printing it on the blue case card. 
• contacted Officer Dillard via text message. 

sent, "She's back now." 
• received the following text correspondence from 

Officer Dillard that read, "3:44am, Well you have to understand that your 
landlord will get a copy any incidents to your apartment. Usually the 3 rd call 
and they (landlord) can start the eviction. This girl is bad for you 
Think with your head and not your heart!" 

• did not call the olice or additional service as. 
was concerned about an eviction. was physically assaulted 
by the suspect Kimberly Koutek after confronting her outside the apartment. 

• eported the attempt strangulation and assault (car as weapon) 
to the case investigator (Sgt. Ron Stenerson) on 6/16/2014 during a follow-up 
interview. 

• provided print out copies of the text correspondence between 
and Officer Troy Dillard. 

• Officer Tro Dillard confirmed he sent the text messages from his cell phone 
number 13.43 to 

13.82 

reported 

13.82 - Law Enforcement 

13.82 - Law Enforcement 

13.82 

13.82 

13.82 
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Allegation # 2: It is alleged by 13.82 - Law Enforcement. was contacted by Officer 

Dillard via text messages, in the weeks, following the arrest. The complainant alleged 

Officer Dillard implied he was seeking a sexual relationship with .during mutual 

text conversations. 

If this allegation were found to be true it would violate the following: 

5-105 (A-D) PROFESSIONAL CODE OF CONDUCT (section 3) 

• Officers shall use reasonable judgment in carrying out their duties and 
responsibilities. They need to weigh the consequences of their actions. 
(04/01/05) (05/03/05 

Investigative Facts 

13.82 - Law Enforcement received a text message from Officer Dillard on 
6/13/2014 at 3:52 hours that read in part, "I like your vibe. Minus the drama of 
course." 

• and Officer Troy Dillard reported they engaged in mutual text 
and phone calls that lasted two weeks to a month after the original call for 
service. 

• remarked to Officer Dillard, something to the effect 
liked his big muscles. This statement was made at the time of the initial 

call for service at the resident on 6/12/2014 when Officer Dillard was locking 
windows. clarified and stated, "I was lonely, maybe that's 

why I said that, and I had just went through this horrible thing. And, urn, I 
guess 1 just wanted some sort of attention, and at that moment, and, you know, 
after I said that, l regretted it because it obviously blew up into like a two or 
three week long thing." 

• 13.82 provided a call ID log that documented 13 telephone calls 
and Officer Dillard. 

• 13.82 provided a printout of the text message exchange between 
and Officer Dillard. 

• Officer Dillard reported to MPD IAU that 1 3.82 was a stranger to him 
prior to responding to. home for a burglary call. 

between 
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• Officer Dillard confirmed he had conversations with 13.82 about 
going on a police ride-along, going out to dinner, staying the night at a hotel 
and sleeping over. 

• Officer Dillard reported he was seeking a "date" with 1 3.82 and denied 
sexual innuendos. Officer Dillard stated, "the only thing that I can recall is that 
we both said we were-, we had attraction towards one another. Um, and I 
don't-, I don't recall any act-, like actual requests for sex, I guess I should say." 

• 13.82 reported that Officer Dillard "implied he wanted to have sex" 
during text conversations." 13.82 did not provide text message 
printouts for any correspondence beyond 6/13/2014. 

I confirm that the information I provided in this case is true to the best of my 

knowledge. 

Respectfully Submitted, 

Sgt. Thomas Wheeler 

Internal Affairs Unit 
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From the desk of: 
Medaria Arradondo 
Deputy Chief — Chief of Staff 
Minneapolis Police Department 
350 South 5th Street, Room 130 
Minneapolis, MN 55415 
(612) 673-3550 

DCOS Arradondo 

Date: April 2, 2015 

Re: IAU Case #14-16927 

Recommendation:ELetter of Reprimand 

After reviewing IAU case #14-16927, it was determined within the case findings that the precinct panel 

found the MPD Policy and Procedure allegations of #5-103 Use of Discretion and MPD Policy and 

Procedure #5-105 Professional Code of Conduct (Use of Reasonable Judgment) Not Sustained. The 

precinct panel's decision was based in part because the complainant asked for a MPD business card and 

Officer Dillard did not have any MPD business cards to provide3t the time of his report. The 

precinct panel also believed that because the complainant initiated texting Officer Dillard looking for 

advice as it related to.domestic situation. The precinct panel believes Officer Dillard did provide the 

complainant information as it pertained to public housing but never told the complainant not to call the 

police if assistance was needed. Lastly the precinct panel noted the complainant claimed to have 

informed Officer Dillard that■ had been assaulted by the suspect in the past and that bothEand 

the suspect had been involved in domestic assaults; however the complainant never followed up with 

landlord which Officer Dillard told .to do. 

After all information and evidence from this IAU case was taken into account I am recommending a 

Category with a Letter of Reprimand based on the following reasons: 

The fact that the complainant requested a MPD business card there is a reasonable belief that the 

complainant was expecting a business telephone number as opposed to the personal cell phone number 

of Officer Dillard forEto follow-up with MPD personnel as it related to the Burglary and Domestic 

Assault ■just reported. 

The fact that the complainant initiated texting Officer Dillard looking for advice from him specific to the 

criminal incidents. reported does not relinquish his responsibility to maintain his professional code of 

conduct with the complainant/victim in this case. 
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While Officer Dillard did provide information to the complainant regarding public housing and what 
occurs if multiple calls to the police happen, it appears from the IAU case statements that the victim 
believed that through Econversations with Officer Dillard that .was to call him first so that he 

could guide Ethrough the process. Because Officer Dillard's professionalism became entangled with 
his personal comments and suggestions to nit's reasonable to believe the complainant would have 
contacted him first before calling the police (911) if Eneeded assistance. This could have jeopardized 
the complainant's personal safety especially since Officer Dillard knew that Ehad been the victim of 

domestic violence recently and in the past. 

Lastly the complainant had made it known to Officer Dillard that had been assaulted by the suspect .. 
in the past. The fact that the complainant never followed up with landlord does not appear to be a 
relevant factor based on the totality of actions carried out and construed by Officer Dillard. 

This incident could have had a very different and serious outcome specifically to the complainant's 
personal safety. In reading the IAU case materials I did not come across statements that revealed at any 
time the victim initiated contact to Officer Dillard based on. wanting solely to converse on a personal 
or social level. All initiated communication by the complainant shows a concern and that.was 
seeking professional advice and guidance by Officer Dillard to assist nwith next steps after 
experiencing Domestic Assault and Burglary. It should be noted Officer Dillard also received a Sustained 
finding for a MPD Policy and Procedure violation for Discretion or Judgment on 11/6/11. This incident 

occurred on 6/12/14. 

Respectfully submitted 

,,,,,, 0<tiL,Q4 
DCOS Medari Arradondo 
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Minneapolis 
City of Lakes 

Police Department 
_lame L. Harteau, Chief of Police 

350 S. Fifth St., Room 130 
Minneapolis, MN 55415 

TEL 612.673.3000 
www.minneapolismn.gov 

July 1, 2016 

Officer Troy Dillard 
Fifth Precinct 
Minneapolis Police Department 

Officer Troy Dillard, 

RE: IAU Case Number #14-16927 
LETTER OF REPRIMAND 

The finding for IAU Case #14-16927 is as follows: 

MPD P/P 5-103 Use of Discretion .SUSTAINED (Category B) 
MPD P/P 5-105 Professional Code of Conduct SUSTAINED (Category B) 

You will receive this Letter of Reprimand. The case will remain in the IAU files per the record retention 
guidelines mandated by State Law. 

Be advised that any additional violations of Department Rules and Regulations may result in disciplinary 
action up to and including discharge. 

Sincerely, 

Janee Harteau 
Chief of Police 

&c, 
BY: 

Assistant Chief 
Kristine Arneson 
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Page 2 
Officer Troy Dillard 
Letter of Reprimand 

I, Officer Troy Dillard, acknowledge receipt of 
this Letter of Reprimand. 

0/ficer T ar Date of Receipt 

Inge oining Date 

CC: Inspector Loining 
Personnel 
IAU 
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