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with the crime complainant. It is alleged that Officer Dillard provided direction to the crime 
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MINNEAPOLIS POLICE DEPARTMENT 
Internal Affairs Unit 

Administrative Case #14-16927 
Sgt. Thomas Wheeler 

12/10/2014 

CASE BACKGROUND 

It is alleged that Officer Troy Dillard used poor judgment and poor discretion in the 
performance of his duties when he provided service on a burglary, domestic 
strangulation case. It is alleged that Officer Troy Dillard provided his personal cell 
phone number to the complainant while on the call. It is alleged Officer Dillard used 
his personal cell phone to text with the complainant. It is alleged that Officer Dillard 

rilpr • ed direction to the crime victim/complainant via text message that three calls 
to residence can start the eviction process. It is alleged that the complainant 
chose not to call 911 to report that was victimized; the complainant was 
concerned about being evicted from the home. 

The complainant alleged ■ was contacted by Officer Dillard via text messages, for 
weeks, following the arrest. The c lainant alleged Officer Dillard implied he was 
seeking a sexual relationship with during mutual text conversations. The date of 
the ori inal call for service was 6 12/2014, 

. The CAPRS case was 
13.82 - Law Enforcement 
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CASE INVESTIGATION 

SUMMARY STATEMENT OF OFFICER TROY DILLARD 

Officer Troy Dillard was sent an IAU notification letter on 11/04/2014. He was 
interviewed in MPD IAU on 11/12/2014. Lt. Kroll was present from the Federation 
for the interview. The interview was recorded and taken under Garrity. Officer 
Dillard was assigned as a 1 3.43 officer on 6/12/2014. Officer Dillard was 
employed by the MPD since 11/26/2006. 

Just prior to the interview, Officer Dillard viewed a hoto image of a 13.82 named 

1 3.82 • He viewed MPD CAPRS report Workforce Director 
record of two telephone numbers, a MPD blue card, cell phone call ID logs and cell 
phone text message printouts. 

Officer Dillard confirmed he was working on duty (6/12/2014,) in MPD uniform 
(short sleeves,) assi ned to s uad 514-Able. He reported res . ondin: to a bur:la 
of dwelling call at The location of the call was 13.82 - Law Enforcement 

I. 

He recalled meeting the victim, outside the apartment entry. He 
reported the call for service involved the girlfriend of the victim. The 
girlfriend/suspect entered into the victim's apartment and stole a PlayStation, TV 
and money from a dresser drawer. Officer Dillard viewed a printout image of 

. Officer Dillard informed this investigator that the image was the 
person he knew from the call as 

Officer Dillard met for the first time at the call for service and he 
statedMwas a stranger to him prior to the call. Once on the call, Officer Dillard 
reported he walked through the apartment and there was no forced entry to the 
apartment. The scene was not processed for evidence and the MPD Crime Lab was 
not contacted to process the scene. 

Officer Dillard reported 13.82 - Law Enforcement were present at the apartment 
during the call for service. Officer Dillard stated made a statement 
about his physique. The following questions were asked about the verbal exchange: 

Q: While on the scene during the call for service, did state to you at 
any time while you were face-to-face, "I like your big muscles?" 
A: I do not recall. Um, I recallEmake mention of my physique, yes, but I don't 
know if those were the exact same words. 

Q: Without maybe using those words, maybe your own words, could you describe 
what■ had said to you? 
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A: I believe, uh, Mwas-, I believe  was a ologizing actually and I said, nope, 
that's what we're here for, and, um, then made mention that, uh, something 
about an officer your size don't need help or something to that effect. I just don't 
recall exactly. 

Q: What were you doing, if anything, inside the dwelling when Esaid this to you? 
A: Uh, I believe I was-, I believe I closed the window that Elcouldn't close. 

Q: And can you describe this dwelling for me? What type of a structure was it? 
A: It's on the basement floor. It's a one bedroom apartment. Urn, as you enter the 
apartment, you immediately walk into what is the living room and would be a dining 
room. Small hallway, urn, small kitchen, and, uh, one small bed-, one small bedroom. 

Officer Dillard recalled he was at the location of the burglary call for 20-25 minutes. 
He reported his intention was to complete an offense report. Officer Dillard 
provided a MPD Blue Card. He stated, "I wrote my squad number, the case number, 
uh, the precinct lived in and the assault took place, and, urn, my name, badge 
number, and my phone number. My number wasn't, uh, written on there until actual! 
I was leaving the apartment." Officer Dillard stated the phone number 
was his, "work number." The following questions were asked and answered by 
Officer Dillard: 

Q: What information did you provide to 
you provided • the blue card? 
A: Um, after I had given the blue card, urn, I was getting ready to leave. At that 
point, had screamed out loud and I asked was everything OK. And. just said 

needed to vent causeM was worried about rent money, so I allowedMto 
vent for three to five minutes. And at that time, I was getting ready to leave again; 

said do I have a card. I said, no, I i i n't have a card, but I had wrote my cellphone 
number-, my work cellphone number 1 3.43 , uh, next to my name and 
badge number on the blue card. 

13.82 - Law Enforcement while on the scene after 

Q: It appears on the blue card that an arrow was connected between two pieces of 
information. Can you juiltell, tell me about that? 
A: Yes, sir. I informed.. that if had any more information that=wanted to 
add to the report that can call Property Crimes at 673-5715 and I drew an arrow 
to reference the case number. 

Q: Can you tell me about the phone number 
Director as City cell under type and phone number 13.43 . I'd like to show 
you a copy of that. Is that accurate? 
A: Yes, sir. I have, uh, two phones. Uh, the 13.43 number, that's the number that 
was given to me when I joined the department. Urn, since then, that number-, or 
excuse me, the phones have been taken away, urn, so I just ported that number over 
to another phone. That I still use as my City number where if I'm on an accident and 

13.43 ? It is listed in Workforce 
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it's on my-, it's on my work card-, my, urn, work card alon: with the precinct 
number. Um, I do have a personal number which is 13.43 

Q: In Workforce Director where it says City cell, is the-, is the cellphone issued to 
you? 
A: No, sir. It's, it's my own personal cellphone, um, meaning I bought it and I just 
had the number switched over. 

Q: Under phone number 
number? 
A: No, sir, I am. 

13.43 , is the City currently paying for that phone 

Q: So, what you're telling me is that you ported that phone number when you had 
an assigned phone into your own personal service? 
A: Yes. Yes, sir. 

Q: Is that accurate? 
A: Yes, sir. 

Officer Dillard reported he cleared the burglary scene and his shift was secured and 
he logged off at 02:15 hours. When asked about correspondence he had with 
Britney Grimm on 6/12/2014, Officer Dillard gave the following account about 
exchanging text messages with Grimm. 

Q: Do you know, based on your memory, what time you received that text message? 
A: Uh, I'm gonna guess, uh, it would've had to have been between I'd say 2:45 and 
3:30, probably on my way home. 

Q: So, did you receive that text message during your off-duty time? 
A: Yes. 

Q: Do you know based on your memory can you specifically remember the, urn, 
exact words, or text, or just-, are you just talking about a general texting 
conversation? 
A: It-, uh, best to my knowledge, it was just general in terms o 13 82•ituation. 

Q: The complainant in this case provided me with some screenshots of some texting 
information-
A: [clears throat] Excuse me. 

Q: -and the claim was that there was some text correspondence on 6/13/2014. 
Start time of roughly 3:34 a.m. with an end time of about 3:55 a.m. I'd like to show 
you copies of that and we'll go through these line-by-line. At 3:34 a.m., did you 
receive the text, "She's back now?" 
A: Yes. 
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Q: What was your response? If you could read verbatim what your response was 
based on the text message information I have in front of your. 
A: No, it will go to investigation next. Back doing what? 

Q: And did you receive more correspondence at 3:41 a.m.? 
A: Yes. 

Q: And what was-, what correspondence did you receive? 
A: Yelling. If, if I don't go outside, she won't stop buzzing me. Loudly and walking 
me-, waking me -- excuse me -- 13.82 . Well, I guess I'll file for that 
tomorrow. How much is it and where do I go? 

Q: And did you respond at 3:44 a.m.? 
A: Yes. 

Q: What did you respond with? 
A: Well, you have to understand that if you-, if your landlord will get a cop-, that 
your landlord will get a copy of any incidents to your apartment, usually the third 
call, and they-, and they (landlord) can start the eviction. This girl is bad for youl 

. Think, think with your head and not your heart. 13.82 

Q: Based on what you're viewing here, based on your memory, and based on 
viewing this, is this accurate in terms of the texting back and forth that you had with 

13.82 
A: Yes, sir. 

Q: On or about 6/13/2014? 
A: Yes, sir. 

Q: And at 3:47 a.m., did you receive an additional text? 
A: Yes. 

Q: And what did that say? 
A: Yes, I know. I'm done and I just want her out of my life. It's like I'm a prisoner to 
myself. I can't even sleep a proper night, but I'm damned if I get the police involved 
because then I might get evicted. Nobody should ever have to live like this. 

Q: And did you respond at 3:52 a.m.? 
A: Yes. 

Q: What did you respond with? 
A: Government Center. When you get there, tell the Deputy you want to file a 
restraining order. They will help you. I think this, this is what's best for you

I wish I could help out more. I like your vi -- excuse me -- I like your vibe 
minus the drama of course. That was at 3:52 as well. 
13.82 
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Q: And at 3:55, was another text sent by you? 
A: They'll help you with the unlawful detain, too. 

Q: And then did you receive a response from 13.82 ? 
A: Uh, yes. 

Q: What was. response? 
A: Thank you. Do you-, do you think I like this dramer-, drama. Me do 
not need to be evicted from an apartment and I will not have that on my record. I 
will also be filing for a restraining order because then if she does come here at least I 
will have some sort of protection and I can't be evicted. 

Q: In addition to the texting back and forth-
A: [clears throat] Excuse me. 

Q: -did you have a telephone conversation with 
A: At that time, no. Not that I recall. No. 

13.82 at that time? 

Q: Based on that text exchange between you and 13.82 what was your 
understanding about what was going on with at that point? 
A: Urn, that was asking information about, urn, a restraining order. Urn, also, 
urn, when I asked =what they were doing,Mwas telling me that she 
was just there basically keepinl 1 3.82 eighbors up. 

Q: Based on what you were corresponding about, was this somethin: that would've 
caused you to make a phone call to request further assistance fo 
A: Uh, no. 

Q: In the correspondence about, quote, "Well, you have to understand that your 
landlord will get a copy of incidents to your apartment, usually the third call, and 
they (landlord) can start eviction," can you explain what you meant by that or what 
type of advice were you giving at that time to 13.82 ? 
A: What I was trying to explain tonthat in public housing, uh, -- it's always been Aimknowledge anyway -- that, urn, after the third call for service -- tive call 
meaning a, a loud music or, you know, some-, something wher doesn't need 
actual help -- that the landlord can actually start a petition to have victed from 
the building. And I was g to just advise.of that and I just didn't do a good 
job of explaining that t 

Q: Was it your intent to deny ■ police service based on that response? 
A: Not at all, no. 

Q: At any time during that text exchange, did, did. request from you some 
additional I olice response? 
A: 1 3.821id not. Not that I'm aware of. 
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Q: When you processed this information in this text exchange during that time, did 
you interpret this information to mean thatiEneeded immediate police response? 
A: No. 

Q: And as a result of processing that information based on what you just told me 
was the texting information and no person-to on phone call, did you make any 
phone calls to assist ? To assist meaning did you call the dispatch 
center, did you call the precinct, did you call any of your partners to let them know 
that an additional squad needed to go out to that house to assess? 
A: No, sir. 

Q: And what, what is the reason for not doing so? 
A: Urn, my understanding, um, if, if I remember correctly, I think lid actually go 
out and confront the suspect and that the suspect either left or at some point the 
suspect left, sc. didn't need-, and didn't need police assistance.= 
needed to know what can Edo next to keep the suspect away from 

Q: Did you have any more correspondence with 
6/13/2014, after 3:55 a.m.? 
A: Not that I'm aware of. 

Q: That night? 
A: No, sir. 

13.82 

13.82 

that night, 

Officer Dillard reported he continued to correspond with 13.82 after 
6 13 2014. He recalled corresponding via text messa:es for two weeks with 

Officer Dillard reported he asked 13.82 via text if 
wanted to go on a ride along and going out to dinner. He reported, "there was 
texting back on forth." 

After viewing co lies of text message print-outs, Officer Dillard identified his cell 
phone number 13.43 - Personnel Data on Grimm's text message log. In addition, he stated 
he spoke wit 13.82 *n the telephone once or twice he stated, "I believe I spoke t 
once or twice an' it was because I wanna say 13.82 was busy at work or didn't 
have time to text." 

Officer Dillard viewed a call ID log documenting 13 telephone calls, provided by 
13.82 . The following follow-up questions were asked and answered: 

Q: Could you account for 13 entries on the call log? 
A: Urn... [short pause] Yes, sir. Those are my numbers. Yes, sir. 

13.82 

Q: Do those 13 entries-, do they represent talking 13 different times or just 13 times 
that 13 82 phone was called? 
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A: Uh, it looks like 13 times the phone was called. Both-, it says incoming and 
outgoing. 

And from your-, from your memory, how many times did you-, did you talk to 

A: Uh, I believe once or twice. It couldn't have been more than twice that I'm aware 
of. 

Officer Dillard was asked a series of questions about staying at a hotel and sexual 
innuendos: 

Q: Can you tell me about texting or talking to 13.82 about staying in a hotel 
in Minn lis and sleeping over there? 
A: I told I had, uh, part-time, urn, and I don't really know, but it was something 
coming u -iii I hadi arr me and -- which I've done before -- I just get a room, and 
I just tell M-, I told could stop by if wanted to. 

Q: What was the timeframe in relation to the call on 6/12/2014? Was it days or 
weeks-
A: I, I would... 

Q: -since, since the call took place? Could you give me an estimate if you know? 
A: I would guess it would be with that weeks' time cause we texted back and forth 
quite a bit. 

: Can you tell me about any sexual innuendos or remarks you made to 13.82 
A: Urn, the only thing that I can recall is that we both said we were-, we had 
attraction towards one another. Urn, and I don't-, I don't recall any act-, like actual 
requests for sex, I guess I should say. 

Q: Can you tell me about a conversation you had with 
stated.' was welcome to sleep over 
A: =had mentioned that, uh, 13.82 - Law Enforcement had a 
hard time slee sin! at the a • artment cause was so scared of this-, the suspect 

And I 
believe I had mentioned that i 13.82 - Law Enforcement could come stay at the 
hotel that I was going to get, which I subsequently didn't end up renting. 

13.82 

Q: So, what you're saying is you did not get a hotel room? 
A: No, sir. 

in which you 

Q: Can you tell me if you stated to , "You're really good looking. You 
seem like a cool and ou'll have to come over and sleep over?" 
A: I do recall telling good looking., um, but this was established 
after, uh, we, we made it clear that there was an attraction to one another. Urn, and 
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sleep over was always a-, probably a poor choice of words in my-, on my part, 
because it was more that continued to say that Ehasn't been getting much 
sleep. 

Q: Did you ever state to 
bed?" 
A: [coughs] Excuse me. 

"I may be a big guy, but I won't hurt you in 

Q: Do you want me to repeat that? Did you ever state to 
big guy, but I won't hurt you in bed?" 
A: I believe I said, "I'm a big guy, but I won't hurt you." I don't recall the "in bed." 

"I may be a 

13.82 Q: Have you ever stated something like this in those words to 
A: Um, I do recall a time where we were just going back and forth, uh, texting and, 
uh,Mhad referenced about size and, urn, so I, I just don't recall quite honestly. 

Q: Can you tell me if you were on or off-duty when you either talked or exchanged 
text messages with 13.82 
A: Off-duty. 

Q: And once again, can you give me a timeframe based on the date of the call 
6/12/2014? Was it within days, weeks, or months? 
A: Urn... 

Q: How long did this all take place? 
A: Urn, from beginning to end? 

Q: Yes. 
A: Um, I'd say texted me that night and it prob-, we probably text 
back and forth at least a good -- I'm just gonna guess -- a good month, you know, 
maybe a little longer. I'm not sure. 

When asked, if 13.82 asked him to leave 
a response. Officer Dillard stated, "it was never mentioned to leave me alone or 
anything like that. um, at the most, Meyer said was that=was just going 
through a hard ti use we had-, we had arrangements to, urn, go out and grab a 
bite to eat. 1 think.mentioned.was tired of being cooped up in the house" 

13.82 alone, Officer Dillard provided 

When asked how the texting ended, Officer Dillard stated, "to the best of my 
knowledge, had mentioned something to the effect about office-, other officers 
hitting on and I don't believe it was Minneapolis police officers -- and that 
had, uh, looked them up, tracked them down, and was able to, uh, um, I guess catch 
them as far as being married or having a girlfriend or something like that." 

Officer Dillard reported he never met with 
professionally or socially. When asked if he drove past 13.82 address 

13.82 post 6/12/2014) either 
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since responding to the burglary call on 6/12/2014, Officer Dillard provided a 
response. He stated, "Approximately every day since that I've been working because 
that's part of the sector that I'm assigned to-, was assigned to." Officer Dillard stated 
he had not stomd at 13.82 home when driving past. He stated he did 
not drive past II home during his off-duty time. 

When asked to explain why the texting back and forth took place, Officer Dillard 
reported the following answers to questions: 

Q: Can you tell me why this behavior occurred between you and 
A: Urn, you mean... 

Q: Just in a general sense? 
A: I, I mean-, what I mean is the texting or the-, um, I don't understand the question 
I guess. 

Q: Why, why did you begin to text back and forth? 
A: I think it initially started out, uh, with having concerns and questions about 

situation, and from there, we just, I guess I wanna say, got to know each other, 
but just started out as friendly texts and then once we, we both acknowledged that 
there was an attraction that we probably tried to see if there's anything that could 
came out of it. 

Q: Were you seeking a relationship with 13.82 
A: No. 

Q: Was seeking a relationship with you? 
A: No, not that I'm aware of. No.. didn't mention that Wanted a relationship. 

Q: Then why this was occurring? 
A: Urn, just, just I guess innocent texting and 
mean dating I mean-, I don't mean this is my 
once in a while. 

OS sibl , uh, dating. I mean when I 
I mean like go out every 

When asked how his incident could have been avoided with , Officer 
Dillard stated "I could've just simply kept it work-related and, urn, after the initial, um, 
contact with. maybe taken the report, urn, I should've just referred everything to 
the investigation unit and to Property Crimes." 

When asked to tell me about his discretion in this matter, Officer Dillard provided 
th 'lowing statement. "I should've used better judgment and not only, um, engage 
in in conversation, o continue on. Um, I should've simply forwarded 
everything, urn, any of oncerns, to whether if it's a need for se e right away call 
911 or if it's something t at awanted added to the report or felt needed to be 
added to the report.could call the investigation unit." 
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13.82 

SUMMARY STATEMNT 0 13.82 - Law Enforcement 

res onded to a notification letter that was mailed toMon 
9/03/2014. greed to meet with me in MPD IAU to • rovide a recorded 
interview. was a resident of 
proved a statement to MPD IAU on 9/08/2014, in room 112, City Hall. The 
interview was audio recorded. 

reported a burglary/theft case to the MPD on 6/12/2014 at about 2300 
hours. The incident was a domestic related burglary, involving Mlomestic 
partner, Kimberly Koutek. 

_stated was the person who called 911 to make the report. met 
with Officer Troy Dillard and completed an offense report for the crime. 
viewed a photo image of Officer Dillard and identified him. reported Officer 
Dillard took no photos at the scene to document how the scene appeared. Officer 
Dillard assisted at the scene by securing windows. 

reported Officer Dillard s rovided a blue card to along with his 
personal cell phone number 13.43 - Personnel Data written on the card. 
did not make a request for Officer Dillard's hone number, he wrote the telephone 
number on the blue case card. Hours later, eported that the suspect from 
the original 911 call had returned and was at the front door of the apartment 
complex. 

reporteMcontacted Officer Dillard via a text is - A 014 at 
03:34 hours) to let him know the suspect returned and 13.82 as 
seeking advice from Officer Dillard. In part, Officer Dillard responded via text 
message that 3 police calls to the home could start the eviction process. Moreover, 
Officer Dillard remarked, "I like your vibe, minus the drama." 

13.82 - Law Enforcement 

The following questions were asked of 
responses: 

provided the following 

Q: I see you have your phone in front of you. Do you still have copies of those text 
messages? 
A: Yes. 

Q: OK. Can you-, can you just read me verbatim? 
A: Um. 

Q: Just go right down what you sent, what his response was. 
A: Yes. Urn, I texted Officer Troy Dillard at about 3:34 a.m., and I said: She's back 
now. And he said: No, it will go to investigation next. Back doing what? I responded 
at 3:41: Yelling. If I don't go outside, she won't stop buzzing my apartment loudly 
and waking up m 13.82 At 3:44, I texted him again and said: Well, I guess I'll 
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file for that tomorrow. How much is it and where do I go? And I think, urn, filing, I 

was talking about, urn, filing something where she's no longer allowed at my, my 

house. And he said at 3:44 a.m.: Well, you have to understand that your landlord 

will get a copy of any incidences to your apartment, usually the third call, and they, 

and then in, um, parenthesis he put landlord, can start the eviction. This girl is bad 

for you 13.82 Think with your head and not with your heart. And that was 

at 3:44. 

Q: Was there anymore texting correspondence? 
A: Yes. 

Q: OK. Can you read those to me also? 
A: Sure. 3:47, this is what I responded, I said: Yes, I know. I'm done. I just want her 

out of my life. It's like I'm a prisoner to myself. I can't even sleep a proper night, but 

I'm damned if I get the police involved because then I might get evicted. Nobody 

should ever have to live like this. At 3:52, he responded with: The government 

center when you get there tell deputy you want to file a restraining order, they will 

help you. I think this is what's best for you . Wish I could help out 

more. I like your vibe minus the drama, of course. He texted me again and said: 

They'll help with the unlawful detainee, too. And what I had said, I responded with: 

Thank you. Do you think I like this drama? Me do not need to be evicted 

from an apartment and I will not have that on my record. I will also be filing for a 

restraining order because then if she does come here at least I will have some sort of 

protection and I can't be evicted. I think that's all I have. 

Q: Can you tell me the, the phone number that Officer Dillard provided that was his 

own? 
A: Yes, I believe I still have it. Um 13.43 

Q: And again, what was your cellphone number that he sent the text to? 

A: 13.82 

Q: The texts that you just read to me, are you willing to provide me with a printout 

of those? 
A: Yes. 

13.82 reported the following, "The first time I think she came there, I went outside, 

and yelled at her, and told her to stop buzzing my apartment, et 

away from here, I'm going to file a restraining order against you tomorrow. And she 

had all my belongings that she took in her car, and she was begging me, you know, she 

said, let me inside, ifyou let me inside, I'll give you all your property back And I said, 

no, no way, you're not coming inside. She was extremely intoxicated. And from my 

understanding, you know, I've been with her a couple years, so she has a alcohol 

problem. 13.82 - Law Enforcement so, I was sitting down and I 

was-, I was, uh, text messaging Troy. And she asked w o I was talking to, and I said it's 

none ofyour business. And that is when she tried to grab my phone and I backed away 
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