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MINNEAPOLIS POLICE DEPARTMENT 
Internal Affairs Unit 

Administrative Case #14-01774 
Officer Matthew Olson, DVS 

Sgt. Matt McLean 
Date: October 23, 2015 

CASE BACKGROUND 

This case involves allegations of improper access of the DVS information of 
on the part of Officer Matthew Olson. 

On July, 22, 2013, the Minneapolis City Clerk received a letter advising a notice of claim from 
the Sapientia Law Grou , who is re resenting 18 USC 2721 & 2725 The letter stated that on or 
about May 1, 2013, learned from e v innesota Department of Public Safety 
(DPS) that law enforcement personnel from the City of Minneapolis had viewed her private 
driver's license information over the past 10 years. 

This investigator was provided with the DVS Audit Line information which showed the name of 
the employees who had accessed information, as well as the day, date, time 
and access type of each occurrence. 

By agreement with the Commander of the Internal Affairs Unit and Police Administration, it was 
determined that only those employees who had accessed DVS information 
after the promulgation of the Administrative Announcement dated March 1, 2011 regarding 
accessing DVS records would face possible discipline as a result of those accesses. 

Officer Matthew Olson was found to have run in DVS on 8-23-2012 and so 
falls into this category. 
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CASE INVESTIGATION 

Case Statements 

Statement of 18 USC 2721 & 2725 

was not interviewed in this case investigation per direction of the 

onu-nan er o t eInternal Affairs Unit, Commander Chris Granger. 

Statement of Officer Matt Olson, First Interview 

On January 16, 2014, Officer Matt Olson provided a recorded statement to the Internal Affairs 

Unit. This interview is summarized below: 

Officer Matt Olson stated that he is aware of the Minneapolis Police Department's Policy 4-501, 

which concerns the use and access of confidential department records, reports and information, 

including language which specifically states that "employees shall only access Department of 

Motor Vehicle records for official business-related reasons." 

He stated he was aware of this policy when he reported for duty as an Officer in the 2nd Precinct 

Middlewatch shift on 8-23-2012. 

He stated he had read and understood the Administrative Announcement issued on March 1, 

2011 which addressed DVS access and reiterated that "personnel are reminded that accessing 

usage of any such databases are also governed by MPD policy" when he reported for duty on 8-

23-2012. 

He stated that on 8-23-2012, he was assigned to Squad 8220 and worked his regular shift from 

1630 to 0230 hours. He stated his partner was Officer Tichich. 

I asked him if he knew and he stated he did, and further stated that he worked 

on the same shift with 

I showed him the DVS Audit Line which showed he ran in DVS at 1754 hours 

and 1755 hours on August 23, 2012, and asked him if this occurred during his shift, and he stated 

it had. 

I asked him if he had performed a traffic stop or had any type of law enforcement contact with 

on that date, and he replied that he had not. 

I asked him why he ran in DVS and he responded with the following, "The 

vehicle she was driving was parked in the 2nd Precinct parking lot. We've had issues in the past 

with tampering of motor vehicles of officers, notably, Sgt. Sutherland at that time had his vehicle 

rummaged through and had told officers to be aware of people walking through and vehicles that 

don't belong in the area." 
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(continued) "At that date, I observed a vehicle that I didn't recognize from being, uh, working 
the street. I ran the vehicle and I didn't recognize the name at the time. And from the name I ran 
the... 18 USC 2721 & 2725 DL number through DVS, and looked her up to see if she was a 
police officer, w is I sti didn't recognize her at the time, and that's it." 

I asked him to describe the vehicle, and he responded: 

"Well, it was a pretty non-typical police vehicle, it's you know, a bright red sports car with large, 
shiny, you know, rims, it kind of stood out." 

I asked him what first attracted his attention to the vehicle, and he stated: "Where it was parked 
and that it was, uh, the model and kind of the...the extra stuff on it." 

I asked him if he had run any other vehicles after running and he stated: 

"Yes. Numerous time with vehicles that you know, that when officers buy new vehicles and you 
don't know what, you know, who it belongs to and if they belong there. Because the physical 
structure of the parking lot is outdated in the 2nd Precinct, so that personal vehicles of police 
officers aren't in a secured lot." 

I asked Officer Olson if he considered his running the plate and driver's license information of 
to have been a legitimate law enforcement-related action, and he stated he did. 

Officer Olson stated he did not give permission to any other person to use his DVS access, and 
he stated he would not have allowed any other person to use his DVS access for a non-law 
enforcement-related purpose, and that he would have taken steps to prevent any other person 
from using his access for a non-law enforcement-related purpose. 

Officer Olson stated that he has never used the accessed data to try to contact 
to find out where she lives, to drive past her house, to attempt to contact her, or to use any o 

DVS data in any other way. 

Officer Olson stated that he did not provide any of DVS data to any other 
person. He further stated that he was not aware of any ac ions cen y him, or by any other 
person or persons, which occurred as a result of his having accessed DVS 
information. 

DVS Audit Line 

The Audit Line rovided by DPS showed that Officer Matt Olson accessed the DVS information 
on Thursday, August 23, 2012, at 1754 hours and 1755 hours. 

Each of the accesses were driver's license photograph views, as indicated by the audit line 
"pathway /dvsinfo/dvsnewdl/CardData.asp." 

1196291



WorkForce Director Records 

WorkForce Director records for August 23, 2012, show that Officer Matt Olson was assigned to 
the 2nd Precinct Middlewatch, Squad 8220, with a start time of 1330 hours and a secure time of 
2330 hours on 8-23-2012. The DVS access occurred at 1754 hours and 1755 hours on that date. 

WorkForce Director Records 

WorkForce Director records show that 
Middlewatch shift on Tuesday, 9-4-2012. Previous to this, 
Officer with the Minneapolis Park Police. 

WorkForce Director Daily Assignments 

2nd Precinct 
had been an 

The WorkForce Director "Daily Assignments" function shows Officer Matt Olson was assigned 
to Squad 8220 with Officer Thomas Tichich on 8-23-2012. His scheduled shift time was 1330 to 
2330 hours. 

WorkForce Employee Work Log 

The WorkForce Director "Employee Work Log" function shows Officer Matt Olson to have 
responded to 7 calls during his shift on 8-23-2012 while assigned to Squad 8220. 

The DVS access of occurred at 1754 and 1755 hours. Per the Employee Work 
Log, Officer Olson was on a TLE from 1727 to 1739 hours at 2600-2621 Central Ave. NE. 
which he cleared "Booking." He completed a CAPRS report at 1743 hours. The CCN of this 
report is 12-266480. This report is included in this report in Section 48. 

MPD CAPR Report, CCN 12-266480 

Officer Olson completed the above CAPRS report which is summarized below: 

He reported that he stopped MN 633-HTX, a dark green in color 1998 Buick 4 door, at 2600 
Central AVE. NE after a NCIC check showed that the registered owner was "Revoked." He 
reported that the driver of the vehicle was issued a citation and the vehicle was left legally 
parked. 

The driver of the vehicle was reported as She was 
cited for Driving after Revocation. 
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GPS and AVL Locator Data Parameters 

The GPS and Automatic Vehicle Locator (AVL) installed in Minneapolis marked squad cars 
have the following parameters: 

• It is set to update every 12 seconds if the squad is moving. 
• It will update every 5 minutes if the squad is stationary. 
• The squad has to travel a minimum of 100 meters (roughly 300 feet) to trigger a location 

update. 
• The accuracy radius for a given location is within 100 feet. 
• The accuracy may be compromised by what is called "Urban Canyon", which is the 

shadow caused by tall buildings blocking the signal to the satellite. This occurs primarily 
in downtown, and would not be a factor in this case. 

GPS and AVL Locator Data 

I requested a detailed analysis of the times and locations of Squad 8220 from Marvin Bachmeier, 
who is an MPD IT contractor, for the approximate time the DVS query was run. He provided me 
with the following data: 

Time Location 

17:35:52 24th Ave. NE/Jackson ST. NE 
17:36:32 24th Ave. NE/Central Ave. NE 
17:36:51 23'1 Ave. NE/ Central Ave. NE 
17:37:04 22rd Ave. NE/ Central Ave. NE 
17:37:16 19th Ave. NE/ Central Ave. NE 
17:37:28 19th Ave. NE/Jackson ST. NE 
17:37:47 20th Ave. NE/Jackson ST. NE 
17:37:59 22th Ave. NE/Jackson ST. NE 
17:38:13 23th Ave. NE/Jackson ST. NE 
17:38:27 24th Ave. NE/Jackson ST. NE 
17:39:00 24th Ave. NE/Central Ave. NE 
17:39:24 Lowry Ave. NE/Jackson ST. NE. 
17:39:25 Lowry Ave. NE/Jackson ST. NE. 
17:44:25 Lowry Ave. NE/Jackson ST. NE. 
17:49:26 Lowry Ave. NE/Jackson ST. NE. 
17:59:30 Lowry Ave. NE/Jackson ST. NE. 
18:00:02 24th Ave. NE/Jackson ST. NE 
18:00:25 24th Ave. NE/Jackson ST. NE 
18:01:29 23th Ave. NE/Jackson ST. NE 

I also plotted out the location using Google Maps of Squad 8220 At 1755 hours when the DVS 
query was run using latitude and longitude. This map can be seen in Sections 36 and 37. It 
shows that at the time of the query, Squad 8220 was approximately 5 blocks from the 2" 
Precinct station parking lot 
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Investigation of the DVS Query of 18 USC 2721 & 2725 

This investigator initiall believed the statement that Officer Olson gave in his interview where 

he stated he ran vehicle because he wanted to be sure that the vehicle 

belonged to a police o icer. 

It was reasonable to assume that Officer Olson would treat this vehicle as a "suspicious vehicle 

stop", and conduct an investigation to determine who the listed owner was and if the listed owner 

was in fact a police officer, and if in fact the vehicle would have reason to be parked in the 

parking lot of a police facility, notably the Second Precinct parking lot, and that Officer Olson 

was acting on direction given to him by a superior officer (Sergeant) to be aware of vehicles 

parked in the lot which do not belong to police officers. 

However, this investigator discovered via the AVL locater feature of the Incident Detail Report 

under "Unit Activity" for Officer Olson, that at the time the query was made, Officer Olson was 

in fact parked at Lowry and Jackson, approximately 5 blocks from the precinct parking lot. 

From past police practice, training and procedures, it is reasonable to question why, if an officer 

has enough suspicion to stop his patrolling and run a license plate, and then run the registered 

owner because he is concerned about whether that vehicle belongs in the lot or if the driver is 

engaging in "rummaging through" police officers vehicles, then why would this same officer 

leave the suspicious vehicle and drive away to another location, 5 blocks away from the vehicle 

and the police parking lot to run the plate and then run the listed owner. 

This investigator was provided the audit line from DVS via the lawsuit which showed three lines 

of access by Officer Matthew Olson o on 8-23-2012 at 1754 hours. 

The type of access on the audit line is "/dvsinfo/dvsnewdl/CardData.asp" This investigator is 

aware that "Card Data" access indicates that the type of query and information provided is the 

driver's license photograph only, not the license plate. 

This investi ator found it inconsistent with Officer Olson's statement that he first ran the plate, 

and then ran DL number, and then "looked her up to see if she was a police 

officer." 

Accordin to the data contained in the audit line, the first information Officer Olson ran was the 

name, not the license plate. 

In order to determine if Officer Olson was truthful in his statement, it was necessary to ascertain 

what the license plate of the vehicle(s) that are registered to are, and to see if 

that vehicle is consistent in appearance with the vehicle described by Officer Olson as having 

attracted his attention in the first place as being suspicious. 

With the license plate information, this investigator could request a query of all accesses of that 

license plate, and determine if the queries matched the date, time and location consistent with the 

statement of Officer Olson. 
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DVS Motor Vehicle Query, MIME Sgt. McLean 

On 2-14-2014, at 1147 hours, this investigat • set his access credentials to query the web-based 

DVS site on his desktop computer to run to find out what vehicles were 

registered to her. This document can be found in Section 25. 
18 USC 2721 & 2725 

At this time, this investigator believed the access was for a law enforcement-related purpose, in 

accordance with the latest direction available at that time regarding DVS access, which is 

Administrative Announcement A11-011, which was issued 3-1-2011. 

AA11-011 states that DVS access must be for a "legitimate law enforcement duty" and goes on 

to list sanctions if such usage is found to be not consistent with this requirement. 

AA11-011 also references MPD Policy 4-501, which states in part that "Employees shall only 

access Department of Motor Vehicle (DMV) records for official business-related reasons." (4-

22-09) 

Usin this resource, this investigator found one vehicle listed to 
which according to DVS is a 2010 Dodge Charger, bearing Minnesota icense p ate 

There is no color listed for this vehicle. 

This document also lists the previous owner as 

DVS Motor Plate Query, MN Sgt. McLean 

On 2-14-2014, at 1313 hours, this investigator used ccess credentials to uery the web-based 

DVS site on his desktop computer to run Minnesota to find any other 

relevant information about that vehicle, specifically the color (which was not listed in the above 

document) This document can be found in Section 26. 

This query showed that MN is listed to a 2010 Dodge Charger, VIN 

There is no owner name listed; this section is marked "Private." 13.37 - Security & Trade Secret 

Lawsuit to Include This Investigator 

As a result of having run the DVS information o 18 usc 2721 & 2725 to determine the license plate 

of any and all vehicles which were registered to er at e ime of Officer Olson's access, and 

then to use that data to investigate whether Officer Olson ran those plates, this investigator was 

subse uently named as a defendant in an amended version of the lawsuit filed by 

The amended lawsuit can be found in Section 21 of this report. 
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Web-Based Queries by Officer Tichich 

This investigator requested the Minneapolis TAC, Lisa Madsen-Kaupang, provide him with a 

spreadsheet of all queries, including those by license plate, name, photograph and driver's 

license number ran by Officer Olson and his partner, Officer Tichich for 8-23-2012, for both 

Portal/CJIS, and web-based DVS. These documents were provided and reviewed for any record 

of a query by license plate by either Officer Tichich and/or Officer Olson. 

Officer Tichich' s web-based DVS accesses were reviewed from 7-1-2012 through 8-30-2012. 

Officer Tichich ran 101 queries of driver's licenses and license plates during this timeframe. 

There was no record of him running either 18 USC 2721 & 2725 name, driver license number, or 

her license plate, 

This spreadsheet can be found in Section 30. 

Web-Based Queries by Officer Olson 

This investigator requested the Minneapolis TAC, Lisa Madsen-Kaupang, provide him with a 

spreadsheet of all queries, including those by license plate, name, photograph and driver's 

license number ran by Officer Olson via web-based DVS from 7-1-2012 through 8-30-2012. 

This investigator reviewed those documents and found that Officer Olson ran a total of 85 

queries, including 6 queries of person's with the last name of " In addition to 
there is an an 

and a 

In all the 
number. 

queries, they are searched by photograph, not name or driver's license 

Officer Olson ran the other ' as well, suggesting that he knew the name and the 

face of and was searching for a match between the face as he knew it 

and the picture that came up in DVS. 

He could not have been searching for the name from the license plate, because there is no record 

of the license plate ever being run. 

This spreadsheet is included in Section 31. 
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Incident Detail Report (VisiNet) 

The data from the Incident Detail Report shows the location of Squad 8220 during the time the 

DVS query of 18 USC 2721 & 2725 was accessed. This Internal Affairs Investigative Report 

includes two VisiNet Incident Detail Reports, both a full printout of all the accesses done by 

Officer Olson during his shift, and a shortened version which only details his access around the 

time that DVS information was accessed. 

The list of queries for Officer Olson's entire shift can be found in Section 40. 

A short list of queries for the approximate time (1754 hours) that Officer Olson ran 

in DVS is included in Section 41. 

This data showed that Officer Olson ran multiple license plates, but there is no record of him 

running Minnesot which is the only plate listed in Minnesota DVS records registering 

to 

There were no queries run by Officer Olson for driver's license number, 

either. 

Below is a list of plates run in VisiNet from the beginning of Officer Olson's shift to 1813 hours: 

Note: the access o information occurred at 1754 hours. 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10 
11 
12 
13 
14 
15 
16 

13.82 

There was no record of being run. The complete VisiNet report with highlighted 

license plates can be found in Section 40. 

Officer Olson also ran the following driver's license numbers during his shift: 

1. 18 USC 2721 & 2725 
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2. 18 USC 2721 & 2725 

Neither of these two driver's license numbers are She has two driver's 
license numbers. They are: 

1. 
2. 

Statewide Query, MN 

This investigator asked Lisa Madsen-Kaupang to ask the State of Minnesota Department of 
Public Safety for a record of data from the CAD/CJIS/Criminal Justice Data Network of all the 
times Minnesota license plate was run by any entity statewide on 8-23-2012, and the 
total number of queries was found to be zero. 

This investigator noted on the report pro Lisa Madsen-Kaupang that the inclusive time 
was from 1500 to 1900. The access of DVS information occurred at 1754 
hours. 

This investigator considered the possibility that Officer Olson observed 
vehicle in the Second Precinct parking lot as he stated, but did not immediate y run er p ate. 

With this in mind, this investi ator asked Lisa Madsen-Kaupang to have the State of Minnesota 
DPS check to see if license plate was run at any time during the date of 8-23-
2012, and Lisa Madsen-Kaupang i so and confirmed that Minnesota license plate was 
never run on 8-23-2012. 

This document can be found in Section 28. 

Email, Lisa Madsen-Kaupang, Statewide License Plate Queries, MN 

This investigator double checked with Lisa Madsen-Kaupang that she had requested that Kim 
Jacobson at the State of Minnesota Department of Public Safety check for any access of 
Minnesota at any time during the date of 8-23-2012. Lis Madsen-Kaupang responded 
via email to is investigator that records were checked for the entire day, and that no access of 
that plate occurred. 

This email is included in Section 29. 

Statement of Kim Jacobson, Minnesota Department of Public Safety Data Practice 
Coordinator 

To be certain that these facts were correct, this investigathr called Kim Jacobson and verified that 
searched for any record of Officer Olson or Officer Tichich running 

license plate, and she stated she had in fact searched for any record of that access 
and found none. 

1196298



ator further asked Kim Jacobson if any law enforcement entity had run 
license plate on 8-23-2012, and Kim Jacobson confirmed to me that no queries o 

Minnesota occurred on 8-23-2012. 

See Section 10 for the full transcript of Kim Jacobson's statement. 

Statement of Sergeant Matt Olson, Second Interview 

On Friday, August 14, 2015, Sgt. Olson came to Internal Affairs and provided a second 
statement beginning at 1225 hours regarding his access of1=11DVS information. 

Below is a summary of that interview: 

Sgt. Olson reaffirmed that he had been read the Garrity Warning and had understood it. He also 
reaffirmed that he had reviewed the transcribed statement he made and found no errors in it. 

When asked if he had provided any false statements in his interview, Sgt. Olson stated he had 
not. 

Sgt. Olson reaffirmed that he did not know who was on the day he ran her in 
DVS. 

He stated that he knew was a Park Police officer and stated that he did not know 
was married to or had a relationship with He further stated that 

he did not know what kind of car drove. 

Sgt. Olson was shown an aerial map of the Second Precinct and asked to show this investigator 
where car was parked. Sgt. Olson responded, "to the best of my recollection, 
it was to the ront area o the precinct." Sgt. Olson was asked to point out on the map where the 
car was parked, and mark it on the map, and he did so. (See Second Precinct map, Section 24) 

Sgt. Olson was asked if his statement in his first interview that he "ran the vehicle and I didn't 
recognize the name at that time" was truthful. The purpose of this question was to have Sgt. 
Olson answer if he actually ran the license plate of the vehicle. Sgt. Olson responded that he had 
answered truthfully; that he ran the plate of the vehicle. 

Sgt. Olson was asked if he had a conversation with his partner, Officer Tichich, about the 
vehicle, and Sgt. Olson responded that he believed that Officer Tichich was not in the squad 
when he ran the plate. 

S . Olson was shown all the audit data from the State of Minnesota regarding his access of 
DVS information. This investigator explained that the audit data showed that each 

o is queries were of photographs, not of license plates. 
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18 USC 2721 & 2725 

This investigator further explained to Sgt. Olson that a search was done for all records of any 

searches or queries of the only license plate registered to the only car that listed to 

and that there was no such record of that plate being run on that date. 

This investi ator ex lained that with all this evidence in mind, it could not have been possible 

that he r by plate, got her name from that query, and from there gotten her 

name and en ran er y name and viewed her photo, especially since he had stated that prior to 

that day he had never heard of her. 

To this, Sgt. Olson stated it was a very good question and requested a break. A break was 

granted, and Sgt. Olson and Lt. Kroll left the room. 

When they returned, this investigator asked the question again, and Sgt. Olson answered by 

stated in part that he had his "information mixed up" from his statement, that he didn't 

"intentionally come forth to lie", but that he "got the name in passing" or that he got his "facts 

wrong in terms of how I accessed the name through the vehicle", that "it may have been 

someone tellin me in assin and then I ran it, but I believe that the vehicle was somehow 

associated with and then I may have ran it, ran her in DVS from that." 

When pressed on how the evidence did not support his explanation of the DVS access, Sgt. 

Olson stated that "I can only tell you that what I'm looking at is that, I got my facts wrong." 

Sgt. Olson was asked if he ran any othe around this time, and he responded, 

"no, not to my knowledge, no sir." 

This investi ator then showed Sgt. Olson the DVS Audit lines where he ran 

again. 

Sgt. Olson was then asked why he ran these other 
no idea, sir." 

and then 

and he responded, "I have 

Sgt. Olson was asked if he had a legitimate law enforcement purpose for running them, and he 

responded, "I don't remember sir, I don't remember running them, sir." 

Sgt. Olson was told that thepattern of access indicated that he was viewin hoto ra hs, starting 

first with then through the other , and then 

returning to for a confirmatory view o er p o ograp . 

He was asked why he would have done that, and he responded, "I don't know, sir." 

Sgt. Olson was then shown the GPS data from his squad, which showed him in the area of Lowry 

and Jackson at the time the accesses of the occurred. 
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He was asked why he left the area of the station where the suspicious vehicle was parked if he 

was concerned about people being in the lot who were not supposed to be there or who posed a 

threat to officer safety. 

Sgt. Olson responded that that "the vehicle remained suspicious; however, since there wasn't 

anybody there, there was no immediate necessity to act upon that information." 

When questioned further on this, this investigator stated that his practice would be if a vehicle 

was suspicious enough to get my attention to stop and run the plate, that I would not leave a 

suspicious vehicle until I was satisfied that the vehicle did not pose a threat or danger and I had 

my answers about why it was where it was. To this, Sgt. Olson responded, "well, that may be 

the way you do it sir, but I'll get the information, and at that time, I deemed it wasn't a high 

priority, and obviously, I left the area, sir." 

Sgt. Olson was reminded that he earlier stated that he ran the plate right away after seeing the 

vehicle in the parking lot. To this Sgt. Olson responded, "I thought so too, sir." 

Sgt. Olson was then informed that the GPS data showed him going past the station southbound 

on Central at approximately 34-36 miles per hour at approximately 1735 hours, but not in the 

parking lot. To this, Sgt. Olson stated, "no, sir." 

This investigator then summed up all the evidence in this case and asked Sgt. Olson about the 

discrepancy between his answers and the evidence, and he responded, "You put the facts out in 

front of me and clearly shows that I didn't et the name from the vehicle, but from my 

recollection that is how I was associated with It may be information in 

passing that I had from another officer that was associate. wit t e vehicle, but it was a correct 

association in terms of who owned the vehicle. How I clearly got that obviously shows that my 

information is incorrect. I was not intentionally lying or fabricating a story, but your evidence 

clearly shows to me that my facts on how I got to who owned that vehicle is incorrect." 

18 USC 2721 & 2725 

The interview was concluded at 1313 hours. 

Additional DVS Accesses of Other "IMM" by Officer Olson 

During the course of this investigation, this investigator obtained a list of all the DVS access that 

Officer Olson ran during the timeframe of his access of on 8-23-2012 at 1754 

hours. 

Lisa Madsen-Kaupang provided this investigator with an Excel Spreadsheet which showed that 

the DVS account of Officer Olson accessed a person with the name of ' six (6) 

times from 1754 to 1755 hours on 8-23-2012. Those names are listed below: 

1. 1754 hours 

2. 1754 hours 

3. 1754 hours 

4. 1754 hours 
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18 USC 2721 & 2725 
1755 hours 

The evidence from these accesses suggests that Officer Olson was curious about what 

IMM looked like, because each of the access was a photograph query. 

Officer Olson ran though twice, because she had two 

different listings. Note: these different DL numbers were generated when the driver's license 

numbers were changed from beginning with the first letter of the person's name to an algorithm 

used by DVS. 

Officer Olson then ran the name o and viewed her picture, then ran the 

nam an viewe er pic , d then ran the name 
a second time. 

When asked in his interview why he ran these names, Sgt. Olson responded that he didn't 

remember why he ran them. 

Post-Interview Documents Provided by Sgt. Olson 

After giving his second statement, Sgt. Olson provided several documents to this investigator 

which he termed his "own follow up investigation" that he wanted included in the case file. 

They are listed below: 

1. Emails, Sgt. Olson to Sgt. McLean 
2. Memo, Sgt. Olson to Sgt. McLean, including "Exhibits A-C" 

3. Email, Sgt. Olson and Marvin Bachmeier, communications problems between the state 

and MPD MDC's. 
4. Q&A, conducted by Sgt. Olson 

I responded via email to Sgt. Olson, and cautioned him about talking to other people about the 

investigation other than his Federation representative or attorney, per MPD policy 5-107.8. 

Email, Sgt. Olson to Sgt. McLean 

On 9-10-2015, Sgt. Olson sent this investigator an email stating he had attached several pieces of 

information he felt was important to the investigation. This information was included in the case 

file and can be found in Section 54. 
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18 USC 2721 & 2725 

Memo, Sgt. Olson to Sgt. McLean 

Sgt. Olson provided a memo where he outlined information he had found in his own 

investigation of the incident. 

He provided VisiNet data which he entitled "Exhibits A, B, and C." They are summarized 

below: 

"Exhibit A" showed that he originally signed on to P#76334 at 1427 hours. The last entry is an 

OnSite at Central Ave and 23rd Ave. NE at 1505 hours. There is a record of one plate being run, 

but no record of MN being run during this time frame. 

"Exhibit B" shows activity from 17:07:57 to 17:08:32 on 8-23-2012. This data shows that the 

MDC was logged and then logged back on during this time frame. There was no record of MN 

being run at this time. 

Note: In his memo, Sgt. Olson incorrectly lists the P# of the squad as 76634. In fact, it is 

P#76334. 

"Exhibit C" covers the timeframe of 17:34:00 through 19:39:34. Sgt. Olson stated that this data 

"shows that there are 10 separate instances where communication is captured by MDC VisiNet 

but no return." 

There are 10 license plate queries, which are the same data as provided by the State when this 

investigator requested it. MN is not among the queries. 

Sgt. Olson states in his memo that there was "no return", but what is important to understand is 

that The State of Minnesota DVS never received a query from any source for the license plate 

MN on 8-23-2012 but did receive multi .le .ueries at the time Sgt. Olson references for 

the photographic data of 18 USC 2721 & 2725 

The fact that the State did receive these photographic queries of all the and 

the other license plate queries during this time frame indicates that there was not a problem with 

data transfer or the MDC's. 

The facts show that there is no record of the license plate MN being run, but there is 

factual evidence of other vehicle plates and driver's licenses being run in the same close time 

frame. This tends to discount Sgt. Olson's claim that there were MDC or communications 

problems which happened to have occurred during the time he allegedly ran MN 
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Email, Sgt. Olson and Marvin Bachmeier 

Sgt. Olson corresponded with Marvin Bachmeier via email regarding this case on 8-25-2015 at 

1248 hours. It should be noted that Marvin Bachmeier had provided geolocation data per this 

investigators request via the BTU, and was familiar with the details of the case. 

Sgt. Olson asked Marvin Bachmeier "how many times the State went down from 07 to 09 2012, 

and what type of problems are associated with the State going down." 

On 9-16-2015 Marvin Bachmeier responded, "...I did find some problems around that time 

frame and it appears it was related to the State VPN Concentrator that is in our environment. I 

don't have specific dates but it looks like some hardware replacement so there would have been a 

couple of outages. My guess several outages unscheduled for the device not working properly, 

and then another several outages to get the new device in place and configured." 

As discussed above, there are multiple license plate queries sent to and received by the State on 

or around 1754 hours on 8-23-2012, but no query of MN The fact that the State 

received these other queries indicates that there was no problem with connectivity. 

Sgt. Olson Q&A with 18 USC 2721 & 2725 

Sgt. Olson conducted a Q&A with who is the ex-husband 

of There was no date, time or location of the interview listed. This document 

can be four m ection 56. 

Below is a brief summary of the interview: 

Sgt. Olson asked about the registration of the red Dodge Charger, and was told by that 

he and his ex-wife co-owned the vehicle althou h it was primarily driven by 

stated he separated from in December of 2012, and t errdivorce was 

finalized in May of 2013. 

was asked about the names on the registration, and he responded that "when we 

pure ased the car in May of 2011, it was in my name and hers. Her name would have been■ 

at that time. 

was asked if the vehicle would have been at the Second Precinct parkin lot during the 

two weeks leading up to her transfer there, and if so why. To this, responded that 

he remembered that stopped in the 2nd Precinct station several times to meet with MIL 
supervisors, meet officers w o were her friends, tour the station, and was assigned a locker at 

one point. I know this because shared that information with me." 
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MDC Messages, Officer Olson, 8-23-2012 

On 11-13-2012 per the suggestion of Commander Case, Internal Affairs Unit Commander, this 

investigator requested, obtained, and reviewed the MDC messages sent by then-Officer Olson 

from his squad on 8-23-2012. 

This data can be found in Section 57, "MDC Messages, Officer Olson, 8-23-2012." 

There was no data in the MDC messages which referenced 

any otheiM=Mor Minnesota plate 
18 USC 2721 & 2725 by name, 

It should be noted, however, that the data showed the 4 below "Query by 8220 Vehicle Check" 

entries: 

13.82 - Law Enforcement 

There was no record of MN being run in these MDC messages. 

SUMMARY OF ALLEGATIONS 

Allegations 

It is alle ed that Sergeant Matt Olson improperly accessed the DVS information o 

first at 1754 hours on 8-23-2012, then improperly accessed the DVS 
using a different driver's license number for her at 

18 USC 2721 & 2725 

information of 
1754 hours, then improperly accessed the DVS information of 

hours, then improperly accessed the DVS information o 

then improperly accessed the DVS information of 

1755 hours. 

All of these accesses were photograph lookups. 

at 1754 
1754 ours, and 
a third time at 

It is alleged that all of these DVS accesses were done without a legitimate law enforcement-

related purpose. 

rsonnel Data 

If t1.1 allegation' were found to be true, it would violate the following: 
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4-501 CONFIDENTIAL DEPARTMENT RECORDS, REPORTS AND INFORMATION 

(06/21/02) 

Numerous official files, documents, records, reports and information held by the MPD or in the 

custody or control of MPD employees are regarded as non-public and/or confidential. Employees 

shall not access, disclose or permit the disclosure or use of such files, documents, reports, records, or 

information except as required in the performance of their official duties and consistent with State 

and Federal law related to data practices. If an employee is uncertain of the status of any document, 

he/she should consult with the MPD Data Practices Specialist or supervisor of the Records 

Information Unit. (04/22/09) (11/15/13) 

Employees shall only access Department of Motor Vehicle (DMV) records for official business-

related reasons. (04/22/09) 

13.43 - Personnel Data 

Investigative Facts 

• Per WorkForce Director, Officer Matthew Olson was working squad 8220 on Thursday, 

August 23, 2012. 

• Per VisiNet, on 8-23-2012, Officer Olson signed on to P#76334. 

• On December 17, 2013, 1 8 USC 2721 & 2725 sled a lawsuit alleging that her DVS 

records had been accessed without a legitimate law-enforcement purpose for doing so, 

and named Matthew Olson as one of the defendants. 

• Per his statement, Officer Matthew Olson stated that he had read and understood both 

MPD Policy and Procedure 4-501, Confidential Department Records, Reports and 

Information, and the MPD Administrative Announcement dated March 1, 2011, which 

addressed DVS access prior to reporting for duty on August 23, 2012. 

• The Audit Line from DVS showed that Officer Matthew Olson accessed the DVS 

information of at 1754 hours and 1755 hours on 

August 23, 2012. 
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• The Audit Line from DVS showed that Officer Matthew Olson accessed the DVS 

information of 18 USC 2721 & 2725 at 1754 hours on August 23, 2012. 

• The Audit Line from DVS showed that Officer Matthew Olson accessed the DVS 

information ofIEMEME at 1754 hours on August 23, 2012. 

• The Audit Line from DVS showed that Officer Matthew Olson accessed the DVS 

information o at 1754 hours on August 23, 2012. 

• P r the State of Minnesota, all of the queries by Officer Olson of all the 

were photo queries run by name. 

• Officer Matthew Olson stated that he did not know 
on 8-23-2012. 

or the name 

• Officer Matthew Olson stated under Garrity that the reason he ran in 

DVS was because he observed a suspicious vehicle in the Second Precinct parking lot. 

From the license late query of this same suspicious vehicle, Officer Olson stated he then 

by name to determine if she was a police officer. 

• Per the State o the only vehicle registered on 

8-23-2012 was 

• Per the State of Minnesota, there was no query statewide from any DVS user of_ 

■ on 8-23-2012. 

• GPS from the squad to which Officer Olson was signed on to showed that at the time he 

ran the queries ofEMMINE and the other (1754 hours) he was 

parked at Lowry and Jackson. 

• GPS from the squad showed that the closest time to the access of all of the 
DVS information where Officer Olson was in the Second Precinct parking 

lot with no motion was at 1700 hours. 

• GPS from the squad showed that the closest Officer Olson came to the Second Precinct 

parking lot for the general timeframe when the queries were made was at 1737 hours, 

when he drove past the precinct southbound on Central Avenue at approximately 34-36 

mph. 

• Sgt. Olson stated that his partner, Officer Tichich, was not in the squad when he ran 

• Officer Olson was provided with a transcribed copy of his first statement, which he 

reviewed, initialed and returned to Internal Affairs, finding no errors or disputed 

language. 
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• Sergeant Olson was provided with a transcribed copy of his second statement, which he 

reviewed, initialed and returned to Internal Affairs, finding no errors or disputed 

language. 

• Sgt. Olson stated in a second interview that he did not dispute the evidence regarding his 

access of 18 USC 2721 & 2725 DVS information. 

• Sgt. Olson in a second interview further stated that he did not intentionally provide a false 

statement under Garrity, and stated that he had incorrectly recalled the facts under which 

he ranIMEMIan d obtained her name. 

• S . Olson stated he does not remember running any of the other 

• Sgt. Olson stated he "didn't have an answer for why those names were run." 

• Officer Olson stated he did not share any of 
any other person or persons. 

DVS information with 

• Officer Olson stated that he is not aware of any actions taken by him, or any other person 

or persons, which came about as a result of his accessing the DVS information of 

• A review of MDC messages sent by Officer Olson on 8-23-2012 showed that four (4) 

different Minnesota license plates were run by Officer Olson in "Vehicle Check" queries, 

but not MN 

• Per the direction of the Commander of the Internal Affairs Unit, 

was not interviewed as part of this case investigation. 

I confirm that the information I provided in this case is true to the best of my knowledge. 

Respe 

Sgt. Matthew McLean 
Internal Affairs Unit 
October 23, 2015 

/
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In Re the Arbitration Between: 

City of Minneapolis, Police Department, 

Employer, 

and 

Police Officers' Federation of 
Minneapolis, 

Union. 

GRIEVANCE ARBITRATION 
OPINION AND AWARD 
13.43 - Personnel Data 

• Pursuant to Article 5 of the collective bargaining agreement effective 

January 1, 2012 through December 31, 2014 the parties brought the above 

grievance to arbitration. 

• The grievance was submitted on August 30, 2016. 

• The parties appointed James A. Lundberg as their neutral arbitrator in 

accordance with the terms of the collective bargaining agreement. 

• A hearing was conducted on April 17, 18, 19 and 20 of 2017. 

• The parties agreed that no procedural issues are before the arbitrator and 

that the grievance is before the arbitrator for a final and binding 

determination. 

• Closing briefs were submitted by e-mail transmission on May 12, 2017 and 

the record was closed. 

APPEARANCES: 

FOR THE EMPLOYER 
Trina Chernos 
Assistant City Attorney 
350 South Fifth Street ,City Hall- 210 
Minneapolis, MN 55415 

FOR THE UNION 
Kevin M. Beck 
Kelly & Lemmons, P.A. 
223 Little Canada Road #200 
Little Canada, MN 55117 

1 
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ISSUE: 

Whether the Employer had just cause 13.43 - Personnel Data 
If not, what is the appropriate remedy? 

FACTUAL BACKGROUND: 

By attorney letter dated July 19, 2013 the City of Minneapolis was notified 

that 18 USC 2721 & 2725 Minneapolis Police Officer, had learned from the Minnesota 

Department of Public Safety that her personal drivers license information had been 

accessed by law enforcement personnel approximately 578 times over the past ten 

(10) years. The letter alleged that some Minneapolis Law Enforcement personnel' 

had looked up private information without having a legitimate, 

permissible law enforcement purpose. The letter alleged that the improper access to 

private information violated Federal law. Attached to the letter 

was an audit report identifying specific dates and times of access to 

private data. The letter alleged damages of $2,500.00 per each 

inappropriate access to personal data and attorney fees. 

A civil law suit was filed in Federal District Court on December 17, 2013 and 

named the City of Minneapolis and several other cities, as defendants. An audit 

document was attached as an exhibit to the initial complaint. The exhibit reflected 

the date and time of access to private date and the user 

identification number of the person making the inquiry. The complaint was later 

amended and specific officers from the Minneapolis Police Department were named 

1 Many cities in the Metro area had employees who accessed 
private data. 
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