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As per CBC News (2018):9 

The health impacts – physical and mental – over the short term and long term – are also 
increasing. The statistics from Canada and the US are similar. As per the US Centers for Disease 
Control and Prevention forest fires have multiple effects on health:10 

“Smoke exposure increases respiratory and cardiovascular hospitalizations; emergency 
department visits; medication dispensations for asthma, bronchitis, chest pain, chronic 
obstructive pulmonary disease (commonly known by its acronym, COPD), and 
respiratory infections; and medical visits for lung illnesses.” 

9 Lindsay, B. (2018, August 29). 2018 now the worst fire season on record as B.C. extends state of emergency. CBC News. Retrieved 
February 18, 2020 from https://www.cbc.ca/news/canada/british-columbia/state-emergency-bc-wildfires-1.4803546  
10 Centers for Disease Control and Prevention. Wildfires. Retrieved February 18, 2020 from 
https://www.cdc.gov/climateandhealth/effects/wildfires.htm

https://www.cbc.ca/news/canada/british-columbia/state-emergency-bc-wildfires-1.4803546
https://www.cdc.gov/climateandhealth/effects/wildfires.htm
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And, as per Yao (2019)(continued): 

“The findings show that ambulance calls for heart and lung conditions increased within 
one hour of exposure to smoke, while calls for diabetic conditions increased after 254 
hours.” 

This is in addition to mental health impacts as per CBC News, the University of Alberta and the 
Kamloops Canadian Mental Health Association (“CMHA”).11 The traditional view was that 
workers would only be exposed to hazardous levels of smoke after extended durations e.g. days 
or weeks. This is incorrect. Hazardous exposures can occur after a few hours. Where workers 
are chronically exposed to forest fire smoke, even for short durations, there may be significant 
health impacts. CUPE members in multiple Sectors and occupations may be affected – not just 
firefighters, Paramedics, municipal workers, etc.  

Many different indexes have been created for poor air quality. Information on the Forest Fire 
(“Wildfire”) Season can be found on the Government of British Columbia site – Public Safety & 
Emergency Services – Wildfire Service at https://www2.gov.bc.ca/gov/content/safety/wildfire-
status/wildfire-situation For example, here are three sample advisories from health boards and 
the provincial government as well as a general alert: 

11 Henning, C. (2018, August 21). How smokey skies from wildfires are affecting British Columbians’ mental health. CBC News. 
Retrieved February 21, 2020 from https://www.cbc.ca/news/canada/british-columbia/forest-fires-smoke-mental-health-1.4792195 

https://www2.gov.bc.ca/gov/content/safety/wildfire-status/wildfire-situation
https://www2.gov.bc.ca/gov/content/safety/wildfire-status/wildfire-situation
https://www.cbc.ca/news/canada/british-columbia/forest-fires-smoke-mental-health-1.4792195
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjPx-GLiobdAhUJmoMKHcQ2DCMQjRx6BAgBEAU&url=https://www.wdgpublichealth.ca/your-community/air-quality&psig=AOvVaw3rGTnVCn_R99eWSJnr1cNh&ust=1535213454609986


Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 70 of 134 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiSk6uchIbdAhWM8YMKHS1lBjQQjRx6BAgBEAU&url=https://vancouversun.com/news/local-news/air-quality-advisory-issued-for-metro-vancouver-fraser-valley&psig=AOvVaw0WVUd8XoT3p9Zrf_BKLwQr&ust=1535211904147022


Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 71 of 134 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiSk6uchIbdAhWM8YMKHS1lBjQQjRx6BAgBEAU&url=https://breathecleanair.ca/smoky-skies-bulletin-issued/&psig=AOvVaw0WVUd8XoT3p9Zrf_BKLwQr&ust=1535211904147022


Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 72 of 134 

II.I.    What are outdoor air contaminants:

Examples of common outdoor air contaminants include: 

• Carbon dioxide (CO2)

• Tobacco smoke

• Smog

• Ozone

• Smoke from forest fires

• Dust

• Pollen

• Mould

• Road dust

• Construction

• Agricultural products e.g. pesticides

• Asbestos

• Silica

• Lead

• Asphalt

• Petrochemical products
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II.II.  What do the Act, OHS Regulations, Guidelines and Policy say about outside air quality
  and hazardous substances exposure. The following are examples (not an exhaustive list 
 and subject to change or amendment): 

The OHS Regulations do not DIRECTLY address outside air, only inside air quality. Many of the 
law and policy items in Section I (I.IV) above apply to outdoor air quality.  Also see Appendix H – 
WorkSafeBC Forest Fire Advisory. 

• Definitions Part 1.1 of the OHS Regulations

• General Conditions Part 4

• Reporting Unsafe Condition Part 3.10

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjemq32kJDdAhXnwlQKHdKGDR8QjRx6BAgBEAU&url=https://www.smallfootprintfamily.com/sources-of-indoor-air-pollution&psig=AOvVaw3NfEu9_i_FErYb0zWirb0t&ust=1535558926743707
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• Right to Refuse Part 3.12

• Chemical Agents and Biological Agents Part 5

• Exposure Control Plans

• Risk Assessments

• Personal Protective Equipment Part 8

As stated in Section I.IV above, many of the components of a health and safety program for 
Indoor air quality issues also apply to outdoor air quality exposure: 

A respiratory protection program includes the following components: 

• hazard identification

• hazard control

• exposure assessment

• respirator selection

• respirator fit-testing

• training program

• inspection and record keeping

• cleaning and sanitizing respirators (see
Appendix K as well)

• repairing and maintaining respirators (see
Appendix K as well)

• proper storage of respirators (see Appendix
K as well)

• health surveillance

• policies and procedures

• program evaluation



Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 77 of 134 

C. Filing a WCB Claim (See the previous section on key RSCM
Policies and sample WCAT decisions):

What should I do if I have been injured at work - General information which applies to all 
types of claims: 

The Workers Compensation Act states that the WCB must be notified in the case of a 
worker's death or a serious injury. 

http://www.bclaws.ca/civix/document/id/complete/statreg/96492_03
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There other considerations that may trigger a claim. These include the following (non-
exhaustively): 

• A first aid attendant recommends a worker seek medical treatment

• The injury requires medical treatment

• The worker receives medical treatment for the injury

• The worker is unable to return to work beyond the day of the injury

• The injury or accident results, or is claimed to result, in the breakage of an artificial
member, eyeglasses, dentures or a hearing aid

• The employee or WCB has requested that an Employer's report be sent

The WCB also requires immediate notification of: 

• A major failure or collapse of a structure, equipment, construction support system
or excavation

• A major release of a hazardous material

• Other serious mishap, such as multiple employees requiring first aid treatment

Report all serious incidents to the WCB Prevention emergency line: 

• Lower Mainland: 604 276-3301

• Toll-free: 1 888 621-7233

Report fatalities/serious injuries immediately to: 

• The police / RCMP – whichever is applicable

• The Employer and the supervisor
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• The Union (Local) President

• The JHSC

• WCB’s Prevention Emergency Line:

o Lower Mainland: 604 276-3301

o Toll-free: 1 888 621-7233

Important Points to Remember: 

• Advise the Employer immediately – verbally and in writing, that an injury or condition
occurred, even if it occurred over a period of time.

• Fill out the Incident / Accident Report (or log) the same day. Include witness reports,
even if it was an injury that occurred over time.

• Seek medical attention the same day. See the physician within 24 hours, even if it is a
Clinic or Hospital (as required due to the injury). The physician should file a Form 8 / 11.
Ensure a copy of the Form 6, Incident / Accident Report, Job Description and any other
materials describing what happened to the physician for review PRIOR to the physician
filling of and filing of the Form 8 / 11.  Read the CUPE Form 8 / 11 Guide.

• Give a copy of the Job Description, Incident / Accident Report and WCB Form
e.g. Form 6, to the physician.

• Know the WCB claim process and rights – visit the WCB website and be aware of the
“Teleclaim” process for new WCB claims.

 See https://www.worksafebc.com/en/contact-us/departments-and-services/claims 

• Have all the forms, reports, chronology of accident details, etc during discussions with
WCB.

• Review and correct any Teleclaim comments made in the WCB claim file.

https://www.worksafebc.com/en/contact-us/departments-and-services/claims
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• Keep an updated diary of the WCB claim, even after the return to work or the injury
appears to have resolved in part or totally.

• Make sure the Employer’s report of injury (Form 7) is filled out correctly, obtain a copy
and that the JHSC is involved at all stages of the claim process, including the return to
work process.

What are the specific steps that workers need to follow for a WCB claim: 

Step 1 

Obtain medical care immediately if required.  Where the exposures occurred gradually 
or over a long period of time, report the exposure to the physician.  The  WCB primarily 
looks at the duration of exposure and the concentration when adjudicating air quality 
exposure claims. Even, where an injury or exposure occurred gradually or over a long  
period of time, report the exposure to the physician.   

Step 2 

Even if First Aid or immediate medical attention is not required, report the condition, illness, or 
any exposure (even if no symptoms are present) to the Employer immediately. 

• You should report all exposures, accidents or incidents to the Employer immediately.

• Please give a detailed explanation to supervisors and the Union representative
(e.g. Shop Steward or OH&S Committee member), as soon as possible.  All information
must be consistent.  Keep a diary of all details, calls, meetings, events, etc.

Step 3 

Report the Injury to the WCB, in writing and via Teleclaim, and the physician within 24 hours. 
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The link to the WCB Form 6 (as opposed to the internal Employer Form 6A which does NOT 
initiate a claim) is as follows: 

http://www.worksafebc.com/claims/report_injury/default.asp 

Or, 

1 888 WORKERS (1 888 967-5377), or #5377 for Telus, Rogers, and Bell mobility customers. 

http://www.worksafebc.com/claims/report_injury/default.asp
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Can the Union assist me with the completion of the WCB Forms e.g. Form 6: 

If workers need assistance, contact the Local or contact the CUPE BC Regional Office via the 
Local President and National Representative.  

Not all CUPE Locals provide WCB assistance. WCB assistance is not required under the BC 
Labour Relations Code.   

Workers may also call the BC Workers’ Advisers Office, as per the contact information located 
later in this Guide.   

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj51syAi4bdAhXB6oMKHX_QBGwQjRx6BAgBEAU&url=https://slideplayer.com/slide/3920929/&psig=AOvVaw3b4vEGYjOnmZea5BntdlOE&ust=1535213727057119


Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020 

 Page 83 of 134 

The most important WCB document is the Form 6 - accuracy and consistency are critical. 
Include details of the following in this Form, the Employer’s Form 7 and the Form 8 / 11: 

• When did the injury or exposure occur?

• What was the duration of symptoms? Note there may be multiple body areas or
initial symptoms that mask other symptoms due to severity at the time.

• What was the duration of the event, accident or incident?

• What were the symptoms that were initially experienced? What about later?

• What medications were being used for self-treatment?

• What equipment was used prior to, during and after the injury?

• Was anything broken, missing or out of the ordinary?

• Were there changes in staffing or staff shortages?

• Did anything unusual, unaccustomed, or out of the ordinary occur?

• Were there changes to the job or jobs if there were multiple employments?

• Where there changes in the way work was done or work procedures?

• Are there any similar claims/injuries other people experienced for filed?

• OHS issues that directly relate to the claim, but NOT labour relations issues?

• Were there witnesses to the incident / accident?
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Remember – always keep a copy of the Form 6 for the physician to review and for the 
Teleclaim call. 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi7wYbXiYbdAhUB2IMKHVXyAhoQjRx6BAgBEAU&url=https://www.airqualitysolutions.ca/markham/&psig=AOvVaw17imXkYMPdC3UMljhir-pT&ust=1535213378943287
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjwjcz5iYbdAhXHxYMKHSWmB80QjRx6BAgBEAU&url=http://webaps.halton.ca/health/resources/resource.cfm?ID%3D683&psig=AOvVaw3rGTnVCn_R99eWSJnr1cNh&ust=1535213454609986
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Points to remember when dealing with either the Employer or the WCB on a Claim: 

• It is the worker’s right to file a WCB claim. Claims suppression and discriminatory
action is prohibited by WorkSafeBC Policy and the OHS Regulations

• Advise the Employer of any injury or the possible onset of a work-related
disease/condition.  If workers feel they are able to continue working, then they still
should keep detailed records of the incident, document the names of any witnesses
and any conversations, if the worker was working in pain or other symptoms,
performing limited duties, had people helping, or if the worker left work early

• Even if the worker is told by the Employer that they will be provided light duty
work, a WCB claim should still be filed and the relevant Incident / Accident Reports
filed.  WCB claims are often denied because of either late reporting to the Employer
or the WCB or not seeing a physician the same day

• The WCB requires that the injury or condition occur “out of and in the course
of employment” – these are key tests

• The work activity need not be the only cause or the primary cause

• There is no requirement in law or Policy that work be the only causative
factor or the most significant causative factor

• A pre-existing condition might be aggravated by the work duties and still be
acceptable



Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020 

 Page 86 of 134 

Examples of what the WCB might allow if the WCB claim is accepted, in addition to wage loss 
and treatment: 

• Specialized medical testing, Functional Capacity Evaluations, and diagnostic testing
such as MRIs

• Wheelchairs, canes, special shoes, hearing aids, dentures, artificial limbs, etc

• Most prescription drugs

• Modification of the workplace

• Return to work programs

• Vocational rehabilitation

• Travel costs for treatment



Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 87 of 134 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjRs7-li4bdAhWBzIMKHaARAkgQjRx6BAgBEAU&url=http://breckpollution.weebly.com/health-effects.html&psig=AOvVaw3b4vEGYjOnmZea5BntdlOE&ust=1535213727057119


Addressing Indoor and Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Air Quality Claims 2020
 Page 88 of 134 

• Same day reporting to the WCB, the Employer, the physician and same day filing of
the First Aid / Accident / Incident Reports

• Concentration and duration of exposure – this is very important for air quality
exposure claims

• Consistency of information reported to and by the physician, the worker, the Employer
and the Accident / Incident reports.  The WCB will check for consistency of all information
during telephone calls such as during Teleclaim

• Words such as “maybe,” “probably,” “might have,” “could have,” etc should not be
used by physicians on the claimant on any Form, letter or report

• Continuity of medical treatment (first aid, medication, self-directed treatment)

• Continuity of complaints or symptoms determines the duration of WCB compensation
in many cases

• Evidence of non-work causation should be avoided.  Was it work related and to
what degree?

• Was there evidence of something unusual, out of the ordinary or unaccustomed?

• Employers who protest or object to the claim

• Witnesses

• Gaps in the continuity of symptoms

• Late onset of symptoms

What does the WCB look for when investigating a claim? 
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• The physician cannot act as an advocate – they must remain neutral and ideally rely upon
as much objective medical evidence as possible

• Please give the CUPE Form 8/11 Guide and the Medical Evidence Guide to the physician
for review

• The physician can rely upon subjective complaints but should normally base their
opinions on objective medical evidence and Chart Notes / Clinical Notes

• The physician should read the Job Description, copy of the Accident / Incident Report,
Form 6, and injury details to ensure they are consistent in reporting to the WCB in the
Form 8 / 11 (Physician’s Report)

• Report all symptoms, in all parts of the body, and the duration and ensure these are
reflected in the Form 6 (Worker report) and Form 7 (Employer report) as well

• Provide copies of all relevant documents, on an ongoing basis, to the physicians

Do I need to get witnesses? 

Ask witnesses to the accident/incident to write down what they saw.  They should include  
the time and date on their statement, and they should also sign it.  In many situations, the  
onus is on the injured worker to prove that the injury “arose out of and in the course of the 
employment.” 

Advise the Employer, the attending physician and other practitioners, as well as witnesses 
about the symptoms, pain, etc, but not the diagnoses – privacy is important.   

What can I do while I’m off work waiting for my claim to be approved? What if no sick 
leave is available? 

• consider applying for EI / UI sick benefits

• consider applying for LTD

• check the Collective Agreement for other benefits

What to tell the health care professional/physician: 
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• apply for CPP benefits

• cooperate with the Employer in Duty to Accommodate investigations and
processes

• visit the health care professional on a regular basis

Do I need to report anything else to the WCB after the Form 6 and Teleclaim are completed? 

Report any changes in income, secondary employment, overtime, per diems, return to work 
status, changes in medical conditions or changes in contact information, etc to the WCB 
immediately. 

What if I don’t co-operate or my Employer does not co-operate? 

The WCB Regulations set out a duty to cooperate for both workers and the Employer. 
Otherwise a claim may be terminated or rejected if this does not occur. 

What else can I do? 

Keep a diary of all communications, correspondence, appointments, and actions have 
regarding the claim i.e. telephone conversation with the Employer, WCB or the Union. 

When speaking to the WCB representatives remain calm. The WCB documents all 
telephone calls you have with them on a continuous basis for the duration of the claim. 

Keep a copy of all correspondence regarding the injury, including prescriptions, health 
care professionals’ notes, forms and letters.  A copy should also be given to the Union 
representative.  If you have verbal contact with the WCB, make detailed notes of what 
both parties said. 

Cooperate in health care treatment. 

Cooperate in safe return to work. 

Complete and return all WCB forms promptly. 

Copy the Union on all documents as required. 
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Copy the physician or other practitioner e.g. chiropractor, on all correspondence from the 
WCB. 

Appeal any WCB decisions within the time required.  If the claim is denied, appeal it 
immediately. 

What if the Employer is objecting to (“protesting”) the claim? The Employer has a 
consultant fighting my claim. 

Employers may or may not have Human Resources personnel who assist Employers in  
the filing of claims, review claims, and, in certain cases, protesting claims.  Employers are  
legally allowed to protest a WCB claim, or, in certain limited cases ask the WCB for a review 
or a re-opening of the claim.  An Employer may contract these services to a consultant.   

The mandate of these consultants varies widely.  Some assist Employers in WCB claims,  
while others assist Employers and employees with Return to Work Programs, Job Demands 
Analysis, Functional Capacity Evaluations, obtaining diagnostics such as MRIs, reducing 
administration costs, claims costs recovery, claims management, scrutinizing claims that go 
beyond 10 weeks duration, training, or even Occupational Health and Safety program review. 

The primary emphasis of the WCB, and many Employers, is to return injured workers to 
work as soon as possible.      

If the Employer is protesting a claim, participating in a WCB appeal, has asked for Cost Relief 
from the WCB, has asked for a claim to be re-opened, or is utilizing a consultant, contact the 
Union immediately. Do not sign any Releases or Forms from the Employer or a consultant until 
you have spoken with the Union. Any Releases, Forms or documents given to you by the 
Employer or a consultant should be forwarded to the Union for review immediately.  Some 
Employers or consultants attempt to get permission to speak with  physicians; this should not 
be given. 

Occasionally, consultants, as well as the WCB, conduct (or contract to be conducted) video 
surveillance in order to gather evidence that confirms the presence or lack of disability.   
These videos and attendant reports often become the basis for protesting claims and appeals. 
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For more information go to the WCB Field Investigations Department at: 

https://www.worksafebc.com/en/contact-us/departments-and-services/field-investigations 

WORKSAFEBC PRACTICE DIRECTIVE # C12-7  
TOPIC: Surveillance and Other Evidence  
ISSUE DATE: May 2, 2007, Amended March 16, 2011 

https://www.worksafebc.com/en/contact-us/departments-and-services/field-investigations
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What if the WCB claim or appeal is denied? 

There are strict time limits for appeals, so immediate action is usually required. 

Here are some (not an exhaustive list and not legal advice) actions that may need to occur: 

1. Workers – including Unionized workers - have the option of obtaining free, expert
assistance from the BC Workers’ Advisors Office.  The BC Workers Advisors Office
email and contact information are:

http://www.labour.gov.bc.ca/wab/ 
Vancouver/Lower Mainland  
500 - 8100 Granville Avenue 
Richmond, BC V6Y 3T6 
Tel: 604 713-0360 
Fax: 604 713-0311 
Toll Free: 1 800 663-4261  

2. Workers may also hire their own lawyer at their own cost.  Fees range widely.
CUPE (BC Region) does not have WCB lawyers - any assistance is volunteer ONLY.

3. Any lay volunteer CUPE assistance, advocacy or representation (each are a different
term), might only occur after the standard Releases are signed and returned to the
Union, as well as copies to the CUPE BC Regional Office.

  Copies of all Forms and Releases are available from the CUPE BC Regional Office. 

4. CUPE members should obtain documents which will assist with the process.

  These include: 

a. Form 6 Guide – used at the WCB Claim Filing Stage

b. Form 8/11 Guide - used at the WCB Claim Filing Stage

c. "How to File a WorkSafeBC Claim and Return to Work Safely" – used at the

http://www.labour.gov.bc.ca/wab/
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WCB Claim Filing Stage, Appeal Stage, Return to Work Stage 

d. WCAT Medical Evidence Guide  for the physician – used at the WCB Claim
Filing Stage, Appeal Stage

e. "Permanent Functional Impairment Pension/Disability Award Decision
Review Checklist" – used at the WCB Pensions Stage, Long Term Claims,
Appeal Stage

  These and other documents are available on the CUPE BC OHS Committee website. 
  See https://www.cupe.bc.ca/occupational_health_and_safety_committee  
  Note that the names of these may change as they are updated. 

5. Make sure all time lines, due dates, appeal due dates, are adhered to.

6. Mark any of these dates into the calendar and into a diary or log.

7. File the appeal paperwork as soon as possible. Should the Union review documents?

8. Ask the WCB for Disclosure of the WCB file.

Note:  Forms change frequently so check to ensure this is the most current version.

http://www.worksafebc.com/forms/

Form 25M13

9. Copy the Disclosure and any other documents as required for Advocates and others.

10. NEVER assume the Union or the person assisting has a document being referred to.
The WCB or the appeal tribunals often do not copy other persons on correspondence.

11. Provide a copy of the WCB decision being appealed or have concerns about to
the physician(s) for review in case they are needed for support as NON-ADVOCATES in
the appeal process, including comprehensive written opinions.

12. Provide a copy of the Job Description and Job Duties to the physicians.

https://www.cupe.bc.ca/occupational_health_and_safety_committee
http://www.worksafebc.com/forms/
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13. Provide a copy of the WCB decision and any other correspondence from the WCB 
attached to that decision to the Union’s attention as soon as possible.

14. Review the WCB claim file “portal” frequently using the Personal Access Number 
and ID/PIN to be aware of any developments or decisions on the claim.

15. Not all WCB decisions are in writing, some are verbal. Both may need to be 
appealed.

16. Advise the Union Occupational Health and Safety Committee or Worker 
Representative or Union Executive/Shop Steward as to what has transpired.

17. Keep a detailed record of all actions, calls, receipts, treatment, etc.

What about a Return To Work (“RTW”) Program? 

There are many different types of Return To Work Programs (RTW).  Some are through the 
WCB, others are through the Employer or are part of the Duty to Accommodate process.  
Insurance companies may also have an RTW, where a person returning from Long  
Term Disability may need assistance. Each is unique. This Guide will only address the  
WCB RTW and Vocational Rehabilitation process. Make sure the OHS issues giving rise  
to the claim are addressed prior to returning to work. Involve the JHSC.  

As per the WCB: 

“Return to Work Support Services are designed for the injured worker who does not require 
a structured treatment program but would benefit from a supported return to work. 

Return to Work Support Services may be performed by a physiotherapist, an occupational 
therapist, or a kinesiologist experienced in the performance of return to work services and 
job-site visits. The goal of RTW SS is to return injured workers to their pre-injury duties at the 
work place. Return to Work Support Services provides many supports, such as: 

• Job site visit (JSV)

• Graduated Return to Work (GRTW) Planning
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• Graduated Return to Work (GRTW) Monitoring

• Job Demands Analysis (JDA)

Description of services: 

Job Site Visit: The JSV may include any of the following: 

• Brief review of work tasks;

• Confirmation of the worker's critical job demands;

• Exploration of simple job modifications and return to work options;

• Consultation with relevant stakeholders to establish an appropriate return to work
plan; or

• Ongoing support of the graduated return to work plan, including job coaching.

Graduated Return to Work Plan: 

The GRTW Plan is developed with the participation of the injured worker, the 
Employer, the attending physician, the WorkSafeBC officer and other relevant 
stakeholders. It will contain specific hours, duties and a defined end date. 

A Graduated Return to Work Monitoring service ensures that a Graduated Return 
to Work Plan is fully implemented with appropriate support provided as needed. 
Graduated Return to Work Monitoring provides a minimum of weekly communication 
with all of the relevant stakeholders and revision of the Graduated Return to Work 
Plan if warranted. 

A Job Demand Analysis is a detailed quantitative and qualitative assessment of the 
physical demands, environmental and psychosocial stressors associated with a 
particular job. The JDA will provide quantification of work-place demands including 
frequency of activities, weights, heights and distances. 
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Admission criteria: 

The program is designed for workers who do not require a structured treatment 
program but require supported return to work. It is possible that the worker could be 
receiving physiotherapy or hand therapy in conjunction with Return to Work Services. 

The program is not appropriate for workers participating in a WorkSafeBC-sponsored 
rehabilitation program (excluding the Hand Therapy Program). 

Length of service: 

GRTW plans are generally four to six weeks in duration. 

Workers are referred for Return to Work Support Services by a WorkSafeBC officer, 
usually following recommendations received from various health care providers.” 
See: 
https://www.worksafebc.com/en/health-care-providers/rehabilitation/return-work-support 

Lastly, a successful return-to-work program requires options available at the workplace 
that enable an injured worker to safely return to work in a timely manner.  

• May involve transitional duties or a gradual return-to-work progression

• Are guided by timelines established with a physician, taking the worker's capabilities
and medical restrictions into account

• Have an established start and end

Return-to-work tasks: 

• Are temporary

• Are meaningful and productive

• Are designed to help return an injured worker to regular full-time duties in a safe and
productive manner

https://www.worksafebc.com/en/health-care-providers/rehabilitation/return-work-support
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• Allow the injured worker to return to the job site for partial days, gradually
working up to full-time hours

• Offer graduated hours of transitional or regular duties

• Can combine offsite treatment with transitional or regular duties

WorkSafeBC nurse advisors are available to monitor the progress of the worker and 
make recommendations to the case manager or entitlement officer regarding the transition 
to full-time hours, ensuring an effective transition. 

See: 

http://www.worksafebc.com/claims/rehab_and_rtw/rtw_workers/what_is_a_return-to-
work_program/default.asp 

If you have a WCB claim that was accepted for Vocational Rehabilitation benefits, see 
the following WCB site excerpt: 

Vocational rehabilitation helps disabled workers get back to work after a compensable injury 
or the onset of an occupational disease. Services include: 

• Vocational assessment and planning

• Counselling

• Work assessment

• Work site job modification

• Job readiness and placement assistance

• Skill development

• Employability assessments

http://www.worksafebc.com/claims/rehab_and_rtw/rtw_workers/what_is_a_return-to-work_program/default.asp
http://www.worksafebc.com/claims/rehab_and_rtw/rtw_workers/what_is_a_return-to-work_program/default.asp
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In some cases, the WCB may offer assistance to the surviving dependent spouse of a 
worker who has died as a result of a compensable injury or occupational disease. The 
goal of vocational rehabilitation is to help clients return to work in a timely and safe 
manner. 

Quality rehabilitation involves individual vocational assessment, planning, and support 
that makes the best use of rehabilitation resources and maximizes worker- 
Employer outcomes. 

This is only a small sample of what services are provided. However, whether it is the 
WCB or the Employer, limitations, restrictions, pain and other considerations must 
be taken into account.  The RTW process is detailed; it may take months or more. 

Contact the CUPE BC Regional Office, via the Union, for further information. 
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D. Important Contact Information (BC Region):

WorkSafeBC (Prevention): 

Email:  http://www.worksafebc.com/ 

Telephone:  1-888-WORKERS 
604-276-3100
1-888-621-7233

http://www.worksafebc.com/
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WorkSafeBC (Claims): 
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BC Workers’ Advisers Office: 

http://www.labour.gov.bc.ca/wab/ or https://www2.gov.bc.ca/gov/content/employment-
business/employment-standards-advice/personal-injury-and-workplace-safety  
604-713-0360 or 1-800-663-4261

CUPE BC Regional Office: 

BC Regional Office 
6222 Willingdon Ave 
Burnaby, BC V5H 0G3 

Telephone: 604-291-1940 
Fax: 604-291-1194 

http://www.labour.gov.bc.ca/wab/
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/personal-injury-and-workplace-safety
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/personal-injury-and-workplace-safety
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E. Appendices:

Appendix A – CCOHS Sample Health Survey 
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Appendix B – WorkSafeBC Indoor Air Quality Guide - The Investigation Process 
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Appendix C - CCOHS Assessment & Resolution Flow Chart 
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Appendix D – Air Quality Complaint Form from WorkSafeBC 
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Appendix E – Air Quality Log 
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Appendix F – CCOHS Air Quality Sample Checklist 
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Appendix G – CUPE (BC Region) OHS & WCB Claims Process Overview 

This Flow Chart is an overview of the basic steps for addressing OHS Prevention issues and for filing a WorkSafeBC (WCB) claim 
where there are air quality issues. Always refer to the most current online WCB Policy, Regulations, Practice Directives, Forms and 
Workers Compensation at the WorkSafeBC website. Please refer to the main CUPE Guide “Air Quality Addressing Indoor and 
Outdoor Air Quality Occupational Health & Safety Issues and Filing WorkSafeBC Claims”. 

Has there been an air quality issue, occupational exposure, injury, 
occupational disease, or OHS Regulation violation? 

YES 
Immediate Actions:   OHS / Prevention WCB Claims 

See Sections 10, 172 to 177 of the 
Workers Compensation Act, Section 
3.28 of the OHS Regulations, etc. See 
the WCB “Reference Guide for 
Employer Incident Investigations.” 

(Repeated here for information purposes)
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Appendix H - WorkSafeBC (page 2 of July 2017 Forest Fire Bulletin)
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Page 3 of Bulletin 
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Appendix I – Mould Exposure Materials from WorkSafeBC (Remember to check for the most 

up to date materials). 
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Mould 

As mould grows, it releases airborne spores and fragments of hyphe (filaments) that can 
affect a worker's health. People with allergies, asthma, or a weak immune system are most 
at risk. Mould grows quickly on almost any damp material.  

• How workers are exposed
• The risks
• How to reduce the risks
• Resources

How workers are exposed 

Moulds are everywhere. All they need to grow is water and a source of food, such as  
cardboard or wood. As mould grows it releases spores. Workers could inhale the airborne 
spores and hyphae (filaments).  

Mould thrives where there is prolonged dampness. Bathrooms, basements, ceilings, and 
water-damaged walls are all potential hosts for mould.  

The risks 

For most people, exposure to mould doesn't cause any significant health effects. However, 
if a worker has a weakened immune system, the health effects can be severe. Mould can  
cause allergic reactions, asthma, pneumonitis, infections of the upper airway, sinusitis, or  
other lung infections.  

How to reduce the risks 

Prevention is the key to avoiding mould exposure. Always make sure that water leaks on 
the job site are fixed and standing water is mopped up.  

If a worker complains about indoor air quality, the Employer must investigate. If significant 
mould contamination is found, appropriate measures must be taken to remove it. A trained 
abatement team is usually needed to safely remove the mould. Once the site is cleaned,  
locate the source of the water to prevent mould from growing again.  
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The best way to reduce the risk of exposure to mould is to eliminate the source of exposure 
and control water leakage and moisture. When choosing controls, start by asking the 
questions in the following steps, which are listed in order of effectiveness.  

Elimination or substitution 

Eliminating the hazard by substituting a safer process or material, where possible, 
is the most effective control. A question to consider:  

o Can you use building materials that are resistant to mould growth in areas where
water leaks may occur (e.g., in kitchens and bathrooms)?

Engineering controls 

Making physical modifications to facilities, equipment, and processes can reduce 
exposure. Some questions to consider:  

o Can mouldy materials be encapsulated or enclosed in the short term?
o How can mould removal work areas be enclosed and the air filtered to prevent

the escape of spores and hyphae?

How will worker exposure to moulds be monitored? 

Administrative controls 

These involve changing work practices and work policies. Providing awareness tools 
and training also count as administrative controls. All can limit the risk of exposure to 
mould. Some questions to consider:  

o Have you developed a written exposure control plan for mould?
o How can signs be posted to give unprotected workers effective warning when

mould is being removed?
o Where can written safe work procedures be posted?
o How will you train workers regarding the hazards of mould exposure and how to

protect themselves?
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Personal protective equipment 

This is the least effective control. It must always be used in addition to at least one 
other control. Some questions to consider: 

o Do workers have the proper respirators, eye wear, and protective clothing
for use during mould cleanup?

o Have respirators been checked and fit tested to make sure they will work
properly?
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Appendix J - HealthLinkBC materials for exposure to forest fires: 

https://www.healthlinkbc.ca/health-feature/wildfires  

Wildfires and Your Health 

Every year in British Columbia there are hundreds or thousands of wildfires (also called  
forest fires). Wildfires can affect your health and safety in many ways: the smoke from  
wildfires can affect the quality of the air, a power outage may spoil your food, or you may 
have to evacuate if a wildfire is close to your home. Preparing in advance for wildfires can 
help you keep your family safe.  

The BC Wildfire Service posts information on Current Wildfire Activity. You can find  
information on fires that pose a significant safety risk, air quality, fire danger ratings and 
more.  

Learn what you can do to before an emergency or disaster such as a wildfire, and how to 
stay safe and healthy during and after a wildfire in your area.  

Before a Wildfire 

Emergency Preparedness 

During wildfire season roads may be closed, you may be cut off from certain supplies and 
services, or your community may be evacuated. Learn how to prepare for an emergency  
and stay safe in case there is an evacuation alert or order.  

• Build an Emergency Kit
• Government of Canada – Get Prepared
• Preparing for an Emergency: A Focus on Water and Food

Emergency Planning if you have specific health conditions: 

• BC Children’s Hospital: Diabetes Emergency Survival Pack
• BC Government: Preparedness for People with Disabilities
• BC Renal Agency: Emergency Preparedness

https://www.healthlinkbc.ca/health-feature/wildfires
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/preparedbc/know-the-risks/wildfires
https://www2.gov.bc.ca/gov/content/safety/wildfire-status
https://www2.gov.bc.ca/gov/content/safety/wildfire-status/wildfire-situation
https://www.healthlinkbc.ca/health-feature/wildfires#before
https://www.healthlinkbc.ca/health-feature/wildfires#during
https://www.healthlinkbc.ca/health-feature/wildfires#after
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/preparedbc/build-an-emergency-kit
https://www.getprepared.gc.ca/index-eng.aspx
https://www.healthlinkbc.ca/healthy-eating/preparing-emergency-water-food
http://www.bcchildrens.ca/endocrinology-diabetes-site/documents/emergpack.pdf
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/preparedbc/people-with-additional-preparedness-needs
http://www.bcrenalagency.ca/health-info/managing-my-care/emergency-preparedness
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For information about protecting your community from wildfire, visit FireSmart Canada, 
Protecting Your Community from Wildfire.  

During a Wildfire 

Wildfires 

Find information about wildfires in B.C., including where they are and what to do if you are 
evacuated, below:  

• Active Wildfires Interactive Map
• Information for Residents and Evacuees Affected by Wildfire

Some health authorities in B.C. provide local information on wildfires: 

• First Nations Health Authority – Wildfire Information
• Island Health – Wildfires
• Interior Health – Wildfire Events

Evacuation Information 

All evacuees are asked to register with the Canadian Red Cross, even if you don’t need aid. 
To register, visit the Canadian Red Cross or call 1 800 863-6582. 

If there is a wildfire in or near your community, you may be evacuated to a safer area. 
Wildfires can impact evacuation routes. Visit DriveBC for the latest updates on driving 
conditions in your community.  

Seniors may need special support in the event of an evacuation. Learn what you can do to 
be prepared.  

• Caring for Seniors in Residential Care in an Emergency (HealthLinkBC File #103c)
• Community Evacuation Information for Seniors (HealthLinkBC File #103a)

https://www.firesmartcanada.ca/resources-library/protecting-your-community-from-wildfire
https://www.firesmartcanada.ca/resources-library/protecting-your-community-from-wildfire
https://governmentofbc.maps.arcgis.com/apps/MapSeries/index.html?appid=ef6f11c8c36b42c29e103f65dbcd7538
https://www.emergencyinfobc.gov.bc.ca/home/information-for-affected-residents-and-evacuees/
http://www.fnha.ca/what-we-do/environmental-health/wildfire-information
http://www.viha.ca/mho/public_health_alerts/wildfires-smoke.htm
https://www.interiorhealth.ca/YourEnvironment/Emergency/MajorEvents/Pages/default.aspx
http://www.redcross.ca/how-we-help/current-emergency-responses/british-columbia-fires
http://www.drivebc.ca/
https://www.healthlinkbc.ca/healthlinkbc-files/seniors-residential-care-emergency
https://www.healthlinkbc.ca/healthlinkbc-files/community-evacuation-seniors
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Health Care for Evacuees 

For non-emergency health information or advice, call 8-1-1 to speak with a health services 
navigator. The navigator will help you find the information you are looking for or connect 
you with a registered nurse, registered dietitian, qualified exercise professional or a  
pharmacist.  

Prescription Medications 

During a state of emergency, pharmacists can provide a drug without a prescription to  
ensure the health and safety of the public. For more information visit the  
College of Pharmacists of British Columbia – Providing Continuity of Care for Patients during a 
State of Emergency.  

Walk-in Clinics 

To find a walk-in clinic in your area, search the FIND Services and Resources Directory or 
call 8-1-1 to speak with a health services navigator any time of the day, every day of the year. 

Air Quality 

If there is an air quality advisory in your area, and you find it is hard to breath or you are 
wheezing, seek medical attention right away. 

Poor air quality can be harmful to your health, especially for children, older adults, and those 
with heart and lung conditions. For more information about air quality, including current air 
quality advisories, click on the links below.  

• BC Air Quality
o Air Quality Advisories

• Government of Canada – Air Quality
• Particulate Matter and Outdoor Air Pollution (HealthLinkBC File #65e)
• Wildfire Smoke and Your Health

https://www.healthlinkbc.ca/navigation-services
https://www.healthlinkbc.ca/navigation-services
https://www.healthlinkbc.ca/nursing-services
https://www.healthlinkbc.ca/dietitian-services
https://www.healthlinkbc.ca/physical-activity-services
https://www.healthlinkbc.ca/pharmacist-services
http://www.bcpharmacists.org/news/providing-continuity-care-patients-during-state-emergency
http://www.bcpharmacists.org/news/providing-continuity-care-patients-during-state-emergency
https://www.healthlinkbc.ca/services-and-resources/find-services
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air/air-quality/air-advisories
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air/air-quality/air-advisories
https://www.canada.ca/en/health-canada/services/air-quality.html
https://www.healthlinkbc.ca/healthlinkbc-files/outdoor-air-pollution
https://www.interiorhealth.ca/YourEnvironment/EmergencyPreparedness/MajorEvents/Wildfire%20Smoke%20and%20Your%20Health.pdf
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For air quality information from your health authority, click on the links below. 

• Fraser Health - Air Quality
• Interior Health - Air Quality
• Island Health – Air Quality
• Air Quality – reducing your exposure in smoky conditions
• Vancouver Coastal Health – Air Quality

Staying Cool Indoors during an Air Quality Advisory 

When there is an air quality advisory in your area, officials may recommend that you keep your 
windows closed with the air conditioner on (if you have one). Or, they may tell you to keep your 
windows closed with the air conditioner off. When your windows are closed and the air 
conditioner is off (or you don’t have one), you will need to take special care to stay cool. Make 
sure to stay up to date on the specific recommendations for your area. Visit BC Air Quality - 
Advisories for current information. For more information on how to stay cool indoors, see our 
Beat the Heat Health Feature. 

Dealing with Stress and Trauma 

Disasters, such as wildfires, can impact your emotional health as much as your physical health. 
Learn what you can do to recognize signs of stress or trauma in yourself and your family.  

• Kelty Mental Health – Stress Management Resources for Children, Youth and Families
• Recognizing and Resolving Trauma in Children During Disasters
• Signs of Stress
• Stress Management
• Stress in Children and Teenagers
• Stress Management: Helping Your Child with Stress
• Talk in Tough Times: Support for those affected by the 2017 BC wildfires

http://www.fraserhealth.ca/health-info/health-topics/air-quality/
https://www.interiorhealth.ca/YourEnvironment/AirQuality/Pages/default.aspx
http://www.viha.ca/mho/air_quality.htm
https://www.northernhealth.ca/health-topics/wildfire-information#air-quality-reducing-your-exposure-in-smoky-conditions
http://www.vch.ca/public-health/environmental-health-inspections/healthy-built-environment/air-quality/outdoor-air-quality
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air/air-quality/air-advisories
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air/air-quality/air-advisories
https://www.healthlinkbc.ca/health-feature/beat-the-heat
http://keltymentalhealth.ca/sites/default/files/Kelty_ProfToolkit_M4_StressMgmtResources.pdf
http://www.fnha.ca/Documents/FNHA-Recognizing-and-Resolving-Trauma-in-Children-During-Disasters.pdf
https://www.healthlinkbc.ca/health-topics/ta4684
https://www.healthlinkbc.ca/health-topics/rlxsk
https://www.healthlinkbc.ca/health-topics/ug1832#ug1832-sec
https://www.healthlinkbc.ca/health-topics/aba5971
https://cmha.bc.ca/programs-services/talk-in-tough-times/
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After a Wildfire 

Returning Home 

When your local or First Nations government has declared it is safe for you to return home, 
there are steps you can take to make the transition easier and safer.  

• Returning Home After a Wildfire

Food Safety and Water Quality 

If there is a wildfire in your area, the power might go out in your community. Fire retardants 
may be used in or near your community to reduce the size and lessen the impact of the fires. 
Find out how to protect water supplies and food affected by fire retardants or power outages. 

• Disinfecting Drinking Water (HealthLinkBC File #49b)
• Fire Retardants: Recommended Precautions for Water and Food
• Power Outages at Food Facilities
• Water and Food Quality: Information for Evacuees Returning after a Fire
• Wildfire: Its Effects on Drinking Water Quality (HealthLinkBC File #49f)

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/emergency-response-and-recovery/returning-home
https://www.healthlinkbc.ca/healthlinkbc-files/disinfecting-drinking-water
https://www.interiorhealth.ca/YourEnvironment/EmergencyPreparedness/Documents/forest%20fire%20-%20Precautions%20for%20Water%20and%20Food.pdf
https://www.interiorhealth.ca/YourEnvironment/EmergencyPreparedness/Documents/After%20Fire-Power%20Outages%20at%20Food%20Facilities.pdf
https://www.interiorhealth.ca/YourEnvironment/EmergencyPreparedness/Documents/Food%20and%20Water%20Information%20for%20Evacuees%20Returning%20after%20a%20Fire.pdf
https://www.healthlinkbc.ca/healthlinkbc-files/wildfire-its-effects-drinking-water-quality
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Appendix K - CCOHS – PPE – Respirators: 

The two main types are air-purifying respirators (APRs) and supplied-air respirators (SARs). 

Air-purifying respirators can remove contaminants in the air that you breathe by filtering out 
particulates (e.g., dusts, metal fumes, mists, etc.). Other APRs purify air by adsorbing gases or 
vapours on a sorbent (adsorbing material) in a cartridge or canister. They are tight-fitting and 
are available in several forms: 

• mouth bit respirator (fits in the mouth and comes with a nose clip to hold nostrils
closed - for escape purposes only)

• quarter-mask (covering the nose and mouth)

• half-face mask (covering the face from the nose to below the chin)

• full facepiece (covering the face from above the eyes to below the chin)

Respirators with a full facepiece also protect the eyes from exposure to irritating chemicals. 

Supplied-air respirators (SARs) supply clean air from a compressed air tank or through an 
air line. This air is not from the work room area. The air supplied in tanks or from 
compressors must meet certain standards for purity and moisture content 
(e.g., CSA Standard Z180.1-13): Compressed Breathing Air and Systems). 

Supplied-air respirators may have either tight-fitting or loose-fitting respiratory inlets. 
Respirators with tight-fitting respiratory inlets have half or full facepieces. 
Types with loose-fitting respiratory inlets can be hoods or helmets that cover the head 
and neck, or loose-fitting facepieces with rubber or fabric side shields. These are supplied 
with air through airlines. 

Examples of these classes of respirators include: 
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Air-purifying respirators (APRs): 

• particulate respirators (also called dust, fume, and mist respirators or masks)

• chemical cartridge respirators that can have a combination of chemical cartridges,
along with a dust pre-filter. This combination provides protection against different
kinds of contaminants in the air

• gas masks (contain more adsorbent than cartridge-type respirators and can provide a
higher level of protection than chemical cartridge respirators)

• powered air-purifying respirators (PAPRs)

Supplied-air respirators (SARs): 

• self-contained breathing apparatus (SCBA)

• airline supplied-air respirators

• protective suits that totally encapsulate the wearer's body and incorporate a
life-support system

There are some combinations of airline respirators and SCBAs that allow workers to 
work for extended periods in oxygen-deficient areas or where there are airborne toxic 
contaminants. The auxiliary or backup SCBA source allows the worker to escape with 
an emergency source of air if the airline source fails. 

There are also combination air-purifying and atmosphere supplying respirators. 
These devices will offer worker protection if the supplied-air system fails when the 
appropriate air-purifier units are selected. These cannot be used in oxygen-deficient 
areas or where the air concentration of a contaminant exceeds the IDLH level 
(i.e., immediately dangerous to life or health). 

Since filters capture particles, caution must be exercised to always check that these 
filters are not clogged as it makes it harder for air to pass through. 
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Cartridges can also become "full" or saturated.  It will stop working and "breakthrough" 
will occur – this term means that the gases or vapours will leak through the cartridge. 
Both cartridges and filters must be replaced on a regular basis by using the manufacturer's 
recommendations (usually determined by using warning properties or end-of-service 
indicators). 

There are different classes of particulate filters, depending on the particulate material. 
They are also classified based on levels of oil resistance and filter efficiency. Oil can break 
down certain types of filters which means it is important to know the materials you 
are working with at all times and always select the right cartridge for your respirator. 

The main categories are: 

• N series (Not resistant to oil) - May be used in any atmosphere where there is no oil
particulate.

• R series (Resistant to oil) - May be used in any atmosphere where there is no oil
particulate, or up to one shift where there is oil particulate present. "One shift"
means eight hours of continuous or intermittent use.

• P series (Oil-Proof) - May be used in any atmosphere, including those with oil
particulates, for more than one shift. If the filter is used in atmospheres with oil
particulates, contact the manufacturer to find out the service life of the filter.

This is in addition to other safety equipment e.g. for mould – safety googles, gloves, etc 
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Appendix L – Mould – WorkSafeBC Materials: 
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F. Links and Resources (Check links frequently):

ANSI/ASHRAE [2016]. Ventilation for acceptable indoor air quality. American National 
Standards Institute/ASHRAE standard 62.1-2016. Atlanta, GA: American Society of 
Heating, Refrigerating, and Air-Conditioning Engineers, Inc. 
https://www.ashrae.org/technical-resources/standards-and-guidelines/read-only-
versions-of-ashrae-standards 

British Columbia – Current Air Quality Index Map 
http://www.env.gov.bc.ca/epd/bcairquality/readings/find-stations-map.html 

British Columbia Municipal Safety Association – Exposure Control Plans 
https://www.bcmsa.ca/resources/exposure-control-plans/  

Canada Labour Code 
https://www.canada.ca/en/employment-social-development/services/health-
safety/reports/summary.html 

CCOHS Indoor Air Quality – General  
https://www.ccohs.ca/oshanswers/chemicals/iaq_intro.html 

CDC/NIOSH - Asbestos 
https://www.cdc.gov/niosh/topics/asbestos/ 

CDC/NIOSH - Guidance for Filtration and Air-cleaning Systems to Protect Building 
Environments from Airborne Chemical, Biological, or Radiological Attacks 
https://www.cdc.gov/niosh/docs/2003-136/  

Centers for Disease Control and Prevention 
https://www.cdc.gov/niosh/topics/indoorenv/default.html 

Centers for Disease Control and Prevention – Indoor Environmental Quality – Chemicals 
and Odours 
https://www.cdc.gov/niosh/topics/indoorenv/chemicalsodors.html  

https://www.ashrae.org/technical-resources/standards-and-guidelines/read-only-versions-of-ashrae-standards
https://www.ashrae.org/technical-resources/standards-and-guidelines/read-only-versions-of-ashrae-standards
http://www.env.gov.bc.ca/epd/bcairquality/readings/find-stations-map.html
https://www.bcmsa.ca/resources/exposure-control-plans/
https://www.canada.ca/en/employment-social-development/services/health-safety/reports/summary.html
https://www.canada.ca/en/employment-social-development/services/health-safety/reports/summary.html
https://www.ccohs.ca/oshanswers/chemicals/iaq_intro.html
http://www.cdc.gov/niosh/topics/asbestos/
https://www.cdc.gov/niosh/topics/asbestos/
http://www.cdc.gov/niosh/docs/2003-136/
http://www.cdc.gov/niosh/docs/2003-136/
https://www.cdc.gov/niosh/docs/2003-136/
https://www.cdc.gov/niosh/topics/indoorenv/default.html
https://www.cdc.gov/niosh/topics/indoorenv/chemicalsodors.html
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CSA Standards 
https://www.csagroup.org/?s=Air+Quality   
https://www.csagroup.org/industry/construction-building-products/hvacr/ 

Canadian Union of Public Employees (“CUPE”) Indoor Air Quality (IAQ) Fact Sheet 
https://cupe.ca/orders/indoor-air-quality-iaq-fact-sheet  

CUPE Historic win for onboard air quality 
https://westjet.cupe.ca/2017/11/09/cupes-historic-win-onboard-air-quality/ 

CUPE Onboard Air Quality: A Critical Issue for All 
https://cupe.ca/board-air-quality-critical-issue-all 

CUPE Ventilation 
https://cupe.ca/ventilation 

ELI - Topics in School Environmental Health 
https://www.eli.org/buildings/topics-school-environmental-health-overview-state-laws 

Environment Canada 
https://weather.gc.ca/airquality/pages/provincial_summary/bc_e.html 

Environmental Protection Agency (EPA) - Indoor Air Quality 
https://www.epa.gov/indoor-air-quality-iaq  

Environmental Protection Agency (“EPA”) - Indoor Air Quality Building Education and 
Assessment Model (I-BEAM) Text Modules: Heating, Ventilation, and Air-conditioning 
(HVAC) 
https://www.epa.gov/indoor-air-quality-iaq  

EPA - Indoor Air Quality and Climate Readiness 
https://www.epa.gov/indoor-air-quality-iaq  

EPA - Indoor Air Quality Publications and Resources 
https://www.epa.gov/indoor-air-quality-iaq  

https://www.csagroup.org/?s=Air+Quality
https://www.csagroup.org/industry/construction-building-products/hvacr/
https://cupe.ca/orders/indoor-air-quality-iaq-fact-sheet
https://westjet.cupe.ca/2017/11/09/cupes-historic-win-onboard-air-quality/
https://cupe.ca/board-air-quality-critical-issue-all
https://cupe.ca/ventilation
http://www.eli.org/buildings/tseh.cfm
https://www.eli.org/buildings/topics-school-environmental-health-overview-state-laws
https://weather.gc.ca/airquality/pages/provincial_summary/bc_e.html
http://www.epa.gov/iaq/
https://www.epa.gov/indoor-air-quality-iaq
http://www.epa.gov/iaq/largebldgs/i-beam/text/hvac.html
http://www.epa.gov/iaq/largebldgs/i-beam/text/hvac.html
http://www.epa.gov/iaq/largebldgs/i-beam/text/hvac.html
https://www.epa.gov/indoor-air-quality-iaq
http://www.epa.gov/iaq/climatereadiness/index.html
https://www.epa.gov/indoor-air-quality-iaq
http://www.epa.gov/iaq/pubs/
https://www.epa.gov/indoor-air-quality-iaq
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EPA – Outdoor Air Quality 
https://www.epa.gov/report-environment/outdoor-air-quality 

EPA - Mold Remediation in Schools and 
Commercial Buildings 
http://www.epa.gov/mold/mold_remediation.html 

Evaluation of Indoor Environmental Quality Concerns in an Elementary School 
https://www.cdc.gov/niosh/hhe/reports/pdfs/2017-0030-3277.pdf  

Evaluation of Indoor Air Quality and Health Concerns in a Public University 
https://www.cdc.gov/niosh/hhe/reports/pdfs/2015-0118-3249.pdf  

Government of Canada – British Columbia – Air Quality Index 
https://weather.gc.ca/airquality/pages/provincial_summary/bc_e.html 

Health Authorities  
https://www.healthlinkbc.ca/public-health-alerts 

HealthLinkBC – Combustion By-products  
https://www.healthlinkbc.ca/healthlinkbc-files/combustion-products 

HealthLinkBC and Health Region Information at  
https://www.healthlinkbc.ca/health-feature/wildfires-and-air-quality 

HealthLinkBC – Wildfires 
https://www.healthlinkbc.ca/health-feature/wildfires 

HealthLinkBC – Particulate Matter and Outdoor Air Pollution 
https://www.healthlinkbc.ca/healthlinkbc-files/outdoor-air-pollution 

Healthy Indoor Environment Workshop Report 
https://www.ncbi.nlm.nih.gov/books/NBK44638/ 

Lawrence Berkley National Laboratory - Indoor Air Quality Scientific Findings Resource 
Bank 
https://eta.lbl.gov/ied/sfrb/overview.html  

https://www.epa.gov/report-environment/outdoor-air-quality
https://www.cdc.gov/niosh/hhe/reports/pdfs/2017-0030-3277.pdf
https://www.cdc.gov/niosh/hhe/reports/pdfs/2017-0030-3277.pdf
https://www.cdc.gov/niosh/hhe/reports/pdfs/2015-0118-3249.pdf
https://weather.gc.ca/airquality/pages/provincial_summary/bc_e.html
https://www.healthlinkbc.ca/public-health-alerts
https://www.healthlinkbc.ca/healthlinkbc-files/combustion-products
https://www.healthlinkbc.ca/health-feature/wildfires-and-air-quality
https://www.healthlinkbc.ca/health-feature/wildfires
https://www.healthlinkbc.ca/healthlinkbc-files/outdoor-air-pollution
http://www.surgeongeneral.gov/topics/indoorenv/
https://www.ncbi.nlm.nih.gov/books/NBK44638/
http://energy.lbl.gov/ied/sfrb/overview.html
http://energy.lbl.gov/ied/sfrb/overview.html
https://eta.lbl.gov/ied/sfrb/overview.html
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Occupational Health Clinics for Ontario Workers 
http://www.ohcow.on.ca/edit/files/25thanniversary/Doing%20something%20about%20I
AQ%20presentation%20Oct-31-2014.pdf  

Occupational Safety and Health Administration - Indoor Air Quality 
https://www.osha.gov/SLTC/indoorairquality/index.html 

OSHAcademy 
https://www.oshatrain.org/courses/mods/750m2.html 

Province of BC 
http://www.env.gov.bc.ca/epd/bcairquality/readings/find-stations-map.html  
https://www2.gov.bc.ca/gov/content/environment/air-land-water/air/air-quality/air-
advisories 

The Lung Association 
https://www.lung.ca/lung-health/air-quality/outdoor-air-quality 

Vancouver Coastal Health 
http://www.vch.ca/public-health/environmental-health-inspections/healthy-built-
environment/air-quality/outdoor-air-quality  

World Health Organization - Indoor Air Quality 
http://www.searo.who.int/thailand/factsheets/fs0002/en/  
http://www.euro.who.int/__data/assets/pdf_file/0009/128169/e94535.pdf 

WorkSafeBC 
https://www.worksafebc.com/en 

WorkSafeBC OHS Regulations 
https://www.worksafebc.com/en/law-policy/workers-compensation-law/workers-
compensation-act-regulations 

WorkSafeBC Rehabilitation & Services Claims Manual 
https://www.worksafebc.com/en/law-policy/claims-rehabilitation/compensation-
policies/rehab-claims-volumeii  
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