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Survey Methodology
The questionnaire was designed by Public Square Research in partnership with Campaign 
Gears and CUPW, with the aim of gauging general support and support for specifics for 
reimagining Canada Post.

The research involved an online survey of 1000 General Population Canadians from the 
Leger Opinion LEO panel, with an oversample of 400 Indigenous Canadians and 600 
Quebec residents. The General Population sample will be referred to as “Canadians”, whereas 
the oversample will be referred to as “Indigenous” or “Quebec” respectively. The general 
population was balanced by region, gender and age. 

The survey was fielded between November 15 and November 27, 2021.

Respondents for this survey were selected from among those who have registered to participate in the Leger Opinion LEO panel. The data 
have been weighted to reflect demographic composition, according to in country statistics. Because the sample is based on those who 
initially self-selected for participation in the Leger Opinion LEO panel rather than a probability sample, no estimates of sampling error can be 
calculated. 



Results Highlights
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1. More than nine in ten Canadians care about elder care, affordable internet, affordable 
food/food delivery, and the local economy.

2. Roughly three quarters of Canadians support action to ensure all regions of the country have 
access to affordable food, food delivery, and housing.

3. Nine in ten Canadians say corporations need to adapt to reduce their carbon footprint. The 
same number say corporations need to support the communities around them.

4. Support for revenue generating initiatives at Canada Post is strong across Canada, with two 
thirds in support of the reimagination campaign and only 11% opposed.

5. Half of Canadians are interested in affordable food delivery and elder check-ins, and four-in-
ten are interested in postal banking and high-speed internet, offered by Canada Post.

6. More than half of Canadians are supportive of greening the Canada Post fleet, expanding last-
mile service, and retrofitting Canada Post buildings with solar panels as a means of addressing 
climate change.

Headline Takeaways
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1. Overwhelming support for the initiatives overall and the reimagining of Canada Post 
campaign. There was very little difference between broad support and specific 
support for Canada Post. This is likely a product of the trust that Canadians hold for 
Canada Post.

2. Personal demand, and in some cases support for individual initiatives, driven by 
personal circumstance (i.e. older people much more supportive of elder check-ins 
and younger people for providing meeting spaces for young people).

Major Findings
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1. Indigenous respondents were less supportive of environmental ideas and initiatives, 
and more interested in service-based initiatives, than the general population.

2. Importantly, support for environmental initiatives was still generally high among 
Indigenous respondents.

3. Indigenous Canadians were also understandably more supportive of initiatives that 
affected them directly.

Major Findings: Indigenous 
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1. Quebec residents did not differ in most respects from the general population, 
except for a greater intensity of support for environmental ideas and initiatives.

2. Quebec residents were also marginally less supportive of some social initiatives; 
namely, support for families with young children or the construction of places to 
gather. This could be attributed to Quebec’s strong social programming.

3. Quebec residents were markedly more supportive of greening the Canada Post 
fleet, and less supportive of retrofitting Canada Post buildings with solar panels.

Major Findings: Quebec
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1. Rural respondents were less supportive than urban respondents.

2. Conservative supporters were consistently less supportive of initiatives, though a 
majority were generally still generally supportive and in some cases were no less 
likely to support at least one initiative.

3. Young people more supportive overall of most initiatives, and those between 35 
and 54 years of age were least supportive. Older respondents were more 
supportive of elder check-ins specifically.

Major Findings: Demographics



General Attitudes
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(a great deal of trust or some trust)
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Q5. How much trust do you have for the following institutions? 

Q5. Quel est votre degré de confiance envers les institutions et entreprises suivantes?

Canada=1623, Indigenous=405, Quebec=862

Canada Post was the most highly trusted institution among Canadians, Indigenous Canadians and Quebec 
residents. Unions, however, were among the least trusted, with only the Canadian Government being less trusted 
than Unions and only by by Indigenous Canadians.

Trust in Institutions
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Care About Issues – Top 2 Box
Top 2 box scores for all issues polled were overwhelmingly high, with little variance. Canadians and Quebecers 
were slightly less likely than Indigenous respondents to say they cared about rural communities and Indigenous 
communities. 

Q6. How much would you say you care about the following things? 

Q6. Quelle importance accordez-vous aux aspects suivants? 

Canada=1623, Indigenous=405, Quebec=862 
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Care About Issues: Decided Vote
Conservative Party supporters were markedly less likely to care about climate change or Indigenous communities. 

Q6. How much would you say you care about the following things? 

Q6. Quelle importance accordez-vous aux aspects suivants? 

Canada=1623, Indigenous=405, Quebec=862 
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Care a Lot About Issues – Top Box
The top three issues by top box score (“Care a lot”) were elder care, affordable food delivery, and affordable 
internet, particularly among Quebecers. In general, Quebecers and Indigenous Canadians were more likely to say 
that they cared a lot about any particular issue.

Q6. How much would you say you care about the following things? 

Q6. Quelle importance accordez-vous aux aspects suivants? 

Canada=1623, Indigenous=405, Quebec=862 
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Care a Lot About Issues: Decided Vote
Conservative Party supporters were much less likely to say they “care a lot” about climate change or Indigenous 
communities.

Q6. How much would you say you care about the following things? 

Q6. Quelle importance accordez-vous aux aspects suivants? 

Canada=1623, Indigenous=405, Quebec=862 
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Support for Action on Environment: Summary
Respondents were significantly less supportive of private investment making existing infrastructure more 
environmentally friendly relative to government or individual action, though respondents still generally supported 
private investment. 

Q7. More specifically thinking about the environment, which, if any, of the following are you in support of? 

Q7. En matière d’environnement, quelles mesures soutenez-vous?

Canada=1623, Indigenous=405, Quebec=862
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Support for Environment: Urban/Rural
Rural communities were less likely to support any of the options presented. 

Q7. More specifically thinking about the environment, which, if any, of the following are you in support of? 

Q7. En matière d’environnement, quelles mesures soutenez-vous?

Urban=1113, Rural=467
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Support for Environment: Decided Vote
Conservatives were much less likely to support the initiatives overall, with more than two in ten saying they did not 
support any environmental action.  

Q7. More specifically thinking about the environment, which, if any, of the following are you in support of? 

Q7. En matière d’environnement, quelles mesures soutenez-vous?

Liberal=478, NDP=247, Conservative=289
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Support for Action on Environment: Age
Young people and those over 55 are more likely to support environmental changes, with those between 35 and 54 
years of age being less supportive. 

Q7. More specifically thinking about the environment, which, if any, of the following are you in support of? 

Q7. En matière d’environnement, quelles mesures soutenez-vous?

18-34=391, 35-54=465, 55+=767
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Responsibility to Fix Climate: Summary
Roughly three quarters of Canadians say that it is the government and/or individuals themselves that are 
responsible to make changes to address climate change. Quebec residents are much more likely to feel that 
individuals themselves are responsible to make changes to address climate change. 

Q8. Who would you say is most responsible to make changes to address climate change? 

Q8. À votre avis, qui a la responsabilité d’apporter des changements visant à contrer les effets des changements climatiques? Cochez toutes les réponses qui s’appliquent.

Canada=1623, Indigenous=405, Quebec=862
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Responsibility: Decided Vote

Q8. Who would you say is most responsible to make changes to address climate change? 

Q8. À votre avis, qui a la responsabilité d’apporter des changements visant à contrer les effets des changements climatiques? Cochez toutes les réponses qui s’appliquent.

Liberal=478, NDP=247, Conservative=289



21

77%
69% 65%

6%

76% 74%
64%

9%

78% 79%
71%

8%

Government Individuals themselves Private sector No one. We don’t have to change 
anything

Percentage Selected 

18-34 35-54 55+

Responsibility to Fix Climate: Age
Older respondents are more likely to say that individuals themselves are responsible to make changes to address 
climate change. 

Q8. Who would you say is most responsible to make changes to address climate change? 

Q8. À votre avis, qui a la responsabilité d’apporter des changements visant à contrer les effets des changements climatiques? Cochez toutes les réponses qui s’appliquent.

18-34=391, 35-54=465, 55+=767
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Greatest Impact on Climate Change: Summary
Almost six in ten respondents say that government is able to make the greatest impact on climate change. Quebec 
residents are more likely to say that government, individuals, or the private sector can make the greatest impact. 

Q9. Who would you say is able to make the greatest impact on climate change?  

Q9. À votre avis, qui est en mesure d’avoir la plus grande influence sur les changements climatiques? Cochez toutes les réponses qui s’appliquent.

Canada=1623, Indigenous=405, Quebec=862

58%
52% 51%

8%
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68%
63%

58%

5%

Government Individuals themselves Private sector No one. It is beyond our control
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Greatest Impact on Climate: Urban/Rural
Urban residents are more likely to say that the government and private sector can have the greatest impact on 
climate change, where rural respondents were more likely to say individuals themselves can have the greatest 
impact. 

Q9. Who would you say is able to make the greatest impact on climate change?  

Q9. À votre avis, qui est en mesure d’avoir la plus grande influence sur les changements climatiques? Cochez toutes les réponses qui s’appliquent.

Urban=1113, Rural=467

61%
51% 53%

7%

54% 55%
49%

10%

Government Individuals themselves Private sector No one. It is beyond our control

Percentage Selected 

Urban Rural
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Greatest Impact on Climate: Decided Vote
Liberal supporters were more likely than their counterparts to say that individuals themselves were able to make 
the greatest impact on climate change, while Conservative supporters were less likely to say government or the 
private sector could make the greatest impact. Conservatives were also more likely to say it is beyond our control.

Q9. Who would you say is able to make the greatest impact on climate change?  

Q9. À votre avis, qui est en mesure d’avoir la plus grande influence sur les changements climatiques? Cochez toutes les réponses qui s’appliquent.

Liberal=478, NDP=247, Conservative=289
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Government Individuals themselves Private sector No one. It is beyond our control
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Percentage Selected 

18-34 35-54 55+

Greatest Impact on Climate Change: Age
Respondents under 35 were more likely to say the government could make the greatest impact on climate change, 
while older respondents were more likely to say that individuals themselves could make the greatest impact. 

Q9. Who would you say is able to make the greatest impact on climate change?  

Q9. À votre avis, qui est en mesure d’avoir la plus grande influence sur les changements climatiques? Cochez toutes les réponses qui s’appliquent.

18-34=391, 35-54=465, 55+=767
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Support for Action on Affordability: Summary
Access to affordable food/food delivery and access to affordable housing enjoyed the broadest support among all 
groups, while access to affordable high-speed internet and financial services was supported by smaller majorities. 
Indigenous Canadians were markedly more likely to support access to affordable financials services for those in 
need.

Q10. Now, thinking about affordability, which, if any of these things are you in support of? 

Q10. En matière de coûts abordables, quelle(s) initiative(s) suivante(s) soutenez-vous?

Canada=1623, Indigenous=405, Quebec=862
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Support for Affordability: Decided Vote
Conservative supporters are less likely to support action on affordability in general, though a majority support all 
initiatives and 94% selected at least one. 

Q10. Now, thinking about affordability, which, if any of these things are you in support of? 

Q10. En matière de coûts abordables, quelle(s) initiative(s) suivante(s) soutenez-vous?

Liberal=478, NDP=247, Conservative=289
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Support for Action on Affordability: Age
Respondents between 35 and 54 years of age were less likely to support action on affordable housing, while those 
under the age of 35 were more likely to support affordable financial services than their older counterparts. Those 
over 65, meanwhile, were most likely to support access to affordable food and affordable food delivery.

Q10. Now, thinking about affordability, which, if any of these things are you in support of? 

Q10. En matière de coûts abordables, quelle(s) initiative(s) suivante(s) soutenez-vous?

18-34=391, 35-54=465, 55+=767
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Support for Communities: Summary
Wellness checks and ease in access to public services were the most popular when it comes to strengthening 
communities. Roughly half also supported providing additional support for parents with young children and a place 
for young people to gather, while community hubs enjoyed less support. Indigenous respondents were more 
supportive of all initiatives.

Q11. And when it comes to helping strengthen communities, which, if any of these things are you in support of? 

Q11. En matière de renforcement des collectivités, quelle(s) initiative(s) soutenez-vous?

Canada=1623, Indigenous=405, Quebec=862
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Support for Communities: Urban/Rural
Rural respondents were much less likely to support community hubs than urban respondents. 

Q11. And when it comes to helping strengthen communities, which, if any of these things are you in support of? 

Q11. En matière de renforcement des collectivités, quelle(s) initiative(s) soutenez-vous?

Urban=1113, Rural=467
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Support for Communities: Decided Vote
Conservative supporters were less supportive of any specific initiative to strengthen communities, though 95% 
selected at least one initiative. NDP supporters were more likely to support all initiatives, with the most pronounced 
increase in support for providing additional support for parents with young children and providing a place for young 
people to gather.

Q11. And when it comes to helping strengthen communities, which, if any of these things are you in support of? 

Q11. En matière de renforcement des collectivités, quelle(s) initiative(s) soutenez-vous?

Liberal=478, NDP=247, Conservative=289
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Support for Communities: Age
Those 55 and older were most likely to support wellness checks for seniors and providing easier access to public 
services. Older respondents were also less likely to select additional support for parents with young children. 
Those under 35 years of age were more likely support providing a place for young people to gather and community 
hubs. 

Q11. And when it comes to helping strengthen communities, which, if any of these things are you in support of? 

Q11. En matière de renforcement des collectivités, quelle(s) initiative(s) soutenez-vous?

18-34=391, 35-54=465, 55+=767
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

Canada=1623 

Agree/Disagree: Canadians
An overwhelming majority of Canadians agreed with all statements except that climate change is a hoax. 
Agreement with supporting corporations that give back to their communities, government intervention to make 
companies net neutral, and feeling taken advantage of by corporations was less strong.

93% 93% 92% 86% 82% 79% 21%% Agree
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

Indigenous=405 

Agree/Disagree: Indigenous
Indigenous respondents were more likely to agree that climate change is a hoax, though 72% still disagreed and a 
majority disagreed strongly. 

95% 92% 91% 84% 83% 81% 28%% Agree
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

Quebec =862 

Agree/Disagree: Quebec
Quebec residents are much less likely to agree that climate change is a hoax, and disagree more strongly. 

94% 92% 95% 92% 86% 81% 12%% Agree
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

Urban=1113, Rural=467 

Agree/Disagree: Urban/Rural
Rural respondents were much less likely to agree that the government should make companies become net neutral, 
though a large majority still agreed. 
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

Liberal=478, NDP=247, Conservative=289

Agree/Disagree: Decided Vote
Conservative supporters were less likely to agree with most statements than Liberal or NDP supporters, though a 
majority still agreed with most statements. The most pronounced difference was with respect to government 
making companies become net neutral. A larger minority of Conservative supporters agreed that climate change is 
a hoax.
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Q12. How much do you agree or disagree with the following statements? 

Q12. Dans quelle mesure êtes-vous d’accord avec les énoncés suivants : 

18-34=391, 35-54=465, 55+=767

Agree/Disagree: Age
Older respondents were much less likely to agree that climate change is a hoax. 

93% 94% 92%
84% 83% 81%

23%

94% 93% 91% 85% 82% 78%

24%

93% 92% 93% 89% 82% 77%

15%

Corporations need
to support the

communities around
them

Big business serves
own interest/people

left behind

Corporations need
to adapt to reduce

their carbon
footprints

 I am more likely to
support those that

gave back

The government
should make

companies become
net neutral

I feel taken
advantage of by

corporations

I think climate
change is a hoax

Percentage Selected
(strongly or somewhat agree)

18-34 35-54 55+



Canada Post Specifics
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Revenue Generating: Support

Canadians                                     Indigenous                                         Quebec

Support for revenue generating initiatives was strong across Canada, with little variance for Indigenous and Quebec 
respondents. More than six-in-ten Canadians support the reimagination of Canada Post, with over two-in-ten 
strongly supporting and fewer than 15% opposed.

Q13. Canada Post is in the process of reimagining its service delivery. The aim would be to capitalize on the existing infrastructure to better serve Canadians while generating 

revenue. Are you in support of this direction? 

Q13. Certains envisagent de réinventer les services postaux au Canada afin d’optimiser les infrastructures actuelles pour mieux servir la population tout en générant des revenus. 

Êtes-vous d’accord avec cette perspective?

Canada=1623, Indigenous=405, Quebec=862

Strongly support Somewhat support Somewhat oppose Strongly oppose Don't know

21%

42%

10%

4%

23%

63%

Support

24%

42%

9%

3%

22%

66%

Support

21%

44%

8%

3%

23%

66%

Support
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Support did not vary substantially by urban/rural, decided vote, or age. 

Support by Urban/Rural, Vote and Age

Q13. Canada Post is in the process of reimagining its service delivery. The aim would be to capitalize on the existing infrastructure to better serve Canadians while generating revenue. Are you in support of 
this direction? 
Q13. Certains envisagent de réinventer les services postaux au Canada afin d’optimiser les infrastructures actuelles pour mieux servir la population tout en générant des revenus. Êtes-vous d’accord avec 
cette perspective?
Canada=1623, Indigenous=405, Quebec=862; Urban=1113, Rural=467; Liberal=478, NDP=247, Conservative=289; 18-34=391, 35-54=465, 55+=767

23% 23% 22% 22% 24% 21% 18% 16% 21% 25% 22%

3% 4% 3% 3% 4% 1% 4% 3% 4% 3% 4%
8% 10% 9% 8% 8%

7% 10% 9% 9% 6% 9%

44% 42% 42% 45% 45% 48% 45% 45% 42% 47% 43%

21% 21% 24% 22% 19% 23% 23% 26% 24% 19% 23%

Total Indigenous Quebec Urban Rural Liberal NDP Conservative 18-34 35-54 55+

Percentage Selected 

66% 63% 66% 67% 65% 71% 68% 71% 66% 66% 66%% 
Support

Strongly support Somewhat support Somewhat oppose Strongly oppose Don't know
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52% 48%
43% 41% 37%

25%
19%

62%
53%

47% 48%
41%

32%

15%

52% 50%

34% 38% 41%

22%
17%

Affordable food
delivery

Elder check-ins Postal banking High-speed internet Electric vehicle
charging

Community hubs Not interested in
any of these

Percentage Selected

Canadians Indigenous Quebec

Demand for Services: Summary
When asked specifically about what services they would like to see from Canada Post, a narrow majority were 
interested in affordable food delivery, with a minority being interested in most other services. Very few were 
interested in community hubs. Indigenous respondents were more interested in all initiatives.

Q14. Which, if any, of the following services would you specifically like to see Canada Post offer in the future? 

Q14. Quel(s) service(s), s’il y a lieu, aimeriez-vous voir offerts à Postes Canada dans l’avenir?

Canada=1623, Indigenous=405, Quebec=862



43

Demand for Services: Urban/Rural
Rural respondents were less interested in all services than their urban counterparts. 

Q14. Which, if any, of the following services would you specifically like to see Canada Post offer in the future? 

Q14. Quel(s) service(s), s’il y a lieu, aimeriez-vous voir offerts à Postes Canada dans l’avenir?

Urban=1113, Rural=467

53% 50%
46% 43% 40%

27%

16%

47%
43%

38% 37%
30%

21%
25%

Affordable food
delivery

Elder check-ins Postal banking High-speed internet Electric vehicle
charging

Community hubs Not interested in
any of these

Percentage Selected

Urban Rural
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Demand for Services: Decided Vote
Conservative supporters were less interested overall, and a larger minority of Conservative supporters were not 
interested in any of the listed services. Where almost half of Liberal and NDP supporters were interested in electric 
vehicle charging stations, fewer than one in four Conservative supporters were interested in this service.

Q14. Which, if any, of the following services would you specifically like to see Canada Post offer in the future? 

Q14. Quel(s) service(s), s’il y a lieu, aimeriez-vous voir offerts à Postes Canada dans l’avenir?

Liberal=478, NDP=247, Conservative=289

57% 55% 52% 49%
45%

33%

11%

59%
54% 51% 48% 48%

29%

11%

44%
40% 37% 35%

24% 21% 25%

Affordable food
delivery

Elder check-ins Postal banking High-speed internet Electric vehicle
charging

Community hubs Not interested in
any of these

Percentage Selected

Liberal NDP Conservative
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Demand for Services: Age
Respondents under 34 years of age were more interested in all services except elder check-ins, and less likely to 
say they were not interested in any of these. A majority of those over 55 years of age were interested in elder 
check-ins. 

Q14. Which, if any, of the following services would you specifically like to see Canada Post offer in the future? 

Q14. Quel(s) service(s), s’il y a lieu, aimeriez-vous voir offerts à Postes Canada dans l’avenir?

18-34=391, 35-54=465, 55+=767

62%

46% 47% 48%
44%

29%

11%

52%
46%

39% 38%
34%

25% 21%

43%
52%

44%
39% 36%

23% 22%

Affordable food
delivery

Elder check-ins Postal banking High-speed internet Electric vehicle
charging

Community hubs Not interested in
any of these

Percentage Selected

18-34 35-54 55+
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61%
52% 52%

16%

59% 56% 55%

18%

67%

54%
43%

15%

Green the Canada Post fleet Expand the use of Canada Post as
the consolidated last mile delivery

system

Retrofit Canada Post buildings
with solar panels

I am not supportive of any of these

Percentage Selected

Canadians Indigenous Quebec

Want to See from Canada Post: Summary
With respect to non-service environmental initiatives, a majority of Canadians support all initiatives, and more than 
eight in ten were supportive of at least one initiative. Quebec residents were more supportive of greening the 
Canada Post fleet, and less supportive of retrofitting Canada Post buildings with solar panels.

Q15. Which, if any, of the following would you support happening at Canada Post? 

Q15. À quelle(s) initiative(s) de Postes Canada accorderiez-vous votre appui? 

Canada=1623, Indigenous=405, Quebec=862
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Want to See from Canada Post: Urban/Rural
Rural respondents were less likely to support last mile service and greening the Canada Post fleet, and less likely to 
support any initiatives. However, support for retrofitting Canada Post buildings with solar panels did not vary 
significantly. 

Q15. Which, if any, of the following would you support happening at Canada Post? 

Q15. À quelle(s) initiative(s) de Postes Canada accorderiez-vous votre appui? 

Urban=1113, Rural=467

64%
55% 53%

13%

56%

43%
51%

21%

Green the Canada Post fleet Expand the use of Canada Post as
the consolidated last mile delivery

system

Retrofit Canada Post buildings
with solar panels

I am not supportive of any of these

Percentage Selected

Urban Rural
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Want to See from Canada Post: Decided Vote
Once again, partisan differences emerge in expected ways, with support for initiatives higher among NDP 
supporters and markedly lower among Conservative supporters. 

Q15. Which, if any, of the following would you support happening at Canada Post? 

Q15. À quelle(s) initiative(s) de Postes Canada accorderiez-vous votre appui? 

Liberal=478, NDP=247, Conservative=289

69%
57% 60%

7%

76%

63% 66%

10%

48% 46% 43%

22%

Green the Canada Post fleet Expand the use of Canada Post as
the consolidated last mile delivery

system

Retrofit Canada Post buildings
with solar panels

I am not supportive of any of these

Percentage Selected

Liberal NDP Conservative
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Want to See from Canada Post: Age
Respondents under 35 years of age were most likely to support each initiative and most likely to support at least 
one initiative. Respondents between 35 and 54 years of age were least likely to support these initiatives. 

Q15. Which, if any, of the following would you support happening at Canada Post? 

Q15. À quelle(s) initiative(s) de Postes Canada accorderiez-vous votre appui? 

18-34=391, 35-54=465, 55+=767

67%
60% 59%

9%

57%
48% 47%

20%

63%

48% 51%

18%

Green the Canada Post fleet Expand the use of Canada Post as
the consolidated last mile delivery

system

Retrofit Canada Post buildings
with solar panels

I am not supportive of any of these

Percentage Selected

18-34 35-54 55+
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