
The Coalition Government is absolutely 
committed to ensuring all people with 
disabilities are provided with the right 
support to help them live improved lives. 

What we know
The NDIS provides support for Australians with 
disability, their families and carers.

Currently, there are over 78,000 NDIS participants. 
This number will grow rapidly to about 460,000 
participants when the scheme is fully implemented 
from 2020. The NDIS will provide Australians under the 
age of 65 with a permanent and significant disability 
with the reasonable and necessary supports they need 
to live an ordinary life.

As an insurance scheme, the NDIS takes a lifetime 
approach, investing in people with disability early to 
improve their outcomes later in life. The NDIS gives all 
Australians peace of mind that if their child or loved one 
is born with or acquires a permanent and significant 
disability they will get the support they need.

What we are doing
Labor left a $4 billion hole in NDIS funding from  
2019-20 when the scheme will reach its peak a figure

that grows each and every year. Unlike Labor, the 
Coalition Government has taken action to ensure that 
the NDIS and other additional supports provided in the 
2017 Budget will be fully paid for.

In order to do this the 2017 Budget includes a 0.5 per 
cent increase in the Medicare Levy from 1 July 2019, 
which will once and for all ensure that Labor’s NDIS 
funding gap is filled. This means in two years when the 
bills start to increase so will the funding. 

This guarantees the NDIS is fully-funded and 
sustainable into the future. Even if we are not impacted 
directly, this is all our responsibility to ensure our most 
vulnerable Australians can live with dignity. 

Outcomes
The 2017 Budget gives certainty to all people living 
with disability, their families and carers, that their needs 
will be met as the NDIS moves towards full-scheme 
in 2020. The 2017 Budget also included additional 
funding for Boosting the Local Care Workforce 
Package, establishing an independent NDIS Quality 
and Safeguards Commission and reforms to Disability 
Employment Services. 
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Boosting the Local Care Workforce Package

To ensure people have access to the services and 
supports they need, and to provide local people with 
local jobs, the Coalition Government’s Local Care 
Workforce Package will grow and develop the care 
workforce needed by NDIS participants and older 
Australians requiring aged care services.

This Budget includes $33.0 million over three years to 
help service providers in both the disability and aged 
care sectors grow their workforce to meet the demand 
created by the NDIS and an ageing population.

The disability workforce will more than double from 
about 73,000 workers in 2013 before the NDIS trials 
commenced to about 162,000 in 2019-20.

The workforce has already grown substantially, but 
an additional 60,000 workers are still required over 
the next two years by 2019 when the NDIS moves to 
full-scheme. The aged care workforce also is growing, 
from 366,000 workers to 980,000 by 2050 to meet the 
rapidly increasing demand from our ageing population.

Job seekers will be linked to local disability and aged 
care sector employers who will provide on-the-job 
training, support and coaching.

Independent NDIS Quality and Safeguards Commission

The Budget includes $209.0 million over four years 
to establish a new, independent national body, the 
NDIS Quality and Safeguards Commission, which will 
oversee the delivery of quality and safe services for all 
participants in the NDIS.

The Commission will help participants in the NDIS 
exercise their choice and control over services and 
supports they access; ensure proper safeguards for 
participants and be responsible for the quality of 
services delivered by providers and their staff.

The Commission will register NDIS providers and 
oversee provider quality; respond to complaints and 
manage incidents such as the abuse or neglect of a 
participant; and, provide leadership to reduce and 
eliminate restrictive practices, such as the use of 
physical restraints.

A new national Code of Conduct will be developed and 
overseen by the Commission, outlining the expectations 

for people delivering NDIS supports and services. The 
Commission will also work with State and Territory 
governments to ensure a nationally consistent approach 
for risk-based worker screening, to be operated by 
States and Territories.

The Commission will be established in 2018, to 
commence in each state and territory when they reach 
full scheme.

Reforms to Disability Employment Services

In addition to our significant investment in the National 
Disability Insurance Scheme and measures to build 
the disability workforce and protect NDIS participants 
through an independent Quality and Safeguards 
Commission, this Budget reforms Disability Employment 
Services (DES) to help people with a disability, who can 
and want to work, to achieve that aim.

Reforms of DES will commence from 1 July 2018 to: allow 
jobseekers to choose and change their DES provider, 
with funding following the jobseeker, rather than locking 
them into a provider they are dissatisfied with. 

It will put the responsibility on DES providers to attract 
jobseekers to them, rather than being guaranteed a 
certain number of jobseekers. Funding for DES providers 
will be linked to outcomes. This includes higher levels 
of funding for placing people with greater barriers to 
employment in a job, or for securing employment in 
more challenging labour markets.

These reforms will reward providers with a track record 
of success in attracting jobseekers and working with 
them and employers to secure lasting jobs.

Australians with disability are underrepresented in 
the workforce. More than 14 per cent of working-age 
Australians have a disability, but only 53 per cent of 
them are either in work or seeking work, compared to 
83 per cent of people without disability.

The Australian Government provides approximately 
$800 million a year for DES to support people with a 
disability secure employment. 

More than 185,000 people with disability are currently 
registered through DES and since its inception in 2010, 
DES has secured more than 350,000 job placements, 
including about 200,000 job placements lasting at least 
six months.


