
From the office of David Clark
MP for Dunedin North
April 2020

CONTACT DAVID
WEBSITE davidclark.org.nz
FACEBOOK facebook.com/DavidClarkMP
TWITTER twitter.com/DavidClarkNZ

Authorised by David Clark, 32 Albany Street, Dunedin

PARLIAMENTARY OFFICE

Phone: 04 817 8709
Email: david.clark@parliament.govt.nz

Parliament Buildings, Wellington
ELECTORATE OFFICE
32 Albany Street, Dunedin
Phone: 03 474 1973
Email: dunedin.north@parliament.govt.nz

We are living in unusual times and necessity has 
driven us to redesign the way we do the Informer to 
keep you up to date with some of the inspiring things 
happening in our community. I hope you enjoy this 
special edition of the Informer compiled by email, 
phone and other electronic means. Please continue to 
contact our office when you need support. Although 
our doors in Albany Street are physically closed, we’re 
very much still ‘open for business’.

Going hard and going early has put us in a good 
position to stamp out COVID-19. Winning the fight 
against this virus is the best way to save lives, but it’s 
also the best thing we can do for our economy. We 
don’t want to lose any gains we’ve made, and for that 
reason we’ll stay at Alert Level 4 until 11:59pm on 27 
April.

What will Level 3 look like?
From Tuesday 28 April, the following principles apply:
1. Stay home.
2. Work and learn from home if you can.
3. Make your business COVID-19 safe.
4. Stay regional. 
5. Keep your bubble as small as possible.
6. Wash your hands often with soap.
7. If you’re sick stay at home and seek advice from 
your GP or Healthline about getting a test.

SPECIAL EDITION

Let’s finish what we’ve started

Looking for more information?

For detailed info and further resources
covid19.govt.nz

COVID-19 Healthline (free 24/7)
0800 358 5453

To apply for financial assistance
workandincome.govt.nz/eligibility/
emergencies/2020/coronavirus.html

To check if your employer has applied 
for the wage subsidy
services.workandincome.govt.nz/eps

Need to talk to a trained counsellor?
1737 (free 24/7, call or text)

Otago COVID-19 Welfare Helpline
0800 322 4000 (7am-7pm daily)
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We’ll stay at Level 3 for two weeks, then reassess. 
We will move if we can, and if we’re ready - and only 
when it’s safe. 
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Diagnosing COVID-19

Shielding frontline staff
As New Zealand entered Alert Level 4, Dunedin locals 
Damien and Ashleigh van Brandenburg were thinking 
about how they could use their resources to help 
others. After exploring 3D-printed visor prototypes 
at home, they discovered there was a need for such 
visors. Architecture van Brandenburg’s enthusiastic 
design team were eager to get involved, as was Ian 
Taylor and designers Kier Russell, Benjamin Alder 
and a network of designers with 3D printers and laser 
cutters. Damien’s studio was soon converted to a 
production line, scaling up to produce 2000 visors a 
day. The Kiwishield – as they named it – is cut from one 
piece of clear material that can be easily disinfected 
and shipped easily. When assembled, the Kiwishield 
allows for glasses and masks to be worn, and covers 
the head of the wearer to prevent any particles falling 
behind the visor. They’ve also made the design 
openly available online where it’s been downloaded 
over 6000 times by people around the world – and 
translated in Italian, French, and Spanish. Forty-nine 
hospitals in Mexico are now using the visor as part 
of their PPE. Damien says this initiative demonstrates 
a willingness of like-minded people who have pulled 
together to help where they can, using their tools and 
resources for those at the front line.

Recently, a new COVID-19 test was developed 
here at the University of Otago in collaboration 
with Southern Community Laboratories and 
quickly used to diagnose Dunedin’s first two 
COVID-19 patients. The test was adapted from 
a similar German test widely used overseas 
by Associate Professor James Ussher, in 
collaboration with Professor Miguel Quinones-
Mateu (both of the Department of Microbiology 
and Immunology). Normally, tests of this kind 
are run in batches. However, the adapted Otago 
test is designed to be used in what’s called the 
Panther Fusion System, which allows samples 

to be run whenever they’re ready. This means 
a result is often available within three to four 
hours of the sample arriving in the lab, allowing 
quicker answers for medical staff, patients, 
and their families. Another benefit of using the 
Panther Fusion System is that there are a number 
of diagnostic laboratory staff familiar with the 
technology, allowing tests to be run regularly – 
right up until midnight.
 At this stage, the University’s Otago PC3 
lab is the only lab in NZ with a live culture of the 
virus; this is critical for research on the virus, 
including in the search for effective vaccines, 
antivirals, and disinfectants. James describes 
COVID-19 as the defining event of our time 
– he says scientists and universities have a 
responsibility to address this issue, and play our 
part in the global response. When it comes to the 
topic of a vaccine, James is clear that NZ should 
be advancing research efforts locally. When a 
vaccine is developed, there will be high demand 
worldwide, so NZ needs to be ready to produce 
our own supply of vaccine on a large scale. 
 The Health Research Council and Ministry 
of Health have dedicated $3.8 million of funding 
to researching COVID-19, of which a number of 
Otago researchers were awarded grants.
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Supporting our community

Learning from home
Philippa Kruger is the Head of Languages at 
Education Perfect (EP), an online learning platform 
for teachers and students based in Dunedin. 
EP’s resources are built for the NZ curriculum 
and are used by 86% of NZ high schools in their 
teaching (not to mention over a million students 
globally). COVID-19 has seen schools around the 
world shift to a remote learning model, and EP 
has been an invaluable resource in this transition. 
They’ve seen their usage triple since the start 
of the outbreak, and have hired an additional 
ten staff in Dunedin to handle the volume of 
new signups. Thanks to a big effort from their 
whole team, they’ve transitioned to working 
from home in the middle of all of this and have 
kept services running for teachers and students 
around NZ. Working and learning from home 
poses new challenges for everyone, from the 
young to the not-so-young. Philippa has shared 
a number of tips and strategies to help manage 
these challenges, which you can find on the next 
page. Her main message? “Don’t put too much 
pressure on yourself – make sure to look after 
your wellbeing.”

Presbyterian Support Otago (PSO) is a local 
organisation dedicated to supporting the Dunedin 
community.  I recently caught up with their CEO, 
Joanne Rowe, to check in on how PSO was continuing 
this important work during Alert Level 4. 
DC: How has the lockdown affected your care 
homes?
JR: All our aged care homes have been in lockdown 
since Level 4 restrictions began, in order to keep 
residents and staff safe. These staff have been doing 
an amazing job in the most challenging circumstances, 
and we are deeply grateful to them. Visits are now 
being done by Zoom, and staff and residents have 
had a crash course in how to use this technology – it’s 
working beautifully and is a welcome way for keeping 
in touch with loved ones.
DC: What about the foodbank service?
JR: Lockdown has meant our Family Works foodbank 
is experiencing high demand but also low supply, 
as community donations of food items are down 
due to restrictions on people’s movement. We are 
now seeking financial donations so we can buy high 
demand goods. And we’ve just launched a campaign 
called Filling Our Foodbank, where online donations 
can be made at www.fillingourfoodbank.org.nz. 

Our foodbank office at Moray Place is closed to the 
public due to Alert Level rules, but we are still taking 
inquiries over the phone, and we are delivering the 
food parcels in a safe way.
DC: How can people reach PSO if they need support, 
some extra help feeding their family, or to access 
your services?
JR: Call us on 477 7116. No face to face appointments 
are able to be offered during the lockdown, but all 
our staff have access to phones, emails and other 
mobile technology. We’re maintaining regular contact 
with our clients and whanau that we support, because 
we know how important it is to feel connected and 
supported.



— Try and follow a similar routine each day that works for you.

— Do small chunks at a time. 

— Make sure you get outside to get some fresh air when you can.

— Do some physical activity whether it is a walk, a bike ride or an online exercise/yoga/

dance class.

— For students: If you need help with something – don’t hesitate to reach out to your 

teacher.

— For parents: Don’t feel you need to be an expert in all subject areas for your child’s 

learning – reach out to ask for help if you need it. 

— For parents: Don’t push it too much – all the experts say it won’t be the end of the world if 

your students don’t get much school work done at this time.

— Children knowing in advance who is going to be with them, and when, seems to help 

them to manage themselves better.  Discussing the routine for the day in advance, either in 

the morning or the night before, also helps to prepare them for the day. 

— For the parent who is working, being in a room with the door shut seems to help give the 

message that this parent is busy. It doesn’t always work – but seems to help sometimes. 

— Provide children with plenty of encouragement and praise when they do their remote 

learning tasks and be available when they need assistance. 

— Try to do at least one activity a day with them, where you actually join in, rather than 

supervise.  This goes a long way with my children – it could be anything from jumping with 

them on the trampoline to playing a board game or even just helping them to colour in a 

picture. 

— I have found recently that my children seem far more likely to engage in creative activities 

when they come up with the idea themselves, rather than being given an idea by me. 

— Audio books have been a great alternative to screens when I have needed to keep them 

occupied when in a meeting, or just to calm them down sometimes. We have still had plenty 

of screen time too – but sometimes it is nice to have an alternative.
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Philippa’s tips for families working and learning 
together from home

And a message from Education Perfect’s Dunedin team

We’d like to send a huge thank you to all the people who have helped to make the Level 4 

lockdown period such a success in New Zealand. To all our staff who have adapted so well 

to changing circumstances. To all the teachers around New Zealand, who have stepped 

up to the challenge of drastically changing how they teach within a matter of days. To 

parents around the country who, like Philippa, are juggling working from home with looking 

after their loved ones. And to everyone else who has stayed home and helped keep our 

communities safe. These have been unprecedented times, and all New Zealanders should 

be proud of what we’ve accomplished together. I know that our team is certainly proud of 

our small role in this.


