
That's okay!  The volunteer training will fully prepare you to engage with people who are experiencing homelessness and
administer the survey. Additionally, on the night of the Count, your Team Lead will be available to assist you.

FAQs

I've never done this before, how will I know what to do?

Prior to the January 22nd PIT Count night,  all  volunteers must attend a volunteer training. The training will cover:
background and purpose of the count; downloading and using the survey app; how to use the mobile maps; specific survey
questions; and safety and engagement tips. After completing the training a volunteer should feel fully equipped to conduct
the count.    On the PIT Count night volunteers will arrive at the kick-off location, check-in, and will be given their
neighborhood team assignment. Each neighborhood team is headed up by a Team Lead who is an experienced homeless
outreach professional and will serve as the point-person for all volunteers during the night of the PIT Count. You can select
your neighborhood preferences during the volunteer registration where you can also request to be paired with other
volunteers or groups of volunteers.
On the night of the Count, volunteers will be assigned to a group of 2-3 people within their neighborhood team and each
group will be given a map that they will be responsible for canvassing. Over 3 to 4 hours, volunteer groups will thoroughly
cover their map areas and survey individuals who are sleeping outside. At the end of the night volunteers meet back up with
their neighborhood Team Lead to drop off any supplies and check out.

Yes! During the sign-up you will be asked to select your neighborhood preference. We encourage volunteers to sign up for
neighborhoods that they are familiar with. Though we make every effort to assign volunteers to their area of preference,
we ask them to be willing to survey in any neighborhood in the District as they might be assigned to a different area,
depending on each area's volunteer needs.

The D.C. PIT Count is conducted by the Community Partnership for the Prevention of Homelessness (TCP).
TCP is an independent, non-profit corporation that coordinates federal homeless assistance funding for the
District of Columbia  Continuum of Care. Visit: www.community-partnership.org for more information.
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What will I be doing as a volunteer?

Can I choose the neighborhood I want to volunteer in?

A: Sure! We will be using Survey123 for ArcGIS to collect our PIT Count data. This survey app is a simple and intuitive to
use, and is available to download for free in the Apple App and Google Play stores. There are several advantages to
switching from paper surveys to an app survey for the Point-in-Time Count. Here are a few we like:Using an app will
improve data quality overall;It includes built-in skip logic for the questions making it much easier to use than paper
surveys;It helps cut down on paper waste;Without as many paper surveys to enter, it speeds up our timeline for data
analysis;Data is secured by the ESRI Cloud server;The built-in GPS function will provide location data that will be useful
to our on-going systems work;There is no need for wifi/data connection while out in the field, making it a smart choice
for PIT Count night.

Tell me more about this new survey app!
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8 PM-2 AM 

After you attend a training, you will receive an email with information about our PIT Count kick-off event where
volunteers will meet on the PIT Count night at 8pm. All volunteers will meet at the central location before being
deployed out with their neighborhood teams.

Where do we show up on the PIT Count night? 

During registration you will have an opportunity to provide feedback to us about the person, or team, you wish to be
paired with. As the PIT Count Coordinating Team makes team assignments, we will prioritize these requests over
neighborhood preference, to ensure that you can be paired with your friend or team.

I want to volunteer with my friend, 
how can I make sure that we get the same assignment?


