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What to Expect
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The information collected on the application form will build your volunteer profile. The 
form includes questions about your preferred contact information, availability, areas of 
interest, previous volunteer experience, your skills and strengths, and why you want to 
volunteer for us.  

Information collected on the application form will not be shared and is only accessible by 
our staff.

The form does not ask for any banking information. The data collected is required to help 
us engage and schedule you more effectively.



Special Notes
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The application form needs to be completed in one sitting. Once you have begun 
the process, you are not able to stop and resume. As such, we recommend that 
you complete your application when you have roughly 30 minutes free from 
interruption.

The form requires the contact information for two (2) references as well as 
someone who you can list as your emergency contact. It is recommended that you 
compile this information in advance. 



General Application Form

Better Impact Application Form Training Guide

This is the page you will see when you click on the ‘Apply to volunteer’ link.

If you have a Better 
Impact account with 
another organization, 
you can use that login 
to access your DWDC 
profile.



Step 1: Create a 
unique Username for 
your Better Impact 
account*.

Steps 2/3: Enter and 
verify your email 
address.

Step 4: Click ‘Save and 
Continue’

Please be sure to record your username and password.
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This includes:

• First and Last Name
• Home Address (including town/city, province, and postal code)
• Email Address
• Phone Numbers (work, home, and cell)
• Phone Preference (a dropdown list where you can identify the best number to call you 

throughout the day.

The next page will ask for your contact information.
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Be sure to fill out all the required fields.
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Fields that have flags beside them are mandatory and cannot be left blank.



Be sure you have checked the reCAPTCHA box at the bottom of the 
application form.
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When all the fields are filled, click on ‘Save and Continue’.



Part of our application process includes 
an interview and contacting references.

Volunteers can provide either personal 
or professional references.
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Policy Acknowledgments
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1. To review our 
policies, click on 
each of the boxes 
with the blue ‘i’.

2. Click on the dropdown list and highlight ‘I AGREE’ 
to acknowledge each policy.

3. When you’re all done, click on ‘Submit 
Application’.



Once you have completed your application, you can check your email for a ‘Thank You’ 
message.
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After completing your application form, you can access your Better Impact profile by 
clicking on:

https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=89c29287-eee3-4d60-
9a64-5e6be9492e60

Accessing Better Impact
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https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=89c29287-eee3-4d60-9a64-5e6be9492e60


If you have applied for a specific volunteer role, a member of our volunteer department will reach 
out to you shortly to provide next steps.

If you are not applying for a specific volunteer role and/or are applying for consideration for future 
volunteer opportunities, the volunteer department will review your application and reach out to 
discuss next steps should a position that matches your skills, interests, and availability become 
available. Unsolicited applications will be kept on file for a period of one (1) year from the date of 
submission.

In the meantime, if you have any questions or feedback, please feel free to reach us at:

volunteer@dyingwithdignity.ca

Thank you for your interest in volunteering with Dying With Dignity Canada! 

Next Steps
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