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04 October 2016 
 

Elizabeth Tyde  
CEO/Information Commissioner  
Information and Privacy Commissioner  
Sent by email: ipcinfo@ipc.nsw.gov.au 
 

 
Dear Commissioner Tyde, 
 
Government Information and Public Access Act 2009 (GIPA Act) – Draft 
Guidelines concerning fees and charges  

 
EDO NSW is a community legal centre specialising in public interest environmental 
law. Our work spans casework, an outreach program and law reform and policy. 
Access to justice and access to information underpin genuine community 
participation in environmental decision-making processes. As such, we welcome 
the opportunity to provide brief comments on the following three draft documents:  
 

 Guideline 2: Discounting charges 

 GIPA Act Fees and Charges – Fact sheet 

 Substantial and unreasonable diversion of agency resources – Fact sheet  
 
Guideline 2: Discounting charges  
 
EDO NSW supports the material provided in this Guideline.  
 
GIPA Act Fees and Charges – Fact sheet 
 
EDO NSW supports the material provided in this Fact sheet.  

 
Substantial and unreasonable diversion of agency resources – Fact sheet  
 
EDO NSW is generally supportive of this Fact sheet. However, we wish to comment 
on the following two matters.  
 
First, we are concerned about the wording of Point 9 (regarding repeat applicants). 
We recommend that the Fact sheet be amended so as to distinguish between legal 
representatives (such as EDO NSW) who submit repeated applications with an 
agency on behalf of clients, and other repeat applicants.  
 
Second, failure to identify the division or divisions within an agency that hold the 
relevant documents may lead to an application being refused because it constitutes 
a ‘substantial and unreasonable diversion of resources’. As it is often difficult for 
applicants (or their solicitors) to identify the relevant division, we recommend that 
officers be encouraged to assist applicants when this issue arises. We would also 
strongly recommend that the access to information page on agency websites be 
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updated to include clear information about each division (including the work 
undertaken by that division). This would not only assist applicants in determining 
where to direct their request for information, but save agencies valuable time.  
 
Please do not hesitate to contact us if you have any questions about our 
submission.  
 
 
Yours sincerely, 
EDO NSW 
 

 
 
Dr Emma Carmody  
Policy and Law Reform Solicitor  
 
 
 

 

 

 

 

 

 

 

 

 

 

 


