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Elbert County – Assessor Office Staff; Summer, 2019:
From left to right
Dean McAllister, Assessment Technician
Greg Toles, GIS Analyst
Zach Trester, Lead Appraiser
Eric Guthrie, Deputy Assessor Chief Appraiser
Nikki Levitre, Administration and Title Clerk
Bailey Griffin, Assessment Technician
Susan Murphy, Assessor
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A Report to the Citizens of Elbert County, August 22, 2019
I am now in my 8th month as your Elbert County Assessor! The time has passed very quickly. I
can assure you my purpose in this position is to do the very best job that I can for all Elbert County
citizens and property owners. We are working hard to build a very positive County office that is
professional and focuses on an environment of teamwork and collaborative effort. This report provides a
quick glimpse on what we are doing to improve service and the approach we are taking to communicate
and better serve the citizens of Elbert County.
The Assessor’s office had to move forward and embrace some much-needed changes in order to
improve all of our work processes and procedures. Our office has grown and improved both
professionally and technically. In the last 8 months many of my staff members have assumed new
responsibilities and worked diligently at adapting to new positions. This has allowed us to expand our
knowledge base and work on many cross training opportunities. I am fortunate to have a great team that
works together in a very professional atmosphere for the County and truly believe this was evident during
the appeals process. My staff and I have had numerous positive interactions with the public regarding
questions about your property valuations. I am certainly hopeful that individuals that came into the office
and met with our staff or had conversations on the phone or by email can attest that the office staff is
professional, courteous and willing to listen.
Our philosophy is that no one knows your property better than you do! We want to thank the
Elbert County residents for treating these individuals with respect and kindness they work hard and I feel
they deserve it. I am truly blessed to have the staff that I do. They put forth their best efforts every day
and I am very proud to be the leader of this this team! We would like to encourage citizens and taxpayers
to contact us any time they have any questions about the office or assessment procedures. In our many
interactions with the public, it has come to my attention that there is a lot of information out there that is
quite frankly inaccurate and in conversations with taxpayers it seems the majority of it is coming from
social media platforms. As a parent, I am continually advising my teenager about social media. “Be
careful about who is following you and who are you following?” AND, if you are following….make sure
that person or social media page is portraying the truth. AND, if they are speaking truthfully, they would
do so by emulating the truth with respect. General rule~ don’t follow a blind person…. this could be very
dangerous.
My leadership style is one of honesty and respect. As your Assessor I am bound by the Colorado
Constitution and Colorado law. My office follows policies and procedures provided by the Colorado
Division of Property Taxation. The public expects and deserves its public servants to serve the public’s
best interests. That being said, we encourage the public to Please, communicate any questions that you
may have directly to our office. Our staff is trained, trustworthy, responsible, and fair. I would like you to
know that we will continue to move forward with our commitment to offer the most current information on
our website and to offer enhancements. Some examples of this commitment was the web functionality
that allowed the public the ability to review all residential sales with an interactive residential sales map.
We feel that this tool was helpful and informative to the public during the 2019 appeal process. We also
hope the added functionality which allowed for online 2019 property valuations appeals was positive and
an added convenience. I feel that we have worked diligently on our office knowledge so that we can
answer all taxpayer questions and public inquiries efficiently and effectively.
To the individuals who contacted our office, we were happy to hear and answer many questions
that you had during the appeal period and please remember we are here to serve you. To the unspoken
public, we also hear you. Thank you for your trust and I am humbly committed to serving ALL of Elbert
County.

Sincerely,
Susan Murphy; Elbert County Assessor
303-621-3101; assessor@elbertcounty-co.gov; www.elbertcounty-co.gov

Elbert County Assessor

8/22/2019

