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PLACEMENT TITLE Sanitation Technical and Business Mentor – Live and Learn 
Community Based Sanitation Enterprises 

PARTNER ORGANISATION(S) Live and Learn Environmental Education (LLEE) 

LOCATION Vanuatu 

DURATION OF PLACEMENT 9 Months  

(with potential of extension should LLEE project work extend) 

PLACEMENT TIMING July 2018 until March 2019 

CLOSING DATE All applications must be received by 9am AEST, Monday 9th April  

Note: applications will be assessed as they are received 

**It is important to note that this position is subject to funding approval and successful completion of pre-
departure requirements. As part of the assessment process, participation is required in a week-long Pre-
Departure Training held end May or early June 2018 (exact dates tbc) in Melbourne. 

About EWB 

Engineers Without Borders Australia and Engineers Without Borders New Zealand (jointly referred to in this 

document as EWB) are passionate and energetic organisations that create positive change through 

humanitarian engineering. EWB works in partnership with organisations and communities in developing 

countries assisting them to gain access to knowledge, resources and appropriate technologies needed to 

achieve their objectives.  

Together with our community partners, we strive to facilitate meaningful and lasting change through capacity 

building, shared learning and high-quality development practices. EWB also aims to educate Australian and 

NZ engineers and the wider community on issues of sustainable development, appropriate technology, poverty 

and the plight of disadvantaged people around the world. 

EWB is a values driven organisation. Our shared core values are based on: 

• People-centred and community-focused approaches – the communities we work with and 

our supported are at the heart of what we do. We’re strong on collaboration! 

• Equity, inclusion and social justice – we aim to enable access to technical knowledge, services 

and resources for all, including marginalised communities. 

• Sustainability – we have a particular focus on sharing knowledge and building the strengths of 

those we work with. We plan to work ourselves out of a job! 

About EWB’s International Development Programme: 

The overarching vision for EWB is for everyone to have access to the engineering knowledge and resources 

needed to lead a life of opportunity, free from poverty. 

EWB fosters long-term relationships with community organisations and supports long term Field Professional 

placements focused on building individual, organisational and sector-wide capacity through mentorship, 

education and training. EWB supports our international community partners through: 

• Facilitating sector-wide collaboration and knowledge sharing 

• Long term volunteer placements for emerging and experienced professionals 

• Professional development opportunities 

• Exploring innovative, appropriate and sustainable technologies to trial and upscale to address the root 
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cause of disadvantage in the fields of WASH, inclusive design, energy and education. 

EWB also implements strategic projects, which facilitate collaboration between our community partner 

organisations, corporate partners, relevant government departments, community development agencies and 

the wider engineering and technical sector. 

About Partner Organisations 

Partner 
Organisation: 

Live and Learn Environmental Education 

Partner 
Background and 
Mission:  

Live & Learn is a dynamic learning network of locally registered organisations 
operating in nine countries across South-East Asia, the Indian Ocean and the Pacific. 
Live and Learn Environment Education (LLEE) educates, mobilises communities, and 
facilitates supportive partnerships in order to foster a greater understanding of 
sustainability, and to help move towards a sustainable future. 

Live & Learn aims to:  
• encourage individual and community attitudes, values and actions that are ethical 

and sustainable 

• encourage networks and partnerships between schools, children, youth, teachers, 

governments, chiefs, elders, parents, the media and non-governmental 

organisations (NGOs) 

• share knowledge, skills, learning experiences and resources with others for the 

benefit of the physical and human environment 

• promote the integration of the concepts of human rights, environmentalism, 

humanitarianism, culture, gender equality and peace in all projects and programs 

• promote action-based, effective and creative learning models and teaching 

methodologies. 

Given LLEE’s focus on Small Islands Developing States, resilience to climate change 
and natural disasters is a key focus including food security, water safety and access to 
sanitation and hygiene. 

Visit http://www.livelearn.org/ for more information about the partner.  

 

Size and structure 
of organisation 

LLEE works in several countries including Australia, Cambodia, Fiji, Kiribati, 
Maldives, Papua New Guinea, Solomon Islands, Vanuatu and Vietnam. 

 
The Vanuatu office of Live and Learn was established in 2011 and forms part of a 
regional network of Live and Learn offices across Melanesia. For more info: 
http://www.livelearn.org/locations/vanuatu. LLEE has offices in Port Vila and 
Luganville.  

EWB’s history 
with the 
organisation 

EWB has worked with LLEE since 2009 in Cambodia on development of sanitation 
solutions in challenging environments including the ATEC* Biodigester.  

In 2015, EWB worked with LLEE Vanuatu on the early stages of the Western Pacific 
Sanitation Marketing and Innovation Program (WPSMIP) project. In 2017, EWB 
continued this work, supporting the skills and capacity development of the LLEE 
Vanuatu WASH team, including designing and constructing portable toilets for 
Community Based Sanitation Enterprises (CBSEs) and communities on Efate and 
other islands. 

 

 

 

http://www.livelearn.org/
http://www.livelearn.org/locations/vanuatu
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About the Project and Placement 

Project 
Background 

Access to improved sanitation is considerably lower in the South Pacific Islands 
Countries (SPICs) than the world average, although significant variations exist 
throughout the region. Significant disparity in access to improved sanitation exists 
between countries in the region. Delivering improved sanitation in the SPICs is 
particularly constrained by limited financial resources, freshwater resources, technical 
expertise, challenging geographical circumstances, and communal prioritisation. 
Alternative sanitation solutions, such as ventilated improved pit (VIP) latrines and 
composting toilets, to conventional practices are generally required in such 
environments and have been implemented in parts of the SPICs to varying degrees of 
success (Stephens, L, 2016, Sanitation on coral islands and atolls in the South Pacific 
Islands Countries). 

Since 2015, EWB have been working with LLEE Vanuatu on the early stages of the 
Western Pacific Sanitation Marketing and Innovation Program (WPSMIP) project. 
This programme aimed to was to improve sanitation and hygiene access and 
behaviours by improving supply chains and demand for sanitation and hygiene, and 
creating supportive environments in communities that enable behaviour change to 
occur.  

In 2017, Live and Learn established Community Based Sanitation Enterprises 
(CBSEs) and the focus shifted to supporting and strengthening the skills and 
capacity of the construction team, and developing the CBSE businesses in terms of 
design, costing, materials and appropriately skilled team members. Working with the 
CBSE team and the community, EWB also developed a portable toilet design for 
families who were rebuilding their homes. This design was identified as an 
appropriate solution for evacuation centres: 
https://thewashbusiness.wordpress.com/2017/05/14/portable-toilet-used-in-
cyclone-response/. 
 

The next phase will involve expanding to Santo through the establishment of a CBSE 
in Luganville and ongoing support to the two existing CBSEs in Port Vila.  

This placement might be co-funded by LLEE and through EWB Australia’s 
International Programme, is subject to funding approval. Note: EWB Australia’s 
International Programme is supported by the Australian NGO Cooperation Program 
(ANCP), funded by the Australian Government. 

Placement 
Structure 

This placement will be based at Live and Learn Vanuatu office in Luganville with 
regular travel to Port Vila. It is anticipated that there will be 3 – 4 trips to Port Vila 
required. 

Placement & 
Project Objectives 

 

The focus of the role will be supporting one newly formed CBSE in Santo with some 
additional support being provided to the two existing CBSEs in Port Vila. The EWB 
Technical and Business Mentor will focus on the following key areas: 

1. Provide technical mentoring and construction support to LLEE Vanuatu 
team and linking across offices, and community partners as appropriate.  

2. Provide technical and business support to CBSEs. 

3. Facilitate sector-wide knowledge sharing and advocacy, supporting the 
Vanuatu WASH Cluster to address sanitation challenges 

It is anticipated that the EWB Technical and Business Mentor will spend 
approximately 40% of their time on providing business support and 60% providing 
technical mentoring and construction support.  

 

https://thewashbusiness.wordpress.com/2017/05/14/portable-toilet-used-in-cyclone-response/
https://thewashbusiness.wordpress.com/2017/05/14/portable-toilet-used-in-cyclone-response/
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Key tasks and 
responsibilities: 

 

Key functions of this role are likely to include the following: 

1) Technical Guidance and Advice: Act as a technical mentor to the CBSEs through:  

a) Capacity development of a wide range of skills including construction, 
business and project management, costing and marketing. 

b) Assist in the design, testing and implementation of technical adaptations 
to current latrine designs to meet the environmental constraints in Santo, 
including areas with high water tables and/or hard ground. 

c) Contribute to ongoing evaluation of ways to reduce cost systems through 
examination of technical components, installation process and the 
associated labour costs, and supply chain challenges.  

d) Participate in team meetings and provide technical and creative feedback 
on specific activities. 

2) Business support and management: Support and build the capacity of the LLEE 
and CBSE teams to plan, manage, implement and monitor project activities and 
resources to ensure successful delivery of the project in line with EWB strategy, 
policies and procedures. 

3) Sector Facilitation & Advocacy: Support and develop the capacity of the WASH 
sector through working collaboratively within sanitation working group. 

Working 
relationships -
Immediate 
Supervisor & 
Counterpart(s)/ 
Team: 

This position and project will be:  

• Supervised by the LLEE Vanuatu WASH Team Leader and EWB 
• Working closely with LLEE country teams; LLEE Australia teams; EWB SCE team 

in Cambodia; and EWB. 
• Collaborating with other EWB projects and team members 

Office Location Pacific island countries are small, dispersed populations across outer islands, where 
inter-island and intra-island travel and communication can be difficult and expensive. 
Some islands are made up of large volcanic islands with rugged terrain and tropical 
forest which means that villages tend to be scattered and separated over large 
distances. 

This role will be based in the Live and Learn Vanuatu office in Luganville on Espiritu 
Santo, with 3 – 4 trips to Port Vila. 

Vanuatu is an archipelago of 80 Islands. Espiritu Santo is the largest island and is 
known for its beaches and coral reefs. The town of Luganville, also known as Santo, is 
the second largest city of Vanuatu. It is the commercial centre Espiritu Santo 
characterized by a long, main road running parallel to the waterfront. 

 

Working hours Weekdays 8.30am to 5.30pm 

Working language English, Bislama, French and other national/local languages. 

LLEE management and technical staff communicate in both English and local 
languages.  

Access to IT, 
computers etc. 

LLEE will provide a work desk, internet access, access to a computer and limited 
access to printing within the office. 

Access to 
transport 

Travel in Pacific islands is varied for land and sea. 

In Vanuatu and Luganville, there is no public transport system. Privately owned mini 
buses are common and run unspecified routes through municipal areas usually at a 
cost of 150 Vatu per trip. Luganville is small enough to get around on foot. 
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Air Vanuatu is the only domestic airline to offer regular services between islands. 
Luganville is a 50-minute flight from Port Vila. 

If the field professional decides to ride a motorbike, it is required that he/she obtain 
an Australian/New Zealand motorbike license, and an Australian/New Zealand 
standard helmet prior to commencing the placement.  

Work-related 
travel 

Costs for budget accommodation and travel during field work will be covered by LLEE.   

Personal transport and accommodation will be the responsibility of the volunteer. A 
living allowance will be provided. 
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Selection criteria: 

Essential a) Bachelor Degree (or equivalent experience) in civil, mechanical, environmental 
or other relevant Engineering or a related qualification with relevant experience 
in wastewater construction and management  

b) Experience in establishing social and /or managing social enterprises in 
particular and developing marketing and sales plans.  

c) Demonstrated practical experience working directly with sanitation and/or 
wastewater systems, including understanding materials, costings, labour, 
procurement, small business practices etc for constructing and piloting various 
technologies. 

d) Knowledge, skills and experiences relating to sanitation solutions for challenging 
environments, ideally in a developing country context. 

e) Knowledge of WASH and public health issues, challenges and opportunities in a 
developing country context 

f) Ability to manage projects and work within a diverse project team, including 
planning, clear reporting, communications and budgeting. 

g) Excellent facilitation, stakeholder engagement and interpersonal skills. 

h) Demonstrated experience in identifying capacity needs of peers and counterparts 
and building capacity. 

i) Understanding of community development, capacity development and current 
development issues. 

j) Experience and willingness to work in rural areas/ islands, with minimal 
comforts in hot weather. 

k) Willingness to learn Bislama / local languages 

l) Ability to swim. 

m) Candidates must be Australian or New Zealand citizens or permanent residents. 

 

Desirable a) Understanding or experience of social enterprise models. 

b) Qualifications in project or program management 

c) Understanding of appropriate design and technology principles. 

d) Experience working in a developing country. 
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Personal 
attributes required 
to succeed  

a) Adaptability and Flexibility – working in a new and unfamiliar environment 

you will need the ability to deal with ambiguity and the unexpected. It is critical 

that you are able to work both autonomously and as part of a team, bringing your 

own strengths and leveraging off other EWB members’ strengths to work together 

for greater impact. 

b) Cultural Intelligence – ability to be sensitive to a new culture and over time, 

understanding and adapting to cultural differences and nuances. It takes patience 

and awareness to live and work effectively across cultures! 

c) Creativity and Resourcefulness –the development sector is limited in its 

resources. Therefore, it is important that you’re able to think “outside the box” 

and know how to optimise impact from few resources.  

d) Self-Awareness and Resilience – living and working overseas, and at times 

in challenging conditions, isn’t going to be easy. We need to be sure that you’re 

able to identify your stressors and to manage stress constructively. This will better 

equip you in dealing with times of change and uncertainty. 

 

ABOUT THE COUNTRY - Vanuatu  

Brief description 
of country and 
city (political, 
economic 
situation) and 
cultural context 
(social, 
religious) 

The Democratic Republic of Vanuatu, formally known as the New Hebrides, became an 
independent state in 1980 after being governed jointly by France and the United 
Kingdom. 

Located in the South Pacific, Vanuatu is an archipelago of over 80 volcanic islands and 
submarine volcanoes stretching over 1100km from North to South. The total land area 
is more than 12,281 square km with an expansive sea border comprising an Exclusive 
Economic Zone of 680,000 square km. 

There are six main island groups comprising the country’s six provinces, with thirteen 
islands considered significant in terms of size, economy and population. Nine of the 
major islands are home to active volcanoes. 

With a population of approximately 224,000 people of which 80% live outside of the 
two main urban centres of Port Vila and Luganville. Inter-island and intra-island travel 
and communication is difficult and expensive in Vanuatu. Having large volcanic islands 
with rugged terrain and tropical forest means that villages tend to be scattered and 
separated over large distances. 

Vanuatu is one of the most culturally diverse countries with 113 languages and 
innumerable dialects. There are four main cultural areas of chiefly systems of traditional 
governance. In the Northern areas there are two variations of political and cultural 
society where men and women can ‘purchase’ positions of status. In the central areas, 
Polynesian type systems, where a hereditary chief is a powerful authority figure, 
dominate. In the Southern islands, titles or names are bestowed on certain men, 
designating them as chiefs. Women have a very low status in these areas, whereas in 
places like Ambae and the Shepherds, women can achieve the rank of chief. 

Vanuatu has a dualistic economy, with a large smallholder subsistence agricultural 
sector and a small but growing monetised sector. Small scale agriculture provides for 
over 65% of the population. 

The climate varies from wet tropical in the Northern islands to dryer sub-tropical in the 
South with an average annual rainfall ranging from 4000mm to 1500mm. The larger 
mountainous islands have good ground and surface water resources whilst low lying 
islands have limited fresh ground water in shallow aquifers. 

Vanuatu is highly vulnerable to a number of natural hazards, including tropical cyclones, 
storm surge, coastal and river flooding, drought, earthquakes, land-slides, tsunamis and 
volcanic eruptions. 
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Land is a significant issue in Vanuatu where only Indigenous custom owners and their 
descendants can own land and rules of custom form the basis of ownership and use of 
land. The modernization of the Vanuatuan economy has seen a rapid increase in land 
leases for economic development activities such as cattle grazing, tourism, real estate 
and mono-cropping. Past experiences have shown that the ability to protect and support 
the rights of custom land owners and minimize impact on the natural environment is 
limited. 

Climate change is one of the most significant challenges impacting on the land, natural 
resources and people of Vanuatu. Changes in rainfall distribution are impacting on 
agricultural production and saltwater intrusion into shallow groundwater aquifers, 
contamination of water supplies by run-off from flooding and volcanic eruptions and 
droughts mean many villages have to live with shortages of access to safe drinking water 
more often. 

Water, sanitation and hygiene are important issues impacting on the health and 
livelihoods of people in Vanuatu, as is the decline in biodiversity and availability of 
natural resources used to sustain the daily lives of people in rural and remote 
communities. 

(ref: http://www.livelearn.org/locations/vanuatu) 

Language Most people use pidgin (known as Bislama or Bichelama), a small group use English, 
and many speak French (mainly in the main centres). 

Communications Mobile phone and internet coverage is wide spread however intermittent in Vanuatu. 

Accommodation You will need to cover the cost of your own accommodation on arrival, although your 
EWB and LLEE Vanuatu supervisors will be able to support in providing suggestions 
and booking. A living allowance will be provided by EWB.  

Transport If you plan to drive whilst on your placement, you must have a current Australian 
Driver’s Licence. If you are planning to ride motorbikes, you must have appropriate 
licenses and bring an Australian standard full-face helmet with you. 

Vehicles and/or motorbikes are available for purchase and usually, resale of the vehicle 
is not difficult at the end of your placement. 

 

FINANCIAL AND OTHER SUPPORT PROVIDED BY EWB 

Living allowance EWB provides a living & accommodation allowance of AUD 2100/month for 
Vanuatu.  

Please note that allowance levels are based on the cost of living in country.  

Travel • Return airfares to and from Vanuatu at commencement and completion of 
placement. 

• Return domestic airfares to Melbourne for pre-departure training from your closest 
Australian or New Zealand capital city. 

Other • Pre-departure training (5 days) – participation is required 

• Medical preparation and First Aid training 

• Comprehensive travel and emergency evacuation insurance 

• Visa expenses 

• Medical and psychosocial support and advice 

• Establishment and re-settlement allowances (AUD$500 & $200) 

• In Country Orientation on arrival 

• Language training (up to AUD$1000) 
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• In country management and program support from the EWB International 
Programme Team including placement monitoring, safety/security guidance and 
additional support from EWB HQ where needed.   

• Technical support from EWB Chapters & Mentors. 

Accompanying 
Dependents 

• Unfortunately, EWB is unable to provide financial or other travel support for 
accompanying partners or dependents. However, they are invited to attend Pre-
departure Training in Melbourne at no cost, although related travel arrangements 
are at their own expense. 
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TIMING 

The role consists of three important phases, with preparation beginning in May 2018 and the 9-month field 
placement commencing in end June or early July 2018.  

Phase 1:  

Pre-departure 
Preparation  

May- June 2018 

• Pre-departure preparation (medical checks, vaccinations & administrative 
requirements etc.) 

• 5-day Pre-departure Training in Melbourne end May/early June 

• Induction in the EWB Melbourne office (where needed) as arranged with the 
International Programme Coordinator 

• Linking with a local EWB chapter to enhance your resources and support 
networks and create opportunities for sharing your experience with members 

• Identifying additional resources and support for your placement/project 

• Communicating with the EWB in country team and/or incumbent Field 
Professional to discuss and clarify the project and role requirements 

Phase 2: On 
Placement 

Starting end June 2018 

• Departure to Vanuatu and partner organisations in end June/early July 

• Scoping position and work planning (expect approx. 1-2 months) 

• Working alongside project partner organisations and/or counterparts to meet 
your position objectives and build organisational, technical and sector capacity 

• Ongoing monitoring and quarterly progress reporting 

• Sharing stories and contributing to “Learning & Improvement” initiatives 

• Contribution to risk and security management of the EWB team through 
proactive communication  

Phase 3: 
International 
Placement Alumni  

July 2019 onwards 

(note: the opportunity 
to extend the placement 
exists based on review) 

Return to Australia or New Zealand to join the EWB Alumni. Engagement activities 
include:  

• Handover relevant project components to relevant members of in country team  

• Potential collaboration with the project team, knowledge hub (if relevant) and 
with an EWB chapter  

• Opportunity to participate in various EWB promotional and networking events 
including the National Conference and future pre-departure trainings 

• Participate in the development and dissemination of ‘Learning & Improvement’ 
materials within the EWB community 

• Mentor future field volunteers. 
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How To Apply 

All applications must be received by 9am AEST, Thursday 12th April 2018. 

(Please note: applications will be assessed as they are received – so get in quick!) 

 

Please complete the volunteer application form (downloaded from EWB website) and submit with 
your CV (maximum 2 pages) via the online portal.   

 

Please note, we are unable to assess applications that do not address the selection criteria. 

 

For more information about the details of the position, contact Jen Johnstone, Working With 
Communities Manager at jen.johnstone@ewb.org.nz  

For more information about the recruitment process, contact Monica Chong – International Program 
Coordinator at international@ewb.org.au  

 

What happens if I am successful? 

1) Candidates who pass the written application stage will be contacted by EWB staff for a first-round phone 
interview. Only short-listed candidates will be contacted.  

2) For shortlisted candidates, this will be followed by second interview, face-to-face in Melbourne or 
Christchurch or via video with EWB staff, and reference checks. Please note a psychosocial screening may be 
requested of some candidates to appraise suitability and preparedness for a particular role. 

3) The preferred candidate will be invited to participate in Pre-departure Training in Melbourne and requested 
to begin some pre-departure preparation processes. After satisfactory completion of pre-departure training, a 
formal offer will be made along with more information about next steps. 

Confirmation of placement is also subject to: 

• Funding approval  
• Procurement of visa and work permits 
• Satisfactory completion of first aid training 
• A satisfactory medical check and preparation (e.g. vaccinations) 

• A satisfactory criminal record check of the applicant  
• Proof 0f Australian or New Zealand citizenship or permanent residence 

 

EWB adheres to statutory laws in Australia, New Zealand and foreign countries regarding child exploitation, 
child pornography and the abuse of children. We are committed to the protection of children from all forms of 
harm. You will be required to sign a Child Protection Code of Conduct prior to being accepted on placement. 

 

http://www.ewb.org.au/placement-application
mailto:jen.johnstone@ewb.org.nz
mailto:international@ewb.org.au

