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ABOUTMAINSTREET

Mainstreet Research is a national polling firm. With 20 years of political 
experience at all three levels of government, President and CEO Quito 
Maggi is a respected commentator on Canadian public affairs.

Differentiated by its large sample sizes, Mainstreet Research has provided 
accurate snapshots of public opinion, having predicted a majority NDP 
government in Alberta, a majority Liberal government in British Columbia 
and a majority Liberal government in Ontario. Mainstreet has been the 
most accurate polling firm in several by elections and the most recent 
Toronto mayoral election. Most recently, Mainstreet Research was the only 
polling firm to correctly predict a Liberal majority government in the 2015 
Canadian federal election.



EXECUTIVESUMMARY

The issue of Fire Service Paramedics is not well known by the general 
population, only a small percentage of the population indicates they are 
following this issue closely and a very large percentage of people are 
simply unaware of the issue at all. This points to some need for public 
awareness efforts but despite the low awareness, public support for 
Paramedic Fire Fighters is very high. An overwhelming majority of 
Ontario residents would support changing regulations to allow for full 
service Paramedic Firefighters although residents are unclear on which 
level of government is responsible for initiating the change.

The research reveals very positive opinions of overall Emergency Services 
across the Province, perceptions of performance, value and response 
times is positive for all services and across all regions and demographics. 
When looking at this data, it is important to note the relative numbers 
(plus/minus) which reveals that Fire Services out perform both generic 
Emergency Services and Paramedic Services in every category, 
performance, value and perceived response time. Although the Province 
wide nature of the research does not allow for the differentiation of 
Professional Fire Service and Volunteer Fire Service, looking at the 
relative opinions in the greater Toronto Area and Toronto itself where Fire 
Services are exclusively professional reveals even more positive numbers, 
and the relative numbers to both generic Emergency Services and 
Paramedic Services increase.

KEY FINDINGS

Despite lower awareness of the specific issue, the research reveals 
support for fire fighters remains strong, a majority of those with an 
opinion rated the fire service in their area excellent (58%) with another 
third rating it as good (34%). Only a small number rated the fire service as 
poor (1%) or very poor (1%). This is a significant increase over the way 
people feel about emergency services in general. Just 41% said overall 
emergency services was excellent in their area (-17%) and another 4 in 10 
rated overall emergency services as good (+6). This is a very significant 
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and substantial finding, the fire service outperforms overall emergency 
services by over 11% among those rating either good or excellent. It is also 
important to note that while ambulance services outperformed 
emergency services overall, the fire service has a significantly higher 
(+3%) rating in the opinion of Ontario residents. 

Although we did not ask people to indicate if they had a volunteer or 
professional fire service in their area, the numbers in Toronto (where the 
fire service is all professionals) reveal an even larger gap between 
opinions of overall emergency services (83% good or excellent) 
ambulance services (90% good or excellent) and fire services (95% good 
or excellent). 

The research also reveals a very clear perception that fire fighters arrive 
at the scene of an emergency faster than other first responders. Almost 4 
in 10 people (38%) indicated that it would take their local fire service 5 
minutes or less to arrive compared to under 3 in 10 who indicated the 
ambulance service would arrive in 5 minutes or less. Again, we see this 
gap increase when we look at professional fire service in Toronto where 
41% of residents indicated it takes the fire service under 5 minutes, 
compared to 28% who indicated the same time response for an 
Ambulance

An overwhelming majority of Ontario residents agree with changing 
regulations that allow Paramedic Fire Fighters to use all their medical 
training. Almost 97% of those who had an opinion (just 8% were not sure) 
said they agreed, and 3 in 4 strongly agreed (75%) with changing the 
regulations.
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METHODOLOGY

The Ontario Professional Fire Fighters’ Association commissioned an 
Ontario Survey from Mainstreet Research. Mainstreet surveyed a random 
stratified sample of 4,600 Ontarians from July 27-29, 2017 through 
Chimera IVR. Landline and Cell lines were included. Responses were 
statistically weighted using demographic information to targets based 
on the 2016 Census. Quotas were set for specific regions. Totals may not 
add up to 100% due to rounding.

The margin of error for survey results is ± 1.44 percentage points, 19 
times out of 20 for the entire sample. 

Regional and demographic margins of error can be found on page 47.
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Q: Overall, how would you rate the Emergency Services in your area?

Ontarians have a very positive opinion of Emergency Services, with more 
then two-thirds (67%) of respondents rating services in their areas as 
either “excellent” or “good”. 

Support for emergency services increases consistently with age, and 
senior respondents (65 and over) are dramatically more supportive of 
emergency services then the general population (76% rate them 
positively).  

Respondents in the North were the most supportive (47% rated them 
“excellent”). Responses were fairly consistent across gender lines (men 
were 3% more likely to rate services as “excellent”).

DETAILEDREPORT
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RATING OF EMERGENCY SERVICES



RATING OF EMERGENCY SERVICES - SIMPLIFIED
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RATING OF EMERGENCY SERVICES - SIMPLIFIED & DECIDED ONLY



Q: And overall, how would you rate the Fire Services in your area, such 
as your local Fire Fighters?

Firefighters are viewed more favorably then “emergency services” overall, 
with over three-quarters (78%) of respondents giving them a positive 
rating. 

Breakdowns by gender and age were nearly identical to the above 
question, with men marginally (3%) more likely to give firefighters a 
positive rating then women, and support rising as age increases (85% of 
seniors rate firefighters positively). 

The Northern region was once again more supportive then the average 
across the province (75% positive), although fire services were most 
highly regarded in Toronto (82%) and the 905 (76%).
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RATING OF FIRE FIGHTER SERVICES



RATING OF FIRE FIGHTER SERVICES - SIMPLIFIED
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RATING OF FIRE FIGHTER SERVICES - SIMPLIFIED & DECIDED ONLY



Q: And overall, how you rate the Paramedic Services in your area, such 
as your local ambulance service?

Paramedics are also regarded more favorably then “emergency services” 
overall, although slightly less so then firefighters. 

Paramedics were 3% less likely to receive a positive rating from 
respondents (75%) and of those positive ratings, they were more likely 
then firefighters to receive a rating of “good” then “excellent”. 

However, overall paramedics are regarded very positively, and the largest 
group of respondents still gave them an “excellent” rating (45%). 

Breakdowns across gender, age, and regional divisions were similar to the 
results for firefighters.
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RATING OF AMBULANCE SERVICES



RATING OF AMBULANCE SERVICES - SIMPLIFIED
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RATING OF AMBULANCE SERVICES - SIMPLIFIED & DECIDED ONLY



Rating of Fire Fighters by Rating of Emergency Service
This chart shows that 64% of those who rank emergency services as 

‘excellent or good’ also rank fire fighter services as excellent.
15% of those who rank emergency services as ‘fair’ also rank fire fighter 

services as fair.

Rating of Fire Fighters by Rating of Ambulance Services
This chart shows that 58% of those who rank ambulance services as 

‘excellent or good’ also rank fire fighter services as excellent.
22% of those who rank emergency services as ‘fair’ also rank fire fighter 

services as fair.
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Q: And would you say you are paying too much, a little too much, the 
right amount, not enough or too little for Fire Services?

A strong majority (72%) of Ontarians either feel they are paying an 
appropriate amount for  fire services (38%) or have no opinion on their 
cost (34%). 

The minority who are dissatisfied are more likely to feel fire services are 
too expensive (23%) then underfunded (4%); however, most of those who 
feel fire services are too expensive say its only by “a little bit” (12%).

Men are more likely to feel that fire services are much too expensive (15%) 
then women (8%), while women are more likely not to have an opinion on 
the matter (38% - an 8% increase over men).  

As age increases, so does satisfaction with the amount fire services 
receive – young people (under 35) are more likely to feel they are too 
expensive (29%) while seniors are the most satisfied with the expense 
(48%).

Q: And would you say you are paying too much, the right amount, not 
enough or too little for Paramedic Services?

An identical number of  Ontarians (72%) are either satisfied with the 
amount they pay for paramedics (39%) or have no opinion (33%). 
Breakdowns across gender, age, and region are also remarkably similar.
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Q: When you think about the value you receive for the money you pay, 
would you say Fire Services are an excellent value, good value, a fair 
value or a very poor value?

Ontarians are highly satisfied with the value for money they receive from 
fire services, as 62% say that they feel the value received is “good” or 
“excellent”. 

Those who did not give a positive response to this question were much 
more likely to say they were unsure (22%) then to respond negatively. 

Only 5% believe the value is “poor” or “very poor”.

Once again, as age increased so did positive evaluations of the fire 
service. 71% of seniors (65 and over) felt that they were happy with their 
value for money, as opposed to 66% of young people (35 and under). 

Men and women responded positively to this question at about the same 
rate. Among those who did not respond positively, women where more 
likely then men to say they were unsure (25%) rather then give a negative 
response.
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VALUE OF FIRE SERVICES



Q: When you think about the value you receive for the money you pay, 
would you say Paramedic Services are an excellent value, a good value, 
a fair value, a poor value or a very poor value?

Ontarians generally feel that Paramedics are also good value for money, 
although they are less certain then they are with fire services. 

Half of all respondents (50%) gave a positive evaluation of the value for 
money they received from paramedic services, a decrease of 12% from fire 
services (62%).  

This corresponds with a 12% increase in respondents who say the value 
they receive from paramedic services is only “fair” (23%). About the same 
number of Ontarians gave a negative response (5%) or said they were 
unsure (23%).

For the first time in this survey, and unlike with fire services, and increase 
in age was not clearly connected to a more positive evaluation of 
paramedic services. 

While seniors (65 and over)  were much more positive about the value of 
fire services then the general population (71%), they were actually less 
satisfied with paramedic services then other age groups (48%).
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VALUE OF AMBULANCE SERVICES



FIRE SERVICES SCORE MINUS AMBULANCE SERVICES  SCORE

In Toronto, fire services has a higher excellent score over ambulance 
services by 19 percentage points.

The excellent score for ambulance services is higher in the north by 5 
percentage points.
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Q: A recent news story has highlighted that certified paramedics who 
are also Firefighters are not allowed to perform full Paramedic services 
when they respond to an emergency -  how closely have you been 
following this story?

More then three quarters (77%) of Ontarians are not closely following this 
story. 39% say they have some awareness of it, but are not closely 
following it, and 38% are not aware of the story at all.

Men (26%) were more likely then women (20%) to report following the 
story, and less likely to admit to being completely unaware of it 
(36%-40%).



Q: Some certified Paramedics are part of the Fire Service, not Ambu-
lance Service. In your opinion should Fire Fighter-Paramedics be 
allowed to administer first aid?

More then two-thirds (67%) of Ontarians feel that Firefighter-Paramedics 
should be allowed to administer first aid in all circumstances and only 3% 
feel they should not ever be allowed to do so. Additionally, 19% believe 
their are some circumstances where they could be allowed to administer 
aid, and 11% are unsure.

With more then four-fifths support, residents of Northern Ontario are 
much more likely to support aid being administered in all circumstances 
then the rest of the province (81%). 

Conversely, young people (under 35)  are less likely then other age 
groups to believe fire-fighter-paramedics should be allowed to 
administer first aid (59%); but even among this group the position has the 
support of a solid majority.
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Q: And in your opinion should Fire Fighter-Paramedics be allowed to 
administer CPR?

When asked specifically about allowing firefighter-paramedics to 
perform CPR Ontarians were even more strongly in support, with 81% 
believing it should be allowed in all circumstances. 10% believe this should 
be allowed only in some circumstances, 7% are unsure, and only 2% are 
completely opposed.

Similar to the previous question, support was much stronger in Northern 
Ontario (81%) and noticeably decreased among those under 35 (74%).

Q: And in your opinion, should Fire Fighter-Paramedics be allowed to 
administer a defibrillator?

Once again, when asked about a specific action Ontarians are much more 
supportive of allowing Firefighter-Paramedics to perform it then when 
asked generally about fist aid. 

73% feel that they should be allowed to administer a defibrillator in all 
circumstances. This is a slight decrease from the previous question about 
CPR, as more respondents felt that firefighter-paramedics should only be 
allowed to administer defibrillator “in some circumstances” (15%).  

The amount totally opposed remained the same as with CRP (2%) and 
10% were unsure.

Support remained higher in Northern Ontario (85%) and lower among 
those under 35 (66%).



PROVINCIAL SCORES
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CPR MINUS FIRST AID



CPR MINUS DEFIBRILLATOR
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DEFIBRILLATOR MINUS CPR



Q: Do you approve or disapprove of changing the regulations and laws 
to allow Firefighter-Paramedics to use their medical skills when they 
respond to an emergency?

Ontarians overwhelmingly support changing regulations to allow 
firefighter-paramedics to use their medical skills, with almost 9 out of 10 
(88%) of respondents supporting the proposition, and more then two 
thirds (68%) “strongly” agreeing with the change. 

The 12% who are not in support of changing the regulation are much more 
likely to be unsure of their position (9%) then opposed to the idea (3%)
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COMPLEX APPROVAL



SIMPLIFIED APPROVAL
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Q: And who would you say is most responsible for changing the 
regulations and laws surrounding emergency services?

Ontarians don’t have a clear picture of who would be responsible for 
making a change in the regulations  regarding Firefighter-Paramedics.  

“All of the above” was the most popular answer (27%), but respondents 
were otherwise evenly divided between assigning responsibility to their 
Member of Parliament (or provincial parliament), local municipal council, 
or saying their were unsure (all 20%). 

The only significant deviation was that fewer respondents felt this change 
would be a mayoral responsibility (10%). 

Men were more likely to believe that their MP or MPP was responsible for 
this policy, (26%) while women more frequently admitted that they were 
unsure (25%). Otherwise responses were fairly similar between genders.
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Q: And if there was a fire related emergency at your home, how long 
do you think it would take for Fire Services to arrive?

Well over a third (38%) of Ontarians believe fire services could reach their 
house in 5 minutes or less, and a further 22% believe it would take 6 to 10 
minutes.  

Combined, this means three in five (60%) people believe Fire Services 
could arrive at their house in 10 minutes or under. 28% say they are 
unsure, and only 12% believe it would take longer then 10 minutes for fire 
services to arrive.

Responses were fairly uniform between genders, age groups, and across 
regions, except that women and seniors were both slightly more likely to 
answer that they were unsure.



Q: And if there was a medical related emergency at your home, how 
long do you think it would take for Ambulance Services to arrive?

There is slightly more confidence in the speedy arrival of fire services 
then an ambulance in Ontario, although confidence in ambulance services 
is still quite high.  

Only 29% of respondents believe that an ambulance could reach their 
home in 5 minutes or less, compared to 38% that believe the fire service 
would arrive in the same amount of time. 

However, more then half (56%) believe that an ambulance could reach 
their house in 10 minutes or less, which is similar to the responses 
regarding fire services (60%). 

Almost one in five (19%) of Ontarians believe medical services would take 
over 10 minute to arrive at their home, and 26% are unsure.
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RESPONSE TIME (FIRE)



RESPONSE TIME (AMBULANCE)
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FIRE MINUS AMBULANCE



CONCLUSION

Support for the use of Paramedic Fire Fighters is very positive and overall 
perceptions of performance, value and response times is strong across 
Ontario and increases significantly in regions where we know
a professional fire service exists exclusively . (Toronto/905)

There is a public opinion risk given the low awareness of this particular 
issue. It would be important toward maintaining these opinion for the Fire 
Service to undertake some public awareness efforts to ensure continued 
support.

The focus should be on medical aid that would be life threatening and 
that could be fire related (potential reasons that CPR scores higher than 
first aid or defibrillator).

Many Ontarians have different opinions about fire services and 
ambulance services, overall, younger Ontarians are less likely to give fire 
services good ratings. For the moment this is more than fine as seniors 
are considered to be a more important stakeholder group - and seniors in 
particular are more wary of ambulance services compared to fire services.
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MARGINSOFERROR




