ONTARIO'S FIRE FIGHTERS

FIRE SAFETY IN
HIGH RISE
BUILDINGS
A guide to help keep you and your family safe
in the event of a fire in your high rise building.

FIRE SAFETY STRATEGIES FROM
FRONTLINE FIRE FIGHTERS
Thanks to the Ontario Office of the Fire Marshall whose
resources were used to assist in the production of this
guide.

www.ontariofirefighters.org
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FIRE SAFETY IN
HIGH RISE
BUILDINGS
Learn what to do in an
emergency

A fire in your home is a dangerous and frightening
occurrence. Fires in high rise buildings can be
particularly dangerous because unless you act
decisively to get yourself and your family to safety
pathways to exit may be blocked or become
smoke filled, leaving you trapped.

Fortunately there are a number of steps you
can take to protect yourself and your loved
ones in the event of a fire.
Ontario’s Fire Fighters are knowledgeable and
highly experienced with high rise fire safety, and
high rise fires. We’ve seen what works and what
doesn’t first hand. We’ve complied our own
knowledge, along with some of the resources
provided by the Ontario Office of the Fire
Marshal, to bring you an easy to understand guide
for what to do in the event of a high rise fire in
your building.

www.ontariofirefighters.org

2

1. IF THERE IS A
FIRE IN YOUR
APARTMENT UNIT
Leave immediately

Get everyone to leave your unit immediately,
and close all doors behind you. Closing
doors is very important because it helps to
keep the fire and smoke contained.

Leave the building using the nearest
stairway and activate the fire alarm as
you leave your floor. You may yell, “FIRE”
When you are safe, call 9-1-1 and report the
fire.

When fire fighters arrive, meet them at your
building’s ground floor entrance and explain
where the fire is.
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2. IF THERE IS A
FIRE SOMEWHERE
ELSE IN YOUR
BUILDING
Leave if safe to do so

When you hear the fire alarm, your first priority
should be to leave the building immediately and
safely.

Feel the door, if it is cool open it a bit to make sure
there is no smoke in the hallway. If there is no
smoke leave your unit, close your unit door and
head outside using the nearest stairwell.

If there is smoke in the stairs, use a different
stairway. If you can’t find another safe stairway, you
should return to your unit if it was smoke free.

Do not use the elevator. When the fire alarm
rings, elevators are disabled. If you must stay in
your apartment because you are trapped by smoke,
stay calm and read our tip #3.

Remember to always:
Stay calm.
Close doors behind you to keep the fire and
smoke contained.
Follow directions of the fire department that are
given over your building speakers.
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3. IF YOU GET
STUCK IN YOUR
APARTMENT AND
CAN’T LEAVE
Stay calm, secure your unit against
fire
Sometimes smoke may block your path to exit or you
may have someone with a disability who can not be
easily removed by the stairs.

If this is the case:
Stay calm.
If the hallway outside is smoky, put tape or damp
towels around your door to seal out smoke.
You may go to a balcony for fresh air.
Call 9-1-1 and give the Fire Department
communicator your details. They will alert fire
fighters who can come to check on you if it is
urgent.

You should stay in your apartment until helped
by fire fighters or until the emergency is over.
This may take a while, so be prepared. If you
are safe, just wait, but if you need help, call 9-1-1
and tell them.
If the alarm has been ringing for a while, be very
cautious about leaving. The smoke and fire may
have spread throughout the building and opening
your door could expose you.In some cases, the
safest spot is to stay in your unit.
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4. IF SMOKE
ENTERS YOUR
APARTMENT
Prepare for rescue, follow fire
fighter instructions.

In this situation you need to do what you can to
slow the spread of smoke throughout the unit.

You should close ALL doors between you and the
smoke/fire.

Call 9-1-1 and let them know you smoke has
entered your unit.
If you can, move to the balcony or the most smoke
free room, and close and seal doors behind you to
slow the spread of fire and smoke.

To aid rescue make clear to emergency responders
that you are trapped.

If necessary, get down low to the floor where the air
is cleaner.

ALWAYS FOLLOW INSTRUCTIONS FROM FIRE
FIGHTERS IN A FIRE EMERGENCY
For more information contact your local fire
department or the Office of the Fire Marshall.
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