
 

 

 
Simultaneous Notification 

Saving Lives 

When Ontarians dial 9-1-1 for a medical emergency, they simply need help quickly.  
Ontario and municipalities have an established framework of emergency medical response 
designed to get the care they need as quickly as possible from highly-trained professionals.  

Whether it is a stand-alone Paramedic or a dual role Fire Fighter Emergency Medical 
Responder, the people say it doesn’t matter who gets there first if they can save a life. 

 

Technology Is the Key 

 Early adopter pilot sites have successfully shown that linking emergency dispatch 
computers, as done in the Simultaneous Notification project, improves communication and 
dispatch times for first responders. 

The government has recognized Ontario’s need to improve communications 
infrastructure and this is a perfect time to recognize hardware and software solutions that 
improve services received by all Ontarians.   

 

What is Simultaneous Notification 

 Currently Compatible Computer Aided Dispatch (CAD) systems, that permit the real-
time bi-directional sharing of information between Provincial Central Ambulance 
Communication Centres (CACC) and Municipal Fire Dispatch Centres, use Simultaneous 
Notification. 

Early adopter sites in Barrie, Guelph, Kitchener/Cambridge, Mississauga, and 
Brampton have collected statistical and anecdotal data over several years proving that 
response time to critical medical emergencies by a first responder is improved.   

The automated links remove human delays and automatically tier out the second 
agency for life threatening medical emergencies.  The system can be customized to 
account for level of medical emergency, remoteness of patient or rescue services needed.  
Sharing of phone number and location identification (ANI/ALI) and response information can 
improve lives when people are in need. 

 

 

 



Stepping Up for the People of Ontario 

 OPFFA Fire Fighters protect over 10 million Ontarians.  Our communities should not 
have to wait any longer to fully implement this simple and relatively inexpensive 
technological improvement for the people in this province.   

Ontario’s Fire Fighters are asking you to write to the Honourable Christine Elliott, 
Minister of Health and the Honourable Doug Ford, Premier requesting that the 
Simultaneous Notification system be immediately rolled out in your community and across 
the province.   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copies of correspondence and any further inquiries should be forwarded to:  
  

Mark Train  
Executive Vice-President 

Ontario Professional Fire Fighters Association 
637 King Street West, Toronto, Ontario, M5V 1M5 

mtrain@ontariofirefighters.org 
 


