
Food Donations Made Easy  
 
To bridge the massive gap between excess food and those who need it, Food Cowboy 
has developed a solution that allows farmers, retailers, logistics companies and 
organization’s in the food supply chain to easily communicate with and donate surplus 
food or nonfood items, to local food banks and charities (registered 501(c)(3) 
organizations only).    
 
To simplify the process of connecting food donors with charities, the Food Cowboy app 
and online portal provides: 

• Direct communication between donor and charity to easily manage donations 
and generate receipts and reports. 

• A unique “Cowboy Code” that provides retail donors with a single point of contact 
with their preferred charity partner. 

• The ability for charities to redirect donations to other charities in the Food 
Cowboy network.  

Step 1. Register with Food Cowboy 
Charities: 
Primary Charity Contact: 

1. Download the Food Cowboy app from the iOS or Android play store on any 
mobile device.  Complete initial app registration including username and 
password.  

2. Follow the link on the welcome email to complete online registration including 
more details about the organization and instructions for uploading its 501(c)(3) 
documentation.  

3. When registration is complete, a Cowboy Code will be sent to directly to you via 
email.   

4. Open the app on the mobile device and enter the Cowboy Code when prompted.  
Your charity is now enrolled! 

Registering Additional Charity Users  
Charities can have multiple Food Cowboy users.  Each user will have the ability to view 
and accept/reject donation alerts.   The primary charity contact can provide the charity’s 
unique Cowboy Code to other authorized users who register on the app. 
 

1. Download the Food Cowboy app from the iOS or Android play store on any 
mobile device.  Complete app registration and create a username and password. 
This will be YOUR unique username and password for the app and the online 
management system. 

2. Enter the Cowboy Code given to you by the primary charity contact. 
 

 



Donors  
1. Download the Food Cowboy app from the iOS or Android play store on any 

mobile device.  Complete app registration including username and password.  
2. Retail donors must enter the Cowboy Code provided by the primary charity 

contact.  
3. Supply chain donors do not need to enter a Cowboy Code 

Step 2. Send and Receive Donation Alerts 
Sending Alerts: 

1. Donors send an alert by completing the donation screen on the mobile app or 
online. Donors will be required to enter the type, amount, and temperature of the 
food and details regarding its pickup window. 

2. When the user submits the information it is automatically sent to their preferred 
charity partner (retail donations) or to all eligible charities within a 50 mile radius 
(supply chain donations). 

Making a Donation: 
1. When	a	donation	has	been	entered	into	the	system,	the	charity	contact	will	

receive	a	donation	alert	via	email	with	a	link	to	the	online	management	system.		
2. All alerts include telephone and email contact information for the donor that can 

be used to notify them of a specific pickup time or last-minute changes. 	

Accepting a Donation: 
1. After logging onto the Food Cowboy system, the charity contact is given the 

option to accept, reject or forward the donation alert. 
2. Once a donation has been accepted by a charity partner, the donor can continue 

to manage or change the status of its donation through the app or online.  
3. Upon completion of a donation, both donors and charity partners can rate the 

final transaction. 

Step 3. Manage Donation Paperwork  
Access to Food Cowboy’s online management dashboard allows both donors and 
charity recipients to manage donations in real-time and track donation history.  
 

1. Food Cowboy will automatically generate and email a receipt to all donors after a 
donation transaction has been confirmed. 

2. Log into the Food Cowboy system to access your donation history report (see tab 
on left menu.)  

3. Download donation history report directly as .csv or excel file or export to your 
organization’s existing information management system. 

4. Use donation history to generate tax reports (see below) or as backup for 
monthly or quarterly reports.	


