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 INTRODUCTION 
The Force of Nature Active Transportation Survey was designed to help the Tri-Cities move in a car-free direction 
and improve existing routes. Data was gathered via an online survey which was publicized on social media, 
through the Tri-City news, and by handing out flyers at parks and transit hubs in the Tri-Cities. Respondents were 
distributed evenly across age and gender. 
 
The survey and this report gathered and grouped information according to the following categories: pedestrians, 
disability/mobility aid, public transit, cycling, and rolling. An analysis was then performed to find commonalities and 
differences within different forms of Active Transportation to help the Tri-Cities make a more informed plan to 
encourage forms of transportation besides a car. After synthesizing the data, it became evident that active 
transportation did not function well as an umbrella term for development. The best plans encouraging active 
transportation will look at different forms of mobility as individual parts as the needs of different users in this 
category can often be in conflict. 
 
 
ANALYSIS 
PEDESTRIANS 
Making walking routes more enjoyable 
was the most frequently suggested 
improvement, which supports the idea 
that walking in the Tri-Cities is a leisurely 
activity (see Appendix A). Some 
suggestions on how to make paths more 
scenic and walkable were the 
implementation of tree canopy and cover 
to make streets greener, become more 
attractive, and also bring tangible benefits 
like shade cover. Additional comments 
were made about adding rain cover over 
pedestrian paths to make the path more 
enjoyable and walkable on rainy days. 
 
The most frequent suggested 
improvements to support walking revolve 
around sidewalk infrastructure/maintenance. When looking at changes for currently existing sidewalks, people 
want them widened to make them more walkable. Current issues people addressed were busy sidewalks and 
poles or lampposts obstructing the paths which make them too narrow in some areas. Walkability is a primary 
concern in feedback, as comments were made about sidewalk maintenance as some sections get worn down, 
sidewalk cutouts that allow people with strollers/mobility issues easier access, and sidewalk cleaning, especially 
when it snows. A lack of continuity was indicated to be an obstacle preventing people from walking. Many survey 
respondents wanted a more connected sidewalk system, with comprehensive maps and signage. Tied to the 
demand for more connected sidewalks was also the desire for an increased number of sidewalks. Many 
participants noted not having a safe walking path to essential destinations. 

 

“As a low-income, disabled person, I was shocked by the lack of pedestrian-friendliness in 
Coquitlam. Walking and taking the bus are my only transportation options, and the walking paths 

don’t go all the way to my destinations.” 
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Making walking a feasible active transportation option for Tri-Cities residents includes adding commercial 
establishments along walkways as well as establishing a denser community model where destinations are closer 
and walking times are shorter. Additional comments regarding the closeness of destinations involve the frequency 
of public washrooms and disposal utilities available on walking paths. Overall, respondents indicated that for cities 
to encourage walking as a mode of transportation destinations needed to be closer together, and more amenities, 
like washrooms and waste disposal, are needed to support daily living on foot.  

 
Feedback also revealed that pedestrian safety is an obstacle preventing people from walking more. There were 
general concerns for overall public safety, but also some specific forms of feedback. One concern was inadequate 
lighting over walking paths, which can help encourage walking after sunset. Another was signage, as participants 
felt that an easier-to-use map of walking paths could help people from getting lost. Additionally, a large concern 
was that many pedestrians wanted sidewalks and walking paths away from traffic and major roadways.  
 
Finally, a large section of feedback focused on how to make crosswalks safer for pedestrians. The central theme 
of the feedback was re-orienting crosswalks to being focused on pedestrian needs, rather than vehicle traffic 
control. Participants asked not only for more crosswalks but also pedestrian-controlled ones to make walking more 
convenient. Also, to make crosswalks a safer junction people suggested more crossing lights, more visual and 
audio cues to communicate with pedestrians and traffic, and longer crossing times which can help protect those 
with mobility issues. 
 
DISABILITY/MOBILITY AID 
5% of survey takers indicated they have a disability or need a mobility aid. Mobility aids are devices used to help 
people with mobility issues, like canes or wheelchairs for example. The low percentage of feedback and wide 
variety of mobility aids makes data sparse, but also important to investigate. 
 

Concerns about public transit 
include issues of access. Firstly, 
feedback indicated that not all bus 
stops are wheelchair accessible, 
meaning passengers would have 
to embark/disembark further away 
from the stop. Beyond this, not 
always having adequate space on 
the bus, wait times, or comfortable 
seating discouraged transit use, 
and certain locations with poor 
transit access meant users would 
still need to rely on private 
vehicles. 
 
 

“There needs to be more retail and commercial spaces along big streets so that people can walk to 
work, shops, and schools.” 

 
“The city feels like it is actively hostile to pedestrians in the way it's laid out and managed. Many 

businesses and blocks are barely accessible to pedestrians at all.” 
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Using private vehicles is more convenient in 
terms of mobility, but issues disembarking were 
brought up. Participants mentioned requiring 
wider parking spaces for exiting with mobility 
aids, and more convenient disembarking zones - 
closer to ramps and ready to accommodate 
vehicles with loading ramps. 
 
The mental and physical limitations outlined by 
these survey respondents included social anxiety 
in public spaces, hearing impairments impacting 
travel, and limited mobility. The respondents 
highlighted that increased visual cues and closer 
destinations would ease these problems which 
fall in line with the general walking improvements mentioned above. Some of these issues can be addressed by 
making changes to sidewalks/transit routes. Wider sidewalks and further engagement to learn about the mobility 
habits of people with disabilities is needed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“My only other concerns are some of the pedestrian-controlled walkways have awkwardly placed buttons when 
you’re in a mobility scooter. For example, the cross light at Coast Meridian at Laurier, east side of Coast, it’s really 

tricky to push the button, it’s a small concrete pas on the pole set way back from the sidewalk.” 
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PUBLIC TRANSIT 
Feedback on public transit focused on increasing bus service, increasing route coverage, and having more 
dedicated bus lanes to increase the speed of transit. (see Appendix B).  
 

Additional feedback focused on amenity 
improvements which would make transit more 
practical. Improvements like having washrooms, 
improved sanitation, and drinking fountains would 
all help people transit longer distances. 
Infrastructural improvements to transit stations 
including parking and storage lockers were also 
common requests. Some additional respondents 
requested additional safety measures, like more 
security cameras and security call buttons. 
Implementing these improvements would allow 
public transit users to feel a heightened sense of 
comfortability and may encourage transit use 
throughout the day. 

 

 
A final suggested improvement was an economic 
incentive - subsidizing public transit fees or parking 
fees would encourage people to transit to save 
money. 

 
CYCLING 

Roughly 70% of surveyed participants reported access to 
a bicycle, suggesting high rates of bike access within the 
Tri-Cities.  
 
The majority of those surveyed reported not knowing 
whether they had access to bike-sharing services (51%) 
(see Appendix C).  The ‘I don’t know’ response was 
higher than any other category in Coquitlam, Port 
Coquitlam, and Port Moody. Of the participants that knew 
about their access to bike-sharing services, 36% of 
people said they did not have access while only 13% said 
it was available in their municipality.  

“The price of parking at the station, and taking 
the train there and back, I can just drive” 

 
“I also want to use the bus to get around Tri-

Cities … it’s just that the buses are so 
infrequent.” 



 

 

  6 
 

SPECIFIC STREET SUGGESTIONS: 
o Barnet Highway was the location that received the most feedback. The most common suggestions 

were to improve safety, to create separated/protected bike lanes, and to make paths continuous.  
o Lougheed Highway was the next most commonly critiqued location, with people wanting more 

cycling infrastructure developed but also calls for improved safety and continuous routes.  
o Shaughnessy featured calls for improved cycling infrastructures along with safer and continuous 

routes.  
o The Mary Hill Bypass also had calls for more cycling infrastructures, along with a 

separated/protected bike lane.  
o Guildford Way also got a lot of feedback, with calls for a separated/protected bike lane and more 

safety, implying it is an area where cyclists feel unsafe sharing the road.  
o St. John’s Street had feedback asking for more continuous paths, improved cycling infrastructures, 

and better safety.  
 

 

Those who responded did not see 
bike-sharing services as an amenity 
that they would use. Only 14% of 
participants said they would use 
bike-sharing services if they were 
implemented, while 48% said no, 
and 38% were undecided (see 
Appendix D). The lack of support for 
bike-sharing services could be due 
to a lack of information (based on the 
‘I don’t know’ responses) but also 
could be tied to the high levels of 
reported access to a bike within the 
Tri-Cities (70%). 
 

When asked about what ways cycling could be supported in the city, a few major themes emerged. The most 
common theme was bike path infrastructure (see Appendix E). Overwhelming support exists for an increased 
number of protected bike lanes where cyclists are separate from cars and pedestrians. Additional popular 
comments about cycling lane infrastructure included more continuity between paths to allow for easier mobility, 
wider bike lanes to make cyclists feel more secure, and an easy-to-use map of routes in the Tri-Cities. Maintenance 
of bike routes was another bike path-related improvement that suggested increasing support for cycling, along 
with more buttons at crosswalks for cyclists to make navigation safer.  
 
Many suggested improvements also focused on how to add infrastructures that supported biking beyond available 
paths. The most common was adding bike parkades to Skytrain stations and commercial centers and increased 
bike racks. Although bike parkades were seen as a way to increase cycling in respondents’ lives, many suggested 
that waiving fees to use parkades would be additionally beneficial. Another suggestion to make biking easier was 
to increase public washrooms. 
 
Increasing public safety was another commonly suggested way to increase cycling support. The most common 
specific suggestions were to improve lighting along paths and clearer signage to help cyclists. 
 
When asked about specific street improvements, suggestions came for general changes and specific locations 
(see Appendix F). In general, the most common suggested changes were general safety, improving and 
developing bike lane infrastructure, separated or protected bike lanes, and more continuous bike paths.  
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The most frequently used cycling routes tend to follow the same pattern as major roadways. Barnet and 
Lougheed's highways are the most frequently travelled routes (see Appendix G). 
 
ROLLING (SKATEBOARDING, ROLLERBLADING, ETC.) 

 
One of the most frequent suggestions to support 
rolling in the Tri-Cities is side-walk cutout ramps 
(see Appendix H). Increasing the number of these 
could open up routes and make rollers feel more 
comfortable when moving. Also, the 
recommendation for sidewalk cutout ramps 
suggests that there is not enough safety or 
infrastructure to allow rollers to share the road and 
that they remain on sidewalks with pedestrians. 
The most common change that would lead to 
people rolling more often also was sidewalk cutout 
ramps.  
 

Having lockers for storage at places of business and transit stations were the next most common suggestions for 
users who wish to use rolling as part of a larger commute. Lockers at transit stations would allow people to roll to 
necessary transit hubs, allowing for more flexible patterns of active transportation. Further, participants stated that 
lockers at work and transit stations would result in them rolling more often. 
 
The final common suggestion for increasing rolling was making skateboarding seem less dangerous/radical. Some 
respondents also commented that they would roll more often if these changes were made.  
 
While not numerous, some additional 
suggestions that could be useful for making the 
Tri-Cities more roller-friendly. Smoother roads, 
educating motorists on how to share the road are 
both ways to account for rollers. Legalizing 
electric skateboards and infrastructure for 
electric scooters were also suggested.  
 
There could be differences in needs for 
skateboarders, rollerbladers, electric-powered 
rollers, or even strollers. Further analysis could 
look to differentiate these types of rolling to get 
more specific information to act upon. 
 
 
DISCUSSION 
 

On the topic of maintenance and improved infrastructure, there was some overlap between multiple groups. 
Increased sidewalks, cutouts, continuity, and smoother sidewalks/routes were desired by pedestrians, people with 
disabilities/mobility aids, and rollers. The majority of feedback from pedestrian groups also was focused on smaller 
streets, away from heavy vehicle traffic.  
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A similar concern shared by many participants regardless of if they biked or walked was how easy the city was to 
navigate. A desire for easy-to-use maps of paths and clearer signage in the Tri-Cities was a commonality between 
cyclists and pedestrians. 
 
A point of contention for all groups was the design of crosswalks, as all felt they were designed to prioritize vehicle 
traffic. Both cycling and non-cycling groups expressed the desire for safer, more responsive crosswalks that would 
help promote their type of transportation. However, concerns for cyclists at crosswalks ended with ease of access, 
where pedestrians quite often put forward safety concerns like visibility or not having long enough to cross. Another 
safety concern is lighting on walkways. This issue affects people differently (in terms of identity) and can impact 
the way people interact with and use routes. 
 
Increased density was a proposition put forth by all groups in the survey. The closeness of commercial centres 
and the frequency of shops along pathways were described as inadequate. Encouraging density and intelligent 
urban planning can help provide a framework to create complete communities that are encouraged to use active 
transportation based on their proximity to services.  
 
When analyzing suggestions across the different modes of active transportation, a few major themes emerge. The 
first is that while the groups are often lumped together as forms of green transport, they are quite different in reality. 
Cyclists find themselves pushed to the side by cars and many of their suggested safety improvements are 
designed to make roads safer for them, but their overall traffic patterns still resemble motor vehicles. Based on 
this, expanding coverage of cycling routes can follow the same logic as the infrastructure used to support cars, 
but should be built in a way that makes roads safer for cyclists.  Pedestrians gave a lot of feedback on how to 
improve safety on their routes, suggesting sidewalk improvements on smaller roads, and connecting more parts 
of the city by foot. Both pedestrian and cyclists groups feel more confident separated from each other. There are 
some specific areas that cyclists use more often (major roadways) or that pedestrians use more often (like side 
streets), suggesting that these groups need specific pathways for their mode of transport. 
 
Pedestrian feedback addressed walkability and enjoyability of pathways along with previously mentioned desires 
for closer destinations and more shops along the way. Therefore, planning and zoning are important for making 
the city more pedestrian-oriented. Instead of focusing on and developing specific economic centers like around 
Coquitlam Centre,  Instead of focusing on large economic areas like Coquitlam Centre, the Tri-Cities should plan 
to distribute commercial areas near residential neighbourhoods. 
 
 
CONCLUSION/FUTURE RECOMMENDATIONS 
 

Within the realm of active transportation, the different modes of transport should be looked at as separate entities. 
While cyclists, pedestrians, transit users, people with mobility aids, and rollers may often get grouped as ‘non-
cars’ our feedback shows there is striation within the categories. Cyclists and pedestrians especially often have 
conflicting values, choosing different routes, and expressing concerns about the dangers of fast bikes and slow 
people on the same paths. 
 
After an analysis of the respondent data, the differences between pedestrians and cyclists alongside their concerns 
about each other suggest that multi-use paths are not the ideal method to encourage more active transportation 
in the Tri-Cities. Pedestrians reported being scared of cyclists who do not follow rules, ride too fast, and do not 
warn of their presence on paths. Pedestrians expressed a desire for separate cycling and walking paths because 
of the congestion on shared sidewalks and specific examples were brought up concerning cyclists hitting walkers. 
Therefore, multi-use paths have acted as a hindrance to some people’s use of active transportation. 
 
Education on active transport is also something that can be developed within the Tri-Cities. When asked if the 
infrastructure for different transportation methods was adequate, a sizeable portion of participants would reply with 
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‘I don’t know,’ which could imply that a lack of knowledge is preventing some residents from adopting additional 
forms of active transportation into their lives.  
 
Transportation education could also help make transport safer for skateboarders. Rollers and pedestrians have 
similar feedback, especially for sidewalk infrastructural improvements. These groups can be helped together, but 
the perceptions around skateboarding and some other types of rolling can put them at odds with those they share 
paths with. Additional education on how rollers and pedestrians can safely share space can be beneficial here. 
 
 
 
 
 
 
 
 
 
 
 

To encourage active transportation equitably, further data should be gathered based on targeted groups. For 
example, families and caregivers will face different obstacles to active transportation than individuals. Additionally, 
a gender, race, and aged based analysis would be necessary to address areas of active transportation networks 
that might be overlooked. In our survey results, the comments sections indicated to us that we had not addressed 
some key concerns for some identity groups in our questions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

KEY RECOMMENDATIONS FOR THE TRI-CITIES: 
o Walking signage to help pedestrians navigate the city. 
o Pedestrian/cyclist controlled crosswalks to encourage non-car use. 
o Compact communities to make destinations walkable. 
o Skateboarding/rolling education to show people how to use them safely. 
o See cyclists and pedestrians as groups with different needs that are at times in conflict with one 

another. 
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APPENDIX 
Appendix A: Suggested Walking Improvements 
 

Suggested improvement Frequency of suggested improvement 

More Enjoyable Walking Routes 309 

More Continuous Sidewalks 292 

Closer Destinations 256 

More Shops Along the Way 243 

Public Washrooms 223 

Increased Sidewalks 217 

Wider Sidewalks 216 

Greater Public Safety 209 

Improved Lighting 202 

More Crosswalks 175 

Pedestrian Controlled Crosswalks 165 

More Crossing Lights 139 

Sidewalk Cutouts 138 

Cleaner Streets 120 

Improved Signage and Wayfinding 110 

Longer Crossing Times 104 

More Visual Cues at Crosswalks 57 

More Audio Cues at Crosswalks 46 

Sidewalks Further Away from Vehicle Traffic/Major Roadways 25 

Sidewalk Maintenance 10 

Tree/Canopy Coverage 9 

Lamps/Poles obstructing sidewalks 4 

Garbage and Recycling Cans 3 

Rain cover 1 
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Appendix B: Suggested Transit Improvements 
*Improvements only suggested once were omitted. 
 

What ways would support you to increase using public transit (e.g. bus or 
skytrain) in your life? 

Frequency of suggested 
improvement 

Greater frequency of bus service 272 

Increased bus routes 240 

Improved routing of busses 236 

Public washrooms 220 

More parking at public transit stations (park and ride, pick up/drop off) 166 

Increased dedicated bus lanes to increase transit speed 160 

Improved sanitation 157 

Subsidized public transportation fees 146 

Security cameras 120 

Buttons to call security 88 

Lockers in train/bus stations 61 

Public drinking fountains 57 

Longer delays at exchange points 31 

Skytrain station in Port Coquitlam 4 

Another train station in Port Moody 2 

Much cheaper fares, fewer stops, and faster transit 2 

Security pressure increased 2 
 
Appendix C: Is bike sharing available in your municipality? 
 

Municipality I don't know No Yes Grand Total 

Anmore 0 3 0 3 

Belcarra 1 3  4 

Coquitlam 56 53 6 115 

N/A 8 11 6 25 

Port Coquitlam 43 14 10 67 

Port Moody 32 17 12 61 

Grand Total 142 102 34 278 
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Appendix D: If Bike sharing were implemented in your municipality, would you use it? 
 

Municipality Maybe No Yes Grand Total 

Anmore 0 3 0 3 

Belcarra 2 2 0 4 

Coquitlam 45 50 21 116 

Coquitlam, Port Moody 1 1 0 2 

N/A 9 9 7 25 

Port Coquitlam 23 35 9 67 

Port Moody 25 32 3 60 

Grand Total 105 132 40 277 
 
Appendix E: Suggested Cycling Improvements 
*Improvements only suggested once were omitted. 
 

What ways would support you to increase cycling in your life? 
Frequency of suggested 
improvement 

Increased protected bike lanes, where you are physically separate from cars 
and pedestrians 222 

Increased continuity in cycling paths 187 

Wider bike lanes 130 

An easy to find map of routes in the tri-cities 124 

An easy to find map of routes in the tri-cities 120 

Bike parkades at Skytrain stations and commercial centres 112 

Bike parkades at Skytrain stations and commercial centres 112 

Increased bike racks 109 

Maintenance of routes 107 

Buttons at crosswalks for cyclists 99 

Public washrooms 98 

Waiving fees for Skytrain bike parkades 89 

Greater public safety 77 

Improved lighting 74 

Clearer signage 59 

Public drinking fountains 59 

Support from work 58 
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Cleaner streets 51 

Adult and Child learning and safety programs in commuter cycling 45 

Bike shares 43 

Support from schools 26 

Public showers 14 

Bike lockers with strict 24/7 security 9 

Not sure 2 
 
Appendix F: Suggested cycling improvements grouped by location 
*Improvements only suggested once were omitted. 
**Categories with only one response were omitted. 
 

Location Continuous 

Access/Connect 
from another 
location 

Improve/Develop 
infrastructure 

Separated/Protected 
Bike Lane Safety 

Bike 
Crossing 

Multi-
Use 
Path Signage 

Barnet 
Highway 5 1 1 8 8 1 0 0 
Lougheed 
Highway 2 1 7 6 6 1 0 0 

Shaughnessy 3 1 7 1 3 0 0 0 
Mary Hill 
Bypass 0 2 5 3 2 1 0 0 
Colony Farm 
Park 0 2 0 0 0 0 0 0 

Mariner Way 1 1 2 1 3 0 0 0 

Pinetree Way 1 0 2 2 2 0 0 0 
St.John's 
Street 3 0 3 1 3 2 0 0 
Coast 
Meridian 
Road 2 0 1 0 1 0 0 0 
Guildford 
Way 1 0 2 7 6 1 0 0 
Pitt River 
Road 0 0 2 0 0 1 0 0 
United 
Boulevard 3 3 2 2 0 1 0 0 
Dewdney 
Trunk 0 0 1 1 0 0 0 0 

Burns Road 0 0 2 0 0 0 0 0 

Clarke Roas 0 0 2 0 1 0 0 0 
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Austin 
Avenue 0 0 4 1 1 0 0 0 
Como Lake 
Road 0 0 1 2 1 0 0 0 

Murray Street 2  2 0 0 1 0 0 
Downtown 
PoCo 1 2 2 1 0 0 0 0 
Coquitlam 
Area  1 2 0 0 0 0 0 
Pipeline 
Road 0 0 2 0 0 0 0 0 
Gatensbury 
Street 1 0 0 0 1 0 0 0 

Ioco Road 1 1 2 0 0 2 0 0 
Johnson 
Street 0 0 1 1 0 0 0 0 
Thermal 
Drive 2 0 3 0 1 0 1 0 

North Road 0 0 2 0 1 0 0 0 

Rocky Point 0 0 1 2 3 0 0 0 

Sorrel Street 0 0 1 0 1 0 0 0 
Prairie 
Avenue 0 0 3 0 0 0 0 0 
Wilson 
Avenue 1 0 1 0 0 0 0 0 
Traboulay 
Trail 0 0 0 0 1 0 0 2 

Other/general 8 5 11 10 20 2 2 1 
Coast 
Meridian 
Overpass 1 0 1 0 1 0 0 0 
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Appendix G: Map of Frequented Cycling Routes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Most Frequent 

Least Frequent 
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Appendix H: What ways would support rolling in the Tri-Cities? 
 

What ways would support rolling in the Tri-Cities? Frequency 

Sidewalk cutout ramps 34 

Lockers at SkyTrain stations 21 

Make skateboarding seem less dangerous/radical 20 

Lockers at work 17 

Road maintenance for smoother concrete 4 

Shared paths 2 

Stop cars and other vehicles from honking at me when I rollerblade in the bike lanes 2 

More safe storage for strollers 1 

Wider sidewalks 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


