
Fact Sheet 
 

Land Tax Relief and Support for 
Commercial Tenants and Landlords 

 

The Treasurer and Minister for Finance and Small Business have announced a 

package of measures to support commercial tenants impacted by the COVID-19 
pandemic and implement the national Code of Conduct for commercial leases as 
announced by the Prime Minister. 
 

The package of measures balances the needs of commercial and retail tenants and 
landlords and includes land tax relief for landlords who provide rent relief for tenants. 
Measures will apply to commercial leases where the tenant is in financial distress 
due to COVID-19, including but not limited to shops, cafes, gyms, hairdressers, 

restaurants, offices, warehouses and industrial sites. 
 

Through this package, the Government is seeking to support both commercial 
tenants and landlords during the pandemic and ensure as many businesses as 

possible can resume normal operation when the pandemic is over. 
 
The Package 

In accordance with the code, landlords must negotiate rent relief agreements with 

tenants in financial distress due to the COVID-19 pandemic. 
 

The Government will implement the principles of the code, including a requirement 
for landlords to negotiate rent relief arrangements with tenants, a ban on the 

termination of a lease for non-payment of rent, and a freeze on rent increases.   
 

To deliver increased levels of mediation and advisory services to commercial parties, 
the NSW Small Business Commissioner will be bolstered with extra staff and an 

injection of $10 million from the $1 billion Working for NSW Fund.  
 

For businesses not impacted by COVID-19, the Government expects all parties to 
continue to honour their lease agreements.  
 
Benefits for Commercial Landlords 

Commercial landlords that provide rental relief to eligible tenants will be eligible to 
apply for a land tax concession of up to a maximum of 25 percent of their land tax 

liability for 2020 on the relevant property. Landlords will receive a land tax waiver if 
they are yet to pay, or a rebate of previously paid land tax, and will be able to defer 
any remaining land tax payments for three months. 
 
Frequently Asked Questions 

 

Which leaseholders are eligible for the protections provided in this package? 

A commercial tenant will be eligible for the protections provided by this package if they 

have an annual turnover of less than $50 million and have experienced a reduction in 



revenue of at least 30 percent as a result of the COVID-19 pandemic . This will include 

any commercial tenant with annual turnover of less than $50 million who is eligible for 

the Commonwealth’s JobKeeper program.  

 
 

 

How do I demonstrate to my landlord that I am in financial distress? 
You need to provide documents showing that you: 

 Have an annual turnover of less than $50 million; and 

 Satisfy one of the following conditions: 

o Are eligible for the JobKeeper payment; or 
o Demonstrate a reduction in turnover of at least 30 per cent compared 

to a corresponding period a year earlier. 

How will franchises and corporate groups be treated? 

The $50 million annual turnover threshold will be applied in respect of franchises at 
the franchisee level, and in respect of retail corporate groups at the group level 
(rather than at the individual retail outlet level). 

How will the government support the negotiation of rent relief agreements?  

It is in the interests of all commercial landlords and financially distressed tenants to 
negotiate mutually beneficial rent relief agreements. The NSW Government will 
support parties to do this by scaling up the Small Business Commissioner to provide: 

 advice on issues for landlords and tenants to consider when negotiating rent 

relief agreements; and 

 additional mediation support to ensure disputes are resolved in a cost-
effective and non-adversarial way. 
 

What does it mean to enter into “mediation” for a rental relief agreement? 
Commercial landlords and tenants should work together to negotiate a rent relief 
agreement. Where parties are unable to reach a rent relief agreement, they should 
attend mediation through the Small Business Commissioner. The mediator cannot 

impose any outcome but, if a mediation is successful, parties can enter a binding 
deed. 
 
What if my landlord won’t agree to provide any rental relief, even after 

mediation? 
Where mediation is unsuccessful, parties may be able to pursue action through the 
NSW Civil and Administrative Tribunal or the civil courts. 
 

Where can I get further advice? 
Businesses needing information must contact Service NSW in the first instance. 
Service NSW will direct many of these calls to the Small Business Commissioner to 
support landlords and tenants to negotiate rent relief agreements. 

 
Will the Commission and the courts and tribunals be able to handle an 
increase in mediation and litigation? 
The NSW Government has allocated an additional $10 million to the Office of the 



Small Business Commissioner to meet the expected increase in demand for its 
services. Additional funding of $500,000 has been allocated to the NSW Civil and 
Administrative Tribunal and the civil courts to manage potential increase in demand 

for their services. 
 
Does this mean a landlord will be unable to evict a tenant?  
Where a tenant with turnover of less than $50 million is financially distressed, due to 

COVID-19, commercial landlords will be banned from terminating the lease and 
evicting the tenant for non-payment of rent for an initial period of six months. 
Businesses are financially distressed if they experience a reduction in revenue of at 
least 30 percent as a result of COVID-19. 

Under what circumstances would you be able to evict a tenant? 
Commercial landlords can still terminate a lease and evict a tenant for reasons other 
than non-payment of rent due to COVID-19, provided the landlord complies with the 
rules. 

What land tax concessions will the government be giving commercial 

landlords and under what circumstances? 

Commercial landlords will be eligible for a land tax concession of up to 25 per cent of 

their 2020 land tax liability on relevant properties where they reduce the rent of an 

affected tenant by at least as much as the concession. This concession may be a 

waiver of tax yet to be paid, or a rebate of previously paid tax.  

 

Landlords that receive this concession will also be eligible for a three-month deferral 

on any remaining land tax yet to be paid.  

 

How will landlords apply for a land tax break?  

Landlords will make an application to Revenue NSW. Further details will be provided 

by Revenue NSW shortly.  

 

When will this apply from? How long will they last? 

The new rules will apply from the date of the announcement - Monday, 13 April 

2020.  

 

This means that tenants in financial distress and their commercial landlords should 

start the process of negotiating rent relief agreements. It also means 

that eligible tenants in financial distress due to the COVID-19 pandemic cannot be 

evicted. All other situations will need to be considered based on individual 

circumstances. 

 

The initial arrangements will apply for a period of six months. 

 


