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Executive Summary 
 

Global Communities sought to understand the baseline characteristics of the Floreciente neighborhood 
in Moline, Illinois to assist in assessing the Global Communities program and its activities over time. 
Global Communities procured the services of the Iowa Social Science Research Center (ISRC) to develop 
and refine a survey instrument and conduct an in person survey targeting adult residents of the 
Floreciente neighborhood in Moline, Illinois. 

The goal of this assessment was to measure several key objectives and to evaluate the impact of the 
Global Communities program. The Research Objective of this baseline survey was to: 

1. Develop an assessment tool to measure the extent to which the program has achieved its 
intended objectives. 

2. Conduct the baseline assessment for the program to guide future evaluation activities. 
3. Gather key information in terms of biodata and access to communication technologies across 

residents in Floreciente. 
 

Global Communities will utilize the baseline survey measurements, in contrast with data from a final 
survey (conducted after the passage of time and the implementation of Global Communities’ program 
activities) to allow for both a formative and summative evaluation of neighborhood impact. The 
Floreciente neighborhood is an economically disadvantaged community when compared to Moline as 
whole with only 8% of residents having some education after high school (Moline: 24%) and the mean 
household income is approximately $33,600 (Moline: approximately $50,000). The results from these 
surveys will be used to identify the impact of the Global Communities program on the Floreciente 
neighborhood and its residents and provide guidance for others in implementing similar community 
development projects with at-risk regions.  

The ISRC is a division of the Public Policy Center (PPC), an interdisciplinary academic research center in 
the Office of the Vice President for Research at the University of Iowa. The ISRC offers data collection 
services for computer assisted telephone interviewing (CATI), mail, phone, web and in-person surveying.   
Frederick J. Boehmke, PhD (Professor, Political Science Department) is the Director of the ISRC.  
Professor Boehmke provided methodological guidance and analytic expertise for the duration of the 
project.   Beth Cook and Lisa Halm-Werner served in the capacity of Project Managers. Rene Rocha, PhD 
(Associate Professor, Political Science Department) served as a cultural content expert on the survey 
design and summarization.  

Methodology 

 A face-to-face canvassing-type interview was conducted with residents of the Floreciente neighborhood 
in Moline, Illinois in April 2016. The neighborhood consisted of 387 distinct dwellings and an 
approximate population of 1,300 individuals. The surveys were conducted in both English and Spanish. A 
total of 120 persons completed the questionnaire over two consecutive weekends (English: 71, Spanish 
49).  
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Key Findings 

Participation: The estimated number of households in the Floreciente neighborhood was 400. One 
hundred and twenty questionnaires were completed for a response rate of 30%.   

Main findings of this baseline undertaking include the following observations:  

• WHO RESIDES HERE: This community consists primarily of family dwellings, with most 
respondents reporting habitation with a spouse, child and/or other family members. A small 
percentage of respondents reported living alone (14%). 

• COMMUNICATION: While over half of the Floreciente residents text daily, email accessibility 
can’t be assumed with nearly 43% of the respondents reporting no access.  And while news 
sources routinely include internet and word of mouth, the most likely source is television. 

• ACCESS TO SERVICES AND RESOURCES: Those who have lived in Floreciente 6+ years are less 
likely to report satisfaction with access to services and resources, while those who intend to stay 
6+ years report a greater level of satisfaction. 

• SOLVING PROBLEMS: Men, and those who rent rather than own their home, are less likely to 
believe that community members can work together to solve problems, while young people are 
more likely to believe this is possible. 

• REACHING A COMMON GOAL: Spanish speakers, and those who are working (both in and 
outside the home), are more likely to believe that community members are willing to work with 
people outside their family to address a common goal. 

• GIVING SUPPORT: Those who are engaged in some type of employment are more likely to 
report giving support to other members of the community. 

• FEELINGS OF GIVING OUTWEIGH RECEIVING:  The majority of respondents reported some level 
of agreement with the suggestion that they “give a lot of support to other members of [the] 
community” (58%) where just under half (49%) reported agreement that they “receive a lot of 
support from the members of the community”.  Shorter residence (<6 years in the 
neighborhood) correlates with higher overall agreement with receiving neighborhood support.  
And households with at least one child are more likely to give neighborhood support. 

• INTENT TO CONTINUE RESIDENCE:  Of those neighborhood residents interviewed who had no 
children in the household, a majority (76%) intend to continue living in Floreciente (for six years 
or more).   The majority of respondents with children answered less enthusiastically about long 
term residence, with 56% intending to live beyond five years in the neighborhood.  

• DECISION MAKING: When asked whether they feel that they “participate in decision making, 
such as voting, attending a community meeting or volunteering for a nonprofit organization in 
my community” some of the most stark contrast in response was seen between those shorter 
and longer-term residents. Individuals living in the community longer (>6 years) reported higher 
overall agreement with behaviors associated with community decision making as defined in this 
question. 

• BASELINE FEELINGS OF CONNECTEDNESS TO COMMUNITY:  43% of Floreciente neighborhood 
respondents reported feeling most connected to the Quad Cities overall.  54% of the 
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respondents felt connected to some combination of Floreciente and the surrounding city and 
county.  28% of respondents felt most connected to the neighborhood directly. 

• SPECIFICALLY THE LACK OF YOUTH’S PERCEIVED CONNECTEDNESS/EMPOWERMENT:   One 
subgroup that may benefit from a closer look during neighborhood revitalization efforts is the 
young adult resident of Floreciente (ages 18-24).  Youth correlates negatively with the reported 
sense of decision making on the community level (see Figure 32) while the intent to remain in 
the neighborhood beyond 5 years is seen to diminish greatly for this subgroup (as illustrated in 
Figure 34) 

 

Conclusion and Recommendations 

Overall, there are many similarities across respondents to the Floreciente baseline public perception 
survey. As noted above, when examining select variables there are some differences by age and 
language. These differences should be explored to develop strategies for engaging the target 
populations in Global Communities programmatic activities.  

There were several recommendations for future data collection activities that should be considered to 
add breadth and depth to the data and its analysis. It is recommended that Global Communities 
consider: 

1. Integrating some probing protocol to answer the question “why”.  This may benefit the 
researchers in understanding their study targets. (Why did you report strong agreement of 
disagreement to satisfaction with resources, or strong feelings of support from or for your 
community? Why don’t you think people in your neighborhood can help solve neighborhood 
problems?)   

2. Conducting focus groups to capture additional qualitative data that would explain the numeric 
data in more detail.  

3. Follow-up to the employment question in the form of established employment categories for 
reporting. This structure may help to clarify those respondent roles for future data collection 
activities.  

4. The addition of a question(s) on Race/Ethnicity to more accurately characterize the respondent 
population.  

5. Looking for more nuance in the services and support section.  For question #2: “I am satisfied 
with my ability to ACCESS services and resources, such as help with housing concerns, garbage 
removal, and street lighting in this community,” consider integration of a follow-up to further 
identify services/resources residents feel are working and not working. (IE: “What neighborhood 
resources/services are functioning best?”  “What neighborhood resources/services are most 
lacking?”)  Or develop a second version of question #2 that focuses on services other than those 
mentioned. (This may include legal resources, street/sidewalk repair, signage maintenance, etc.)  

6. Consider probing young people in future data collection efforts, in particular probe further for 
their reasons for wanting to leave the neighborhood.  
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Methodology 
 

PARTICIPATION AND MARGIN OF ERROR:  The estimated number of households in the Floreciente 
neighborhood is 400; 120 completed questionnaires were procured, for an overall response rate of 30%. 
Given this, we can construct +/-8% confidence intervals for our results with 95% confidence. Ideally one 
would like a margin of error of no more than +/- 5% but in this case the small population size would 
have made that extremely costly since it would have required responses from at least 50% of the 
households. 

As an example of how to interpret the 8% confidence interval, one of the survey questions asked 
whether respondents give support to other members of the community, with 58% reporting agreement 
or strong agreement with the statement “I GIVE a lot of support to other members of my community”.  
Applying a +/- 8% margin of error, we can say that we are 95% confident that the true level of 
agreement among the entire community is between 50% and 66%.  Similarly, 22% reported 
disagreement or strong disagreement with that statement, so we can say with 95% confidence that the 
true level of disagreement in the community is between 14% and 30%. 

QUESTIONNAIRE DEVELOPMENT: Global Communities worked with ISRC to develop and refine a survey 
instrument. The survey instrument was to be utilized during face-to-face canvassing-type interviews to 
measure current community connectedness and perceptions. This instrument was to serve as a measure 
of baseline attitudes of the Floreciente neighborhood in the early spring of 2016.  A similar survey 
instrument will be employed again in one year to measure any changes in public perception, 
community-cohesion, and awareness of Global Communities.  (Appendices A and B contain English and 
Spanish versions of the final survey instrument.) 

The survey instrument contained 23 distinct questions (20 quantitative and 3 open-ended). Information 
was collected on each respondent’s length of residence in the neighborhood, length of intended stay in 
the neighborhood, and their community identity, as measured by what area they “feel connected to” 
(when considering their neighborhood, their city, or Quad Cities area).  Demographic data included the 
respondent’s age, gender, as well as home ownership and employment status.  As a limitation, we note 
that the Spanish version of the Interviewing Script was missing one of the response categories in 
Question 15.  (Further details of this limitation can be found in the section labeled ‘Recommendations 
for Future Data Collection’ on page 43.) 

PILOT INTERVIEWS:  The interview instrument underwent pilot testing on March 28, 2016.  This pilot 
effort took place in West Liberty, Iowa, a town approximately 40 miles Northwest of Moline, Illinois. 
According to the 2010 census, approximately 52% of the population of West Liberty identified as 
Hispanic or Latino ethnicity.  Two face-to-face interviews were conducted on this day in March: one in 
Spanish and one in English.  The average length of the pilot interviews was calculated to be 12.5 
minutes.  The pilot interviews identified a couple script weaknesses. One limitation was a missing 
answer choice for the question about the use of email.  This answer choice was added to the survey 
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instrument prior to fielding.  The Spanish interview also identified some confusion with the word we 
were utilizing to mean “to access”… in the context of “I am satisfied with my ability to ACCESS service or 
resources.”  To alleviate ambiguity, a standardized follow-up was provided to the Spanish interviewers 
to clarify this word. This provided a solution without changing the original question.  

ANNOUNCEMENT FLIERS:  On the date of March 29, 2016 the Floreciente neighborhood was canvased 
and fliers were distributed to doorsteps (door handles) throughout the neighborhood announcing that 
the University of Iowa would be conducting data collection efforts in the Floreciente neighborhood for 
the following two consecutive weekends.  The fliers were salmon colored and contained a brief 
explanation of the Moline data collection first in Spanish and then in English. The University of Iowa toll-
free study phone number was offered, on this flier, in case residents had questions, wanted to decline 
participation, or schedule an appointment for an interview.  

TARGET SAMPLE DEFINED: The survey instrument was designed to target any neighborhood resident 
who was 18 years of age or older. The Floreciente neighborhood was defined as having 387 distinct, 
marked, dwellings. Data collection spanned four days across two consecutive weekends in early April 
2016. The logistics involved sending 10-12 interviewers into the Floreciente neighborhood each of these 
days.  Groups of two interviewers (most groups containing at least one Spanish-speaking interviewer) 
were assigned to one of four neighborhood zones. [A neighborhood zone map is provided in Appendix 
C.] The zones ranged in size from 77 to 106 dwellings each.  If an interviewer encountered more than 
one qualified respondent at a single residence, he/she was trained to request participation from each.  
In order to maximize the total number of responses, multiple respondent interviews were permitted per 
household when possible. This resulted in multiple interviews from 7 households over the course of this 
data collection.  In six of these occurrences, a second cohabitant responded to the survey. In 1 instance 
there were three respondents in a single household. The proportional volume of respondents with more 
than one complete within a dwelling is small: 15 of the 120 (13%) so it is anticipated that any impact on 
results due to this dynamic would also be minimal.  

TRACKING DATA (SAMPLE DISPOSITION REPORT): Participant responses were documented on hard 
copies of the surveys: color coded to identify language used for conducting the interview.  Unique 
survey identification numbers were used and these included a letter A, B, C or D to distinguish the zone 
where the dwelling was located.  Additional sample information was documented by the interviewing 
staff on tracking sheets that identified each dwelling in the zone.  These tracking sheets were used in 
conjunction with a Zone Map. The map coordinated the address with a directional indicator so the 
interviewers would have a “Start” point and an “End” point.  The progress for each day was apparent 
from the documentation on these Tracking Sheets and they also acknowledged each attempt made per 
dwelling along with the disposition status for each effort.  That final disposition tracking data is located 
in Appendix D.     The disposition report provides some insight into the status of those households in the 
neighborhood that did not participate. Refusals accounted for just under 7% of the sample population 
(27/387=7%). In 24 cases (6%), the land parcel was deemed “vacant or not a residence” and for another 
27 homes (7%), some barrier to entry existed (like a dog or gate).  For those houses left unresolved at 
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the end of data collection (“no-contact-made” or “revisit” status), the average number of efforts to 
contact was 2.3 attempts. 

PRESENTATION METHODOLOGY: Interviewers were trained to present the survey question verbatim and 
wait for a response. If a question was considered not adequately addressed, the question was read a 
second time. Only neutral feedback was acceptable; interviewers were instructed not to define or 
explain questions, in order to avoid bias. Interviewers were trained to encourage participation by 
educating potential respondents about the study goals, addressing any concerns about data use and 
answering questions.  Per the University of Iowa Internal Review Board (IRB) Human Subjects’ Rights 
standards, interviewers may not mislead or coerce respondents. If a respondent prefers to not respond 
to a question or not participate in the interview, interviewers must allow this with no negative 
consequence.  For targets who completed an interview, interview duration is immediately documented 
on the survey instrument as “start time” and “stop time”. 

The following is a rough timeline of 2016 events surrounding the Global Communities Floreciente 
Neighborhood Project data collection activities.   

 3/28:  Pilot interviews were conducted in West Liberty, Iowa. The pilot was  
  intended to test both the English and Spanish interviewing scripts.  
 

 3/29:        Data Collection announcement flyers distributed (affixed on   
  neighborhood  door knobs where possible) 
 

 3/30:        ISRC Study-Specific training commenced (all interviewers   
  have undergone general data collection methodological    
  training and have completed a Citi Human Subjects    
  Protections certification) 
 

 4/2-4/3   Weekend #1 Data Collection in Moline, Illinois 
 4/9-4/10: Weekend #2 Data Collection in Moline, Illinois 

 
 4/19-4/27:  Quantitative data double-entered into an Excel     

  Spreadsheet (Open-ended data was documented in English   
  and translations from Spanish were provided for Spanish interviews.)  

 
 4/26-4/28:          The second entry was matched against the initial entry to identify any  

  data discrepancies.  Any inconsistencies in the two data sets were  
  investigated, using the raw data, and corrected.   

OPEN END CODING: Open ended questions were analyzed identifying categories or themes from the 
data. Protocol for this coding dictated that two individuals independently categorized the data during 
the first round of analysis. Then the independent results were discussed with the final categorization 
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determined from these discussions. Note that for those providing text information for the “Earning 
Money” question, an effort was made to group the employment categories as one of the following: 
(1)Professional/Salaried (2)Wage/Skilled (3)Wage/Unskilled (4)Self-employed (5)Retired (6)Stay-at-home 
(7)Unemployed 

DATA SECURITY:  Data files (including sample data and all identifying information) are stored in access-
controlled folders on the ISRC shared drive.  These files are accessible only to the Project Manager and 
key ISRC personnel including the data manager.  Unless otherwise requested, upon the close of the 
project, these files are archived in a separate, secure, location and destroyed after a 5 year time period.  
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Demographics 
General demographic questions were asked of respondents with the responses categorized below.  

Sixty percent (60%) of respondents encountered chose to take the survey in English while 40% chose to 
answer in Spanish: 53% of respondents were male and 47% were female (Census Tract 223: 59% male; 
41% female) as seen in Figures 1 and 2.  

 

 

 

 

 

 

In examining the age of respondents, we found the 
respondents’ ages were comparable to the ages of 
residents collected for the American Community 
Survey (ACS 5 Year 2014) when normalized to 
include only those 18 years of age and older as seen 
in Figure 3. 

 

 

 

 

 

When asked if the respondent currently works outside the home or works at home for money, 68% 
responded affirmatively.  However it was found that despite the number of the respondents who 
answered “yes” to that dichotomous employment question, the follow-up helped to categorize further. 
Respondents were asked how they earn money for themselves and their families, and several indicated 
that they were retired, disabled or otherwise not traditionally employed.  The text responses, which 
capture some of the less traditional employment, are shown in Appendix E.  This suggests that of  
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those interviewed (N120) an overall 34% reported working in wage/unskilled labor, 13% in skilled labor 
and 11% held professional or salaried positions.  (Note that another 3% reported self-employment or 
working at odd jobs.)   

 

Respondents were asked if they owned or 
rented their homes with 57% owning their 
homes and 40% renting their homes. The 
remaining 3% refused to answer or did not  
know.  See Figure 4.   
 

 
 
 
 
 
 
 
 
 
 
When asked about others residing in their household, 60% reported a spouse and 51% reported having 
a child in the home. (One percent of English-speaking respondents reported having roommates.  
Spanish-speaking respondents were not prompted for the presence of unrelated adults in the 
household.  See page 43 of the recommendation section for more information.) 
 
Table 1: Household Composition (Q.15) 

 

 

 

 

 

  

Lives With Yes 
Spouse 60% 
Child 51% 
Parent 18% 
Adult Family 
Member 

28% 

Roommate 1% 
Alone 14% 

57% 

40% 

3% 

Own Rent Don't Know/Refused

Figure 4: Home Owner vs Renter  
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Respondents were asked how long they have lived in the neighborhood. Over 74% reported having 
been in the neighborhood for six or more years as seen in Figure 5. Furthermore, when asked how long 
they intend to reside in Floreciente, over 66% reported an intention of staying in the neighborhood for 
six or more years as seen in Figure 6.  
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Figure 5: Length of Floreciente Residence 
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Figure 6: Intention to Reside in Floreciente 
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Communication 
 

Respondents were asked how often they use email to communicate. Of those who used email, 33% 
reported using it daily. However, a large minority of respondents (43%) report never using email as seen 
in Figure 7. When examining how respondents access email, 47% reported smartphone and 40% 
reported home access as shown in Figure 8. 38% of respondents reported not having access to email. 

 

 

 

 

Respondents were asked about how often they text with 53% of respondents texting daily while 27% of 
respondents don’t text at all as shown in Figure 9.  
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Figure 7: Frequency of Email Use 
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When asked what language the respondents primarily receive their news in, 55% reported English and 
28% reported Spanish as shown in Figure 10.  A majority of respondents (83%) still get their news via 
television. Please note for this question, respondents were asked to respond affirmatively to any source 
that they used for news, so more than one answer was permitted (Figure 11). 

Figure 10: Primary Language for Receiving News 

 

Neighborhood Dynamics 
 

Respondents were asked several questions regarding neighborhood dynamics such as working together 
to solve problems or giving/receiving help as shown next.  When asked what geographic area the 
respondents most closely feel connected to 43% identified with the Quad Cities followed by 28% for 
Floreciente as shown in Figure 12.  
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Respondents were asked if they are satisfied with their ability to access neighborhood services and 
resources: help with housing, garbage removal and street lighting (these were standardized examples 
provided.) A majority of respondents agreed moderately (61%) and a quarter reported strong 
agreement as seen in Figure 13.  

One respondent commented, “The snow; they don't pay attention to it. It gets pretty ugly. The sidewalks 
are really ugly. One day I fell really bad. They have never fixed them.” 

Figure 13: Satisfied with Ability to Access Services and Resources 

 

 

 

One observation surrounding the access-to-services question, and potential ethnicity implications, was 
provided by Professor Rocha. According to Rene Rocha, PhD, “Generally, Latinos feel much more 
positive about their communities, government, and local organizations than do non-Latinos. For 
example, nearly half of all Latinos believe that you can trust the federal government—not exactly a 
popular institution—to do what is right "always" or "most of the time." The average for non-Latinos is 
much lower. This trend varies with generational status. Twenty percent of first-generation Latinos 
believe that you can "always" trust government to do what is right, compared to 8% of third-generation 
Latinos. This makes it difficult to parse out the effect of langue and generational status. Respondents 
who are most likely to use the Spanish instrument are also the most likely to report positive views. We’d 
need more English-speaking first generation respondents to figure things out.” 
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When asked if Floreciente residents can help solve problems, 76% report that they agree or strongly 
agree with this statement as seen in Figure 14. Also, when asked if Floreciente residents are willing to 
work with people outside of their families to address a common goal, 72% reported agreement or strong 
agreement with that statement as seen in Figure 15.  

 

  

Figure 14: Neighbors Can Help Solve Problems Figure 15: Willing to Work with Neighbors 
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When asked if respondents felt they GAVE a lot of support to other community members, 58% agreed or 
strongly agreed with the statement while 22% disagreed or strongly disagreed.  

Alternatively, respondents were asked if they felt they RECEIVED a lot of support from other community 
members, 46% agreed or strongly agreed while 39% disagreed or strongly disagreed. These results are 
seen in Figure 16.  

Figure 16: Feelings towards Giving and Receiving Support in the Neighborhood 
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When asked if they participate in neighborhood decision making, 56% agreed or strongly agreed that 
they do while 36% disagreed or strongly disagreed as shown in Figure 17. 

Figure 17: Participate in Neighborhood Decision Making 
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When examining this question by age groups, it appears that the youngest age group is the most 
indifferent to this question with 21% neither agreeing nor disagreeing.  

Figure 19: Satisfied with Access to Services by Age Groups 
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When asked if people in Floreciente can help solve problems in the neighborhood, men both tend to 
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as seen in Figure 20.  

Figure 20: Neighbors can Help Solve Problems by Gender 
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When examining this question by age, it seems older residents agree more often that neighbors can help 
solve problems in the neighborhood as seen in Figure 21.  

Figure 21: Neighbors can Help Solve Problems by Age Groups 
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Figure 22: Giving Support to Community Members by Gender 
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When examining this question by age, the youngest age group reports the highest disagreement (29%) 
while the 25-44 age group reports the highest agreement (66%). 

Figure 23: Giving Support to Community Members by Age Group 
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Figure 24: Giving Support to Community Members by Language of Survey 
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Receiving Support from Community Members 
When asked if respondents received a lot of support from the other community members, there was a 
generally high level of disagreement with the statement with women disagreeing more than men as 
seen in Figure 25.  

Figure 25: Receiving Support from Community Members by Gender 

 

 

  

In examining this question by age, it seems that there is a generally consistent level of disagreement 
across age groups with receiving support from others as seen in Figure 26.  

Figure 26: Receiving Support from Community Members by Age Groups 
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In examining this question by language of survey response, it seems that English speakers disagree more 
frequently than Spanish speakers (46% vs 29%) as shown in Figure 27.  

Figure 27: Receiving Support from Community Members by Language of Survey 
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When examining this question by age, the middle aged groups report a higher agreement that people 
are willing to work together as seen in Figure 29.  

Figure 29: Willing to Work with Neighbors by Age 
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Figure 30: Willing to Work with Neighbors by Language of Survey 
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Participating in Decision Making  
Respondents were asked if they participate in decision making and there is no discernible difference 
between male and female responses as seen in Figure 31.  

Figure 31: Participate in Decision Making by Gender 
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Length of Residence and Intention to Reside in Floreciente  
When looking at length of residence by owner/renter status, those residing in the community for more 
than six years are twice as likely to own than rent in the neighborhood. Figure 33: Length of Residence 
by Owner/Renter Status 

Figure 33: Length of Residence by Owner/Renter Status 
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Figure 34: Intention to Reside by Age Groups 
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When examining residents’ intentions to stay in the neighborhood by home rental or home ownership 
status, it appears that a strong majority of owners (78%) intend to reside for 6+ years with only 48% of 
renters intending to reside in Floreciente for more than 6 years as shown in Figure 35.  

 

 

 

 

 

 

 

 

Email and Texting by Age 
When examining frequency of email use by age, it appears that the younger age group uses email more 
frequently than the older age groups as seen in Figure 36. Furthermore, the 65+ age group reports 65% 
of those respondents don’t use email.  

Figure 36: Email Frequency by Age 
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When examining the frequency of texting by age, younger respondents report texting much more 
frequently than the older residents (86% vs 6%) as shown in Figure 37. 

  

 

 

 

 

 

 

 

 

 

 

News Sources 
When examining the primary language of news sources by the language of the survey taken, 
respondents for the most part receive news in a language consistent with the language in which they 
completed the survey.  

Figure 38: Primary Language of News Sources by Language of Survey 
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Figure 37: Texting Frequency by Age Groups 
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When examining the primary language of news sources by the type of email access, those acquiring 
news in English have much higher rates of email access than those responding in Spanish as shown in 
Figure 39. 

Figure 39: Primary Language of News Sources by Type of Email Access 
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Most English-news seekers access email at work (92%), though they do have access at home, by phone, 
or computers outside the home. A significant percentage of Spanish news seekers report that they don’t 
use email (47%), while a minority access email via home, work, and computers outside the home.  

Figure 40: Primary Language of News Sources by Type of News Source 
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Community Identification 
When examining what community respondents identify with most by age, the younger age group 
identifies with Floreciente the least (14%) while the oldest age group generally identified with either 
Quad Cities (59%) or Floreciente (29%) as seen in Figure 41.  

Figure 41: Community Identification by Age 
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When examining what community respondents identify with most, by language of survey, respondents 
who completed the survey in Spanish identify with the Floreciente neighborhood singularly (35%), which 
is more than respondents who completed the survey in English (24% of whom identify with Floreciente 
alone).  The latter group of respondents identify more with the broader Quad Cities area (49%) than the 
former group. (33%). 

Figure 42: Community Identification by Language of Survey 
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7Rene Rocha, PhD., mentioned in his communication on behavior of segregated populations…  
  Cara J.Wong, “Boundaries of Obligation IN American Politics….Geographic,  
  National, and Racial Communities” (Cambridge University Press, March 2010)  
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Experiences Living in the Community 
Respondents were asked to provide additional comments on their experiences living in the community. 
Sixty-one respondents provided answers to this question. A breakdown of the recurring themes is 
provided in Table 7 with examples of comments following. (Please note, some of the respondents 
commented on more than one theme.) 

Table 7: Themes Identified from Experiences in the Community 

Theme Count 
Crime/Safety  18 
Sense of Community 17 
Cleanliness/Beautification 8 
Concerns with Streets 8 
Neighborhood is Better/Improving 5 
Government Presence 5 
Language Barrier 4 
School Closure 4 
 

"[A] good neighborhood… run down but everyone is really nice. [I was] really scared when I first 
moved here but things got better." 

“[There were] lots of problems over the winter. People won't move cars to clean snow. Snow 
[plowing] is not done properly. In the alley, there are many loose cables. They need street repairs, 

extend streets for parking space. Overall, a nice neighborhood, [it] just needs street and alley 
repairs. [I] haven't seen any updates since living here.” 

"It’s quiet now compared to what it used to be. I have old bullets holes in the windows. You're able 
to go outside. I didn't used to let my granddaughters play outside, but now I do. They have a center 

with English classes that helps Hispanic people." 
 

"Very tight-knit, a strong community; [there is] a lot of work to be done but good overall." 
 

"Ultimately it had been calm until recent. Last week some gangs broke car windows. Gangs are 
arriving here."* 

 
 

*Please note: additional raw text data is available in the tables of Appendix F 
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Knowledge of Global Communities 
Respondents were asked about their knowledge of the Global Communities organization and their 
exposure to any Global Communities activities in the neighborhood. 16% reported that they knew of 
Global Communities and what they do for the neighborhood, 25% reported that they had heard of 
Global Communities but did not know details of their mission, and 58% reported that they had never 
heard of Global Communities as shown in Table 11. 

Table 11: Exposure to Global Communities 

Q8: Exposure To Global Communities  
Never Heard of GC 58% 
Heard of GC but don't know details 25% 
Heard of GC and know what they do 16% 
Don't know/Refused 1% 
Total 100% 
 

A follow-up question explored further understanding of Global Communities for those who had reported 
having an awareness of Global Communities.  From these responses (n=23), 16 of the comments noted 
that Global Communities is (or potentially is) a positive force in the community. Some of the comments 
that captured these sentiments are included below: 

“[They] try to bring the community together and better it.... find out needs and solve the needs.” 

“Working to help Floreciente prosper” 

“Help the communication with collection of the trash... [and] a program for helping take care of 
lawns.” 

“I think they're trying different strategies to help rebuild the community.” 

[Global Communities is involved with] “…Houses for Humanities. I know what they do internationally.”  
 

Responses from some residents indicate that there may be a general awareness of the Global 
Communities organization or mission but the details may be unclear. Some of the text responses 
illustrating this are included here: 

“They’re helping the people in the community with fixing up housing (fire alarms put in fixing roofs) 
my mom signed up we had siding up on.” 

“They make it a safe place. Have a lot of organization like cleaning. The Red Cross installed a smoke 
detector. Do a lot to help the community life.” 
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Model Results 
To tease out the demographic factors that were most highly associated with the key questions of 
interest to Global Communities, a logistic regression was performed.  The advantage of a logistic 
regression, as opposed to a chi-square test of 2x2 tables, is that results can be interpreted more finely.  
The effect of each variable on the outcome can be interpreted as the independent effect holding all 
other variables constant. In other words, “all other things being equal”, this is how each demographic 
variable affected the subject’s response to the question. The results of the process, detailed below, 
indicate which factors produce results in which we have an acceptable statistical level of confidence. To 
summarize: 

1. Access to Services and resources:  
a. Respondents who have lived in the area longer more are less satisfied, 
b. Those who plan to stay longer are more satisfied; 

2. Working together to solve problems: 
a. Men and renters are less likely to work together to solve problems, 
b. Younger respondents are more likely; 

3. Working towards a common goal: 
a. Those who responded in English are less likely to work with community members 

outside their home, 
b. Those who are employed are more likely to do so; 

4. I Give a Lot of Support: 
a. Those who are employed are more likely to give support. 

This technique involved rescoring all variables to a 1 or 0 response, including the outcome variable to 
ease interpretation.  For instance, all the Likert-scaled questions grouped all “Agree” or “Strongly Agree” 
responses together as 1, and grouped all “Disagree”, “Strongly Disagree” and “Neither Agree nor 
Disagree” responses together as 0. Disagree was included in the latter category in order to maximize 
variation by keeping the proportion of Agrees as close to 0.5 as possible. The demographic variables 
were assigned as follows: 1 if the respondent had completed the survey in English, 0 for Spanish; 1 for 
Male, 0 for Female; 1 for those under age 45, 0 for those over 45; 1 if the respondent was employed, 0 if 
not employed; 1 if the respondent reported that children lived in the house, 0 if not; 1 if the respondent 
rented his/her home, 0 if not; 1 if the respondent reported living in the neighborhood for 6+ years, 0 if 
the respondent had lived there fewer than 6 years; 1 if the respondent planned to live in the 
neighborhood for 6+ years, 0 if the respondent planned to live in the neighborhood fewer than 6 years. 

The results of a logistic regression are generally reported as odds ratios.  Odds higher than 1 that are 
statistically significant show that a score of 1 for that variable is associated with a greater likelihood of a 
score of 1 for the outcome variable. Odds lower than 1 that are statistically significant show that a score 
of 1 is associated with a lower likelihood of a score of 1 (i.e. a score of 0) for that outcome.   For this 
analysis, a p-value of 0.10 was considered significant.  
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When asked about the level of agreement with the following statement: I am satisfied with my ability 
to ACCESS services and resources, such as help with housing concerns, garbage removal, and street 
lighting, in this community, the results showed that: 

Those who have lived in Floreciente 6+ years are less likely to report satisfaction with access to services 
and resources (.11 to 1) relative to those who had lived there fewer than six years, while those who 
intend to stay 6+ years report a greater level of satisfaction (3.056 to 1) relative to those who plan to 
stay fewer than six years.  

Table 2: Satisfaction with Access to Services and Resources 

Odds Ratio Estimates 

Effect 
Point 

Estimate 
95% Wald 

Confidence Limits 
p-value 

Survey in 
English 

0.991 0.309 3.180 0.9882 

Male 0.970 0.302 3.118 0.9595 

Under 45 0.672 0.167 2.694 0.5743 

Employed 1.688 0.458 6.222 0.4318 

Child living 
in home 

1.567 0.432 5.687 0.4947 

Renter 1.580 0.385 6.477 0.5255 

Resident 6+ 
years 

0.116 0.011 1.213 0.0721 

Plans to 
stay 6+ 
years 

3.056 0.906 10.308 0.0717 

 

Comments were mixed on this topic: 

A longtime resident noted: “They have a habitat program, [but I] didn't know about it at first. I really 
didn't like that I wasn't aware of that program. [They] said they left a flyer but I didn't see it… [I don’t] 
think I ever received it.” 

Another longtime resident feels more help is needed. “We can give money but we can never get help 
[or] assistance to fix things. We need an income bracket. I think if we can give money, they can help us 
outside the home.”  However, a resident who plans to stay in the neighborhood for at least 6 more years 
said, “I see improvements in the neighborhood as far as housing…”  
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When asked about the level of agreement with the following statement: People in Floreciente can help 
solve problems, such as issues with snow removal, keeping streets and buildings clean, and reducing 
gang activity, in the neighborhood, the results showed that:  

Men (0.42 to 1), and those who rent rather than own their home (0.296 to 1), are less likely to believe 
that community members can work together to solve problems, while those under 45 (4.427 to 1) are 
more likely to believe this is possible. 

 

Table 3: Working Together To Solve Problems 

Odds Ratio Estimates  

Effect 
Point 

Estimate 
95% Wald 

Confidence Limits 
p-value 

Survey in 
English 

1.030 0.400 2.655 0.9507 

Male 0.422 0.153 1.159 0.0941 

Under 45 4.427 1.350 14.521 0.0141 

Employed 1.343 0.442 4.081 0.6027 

Child living 
in home 

0.982 0.616 1.565 0.9397 

Renter 0.296 0.081 1.090 0.0672 

Resident 6+ 
years 

1.266 0.343 4.670 0.7231 

Plans to 
stay 6+ 
years 

0.580 0.208 1.614 0.2968 

 

A male resident commented: “I would like to hold a meeting to talk about cleaning the snow in streets. 
They tell us that there are more important places. People are scared or don't want to participate [in] 
calling for people to clean…” 

Though a female resident thought differently: “It's a very close knit community. We all know each other. 
If they want something done, they have to do it through someone who lives in the neighborhood. 
Neighbors ask neighbors.” 
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When asked about the level of agreement with the following statement: People in Floreciente are 
willing to work with people outside their family to help address a common goal, such as increasing 
childcare options, reducing crime, or increasing job opportunities, the results showed that: 

 

Those who answered in English (0.283 to 1) are less likely to believe that community members are 
willing to work with people outside their family to address a common goal, while those who are 
employed outside the home (4.357 to 1), are more likely to believe it. 

Table 4: Working Toward a Common Goal 

Odds Ratio Estimates  

Effect 
Point 

Estimate 
95% Wald 

Confidence Limits 
p-value 

Survey in 
English 

0.283 0.105 0.764 0.0127 

Male 0.842 0.338 2.097 0.7112 

Under 45 0.526 0.167 1.658 0.2726 

Employed 4.357 1.550 12.251 0.0053 

Child 
living in 
home 

1.016 0.635 1.626 0.9462 

Renter 2.075 0.609 7.078 0.2434 

Resident 
6+ years 

1.589 0.445 5.670 0.4754 

Plans to 
stay 6+ 
years 

1.143 0.405 3.223 0.8004 

 

From a resident who responded in Spanish: “Until this day they are trying to move forward, trying to 
reduce [delinquency].”  

A resident who responded in English noted: “The community is changing. Hispanics are moving out. I 
don't know why. That's what the gang members are doing, trying to keep the area ‘Little Mexico’” 
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When asked about the level of agreement with the following statement: I GIVE a lot of support to other 
members of my community, such as lending money, giving rides to friends, or watching children, not 
including family, the results showed that: 

Those who are employed (4.357 to 1) are more likely to report giving support to other members of the 
community. 

Table 5: Giving Support 

Odds Ratio Estimates 

Effect 
Point 

Estimate 
95% Wald 

Confidence Limits 
p-value 

Survey in 
English 

1.870 0.823 4.249 0.1351 

Male 1.684 0.748 3.792 0.2083 

Under 45 0.885 0.330 2.374 0.8076 

Employed 2.576 1.047 6.339 0.0394 

Child living 
in home 

1.153 0.670 1.983 0.6073 

Renter 1.636 0.584 4.580 0.3487 

Resident 6+ 
years 

0.836 0.277 2.524 0.7512 

Plans to  

stay 6+ 
years 

1.565 0.630 3.885 0.3348 

 

An employed resident commented: “I like my neighbors. Even though there is a language barrier they're 
great. We all watch each other's houses.” 
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Performance Against Indicators 
Several questions on the survey were designed to capture the progress of Global Communities’ efforts 
to enhance community empowerment, awareness and identity.  Baseline measures of these key 
objectives are in Table 6. 

Table 6: Baseline values against indicators 
RC Ref 
No. 

Indicator Corresponding question(s) Baseline value 

PI X.6 % of targeted beneficiaries who 
are satisfied with program 
services and/or assistance 
provided (Global) (Public 
Perception Survey) 

I am satisfied with my ability to ACCESS 
services and resources, such as help with 
housing concerns, garbage removal, and 
street lighting, in this community.   
Do you:  
1 Strongly Disagree (with this statement) 
2 Disagree  
3 Neither Agree nor Disagree 
4 Agree (with this statement, or) 
5 Strongly Agree 
6 DON’T KNOW/REFUSED 

1 – 2.5% 
2 – 4.2% 
3 – 5.0% 
4 – 60.8% 
5 – 25.0% 
6 – 2.5% 

Pi 2.3 
 
 

% of target beneficiaries who 
believe ordinary people can help 
address community problems 
 
 
 
 

People in Floreciente can help solve 
problems, such as issues with snow 
removal, keeping streets clean, and 
reducing gang activity in the 
neighborhood. (SELECT ONE) Do you: 
1 Strongly Disagree 
2 Disagree 
3 Neither Agree nor Disagree 
4 Agree 
5 Strongly Agree 
9 DON’T KNOW/REFUSED 

1 – 5.0% 
2 –7.5% 
3 – 10.0% 
4 –56.7% 
5 – 19.2% 
9 – 1.7% 
 

PI 2.4 % of targeted beneficiaries giving 
support to members of their 
community  

“I GIVE a lot of support to other members 
of my community, such as lending money, 
giving rides to friends, or watching 
children, not including family. (SELECT 
ONE) Do you: 
1 Strongly Disagree 
2 Disagree 
3 Neither Agree nor Disagree 
4 Agree 
5 Strongly Agree 
9 DON’T KNOW/REFUSED 

1 - 4.2% 
2 –17.5% 
3 – 18.3% 
4 –48.3% 
5 – 9.2% 
9 – 2.5% 
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PI 2.5 % of targeted beneficiaries 
receiving support from members 
of their community 

“I RECEIVE a lot of support to other 
members of my community, such as 
lending money, rides to friends, or 
watching children, not including family. 
(SELECT ONE) Do you: 
1 Strongly Disagree 
2 Disagree 
3 Neither Agree nor Disagree 
4 Agree 
5 Strongly Agree 
9 DON’T KNOW/REFUSED 

1 - 8.3% 
2 –30.8% 
3 –14.2%  
4 –38.3 
5 – 7.5% 
9 - 0.8% 

PI 2.6 % of targeted beneficiaries who 
are willing to work with others to 
solve problems to address a 
common goal (Public Perception 
Survey) 

People in Floreciente are willing to work 
with people outside their family to help 
address a common goal, such as increasing 
childcare options, reducing crime, or 
increasing job opportunities (SELECT ONE). 
Do you: 
1 Strongly Disagree (with this statement) 
2 Disagree  
3 Neither Agree nor Disagree 
4 Agree (with this statement, or) 
5 Strongly Agree 
6 DON’T KNOW/REFUSED 
 

1 – 0.0% 
2 -  10.8% 
3 – 12.5% 
4 – 59.2% 
5 – 12.5% 
6 – 5.0% 
 

PI 2.7 % of target beneficiaries who 
state they participate in decision 
making in their communities 
(Public Perception Survey) 

I participate in decision making, such as 
voting, attending a community meeting, or 
volunteering for a nonprofit organization 
in my community. (SELECT ONE) 
Do you: 
1 Strongly Disagree 
2 Disagree 
3 Neither Agree nor Disagree 
4 Agree 
5 Strongly Agree 
6 DON’T KNOW/REFUSED 

1 – 5.8% 
2 – 30.0% 
3 – 5.8% 
4 – 47.5% 
5 – 8.3% 
6 – 2.5% 
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Recommendations for Future Data Collection  
 

Answering “Why” 

To assist in answering the “why” behind the collected data, it is recommended that additional 
standardized probing questions be incorporated into future data collection instruments… or potentially 
ask for examples in the community questions to get at this.   

One example demonstrating a potential need for this type of probing effort exists in Question 7 “I 
participate in decision making, such as voting, attending a community meeting, or volunteering for a 
nonprofit organization in my community.” Data for this question shows a fair bit of bimodality (with two 
distinct peaks)…Valuable insight into this phenomenon may be gained through further conversation. 

Employment Characterization 

Q13. “How do you earn money for yourself and your family?”  (FREE RESPONSE) 

Recommendation for Midpoint/Final Assessment:  Categorizing employment status proved challenging 
for the baseline data collected.  One recommendation for better clarification is to maintain the integrity 
of the employment question at midpoint while also providing a list of categories (similar to the 
categories ultimately utilized in the report: professional/salaried, hourly/skilled, hourly/unskilled, etc.) 
for use by the interviewing staff, along with further interviewer training, to confirm answers that are 
ambiguous.    

Data Management and Wording consideration in Addressing Performance Indicators 

Access to Services and Resources (PI X.61)   
Q2. “I am satisfied with my ability to ACCESS services and resources, such as help with housing concerns, 
garbage removal and street lighting in this community.” 

Recommendation for Midpoint/Final Assessment:  For this particular question, a collapsed 
Agree/Disagree measurement suggests as much as 86% approval for current service, which makes it 
difficult to detect future improvement in this area.  It is recommended that this scale be maintained as a 
5-point scale in analysis. This strategy shows a more complex picture, with more room for improvement 
on access to neighborhood resources and services if the project goal is more highly satisfied residents.  
(Currently, baseline indicates 25% respondents reporting high satisfaction.)  

One further consideration may to be to expand examples of service or ask the respondent about other 
services: schooling, government services, (public space) parks, roads, rental/landlord issues/upkeep and 
maintenance of households/nuisances).  

Observation:  More nuanced results may have been possible if the “Access to Services” question 
provided a point of comparison or context.  For example, a question lead-in similar to the following may 
achieve this to some degree: “Relative to other QC neighborhoods, I am satisfied with my ability to 
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ACCESS services and resources for my community.”  (Some examples of neighborhood services and 
resources include but are not limited to garbage removal, street lighting… etc.)  

 

Race/Ethnicity 

To assist in characterizing some of the data, it would be beneficial to ask respondents how they classify 
their race/ethnicity. While the language of the survey response is helpful, there could be circumstances 
where Hispanics take the survey in English making it difficult to parse out data by race/ethnicity.  

 

Q15 Answer Set Limitation:  

“Who lives in your HOME with you, besides yourself?  (I will read you a list, please say ‘yes’ or ‘no’.)” 

Data Collection Limitation:  Note was taken, post-data collection, that the Spanish version of the 
Interviewing Script was missing one of the response categories in Question 15.  The response category 
that identified: Other adults who are not related to you (roommates)” was not included in this 
prompted list for the Spanish Version of the Interviewing Script (that response category existed in the 
English version).  Due to the way it was prompted, information for that category is missing … however 
the remainder of data for that question is not contaminated.  (Also note that very few English speakers 
indicated affirmation to this category… it is yet inconclusive if this would have been a large number for 
Spanish speakers.) This response category should be recovered for the Midpoint Assessment. 

Recommendation for Midpoint/Final Assessment: A further recommendation for Question 15 is to 
expand on the yes responses for any cohabitant category to follow-up with a quantifying question. (For 
instance, if a respondent answers “yes” to Children 18 and under living in their household.   They would 
be asked: “How many children?”)   
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Focus Groups 

Recommendation for Supplemental Assessment: It is recommended that focus groups be conducted to 
capture additional qualitative data that would explain the data in more detail.  

Inclusion of Questions at Midpoint 

Recommendation for Midpoint/Final Assessment: It is recommended that questions 1-9 be repeated at 
the midterm assessment in some form.  If the demographic information is expected to change during 
the course of the intervention, or if new information would help programming efforts in some way, then 
it is recommended that the remainder of the survey be repeated as well.  However, if probing open 
ended questions are added to the survey as described above, it will be necessary to be mindful of survey 
duration. It is likely that duplication of questions regarding news sources and access to email are 
questions that may be considered for extraction going forward.  The goal should be to not greatly 
exceed the average duration of the baseline data collection.   
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Community Engagement Study in Floreciente 

INTRO: Hi, my name is ________            , and we work for the University of Iowa in Iowa City, Iowa.  

We have been hired by an organization that works in the Floreciente neighborhood to learn more 

about your experiences living here.  The results will be used to help shape the future of Floreciente. 

We will not ask your name so your responses will remain confidential.  

(If asked ”what organization” say: “There’s a question in the survey where I ask you about your 

opinion of this organization – so I’ll tell you now if you want – I just want to make sure you feel 

comfortable giving me your honest opinion, good or bad.  We’re just collecting the information 

and we want the most accurate feedback we can get.”  If organization name is still wanted:  tell 

them “Global Communities”.) 

Can I take a minute to tell you about it? 

YES/NO 

We have about 20 questions and it should only take about 5-10 minutes of your time. You don’t have 

to answer every question.  It’s completely up to you whether you want to participate.  

Would you be willing to do so? 

1. YES

2. NO [is there another adult resident here that may be willing to talk?]

(If they only speak Spanish, or prefer to have the interview conducted in Spanish, say  “I’m 

conducting a survey, but I don’t speak Spanish well.  One of my co-workers does, though – can I 

have him/her stop by?”  Then call or text one of the Spanish speaking interviewers in the 

neighborhood and arrange for them to return later that day.) 

RESEARCH SUBJECT INFORMED CONSENT:  

We invite you to participate in a research study being conducted by investigators from The 

University of Iowa.  The purpose of the study is to learn more about your experiences living in 

Floreciente.  The results will be used to help shape the future of Floreciente. 

If you agree to participate, we would like you to answer approximately 20 questions. You are free 

to skip any questions that you prefer not to answer.] It will take approximately 5-10 minutes. 

We will not collect your name or any identifying information about you.  It will not be possible to 

link you to your responses on the survey. 

Taking part in this research study is completely voluntary.  If you do not wish to participate in this 

study, please inform the interview pair.  

If you have questions about the rights of research subjects, please contact the Human Subjects 

Office, 105 Hardin Library for the Health Sciences, 600 Newton Rd, The University of Iowa, Iowa 

City, IA  52242-1098, (319) 335-6564, or e-mail irb@uiowa.edu. 

SURVEY ID#: 

SURVEY START TIME: 

SURVEY END TIME: 

INTERVIEWER IDS: 

Appendix A: Script in English

mailto:irb@uiowa.edu
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Now, I just need to ask a couple of questions to make sure you are part of our target population.  

 E1. Do you live in the Floreciente neighborhood? (show map ) 

 E2. Are you at least 18 years old?  

 E3. Do you speak English or Spanish?  (already established) 

 

IF NOT ELIGIBLE:  

Is there anyone in the household who might be eligible to participate? 

If the answer is yes (to eligibility questions, proceed if the subject is willing to participate. If the 

answer is no, then thank them for their time and move on. 

CHILD ENCOUNTERED:  

(Contingency INTRO if door is answered by a young child…  

if unsure minor status, use standard intro):  

CHILD INTRO: Hi, my name is XXXX, and I work for the University of Iowa in Iowa City, 

Iowa.  We have been hired by organization that works in the Floreciente neighborhood 

to learn more about your experiences living in Floreciente. 

Is there someone here that is 18 years or older that I can talk with about that? 

YES (start intro again 

NO (When will someone 18 be home so we can stop back? 

 

 

I am going to start with a question about your level of connection with your community.  

Please answer the one choice that best fits you: 

1. I feel connected to…   

1 The Floreciente neighborhood 

2 The Floreciente neighborhood and Moline 

3 The Floreciente neighborhood, Moline, and Rock Island County 

4 The Quad Cities overall 

5 – NONE OF THESE 

9 DON’T KNOW/REFUSED* 

Next, we want to know your level of agreement with a series of statements. The first statement is: 

2. I am satisfied with my ability to ACCESS services and resources, such as help with housing 

concerns, garbage removal, and street lighting, in this community.   

Do you:  

1 Strongly Disagree (with this statement) 

2 Disagree  

3 Neither Agree nor Disagree 

4 Agree (with this statement, or) 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

[STANDARDIZED PROBE: “ I am satisfied with my ability to GET or ACQUIRE services and resources…”] 

BEGIN INTERVIEW: 
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The next statement is: 

3. People in Floreciente can help solve problems, such as issues with snow removal, keeping 

streets and buildings clean, and reducing gang activity, in the neighborhood (SELECT ONE). 

Do you: 

1 Strongly Disagree (with this statement) 

2 Disagree  

3 Neither Agree nor Disagree 

4 Agree (with this statement, or) 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

 

4. People in Floreciente are willing to work with people outside their family to help address a 

common goal, such as increasing childcare options, reducing crime, or increasing job 

opportunities (SELECT ONE). 

Do you: 

1 Strongly Disagree (with this statement) 

2 Disagree  

3 Neither Agree nor Disagree 

4 Agree (with this statement, or) 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

 

5. I GIVE a lot of support to other members of my community, such as lending money, giving 

rides to friends, or watching children, not including family. (SELECT ONE) 

Do you:  

1 Strongly Disagree 

2 Disagree 

3 Neither Agree nor Disagree 

4 Agree 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

 

6. I RECEIVE a lot of support from other members of my community, such as lending money, 

giving rides to friends, or watching children, not including family (SELECT ONE) 

Do you: 

1 Strongly Disagree 

2 Disagree 

3 Neither Agree nor Disagree 

4 Agree 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

PI 2.4: % of targeted beneficiaries giving support to members of their community  
  

P1 2.5: % of targeted beneficiaries receiving support from members of their community  
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7. I participate in decision making, such as voting, attending a community meeting, or 

volunteering for a nonprofit organization in my community. (SELECT ONE) 

Do you: 

1 Strongly Disagree 

2 Disagree 

3 Neither Agree nor Disagree 

4 Agree 

5 Strongly Agree 

9 DON’T KNOW/REFUSED 

 

8. Which of the following statements about Global Communities, a new nonprofit working in 

Floreciente, is most true for you?  (SELECT ONE) 

                         1 I have never heard of Global Communities.  (Skip to #10) 

                        2 I have heard of Global Communities, but I don’t know what they do for Floreciente.  

        (Skip to #10) 

                        3 I have heard of Global Communities, and I know what they do for Floreciente.  

                        4 DON’T KNOW/REFUSED  

 

9. There is no right or wrong answer to this,  

           but what do you think Global Communities does in  Floreciente? 

 

 

 

 

 

 

 

 

 We’re almost done, but I have a few questions about you and the sources of your news. 

10. GENDER:  FIELD CODE/DO NOT ASK (SELECT ONE)   

1Male     

2Female 

3 Other 

9 DON’T KNOW /REFUSED 
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11. What is your age? (SELECT ONE)  

1)18-24  

2)25-44  

3)45-64  

4) 65+ 

9) DON’T KNOW/REFUSED  

12. Do you work outside the home or work at home for money? 

   1 YES  

  2 No (SKIP TO Q14) 
 
13 How do you earn money for yourself and your family? (free response) 
(IF PROMPTED: We are asking about formal employment/underemployment, but we also want to know 

about home based businesses.)  

 

 

 

 

 

14. Do you rent or own your home? (SELECT ONE)  

1 Rent  

2 Own 

9DON’T KNOW /REFUSED 

 

15. Who lives in your HOME with you, besides yourself? (I will read you a list an please say yes or no) 

___ Spouse/significant other 

___Children 18 and under 

___Parents 

___Other adult family members (e.g. grandmother, aunt, brother, children 19+) 

___Other adults who are not related to you (roommates) 

____I live alone 

____  DON’T KNOW/ REFUSED 
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16. How long have you lived in this neighborhood? … in years                                                                          

(INTERVIEWER READ ANSWER SET/SELECT ONE)  

1    <1  year      
2 1-2 years    
3     3-5 years    
4    6+  
9 DON’T KNOW/REFUSED 

 

17. How long do you intend to stay in the neighborhood?... in years 

(INTERVIEWER READ ANSWER SET/SELECT ONE)  

1   <1  year      
3 1-2 years    
3     3-5 years    
4     6+  
9 DON’T KNOW/REFUSED 

 

18. How often do you send or receive email?  

1   At least daily 

2   2-3 times weekly 

3   Occasionally 

4   Almost never  

5   I don’t use email 

9   DON’T KNOW/REFUSED 
 
 

19.  At this point in time, how do you have access to email? (please tell me yes to all that apply) 
1  Computer at home 

2  Computer at work 

3  Computer elsewhere (e.g. library, friend’s house) 

4  Smart phone  

5 DO NOT USE 

9DON’T KNOW/REFUSED 

 

20. How often do you send or receive texts?  

1    At least daily 

2    2-3 times weekly 

3    Occasionally 

4    Almost never  

5     I don’t text 

9     DON’T KNOW/REFUSED 
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21.  Where do you get your news about what is happening in Illinois and Iowa?  [ALL THAT APPLY]   

Please answer YES to any of these sources you use for news: 

___1   TV  

___2   Radio  

___3   Newspaper    

___4   Internet   

___5   Word of mouth    

___DON’T KNOW / REFUSED 

___7 Other news sources not already mentioned (Please explain) ________ 

 

22. Do you get your news primarily in English or Spanish? 

1  English 

2  Spanish 

4  Another language 

9  DON’T KNOW/REFUSED 

 

Interviewer: That concludes the survey.  Is there anything else you would like the researchers to know 

about your experiences living in this community?  

 

 

 

 

 

 

 

 

Interviewer: Thank you for participating! If you have any questions about the survey, please take this 

card with a phone number you can call to reach me or my supervisor. 
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Global Communities Encuesta de Base 

 (Dice el entrevistador): Hola, mi nombre es XXXX y él/ella es YYYY, y trabajamos para la 
Universidad de Iowa en Iowa City, Iowa. Hemos sido contratados por una organización que 
trabaja en el barrio Floreciente para aprender más acerca de sus experiencias viviendo 
aquí. Los resultados serán utilizados para ayudar a forma el futuro de Floreciente. No le 
preguntaremos por su nombre por lo tanto sus respuestas permanecerán confidenciales. 

(Si le preguntan " qué organización " digan " Hay una pregunta en la encuesta donde le 
pregunto sobre su opinión de esta organización – así que le puedo decir ahora si quiere-  
Sólo quiero asegurarme que se sienta cómodo y que me dé su más sincera opinión, buena 
o mala. Sólo estamos recogiendo información y queremos las respuestas más precisas que
podamos conseguir. " Si todavía quieren el nombre, díganles que es Global Communities).

¿Puedo tomar un minuto para decirle sobre ello? 

SI /NO 

Esta encuesta tiene 20 preguntas que le tomara aproximadamente 5-10 minutos para 
completar. No tiene que responder a cualquier pregunta que no desea. Su decisión para 
participar está totalmente en su poder.  

 
 
 
 

 
 
 

 
 

 
 
 
¿Estaría dispuesto a hacerlo? 

1. SÍ
2. NO [¿hay alguna otra persona que sea un adulto y residente aquí que estaría
dispuesto a hablar?]

(Si sólo hablan español, o si prefiere que la entrevista sea realizada en español, digan en 
español, " Estoy realizando una encuesta, pero no hablo español bien. Pero uno de mis 
compañeros de trabajo si habla español,-  ¿puedo decirle que pase por aquí?") Entonces llame 

la forma de consentimiento 

Te invitamos a participar en un estudio de investigación conducido por 
investigadores de la Universidad de Iowa. El propósito del estudio es para 
aprender más acerca de sus experiencias viviendo en Floreciente. Los resultados 
serán utilizados para ayudar a formar el futuro de Floreciente.  

Si usted acepta y decide participar, nos gustaría que respondiera aproximadamente 
20 preguntas. Usted puede saltar cualquier pregunta que no desea responder. La 
encuesta le tomara aproximadamente 5-10 minutos. 

No colectaremos su nombre o cualquier otra forma de identificación sobre usted que 
pueda conectarlo con sus respuestas. 

Su participación en este estudio de investigación es completamente voluntaria. Si 
usted no desea participar en este estudio, por favor de informarle a la pareja de 
entrevistadores. 
 

SURVEY ID#: 
SURVEY START TIME: 
SURVEY END TIME:  
INTERVIEWER IDS: 

Appendix B: Script in Spanish

mailto:irb@uiowa.edu
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o mande un mensaje de texto a uno de los entrevistadores que hablan español en la vecindad 
y arreglen una visita para que vuelvan más tarde ese día.  
 
Ahora, le tengo que hacer unas preguntas para asegurarnos que usted califica para 
nuestro estudio. 
 

• ¿Vive en el barrio Floreciente? (muestre mapa) 
• ¿Tienes al menos 18 años de edad? 
• ¿Hablas inglés o español? 

 
 
¿Hay alguien en el hogar que pudiera ser elegible para participar? 
 
Si la respuesta es sí, evalué su elegibilidad y proceda si el sujeto está dispuesto a participar. 
Si la respuesta es no, entonces denles las gracias por su tiempo y siga adelante. 
 
INTRO DE CONTINGENCIA SI LA PUERTA ES CONTESTADA POR UN NINO (si no está seguro 
del estado del menor, utilice introducción estándar): 
 
INTRO PARA NINO: Hola, mi nombre es XXXX, y trabajo para la Universidad de Iowa en 
Iowa City, Iowa. Hemos sido contratados por una organización que trabaja en el barrio 
Floreciente para aprender más acerca de sus experiencias viviendo en Floreciente. 
 
¿Hay alguien aquí que tenga 18 años o más con quien pueda hablar acerca de esto? 
 
 Sí (iniciar la introducción de nuevo) 
 
 NO (Cuando será un buen tiempo para regresar cuando alguien de 18 años estará 
en la casa)  
 
 
 
 
 
Entrevistador: Voy a comenzar con una pregunta acerca de su nivel de conexión con su 
comunidad. 
 

1. Me siento conectado a ... ( seleccione uno) 
 

1. El vecindario Floreciente 
2. El barrio Floreciente y Moline 
3. El barrio Floreciente , Moline y Rock Island County 
4. Las cuatro ciudades globales [Quad Cities]  
5. Ninguno de estos 
9. NO SE */ NEGÓ CONTESTAR  
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Entrevistador: A continuación, queremos saber su nivel de acuerdo con una serie de 
declaraciones. La primera afirmación es: 
 

2.  Estoy satisfecho con mi capacidad para acceder a servicios y recursos, tales como 
ayuda con problemas de vivienda, recolección de basura y alumbrado público, en 
esta comunidad. ( Seleccione uno) Diría que esta : 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo 
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 
9. NO SE /NEGÓ CONTESTAR  

 
[STANDARDIZED PROBE: “Estoy satisfecho con mi capacidad para CONSEGUIR/OBTENER a servicios…”] 
 
  
Entrevistador: La siguiente declaración es... 
 

3.  La gente en Floreciente pueden ayudar a resolver problemas, tales como 
problemas con la limpieza de la nieve , manteniendo limpias las calles y edificios , 
y la reducción de actividad en pandillas en el barrio ( seleccione uno). Diría que 
esta … 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo  
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 

9. NO SE / NEGÓ CONTESTAR  
 
 

4.  La gente en Floreciente están dispuestos a trabajar con personas fuera de su 
familia para ayudar a resolver un objetivo común, como el aumento de opciones de 
cuidado infantil, reducción de la delincuencia, o aumentar las oportunidades de 
trabajo (seleccione uno). Diría que esta… 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo  
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 
9. NO SE / NEGÓ CONTESTAR  
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5.  Doy mucho apoyo a otros miembros de mi comunidad, no incluyendo familia,  
como préstamos de dinero, llevarlos en coche a un lugar, o  cuidándole sus niños 
(seleccione uno). Diría que esta… 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo  
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 
9. NO SE / NEGÓ CONTESTAR  

 
6. Recibo mucho apoyo de otros miembros de mi comunidad, no incluyendo familia, 

como préstamos de dinero, favores de llevarme a un lugar en su coche, o cuidando 
mis hijos (seleccione uno). Diría que esta … 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo  
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 
6. NO SE / NEGÓ CONTESTAR  

 
7.  Participa en la toma de decisiones, como votar, asistir una reunión de la 

comunidad, o como voluntario para una organización sin fines de lucro, en mi 
comunidad (seleccione uno). Diría que esta…. 

 
1. Muy en desacuerdo (con esta declaración) 
2. En desacuerdo  
3. Ni de acuerdo ni en desacuerdo 
4. Estoy acuerdo (con esta declaración) 
5. Totalmente de acuerdo 

9. NO SE / NEGÓ CONTESTAR  
 
 

8. ¿Cuál de las siguientes declaraciones sobre Global Communities, una nueva 
organización sin fines de lucro que está trabajando en Floreciente, es más cierto 
para usted (seleccione uno)? 

 
1. Nunca he oído de Comunidades Globales (pase a # 10) 
2. He oído hablar de Global Communities, pero no sé lo que hacen para 

Floreciente (pase a # 10) 
3. He oído hablar de Comunidades Globales, y sé lo que hacen para 

Floreciente. 
4. NO SE / NEGÓ CONTESTAR 
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9.  No hay una respuesta correcta o incorrecta a esto, pero ¿Qué crees que las 
comunidades globales hacen en Floreciente?  

 
 
 
 
 
 
 
Entrevistador: Ya casi terminamos, pero ahora tengo algunas preguntas acerca de usted y 
las fuentes de sus noticias. 
 
 

10.  Género : Código de campo / No preguntes ( seleccione uno) 
 

1. HOMBRE 
2. MUJER 
3.  

 
    9. NO SABE / NO CONTESTA 
 

11.  ¿Cuántos años tiene? (seleccione uno) 
 

1. 18-24 
2. 25-44 
3. 45-64 
4. 65+ 
9.       NO SABE / NO CONTESTA 

 
12.  ¿Usted trabaja fuera de casa, o trabaja en casa para hacer dinero (seleccione 

uno)? 
 

1. No (pase a # 13) 
2. Sí 

 
 

13.  ¿Cómo ganar dinero para usted y su familia? (Respuesta abierta). (Si te preguntan, 
estamos preguntando por el empleo formal / subempleo, pero también queremos 
saber acerca de los negocios basados en el hogar.) 

 
 
 
 
 
 
 

14.  ¿Usted alquila o es dueño de su casa (seleccione uno)? 
 

1. Renta 
2. Propia 
9. NO SE / NEGÓ CONTESTAR 
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15.  ¿Quién vive en su casa o apartamento con usted, además de usted mismo (marque 

lo que corresponda)? 
 

� Esposo(a)/ pareja 
� Niños menores de 18 años  
� Padres  
� Otros adultos, miembros de la familia (por ejemplo, abuela, tía, 

hermano, niños mayores de 18 años) 
� Vivo solo 
� No se/Negó contestar 

 
16. ¿Cuántos años tiene viviendo en este barrio (seleccione uno)? 
 

1. <1 año 
2. 1-2 años 
3. 3-5 años 
4. 6+ 
5. NO SE/NEGÓ CONTESTAR 

 
17.  ¿Cuántos años tiene pensado permanecer en este barrio (seleccione uno)? 
 

1. <1 año 
2. 1-2 años 
3. 3-5 años 
4. 6+ 
5. NO SE/NEGÓ CONTESTAR  

 
 
 
 

18.  ¿Con qué frecuencia envía o recibe correo electrónico? 
 

1. Al menos diario  
2. 2-3 veces a la semana  
3. De vez en cuando  
4. Casi nunca  
5. NO USO CORREO ELECTRÓNICO 

  9. NO SE/NEGÓ CONTESTAR  
 

19.  En este momento, ¿cómo tienes acceso a correo electrónico (marque todo lo que 
corresponda)? 

 
   1.  Computadora en mi domicilio  

2. Computadora en el trabajo 
3. Computadora en otro lugar (por ejemplo, la biblioteca, la casa de un 

amigo) 
4. Teléfono inteligente 
5. NO USO 
9.  NO SE/NEGÓ CONTESTAR  
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20.  ¿Con qué frecuencia envía o recibe textos (seleccione uno)? 
 

1. Al menos diario 
2. 2-3 veces a la semana  
3. De vez en cuando   
4. Casi nunca  
5. No mando mensajes de texto  
9. NO SE/NEGÓ CONTESTAR  
 

 
 

21.  ¿De dónde obtiene sus noticias sobre lo que está sucediendo en Illinois e Iowa 
(marque lo que corresponda)? Por favor conteste si a cualquiera de estas fuentes 
que usa para noticias. 

 
1. TV 
2. Radio 
3. Periódico 
4. Internet 
5. De boca en boca  
6. No se/Negó contestar  
7. Otras fuentes de información no mencionados anteriormente (por favor 
explique abajo).________________________________________________ 

 
 

22. ¿Usted obtiene sus noticias principalmente en Inglés o Español (seleccione uno)? 
 

1. Inglés 
2. Español 
3. Otro idioma 
9. NO SE/NEGÓ CONTESTAR 

 
Entrevistador: Esto concluye la encuesta. ¿Hay algo más que usted quisiera que los 
investigadores sepan acerca de sus experiencias viviendo en esta comunidad?  

 
 
 
 
 
 
 
 
 
Entrevistador: ¡Gracias por su participación! Si usted tiene alguna pregunta acerca de la 
encuesta, por favor tome esta tarjeta con el número de teléfono en que puede llamar 
para contactarme a mí o mi supervisor. 
 
 

 



Zone B 

Zone A 

Zone C 
Zone D Zone A: 1ST ST & 5th Ave  to 3rd 

St South to 7th Ave 

  
 Zone B: 1ST ST & RR TO 3RD St 
& South TO 5TH Ave  

  

Zone D: 6th St & RR to 10th St &  

South to 5th Ave  

Zone C: 3rd St & RR to 6th St & 
South to 5th Ave 

  



DISPOSITION CODES: GLOBAL COMMUNITIES

CUMULATIVE:                    
As of Weekend #2 

(4/13/16) ZONE A:  ZONE B:  ZONE C:  ZONE D:  

TOTALS 
ACROSS 
ZONES

COMPLETE   ENGLISH 1100                      71 12 23 12 24 71
COMPLETE SPANISH 49 16 11 8 14 49

0
INCOMPLETE: CONTACT BACK 1201 0 0 0 0 0 0
Partial survey complete - contact back for remainder of survey 0

0
REFUSAL- FINAL    1202 26 8 6 4 8 26
ONLY VIABLE participate will not participate 0

0
REFUSAL - NOT FINAL 1203 1 0 1 0 0 1
Someone refused but another viable target at address 0

0
INCOMPLETE: REFUSED 1204 0 0 0 0 0 0
Survey started, but not complete & R does not want to complete will not return 0

0
PROPERTY REFUSAL 2110 0 0 0 0 0 0
Did not approach property per signage "Go Away" or "No Soliciting" etc. 0

0
R-CONTACT/ REVISIT: Definite 2114 4 0 2 2 0 4
R appt set 0

0
R-CONTACT/REVISIT: Indefinite 2115 0 0 0 0 0 0
General time given 0

0
PROPERTY-CONTACT/REVISIT: Definite 2116 0 0 0 0 0 0
Definite appt set 0

0
PROPERTY-CONTACT/REVISIT: Indefinite 2117 0 0 0 0 0 0
No appt time set 0

0
REVISIT-SPANISH SPEAKER NEEDED 2118 3 3 0 0 0 3

0
LANGUAGE BARRIER 2331 1 0 0 1 0 1
Any language other than English/Spanish is LB 0

0
NO CONTACT MADE 3130 130 28 42 40 20 130
Contact was not made 0

0
> 6 ATTEMPTS       4000 0 0 0 0 0 0

0
UNAPPROACHABLE (dog, gate, or other barrier to home) 4001 24 3 2 13 6 24

0
UNAPPROACHABLE: 'NO SOLICITATION' POSTED 4002 3 0 1 2 0 3

0
NOT ELIGIBLE -- Too ill/Incapacitated 4700 0 0 0 0 0 0

0
NOT ELIGIBLE: Vacant / Not a residence 4701 24 5 2 11 6 24

0
NOT ELIGIBLE: Other 4702 51 2 16 12 21 51

TOTAL ATTEMPTED 387 77 106 105 99 387
RESIDENTS NOT YET ATTEMPTED 0 0 0 0

TOTAL HOUSEHOLDS ACROSS 4 ZONES* 387 77 106 105 99
(note: some residents are written-in… discovered while in field)

APPENDIX D- DISPOSITION REPORT FINAL



6- APPENDIX E: OPEN-ENDED COMMENTS CODED, EMPLOYMENT

Q13. employ_eng Professional/Salaried Wage/Skilled Wage/Unskilled
Self-employed 
(odd jobs) Retired Stay at Home

Unemployed 
(blue=disability) 

missing data 
(green=employed)

[Didn't wish to answer.] 1
[I was] laid off from the county because of the 
governor. 1
[I work at the] Arsenal 1
At the airport: server 1
Auditing 1
Billing clerk 1
Business company 1
By selling candles 1
C.N.A. (certified nursing assistant) 1
Call center. 1
capri-bartender 1
Cleaner 1
Cleaning 1
Cleaning 1
College tutor. 1
Company that cuts parts for John Deere. 1
Construction 1
Dental Hygenist 1
Disability 1
Disabled 1
Doing landscaping. 1
El Mexicano 1
El Mexicano. 1
Entrepenuer-self employed 1
Factory worker. 1
Factory worker. 1
Field services. 1
Foreman. 1
Full time, 45-50 hours. 1
Gardner 1 1

Head of maintanance at Moline Highschool 1
I don't work, my husband works in a 
landscape company. 1
I have four days of work with a company 1
I just work at a factory. 1
I receive disability. It's not for my family it's for 
me. 1
I work at John Deere. 1
I work at Modern Woodmen. 1
I work in Hill Valley. 1
I work in janitorial. 1
I work in the company Groupo O, paint. 1
I working mowing lawns. 1
I'm a physical therapist. 1
I'm a server. 1
In a restaurant 1
In cleaning at Tyson 1
IT administrator 1
Janitorial Service 1
Kraft 1
Labor 1
Landscaping 1
Landscaping 1
Landscaping in the field, for certain time 1
Landscaping. 1
Landscaping. 1
Lunch Lady 1
Maintenance 1
Maintenance 1
Manager 1
Material Tech 1
McDonalds 1
Mechanical maintenance, odd jobs 1
Mediacom 1
Medical assistant 1
MGF, packaging. 1
My husband and I work to help pay the house 
bills. 1

My husband is the one that works- Cuts wood. 1
Newspaper 1

Outside the home, I'm an engineer technician. 1
Production of Meat, Farmland Foods 1
Retired 1
Retired 1
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Retired 1
Retired 1
retired 1
Retired 1
Retired 1
Retired. 1
Retired: I worked at Deere, retired from John 
Deere. 1
Retirement home 1
Right now we are looking for new jobs. 1
Slaughterhouse 1
Stay home grandmother/ babysitter. 1
The wife and daughter work in a clothing 
store. I had a stroke iin December, I haven't 
worked since then. 1
Tree climber/yard work. McDonald's on the 
weekend 1
Tyson 1
Tyson: slaughterhouse 1
Waitress 1
Western Illinois - QC 1
Work at court house 1
Work in a slaughterhouse 1
Work with special needs: DSP 1
Working from Monday through Friday 1
Working in anything that I can find 1

summary numbers 13 15 41 4 10 2 6 3
0.108333333 0.125 0.341666667 0.033333333 0.0833 0.016666667 0.05

grey = employed traditional 69
(outside the home: columns B,C and D 57.5%

employed in and outside home 73
(columns B-E) 60.8%



7-APPENDIX F: OPEN-ENDED CODES (END COMMENTS)

notes_eng (COMMENTS) Streets Crime/Safety Better than past
Community/F
riendly Language School Government

Cleanliness/ 
Beautification

[Gang activity has reduced since he started living here.] 1
[I] wish there were more flowers. 1
[Likes neighborhood.] 1
[Wants it to be cleaner.] 1
All my concern is about 5th avenue and those streets. They need 
street lights. Lots of accidents. Good neighborhood. 1
All the communities are good. 1

Don't be so strict to beautify the porch, They made it very difficult to fix 
the fence and porch. They gave too many rates for the area. That's 
why we don't fix it because of rates. Too many obstacles. 1
Everything was well but delinquency. They broke my car door and they 
did the same to my neighbor. 1
For me it seems very calm. Before I used to live in Rock Island where 
there were a lot of shootings and here it is very calm. 1
Gang activity is down. Habitat for Humanity: a lot of more painting of 
houses. [There are] crashes on 5th Avenue. 1 1

Going down hill… [the neighborhood] is started getting more tagged by 
gangs last weekend four houses. [It is] not getting better. 1
Good neighborhood, run down but everyone is really nice. Really 
scared when first moved here but things got better. 1 1
Good, wholesome-bodied people. [There were] gangs, crackheads, 
but not anymore. [We are] very close with neighbors, very family 
oriented. No more home entries… [that] used to be bad a year ago. 
Decent neighborhood all in all. 1 1
Here one lives very comfortable. There are no problems. 1
How often do you talk to senators in the community? I would love to 
see... Global Communities is not going to fix the streets or the 
neighborhood. I'm sure the city fixes the neighborhood. I would love to 
hear from somebody. They redid the 19th to 32nd street and fixed it 
when it didn't need it. There are streets that are really bad that need to 
be fixed. The city needs to fix it. 1 1
I did get some things stolen recently. 1
I do know there are programs in place to help the community; to better 
the neighborhood. 1
I feel good here. 1
I have liked living here. They don't know us by name, but we would like 
to know the people by name in the community. 1

I just wish neighbors... we can't talk to neighbors well. I don't know 
Spanish. It's very hard to communicate with neighbors being an 
English speaker. I can talk to kids but not parents. Communication was 
easier before. My parents, I, grew up here. [I have] never been afraid 
to walk around... not this end. I'm not afraid to go out at night or 
question anyone. I'm very comfortable. Grandkids play in the yard with 
other kids. Many buses get tagged, our buses never had any damage. 
Help more towards Spanish community, We've not gotten help but 
Spanish speaking more. 70-80% Spanish. [It is a] different education 
than kids on top of hills. Focus on kids who didn't speak Spanish. So-
so when boys, 80% when daughter. Help reach kids [who speak] 
English. [We] wouldn't be living here if we didn't like it. Go along with 
difficulties. That is life when you live here, you adopt move along. 
[They] need to work on accepting more of the white race coming in... 
this is their community. Not mean but it's hard to say something to 
someone. 1 1 1
I like my neighbors. Even though there is a language barrier they're 
great. We all watch each other's houses. It feels like the West-end 
gets skipped over for beautification. 1 1
I see improvements in the neighborhood as far as housing. [They] 
closed a school in the neighborhood. It was easy access to these in 
the neighborhood. [Q3 response]: Pot holes: they don't care about 
these neighborhoods the government. They never have as far as 
upkeep. 1 1 1 1
I think a lot of people still question what Global Communities is. Don't 
have a grade school anymore to tragedy. 1
I used to see a lot of gang members but over the last three years it has 
calm down. I wish they would have meetings over the weekends so 
that I can attend. 1

I would like to hold a meeting to talk about cleaning the snow in 
streets. They tell us that there are more important places. People are 
scared or don't want to participate calling for people to clean. They 
need to catch our attention by trimming trees or making it look better 
especially for special events. I would like to have someone to guide 
us. [Schools], libraries, have been closed and it's not fair. Instead of 
supporting one they scare us. Undocumented people prefer to stay 
quiet [rather] than to take part. 1 1 1 1
It was going well but since a year ago, gang members are in the 
streets. It would be nice if police officers were here. 1

It’s a calm neighborhood. Nice and clean, not as clean as it used to be. 1 1
It's a calm neighborhood. 1
It's a fabulous place! 1
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It's a good neighborhood. It's been a good neighborhood for me and 
my family. I have no problem with it. I've heard of things in the ghetto 
and what not but it doesn't bother me. 1
It's a very close knit community. We all know each other. If they want 
something done, they have to do it through someone who lives in the 
neighborhood. Neighbors ask neighbors. 1

It's been very pleasant. Even with all the nationalities moving in and 
out, it works for me. The ones that live and own here are friendly. You 
always get a "Hi." I admire the fact that they are very family oriented. 
When they have parties they have all their family come. It's pretty 
much Hispanic. There's no problem selling a house here, the families 
want to buy for other family members. 1
It's changing a lot since I've been here for the better 1
It's hard to get health insurance. 1
It's quiet now compared to what it used to be. I have old bullets holes 
in the windows. You're able to go outside. I didn't used to let my 
granddaughters play outside, but now I do. They have a center with 
English classes that helps Hispanic people. 1 1 1
I've been here for a long time.
Kind of quiet now, [we] used to have gangs, lot of car crashes in our 
area [5th Avenue]. Someone was killed in a crash. 1
Lived here all life… [it has] changed.

Lots of problems over the winter, people won't move cars to clean 
snow, snow [plowing] is not done properly. In the alley, there are many 
loose cables. They need street repairs, extend streets for parking 
space. Overall, a nice neighborhood, just needs street and alley 
repairs. [I] haven't seen any updates since living here. [The] alley 
needs to be clean[ed] up. Sloppy work done in [the] neighborhood. 1
My experience living here has been good.

My husband is a photographer for the Quad City Times, so I get news 
from all over. We obviously like it because we've been here forever.
No, everything is fine.
No, not really
Nothing.

Our neighborhood is actually very warm and welcoming once the 
people know you're from the neighborhood. We have neighbors that 
have parties and they seem kind of stern when they see us pass and 
ask "why didn't you stop, you seen we were having a party." Once they 
know you're from the community, they're very welcoming. 1
Pretty good
Quiet. Nice here. A lot better in last 10 years.
The community is changing. Hispanics are moving out. I don't know 
why. That's what the gang members are doing: trying to keep the area 
"Little Mexico." 1
The snow: they don't pay attention to it. It gets pretty ugly. The 
sidewalks are really ugly. One day I fell really bad. They have never 
fixed them. 1
There is a language barrier. 1
There is lots of need for fixing the sidewalks and streets. Lots of 
people walk. I'm not sure about your examples [in the questions], Like 
lending money and childcare... and I am not sure how Global 
Communities would use that information... like the example of gang-
related activities... what does that mean they think about our 
neighborhood? 1 1
They did a good job with the gangs: cleaned up neighborhood. Before 
they were standing on the corners but not so much anymore. Cleaned 
up the grafiti. 1 1
They have a habitat program, didn't know about it at first. I really didn't 
like that I wasn't aware of that program. [They] said they left a flyer but 
I didn't see it. Don't think I ever received it. 
They've done a good job cleaning up gang activity. But graffiti is 
coming back. Haven't had problems for a long time. 1
This neighborhood used to be bad, like a shooting everyday. The cops 
did an outstanding job with gang activity. It's so much better. You feel 
safe. 1
Ultimately it had been calm until recent. Last week some gangs broke 
car windows. Gangs are arriving here. 1
Until this day they are trying to move forward, trying to reduce 
delinquency. When the school Erickson was closed it became a 
church to help benfefit so it won't be vandalized. 1 1
Used to be more active not so much now.
Very tight knit,  a strong community; a lot of work to be done but good 
overall. 1
We can give money but we can never get help, assistance, to fix 
things. We need an income bracket. I think if we can give money, they 
can help us outside the home. 1
We have helped each other out as long as I have been here 1

8 18 5 17 4 4 5 8
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