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Once again, I would like to thank GMBCU
staff for all their hard work and resilience
in a time of great change and
accelerated growth. Also, GMB for their
£500,000 Deferred Share investment
which enabled GMBCU to make the
transition to Large Credit Union status and
most importantly our members for their
ongoing loyalty, co-operation and
support.  
 
I feel proud to be part of such a
successful Credit Union – one that is run
by GMB members for GMB members.
The financial support that we can
provide our members is invaluable and
we look forward to taking our plans
forward with you.   

As a GMBCU Treasurer, I am delighted to
present this report and audited financial
statement for 2019.  
 
This has been another outstanding year
of hard work and significant change and
GMBCU has delivered an excellent trading
performance. The GMBCU Board has
identified the challenges ahead, which
we, relish, as we have a strong
governance structure and outstanding
staff. 
 
We have successfully engaged with the
digital decade with 99% of our business is
now done online via our web site and our
secure messaging app Nivo. GMBCU will
work hard during 2020 to become an
innovative, digital, community Credit
Union. David Castledine 

Regional Finance Officer GMB Midlands
and East Coast Region

TREASURER'S STATEMENT
"This has been
another outstanding
year of hard work
and significant
change and GMBCU
has delivered an
excellent trading
performance."
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Operating
Environment:
Putting the
annual report
in context

"For much of 2019
the UK economy
continued to
perform reasonably
well although
economic growth
was low."
Regulatory expectations on Credit
Unions continue to grow and with the
emerging digital world regulators are
increasingly focused on key areas
such as the control and management
of member data. 
 

Getting results in 2019
The financial performance of GMBCU
for the twelve months to 31 December
2019 has been exceptional as
demonstrated by the following
highlights:      

For much of 2019 the UK economy
continued to perform reasonably well
although economic growth was low.
The UK enters a new decade, amid
widespread economic uncertainty at
home and abroad and 2020
economic growth is likely to remain
very low. Indeed, the combined effect
of Brexit and Coronavirus may push
the UK into recession.  Employment
rates which have remained high until
recently are likely to fall sharply and
our members will feel worse off with
increased pressure on their household
budgets.
 
The financial services sector has
become increasingly competitive and
is currently inundated with emerging
FinTech companies providing digital
service solutions. However, this
evolving environment whilst
challenging will enable successful
Credit Unions like GMBCU to deliver
better service, new features and
improved access to members.

Loan income has increased
by 32.4%

Loan balances have
increased by 32.7%

Savings balances have
increased by 25.6%

Membership grew by 17.9%

Reserves grew by 97.8%
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GMBCU Performance to
31December 2019

Surplus/
profit

£236,391

A year in review at a glance. We share below a summary of the key financial
results, the benchmarks by which we measure our performance.  

Surplus/ Profit £236,391 ahead of budget £201,000 for YE 2019 ▲

Loan income £696,611(tot income £702,981)32.4% increase on 2018▲

Cost (excl. bad debt) £367,443 (£329,000 YE 2019 Budget) ▲

Bad debt provision YE 2019 - £99,147 (£70,000 YE 2019 Budget) ▲

Tot Share Balances £10.87 mill (up 25.6% on YE 2018 = £8.20 mill) ▲

Net Loan Balances £7.15 mill (up 32.7 % on YE 2018 = £5.39 mill) ▲

No. new loans in 2019 = 2,025 up 338 (up 21% on YE 2018) ▲

Val. new loans in 2019 = £4.20 mill up £1.01 mill (up 32% on YE 2018)

Cash in Bank £4.2 mill (YE 2018 - £3.1 mill) ▲

Total monies received Ye 2019 = £7.40 mill (£5.19 mill YE 2018) ▲

Total monies paid out YE 2019 = £6.71 mill (£4.83 mill YE 2018) ▲

1,206 new members in 2019 (1,268 new members in 2018) 

155 members left (138 total members left in 2018) ▲

40 Corporate Deposit Accounts with balances of £900k ▲

Active Membership 6,250 ▲
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Cash in
Bank £4.2

mill

Tot Share
Balances
£10.87 mil

1,206 new
members

GMBCU Total Reserves = £1,200,146 which includes £500,000 GMB + £100,000
MEC Region & £100,000 NW Region Deferred Shares ▲
Capital to asset ratio 10.6%. Minimum FCA/PRA requirement is 10% ▲



GMBCU Performance to 31
December 2019
The graphs which follow show just how successful GMBCU has been in recent years. By 2022
we will have over 11,000 members with a projected annual income of over £1million and this
will make us a significant player in the UK Credit Union sector. This merely represents base
camp for GMBCU as the opportunity presented by GMB nationally is of Everest proportions.
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GMBCU Performance to 31 December 2019
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The graphs which follow show just how successful GMBCU has been in recent years. By 2022
we will have over 11,000 members with a projected annual income of over £1million and this
will make us a significant player in the UK Credit Union sector. This merely represents base
camp for GMBCU as the opportunity presented by GMB nationally is of Everest proportions.



Auditors Report
As part of this annual report we wanted to share key information from our external auditor’s

report for 2019. This is the independent audit statements of GMB Credit Union which has been

the trading name of Thorne Credit Union Ltd since 2016. The Credit Union was first registered

in 1999.
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Auditors Report
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Building a
successful
financial
community
GMBCU is continually working to
enhance its financial
framework whilst striking the right
balance between retaining surpluses for
reserves, rewarding members and
investing so that we can continue to
meet growing members’ needs in the
future. We’re here to improve the
financial wellbeing of GMB members
and we must continue to invest in areas;
within the Board’s risk appetite; which will
significantly improve awareness, service
quality and communication with our
community the GMB. 
 
Awareness of GMBCU is still very low
amongst GMB members, something
which was confirmed during 2019 by
GMB’s own research. GMBCU has grown
organically with little focus on marketing
in the past however we need to heighten
awareness and trust in our brand if we
are to meet our business plan
objectives. During 2019 in close co-
operation with GMB we upgraded our
logo and web site to reflect a modern
national credit union with roots firmly
planted in the GMB community.
 
 

Having kick-started the process of
repositioning our brand we will follow
with a digital marketing plan. This plan is
comprehensive and includes the following
areas in phase one:
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A Promotional Toolkit designed to be
used to spread the word about
GMBCU. By allowing online access to
our marketing assets (e.g.: posters,
leaflets, content etc) we hope to
promote member interest in GMBs own
Credit Union.
Launch of Facebook which will establish
a social media presence for GMBCU
where we can advertise, post content
and extend our community dialogue
with members.    
Email marketing plan which will include
a regular newsletter, case studies,
keeping our members informed on how
their Credit Union is performing,
financial matters impacting members
and promoting savings and loans.

We will set up analytics software which will
track all our marketing activity. This will help
us to evaluate the effectiveness of our plan
and gain a better understanding of
members and their service journey in key
areas such as our web site.



"We adopted Open Banking in
the last quarter of the year.
This is another excellent
example of digital services at
work."

2019 was another year of change for
GMBCU with many initiatives such as Faster
Payments introduced to improve member
service. 
 
We adopted Open Banking in the last
quarter of the year. This is another excellent
example of digital services at work and
allows our members to securely share
access to their bank accounts via our Nivo
App. Open Banking greatly assists our loan
decisioning process and provides GMBCU
with important member affordability
information which results in faster, fairer
loan decisions for members. Open banking
will also be the mechanism which enables
GMBCU to develop member financial
wellbeing applications during  2020.
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Building a
successful
financial
community



"A credit union savings
account not only means that
my money is safe, but I can

also be happy knowing that my
investment is going to help
other union members rather

than a big bank."

GMB Credit Union
A unique member benefit

Competitive Offering:  We offer highly competitive interest rates on savings and loans
We can compete with the banks and building societies and other financial providers.  
 
Safe & Secure:  We are regulated by the Bank of England and the FCA. Individual
member savings are protected up to £85,000 by the FSCS.  
 
Excellent Service:  We are an online financial service committed to embracing the best
of the evolving digital world. We offer a fast, fair and flexible service which treats
members as individuals.  
 
Financial Wellbeing:  Our sole purpose is to improve the financial well-being of GMB
members by saving them money on loans and making the most of their savings by
paying market leading dividends.   
 
Ethical Alternative:  We don’t have greedy shareholders or faceless investors. We are
owned by GMB members and what we make in surplus we give back to members as a
dividend.   
 
Community:  We believe in social investment and a thriving GMB community. By using
member savings to lend to other members we have lent over £60 million to GMB
members and returned over £1 million of our trading surplus in dividends.
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"I’ve swapped my
bank loan for a GMB
Credit Union Member
Loan and saved over
£150.00 per month on

repayments. That’s
made a huge

difference to me and
my family."

GMB Credit Union
A unique member
benefit
Fast, flexible and fair loans from £100 to
£15,000 for any agreed purpose 
 
Unbeatable rates. 
 
If you're offered a better loan rate we will
beat it. 
 
Get your credit score. Today.
 

About Nivo: Our secure and easy to use
messaging app 
Nivo is an exciting messaging service - the
fastest, safest way for customers to talk to
us about anything, anytime.  It’s a secure
instant-messaging app with bank
standard encryption, that’s secure enough
for you to share personal information and
discuss your finances and transactions.  
 
Keeping GMB members data secure and
making their life easier is important to us
and we recommend Nivo - our secure
instant messaging app for Android and
iPhones.
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Creating a
Credit Union
to be proud of
“99% of our business is now done online
and we will work hard during 2020 to
become an innovative, digital,
community Credit Union which GMB
can be proud of.”

The GMBCU Board recognises that digital,
data driven applications are the key to
growing our business and improving service
for our members. GMBCU remains very
confident but not complacent about our
future as these are unprecedented times
and there are significant challenges ahead,
even for successful Credit Unions such as
ours. 
 
GMBCU remains focused on operational
resilience and recognises that success is no
longer simply measured by size but by the
speed of your technology and quality of
your customer service. The evolving digital
age also comes with increased risks of
cyber-crime and changing regulatory and
compliance issues. GMBCU remains alert to
these new areas as well as our more
traditional risk areas such as adequately
providing for bad debt on our fast growing
loan book.   
 
During 2020 we will work hard to become an
innovative, digital, GMB community Credit
Union to be proud of.
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T://      0161 486 1777
E://      INFO@GMBCREDITUNION.COM 
W://     WWW.GMBCREDITUNION.COM

 

GMB Credit Union is the trading name of Thorne Credit Union Ltd which is authorised and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Firm reference number 213550. 100% owned and operated by
GMB members. Member savings are fully protected up to £85,000 by the FSCS


