
UnionLine offers a free helpline 
in employment related criminal 
and regulatory matters, in 
a service provided to GMB 
members by Blackfords LLP. 

The 24-hour service means that members can 
receive urgent, free help with employment 
related criminal and regulatory issues. 

Your region will pay the costs, subject to rule, of 
criminal proceedings that arise as a direct result 
of an issue through your employment. In some 
cases, the region will also cover any criminal 
proceedings that may prevent you from working. 

The service also provides advice on regulatory 
matters, such as professional misconduct 
proceedings, or proceedings with any 
other body that may affect your work. 

24 HOUR

Free legal 
helpline 
criminal and 
regulatory 
service
from UnionLine 
partnered across 
the UK with 
Blackfords LLP 
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UnionLine is a trading name of Trade Union Legal LLP. UnionLine is authorised 
and regulated by the Solicitors Regulation Authority under number 608309

www.unionline.co.uk 0300 333 0303

UnionLine’s criminal 
service covers:
• Investigations which may affect your ability

to do your job
• Criminal court proceedings where the 

outcome will affect your ability to do your job
• Motoring offences for professional drivers
• Advice when dealing with professional 

regulators in regulated professions
• Health & Safety advice to organisations which 

have a criminal dimension
• Coroners’ inquests where the outcome

is relevant to your job

Other criminal service 
matters including 
accusations of criminal 
misconduct at work 
which may involve a 
police investigation.
1. Blackfords LLP specialise in criminal matters, 

they are also able to provide round-the-clock 
help and can have a solicitor with you within 
an hour of you making your urgent call, 
rather than relying on busy duty solicitors. 

2. We will get you immediate advice and 
support at the police station

3. The region will receive a report from 
UnionLine explaining why you should get 
continuing legal assistance after initial advice. 

4. Should your region decide not to offer 
funding in your case, which is their right 
under rule, eligible members needing help 
in all criminal matters will still be able to 
use services from Blackfords LLP at greatly 
discounted rates agreed by GMB. 

Blackfords LLP specialise in criminal matters, they are also able to provide round-
the-clock help and can have a solicitor with you within an hour of you 
making your urgent call, rather than relying on busy duty solicitors.

UnionLine and Blackfords LLP are working with GMB to ensure 
members are covered in all legal matters to help them keep working. 
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