
 

                                                                                            

Labour Party 

Job Description 
 

Job Title:  Digital Communications Officer  

 

Responsible to:  Regional Director 

 

Location:  Remote and regional office 

     

Key purpose: The Digital Communications Officer will support the delivery of Labour’s 

digital campaign, contributing to electoral success in 2021. 

                         

Specific Responsibilities 

 

1. Design and deliver the region’s digital and social media campaign for the 2021 

elections in alignment with organisational campaign strategy 

 

2. Work with the Regional Director, Regional Communications officer and Labour Party 

head office teams to agree digital output that supports our message to the nation.  

 

3. Create engaging, pro-active and re-active content on regional social media channels. 

 

4. Use appropriate digital platforms to promote the work of Labour politicians and 

utilise effective storytelling about the values and ideas of the Party candidates, 

elected representatives and policies. 

 

5. Provide advice and guidance to elected members and candidates on Labour Party 

digital systems and online campaigning. 

 

6. Monitor social media trends and activity to inform the digital campaign. 

 

7. Work with colleagues to support member mobilisation, campaigning activity and Get 

Out The Vote efforts. 

 

8. Support the Labour head office teams in fundraising, communications and 

organising through digital channels. 

 

9. To undertake any other tasks as required to meet organisations objectives, in 

agreement with the Regional Director. 

10. Support and train CLPs, members and candidates to deliver exception digital 

campaigns 

11. Champion the Party’s campaign technology and provide user support, as part of the 

Regional Digital Team, to those needing it 

12. Build networks of regional volunteers to support the digital campaigns and help 

amplify our vision for the country 



 

                                                                                            

13. Work closely with the Regional Digital Team across the UK to support other areas of 

work around expanding our use of digital in the party 

14. Work closely with communications, press and policy colleagues to ensure all content 

is on message 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

                                                                                            

Person Specification 

Labour Party 

 

Experience 

 Practical experience working in digital campaigns or advertising. 

  

 Developing multi-channel digital campaigns including across Social, Video, advertising and 

web. 

 

 Experience of producing high quality content within short turnaround deadlines.  

 

Knowledge 

 Understanding of what makes effective political social media content, including video. 

 

 Knowledge of Adobe creative package (Photoshop, Premier Pro, After Effects, Illustrator, 

In design). 

 

 Using email communications to drive online and offline action, including segmentation. 

 

 Digital advertising and online campaigning techniques. 

 

 A/B testing. 

 

 Using customer relationship management systems (CRM) to manage data as well as 

building and sending email communications. 

 

 Using content management systems (CMS) to update web pages. 

 

 Excellent understanding of the political environment and how to effectively tell a story 

using digital channels 

 

Skills / Abilities 

 

 Digital editing and design skills 

 

 Ability to contribute and execute digital strategies for campaigns, organisations or brands. 

 

 Ability to adapt to a changing environment. 

 

 Excellent written and oral communications skills;  

 

 To work proactively with staff both within the party, and in external organisations. 

 

 Excellent project-management skills 

 



 

                                                                                            

 Excellent attention to detail. 

 

 Ability to balance competing priorities and ability to work to tight deadlines in a fast-paced 

environment. 


