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If you’re a paid up member for 53 weeks
or more and are interested in
a specific training course
which is not offered for free,
you may wish to read about
the GMB’s Yorkshire & North Derbyshire Regional
Jo Cox Learning Fund.
The purpose of the Regional Jo Cox Learning Fund

The Regional Jo Cox Learning Fund was created to assist
GMB members with education and training costs in a bid to
help them progress in their jobs but equally as important,
it is there to help members who are out of work and who
need to up-skill so they can secure future employment.
Details of the terms & conditions
of the Regional
Jo Cox Learning Fund and the
application can be found at:
www.gmbyorkshire.org.uk/
regional-learning-fund

8.
7.

Understanding Safeguarding & Prevent

All the courses in this booklet are funded for GMB members.
If you’re not a member and would like to join either
complete the application form on the next page and post it
back to: Freepost GMB Wakefield

Unit 1: Understanding the Prevent Duty:
Section 1 Understand the Prevent Duty.



Section 2 Understand the terms ‘radicalisation’, ‘extremism’ and ‘terrorism’.



Section 3 Understand how to reduce the risk of radicalisation.

How to apply for courses?



Unit 2: Understanding safeguarding:


Section 1 Understand the term ‘safeguarding’.



Section 2 Understand the national and local context of safeguarding and
protection from abuse.



Section 3 Know how to recognise signs of abuse or potential harm.



Section 4 Know how to respond if abuse or harm is disclosed, suspected or
alleged.

Unit 3: Understanding online safety:


Section 1 Understand the potential consequence of inappropriate or illegal
online activity.



Section 2 Understand how to reduce the risks posed online.



Section 3 Know about potential signs and behavioural changes that could cause
concern.

Customer Service
In today's competitive marketplace, customer service forms an essential
component of customer satisfaction. Outstanding customer service is necessary to
establish positive relationships with customers and ensure their loyalty. Our
nationally recognised qualification provides individuals with the knowledge that is
fundamental to the delivery of excellent customer service and, on achievement,
evidences that learners have fully understood these key principles.
UNITS:


Principles of customer service and delivery.



Understand customers.



Understand employer organisations.



Understand how to communicate with customers.



Understand how to handle customer information.



Understand

how

to

resolve

problems

and

or join online at:
http://www.gmbyorkshire.org.uk/join-us
To register your interest in a course make contact with your
local Project Worker using the contact details below or
alternatively speak with your Trade Union Learner Rep (ULR).
If you don’t have a ULR, why don’t you consider becoming
your workplace ULR to help your colleagues access education
and training opportunities?
Call the GMB National Lifelong Learning Project Office for
more information on how to become a ULR on 01924 887277.
Project Manager – Roseanna Ford
Mobile: 07813593951
E-mail: roseanna.ford@gmb.org.uk
Project Worker – Emma Bew
Covers The Central Side of the Region
(Wakefield, Leeds, & North Yorkshire)
Mobile: 07813593989
E-mail: emma.bew@gmb.org.uk
Project Worker – Chris Peace
Covers The Southern Side of the Region
(Chesterfield, Sheffield, Barnsley, Rotherham & Doncaster)
Mobile: 07850972951
E-mail: chris.peace@gmb.org.uk
Project Worker – Garreth Carvell
Covers The Western Side of the Region
(Brighouse, Huddersfield, Bradford, Calderdale)
Mobile: 07841071848
E-mail: garreth.carvell@gmb.org.uk

deliver

16.

customer service to challenging customers.

7.

Safe Handling of Medication in Health &
Social Care

What is the GMB National Lifelong

This course provides an introduction to the types of

Learning Project?

medicine that you are likely to come across in your work
environment. It introduces some of the legislation about medication and

The GMB Yorkshire and North Derbyshire Region is apart of
the GMB’s National Project which is Union Learning
Funded and called The National Lifelone Learning Project. The Project are
dedicated to training adult learners through the vehicle of lifelong learning.
This project works with the Region’s own Education Department to provide
learning opportunities to GMB members.

sources of information and guidance. The workbook also covers the procedures
of prescribing and dispensing medicine, an understanding of the requirements for
safe handling, storage and disposal of medicines and the roles and responsibilities
of staff in relation to these procedures.
UNITS:


Understand medication and prescriptions.



Supply, storage and disposal of medication.



Understand the requirements for the safe administration of medication.



Record keeping and audit processes for medication administration and storage.

As a GMB member you can contact one of the NLLP team to discuss your own
training needs and receive FREE information, advice and guidance on the best

Understanding the Care & Management of

routes to improve your educational self-development at work or how to

Diabetes
This course will help you to understand the social impact

increase your employability through tailored courses for those seeking

of diabetes and how a diagnosis of diabetes can affect

employment.

different people in different ways. You will also learn how to work with

As a GMB member you have access to our many Learning Centres across the

individuals to manage their diabetes. Finally this workbook will help you to

region which offer training and education opportunities throughout the year.

understand the different treatment options for diabetes and how diabetes can be
managed in different situations. You will then go on to look at the long-term
complications that can occur as a result of diabetes. You will achieve an

The project team negotiate with training providers & colleges to assist

understanding of the different forms and causes of diabetes as well as the risk

GMB members in securing places on courses to suit you and your working

factors for developing Type 2 diabetes.

circumstances.

UNITS:

The fully funded level 2 distance learning courses outlined in this booklet are



Understand diabetes.



Prevention and early intervention of Type 2 diabetes.



Understanding the initial care of diabetes.



Understanding the treatment and management of diabetes.

currently on offer to GMB members working in the Education/Academy

1.

10.

Fully Funded Flexible VRQ Training Programmes

Understanding Specific Learning Difficulties
This qualification aims to give learners knowledge of different
Specific Learning Difficulties, how they are diagnosed and
how individuals can be supported.
UNITS:


Understand specific learning difficulties.



Understand the effects of specific learning difficulties.



Understand the diagnosis of specific learning difficulties.



Understanding supporting individuals with specific learning difficulties.



Understand the context of specific learning difficulties.

Understanding Nutrition & Health
You will be introduced to the principles of healthy eating and how diet is closely
linked to health. This will include studying the diseases that can result from a
poor diet and the nutrients and food groups needed for a balanced diet. You will
also look at the nutritional needs and energy requirements for a variety of
individuals, including special diets and food allergies.
UNITS:


Exploring the principles of healthy eating.



Consider nutritional needs of a variety of individuals.



Use food and nutrition information to plan a healthy diet.



The principles of weight management.



Understanding eating disorders.



Principles of food safety for the home environment.

Counselling Skills
This qualification covers the fundamental use and theories of counselling skills and
personal development.
UNITS:


Using counselling skills.



Introduction to counselling skills theories.



Diversity and ethics in the use of counselling skills.



Counselling skills and personal development.

11.

Working with trusted training providers, The GMB National Lifelong
Learning Project is pleased to be able to offer a range of highquality, fully funded, distance learning programmes. Vocationally
Related Qualifications (VRQs) are widely recognised professional
qualifications, enabling learners to improve their knowledge, skills
and understanding of specific areas of employment. VRQs allow
working and distance learners to access accreditation at their
convenience.
In order to be eligible, learners must be over 19 years old and have
lived in the EU for the last three years and must not be in full-time
education at the point of enrolment. Learners are eligible if they
hold a work visa (as long as it is at least 3 years old) but student
visas will not be accepted.


Learners can study at home or at work.



Tailored training to fit with your personal development plans.



All courses are nationally accredited, recognised qualifications.



No tests - the qualifications are assessment based only.



Dedicated tutor support available.



Study books are provided and assessments can be submitted.

The following courses are available to those who work in, or wish to
work in, the Education/Academy Sector. Further details of the
courses can be found on the following pages.
*Programmes are subject to availability; spaces are limited and
will be allocated on a first come first served basis.
2.

Equality & Diversity

Caring for Children & Young People

The new version of this qualification has been

Throughout this course, you will be able to explore how

developed in order to address new legislation,

children's development can be influenced by different

reinforcing

factors, such as nutrition. You will be able to gain an

the

importance

of

equality

and

diversity and ensuring that all learners gain an

understanding of the various safeguarding responsibilities of those who care

understanding of the different issues affecting

for children and young people. Learners will also be able to discover the

equality and diversity in today’s society, the community and the workplace.

importance of activities, interaction and play, while learning how to contribute

This course looks at equality, discrimination, prejudice and diversity at work and

positively to the development of children and young people at different stages.

in society in general. We will examine the benefits of a fair and inclusive

UNITS:

workplace or society, as well as the problems that can occur if there is unfair



Safeguarding the Welfare of Children and Young People.

discrimination.



Importance of Place for Early Learning.

UNITS:



Use Food and Nutrition Information to Plan a Healthy Diet.



Equality and diversity in society.



The Value of Play to Young Children.



Equality and diversity in the community.



Young Children's Development.



Equality and diversity in the workplace.

Preparing to Work in Adult Social Care

Cleaning Knowledge & Skills
This qualification aims to develop the learner’s knowledge and understanding
of the skills required for working in the cleaning sector.

importance of the person-centred approach, understanding the principles of



Dealing with routine and non-routine waste.



Health and safety for the cleaning and support services industry.



Working with customers and others in the cleaning and support services industry.



Infection control, RIDDOR (Reporting of Injuries, Diseases and

diversity, equality, inclusion and effective communication in social care settings.

Dangerous

Occurrences Regulations) and COSHH (Control of Substances Hazardous to
Health) in cleaning settings.
Principles of decontamination, cleaning and waste
management.


understand the role of a social care worker and the
principles of personal development. You will learn the

UNITS:



This course introduces you to the knowledge required to

UNITS:


Principles of communication in adult social care settings.



Principles of personal development in adult social care settings.



Principles of diversity, equality and inclusion in adult social care settings.



Principles of safeguarding and protection in health and social care.



Introduction to duty of care in health, social care or children's and young
people's settings.

Cleaning of interiors and washrooms.

15.



Understand the role of the social care worker.



Understand person-centred approaches in adult social care settings.

6.

Principles of Working with Individuals with

Principles of Business & Administration

Learning Disabilities

Administrators play a key role in ensuring the productivity of their businesses.

This qualification aims to give learners knowledge and

97% of employers state that effective administration is vital to their

understanding to work with individuals with learning

organisations. This qualification is designed to further learners' knowledge on a

disabilities or difficulties. The qualification will explore the principles of

range of administrative tasks, achievement & evidences that the learner has

safeguarding and positive risk taking and gain awareness of the autistic spectrum.

fully understood these key principles.

UNIT 1 Understand the context of supporting individuals with learning

UNITS:


Principles of providing administrative services.

UNIT 2 Principles of safeguarding and protection in health & social care.



Principles of business document production and information management.

UNIT 3 Introduction to personalisation in social care.



Understand communication in a business environment.

UNIT 4 Principles of positive risk taking for individuals with disabilities.



Understand employer organisations.

UNIT 5 Introductory awareness of autistic spectrum conditions.



Understand how to develop working relationships

disabilities.

with colleagues.

UNIT 6 Principles of supporting individuals with a learning disability to access


health care.

Understand how to carry out business.

Understanding Autism

Principles of Team Leading

You will learn what is meant by autism and the theories

All businesses need good leaders in order to be

used in diagnosing the conditions that can co-occur. You

successful, and an effective team leader will make sure

will learn about using a person-centred approach to

that their team is happy and motivated within the

support individuals with autism, how to incorporate the

workplace. This course will develop and improve your practical skills in order

preferences and needs of the individuals, and the support networks available to

to become a successful team leader and improve the morale within a

individuals and their families. You will also learn about the delays and difficulties

workplace.

in speech, language and communication that individuals with autism can face. You

UNITS:

will look at the different methods and strategies that can be used to communicate



Principles of team leading.

with an individual with autism.



Understand business.

UNITS:



Understand how to communicate work-related information.



Introduction to autism.



Understand how to manage performance and conflict in the workplace.



Using a person-centred approach to support individuals with autism.



Principles of equality and diversity in the workplace.



Communication and social interaction in individuals with autism.



Understand how to develop working relationships with colleagues.



Sensory processing, perception and cognition in individuals with autism.



Understand health and safety procedures in the workplace.



Supporting positive behaviour in individuals with autism.

5.

14.

Common Health Conditions

Awareness of Mental Health
This course will provide you with an understanding of what

Common health conditions affect a large number of people in the UK. Our

is meant by mental health and mental ill health as well as

nationally recognised qualification is designed to help individuals understand

looking at the legal frameworks that ensure high quality

how to contribute to monitoring the health of individuals affected by common

care can be provided. More specifically, this workbook will

health conditions and, on achievement, evidences that the learner has

introduce you to the causes and symptoms of stress, anxiety and depression. For
each of these mental health conditions, you will explore what each of these
conditions may feel like and how they affect the individual as well as how they

understood these key principles.
UNITS:


affect family and friends. Finally, you will gain an understanding of the ways in
which these conditions can be managed.
Some of the UNITS:


Understanding mental health



Understanding depression



Understanding schizophrenia



Understanding eating disorders

Understanding Working with People with Mental Health Needs
This qualification aims to raise awareness of the role of the mental health
worker, including the processes and approaches involved in the care and
support of those who experience mental ill-health.

Understand how to contribute to monitoring the health of individuals affected by
health conditions.



Understand cardiovascular disease.



Stroke awareness.



Arthritis awareness.



Understand physical disability.



Parkinson's disease awareness.

Understanding Common Childhood Illnesses
The aim of this qualification is to increase learners’ knowledge and
understanding of common childhood illnesses to enable them to support the
development and well-being of infants and children they support and care for.
UNITS:
Unit 1 Understand how to provide a safe and healthy environment for babies

UNITS:

and young children.

UNIT 1 Understand the role of the mental health worker.
UNIT 2 Mental health and mental health issues.

Unit 2 Understand common childhood illnesses.

UNIT 3 Understand duty of care in adult health and social care.

Unit 3 Understand health emergencies and specific health conditions in an
early years setting.

UNIT 4 Approaches to care and management in mental health.
UNIT 5 Understanding change and support in relation to
mental health.

3.

12.

ICT User Skills (ITQ)

Children & Young People’s Mental Health

Build on your existing IT knowledge for home and the workplace and learn how to

Throughout this course you will learn to understand the concept of mental health,

make the most of your computer and widespread IT

understand risk factors which may affect the mental well-being of children and

software. This course is done online.

young people and know about specific mental health conditions that children and

UNITS:

young people may experience. You will also understand the impact mental health



Word processing software.

concerns can have on children and young people and



Presentation software.

understand how to promote mental well-being in children



Spreadsheet software.

and young people.



Improving productivity using IT.

UNITS:


Lean Organisation Management Techniques

in context .

This qualification aims to improve business performance through continuous
professional development of employees and their skill set.
UNITS:


Lean organisation techniques in business.



Business improvement tools and techniques.



Working in business teams.

Understanding Children and Young People’s Mental Health



Understand Factors which may Affect Children and Young People’s Mental Health.



Understand Children and Young People’s Mental Health Concerns.



Understand the Impact of Children and Young People’s Mental Health Concerns.



Understand how to Support Children and Young People with Mental Health
Concerns.

Understanding Behaviour that Challenges
This qualification is designed to increase learners’ awareness and understanding

Information, Advice or Guidance

of behaviour that challenges, and its effects. By completing the qualification,

This qualification is designed to enable those working in an information, advice or

learners will develop in-depth knowledge of behaviour that challenges which could

guidance setting to develop their skills in order to improve their performance.

support progression onto other appropriate qualifications and into relevant

There is an emphasis on communication skills, essential in any IAG job role, and

employment in the health and social care sector. It could be

includes the different methods of interacting, including group sessions. Important

useful to learners working in education settings.

issues involved for organisations providing IAG include signposting and referral,

This course is split into two workbooks:

legislation, policies and procedures and managing information.

Workbook 1 UNITS:

UNITS:



Understanding behaviour that challenges.
Understand how to support positive behaviour.



Information, advice or guidance in practice.





Developing interaction skills for information, advice or

Workbook 2 UNITS:

guidance.





Signposting and referral in information, advice or guidance.



Information, advice or guidance – context.

Understand the importance of effective communication and the management of
behaviour that challenges.



13.

Understand the role of reflection and support for those involved in incidents of
behaviour that challenges.

4.

