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Workforce 

 
Issue 1 - 2018 

 NEWS 
Yorkshire and North Derbyshire Region 

As a result of the Trade Union Act being implemented by 

the Conservative government, some employers will now 

be required to take a percentage cut from your trade 

union subscriptions if you pay via your wages.  

 

We are therefore, requesting that all members working in 

care switch their payment method to direct debit to ensure 

that 100% of your union subscriptions go to the GMB to 

enable us to continue campaigning on issues important to 

our care members.    

 

If you haven't already done so, you can switch to direct 

debit online at www.gmb.org.uk/members/direct-debit or 

by telephone on 0345 337 7777. 

 
 

 

SWITCH YOUR MEMBERSHIP 

PAYMENTS TO DIRECT DEBIT 

Welcome Message 

Hi, Welcome to our new newsletter. We aim for this to come out to your workplaces every 

quarter. In these pages you will find articles and information that will be useful for you. 

 

We aim to keep you updated on issues that will affect you in the workplace and inform you 

of how current campaigns are progressing. 

Lou Foster-Wilson - Care Sector Organiser 

If you have a news item about your workplace or the work you do as a GMB rep then 

email it to: louise.foster-wilson@gmb.org.uk and we will include it in our next newsletter. 
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Care Sector 

Your Union Reps 

Harry Griffiths  07817 322916 

Lou Foster-Wilson 

0345 337 7777 
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FUNDED COURSES FOR 

 GMB MEMBERS  

As a GMB member you have access to fully funded courses and 
qualifications. This includes the following  Level 2 distance learning 
courses: 
 

 Principles of Dementia Care 

 Understanding Behaviour that Challenges 

 Understanding Dignity and Safeguarding in Adult Health & 
Social Care 

 Understanding Autism 

 Counselling Skills 

 Equality and Diversity 

 Principles of working with Individuals with Learning Disabilities 

 Safe Handling of Medication 

 Lean Organisation Management Techniques 

 Principles of Team Leading 

 Understanding Care and Management of Diabetes 

 Understanding Working with People with Mental Health Needs 

 Awareness of Mental Health Problems 

 Understanding Nutrition and Health 

 Essential IT User skills (ITQ) 

 Principles of Business and Administration 

 Preparing in Adult Social Care 

 Maths 

 English 
 

To secure course places or for more information please contact: 
GMB PLP2 Office: Roseanna Ford roseanna.ford@gmb.org.uk 

tel: 01924 887277 

On our visits to care homes across the region we often hear stories of 

members who have either had false allegations made against them or 

have been caught up in investigations when claims of neglect have been 

made. 

Staff affected said their lives were shattered by the false claims. . 

The GMB call for home managers to support their staff during these 

difficult investigations and not to judge them in advance of a proper 

investigation. 

If you receive an allegation against you make sure you contact the GMB 

as a matter of urgency on 0345 337 7777. If you are requested to attend 

an interview with the police please ensure that you are accompanied by a 

solicitor from the GMB’s legal team. In emergencies you can contact 

UNIONLINE direct on 0300 333 0303. 

Never attend an interview with the police by yourself in relation to an 

allegation made in your place of work. Always make sure you receive 

representation from our solicitors. We have received evidence that an 

increasing number of care staff have met with police without the 

appropriate accompaniment and accepted ‘cautions’. As a result of that 

acceptance the caution has been added to their DBS which in turn has 

meant that they are banned from working in care. 

Remember! 

 Do not attend formal meetings without your union rep  

 Do not speak to the police without your Unionline rep 

 Never sign a caution, as this is your admittance of guilt. 

 

The GMB is the union for care staff - if you require a GMB visit to 

your care home, want to become a GMB representative or have a 

question to ask simply contact Louise Foster-Wilson on  

0345 337 7777 or louise.foster-wilson@gmb.org.uk 

 

Care Staff ‘False Allegations    

Information 
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FOR GMB MEMBERS Go to: www.unioninsurance.co.uk/gmb 

12 months of FREE 

£5,000 
Accidental Death Cover 

Care Sector Workforce News 
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Frequently Asked Questions  

1. Do I have to do training in my own time/day off? 

NO. Training should be provided within your working time. If this is 

not possible, and you agree to complete the training then you 

should be paid for the time spent. 

2. Should I be paid for my breaks? 

All workers are entitled to a minimum 20 minutes break  when you 

have worked over 6 hours. There is no legal entitlement to be paid 

for this, however if your contract states you have paid breaks you 

should be paid. (see page 6)  

3. We are always short staffed 

Unfortunately, there is no legal set ratio for carers to service users. 

Managers are supposed to determine the correct amount in 

relation to resident’s needs. In home for learning disabilities the 

care plan should state service user to staff ratio. e.g.:2:1. GMB are 

campaigning for ratios that reflect quality care, not basic care.  

4. Do I have to come in early for handover unpaid? 

Due to the nature of care a handover is needed. The GMB  believe 

that staff should be fully paid for time spent doing this and it should 

be part of their working time. 

5. Nurse ask staff to “run” for medication, is this legal? 

NO. Even if you are medication trained you should not be “running” 

meds. Whoever signs for the medication should also be the person 

to hand it to the service user and witness them take the 

medication. If an agency nurse/senior is on duty and does not 

know the service users then your assistance may be required to 

help identify each person, but the nurse/senior should physically 

hand over and the witness the taking of medication.  

6. Who is responsible for filling in the accident book? 

If you have an accident or near miss, or you witness a service 

user have an accident etc, you are the person who should fill 

the accident report book. Books should readily available for you 

to access and not locked away in the managers office. 

7. Is taking verbal and physical abuse part of my job role? 

NO. Unfortunately some service users do verbally abuse, spit at 

and physically attack staff due to mental health issues. You 

should report and document ALL abuse and not accept it as 

part of their illness. Your manager is duty bound to look after 

your safety and wellbeing, as well as the service users. 

8. Where do I find the company’s policies and procedures? 

A folder should be available on you care station or staff room. If 

not, speak to your manager. 

If you’re not already a GMB member, join 

today for the protection at work that you 

need. 

Fill in the form at the back of this newsletter and 

give it to your rep or officer, or go to 

www.gmbyorkshire.org.uk/join-us 

Please note that representation will only be 

afforded once you are a member and not for 

existing problems that pre-date your 

membership. 
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There are more than 1.75 million care workers in the UK. Care 

workers are generally low paid with 9% of staff earning less than 

the minimum wage. Care workers may be required to provide care 

at a client’s house, provide care to clients in care homes, in day 

centres or may even have to provide care by sleeping at the 

client’s house or care home over night. In these circumstances it 

is often difficult to establish what hours care workers should be 

paid for and what rest breaks they should have 

Care Worker - Working Time Rights 

Pay - The Minimum Wage 

Most workers who work in the UK are guaranteed a minimum rate of pay. 

Those who fall under the exceptions may include work experience 

students, apprentices, or trainees on certain government-funded training 

schemes. 

The current rate for National Minimum Wage can be found on the 

Governments website; 

https://www.gov.uk/national-minimum-wage-rates 

Lower rates apply to younger workers and some apprentices. Workers 

who exercise their rights under the minimum wage legislation are 

protected against detriment from the employer. There is no legal right to 

be paid national minimum wage for each hour worked. The worker only 

has the right to be paid the minimum wage on average over the relevant 

pay reference period. The reference period depends on the interval to 

which the worker is paid. For example, a worker who is paid monthly will 

have a pay reference period of 1 month, similar, if you were paid weekly 

then the reference period would be weekly. A pay reference period can be 

up to a maximum of 1 month. 

The pay that should be taken into account when calculating your average 

hourly rate of pay is (during a pay reference period): 

 Total gross pay which includes bonuses, contractual overtime, and 

expenses which are part of the salary package 

 The only ‘benefit in kind’ that can be taken into account when 

calculating the NMW is when you’re Employer provides you with 

accommodation 

 Salary sacrifice schemes (e.g. childcare vouchers) are excluded from 

the calculation as are loans and salary advances, pension payments 

and redundancy payments 

 Repayment of expenses are not included 

 Expenses for travel to a temporary workplace are not included. 

 Premiums for example overtime for shift work generally do not count 

towards the calculation of NMW 

 Allowances for example unsociable payments do not generally count 

towards the calculation of NMW unless they relate to the workers normal 

duties 

Workers have a right not to be subjected to any detriment caused by an 

act of their Employer because the worker had taken action to enforce their 

statutory right to be paid the NMW. 

Sleeping Time 

A Worker may be required to sleep at work or near a place of work. 

Time will only be considered be working time when the worker is 

awake for the purpose of working.  

There are 4 types of working arrangements involving sleeping that 

tribunals have identified. 

(Please note that this is subject to change) 

1. Where the worker is able to sleep and is not working at all - No 

entitlement to NMW (An example would be a worker required to sleep in 

a hotel for the purpose of working the next day) 

2. Where the worker physically needs to be on the premises but may 

sleep if there is nothing to do - all hours must be paid at least NMW

(An example would be care home worker whose presence is required to 

comply with regulations) 

3. Where the sleep-over is part of the core duties, all hours on the 

premises must be paid at least NMW (examples - a care worker who 

has worked 2 shifts of equal length - one in the day and one in the night 

when they could sleep; a Care Home Manager with a rent-free apartment 

on site is required to provide 24 hours a day on site cover) 

4. Where the worker is on-call, only hours the worker is awake for the 

purpose of working must be paid at least NMW (examples - 

housekeepers in sheltered accommodation whose contracts require on-

call time outside core hours) 

Care Sector Workforce News 
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Continued...Working Time Rights 

Rest Periods and Rest Breaks 

The Working Time Regulations entitles all (with a few exceptions – 
see below) Workers and Employees to: 

 A minimum Daily Rest Period of 11 hours uninterrupted rest 

between finishing your job and starting the next day 

 A Weekly Rest Period of 24 hours uninterrupted rest within each 
seven day period; or at 48 consecutive hours within each 14 day 

period 

 A break of 20 minutes if your daily working day is more than 6 hours 
long. Please note that if you work for example 12 hours, you would 

not be entitled to another 20 minutes 

 If you are an Agency Temp then the Employer you are working for 
(not the Agency who employs you) is responsible for you receiving 

these minimum rest breaks 

 The 20 minute break may be paid or unpaid, depending on what it 

says in your contract of employment 

 Certain ‘special case’ workers are exempt from these rest break 
provisions and can be legitimately asked to work through their rest-

breaks if: 

 If there is a genuine need for continuity of production/ service 

around the clock, e.g. hospitals, residential institutions, care workers 

 Where the work takes place in different places distant from each 
other, where it is difficult to set a work pattern. Care Workers who 
are required to travel to different appointments during their working 
day may fall into this exemption If you are unable to take your rest 

break then ‘compensatory rest’ should be provided. 

Working Hours 

Under the Working Time Regulations 1998 you cannot work for 
more than 48 hours per week. 

Please note that this is calculated by averaging your working hours over 

a 17 week reference period. 

 The 48 hour per week limit applies if you have more than one job, 
i.e. the total amount of combined working hours you do should not 

exceed 48 per week 

 If the worker has not yet worked for 17 weeks, the average is 

calculated over the actual number of weeks that he has worked 

 When calculating your average working week, do not include 
periods of basic annual leave or sickness in the calculation, 

however additional annual leave is included in the calculation. 

 in the opt-out agreement. 

 

Opt Outs: 

 It is possible to work more than 48 hours per week if both the 

employer and employee agree. 

 You have the right to opt back in to the 48 hour limit at a later date. A 
minimum of 7 days written notice will need to be provided to the 
employer. However an employer can require more notice (up to a 
maximum of three months). A longer notice period must be specified 

in the opt-out agreement. 

Holiday Entitlement 
There are two types of annual leave: Statutory entitlement and Contractual 

entitlement  

Statutory entitlement: Most workers are legally entitled to 5.6 weeks’ 
paid holiday per year under the Working Time Regulations (WTR). An 

employer can include bank holidays as part of statutory annual leave. 

E.g. someone who works a 5-day week must receive 28 days’ paid annual 
leave per year. This is calculated by multiplying a normal week (5 days) by 

the annual entitlement of 5.6 weeks.  

Part-time workers are entitled to a pro-rata entitlement to annual leave. 
E.g. a worker works 3 days a week. Their leave is calculated by 

multiplying 3 by 5.6, which comes to 16.8 days of annual paid leave.  

Statutory paid holiday entitlement is limited to 28 days. Staff working 6 

days a week are only entitled to 28 days’ paid holiday and no more.  

Use the Governments statutory leave calculator to work out your leave 

entitlement; https://www.gov.uk/calculate-your-holiday-entitlement  

 

Contractual entitlement: An employer can choose to offer more leave 
than the statutory legal minimum. They don’t have to apply all the rules 
that apply to statutory leave to the extra leave. For example, a worker 
might need to be employed for a certain amount of time before they 

become entitled to it.  

 

Holiday year: This will be noted in the contract of employment or 

handbook. For example this could be January-December or April-March.  

 

Unauthorised Deduction from wages: Employment legislation gives 
workers the right not to suffer unauthorised deductions from wages. These 
claims can be presented in an Employment Tribunal within three months 
less one day from the deduction or of the last deduction or payment in a 

series.  

A claim for unpaid holiday pay can be pursued as a claim for unauthorised 
deductions from wages. If there is a gap of more than three months less 
one day between each deduction this will break the chain and you cannot 
claim for any further deduction before this date. A claim is limited to 2 

years’ worth of deductions.  
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If you’re a GMB member, and you or a member of your family has 

an accident of any sort – at work, on the road or elsewhere – call 

UNIONLINE on 0300 333 0303 for expert advice. 

 

 UNIONLINE is owned by GMB members, and works for GMB 

members. 

 It’s the country’s first trade union owned law firm. 

 As a GMB member, you will keep 100% of your damages award. 

 

Need a will?  

Use UNIONLINE’s will making service - UNIONLINE offers a free 
simple will-writing service for GMB members and their partners. 
 

Personal Injury? Report it now  

If you or a member of your family has an accident of any sort, at work 
or elsewhere call UNIONLINE now on 0300 333 0303 and our expert 
lawyers will assess your case 
 

Keep 100% of you damages award 

 With other personal claims solicitors, you’ll pay 25% of damages 
awarded as their fee. If UNIONLINE wins your case, you’ll 100% of 
the money awarded to you. 
 

Selling your house?  

Call UNIONLINE and ask about our conveyancing service. It could be 
much cheaper than using a high street solicitor. 
 

Family and criminal law  

The government has cut legal aid, but UNIONLINE offers GMB 
members a discount on a range of family and crim8inal law services, 
so give us a call if you need legal help. 
 

Motor legal service  

Your car insurance offers this and charges you for it but it’s an 
expensed you don’t need to incur. In the event of an vehicle accident 
just call UNIONLINE’s specialist service who will assist you through 
the whole process covering vehicles, repairs and any injury claim you 
may have resulting from the accident.* 

 

0300 333 0303 

For a list of UNIONLINE services visit www.unionline.co.uk 

 

 
 
 
 
 

GMB CREDIT UNION 

 MEMBER SAVINGS  

 MEMBER LOANS  

 MEMBER FINANCIAL SERVICES  

GMB Credit Union was established in 1999 to serve GMB members and 

their families by providing a competitive democratic alternative to banks 

and other savings and loan providers. GMB Credit Union is 100% 

owned by GMB members and offers a range of services aimed at 

assisting members to manage their household budgets.  

 

Members are encouraged to make the most of their money through 

regular savings, which are fully protected by the FSCS up to £85,000, 

and responsible borrowing with fast flexible loans from £100 to £10,000. 

Join GMB Credit Union and be part of a fairer way to manage your 

money. Download a GMB Credit Union application form or 

visit  the GMB Credit Union website 

for further details. 

 

Tel: 0161 486 1777  

Email: info@gmbcreditunion.com 

Web: www.gmbcreditunion.com 
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Care ACTIVISTS 

 

The GMB aims to have a shop steward in every care home. This is your 

opportunity to have a trained rep on site to assist with issues as and 

when they arise. It is a fact that care homes with a rep are safer places 

to work as well as being workplaces with the least amount of issues. If a 

rep is on site, your place of work  has someone to work with to ensure 

any issues are resolved speedily and efficiently.  

 

 As a GMB representative you are the first contact point for GMB 

members in your workplace to help assist them in dealing with their 

problems at work, whether that be a general query, disciplinary or 

grievance.  

 

 You are never on your own though. You will have the back up and 

support of other care representatives throughout the region, your 

branch secretary and also your full time GMB officer.  

 

 As a GMB representative you will also be the vital link in the GMB's 

communications with members and potential members.  

 

 Some of your responsibilities will include recruiting new members, 

talking and consulting with existing members on workplace issues 

such as pay and conditions and also providing representation.  

 

 As a newly appointed representative you are invited to attend 12 

days of regionally provided training in your first year to which you are 

entitled to paid release from work to attend.  

 

 Further training is also available after you have completed your initial 

training to help you develop in a specific area should you choose to 

do so.  

 

 Being a GMB representative is a challenge. You are offering your 

skills and knowledge to protect and improve your members' jobs, 

pay and conditions. It's not always an easy role but with our back up, 

information, training and advice many new reps gain confidence, 

discover new talents and get great satisfaction in doing the task well.  

 

Do you have a shop steward in your workplace?  If not, is this 

something you may be interested in?  Do you have a colleague 

who you think would be a good shop steward? 

 

MEET ‘N’ GREET 

 

If you would like a GMB visit to your workplace, contact: 
Lou Foster-Wilson -  louise.foster-wilson@gmb.org.uk 

Or call  

0345 337 7777  

Candidate: 

GMB Membership number: ______________________ 

Home Address: 

______________________________________________________

______________________________________________________ 

Contact number ________________________________________ 

Please return this form by post to: 

Freepost GMB Wakefield 

ELECTION OF UNION SHOP 

STEWARD/SAFETY REP AND/OR 

UNION LEARNING 

REPRESENTATIVE 

GMB members are seeking to elect a trade union 

representative to ensure their voice is heard and union 

organisation is strong in this workplace 

(NB—before nominating anyone, please be sure they are 

willing to stand) 

 

Place of Work:_____________________________________ 

CANDIDATE’S NAME 

(Please print) 

NOMINATED BY 

(Please print name) 

SIGNATURE OF 

NOMIINATOR 
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