
this litigation and helped them in their fight for pay 
justice,” she said. “We now call on Asda to sit down 
with us to reach agreement on the back pay owed 
to our members – which could run to hundreds of 
millions of pounds.”

Wendy Arundale, who worked for Asda for 32 
years, said: “I’m delighted that shop floor workers 
are one step closer to achieving equal pay. It’s not 
much to ask to be paid an equal wage for work of 
equal value."

Leigh Day is representing 45,000 current and 
former shop floor staff at Britain’s five biggest 
supermarket groups – Tesco, Sainsbury’s, Asda, 
Morrisons and the Co-op – in equal pay cases. 

https://www.supremecourt.uk/cases/docs/uksc-2019-0039-judgment.pdf

https://www.gmb.org.uk/news/gmb-hails-massive-victory-supreme-court-40000-asda-
workers-equal-pay

Asda women workers 
win ‘massive victory’
Asda supermarket workers have won a victory in 
their campaign for equal pay after the Supreme 
Court upheld a ruling that lower-paid shop staff, who 
are mostly women, can compare themselves with 
better-paid warehouse workers, who are mostly men. 

Law firm Leigh Day was commissioned by general 
union the GMB to represent thousands of current 
and former Asda shop floor workers in the case, 
which could have a knock-on effect for workers at 
other supermarkets. The Supreme Court upheld 
previous judgments in their favour by the Employ-
ment Tribunal, Employment Appeals Tribunal and 
Court of Appeal.

The ruling will allow further action to prove that the 
different jobs are of equal value. The court noted that 
its dismissal of Asda’s appeal “does not mean that 
the claimants’ claims for equal pay succeed. At this 
stage all that has been determined is that they can 
use terms and conditions of employment enjoyed by 
the distribution employees as a valid comparison”.

The GMB hailed the ruling as a “massive victory”. 
Susan Harris, the union's legal director, described 
it as amazing news for Asda’s predominantly wom-
en shop floor workforce.

“We are proud to have supported our members in 
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Some recovery in 
economy from overall 
lows
The UK economy exceeded expectations by 
growing by 16.9% and 1.3% in the third and fourth 
quarters of 2020, in an otherwise very poor year 
that saw an overall contraction of 9.8%, according 
to the Office for National Statistics (ONS). 

The ONS pointed to the third national lockdown 
and the transition to the new trading relationship 
of the Trade and Cooperation Agreement (TCA) as 
having affected output and trade flows in early 2021.

Meanwhile gross domestic product (GDP) fell 
heavily by 9.8% overall in 2020. It is estimated to 
have increased by 1.3% in the fourth quarter, after 
plummeting 19.5%, in the second, then, in the third, 
growing by 16.9.

https://www.ons.gov.uk/releases/
quarterlyeconomiccommentaryoctobertodecember2020

https://www.ons.gov.uk/releases/
gdpquarterlynationalaccountsukoctobertodecember2020

One in three earning 
less than £10 an hour
As the new minimum and living wage rates come 
into effect this week, the TUC has urged the gov-
ernment to raise the minimum wage to £10 an hour.

According to the union body, around one in three 
– 33%, some 3.2 million – key workers earn less 
than £10 an hour.

They include: 
l retail workers. Three-quarters (75%, around one 
million) of retail workers are paid less than £10 an 
hour;
l carers. More than three in five (62%, 440,000) 
carers earn under £10 an hour; and
l teaching assistants. Nearly seven in 10 (69%, 
340,000) teaching and education support assistants 
are paid less than £10 an hour. 

TUC general secretary Frances O’Grady said: 
“Ministers must get the minimum wage up to £10 
an hour to stop millions of working people from 
living in poverty.” 

https://www.tuc.org.uk/news/tuc-1-3-key-workers-earn-less-ps10-hour

AI advances ‘demand 
new legislation’
The TUC has unveiled a report into artificial intel-
ligence (AI) with the warning that, unless laws are 
modified, it could lead to discrimination and unfair 
treatment when used in the workplace.

The report was prepared by employment rights law-
yers Robin Allen QC and Dee Masters. Its findings 
have led the union body to issue a call for a new set 
of legal reforms for the ethical use of AI at work.

The report suggests that AI-powered technologies 
are now making potentially life-changing decisions 
about workers’ lives, including selecting candi-
dates for interview, day-to-day line management, 
performance ratings, shift allocation and deciding 
who is disciplined or made redundant. 

It is also being used to analyse facial expressions, 
tone of voice and accents to assess candidates’ 
suitability for roles. If left unchecked, the report 
says, AI could lead to greater discrimination, with 
workers in the gig economy and insecure work 
particularly at risk.

The TUC says that reforms should include:
l a legal duty on employers to consult trade unions 
on the use of high risk forms of workplace AI;
l a legal right for all workers to have a human 
review of decisions made by AI systems so they 
can challenge decisions that are unfair and dis-
criminatory; and
l amendments to the UK General Data Protection 
Regulation (UK GDPR) and Equality Act to guard 
against discriminatory algorithms; and
l a legal right to “switch off” from work.

Alongside the report, the TUC has also released 
a manifesto for the fair and transparent use of AI, 
and is encouraging political parties, employers 
and tech companies to sign up to it and work with 
the union movement on improving the regulation 
of the technology.

Report authors Robin Allen QC and Dee Masters 
said: “There are currently huge gaps in British law 
when it comes to regulating AI at work. They must 
be plugged quickly to stop workers from being 

https://www.ons.gov.uk/releases/quarterlyeconomiccommentaryoctobertodecember2020
https://www.ons.gov.uk/releases/quarterlyeconomiccommentaryoctobertodecember2020
https://www.ons.gov.uk/releases/gdpquarterlynationalaccountsukoctobertodecember2020
https://www.ons.gov.uk/releases/gdpquarterlynationalaccountsukoctobertodecember2020
https://www.tuc.org.uk/news/tuc-1-3-key-workers-earn-less-ps10-hour
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of lost national output is forecast to be £5.9 billion 
in 2021, rising to £6.9 billion in 2022;
l the fiscal cost of higher youth unemployment, in 
the form of lower tax revenue and higher benefit 
spending, is forecast to be £2.5 billion in 2021, rising 
to £2.9 billion in 2022; and
l the long-running scarring cost for young people 
entering the labour market in 2021 alone is forecast 
to be £14.4bn over the next seven years. This relates 
to the impact on employment and earnings they are 
likely to suffer for at least seven years, due to entering 
the labour market at a time of higher unemployment.

The report finds disparities in the impact of the 
crisis on different groups of young people, raising 
concerns that the pandemic has, and will continue 
to, exacerbate inequalities.

Analysis shows that the decline in working hours 
for young people with no qualifications (34%) has 
been five times higher than the decline for those 
with a degree level qualification (7%). Demand for 
employees with lower-level qualifications is pro-
jected to fall in the short, medium and long-term, 
raising concerns that the employment prospects of 
young people who lack higher level qualifications 
will be further negatively affected.

The report also finds the decline in hours worked 
for Black young people (49%) has been three times 
higher than for White young people (16%).

Jonathan Townsend, UK chief executive of The 
Prince’s Trust, commented: “Government, employ-
ers and charities must work together to ensure 
that the young people who need the most support 
are not forgotten. They need the opportunities to 
upskill, retrain and access job opportunities, or we 
risk harming not only our young people’s futures 
but the recovery of our economy."

l A new report from the Social Mobility Commis-
sion (SMC) suggests that disadvantaged women 
are making course choices at 16 which can later 
lead them into lower paid jobs than men.

According to the SMC, regardless of how good 
their GCSE grades are, disadvantaged young wom-
en are the most likely to choose post-16 technical 
courses which lead to lower paid jobs such as in 
retail, childcare, and social care. Disadvantaged 
men are prone to choosing technical subjects 
which lead to higher earnings, such as engineer-
ing and IT.

Half of disadvantaged women choose courses 
ranked in the bottom 25% of earnings, which com-

discriminated against and mistreated.”

The TUC's case was illustrated this week when an 
international call centre company was forced to deny 
claims that it planned to deploy AI and webcams to 
check up on staff working from home.

According to an investigation by the Guardian 
newspaper, French company Teleperformance, 
which employs about 380,000 people in 34 coun-
tries, told some staff that webcams will be fitted 
to check for home-working “infractions”.

According to the newspaper, while these will in 
part be used for team meetings and training, the 
cameras are also connected to an AI system that 
will randomly scan for breaches of work rules. If 
one is detected, a photo will be sent to a manager.

If workers need to leave their desks they will have to 
click “break mode” to explain why. Eating while on 
shift is not permitted, with staff allegedly being told: 
“If the system detects no keyboard stroke and mouse 
click, it will show you as idle for that particular du-
ration, and it will be reported to your supervisor.”

https://www.tuc.org.uk/AImanifesto

https://www.theguardian.com/business/2021/mar/26/teleperformance-call-centre-
staff-monitored-via-webcam-home-working-infractions

Youth jobs crisis 
could continue post-
pandemic
The crisis in youth unemployment is likely to con-
tinue once the economy recovers from the Covid 
pandemic, according to a report from the Learning 
and Work Institute and The Prince’s Trust.

Their study, supported by HSBC UK, shows how, 
while some areas of the economy might start on 
the road to recovery, young workers are under-rep-
resented in these sectors, and the industries that 
typically employ young people will be hardest hit 
in the long term.

They predict that, while young people’s employ-
ment has been worst affected by the pandemic, 
with under 25s accounting for three in five jobs 
lost, youth unemployment is due to climb further 
still, even while the economy recovers.

In purely economic terms, the study finds that:
l the cost of higher youth unemployment in terms 

https://www.tuc.org.uk/AImanifesto
https://www.theguardian.com/business/2021/mar/26/teleperformance-call-centre-staff-monitored-via-webcam-home-working-infractions
https://www.theguardian.com/business/2021/mar/26/teleperformance-call-centre-staff-monitored-via-webcam-home-working-infractions
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pares with 31% of men from similar backgrounds. 
Post-16 subject choices of disadvantaged women 
explain about 10% of the earnings gap they face 
compared with more advantaged men.

Dr Luke Sibieta, research fellow at the Institute 
for Fiscal Studies, and co-author of the report, ex-
plained: “Our analysis shows that the groups most 
likely to take low-earning courses are disadvantaged 
women from White British backgrounds and disad-
vantaged men and women from Black Caribbean 
backgrounds. Tackling these cumulative barriers 
requires a focus on what happens before age 16, 
including addressing inequalities in educational 
attainment, earlier provision of effective careers 
guidance and positive role models.”

https://www.princes-trust.org.uk/about-the-trust/news-views/2021-learning-and-work-
research-launch-with-hsbc

https://www.gov.uk/government/news/disadvantaged-women-face-pay-penalty-due-
to-their-subject-choice

Child poverty rose 
alongside living 
standards pre-
pandemic
Before the pandemic Britain was experiencing a 
“mini-boom” in the standards of living, coupled 
with a rise in child poverty, according to the Res-
olution Foundation.

Typical household incomes grew at the fastest rate 
since 2001-02 in the year before the pandemic, but 
the proportion of children living in poverty also in-
creased, the think tank said, in response to the latest 
Households Below Average Income (HBAI) statistics.

The latest data shows that typical household 
incomes grew by 4.5% in 2019-20, while poverty 
levels rose slightly. The number of children living 
in poverty after housing costs rose by 172,000 to 
4.3 million in total (31% of all children, compared 
to 29% in the previous year). The proportion of 
children living in poverty is now at its highest level 
since 2007-08, the foundation says.

The release of the HBAI figures led the Joseph 
Rowntree Foundation to call for any public inquiry 
into Covid-19 to examine the impact of the UK’s high 
poverty levels before the pandemic.

Its director, Helen Barnard, said: “Going into the 
pandemic, 14.5 million people were trapped in pov-
erty, with 600,000 more children and 500,000 more 
pensioners pulled into poverty in the last six years."

“Unless we examine the link between the context in 
which we entered the pandemic and the enormously 
unequal impact it has had, we risk returning to the 
same situation.”

l The Resolution Foundation has warned of the 
dangers of any abrupt end to the furlough scheme, 
which supported 4.7 million people in February.

Senior economist Daniel Tomlinson explained: “It’s 
essential that the winding down of the furlough 
scheme is done in a sensitive, sector-specific way 
that minimises any further negative effect on em-
ployment.”

https://www.resolutionfoundation.org/press-releases/pre-pandemic-britain-
experienced-a-mini-living-standards-boom-alongside-rising-child-poverty

https://www.gov.uk/government/collections/households-below-average-income-
hbai--2

https://www.resolutionfoundation.org/press-releases/4-7-million-people-were-on-
furlough-at-the-end-of-february

Fire death ‘due to cuts’
Firefighters’ union the FBU has warned a county 
council that there could be more deaths, after it 
took 14 minutes for a fire engine to arrive at a re-
cent, fatal fire. The local fire station four minutes’ 
drive away was closed last year.

The FBU wrote to the leader of Surrey County Coun-
cil following a deadly fire in Banstead, saying that 
the delay in arrival was attributable to recent cuts.

In January, Surrey Fire and Rescue Service went 
ahead with the second phase of cuts under the 
Making Surrey Safer plan, which saw three fire 
engines cut and three fire stations closed at night. 
One of the stations closed was Banstead’s.

Joe Weir, South East FBU regional secretary, said: 
“This tragedy may have been avoidable, had the 
emergency response been quicker on the night. 
Sadly, thanks to repeated rounds of cuts, voted 
through by Surrey councillors and drawn up by 
the local fire chief, the service is spread too thinly 
across the county.”

https://www.fbu.org.uk/news/2021/03/25/reverse-fire-service-cuts-and-prevent-
another-avoidable-tragedy-banstead-say-surrey
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