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GMB AND UBER PLEDGE TO END EXPLOITATION 

OF MORE THAN 200,000 DRIVERS 
GMB and Uber have committed to end the exploitation of 

more than 200,000 drivers who use ride hailing apps.  

Yesterday marked the first meeting between Gary Smith, 

GMB General Secretary, and Uber’s Jamie Heywood, following the ground-breaking trade union 

recognition deal.  Under the deal - struck in May - Uber will formally recognise GMB, which will now be 

able to represent up to 70,000 Uber drivers across the UK. 

 

Earlier this year, the Supreme Court determined Uber drivers are not self-employed, but are workers 

entitled to workers’ rights including holiday pay, a guaranteed minimum wage and an entitlement to 

breaks.  But with more than 300,000 drivers working in the ride-hailing and PHV industry, an estimated 

230,000 are still not receiving their legal rights from companies like Bolt and Addison Lee.  GMB and Uber 

have pledged to end this exploitation. 
 

Gary Smith, GMB General Secretary, said:  “The ground-breaking deal between GMB and Uber was the 

first step towards a fairer working life for millions of people.  It showed that when companies and trade 

unions work together, standards can be raised across these industries.  Earlier this year, the Supreme 

Court set a precedent for all ride hailing apps to provide drivers with worker rights such as holiday pay 

and a pension.  Uber has done this for its 70,000 drivers, but there are more than 200,000 more working 

for other operators still denied these basic legal rights.  GMB and Uber will take the next step in our 

commitment to ending the exploitation of hundreds of thousands of ride-hailing app drivers.” 
 

Jamie Heywood, Regional General Manager for Northern and Eastern Europe, Uber said:  “The historic 

agreement with GMB ensured that Uber was the first in the industry to ensure all of its drivers have full 

union representation, as well as a pension and holiday pay. We may not seem like obvious allies, but 

together we made history by striking a recognition agreement to improve workers’ protections and, 

crucially, give drivers a stronger say in how Uber operates.  We hope that working constructively with 

GMB will show the rest of the industry what can be achieved, ensuring that all drivers, no matter who 

they work with, receive the rights and protections they are entitled to.” 
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Main picture:  
The region’s 

management team 

also got in on the 

action when they 

visited the UBER 

Greenlight Hub in 

London to help 

launch the 

agreement.    

 

Preparations are 

already underway for 

them to visit the 

Greenlight Hubs in 

Sheffield and Leeds 

over the coming 

weeks to sign Uber 

drivers up to GMB. 

 

In this issue… 
• GMB & Uber to end 

driver exploitation 

• New  rep trio at 

Chep are a winning 

team 

• Rugby roundtable 

with the mayor 

• Pay injustice in care 

sector 

• Yodel strike picks up 

speed 

• TUC vacancy for 

project worker 

• GMB sign new 

agreement with 

Sheffield Museums 

Trust 

L to R: Sue Wood, Mick Rix, Andrew Aldwinkle,  

Matthew from Uber and Pete Davies 
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Darran Travis, GMB Organiser, said:  “The three newly 

elected GMB representatives at CHEP have hit the 

ground running, keeping members up to date with 

regular communications and delivering GMB@Work in 

the workplace.   

 

“This has resulted in a growth in membership with the 

team working together to organise and make the 

workplace ballot ready.” 

 

 

NEWLY ELECTED REP MAKES TRIO AT 

CHEP: SAY HELLO TO JAMES COFFIELD 
“I have recently had the privilege of becoming a 

GMB Representative for my shift.  I have thoroughly 

enjoyed getting involved in the role and I am relishing 

the opportunity to help and assist members on site. 

 

Unfortunately, I was contacted by track & trace and 

told to isolate then subsequently tested positive for 

Covid-19.  Initially, I was worried as to how this would 

affect my progress and development in my new role.  

However, I decided to take the initiative, and 

reached out to the GMB Learning team to find out 

what my learning options were.  I was blown away 

with the range of courses available and how diverse 

they were in respect to different areas of the 

workplace and development. 

 

Having enrolled onto several courses during my 

isolation period, I found the format very easy to follow 

and the information given during the assessments and 

training extremely interesting.  

 

More importantly, it has given me a huge sense of 

purpose while being in a difficult situation and 

provided me with additional tools and information to 

assist my members.  I have also passed onto them the 

amazing opportunities that GMB Learning provides for 

all its members.  I would like to thank the GMB 

Learning team for all the help and information they 

have provided me with at this difficult time.  I am 

looking forward to developing my own skills through 

this format, as well as offering the opportunity to my 

members onsite.” 

 

GMB Rep John Newbound (centre) with GMB members 

casting their vote in the ongoing pay ballot 

https://www.gmb.org.uk/lifelong-learning
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met up, broke away from Rugby Union,  

created a new code for the game and 

ran fixtures to full crowds.   Ralph 

added 'we were and are to this day a 

true working-class sport'. 

 

Tony Sutton also from the RFL, gave an 

excellent presentation covering the 

broad spectrum of work that they and 

the clubs are involved in throughout 

the communities where the game is 

played.   

 

Keith Senior and Steve McCormack 

from RLC spoke passionately about 

the desperate need to make sure 

resources for 'levelling up' are put into 

our most deprived communities where 

Rugby League is thriving.  

 

Lou Foster-Wilson, GMB Organiser and 

Garreth Carvell, GMB RLPA Rep, 

welcomed the new initiatives around 

the growth of the women's game and 

player welfare and all agreed that our 

clubs and RLC must be a vital partner 

GMB were only too pleased to host a 

roundtable discussion with West 

Yorkshire Mayor, Tracy Brabin, the 

Rugby Football League (RFL) 

governing body and the Rugby 

League Cares charity (RLC), at our 

office in Brighouse.  The discussion 

focused on the 2021 World Cup, 

potential partnerships, and joint 

working initiatives which the Mayor’s 

office could support, as we build up to 

what promises to be an explosive 

event. 

 

Ralph Rimmer, RFL Chief Executive, 

and his team explained in their 

presentation that the game was born 

out of discrimination against working 

class people in the 19th century, when 

the Rugby powers that were around at 

the time, refused to allow mill owners 

in Huddersfield to pay their workers lost 

wages so they could play for their 

teams on a weekend.  
 

Within a couple of weeks of that 

decision those owners and key players  

in that work. 

 
Tracy stressed at the outset that this 

was a listening exercise for her and 

her team but summed up the meeting 

when she said: “This presentation and 

meeting has been fantastic; to find 

out about the unbelievable amount of 

work that the RFL and RLC are 

involved in is staggering.    

 

“The clubs are vital in the work and the 

pledges that I have made to West 

Yorkshire, and rest assured we will work 

together on this.  I also think it is vital 

that the players have a voice in this, 

and I am sure we all agree that GMB 

will ensure they do.” 

 
Peter Davies, GMB Senior Organiser, 

said: “It was a great meeting and I'm 

grateful for everyone’s contributions.   

 

“As we go to print, I can confirm that 

more work with the Mayor to build on 

this partnership is already underway.” 

L to R: Garreth Carvell, Steve McCormack, Keith Senior, Tracy Brabin,  

Pete Davies, Lou Foster-Wilson and Ralph Rimmer 

GMB HOST RUGBY ROUNDTABLE TALKS IN THE 

BUILD UP TO THE WORLD CUP 
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YODEL STRIKE BALLOT PICKS UP SPEED 
A strike ballot of Yodel lorry drivers has kicked off this week, 

with the delivery giant facing a complete network 

standstill.  More than 250 Heavy Goods Vehicle (HGV) 

drivers will vote on whether to take industrial action over 

pay and conditions.  

 

The strike ballot closes on September 15 – meaning 

industrial action could take place during Yodel's busiest 

'peak' period in the lead up to Christmas.   The drivers are 

angry over their work life balance, the fact agency workers 

are paid more than directly employed drivers, annual 

leave payments that remain outstanding, a failure to offer 

substantial pay enhancements to stem the tide of drivers 

leaving the business for better paid jobs elsewhere and a 

failure to honour contractual agreements around pay for 

holiday and sick leave.  

 

GMB has engaged in weeks of negotiations with the 

company who have so far failed to act quickly enough to 

settle the drivers demands or engage with the union on 

discussions around pay.   

 

TUC: CARE WORKERS MUST WORK FOR 

3 MONTHS TO GET WHAT SENIOR 

DIRECTORS OF CARE FIRMS ARE PAID 

FOR A SINGLE DAY 
New research published by the TUC exposes the pay 

gap between the directors of profit-making care firms, 

and their frontline workforce.  Average pay for frontline 

care workers in the private sector is just £8.80 an hour, or 

£308 per week (for 35 hours). 
 

New analysis for the TUC by the High Pay Centre looks at 

the average total remuneration for the top paid director 

in some of the largest private sector care firms. As well as 

their basic pay, this includes additional remuneration 

such as bonuses and dividends.  It finds that average 

annual remuneration for these directors was £976,400 

(based on their most recent annual reports). This equates 

to £3,755 per day, or £18,777 per week. 
 

Care services in England can be provided either directly 

by local authorities, commissioned by local authorities 

from private firms, or directly from private firms to service 

users.   

 

The figures above, showing that private sector care 

workers receive average pay of £308 per week and 

senior directors £18,777 per week, apply to care settings 

that are commissioned from private firms by local 

authorities, or directly from private firms to service users. 
 

By comparison, care staff who are employed directly 

through local authorities have average pay of £10.67 

per hour, or £373 per week (for 35 hours).   
 

Commenting on the report, GMB Senor Organiser, Pete 

Davies, said: “There is a proper rate for care work in the 

UK, which is set by local authorities and the NHS within 

their job evaluation processes, and it ranges from £14 to 

£17 an hour.  However, those public bodies who are the 

paymasters for most of the care that people receive, 

through their commissioning processes, ignore this along 

with the need to make sure these workers get a decent 

pension and sickness schemes.  Add those to a care 

worker’s terms and conditions and we would be looking 

at something in the region of a 40% pay rise.   
 

“We cannot just let the blame lie at the feet of 

Government who refuse to put adequate funding into 

the system, councils and NHS trusts must shoulder some 

of the responsibility for the way carers are mistreated 

and abused.   They can outsource whatever they want 

but they cannot outsource their responsibility.”             
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TUC JOB VACANCY: PROJECT OFFICER 
We’re excited to offer this collaborative opportunity to 

work with the TUC and Sheffield city region to deliver this 

joint skills project which includes developing strategies to 

increase quality apprenticeship opportunities and 

identify skills gaps and growth opportunities in the region 

  

Project Officer - Skills Yorkshire and the Humber 

Location: Leeds LS11 5PS 

Salary: £43,068 per annum rising incrementally to £43,930  

Contract type: Temporary 

Position type: Full Time 

 

What Experience, Skills, Knowledge and understanding 

do you need? 

• You’ll be experienced working with trade unions on 

learning and skills 
• You’ll have good negotiating and advocacy skills 
• You’ll have an excellent understanding of union 

learning and government policies and practice on 

learning and skills 
 

If this is you, we’d love to hear from you. Take a look at 

the job description and person specification for more 

information. 

                              Closing date Friday 10 September 2021 

 

 
 

    Meet the reps at Sheffield Museums Trust 

 
 

GMB SIGNS NEW AGREEMENTS WITH MUSEUMS TRUST IN SHEFFIELD 

 

“We want to ensure that all staff at Sheffield Museums Trust 

sites have the opportunity to join and benefit from being a 

GMB member, and we already have a head-start by having 

two fantastic GMB representatives already in place.” 

We’re pleased to announce two brand new 

recognition agreements that have been reached 

with Sheffield Museums Trust and SGMT Enterprises 

Ltd, the commercial subsidiary of Sheffield Museums 

Trust.   In a recent ballot, workers were asked to vote 

in favour of having GMB as their recognised trade 

union, and they overwhelmingly voted YES.   
 

They could see the benefit of having a recognised 

union that protects workplace rights, negotiates pay 

and promotes a good working relationship for     

                  everyone.  
 

                       Lee Parkinson, GMB Organiser, said: 

 

                      “GMB has a long history of working    

                        with Sheffield Museums Trust over the 

                         years and we look forward to this      

                        continuing with a new recognition                      

                       agreement in place.” 

https://tuc.current-vacancies.com/Jobs/Advert/2326868?cid=1996

