
 

 

3 April 2017 
Roads and Maritime Services NSW 
Bus Priority Program 
Locked Bag 928, 
North Sydney NSW 2059 
 
 
To Whom It May Concern,  
 

Re: Bus Route 412 – Closure of bus stops 204815 and 204824 (Douglas Street, Stanmore) 
 
I write on behalf of a number of residents who have contacted our office, concerned about 
the proposed closure of the 204815 and 204824 bus stops in Stanmore. These stops are used 
by the 412 bus service that connects Campsie to the CBD.  
 
The proposed closures have been flagged in the RMS Bus Priority Program: Kingsgrove Bus 
Depot discussion paper. A number of the residents have made individual submissions to the 
discussion paper; however they are concerned that the stops will be closed, despite the 
issues that they have raised. 
 
Last week I met with a group of residents to inspect the bus stops (pictured in the photo 
below). 
 

 
 
  



 

The issues they raised with me included: 
 

 Many of the local residents who use the stops are elderly or have mobility challenges 
and travel outside of peak time. The Opal data referenced in the discussion paper was 
gathered during morning and afternoon peaks and on Saturday mornings. They are 
concerned that usage by older residents may not have been captured. 

 While Opal data is a useful measure of use in some regards, it does not provide an 
indication of how essential the stops are to particular users. While able-bodied 
residents have no difficulty travelling 400m to a different bus stop or climbing the 
incline, elderly residents, parents with prams and other less-mobile residents do 
struggle. One resident has described these stops as her “life-line”, as they provide her 
access to the outside world, including to RPA.  

 Stanmore Station is found further down Douglas St, at Percival Rd. This is not an 
accessible station; the platforms are only accessible to those able to climb stairs. A 
number of local residents we met use the 412 service after disembarking from 
Stanmore Station, to transport them up Douglas St to these stops, to reach their 
homes. If these stops are closed as proposed, those residents will face a 240m walk 
up a steep incline, immediately after struggling with the stairs at the station. 

 During peak times, the congestion on Douglas St means that traffic is often at a 
standstill. Buses stopping at these stops are unlikely to have any impact on the flow of 
traffic as Douglas St is a wide street with a full lane available for buses to stop without 
impacting the flow of traffic. For similar reasons, the removal of these stops is unlikely 
to make a significant difference to the speed of the bus trip for commuters. 

 Very few buses service the local area and the only nearby train station (Stanmore 
Station) is inaccessible. The transport options for residents with limited mobility 
already inadequate.  

 
Public transport needs to be a convenient, safe and accessible option for all users. Not only 
because it is a sustainable transport option that reduces dangerous carbon emissions, but 
also because increased use of public transport will ease congestion on our overcrowded 
roads. In the case of many of the older residents of Stanmore who use these stops, this is an 
essential service and closing these stops will prevent them from accessing essential health 
and social supports.  
 
We urge you to reconsider closing these stops. It is crucial that a one-size-fits-all approach is 
not used as decisions are made about closing stops along bus routes. Rather, the needs of 
the communities impacted must be considered. 
 
Community consultation should be part of decision making for all public infrastructure, 
including public transport. While I acknowledge that the submission process has allowed 
residents to raise their concerns, it is important that those concerns are taken seriously and 
responded to accordingly. 
 
Yours sincerely,  
 

 
Jenny Leong MP 
Member for Newtown 


