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This submission includes the following sections: 

1. NSW Greens Submission, p. 1 

2. Appendix 1: NSW Greens Renters’ Survey Contributions, p. 22 

3. Appendix 2: NSW Greens Renters Facebook Page Contributions, p. 51 

 

 

The Greens welcome the review of the NSW Residential Tenancies Act 2010.  
 

While the Review concentrates on the provisions of the Act, with its stated aim to ‘strike an 

appropriate balance between the need for flexibility and the need for certainty’ for landlords and 

tenants, it is essential to recognise that since the Act’s first iteration in 1987 and since the previous 

revision in 2010, the housing context has changed considerably. 

 

The NSW Greens see the operations of the residential Tenancies Act in a broader context – that of 

rising housing costs for ordinary households. This is particularly severe in high demand areas such as 

Sydney and in some NSW coastal areas. 

 

Without new supply of affordable and social housing, renters will continue to feel the squeeze of 

rising rents, which are currently not subject to any real regulation in terms of quanta in NSW, and a 

subsequent lack of housing options. The costs of this are immense– greater housing stress, longer 

commute times as households seek cheaper rent further away from their employment, and the 

associated environmental costs of long commutes. 

 

The Greens have a broad policy agenda for housing and reform of residential tenancy law is only one 

aspect of this. We support: 

 

 More social and affordable housing 

 

The Government’s proposed Social and Affordable Housing Fund, which commits to$1 billion of new 

supply, is a welcome start. However this won’t be enough to produce the necessary, enduring 

growth in affordable housing. More public and private investment is needed to boost the supply of 

social and affordable housing. 

 

 A 10-year social housing boost. 

 

A standard 30% affordable housing requirement should be part of all high density developments and 

developer contributions, with up to 50% in large scale developments. This will ensure a share of the 

windfalls from rezoning are invested back into affordable housing, and will offer a pathway to deliver 

significant growth in social and affordable housing for years to come. 

 

 Reforms to taxation and regulation of residential housing 

 

Tax reform is needed to reconfigure the housing system from being driven by speculative investment 

to being focused on the importance of everyone having a secure home. 
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Firstly, broadening the base of land tax to promote the efficient use of our available property can 

allow for a transition away from stamp duty, which is inefficient and a disincentive to downsizing. In 

NSW, stamp duty should be phased out and replaced with an expanded form of land tax (potentially 

providing options such as payment deferral or other provisions for older people and other 

circumstances of hardship), as the ACT Government has done. 

 

Secondly, the practice of ‘negative gearing’ (landlords deducting costs associated with holding a 

rental property against their personal income) is an anomalous practice that needs to be reformed. 

Deductions should either be quarantined to rental property income, or only made available in the 

case of affordable or new housing. Negative gearing arrangements currently do little apart from 

reward the wealthiest investors, and push up housing prices.  

 

Thirdly, capital gains tax concessions should be removed as again, these concessions benefit the 

best-off investors and do nothing to increase housing supply.  

 

We also note that tax and housing policies can serve to constrain the availability of residential 

housing for rental. Tax policies that create disincentives to property turnover (stamp duty), allow 

losses on investment properties to be offset against taxable income (negative gearing) while 

maximising benefit from capital gains (capital gains tax discount) can contribute to a greater number 

of residential properties remaining out of the sale and rental markets. Prosper Australia’s most 

recent Speculative Vacancies report has estimated that 4.8% of Melbourne properties sat vacant 

over a 12 month period.1 Unfortunately, equivalent data was not available to estimate the vacancy 

rate in Sydney but under similar housing and tax policies it is reasonable to assume that a substantial 

proportion of properties are also vacant here. 

 

 National housing standards 

 

Currently, many communities, especially in rural and remote areas, live in substandard housing. We 

need to regulate minimum standards nationally. People with disability and older people are also 

faced with limited options for appropriate housing, and national housing standards should provide 

for the design and construction of accessible homes. 

 

 

Finally, given the broader housing context, and in relation to NSW’s residential tenancy laws, The 

Greens would prioritise three major areas of reform of rental laws and regulation: 

 

1. Removing ‘no grounds’ evictions 

 

As part of the current review of tenancy laws removing ‘no grounds’ termination provision would 

provide renters with greater security of tenure and improved wellbeing. Currently a tenant can be 

evicted (during a continuing agreement) with 60 days’ notice, despite not having breached the 

tenancy agreement.   

 

                                                           
1
 Prosper Australia ‘Speculative Vacancies 8 Report’, https://www.prosper.org.au/2015/12/09/speculative-vacancies-8/ 
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As well as impacting on security of tenure, ‘no grounds’ evictions can also contribute to rising rents, 

as they provide a loophole for landlords who want to impose an excessive rent increase. Rather than 

giving a rent increase notice to an existing tenant and risk facing the Tribunal, a landlord can simply 

end a tenancy and immediately readvertise at a significantly increased rent.  

 

We recognise that the removal of ‘no grounds’ evictions may require that some specific grounds for 

termination be added to the Act, such as when the landlord or their family requires the dwelling for 

their own habitation, or to undertake essential renovation works. The provisions for each ground 

need to be clearly defined within the Act to ensure that there is genuine reason for the termination, 

and if challenged the landlord must establish the grounds to the Tribunal's satisfaction. 

 

2. Appropriate regulation of the amount and frequency of rent increases 

 

At present, there are no restrictions on how much rent can increase, or how often (provided the 

requisite notice is given) in NSW. Given most leases are for an initial 6 months fixed term, after this 

initial term renters often face escalating housing costs, far in excess of their income or wage 

increases and far above CPI. While the Act bestows formal rights on tenants, without real rights to 

access affordable housing, ordinary residents of NSW will continue to face greater housing stress or 

be forced into relocating further away from their place of employment and creating greater 

commute times. Many major global cities, and entire states, provinces and countries across North 

America and Europe, have stronger regulation of the frequency and level of rent increases than 

Sydney and NSW while maintaining healthy investment in residential property for the rental market. 

If we in NSW wish to keep our cities diverse, and minimise housing stress and insecurity for ordinary 

working people, then some effort to curb rents needs to occur. 

 

3. Enforcing landlord responsibilities around maintenance and repairs 

 

While the Act has provisions in place that require landlords to properly maintain rental properties, in 

reality our current system allows landlords to ignore their responsibilities in many cases. Tenants 

have real concerns that if they complain about outstanding maintenance or demand essential 

repairs, they may face a large rent increase or be asked to leave their rental property as soon as 

their current lease expires. The Greens believe that the removal of ‘no grounds’ evictions and 

regulation of rent increases will mitigate some of the worst problems tenants face in terms of 

outstanding maintenance issues. We also suggest other measures throughout this submission. 

 

Tenants’ contributions to our submission 

 

The Greens recently conducted a survey of renters and we will refer to some of the findings in this 

report. Although the sample was not large the findings are in line with other studies that have been 

done which find that many people are renting for longer. We have also received hundreds of 

contributions from renters via social media and will make reference to stories that are indicative of 

the most common challenges faced by renters under the current rental law regime. We thank and 

acknowledge each of the tenants who contributed their stories and suggestions. 

 

We now comment on the discussion paper in greater detail.  
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The Changing Profile of the NSW Residential Rental Market 

 

The discussion paper opens by correctly noting that the composition and structure of the rental 

market (and tenant profile) has changed. It notes that, according to 2011 ABS data, approximately 

one third of NSW residents rent.  The discussion paper recognises that people are renting for longer, 

but attributes this to social and economic factors including ‘people choosing to have families later in 

life, and ‘rent[ing] for lifestyle reasons’. However there is no acknowledgement that people are 

renting for longer because they simply have no choice. There are worrying trends that are not 

mentioned.  

 

The Greens’ survey of renters indicates many people are now long term renters. This is in accord 

with other studies (see for example the Grattan Institute’s issues paper ‘Renovating Housing Policy’2) 

that have found that renting is not a ‘stepping stone’ to home ownership but has become a 

permanent state for many households. However our current tenancy laws do not take account of 

the long term nature of renting, as laws in many European countries do. 

 

 
Source: Greens renters survey, 2015-2016. Number of respondents = 194 

 

Further to this, it should be noted that  

 in NSW, the proportion of households in the private rental sector (PRS) increased from 
21.1% in 1981 to 24.0% in 2011;  

 in NSW, the proportion of families with dependent children in the PRS increased from 28.3% 
in 1981 to 41.2% in 20113.  

 

In addition to renting for longer, renters are becoming a greater proportion of the population, as 

home ownership opportunities diminish. The proportion of renters has increased since the mid-

                                                           
2
 See this report at https://grattan.edu.au/report/renovating-housing-policy/ 

3 NSW Parliamentary Research Service, ‘Private rental housing and security of tenure’, 
https://www.parliament.nsw.gov.au/prod/parlment/publications.nsf/key/Privaterentalhousingandsecurityoftenure/$File/
Private+rental+housing+and+security+of+tenure.pdf 
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1990s. In 1994/1995, the proportion of renting households was 27.9 per cent. By 2011/2012, this 

had increased to renters was 30.3 per cent4. 

 

We have few alternative sources of rental other than the private rental market. Australia and NSW 

have a very low proportion of social housing. About 5 per cent of Australian households live in public 

and community housing, compared to 18 per cent in the United Kingdom, 32 per cent in the 

Netherlands, and less than 1 per cent in the United States.5 

 

Household wealth continues to accrue at a faster rate for the wealthiest. Between 2003-04 and 

2009-10, the share of total household net worth owned by the poorest 20% of households remained 

at around 1%. In contrast, the share owned by the wealthiest 20% of households increased from 

59% in 2003-04 to 62% in 2009-10.6  

 

In short the operations of the Residential Tenancies Act cannot be seen in a vacuum – it is an 

important part of overall housing policy and needs to respond to the trends that are placing more 

and more NSW households into greater housing stress and insecure housing situations. 

 

 

The Current Regulatory Framework 

 

The Aims of the Act 

 

Firstly, we note that the current Residential Tenancies Act does not actually list any of the proposed 
aims or objectives within the legislation. A balanced set of objectives should be enshrined in the Act. 
 

In regards to the proposed aims, currently these are skewed towards the needs of landlords. One of 

the Act’s aims is to enable landlords to manage their investment in a way that ‘optimises returns’. 

This would seem to be in conflict with one of the aims of the Housing Act which is “to maximise the 

opportunities for all people in New South Wales to have access to secure, appropriate and 

affordable housing”  

 

The Greens argue that under the current housing conditions, the balance has swung too far towards 

the unfettered right of landlords to charge whatever rents they can get away with. The market 

cannot possibly provide affordable housing for all who need it, and with a reduced social housing 

stock, the result will be higher housing costs, and increased homelessness, for the worst-off 

households. The Greens argue that there needs to be some regulation of rent increases in the Act 

and that the aim of ‘optimising returns’ should be altered to be more fairly balanced with the needs 

of NSW citizens to have somewhere affordable to live. 
                                                           
4 RP Data report ‘RP Data - Steady Decline in Home Ownership (8 August 2013)’ based on Household Income and 
Distribution Survey by the Australian Bureau of Statistics (ABS) 
5 ABC, Radio National, ‘Home ownership in Australia: if the love affair is over, what comes next?’ 
Thursday 18 June 2015 9:19AM 
 http://www.abc.net.au/radionational/programs/sundayextra/home-ownership-in-australia-how-did-we-get-here-what-
comes-next/6542820  
6 ABS 4102.0 - Australian Social Trends, Dec 2011, 
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4102.0Main+Features10Dec+2011#Contents2 

 

http://www.abc.net.au/radionational/programs/sundayextra/home-ownership-in-australia-how-did-we-get-here-what-comes-next/6542820
http://www.abc.net.au/radionational/programs/sundayextra/home-ownership-in-australia-how-did-we-get-here-what-comes-next/6542820
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The stated aim ‘to enable tenants to have access to suitable rental accommodation and make 

informed choices about where they live, for  how long, and what they are paying for’ again does not 

acknowledge that for many tenants there is little ‘choice’ involved. This aim of the Act is unrealistic. 

 

Comments on Q1: The aims and objectives of the Act are not valid – they are skewed towards the 

needs of landlords and do not acknowledge the lack of choice that tenants face. 

 

The Greens recommend a revision of the aims of the Act, to acknowledge the need for NSW tenants 

to have access to safe and secure housing. The first object of the NSW Housing Act 2001 elucidates a 

purpose of that Act as being “to maximise the opportunities for all people in New South Wales to 

have access to secure, appropriate and affordable housing”. The Residential Tenancies Act should 

include a modified but similar aim. 

 

We also recommend that a balanced set of objectives should be enshrined within the Act itself, like 

those found within the NSW Housing Act 2001. 

 

Scope of the Residential Tenancies Act 

 

Comments and Q2 and 3: The impact of the rise of short-term accommodation services (such as 

Airbnb) on the private rental market needs to be carefully considered, with appropriate regulation 

put in place to ensure that accommodation services do not put additional pressure on housing 

affordability or introduce negative social impacts. We are pleased to note that the Member for 

Balmain Greens MP Jamie Parker is a member of the parliamentary inquiry into short term holiday 

letting services. 

 

The Act should also consider the rights of tenants who share a home and do not have their name on 

a lease. We support the Tenants’ Union broad position that anyone who pays for their 

accommodation should have legally enforceable rights. 

 

Starting a Tenancy 

 

Comments on Qs. 4, 5, 6, 7, 8: On Q. 6. We welcome the implementation of the ‘New Tenant 

Checklist’ that educates tenants on the importance of initial condition reports. This could be a way 

to reduce the instances of bonds not being returned in full. Some tenants have informed us via the 

Greens renters’ survey that they were unaware of the need to collate evidence to take to the 

Tribunal in the case of a dispute.  

 

The Greens call for the removal of terms that prohibit pets from standard residential tenancy 

agreements. Many tenants have told us about their difficulties renting a suitable property when they 

own a pet. Tenants should be allowed to keep pets responsibly. The Act already has provision for 

landlords to be compensated for any negligent or intentional damage caused by a tenant, which 

would cover possible damage by pets. The Greens note the Tenants’ Union support for removal of 

‘no pet’ provisions too. 
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The Greens recommend additional requirements around disclosure by landlords to ensure tenants 

are well informed. Possible ways of approaching this might include tenants being provided with a 

two-year history of the rental property that documents any rent increases, maintenance requests 

from past tenants, and/or maintenance undertaken by the landlord/agent.  

 

Length of Tenancy Agreements 

 

The Bond Board data indicates that length of tenancies may be increasing however the data 

presented in the discussion report does not indicate the number of moves by households. The 

current standard 6 (or 12) month term, while not mandatory, is accepted practice used by real 

estate agents. Whilst there is nothing in the Act preventing a longer term lease being signed by the 

parties (this could in theory be up to 99 years under NSW law), in practice this does not occur. It is 

extremely rare for a tenant to be offered, for example a 24 month or 36 month lease, let alone a ten 

or twenty year lease. This is where Australia’s rental housing market differs from those in many 

European countries where long term renting is the norm. 

 

 
 

We also call on the Government and social housing providers to promote security of tenure for all 

social housing tenants, who tend to have issues of vulnerability and disadvantage and require 

stability in housing arrangements to ensure their wellbeing. A number of constituent cases have 

illustrated that some social housing tenants who are required to relocate from their existing housing 

into head-leased properties are offered only short-term tenancy agreements that create uncertainty 

about when or where they might be required to relocate next. We propose that the Government 

should work to ensure all social housing tenancies involve a tenancy agreement for at least 12 

months. 

 

Comments on Qs 9 and 10: Without any incentives for landlords, the practice of offering a standard 

6 month or 12 tenancy agreements will continue.  

 

Rental Bonds   

 

The Greens note that many tenants do not receive their bond back in full. Whilst there may be 

legitimate claims by landlords due to damage to the premises, we are also aware of spurious claims 

on bonds being made by agents, especially when they estimate tenants are young or vulnerable and 

unlikely to pursue their rights. The graph on p. 16 of the discussion paper indicates that 38 per cent 

of tenants receive a partial bond repayment. This seems extremely high. 

 

 “…we should have longer leases (like in France for example - they have 3 year 

leases as the standard, but tenants can still move out with 3 months’ notice 

before the lease is up). Younger generations are being priced out of the 

housing market, so we need more secure/long term options as tenants.  

(Tara, Greens Facebook page) 
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Comments on Qs 11, 12, 13: We have no specific comments on Q 11 however the maximum of four 

weeks bond is adequate in our view. Landlords can also pursue other claims against a tenant such as 

compensation, and also take out insurance to cover damage by a tenant. 

 

When tenants move between properties, they can struggle to acquire the funds to pay their new 

bond if they are still waiting for a previous bond to be returned. The Greens recommend 

investigation into a scheme that could allow bonds to be transferred, particularly in cases where 

tenants have a good record of property inspections.  

 

On the question of interest on bonds, we support the position of the Tenants’ Union communicated 

through their ‘More Bang For Your Bond’ campaign, which calls for increased funding to tenants’ 

advice and advocacy services as well as an increase to the amount of interest returned to renters 

when their bond is returned. 

 

We also note Recommendation 37 of the Select Committee on Social, Public and Affordable Housing 

report7, which ask the NSW Government to examine whether a portion of income generated by from 

the monies held by the Rental Bond Board could be reinvested in social housing. 

 

On the question of bond disputes, The Greens would like to see the Rental Bond Board review bond 

claims as the proportion of full refunds to tenants seems too low. How many claims by landlords and 

real estate agents are spurious? 

 

We also note the large proportion of cases (22.7%) in which NSW Fair Trading issues a ‘Notice of 

Claim’ but no dispute proceeds to the Tribunal. The Greens are concerned that tenants may not feel 

                                                           
7
 Select Committee on Social, Public and Affordable Housing, ‘Social, public and affordable 

Housing’, September 2014 
‘http://www.parliament.nsw.gov.au/prod/parlment/committee.nsf/0/12b4da4578015782ca257d4d00120ffe/$FILE/Report
%20on%20Social,%20public%20and%20affordable%20housing%20-%20September%202014.pdf 

“This is (thankfully) something that hasn't happened to me personally, but has 

happened to more than one friend of mine - landlords or (especially) RE agents 

making spurious claims on bond money as a routine part of their business. In 

one case, the RE agent made a claim on the bond *three* times (the last time 

actually past the date at which they were legally allowed to do so), and each 

time they didn't even turn up to the tribunal hearing. They do this because it 

costs them nothing to do so (it is, after all part of their business and what they 

get paid to do), but it costs the tenant (in time and often money) because they 

have to take time off work to attend a tribunal hearing. Tenants then have to 

weigh up the cost of the lost bond money against lost wages, and clearly some 

decide it isn't worth pursuing in the tribunal, which allows the practise to 

continue. (Reba, Greens Facebook page) 
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well enough informed or supported to take a dispute to the Tribunal, or may be deterred by 

associated costs (through missing work etc). We recommend that NSW Fair Trading undertake 

analysis of those Notices of Claim that do not result in an NCAT hearing, to determine how of the 

Notices were issued based on a claim by a landlord/agent and how many were based on a claim by a 

tenant. We also recommend an investigation into the barriers that may prevent a tenant taking a 

dispute to the Tribunal. 

 

Rent and Other Charges 

 

The Greens note that the discussion paper states that “It is important that the appropriate level of 

regulation is in place to protect tenants from potential exploitation, while allowing the market to 

operate freely, without anti-competitive restrictions”. The Greens disagree with this ideological 

statement. There is no guarantee that markets operate perfectly and nor can markets provide 

housing in a way that meet people’s basic needs for affordable, secure and safe housing.   

 

Indeed, the current housing market is heavily influenced by government intervention, particularly 

through tax incentives and other benefits designed to encourage investment in housing, measures 

which have worsened the current affordable housing crisis by significantly increasing the percentage 

of housing held by investors compared to owner occupiers. 

 

The Greens recognise that access to safe and secure housing is a human right, like access to 

healthcare and education. 

 

In line with our earlier comments about the overall context of the housing situation, The Greens 

advocate for some form of control on rent increases, both in terms of amount and frequency. 

 

Section 41 of the Act currently does not impose any restrictions on the quanta of rent increases for 

periodic leases unless otherwise agreed, as long as the correct notice is given (60 days). Rent 

increases can occur after the fixed term has expired (typically, the fixed term is set at 26 or 52 

weeks).  

 

There is also another method of rent increase: where a residential tenancy agreement is about to 

expire, tenants can be offered a new fixed term agreement, at a higher rent.  

 

Apart from the provisions of the Act that allow rents to be raised by landlords, simply moving 

properties usually results in tenants having to pay a higher rent, or having to move further from 

one’s place of employment/the centre of the city. These kinds of increases are not captured. 
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Due to the general increase in rents, rent becomes a higher proportion of people’s outgoings. 

 

 
 

Tenants have little recourse at the Tribunal as one of the key considerations of the Tribunal is simply 

the ‘general market rent for similar premises in the area’. Thus if rent increases at a rate over CPI 

and over any increase in average weekly earnings, there is no recourse legally for any individual 

tenant, as long as that rent is commensurate with ‘the general market level of rents for 

comparable premises in the locality or a similar locality’ (see s.44 (5) (a) of the Act ). 

 

The Greens believe the current system of relying solely on market forces to determine reasonable 

rent increases is unfair and inequitable. Instead, the Act should be amended to create an alternative 

benchmark based on cost of living, rather than on what the market will bear. At a minimum, this 

would require a legal norm that rents should not rise faster than the CPI, and that rents should not 

increase too frequently. The Greens recognise that this norm may require some flexibility in 

exceptional circumstances, but this should not be judged against the current criteria of what the 

market will bear, but against the criteria of limiting rents to being maintained in real terms. 

 

The Greens would like to see changes in the Act to:  

 “One month before my 12 month lease expired I was notified that my rent 

would be increased by $30 a week and that if I was not willing to pay I would 

have to move out. I said I needed to consider this however I was incessantly 

harassed that I had to make a decision immediately. I ultimately had to move 

out because the rent I was paying was already too high for me. After 12 months 

looking after that apartment very well, as it was my home, and not being late 

with rent once I felt I had no rights at all. As a tenant I seem only to exist as a 

commodity for someone else to make money at the expense of me having a 

secure home!” (Mike, Greens Renters’ Survey) 

 

“I know when I moved to Sydney in 2007 you could pay $450/week for a 3 

bedroom property in Newtown (which was expensive moving from Brisbane). 

Last time I looked for properties in the area (around a year and a half ago), the 

average price was at least $750/week although I just flicked on to 

realestate.com and all the 3 bedder rentals in Newtown are currently at around 

$1000/week. So that's over a 100% increase in 8 years!”  

(Liz, Greens Renters’ Survey) 

 

 “Increase of 20% from roughly 20% of my total income in 2007 to 40% of my 

total income in 2015!” (Jill, Greens Renters’ Survey) 

 

http://www.austlii.edu.au/au/legis/nsw/consol_act/rta2010207/s3.html#rent
http://www.austlii.edu.au/au/legis/nsw/consol_act/rta2010207/s3.html#premises
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 Ordinarily restrict the amount of rent increase to CPI, with landlords having the ability to 

apply to the Tribunal for a larger increase in cases where it can be justified by an improvement to 

the property or by significant changes associated with ongoing costs. 

 Restrict the frequency of rent increase to once every 12 months for any dwelling, 

irrespective of the type of agreement undertaken by the tenant. 

 

Another method of ensuring rents are fair could be to adopt the model used by some European 

countries whereby tripartite negotiations (between government, tenant’s groups and landlords’ 

groups) decide on the percentage of rent increase on an annual or other basis8. Sweden for example 

regulates rents via the Tenancy Bargaining Act, and operationally via the Rent Tribunal. Rent 

increases are related to the average rents for similar properties in the same area. A tenant has the 

right to refuse a rental increase and if they do so the onus is on the landlord to apply for a rent 

increase at the Tribunal. 

 

In the short term, the Greens believe some relief for tenants of NSW is necessary and should be 

brought about by changes to the Act that would place restrictions on rent increases. In the longer 

term we would be interested in exploring a tripartite negotiation model where all parties can have 

their points of view considered. At present, despite the strong advocacy of the Tenants' Union and 

Tenants Advice and Advocacy Services, tenants have no real say in how rents are set, and little 

redress is available at the Tribunal.  

 

Without some regulation of rent, housing stress will continue to grow. We have already 

demonstrated that the trend towards concentration of housing wealth will increase, and 

homelessness will remain the same or increase as well. The current Act is only contributing to this 

redistribution of housing wealth from the less well-off who do not own their own home (about a 

third of NSW residents) to those who are already homeowners (about two thirds of the NSW 

population) and more significantly,  to investor landlords (about 12% of all NSW households). The 

current situation of totally unregulated rents in the context of tight affordable housing supply and 

increasing housing costs is unacceptable.  

 

The arguments against rent control are usually vociferous and often incorrect. Unlike many global 

cities such as New York where only some housing is subject to rent control, The Greens propose a 

NSW-wide regulation. This would remove the problem of rent-controlled housing being a sub-sector 

of all rental housing. 

 

If all rental properties were subject to appropriate regulation, there would be less reason for 

landlords to under-maintain and less reason for developers to not develop. 

 

One of the main arguments is that rent control leads to disinvestment on housing as investors could 

not hope to maximise their profits. This may indeed be one outcome. However this may lead to a 

rebalancing in dwelling ownership in favour of aspiring first-home buyers, away from developers and 

                                                           
8
 Vella, The Swedish Property Federation (landlords) and Swedish Tenants Association (tenants) sit down each year to 

decide how much rents will be, based on building, maintenance costs and the quality of the residence from the tenant’s 
perspective (the ‘utility’ value). 
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investor-landlords9. Our tax settings already skew benefits towards the wealthiest investors. The 

Greens would support a suite of housing and tax changes that would rebalance things towards those 

who actually seek an affordable place to live in, instead of a speculative investment in an asset or 

commodity (real estate).  As investors looked elsewhere for investment opportunities, they may 

invest in productive assets rather than real estate, which is not a productive asset per se. Those 

seeking affordable rent or to move into home ownership may find more space to do so if housing 

costs were to stabilise. The current housing bubble is unsustainable 

 

Concerns have been raised that restricting rent increases to CPI could lead to a lack of maintenance 

if there is no provision allowing landlords to recoup costs for repairs and maintenance. Landlords 

without negatively geared properties may incur a reduction in positive returns if they cannot raise 

rents to cover maintenance. They may, in turn, limit repair work or carry out cheap, quick fixes 

rather than adequately maintain the property. An argument has been made that restricting rents to 

CPI could even lead to a diminishing of rental housing stock as landlords cannot recover costs to 

update properties.  

 

In other jurisdictions where rent increases are capped, landlords can apply to increase rents above 

the cap if they can show it is necessary.  In Canada, landlords wishing to raise rents above the 

prescribed cap can apply to the rent authority to do so, providing they show evidence as to why a 

higher increase is warranted. A tenant can dispute an above-cap increase, but the advantage for the 

tenant is that the onus of proof is on the landlord to justify any rent increase above what is 

permitted by regulation.  

  

The spiralling cost of renting in the private market provides strong evidence that the market is not 

achieving satisfactory outcomes for low and middle-income tenants. Tenants have little power to 

dispute unaffordable rent increases and generally have to move or pay the higher rent. Tenants on 

low fixed incomes, such as pensioners and other income support recipients are particularly 

disadvantaged because they generally cannot increase their income to cover higher rents. As a 

result, they forego other basic goods and services to cover housing costs.  

 

While rent control is not a panacea to the affordable housing crisis as it does not address the lack of 

affordable housing supply, it would provide tenants with greater security of tenure as well certainty 

about their future housing costs.  

 

We need to address the current shortage of affordable housing in several policy and legislative 

areas, including via changes to the Residential Tenancies Act. 

  

                                                           
9 Dr. Peter Vella, in his opinion piece argued that “It is not unreasonable to speculate that a Sydney rent control could 
encourage landlords to withdraw properties from the rental market and sell these to owner-occupiers, dramatically 
shrinking the available rental housing pool”. The Greens do not necessarily think this is a negative outcome as all first home 
buyers would be drawn from the current renter population. See Vella’s article ‘Swedish rent control experience a warning 
for Sydney’  at http://blogs.crikey.com.au/theurbanist/2015/02/19/swedish-rent-control-experience-a-warning-for-
sydney/ 
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Disputes About Rent Increases 

 

Comments on Qs 14 and 15: The current notice periods are not the problem – the unregulated 

nature of rent increase provisions are. In regards to 15, The Greens do not believe that the current 

law strikes the ‘right’ balance between the interests of landlords and tenants – in a high cost, high 

demand rental market that is lightly regulated in terms of price, tenants have little recourse. The 

rent regulation proposals outlined above would re-balance this situation. 

 

Rental Arrears 

 

Comments on Qs 16 and 17: The Greens support the current provisions of the Act whereby tenants 

have a chance to make good rent arrears. We do not support the imposition of late fees as there are 

no late fees imposed on the other party for when breaches by agents/landlords occur (for example, 

a failure to carry out a repair does not automatically result in a late fee or rent reduction). 

 

Water and Utilities 

 

Comments on Qs 18 and 19: The Greens support the current water saving provisions. We also 

support incentives for all home owners, including investors, to install energy saving technologies. 

Particular incentives should be provided to encourage the installation of more energy efficient 

devices in rental properties. We urge the NSW Government to develop its own initiatives and press 

the Commonwealth to develop national policy approaches that promote investment in energy and 

water efficiency and sustainability.  

 

Repairs and Maintenance 

 

While tenants have formal rights under the Act to seek repairs and enforce this via application to the 

Tribunal, in practice this right is rarely enforced. Many tenants do not pursue repairs because they 

are afraid that if they do so their rent may be increased or they may be issued with a termination 

notice. 

 

The Greens believe that the removal of ‘no grounds’ evictions and regulation of rent increases will 

empower residents to seek enforcement of their right to proper maintenance and repairs.  

 

Of the tenants who completed our Renters’ Survey, almost 60% told us that they refrained from 

seeking repairs due to fear of reprisal. A number of tenants said that when they did seek repairs, 

they were given a termination notice. 
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Source: Greens renters survey, 2015-2016. Number of respondents = 173 

 

While the Act’s provisions mandate that landlords have responsibilities around maintenance, there 

is an issue with compliance. Landlords or their agents may simply not carry out a repair or delay to 

the extent that a tenant gives up and moves out. 

 

The Greens are concerned that the Act does not include requirements as to the timeliness of repairs. 

There is recognition that urgent repairs need to be completed in a ‘reasonable’ time, but there is no 

definition as to what is reasonable. There is also no obligation placed on landlords to complete 

general repairs in a timely manner.  
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Another prevalent issue that has been reported to us is mould. This can cause damage to a tenant’s 

property, and has health effects, especially for those with respiratory problems. The causes of mould 

are complex and remediation work in older houses without cavity drainage can be expensive. 

However for tenants living in these older properties, there is little recourse, with agents often 

insisting that nothing can be done. This is inadequate. There are some remedies that are less 

expensive, apart from very costly structural work. 

 

Comments on Qs 20, 21:  

 

The Greens recommend a strengthening of the provisions in the Act that outline landlord 

responsibilities around maintenance. The Greens would like to see the inclusion of a requirement to 

complete all reasonable maintenance requests within a specified time frame. 

 

We also recommend that landlords/agents be required to maintain a log of maintenance requests 

made and maintenance undertaken. As stated earlier in our submission, whenever a rental property 

is leased, prospective tenants should be given access to the maintenance history of the property for 

the past two years. 

 

The Greens support the Tenants’ Union call for provisions that require landlords to commission a 

maintenance report at least once every five years. This will ensure that landlords are aware of 

“Had a number of maintenance issues...including pervasive mould, doors 

falling off hinges due to wood rot, extensive water damage, leaking roof, as 

well as the fact that a tree fell on the front balcony. Issues were never 

attended to despite frequent requests - the landlord would send tradesperson 

after tradesperson marching through the house (and our bedrooms) at 6am 

before we needed to leave for work, to "conduct surveys in order to give a 

quote for the repairs" We spent hours on the phone coordinating times with 

them to fix the issues, this happened for more than 10 months, during which 

time, no repairs were ever made. When we had finally had enough we 

informed the landlord that unless repairs were made immediately, we would 

be taking the matter to Tribunal. The next day we received a request from the 

landlord to vacate the property. With full time jobs we did not have the time or 

the money or the energy to chase the matter in court, and the landlord knew 

this. We moved out and saw the house listed again a few days later for nearly 

$200/week more than we had been paying, issues and all. People with 

demanding jobs don't have time to chase dodgy landlords in courts. Often it's 

cheaper and less of a headache (but still a big one) to cut your losses and 

move.”  (Caitlin, Greens Renters’ Survey) 
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maintenance issues – and obligated to act on them. It should also be presented at the start of a new 

tenancy. 

 

Inspections and the Right to Privacy 

 

The current notice periods are adequate. However allowing for four inspections a year, especially if 

the premises is found to be satisfactory, seems somewhat excessive and unnecessarily intrusive.   

 

 
 

In the case of long-term tenants who are satisfactory, there is an argument for reducing the number 

of allowable inspections down from the current four per year. In terms of defining ‘long term’, a 

two-year tenancy could be a useful benchmark. 

 

Tenants have also informed us of occasions where the landlord has accompanied tradesmen into the 

property while repairs have been undertaken. Some tenants have also reported that groups of 

people have arrived to access their rental property to complete repairs, when there has been no 

plausible reason for multiple people to be there. Provisions in the Act should require that, prior to 

any visit, a tenant is properly informed as to who requires access to the property, and has the right 

to refuse any unreasonable requests. 

 

We also need to ensure that tenants have every reasonable opportunity to be present when a 

landlord or their agent requires access to a property. Whenever a resident expresses a preference to 

be present for a visit, every reasonable attempt should be made to schedule a visit at a time that 

suits the tenant.  

 

Even in the case of urgent repairs, every reasonable attempt should be made to notify the tenant, 

and to schedule the repairs at a time that they can be present if they express a preference to be 

there.  

 

Qs 24, 25 and 26: The Greens would support a reduction in the number of inspections per year, for 

all tenants, especially long-term tenants. Long-term could be defined as 2 years or more in the same 

dwelling. 

 

The Greens recommend provisions that require landlords or their agents to schedule visits to a 

property at a time when a tenant can be present, if they have expressed a preference to be there. 

Exceptions should be made in the case of urgent repairs, only after a reasonable attempt has been 

made to notify tenants and schedule a time when they can be present. 

  

“I find it [renting] hard and degrading... The 3 month inspections just remind you 

that this is not our home and we can be asked to move on any time and having 

strangers walk through my house making assumptions and judging you is an 

awful feeling...” (Cheryl, Greens Renters’ Survey)  
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Advertising Tenanted Properties and Privacy Concerns 

 

Tenants’ personal possessions can be shown as part of advertising a property. While this occurs for a 

homeowner who is for example selling their home, for a tenant there is no control over what is 

shown and no potential financial gain – just an invasion of their privacy. 

 

Qs 27: The Greens would support a change to the Act requiring that wherever possible the dwelling 

photos should not show tenants personal possessions but rather the empty premises.  

 

Shared Tenancies 

 

Q. 28: The Greens would support strengthening the provisions about shared tenancies to make it 

easier for domestic violence survivors to have a perpetrator removed from a co-tenancy agreement, 

including sub-tenancy agreements which are currently excluded from the Act where they are not in 

writing. 

 

Rental Housing Standards 

 

The Greens note that housing standards can be regulated and enforced via the application of the 

Building Code of Australia and partly via councils. However in practice, many substandard properties 

are advertised for rent. The Greens have suggested a Better Deal for Renters package which will set 

up a new national body to introduce national minimum standards for rental properties and will also 

boost renters' rights, make rental properties safer and more accessible, more sustainable, energy 

and water efficient and more affordable. Landlords will be offered a package worth $500 per 

property to help properties meet a new national standard.  

 

The issue of accessibility should be a priority. The Greens call on the NSW Government to develop its 

own initiatives that incentivise improving the accessibility of existing rental properties and press the 

Commonwealth to develop comparable policies at a national level. 

 

According to the latest ABS statistics, 83% of Australian households now have access to the internet. 

More than three quarters (77%) of households had access to the internet via a broadband 

connection.10 Many people rely on internet access for work, as well as for personal communication, 

including renters. The Review should consider whether a telephone line should now be considered a 

required utility, like electricity and water, due to increasing reliance on internet access. The cost of 

installing a phone line is a large outlay for a tenant, particularly when there is no guarantee of 

security of tenure beyond their initial lease agreement. 

 

Q. 29 and 30: The Greens advocate for better housing standards and support incentives in order to 

gain improvement. The Greens would support a national approach; however NSW could proceed 

with moving towards raising housing standards now. 

 

                                                           
10

 Australian Bureau of Statistics, ‘Household Use of Information Technology, Australia, 2012-13’, 
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/8146.0Chapter12012-13 

http://greens.org.au/better-deal-renters
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We also recommend consideration of whether a telephone line should be a required utility. 

 

Rights of Long Term Renters 

 

The Greens’ position is that all renters should have improved rights to stability and security of tenure 

through the removal of no grounds terminations. However, we would also support provisions that 

recognise and value the circumstances of long term renters, noting that such provisions would be 

likely to affect only a small minority of renters. 

  

The flexibility pertaining to long-term leases is supported, however we question whether many long-

term leases are entered into in practice. Any move towards a recognition that more people are 

renting for longer is welcome and allowing some flexibility in the lease provisions in return for 

greater security of tenure should be explored. 

 

There should be special provisions for tenants over the age of 65, tenants with a disability and other 

vulnerable groups for whom eviction would cause undue hardship and upheaval. At the very least, 

these circumstances should be able to be considered by the Tribunal in disputing a termination 

notice. NCAT should be able to take into consideration exceptional circumstances when considering 

a termination notice. Exceptional circumstances should include age (whether the tenant is 65 or 

over), disability, vulnerability (for example, experiencing financial hardship, poor mental health, 

serious illness, post release following imprisonment, etc.), risk of homelessness and any other 

matter that may be relevant. 

 

Q. 31: The Act currently defines a long term lease as 20 years or more. The current provisions, while 

potentially beneficial for both parties, may only pertain to a very small number of tenants and 

landlords in NSW. However these provisions are a step in the right direction, if greater security of 

tenure and greater tenant control of the premises can be gained. Any reform must ensure that the 

core responsibilities associated with ownership (to pay Council rates, insurance, etc.) should not be 

simply able to be waived or passed on to tenants.   

 

Terminations 

 

The Greens are particularly concerned about termination provisions, specifically ‘no grounds’ 

terminations. At present, a landlord may give a tenant a ‘no grounds’ termination after the 

expiration of a fixed term agreement. Even if a tenant has not breached the tenancy agreement they 

can be evicted. 

 

 
 

 In other countries with significant renting populations there are no such provisions in tenancy 

legislation. Although it may be argued that tenants may give a ‘no grounds’ termination with 21 

“...Knowing they can make you leave at any time as they have a list of new 

tenants waiting to take your place, some of which will pay more.”  

(Cheryl, Greens Renters’ Survey)  
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days’ notice, they are in a vulnerable position as they need to find other housing, while most 

landlords are not in a similarly vulnerable position, and terminate for reasons for their own benefit 

(whether to renovate, in retaliation for a tenant trying to assert their rights, or other reasons of their 

own choosing).  

 

 
 

At present tenants live in constant fear of receiving a termination notice if they ask for repairs, try to 

negotiate a rent increase, or simply because an agent or landlord doesn’t like them. 

 

It is our view that a termination notice should require an acceptable reason clearly defined by 

provisions within the Act and that those reasons should be limited to: breach of agreement, sale 

with vacant possession, premises required for personal or family use by landlord, essential 

renovation works, or that the premises has become unsafe or uninhabitable. If the grounds for 

termination are challenged, the landlord should be required to establish the grounds to the 

Tribunal's satisfaction. 

 

The current no grounds provisions should be removed.  

 

Q. 32 and 33: The current notice for terminations in the case of breach of agreement and sale of 

premises where vacant possession is required are appropriate.  

The Greens supports the removal of ‘no grounds’ termination provisions from the Act.  

 

Breaking a lease early 

 

The Greens note that the Tenants’ Union are generally supportive of break fees, as they offer 

tenants a straightforward way to finalise a tenancy that ends before a lease expires. However they 

argue that break fees are set to high, as it is unlikely that a landlord will incur a loss equivalent to six 

weeks rent when a lease ends early. The Greens support that argument and believe that provisions 

of the Act should limit the financial burden placed on tenants who need to end a lease early when 

there is little evidence that landlords will incur a cost if break fees are reduced. 

 

Qs. 34 and 35: The Greens support the Tenants’ Union recommendation that break fees should be 

reduced to the equivalent of three weeks rent. 

 

Resolving Disputes 

 

We have heard from many tenants who have not been satisfied with the dispute resolution 

processes available to them. Some feel intimidated by the idea of appearing before the Tribunal, 

“I have been evicted twice so the landlords could renovate the properties (and 

double the rent) and both times I was not prepared financially for all the costs 

involved. So each time I had to go into debt to pay for everything.”   

(Alan, Greens Renters’ Survey) 
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others have not been properly informed about their options or educated about the availability of 

tenants’ advice and advocacy services. 

 

The Greens believe that the dispute resolution system needs to be revised, to tip the balance back in 

a way that recognises the living realities of tenants, rather than emphasise the imperatives of 

investors.  

 

Further, we recommend a broad examination of regulation of the property management industry, 

which is beyond the scope of the Residential Tenancies Act. Many tenancy disputes involve property 

managers or real estate agents. We must ensure that these agents are suitably trained, regulated, 

and equipped to balance the competing priorities of landlords and tenants. 

 

We also urge that an emphasis be put on community education around renters’ rights. 

Approximately one-third of NSW households now live in rental properties and if current trends 

continue, that number is likely to grow. With such a high proportion of NSW residents being renters, 

there is reason for the Government to provide widespread education around renters’ rights, in the 

same way that there are education campaigns around road safety and public health issues.  

 

Qs 39 and 40: The Greens recommend increased funding to tenants’ advice and advocacy services, 

to ensure that tenants are properly supported when appearing before the Tribunal. As previously 

mentioned in this submission, this could be funded by the interest gained from the investment of 

rental bonds. 

 

We also call for a review of current dispute resolution systems, to ensure that the interests of 

tenants and landlords/agents are balanced, as well as for a review of the regulation of property 

managers in NSW. 

 

The Greens recommend funding for programs that educate the community about renters’ rights.  

 

Residential Tenancy Databases 

 

Many tenants have raised concerns about residential tenancy databases, in terms of transparency; 

access to their personal information; and the fact that tenants can be ‘blacklisted’ on a database 

while landlords or agents who are found to be at fault by the Tribunal face no similar consequence. 

 

 
 

We are concerned that, without careful regulation, use of these types of databases could result in 

tenants being excluded from the rental market, in some situations for reasons that are trivial or 

unsubstantiated. 

“…there exists at least one database of tenants who have sought rental justice via 

the Tribunal. Irrespective of the Tribunal findings, the fact that the tenants have 

approached the Tribunal at all, is on record, and has been used against them 

when seeking alternative accommodation.”  (Michael, Greens Renters’ Survey) 
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The Greens note that the Tenants’ Union has generally welcomed the regulation of residential 

tenancy databases, but notes a number of areas when regulation could improve. 

 

Q.41: The Greens support the Tenants’ Union call for better regulation of residential tenancy 

databases, particularly in regards to ensuring that tenants are empowered to have vexatious or 

unfounded listings removed. 

 

Innovation through Technology 

 

The Greens recognise that many documents including bills, government notices, and bank 

statements are served via email. While it may be acceptable for many tenants to be served notices 

by email, others could be placed at a distinct disadvantage, such as older people, people with 

disability, and people on low incomes who cannot afford internet or mobile phone communications.   

 

We do not oppose the serving of notices via email, provided that parties consent to this as a method 

of notice. There would also need to be safeguards to ensure that email addresses are kept up to 

date and mechanisms for dealing with disputes about notices served in this way. One such 

mechanism could be the requirement of a ‘confirmation of receipt’. If no such confirmation was 

received, parties would be required to serve notices using currently accepted methods. 

 

Q.42: The Greens would support the serving of notice via email, provided that adequate safeguards 

were in place and the parties consented.  

 

 

 

 

 

 

 

That is the end of the formal submission from the NSW Greens. 

 

Following are contributions collected from renters through an online survey conducted on the 

website of NSW Greens MP Jenny Leong and from a Facebook page administrated by NSW Greens 

MP Jenny Leong.   
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Appendix 1 

NSW Greens Renters’ Survey Contributions: December 2015 – January 2016 

From www.jennyleong.org/renters_survey 

Tenant 1 My rent has become a greater portion of my income from when I started renting at 

18. Then, I could live well and only paid about $30 (yes, $30!) in rent (this was 

Melbourne 1987). Now I earn way more but rent has climbed to over 40% of income.  

I and others have had to move at least three times due to no grounds (sale, usually) or 

end of lease terminations tho we had not done anything.  

Tenant 2 We had a terrible landlord who returned from overseas called Jimmy. He sacked the 

agents and took over property management himself. He demanded to show family 

members, and others, through our flat on the pretext of checking the piping. He was 

living downstairs in an empty shop. He was in our face all the time. Eventually after I 

refused him entry (as it was not for purposes on inspection or repair) he issued an 

invalid 'termination notice' with 7 days notice to move. We let him know it was 

invalid. Our lease was about to expire so this was a botched termination, but he was 

able to terminate. We negotiated a move out date longer than 30 days. We didn't 

want to stay there Anyway but it cost us to move. This was only about 6 months after 

we moved in.  

Tenant 3 I have been evicted twice so the landlords could renovate the properties (and double 

the rent) and both times I was not prepared financially for all the costs involved. So 

each time I had to go into debt to pay for everything. 

Tenant 4 More safeguards for security of tenancy. 

Tenant 5 In a previous tenancy (in Kingsford) the strata refused to unlock a fire exit marked with 

an EXIT sign in the underground carpark and sent an angry letter to all tenants when it 

was left open by a fire safety technician I alerted. The angry letter claimed it impacted 

building security. 

 

Also at the end of the tenancy the landlord's agent gave a "responsibilities" sheet 

claiming we were required to pay for professional cleaning, which is a claim that is 

unlawful to make. Furthermore the inspecting agent made comments implying he 

would charge us for wear and tear. They backed off when I said I would take this to 

the tribunal if necessary. 

 

[I would like to see] Some way to incentivise the offering of very long-term leases. 

Tenant 6 I raise two children in rentals and am a secure long term tenant. The mere fact that we 

are only ever secure week to week is more stressful than any notice of 28 days, the 

which, at the very least, bides you a months time.   

 

[I'd like to see] landlords to have to formally apply for rent increases beyond inflation. 

Removing 'market conditions' as an acceptable reason for rent increases. 

Tenant 7 There was a panel which cracked in our laundry, on sight appeared to be asbestos. 

After a month it was tested and was indeed asbestos, and was simply covered with a 

further fibro panel. Our house accumulates black mould, especially in Winter, the 
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which I have to treat with bleach as nothing else will shift it. The oven explodes at 

least once a year but is never replaced, only the element inside it. I make my own 

adjustments and running repairs at my own expense, simply because moving is 

unaffordable.The rent continues to increase to bring it up to market, yet there are no 

maintenance or updates performed to make it market worthy. 

 

[I would like to see] Lower rental prices for more adequate accommodation. By 

adequate, I mean, clean, mould and infestation free, operating facilities, access to 

heating and an understanding that if you have a great tenant, you may well have them 

for life. 

Tenant 8 increase landlord accountability.  

Tenant 9 imbalance because legal power rests with investors/landlords who can game and 

explot the law and politics - renters need better protection against this weakness that 

works in effect to favour investors/landlords over time 

Tenant 10 A Camperdown house we lived in had a 5% to 12.5% rent increase every 6 months 

(without fail). The house was in fairly bad repair (damp issues, crap plumbing etc) and 

it didn't take long for the amount of rent we were paying to be ridiculously over what 

the house was worth (or could get from a new tenant) and the owner had no intention 

of making any improvements. After much concern about how stressful finding a new 

property would be we grimly decided that we could not be taken advantage of and 

were not willing to put our health at risk any longer, so moved out. As we suspected it 

did take us over 3 months to find another rental property. 

 

[I would like to see] Longer leases, to start, and a system to bypass agents..longer 

leases...like in Germany. 

Tenant 11 Moved into a flat after real estate assured us that we could get a council permit for 

street parking for our car. Council informed us that tenants in our block of flats were 

not entitled to street parking permits. We contacted real estate to request either a 

carspace in the building or cancellation of lease and refund of deposit and bond (as 

they should have informed us that we could not get a street parking permit and it was 

impossible for us to live there if we couldn't park our car anywhere). They refused 

either so we moved out immediately and took them to the tenancy tribunal. After 

much stress, and several months wait (while we couldn't financially afford to rent 

another property), the tribunal (luckily) found in our favour (as the owner and real 

estate should have known about the parking condition and informed us) and we 

received most of our money back. 

 

I have been looking for over 3 months to find a cat friendly place that I can afford as 

the real estate added $50 to the total rent at once. Extremely stressful. Putting my 

stuff into storage and staying with a friend in the interim.  

 

The cost of rental properties in Sydney is way too expensive and needs to be 

controlled. Also more affordable housing is needed in the innercity suburbs - not 

luxury apartments. 
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Tenant 14 Moved into a home and discovered neither bedroom door actually closed. It took 

almost three months of heckling the agent to get permission to fix something which 

should have been a given. 

 

My rent is going up at the beginning of the new year but my pay at work isn't, and I'm 

worried I won't be able to absorb the cost. I'm going back to uni and the plan had 

been to work part time, but now I'm not certain. If I change my uni to part time, I'll be 

37 by the time I've got my qualifications, and that's going to make getting a job based 

on those qualifications harder. So I'm having to reset a lot of what I'd assumed were 

certainties as a result. 

 

I emailed the agent to ask if the increase could be lower, or if in return for the increase 

the owner might like to invest in some air conditioning,  but it's been a week and she 

hasn't replied. 

 

The dumb thing is that I live on a road that's a block away from the St Peters 

interchange of Westconnex. You'd think that would push values down but the 

property prices keep going up. 

Tenant 15 [I would like to see] More power for renters and some curbs on the rapacious greed of 

the investors/owners. They say their expenses have increased and so they need to 

increase rent. I'd like them to have to conclusively prove that. Show just cause. 

Tenant 19 Well moving three times in two years is not ideal. In one share house I'd only been 

there three months (the lease was rolling and the real estate had assured the 

household that we could have a new lease). My real concern is for my current 

situation. I'm currently looking for a property with my boyfriend and am three months 

pregnant. I'm absolutely terrified that we'll either have to find a new property in a 

years time or cop a massive rent increase that we won't be able to afford while I'm on 

leave... 

 

[I would like to see] Increasing the lease period to that of Europe where a lease can be 

taken out for up to five years. Also the restrictions placed on renters to actually make 

a place feel like home need to be reviewed. 

Tenant 20 There was that time we couldn't move in when we were supposed to as the old 

tenants were still in. 

 

I've had the same as most people in Sydney: exorbitant rent hikes, evictions, requests 

for repairs being ignored, moldy rooms, leaking roofs etc etc this all seems to be par 

for the course of renting in sydney 

 

My worst story is renting in Brisbane so I guess not really relevant to legislation in the 

NSW state context. Our toilet had broken and the real estate sent someone around to 

fix it on the friday. We came back from work to find a dismantled toilet but no note or 

anything about what was happening. After phoning the real estate it turned out the 

toilet needed a new part that they wouldn't be able to get for a week, and the real 

estate expected our household (of 5 people) to all share the ensuite in my room that 



25 
 

was only accessible by walking through mine and my boyfriend's bedroom.  

 

After threatening to call a plumber out on sunday and send the bill to them, a repair 

man came to fix the toilet that night. It later turned out that the repairman was the 

landlord. As retribution we then fielded almost weekly house inspections. Usually the 

notifications for inspection would be hand-delivered in our letter box the evening 

before the inspection, with the inspections all taking place between 7 and 9am, and 

for spurious reasons (once because there were clothes on a bedroom floor and they 

wanted to check they'd been picked up, once because there was soap scum on the 

bathroom sink - you couldn't make it up). If we'd known we could have refused access 

we would of. 

 

It all went to mediation, where it also turned out the landlord was regularly coming 

around when we were all at work and letting himself in the property. We got a small 

amount of rent back for our troubles, and the landlord and real estate agreed not to 

contact us for the rest of the tenancy, but we moved out at the end of the lease - 

although minus a proportion of our bond, because obviously the landlord claimed 

we'd damaged the property. 

 

It would be good to see the rental property market shift to a professional class of 

landlords (can't believe I just wrote that), instead of property owners just viewing 

private renting as a way to pay their mortgage before they can cash it in and reap the 

windfall from capital gains. As well as providing greater security, hopefully this would 

also pave the way for rental properties to be viewed as people's homes, so we would 

be able to do things like hang pictures, without the landlords consent.  

Tenant 21 [I would like to see] Maximum prices determined by a regulatory body 

Tenant 22 [I would like to see] More community housing and more affordable housing allocated 

in new developments. This seems to be governed by local councils so is there some 

way we could create a more streamlined system across all local councils. I would also 

recommend strengthening the rental rights of tenants. Are there any European 

examples we could draw upon in strengthening rental rights? What are some 

examples from Germany we could draw upon? We want to encourage long term 

rentals and discourage speculation. One example could be that if a property owner 

makes cosmetic improvements on a rental property there are limitations on how 

much they could put up the rent or even on selling the property.  

Tenant 23 My most recent rent increase was 25%. Entirely unreasonable, and given that the 

landlord knew about my financial situation I can only consider it an attempt to force 

me out. 

 

[I would like to see] Improving housing standards for energy efficiency/ insulation/ 

window screens, long term stability where tenants must cause serious damage to 

property etc to be told to move out, 40% of housing to be affordable (less than a third 

of income) to a person on a government payment. 

Tenant 24 I lived in an extremely cheap house for several years, though it was that price for a 

reason. It was infested with cockroaches and at times rats. Only half of the kitchen 
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appliances functioned, and the doors of cupboards had all come off their hinges. Every 

time it rained, the root-clogged drain in the backyard would leave us ankle deep in 

water throughout the lower level, while I contorted my body as I slept around the pots 

and pans collecting drips. The balcony was rotting through and unstable. Requests for 

maintenance were ignored for years, and the general disrepair of the property was 

only exacerbated by their inaction. It was cheap, however, and we were desperate. 

 

Many rent increase stories! We have even had to move on a couple of occasions 

because we could not afford the rent increase. we have 4 children too. once we 

moved into an apartment &amp; were given notice 2 weeks after moving in that the 

apartment block was to be demolished within a couple of months! 

 

[I would like to see] Meaningfully limit rent increases. 

Tenant 25 Reduce rental costs! Cap rates somehow in the Eastern suburbs, City/Inner West of 

Sydney. Or some system to bring rents down to give renters on lower incomes better 

quality of life. 

Tenant 27 Limit rent increases to CPI so landlords can't take advantage of 'market conditions' at 

the expense of renters 

Tenant 29 Other than the fact that rents are just too high, it would be to allow pets. Most 

landlords and rental contracts disallow them by default. 

Tenant 30 I have been in my new place 3 months, but looking was a nightmare. In the inner west 

20-30 people would show up to inspect a studio the size of a shoebox. The 

competition is ridiculous and speaks to the lack of affordable housing in close radius to 

cbd. Not enough is being done to support the growing population and the city is 

becoming unliveable. 

Tenant 31 [I would like to see] Better maintenance, quicker response times, competitive rent, 

and good body corporate coorperation with agent. 

Tenant 33 [I would like to see] Longer term leases eg 3-5 years more common 

Tenant 34 I was given notice to leave after ten years at a property which was in a deteriorating 

state of disrepair. I was promised it would be fixed but instead I was given notice so 

the landlady could renovate and after which she doubled the rent. This was in 

2008...when the major rent crisis began in Sydney. I meanwhile was waiting for 

community housing, so I spent 4 years waiting for priority approval and finally 

received a private rental subsidy from Dept of Housing. This subsidy programme has 

now been canned by the OFarrell government and I am in constant fear/ threat  of it 

being taken from me. Housing is an ongoing nightmare in Sydney for low income 

earners and artists.  

Tenant 35 I would pass legislation that enforces a minimum standard of repair in a rental 

property before it can be occupied. This should be matched with better standards for 

upkeep of a rental property.  

Tenant 36 I always have to fight to get full bond returned 

 

Landlords dont respect privacy and do not give notice before visiting (had one enter 

with his own key at 8am on a Sunday)  
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Most landlords take some bond for cleaning but every house I've ever moved into has 

been filthy so the cleaning hasn't been done with that bond money 

 

Make it harder for landlord/agent to retain all or part of the bond without evidence  

Tenant 39 [I would like to see] Rent being denied to landloards if they failed to repair property 

within one week of notification 

Tenant 40 Provide affordable housing 

Tenant 42 My last place even after cleaning the apartment the Real Estate claimed the full bond, 

I didn't has time to take off work to fight it so ended up just letting it go 

 

There's a lot of power with Real estates and many a time I've had them force the rent 

off by playing interested tenants off each other, not fix things and threaten to evict. 

There needs to be a way of protecting tenants. 

Tenant 43 Every time we've moved besides the first, it was because they proposed to increase 

the rent to a point we considered unreasonable.  

Tenant 44 [I would like to see] some sort of accountability for maintenance requests, requiring 

the real estate agent to respond within a reasonable time frame.  

Tenant 45 I have put in multiple requests for certain things to be fixed that the real estate and 

land lord knew about before we signed the lease. We were told at the signing of the 

lease that as soon as we sign and hand over the bond they will get all the repairs done 

within the next two weeks of us moving in. Our lease is now due to end at the start of 

March and we have received no phone calls or emails notifying us of any repairs being 

done soon. The real estate emailed me early December and threatened that if I didn't 

do measurements for the kitchen cupboards we wanted fixed that it would not be 

done until the new year. Since replying to the email with measurements that I felt 

they should have got a professional to do, they have made no phone calls or emails 

stating the repairs will be done soon. I do not feel that it is my responsibility to keep 

following up about the repairs as I have followed up more than a dozen times and my 

partner has even gone into the real estate three times to talk to the agent about the 

repairs but he ends up getting turned down by the receptionist claiming that the agent 

is out of the office. I'm so unhappy with how they have handled all the repairs. The 

house we live in is not in good condition at all we only signed the lease because we 

needed a place and we were under the impression that everything would get fixed. 

Now it is coming to the end of our lease and I really hope we don't get blamed for any 

of this damage the precious tenants done but I'm confident that with my photos and 

condition report that we will get all of our bond refunded. 

Tenant 46 The real estate agent that I leased a house with a few years back asked me & my 

partner to paint some of the rooms for two weeks free rent & we would be 

reimbursed the money for the paint if we bought it. After many months of not being 

reimbursed the paint money, we couldn't get in touch with the agent any more & 

eventually found out that he had taken all the rent money we had paid & left the 

country.  

Tenant 47 Any request to vacate a property, on a timeline not your own is incredibly stressful.  
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And it usually happens during times of low rental availability as the landlord wants to 

renovate and sell/put up the rent so you're in competition with many, many people in 

similar situations.  I've been to multiple house inspections where there have been so 

many people there, they've had to go through the house in groups of 15 over several 

hours. 

 

Cap rental increases and ensure that landlords respond to maintenance requests 

within a week 

Tenant 49 Rent increases every few months while on a continuing lease until it got so expensive I 

moved. 

Tenant 50 Living pay day to pay day, any rental increase means less somewhere else. 

Tenant 51 Long-term and fair rental agreements would be a huge improvement, giving tenants 

and landlords security whereas now the system is so unfairly rigged in landlords' 

favour. Wages aren't rising but housing costs continue to rise every year and for some 

tenants sometimes twice a year. 

Tenant 53 More power to renters - is very in favour of the landlord/s.  Would like to see a 

RentAdvisor web site where landlords, agents and properties and be rated and 

reviewed 

Tenant 54 [I would like to see] More freedom to renters to change the house, especially if they 

have lived their a long time- ie painting the walls, putting up hooks to hang up art etc. 

And more options for people who keep pets, most places don't allow you to have 

them.  

Tenant 55 Rent needs to be tied to inflation so that it reflects the increase in cost.  

Tenant 56 [I would like to see] more stability for renters - eg longer eviction notice periods, more 

protection on rent increases 

Tenant 57 I was give notice to leave in November and expected to vacate the first week of 

January. This was not fun because all the RE agents were closing over the Christmas 

break, which made looking for a new home after work extremely difficult.  

Tenant 60 [I would like to see] Capped rent for each type of dwelling, making sure the price 

reflects the quality of the dwelling, making sure maintenance and repairs are done if 

they need to be!  

Tenant 62 The reason I do not have horror stories is because I can afford to be quite picky about 

where I live. It also means that a disproportionate amount of my income is going on 

rent. I could take a grotty cheap apartment or sublet at a reduced rate and hope my 

roommates are trustworthy, or live so far from my workplace that my commute 

consumes all the free time in the work week; any of these options so that I could set 

enough aside that I *might* be able to put a deposit on a place close enough to work 

to be convenient enough to live in 5-10 years from now, or I can pay the extra every 

week and live in a nice, clean, new apartment with decent landlords, but not be able 

to purchase my own place before 40. 

Tenant 63 [I would like to see] Agents and landlords be more open to renting to young people - 

it's had to get a rental reference if no one will give you a chance.  

Tenant 64 As a disability pensioner any increases to my rent mean stress and restructuring my 

very frugal spending. I also have a grown daughter now but it was extremely difficult 
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to cope on a meager budget with a teenager. I had to ask family, friends and charity 

orgs for help on a regular basis. Its a very hard life already coping with an illness but 

the high cost of rent and living in Sydney force to make choices like food or 

medications. 

Tenant 65 We got a mice infestation in our roof and they found their way insisde within 2 wks. 2 

mths later my landlord was still getting quotes, i woke up with a mousse on my pillow 

and they ran rampant at night. I was lucky that my lease was expired and was able to 

move out! 

 

[I would like to see] Make it more like rents in Europe and Usa and most other 

developed countries. Have rent controlled, long term leases at fixed rents. As less 

people are able to buy their own homes, the rental population will keep growing. 

Renters are viewed as lower class citizens in Australia. They have very little rights and 

protections from price gouging and irresponsible landlords. It is also well known 

among renter that if you need maintenance done on the property, its best to do it 

yourself or pay for it yourself because when you ask the landlord to do it, your rent 

will most likely rise by next tenancy contract. Also imagine an elderly population of 

renters, constantly having their rents raised or having the massive daunting task of 

moving out! Its not only very hard work but VERY expensive just for truck and two 

men! 

Tenant 66 I lived in a decrepit house for years while studying. It literally had been raided by 

police before we moved in.  The landlords received near $100,000 total rent from us 

($545 a week) over the years and denied us of any requests for upgrades. Students are 

being forced to live in squalor due to rising housing costs.  

Tenant 67 Our last rental we had been in for 9 and a half years and the real estate sent us a 

notice to vacate, we thought we had been evicted because we had done something 

wrong - so called and they told us "we have no obligtion to give you a reason" - I cried 

because I imagined we were on some list of terrible tenants for something and 

wouldn't be able to find a place.We had lived there long enough that we had met the 

owners, they also lived locally, so we asked them about it when we saw them next - 

turns out it was just  that their son was getting married ( he had been a school boy 

when we moved in ) and they wanted the house to go to him. They were really nice 

and told us to not stress, and if it took us longer to find somewhere they were fine. 

Tenant 68 Once had a ceiling collapse on me, I was ok - but the landlord was upset we were 

moving out. The same house had no power in the kitchen for almost a month at one 

stage as well, we cooked by candlelight. 

 

[I would like to see] Longer leases, I have spent long enough worried about moving all 

the time. 

Tenant 70 When I finally can afford to have a home I wish for it to have as little impact on the 

world as possible. Currently our energy bills are enormous, this is greatly due to the 

old and worn out appliances in our house. We can't afford to replace them at this 

point in our lives.  

Tenant 71 [I would like to see] Less power for landlords to discriminate against certain 
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applicants.  

Limits on rents or government subsidies for those who work and can't afford their 

rent.  

Tenant 72 I'm a student and spend my entire Centrelink payment on rent. So maybe lower rent? 

Tenant 73 After the rain in April this year, water got into a powerpoint and blew up my 

computer. I reported it and safety switches were installed. Now, the power cuts out in 

heavy rain as they trip. It took 4 months to get the landlord to agree to rewire the 

house (on the electrician's advice - this is the only way to fix it) due to old wiring and a 

damp house. Now we are still waiting because they want to fix the damp before the 

rewiring. We've dealt with 6 agents in 6 months. The landlord has agreed (after 6m) to 

do both these but not until "early next year" - we've been given a rent reduction, but 

only going forward, not retroactively. It took constant hounding to make this result 

happen. 

 

More than anything we need better education to tennants about their rights. 

Tenant 75 [I would like to see] Landlords undergo checks for substandard properties and there 

should be laws against taking advantage of vulnerable people ie single mums  

Tenant 77 I dont have the money or calacity to move or pay more rent then i already do. Its 

already a struggle. But every year i have to fight for a 12 month lease, because 

otherwise they put the rent up every 6 months. The owner would prefer us on a 

rolling month-by-month lease but i refuse. Every time i am so fearful that i'll br forced 

to move, which would be financially crippling, which causes me imesurable stress 

 

Good if long term leases (5 - 10 year) encouraged 

Tenant 78 1. Its really hard to rent with a pet cat. But i have depression & anxiety & having a cat 

is really important for me. It makes renting much more stressful. 

 

2. I live in a tiny house that i have to share with too many people in order to afford it.  

 

3. We generally do our own repairs; painting, plumbing, replaceding broken door 

knobs, pest control & mold. Sometimes the realestate will agree to refund the cost of 

materials but not often. 

 

4. We live under constant fear of being priced out of the house through rent increases 

or the owners selling because its just an investment property to them 

Tenant 80 [I would like to see] More rights for tenants to change properties and receive equity 

for their investment (ie, tenants pay for solar panels, rent is reduced and guaranteed 

for minimum period) 

Tenant 82 [I would like to see] Rent controls, as in California about 40 years ago; e.g. Govt 

requires private owners and developers to rent out a percentage of their premises 

(45%,  preferably - or the London rent control percentage, whatever that is - I've 

forgotten for the moment) to low-income people  AND social security recipients.  (It is 

important to specify both, because "low-income" is specified in many places as below 

50,000 p.a..  The best a single social security recipient can do, even with the maximum 
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rent assistance of $60. per week, is $18,000. p.a.) 

Tenant 83 I wouldn't be able to cope with too much of an increase in rent.  This frightens me.  

Where else to go?  I live by myself and have for a while.  Affordable housing is not 

available and the rights of tenants are not a given but have to be fought for under 

duress with little income. 

 

[I would like to see] More options for longer term leasing and increased security of 

tenure 

Tenant 84 For a period of time I had an infestation of black ants.  I took photos kept telling the 

landlord but he was not interested and kept denying my messages that there was a 

serious problem.  I eventually went to NSW Fair Trading that lead to a pest inspector 

coming to the premises which lead to white ants under the building (which is why the 

black ants were there in droves).  Having saved the building of white ants and ceasing 

the ants into my apartment, the landlord never thanked me.  I still put up with leaking 

taps that do so because the taps are so old and washes don't make much of an 

improvement.  I have blinds that don't provide me with privacy and the next door 

neighbours verandah is a couple of meters away from my living room window.  As the 

landlord doesn't have to provide window covers such as blinds or curtains it is 

imposed on me to pay for this when I don't own the apartment nor would take such 

items when leaving to go elsewhere as it is unlikely they would fit other windows. 

 

[I would like to see] That a standard for rental properties is established to eliminate 

filthy, damp and broken down places on the market whilst landlords greedily take high 

rent.  That somehow, good tenants who look after properties are rewarded somehow 

by a system, such as minimal bond, and a register of tenant behaviour and landlord 

behaviour can be accessed by everybody.   

Tenant 85 Moved into a brand new apartment in Zetland in 2013. Loads of construction faults 

with the property, which took months to have resolved by the landlord. Advised them 

of every fault as and when it was found as a good tenant would. Decided to leave at 

end of 12 month lease, but then owner withheld nearly $1000 of bond money for 

items they stated we had damaged, even though we left the place in as good a state 

as when we moved in. Absolute nightmare. 

 

Give tenants more rights. I've been consistently screwed over by the landlord/estate 

agent during and at the end of nearly every lease I've signed. 

Tenant 86 1.Given 2 days notice of eviction, as landlord had personal money problems. Also he 

used to turn up unexpectedly and was very sleezey.  

2. Being asked to leave for eating in a cafe that was not the one I lived above. 

3. 6 months of building/extension to property I lived in while working shift work. That 

property also had major mound issues and a uneven floor. 

4. A house where the window frame fell out due to termites. 

 

[I would like to see] The tribunal being impartial and not run by agents.... 

Tenant 87 [I would like to see] Controlling rent increases and the access that a landlord has to 
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your unit (without your knowing) - once you have established that you are a reliable 

tenant. Women living on their own need to have more protection against nosy, 

controlling or even stalking landlords. The knowledge that if anything is not working or 

safe, it will be fixed in a more than reasonable time would also be appreciated.  

 

I personally do not ask my current landlord to do many 'cosmetic' things as I am 

worried that he will then take that as an opportunity to raise my rent.  

Tenant 88 We had a scare recently with thinking that the landlord was trying to sell our place. So 

we started going to rental inspections, which was incredibly stressful - you only have 

15 minutes to assess a place along with the 30 or 40 other people looking at it and if 

it's even halfway suitable you're pressured to put in an application (with more invasive 

questions and references required than for the last loan personal application I made) , 

and it's just a whole lot of rush and pressure without any time to actually stop and 

consider if any place is really properly suited to your needs. And unlike for loans etc, 

there is no "cooling off period" before signing yourself on to a binding contract for 3-

12 months. No other industry would be allowed to operate this way. 

(In our case there was a happy ending - it turned out that it was a misunderstanding, 

the landlord is not selling and is happy for us to stay here, but the stress we 

experienced while we were "looking for a new place" was nonetheless very real.) 

 

[I would like to see] Vastly more affordable housing of various types. And mix it up 

more. There's nothing worse than having to be in an area where it's all govt 

subsidized/low-income. A few units in a building, not all of them. Stop grouping 

subsized/low-income buildings together, like where I am. Put low-income and govt. 

buildings and individual houses here and there, mixed amongst everyone else. 

Accountability systems that are actually constantly monitored and quick action on 

dodgy situations. And take the onus off of the renters and place more of it on the 

owners/landlords. Currently everything is seen and valued according to economics 

and 'business', instead of humanity and basic, fundamental needs and rights. 

I think a major problem is Real Estate Agents. Not only are they some of the greediest 

people in society, many of them are also dodgy. There's a great deal of brothers, 

cousins, friends, etc, dodgy stuff going on between owners, landlords, developers, and 

Real Estate Agents. Even without this many of them are simply 'on a good thing'. They 

don't do anything. Then, if you do try to get something done, not far down the track 

there's suddenly a notice of eviction for some reason or other. Not to mention the 

artificially-driven market of which they are a big part. 

Tenant 89 [I would like to see] Acknowledgement of rental accommodation as someone's 

*home*, rather than treating it as some sort of temporary accommodation as our laws 

and culture currently do, more along the European model. That would include things 

like legal frameworks for longer leases, ability for tenants to make minor alterations 

(painting, hanging pictures, etc) and keep pets without having to go beg the landlord 

for permission, etc.  

If I may add a second thing, it would be requirements for landlords to ensure that the 

premises were energy efficient - installing solar hot water and power, insulation, etc. 

There is currently no incentive for landlords to do this as their tenants bear all of the 
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costs for energy usage. There could even be shared-cost schemes between the tenant 

and the landlord, but that would definitely need to be backed by things like 

guaranteed long-term leases etc to ensure that the tenant would get to enjoy enough 

savings to make it worth their investment in the property.  

Tenant 90 I would like to see the adoption of the European model of having 10 year (or longer) 

leases, rather than the standard six month ones here. I would like to see renters 

treated as responsible adults able to look after properties without being inspected 

regularly. I would like to see pets accepted as a normal part of renting, not something 

you have to hide from real estate agents/owners or ask permission for.  

Tenant 92 Landlord entering property without permission to undergo maintainance and 

improvement projects such as mowing the lawns early in the morning and building a 

new pergola, as well as dumping otto bins on the front porch as soon as they have 

been collected.  

As well as this, while my last property was for sale and I was still renting the selling 

real estate agent would conduct private inspections for prospective buyers with 

absolutely no notice - just a knock on the door upon commencement - on multiple 

occasions despite complaints and threats to go to the rental tribunal 

Tenant 93 [I would like to see] more short term accom for backpackers etc. affordability..  

Tenant 94 [I would like to see] Affordability as a percentage of total income 

Tenant 95 The first place I rented in Newtown (a two bedroom townhouse) had a cockroach 

infestation in the kitchen, a rodent infestation in the roof and bedrooms, and rising 

damp in the bedrooms. The landlord sent a pest inspector around, who just threw a 

couple of rat baits into the roof space, and an inspector to check the mould issue. The 

mould inspector said that it was just an issue with old houses in Sydney and there was 

nothing to be done, but it was a serious health hazard - the carpets smelled dank and 

musty, and if a window was left closed, mould was growing all over clothes and 

furniture within a couple of days. Almost all Sydney rental properties I've inspected 

are in bad to shocking condition, and landlords seem to be able to get away with it 

because demand is so high. 

 

[I would like to see] Mandatory standards governing mould and noise 

protection/soundproofing in rental properties (even for existing buildings). Also, 

abolishing negative gearing on established houses, to hopefully make property 

ownership more accessible to people other than investors 

Tenant 96 [I would like to see] Less competition. private viewings, time to look around th 

eproperty properly. time to negotiate the moving process from one place to the other, 

ended up paying double rent for 2 weeks impossible to get a place otherwise due to 

competition from other potential tenants. 

Tenant 99 Within two months of moving into a property we found out that common property 

building works were about to begin which had been planned for years.  The works 

affected our privacy, reduced our property space by our large balcony becoming a 

works exclusion zone (with workman taking their breaks on it!) and led to excessive 

mould in one of the rooms.  We weren't informed of the imminent remedial works 

when signing the lease and the landlord even had the nerve to add in a rental increase 
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to coincide with the beginnings of the work!  

 

[I would like to see] Justification for rental increases that are not based on 

comparative properties in the area. 

Offer of longer term leases such as 5 years  

Tenant 100 There should be rental regulations in Australia. In Sydney in particular, rents are 

unfairly high. Rents should be only a third of your income/pension. 

Tenant 101 My partner and I wanted to get a dog, and both approached our respective real estate 

agents regarding the possibility of having a pet in either tenancy (we lived separately 

at the time). Both declined, although we suspect they never actually spoke to the 

landlord about whether or not they would approve this. We decided to move, looking 

for a property that would be pet friendly. At inspections we asked the agents who 

were showing each place what the landlord's feelings were about pets. When we 

applied for our current property we put our intentions to get a puppy on the 

application and spoke to the real estate about this. They offered a verbal and written 

approval from the landlord, and we agreed to put a deposit down. When we were 

offered a lease to review, the lease was not reflective of the agreement. We 

requested that it be amended to show that the landlord had given consent to have a 

pet on the property, but the real estate refused and stated that the wouldn't be able 

to do this until the pet was registered with the local council. Of course, a pet can't be 

registered when they don't exist (and in the City of Sydney they do not need to be 

registered until 6 months of age - there is a benefit to waiting until then as the council 

offers a discount when you register a pet that is desexed). Our hands were tied and so 

we moved in anyway, and proceeded to get a pet. When we advised the real estate 

that we had the pet and would like to have them added to the list per our previous 

discussions, the real estate agent refused to do this and stated that we had not been 

approved for a pet at the property because it was not on the lease. Needless to say, 

we were beyond distressed as we had a three month old puppy and were worried that 

we would be evicted despite our previous agreements. In the end, the real estate 

agreed that the property was pet approved, but they still refuse to formalise the 

agreement by placing our dog on the lease 

 

[I would like to see] real estate agents who were more supportive of their tenants 

rights, and less concerned about providing a minimum amount of service in order to 

maximise returns for the landlords. 

Tenant 102 Six months after moving into a property(block of six units/one landlord) the property 

was sold (by a different agent to the one managing the property leases)so we had 

weekly inspections for a month before the auction. After sale within a month we were 

told that the six units were to be sold a second time individually by a third agent in a 

rolling run of auctions and inspections. As our apartment was the neatest, it was often 

the one used as the display. As we had a 12 month lease, to break the lease despite all 

of the intrusions we were told we would be penalised. Once our apartment was finally 

sold, we were given a months notice to vacate.  

 

[I would like to see] 5 year leases and removal of the mandatory CPI rent increases 
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every year. My pay hasn't increased why should the rent?  

Tenant 106 I think just like there is a blacklist for bad tenants, I think there also should me one for 

bad private landlords who own heaps of dodgy high priced slums around the inner 

west, and when people want things fixed they just get a new tenant instead. 

Tenant 107 The rent I was paying was $400 a week which is a lot for me.  A new owner bought the 

apartment and put the rent up to $460 overnight, I had to negotiate with them to 

lower it, they took my car space from me and now I pay $430 a week.  I sold my car 

because it was all too hard. 

Tenant 109 [I would like to see] Freedom to pay rent on an annual basis with a discount, instead of 

monthly. 

Tenant 111 In our last property, the landlord tried to take $500 from us for damage that was there 

when we moved in.  When applying for this propoerty we were asked whether we'd 

ever applied to the rental tribunal - not whether the tribunal found in our favour or 

not. Finding this place took a long time.  We had to put stuff in storage and stay with 

my Mum (in Manly Vale - a long way from work) for a few weeks because we couldn't 

find a place before we had to move out.  It made it quite expensive. I have a disability 

so finding something we could afford that was accessible enough was hard. 

 

Every day you wake up you learn to expect eviction so the rents can go up. Real estate 

agents are telling owners to be proactive. It is enormously stressful.  

Tenant 112 Every rental property is a nightmare. Landlords take advantage of the shortage of 

supply, evictions, double the rent. There is a massive shortage of affordable housing in 

the inner west and tenants are treated extremely poorly. Some applicants are putting 

unsolicited offers to pay owners an extra $100 (to pick a figure) a week extra for 

currently occupied housing. I've been twice moved on through this tactic. 

 

[I would like to see] Make it fairer to get the bond back. Landlords seem to just 

consider it their money and the tribunal always favors the owner. I take video and 

pictures before and after, it makes no difference, you loose at least half. 

Tenant 113 A landlord in a North Sydney property kept my bond when there was no reason to and 

he also signed up my flatmate to take over the lease prior to my vacating date; 

pocketing all the money. A complaint to the tenancy tribunal advised that they had no 

authority over the rental bond people. 

 

All other landlords have been great; except for the current situation where I am 

threatened with not being able to renew my lease if I continue to make requests that 

trouble the owner, fix walls that have paint and plaster falling off, fix leaking taps, ask 

for the lift to be fixed professionally. 

 

[I would like to see] Have honest hard working people administer the rental tribunal, 

where they have the budget to provide a service that meets the mandate they work 

under. Make substantial fines apply to the landlords that break the law for their 

financial gain at peoples expence and use the fine money to fund the tribunal and its 

services. 
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Tenant 114 The general cost of rent in Sydney is stressful. I haven't been given notice to vacate in 

my current property and the rent is relatively low for the area. However, because 

Sydney is now unaffordable (and I have a full time, well paid job), I live with my ex-

partner because neither of us can afford the rent on the market. If we moved 

elsewhere my rent would be about $150-220 more. I go to the laundromat rather than 

ask to have the broken washing machine fixed because they will put the rent up if we 

do. They put the rent up when we asked for the hot water heater to be fixed. We're 

assuming the owner has so many investment rental properties they have forgotten to 

out our rent up in keeping with the rest of the area so we fly under the radar by living 

with broken appliances. it's crazy, but that's Sydney. 

Tenant 115 I moved into a studio in Darlington and discovered it was INFESTED with german 

cockroaches and found a large hole in the wall behind the fridge. The studios 

entrances were accessible from a back lane and were easily broken into. There was no 

sound insulation, barely any hot water due to the tiny water heater under the kitchen 

sink, and no locks on the front window when I moved in so I had to hire a carpenter to 

put locks on for me. I had to wash everything I used in the kitchen before I used it 

because the cockroaches were in and on everything and the landlord refused to fix the 

hole in the wall or do any pest control. All of the other studios were the same and the 

one next to mine was also overrun with slugs ?!?! When I moved in the place was 

filthy, and when I moved out I had to throw away most of my electrical appliances, 

some of my furniture and many of belongings because the cockroaches were in 

everything. And of course I had to make the place spotless to get my bond back, which 

meant paying for carpet cleaning and cleaners to clean the walls. They increased the 

rent without fixing anything,  including the dodgy electric oven that had only one 

working hotplate. The place was unfit for human habitation but I needed somewhere 

to live. They sent me a warning letter in huge red letters when I had underpaid my 

rent by one dollar ONCE, due to a typo, threatening eviction if I didn't pay. Not even 

sleeping in someone's garage one summer when I was "between homes" was a bad as 

this place. 

 

One thing I would improve about the SYSTEM would be a cap on how much rent can 

be increased within a given timeframe. Eg can only be increased by 5% each year, or 

10% every 2 years. 

Tenant 116 [I would like to see] Property pricing based on location. More high rise 

environmentally sustainable units should be built.  

Tenant 117 for 18 months we had raw sewage leaking into our parking spot. It was unusable and 

we negotiated a discount in rent. It was tested a number of times by the city of Sydney 

and the leak was identified as being in the building. The landlord and body corporate 

argued over who's fault it was. The landlord didn't want to give us a reduction 

anymore so he asked us to move out. After we moved out the real estate tried to take 

some of our bond to cover the reduction in rent, that had never been authorised by 

the landlord. It turned out the real estate agent who had since left the company, was a 

cowboy and had not gotten approval for the reduction. We threatened legal and got 

all our bond Back. 
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[I would like to see] Standardise rental increases. I understand rent must increase but 

sometimes landlords can increase the rent massively for no reason other than because 

they can. Longer fixed term leases would also be good.  

Tenant 118 rent increase makes it impossible to save therfore any unexpected bills means failure 

to pay rent on time 

Tenant 119 [I would like to see] property quality controls improved to remove ability for landlords 

to rent dodgy reno's etc 

actually the economic & politacal systems need overhauls rather than the rental 

system 

Tenant 120 Other than the standard increased stress of having to organise moving, finding 

another property (or should I say rent lucky dip) in the inner west is more stressful 

than it should be, mainly due to it being a 'sellers' market where quite a number of 

landlords don't see the value of a good tenant, rather just the $$ in rent.  The stress is 

basically due to the obscuity and lack of clarity about how tenenats are chosen and 

rental property in the inner west due to high demand (I've come to realise the use in 

offering to pay more than the asking price - have never been taken up on it, but when 

I've done this I've been successful - sampe of two, but...) 

My amazement at what they expect people to take as 'normal' and acceptable' living 

conditions seems to be exceeded each time I have to find a new place.  I would love to 

see the condition of some of their properties!  That being said I've had some 

wonderful landlords that are responsive and see and appreciate the value of a good 

tenant.  Not surprisingly the condition of their properties are better.  They are also the 

ones that don't put up the rent everytime you blink. 

 

[I would like to see] More power for renters and longer lease agreements. It would be 

good to be able to lock in a place for 3 or 5 years. It would be great if renters could 

view houses more as there own and easily put up pictures and change the garden or 

internal wall colours, etc. 

Tenant 121 When we made too many requests for maintenance that cost him money, our ex-

landlord tried to have us evicted, saying he was going to move in. He wasn't, as he 

lived two doors down and had no intention of selling that property. We considered 

fighting it, as we have children to provide for, but we just wanted to get out of there. 

Luckily, with the help of a loan for the bond from family, we found a new place.  

 

[I would like to see] Landlords get a tax deduction to improve sustainability elements 

of properties.  [And] leases more like the european model with longer miniumums (a 

phase in period obviously, perhaps begin with a 12 month minumum with a 

probabtionary period that can't be 'gamed' by dodgey landlords ) and transparent 

rental increments. 

Tenant 123 My housemates are currently anxiously waiting to find out if we will get our full bond 

back from our last property. The terrace was probably about 100 years old and had 

been rented (and neglected) as a share house for many years. When one of my 

housemates first moved in 3 years ago, many of the former tenants' property was still 

in the house. The house had severe rising damp and blocked gutters, meaning huge 
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amounts of paint was flaking off the walls and the brick beneath was crumbling, and 

the skirting boards were rotten and cumbling. We have a friend who lived in the very 

same house 24 years ago and reports that to her eye the carpet and lino look to be the 

very same as when she lived there! We waited so long for gutters to be cleaned (to 

y'know... prevent further water damage to the property) that we ended up getting up 

on the roof and doing the work ourselves. Twice when I lived there, water pipes 

rusted through or burst and the agents were unable to be contacted to organise 

maintenance. It was always a pain to get the money we spent on emergency plumbing 

refunded back to us. But despite the place being fit for condemnation in my (totally 

unqualified opinion) of course the agent has to "check with the landlord" about where 

we can get our full bond due to wear and tear of the carpet. Why should I pay for 

repairing the carpet in a house that it literally falling apart? Why should I be put out of 

pocket rather than the landlord who mere weeks ago purchased the place for 1.46 

million dollars. How come I can't get anyone from the agency to return my calls when 

a pipe is flooding the hallway or the window frame is loose and coming out from the 

wall, but as soon as the bond is up for grabs, they suddenly become super diligent and 

want to double check every detail.  

 

[I would like to see] Services which empower and assist renters. I know I can go online 

and read about my rights as a tenant, and those fact sheets are super informative, but 

I honestly don't feel very empowered to assert those rights. I feel like my options as a 

renter are very limited and the landlord has an agent taking care of his/her rights and 

interests, but who takes care of mine?  

Tenant 127 Bring NSW's laws into line with Victoria, at the very least, or better yet, California. 

 

Add tougher health standards for properties. Rental properties should be free from 

mould infestation (maybe a bit of surface mould is understandable in some heritage 

properties), running water should be clear, bathrooms should have sufficient 

ventilation, electrical systems should be able to safely support sufficient heating 

throughout the property. 

 

Complaints to the Tribunal should be easier to make, and should be acted upon more 

quicklyâ€”that makes it fairer for landlords, too. And laws against retaliatory eviction 

notices should have sharp enough teeth for property managers not to laugh at them. 

 

It would also be useful if the tenant has a legal means for contacting the owner, if they 

are dissatisfied with the property manager; as I said, my worst experiences have been 

with property managers, not owners. 

 

Finally, tenants should legally be able to choose whatever day they want for moving 

out, provided they give sufficient notice. Property managers shouldn't be allowed to 

pathetically whinge 'you can't move out over the holidays'â€”I've been woken early on 

holidays by real estate agents showing or auctioning neighbouring properties, so 

they'll just have to deal. 

Tenant 128 Any time the rent increases or the owner wants to sell the house or move back in (all 
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have happened) it's stressful because I'm a disability pensioner & money is tight. It's 

hard to get a place when you don't have a job let alone anything half decent that you 

can afford. Moving is super stressful & costly too. One place I was in every time I asked 

for things to be done as I was on a periodic lease they would put the rent up $10 a 

week or something  

Tenant 129 [I would like to see] Incentives for people to be recognized as a good renter like an 

eBay rating so the good tenants can be identified immediately &amp; gives incentive 

to not trash the place you're renting & to be up to date on rent.  

The mess of the open inspections where there's like 40 people all there applying is a 

joke. There needs to be more properties available or move people like me into public 

housing to open up the private places.  

Tenant 130 [I would like to see] More long term, stable rental properties. 1 year leases are not 

enough! 

Tenant 131 [I would like] to not have the fear of losing my house over my head when I have rights 

to a safe and secure home. 

Tenant 132 [I would like to improve] The strata system. Renters have no say in the choice of strata 

management and cannot chase up work to be done by strata (we always have to go 

through our real estate agent). The maintenance waiting to be done that I mentioned 

before is not the landlady's area of concern, it's actually strata's tardiness.  

Tenant 133 I would legislate incentives to take rental properties off the power grid. I'm very 

concerned that in the near future property owners will use solar panels and solar 

batteries to go off the power grid and leave renters to bear the out blown costs of our 

electricity network's "poles and wires". 

Tenant 134 Install solar panels on the roof ! 

Tenant 135 Place restrictions on how much rent can be increased by, and how frequently (e.g. Not 

more than 2%, and not more frequently than every 12 months.) 

Tenant 136 I am both a tenant and a landlord. I think most issues are due to property managers 

being overworked. They need to manage more properties than they can handle to be 

profitable. This means both the landlords and tenants dont get quick, honest support 

and service.  

Tenant 137 Our property was sold. The new owner gave us a choice - copy a $40 per week rent 

increase or move. My partner was unemployed and studying full time. The extra 

expense was very difficult. 

Tenant 138 Find a way to force property owners to maintain their properties. My brother has 

been living in a mould ridden apartment for a year, thick mould in two rooms. People 

shouldn't have to live like this.  

Tenant 139 My husband and I were given short notice that the landlord wanted to sell their 

property and that we had to vacate to make the property more attractive to 

prospective buyers. We were still on lease at the time, but were close to the end of 

the lease. We were not given the right amount of formal notice. The real estate agent 

then started to harass as, trying to book in multiple viewings for prospective buyers. I 

pushed back, citing the information on the NSW tennancy website, but the agent 

didn't care. Each time there was a viewing, they allowed people to stay longer than 

the alloted time and they did nothing about the fact that several people left garbage 
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all over our floors and damaged our personal belongings. This was an incredibly 

stressful time - it was almost the end of the year and we were incredibly worried 

about finding another property to move into. We ended up moving back to my in-laws 

because we could not find a place in time, nor afford the huge sums of money needed 

to pay rent. 

Tenant 140 Lease was up for renewal. Went to real estate agent's office to sign new lease. After I 

returned home, got a call to say that the monthly rent on the lease was incorrect and 

that the real estate agent had made a mistake. The landlord was angry because they 

wanted to increase the rent. I advised that since no discrepancies were pointed out at 

the time and that we had signed a valid lease that they could not increase the rent for 

another 12 months. The real estate agent became abusive. They threatened to evict 

us. Then the agent showed up at our door and tried to break in, all so they could force 

us to sign a new lease with the increased amount. They harassed me with constant 

abusive phone calls - all because they made a mistake and did not inform us that the 

landlord wanted to increase the rent and forgot to include the new amount on our 

lease. I was at home at the time the agent tried to break in. I barricaded the door and 

called the police. The agent went away. The police went to the real estate agency and 

told the agent to stop harassing me and my husband. They then filed a report. 

Needless to say that we were kicked out at the end of the 12 month lease. 

 

Tenants should be able to sign long-term leases and some some degree of certainty 

when it comes to where they will be living. Right now, moving every 6-12 months 

places a huge amount of strain on people's lives. No landlord will agree to sign a lease 

longer than 12 months, but this is not fair on tenants who every 12 months, don't 

know where they will be living. 

Tenant 142 If you have to leave it is often difficult to have a bond ready/saved for the next place. 

The bond board make a tidy profit perhaps they could stump your next bond whilst 

you wait for your previous one to be released. 

Tenant 143 The sale of the last property we were in was terrible in timing. I was expecting a baby 

and already had three children. I was doing some private tutoring (tax declared) but 

did not have weekly payslips to show. My husband was working but no real estate 

agent would even enquire into our rental history because we looked like a single 

income family with a lot of children. We had been at that property for over 5 years 

and never even been a single day late with rent. 

 

[I would like to see] Tighter regulations for electrical safety, gas safety, energy 

efficiency, fire safety. 

Greater supply of affordable, non-profit rental accommodation. 

More security of tenure. 

Tenant 144 Give long term tenants more rights to make improvements (like put up awnings and so 

on) and to have pets... a more European idea of renting. 

Tenant 146 [I would like to see] More accountability for property managers/landlords. They need 

to feel repercussions for ignoring repair requests and treating people unfairly.  

Tenant 147 Mainly just lots of problems with agents. Lots of lying/antagonistic behaviour. 
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- Agents telling us the owner would make a number of repairs to a house after we 

moved in but never told this to the owner. Repairs were never done. 

- One agent I'd previously had apparently kept giving me bad references after 

confusing me with subsequent tenants. This lead to me missing out on 4-5 

applications I put in on other properties. 

- Had an ongoing noise problem with upstairs neighbours. We provided 

documentation of times of disturbances 

- Pretty much every time we vacate a place we either get threats that our bond will be 

taken for trivial stuff (one time we got a call threatening to keep our bond because my 

room mate left behind a single clothes peg on a shelf!). Have started making sure 

we're present when the agent goes through the condition report, but we still usually 

end up getting threatening emails/calls a few weeks later about some arbitrary thing 

e.g. one time we got a call for stuff left in a common areas on another floor. Another 

time someone dumped a bunch of garbage in our car space 6 weeks after we left, and 

the agent who had gone through the condition report with me and marked the car 

space as clean sent me a mail saying they'd be getting it cleaned and sending me the 

bill. Generally, there's a real problem with agents trying to misrepresent the amount 

of power they have to withhold bond, and an unnecessary inclination towards 

escalation that all of them seem to have... 

- Frequent inspections. Usually very short notice and always very aggressive language 

("We'll be doing an inspection on dd/mm. We'd appreciate it if you left the house. We 

will not be held responsible for any losses/damage during the inspection"). We always 

ask agents to limit photographs to specific concerns (e.g. damage, although we've 

never had a problem with damaging houses) but they invariably just take wide angle 

shots of our entire living space. Generally not a lot of sensitivity to how much of an 

invasion of our privacy it is. 

- Get a lot of stuff that's just antagonistic without really even being in anybody's best 

interests either. We had the heating go out at our place right in the middle of winter. 

Contacted the agent repeatedly over 4-5 days, kept getting their reception who said 

they'd call us back. Took me 7 days before I got the actual agent, and another 5 days 

before they sent someone around to do a quote for repairs. Talked to the owner when 

we left the place and apparently they'd only been contacted by the agent the day 

before the repair man came to do his quote. 

Tenant 148 In our first rental property water leaked under the floating floor causing it to buckle.  

The owner expected us to leave our furniture in place while they replaced the floor!  

Secondly they would not fix the airconditioner or the dishwasher which actually 

needed to be replaced.  The property we moved into three years ago also has a non-

functioning heating/cooling system.  Despite repeated requests nothing has been 

done.  We could take legal action but fear being given notice to quit.  On the other 

hand our rent has not increased and is probably unlikely to do so given we have out 

the agent on notice that we reserve the right to recover damages for the 

heating/cooling system. 

 

The day after my first baby was born (he was not more than 16 hours old) we got a call 
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from the real estate agent saying the owners were putting the town house up for sale 

and for the next month to six weeks they would be doing a twice weekly open house 

that we were not to be present for and the house was to be in immaculate condition! 

As a first time mum with a brand new baby life was hard enough without the stress of 

constant open houses, and random calls from the agent wanting to drop by with a 

potential buyer. At six weeks old we were told they had found a buyer who wanted to 

move in asap and could we vacate as soon as possible.  

 

Tenants clearly need improved tenure arrangements.  Notice to quit periods should 

clearly be increased the longer a tenancy is in place.  I believe there is provision for 

this at present but only if the tenancy is 20 years or longer -BIG DEAL! 

Tenant 149 Place had been trashed by previous tenant so we got it fairly cheaply per week but not 

significantly compared to other rentals in area. Spent own time, effort and some 

money to clean it up and make it a decent place to live. Real estate agent came by for 

inspection made a comment how great it was looking and how much more they 

should have rented it for. As soon as our lease was up we got notice our rent would 

increase by $50 a week an almost 20% increase we couldn't afford so had to move 

 

[I would like to see] Ability to have much longer rental agreements. We have been in 

our current place for four years and will most likely renting for another five before 

having any chance to buy and the real estate has said straight out they refuse to do 

more than 12 month leases which gives our family no certainty. I would love to able to 

sign a 2, 3 or 4 year agreement even including increases in rent in that time just for 

some certainty of living location.  

Tenant 150 Renters should have the option of a right to have indefinite tenancy irrespective of 

who the owner of the property is. Termination of lease should only be possible on 

very limited terms. Refer to the Danish tenancy model for more information.  Along 

similar lines, government should encourage development of housing cooperatives 

where tenants are owners but cannot get substantial capital gain from iwnership. 

Tenant 153 We have no rights. If we were hiring a fridge we'd have more help available to us. 

Tenant 154 End the Tribunal system which has no standards of evidence and protects criminals. 

Tenant 155 Ongoing mould issue for years which was unaddressed. House came furnished and 

when moving out after we had filled in paperwork and returned our form for bond 

and keys it was claimed none of the furniture was there originally and I will be losing 

most of my bond for removal of furniture from the property. 

Tenant 157 A fire inspection discovered exposed friable asbestos on my front door. It took 3 

months and an NCAT application to get the door replaced, despite being dangerous to 

my health. It had already been rented to me in this state 10 months ago without 

disclosing it. 

 

I was forced to move interstate to couch surf with my sister, then left homeless for 

several weeks due to being unable to find a new rental in time after having a month to 

vacate after property was sold. This impacted my childrens schooling immensely, was 

incredibly stressful, crisis accommodation provided by dept housing was a long way 
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from school. felt dangerous as there were drug addicts housed at the same place with 

my children and I, I was told by Dept housing I could afford rent of $450 a week on a 

$650/ week income and berated for not applying for enough expensive properties (I 

was struggling to pay the $270/ week with 3 children) 

Tenant 158 Particular concerns on rentals being listed for sale whilst tenanted. This is a gross 

violation of privacy, means our belongings are constantly at risk, puts huge stresses on 

tenant to keep house in perfect order several times a week for inspections,limited 

control over inspections taking place, no reduction in rent for the inconvenience, 

often extra tradespersons coming all the time to do value adding work such as 

painting etc. Selling agents often extremely rude (I was abused at my front door by the 

selling agent for not answering my phone that day - as it had been broken and 

replaced the next day) Plus likelihood of having to move at short notice when the 

place sells.  

Agents give tenants short leases then list for sale at the end of the short lease, leaving 

tenant with very little recourse - would never have moved in if we knew it would be 

listed for sale... 

Tenant 159 The first house we rented went on the market before our lease was up and we had 4 

open inspections and 3 private viewings. We felt if we didn't agree that the agent 

would not give us a good reference to find a new home. 

Tenant 160 We lost our family home 4 years ago due to a failed business and have been forced 

into the rental market after 25 years and I find it hard and degrading, I also feel very 

insecure as the first property we rented went on the market within our first year 

leaving us to que and battle for a new home when we were initially told the property 

was a long term rental. Having family pets makes it even harder to find a new house as 

we moved from our family home we have two aged dogs we can't just dump.  

The 3 month inspections just remind you that this is not our home and we can be 

asked to move on any time and having strangers walk through my house making 

assumptions and judging you is an awful feeling, the agent has all the power and the 

glares, eye rolling and lack of any compassion is disturbing, knowing they can make 

you leave at any time as they have a list of new tenants waiting to take your place 

some of which will pay more.  

What I would like to see is an option of 5 year leasing with capped rent rises and 

limited agent assess unless there is an obvious breach or damage. We pay $740 per 

week to an agent who has trouble contacting the owner in China leaving us to wait for 

repairs I just want to be able to feel as if we are safe the stress is terrible.  

 

One place I lived in got sold as our lease ended so we only had 30 days to vacate the 

property.  

 

Longer leasing 5 years would be ideal for us as we will never be able to buy a home 

again.  

Tenant 161 [I would like to see] Rent control like they have in NYC. Longer lease conditions (we 

were only offered a 6month lease on my current place and that was 3.5 years ago) and 

rent based on the state of the property, not the location. 
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Tenant 162 We lived in our previous property for 14 years. We stayed because we never received 

a termination notice. The house had bad mould issues but the rent remained 

affordable and the landlord regularly upgraded things like the heater carpet painting.  

In that property the managing agent business changed 3 times. 

Eventually the owner decided to sell. That was when it became quite stressful.  Rents 

had increased so much and it meant a real change to our budget to move. The sales 

process was intrusive and demeaning. We allowed access twice a week. I would take 

my son for a walk at those times so he wouldn't be subject to peoples comments. 

Groups of strangers would come through our house and the weird part was often 

people would comment on how we had managed to arrange our furniture in a small 

house, some complimenting, some critizising. They were there to look at the house 

not us and our things. 

We had to organise viewings with the sales team, not the property manager. The sales 

team has an agenda to sell so were at times demanding and difficult to deal with. The 

concept this was a family home was lost. 

We found a new home, its a great home but we are uncomfortable with the rent. We 

are concerened it will rise. We dont have any long term secuirty. We could be evicted 

at any time. 

 

[I would like to see] Rent controlled properties, bond being used to create affordable 

housing solutions or channeled back into renting services. Or interest on bond being 

returned to tenants at end of lease  

Tenant 163 [I would like to change] Landlords would be required to lease properties fot 10 to 20 

years. Not 6 months to a year 

Properties by law would fit safety regulations and have standard features 

Rent would be capped at an affordable median rent 

Tenants could take some ownership during their lease,  such as paintng walls or be 

able to Change the garden to suit their lifestyle. 

Real estate agents need to be more respectful.  They hold a lot of power, they should 

use that power in a respectful way 

TICA should not be a profit making company, it should be a transparent process that is 

goverened by fair trading or NCAT  

Tenant 164 [I would like to see] Remove any records of false "arrears" because now my rental 

record has a black mark on it, causing extreme difficulty getting a new tenancy. I am 

unsure whether this is on record anywhere, even though it was a total fabrication, 

how does one know? But it was hard getting a new place. Also to be able to legislate 

for rent increases to only happen a year after the national wage is increased, and by 

half of that percentage. 

Tenant 166 I was given a rent increase but at this time I was house sharing. The real estate agent 

told my house mate who didn't tell me until the day before the rent increase was due 

with the new rent which I see as more his fault but it would have been nice for the 

property manager to tell me too as I was on the lease as well  

Tenant 167 [I would like to see] Property managers being more accountable for not 

communicating or not responding back. Currently I'm not even sure who my property 

manager is, my real estate told me it had changed then said they were managing again 
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and since then everyone ignores all my correspondence. It's incredibly frustrating  

Tenant 168  I have great landlords that go out of their way to make their rental property a great 

place to live. Repairs are done promptly and they let me know every time my rent is 

paid into their bank account where my rent is paid too. I would highly recommend my 

landlords but unfortunately they have been selling their other rental properties 

because of the behaviour of their other tenants. From the stories I have read I would 

like to see more landlords just like them. 

Tenant 169 I have so many it isn't funny. Here's a selection: 

1. "Mould Land". When we inspected the property the owner was moving out of it. It 

had a long hallway with the master bedroom at the front, then stairs and a bathroom, 

and an open plan area for the kitchen and dining at the back. The owner hid the fact 

that the entire hallway was full of rising damp (over 1 metre high) with all her packing 

boxes. When it rained you could touch the wall and then shake the water droplets 

from your hand. She moved in next door with her parents, and claimed there was no 

issue with rising damp, it was just that we didn't open the the curtains and windows in 

the kitchen/dining area - which faced windows into her parents house. We kept the 

blinds and windows closed as she and her mother (who appeared to have dementia) 

would regularly stand there and stare into the house. She was upset that we wouldn't 

pay her father to do the garden maintenance too. I spent every weekend cleaning 

mould from my bedroom furniture and got really sick, and wound up having to throw 

it all out when we moved and buy new furniture. It took us five months before the real 

estate let us out of our lease. 

2. "The Creep". Two weeks after I moved into a flat on my own (as a single woman at 

the time), I got a call from a man at the real estate saying he wanted to bring someone 

around to inspect the flat. The real estate hadn't told me that the property was about 

to be advertised for sale (it had not been advertised before I leased it). We had an 

argument as I told him I would never have leased the flat if it was for sale - I like to be 

present at all inspections as I have had lingerie stolen from my bedroom drawers 

during an open inspection before - and the argument ended when he dropped his 

voice to a threatening register and told me he could let himself into my flat any time 

he pleased because he had a key - the implication was that he could let himself in at 

any time of the day or night and I couldn't stop him. It took weeks but I wound up 

finally getting the real estate to agree to send my property manager, a woman, around 

with this creep every time he showed the property to someone. The number of 

inspections and my desire to be there for them was starting to cause trouble with my 

job. I was able to move out of the property after a few months as I got very sick with 

Graves Disease and it looked like I would have to have radioactive iodine therapy 

when they wanted to have a big push of open inspections, and nobody would have 

been able to enter the property as I would have been radioactive. Unfortunately, 

being so sick I didn't have a lot of strength to go househunting and wound up moving 

into a neighbouring flat in the same building that was leased by the same 

unprofessional property managers, but at least it wasn't for sale. 

3. "Our current nightmare". We currently pay $850/week for a two bedroom plus 

study terrace in Annandale. When we inspected the property it was quite filthy, but 

we assumed that it would be cleaned as part of the final inspection. The real estate 
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originally gave us the wrong date that the property was available, and I had already 

scheduled removalists and time off work so we only got the keys the day before we 

were due to move. When we got to the house it was so dirty I cried. The information 

in the inspection report from the real estate was all untrue, and in some sections 

appeared to refer to a different property (eg it said the property had a garage, but it 

doesn't). The place we were moving from was going on the market so we had no 

option but to move into the filthy property. Eventually I sent enough photos of thick 

layers of dust, mildew and yellow cupboards to the real estate that they agreed to 

send their cleaners around the clean the property. The property also had damage to 

the roof that was disguised during the inspection - large metal letters on top of a 

bookcase hid the fact that there was water damage coming down from the ceiling. 

When we moved in the real estate told us it was because the neighbour was 

renovating his house and it was due to his having a rusty downpipe but it should be 

fixed soon. We spoke to the neighbour, and he advised that it wasn't that at all, and 

that in fact the real estate's handyman had installed gutter guard wrong and his roof 

was being damaged by our water runoff, but that he had been unable to get the real 

estate to listen. We later found out from other neighbours that the leaking roof in our 

property had been going on for many years, and they just kept getting tenants in. We 

had to run two dehumidifiers (that we purchased) every time it rained to keep on top 

of the damp. The roof did eventually get fixed 10 months after we moved in, and it 

was so badly damaged that it took the roofers 11 hours to fix it. In the meantime, we 

have had water dripping down around light fittings in the bathroom, the old brick 

walls have turned to sand and in the areas where the plaster has dropped off the sand 

dribbles out, and the one non-brick wall is literally coming apart at the bottom, fibres 

are visible. The kitchen floorboards have buckled and the bath feels like the bottom is 

about to collapse as the floor under it has softened, and we are terrified that they are 

going to try to make us pay for some of this work when we move out. We are also 

scared to tell them the extent of the damage as we believe they would commence 

works now while we are still in our lease (we have just over a month to go) so that 

they didn't have trouble renting the property once we leave, and we can't afford to 

take that much time off work. The real estate also refused to follow up the roofers to 

find out when they would be coming to repair the property and delegated that task to 

us. As for the rest of the property, the chimneys were completely open and the 

owners refused to do anything about it - water would come down them when it 

rained. We bought chimney balloons at our own expense. We had an unsafe open 

powerpoint in the laundry wet area, the real estate did fix that. They have been 

unable to fix the plumbing drainage problem as it would require digging up the pipes. 

We patched and repainted damaged walls at our own expense. The front window has 

bars but no lock, and the owners felt that this was secure enough - the TV aerial plug is 

right below it, and DVDs/Wii consoles etc are small enough to be stolen through the 

bars. We had to install a lock at our own expense. We also had to install our own 

curtains downstairs as there were none. We reglued several skirting boards back down 

as they were not attached, we had to varnish the inside of the MDF wardrobes as the 

fibres had gotten wet at some point and were causing me allergies, we had to regrout 

part of the bathroom tiles at our own expense as their handyman did a bad job of it 
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when he came out the first time and water was pooling under the tiles, we had to 

replace the shower curtain rod at our own expense (and furnish our own shower 

curtain) as the old one rusted out. The blinds upstairs are filthy and they refused to 

clean them. The range hood doesn't work and the oven has had all the markers 

rubbed off so it's pot luck every time we cook as to what temperature it's on. I don't 

think the study at the back of the house meets building codes either, so we barely use 

it. All for $850/week! And after this it looks like we'll have to move further out and 

have a longer commute as rents have gone up so much, but we can't stand to stay 

here. We've spent thousands of dollars of our own money on this property to make it 

liveable, and either the owners or the real estate just have no interest in making it 

liveable for their tenants. It's a shame as it could be such a beautiful property. 

 

[I would like to see] Long term tenancies with controlled rent increases like in Europe. 

Renting there is seen as a real option for people because they can make their rented 

home a real home - here it just feels like tenants are scum who haven't inherited 

enough money from their parents to afford to buy a house, so they should be treated 

with no respect, just as cash cows. My husband and I have a combined income of over 

$200k, but we are paying off my chronic disease related debts and our wedding and 

trying to save to have children, we don't plan to stay in Sydney long term so we don't 

want to buy here - we're hardly scum, yet consistently treated that way.  

Tenant 170 Mould was extensively present through my last rental house. The lease stipulated that 

windows and doors had to be opened on 'nice days' and I realise later on it was 

because of this extensive mould throughout the house. I got ill a lot during the 2 years 

I was in the house, such as with dermatitis, lingering colds and flus, allergic reactions - 

while my housemate caught pneumonia. There was a large drain right outside my 

bedroom window. I was using and replacing the wardrobe mould absorbing granules 

over a matter of 2 weeks each time. This was a small 2 bedroom house rented out for 

$580/week in Newtown, opposite a metal scrap yard that worked 8am - 4pm 6 days a 

week.  

 

[I would like to see] Greater security of tenancy guaranteed in law. Longer term leases. 

Landlords have to show a valid reason why tenant is being vacated or they would be 

liable to go to court to fight it out. 

Tenant 171 I am currently in a really great rental situation, and feeling very lucky. My past 

experiences have not been so great. 

 

I lived on the main drag in Newtown (which is also how my other horror story begins, 

for I've lived in several flat-above-shop residences over the years), and the entrance 

door was between two popular shops among busy cafes and pubs. The door was glass 

and led to stairs up to the flat which were visible from the street except that I put up a 

cloth to cover it for some privacy. The glass door had been smashed before I moved in, 

and although the glass was mostly still intact within the door frame it was covered in 

cracks and splinters. The landlord refused to fix it because he said I still had plenty of 

security as there were also bars on the inside of the door, and that I could just clean 

up the glass and tape something over it if it completely shattered out of the frame. He 
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also owned the business downstairs and refused to get in tradespeople, saying he 

could do any necessary repairs himself. The shop below had issues with their 

plumbing, and he would periodically turn off the water without notifying me. This 

happened several times when I was in the middle of a shower, and I had to get 

dressed without washing the shampoo out of my hair to go downstairs and into the 

shop to find out what was happening. On one occasion, he refused to turn it back on 

because he was "in the middle of something". I didn't have the time to wait for him to 

finish and arguing was getting me nowhere, and I ended up having to buy bottled 

water to rinse my hair out so that I could go to work.  

 

We put up with it because it was a great flat, despite the awful landlord and the 

unfortunate cockroach problem that is common to all the buildings in the area. 

Tenant 173 Rent increases have forced me to leave full time uni and go back to the work force full 

time after only one year studying as I cannot survive renting in sydney on Austudy. I 

will now never get the education I deserve due to this fact. 

 

When we finished our lease at Stanmore we wanted to be present when the agent 

(and owner) inspected the property as legally you should be able to be.  They told us 

the owner wasn't able to come that day that was arranged, so we waited in our car 

outside, and lo and behold they did both attend although we chose not to confront 

them over it.  We felt that our legal rights had been ignored.  We got full bond back 

and everything, but even so. 

Tenant 175 It takes time to look for another property in addition to inspections. Then it can be 

quite competitive with other applicants. Every time I moved, it costs money either in 

removalists fees and driving back and forth myself. Not to mention furniture that has 

to be bought or sold each time making  more of a loss. Then you have to have money 

for a new bond because you don't get the other bond back into after you have already 

moved to the new property. Often having to take time off work. Landlords have hardly 

anything to do compared to tenants. They advertise and do the inspections then 

prepare the agreement. The cost to tenants when moving is very financially straining 

and that loss cant even be made up even when moving to a place that the rent is 

lower. More needs to be done for sub tenants because it is standard practise to take 

bonds but these are always keep by the person leasing when really no bond should be 

taken at all. If there are issues with bonds its not easy object to. Landlords need to be 

obligated to take before and after pictures, even they don't give tenants a condition 

report when they have to. The bad ones will lie even if a place is left in a better 

condition than when received. Tenants put all that money at risk which is a huge part 

of their income and too may times that system is abused without proper 

consequences but yet if tenants do the wrong thing they are blacklisted and find it 

almost impossible to get a new place. 

Tenant 176 Rented a studio in Petersham via real estate. Always made a point of paying well in 

advance. Was put as boarding instead of tenancy although Fair Trading intervened and 

found it was tenancy. So much wrong with the property, hot water cut out every 30 

seconds so showers were horrible. Kitchen sink was so clogged that a sink full of water 

took more than 2 hours to drain. The laundry pipes were not connected so water from 
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sink went straight to flooding floor. Outside lights failed to work. Other smaller issues 

as well. Real estate just outright ignored me then I found out from other tenants that 

same complaints were made even more than a year ago that they always ignored 

them and never fixed. When trying to get help with Fair Trading the real estate played 

a game of cat and mouse with the boarding tenancy issue so I had to go through 

council first. I was given notice because of the complaints. Eventually fair trading 

declared it tenancy passed on to NCAT and they were taken to court where real 

estate/landlord lost the court case. Although some issues were fixed, the bond was 

always held by real estate and they did not get fined for that but did return it, and I 

think it had no effect on thier atitude. The boarding/tenancy issues was never 

corrected with my neighbours and my concern was all the other studio buildings 

managed by that real estate would still be treated like that. They just did not care. I 

was so happy to just be able to leave the place early. 

 

I would set up a government organisation just for the purpose of renting, for both 

landlords and tenants. The whole bond and payment system could go through them as 

well as complaints. This way landlords cant dodge their responsibilities such as 

reporting for tax purposes and putting the bond in their own savings instead of 

lodging it. Tenants should be paying bond directly and landlords get the letters instead 

of the other way. It would have a register of tenants so their rental history is accurate 

and landlords can be safer with their investments. The bonds will be safe and 

complaints will be easy to make in a formal manner. Tenants will be given openly told 

about their rights. Agreements will be checked that they comply with the law. This 

could be funded through a fee or percentage of rent, which would increase rent for 

the tenant but overall in the community tenants would save instead of losing so much 

to bad landlords. 

Tenant 177 The laws needs to be changed and Inproved on how the rent is more affordable for 

renters  

Tenant 178 The first time I had a rent increase from $680/week to $750/week it really stressed me 

out as I was a student and not earning much. We managed to negotiate the increase 

down to $730/week, but it went up in the subsequent years anyway.  

Tenant 179 Rent control (NYC style) would be great, but politically impossible. Really, I think that 

more measures should be put in place to help people buy houses. I am not opposed to 

renting per see, but I do it because I work casually (in academia and consulting) and it 

would be too difficult to get a loan, let alone be sure that I could make the outrageous 

repayments. If there was something that could be done to make housing in the inner 

west more affordable then I would be all for it. 

Tenant 181  I would suggest 3 things as follows: 

 

1. That relevant supervisory bodies might monitor more closely the claims of 

maintenance for which taxation reductions are claimed through negative gearing, and, 

  

2. That the maximum Centrelink rental assistance for pensioner / renters be 

significantly increased, to reflect the true rationale of the age pension, viz. that all 

recipients of the age pension are able to live a comfortable and modest lifestyle. 
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3. As we are all aware, there exists at least one database of tenants who have sought 

rental justice via the Tribunal. (Irrespective of the Tribunal findings, the fact that the 

tenants have approached the Tribunal at all, is on record, and has been used against 

them when seeking alternative accommodation)  I submit therefore that a database 

be established of Landlords and Real Estate Agents who have acted questionably in 

their dealings with tenants.  

Tenant 182 Within months of the birth of my child, we were given notice that the tenancy would 

not be extended (beyond the initial 6 months) as the landlord was supposedly moving 

back to the house. 

The home was subsequently sold & extensively renovated by the new owner. 

No maintenance was done by the landlord, either during our tenancy, nor after they 

took possession of the house. 

Tenant 183 Increase accountability of landlords 

Tenant 184 [I would like to see] as an older person more security in length of leases 

Tenant 186 [I would like to see] Rental price ceiling and more transparent procedures for rental 

applications, more accountability for landlords and real estate agencies (especially 

when addressing repairs) 

Tenant 188 [I would like to see] longer leases with greater restrictions on the level of rental price 

increases in line with CPI.  

Tenant 189 5yrs ago my rent went up $30 all in one hit! When I complained about the size of the 

rental increase I was told that despite being great, reliable longtime tenant (5yrs) the 

Owner/Landlord wasn't willing to negotiate. I either agreed to the increase & signed a 

new 12 month lease or the I'd need to vacate the premises! I couldn't afford to move, 

so I sucked it up & signed the new lease. 12 moths later, the owner died, her family 

put the unit up for sale & I was given 3 weeks to move out!!! 

Tenant 190 [I would like to see] Availability of long-term leases (like those in Europe &amp; 

America) e.g 5yrs, 10yrs or more... As a renter absorbing yearly rental increases and/or 

having to move every 12-24months is fast becoming untenable.  

Tenant 191 empower renters with a system that isn't complicated and time consuming. Landlords 

and real estate agents have all day to address the management of their properties, 

renters have full time jobs and families and often don't have the time or energy to 

enforce and exercise their rights, which leaves them vulnerable to being taken 

advantage of. There is a serious imbalance of power which is why renters are so often 

exploited.  

Tenant 192 stop it with the ridicuous rents for dive properties. A 3brm place in Enmore will cost 

$1100. That is ridiculous. So families are having to either be jammed in like sardines or 

not have extra kids because they can't afford to rent (or let alone buy) something 

bigger. Its quite depressing when a senior social worker and an aeroneutical engineer 

can't buy a property near where their child attends school. 
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Appendix 2 

NSW Greens Renters Facebook Page Contributions December 2015 – January 
2016 

From wwwfacebook.com /greens.jennyleong 

Jemma I used to live in a house full of mainly people on working visas, when the landlord raised 

the rent on two of the rooms (we were all illegally sub-tenanting in rooms with 3 or 4 

people in them each), the landlord would threaten to try and revoke their working visas 

when they complained about almost anything. Luckily, me being a citizen and writing for 

Your Investment Property Magazine, I threatened to have them printed in the press and 

they stopped 

Amelia The building shifted and the tiled kitchen floor cracked and wouldn't sit flush to the 

ground any more a few months after moving in. We moved out after living there almost 

two years, and it still hadn't been fixed, because strata and the owners were arguing 

about who should pay for it. 

Oscar I once advised our real estate that our hot water was running out extremely quickly. 

They told us to have shorter showers. I had noticed that we all of a sudden had heated 

floors outside our bathroom but you know, very normal. We finally called our electricity 

company who sent someone out straight away. All our hot water was being heated and 

then shooting out of the pipes below the laundry. The real estate told us to turn off the 

hot water system when we weren't showering.  In another house we advised that the 

roof was dipping under the bathroom. We got home one day after no help and half the 

roof had caved in. A plastic bag full of water was tied around the leaking pipe. Good fix! 

Huon Lived in a place in Darlington for 2 years. One night the upstairs toilet fell through the 

floor into the kitchen below. There were chronic plumbing issues throughout the place 

that we had reported repeatedly. One builder said evidently the upstairs bathroom had 

been built on the cheap and bathroom tiles were not properly sealed so water gradually 

rotted the ceiling below. It took at least 5 weeks for the kitchen/bathroom to be fixed. 

Guys who fixed it were friends of the landlord and were doing the job in evenings or 

mornings between their other work.I tried to negotiate a rent reduction as we were 

unable to use the kitchen during this time. Scummy agent offered us 50$ off the 800$ a 

week rent for whole house. I took it as it was too exhausting to complain to rental 

tribunal. 

Peta We were recently in a house which was an older terrace which hadn't been properly 

renovated for a long time. Paint was peeling off most of the walls. We discovered that it 

was lead paint and the chips would get ground into a dust from foot traffic, posing a 

pretty serious health risk.   

We asked if we could have the walls repainted through the real estate agent and 

explained our discovery, the landlord refused.   

We asked if we could paint at our own expense, we were refused ag...ain.   

We were verbally told by the agent that we'd have to get the lead paint verified by an 

independent professional agency if we wanted to force it, this would have cost too 

much so we gave up and took our chances.   

In the same house, there was rising damp, mould, concrete rot, broken pieces of 
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asbestos in the garden soil, permanently locked windows (some rooms without any 

windows that could be opened) - All of these things were raised with the agent, all 

points were either ignored or brushed off.   

We were told on moving in that we'd have no access to the garage since the landlord 

used it for storage, and he might need access to it once or twice a year. In the year we 

stayed there, the landlord would usually turn up once every month, usually without 

notice and always in the middle of a week day, when someone would have to rush 

home from work to move our car so he could get access. When we raised the notice 

issue with him, he'd just say that he'd told the real estate agent and when we raised it 

with the agent, she'd say the landlord never told them.   

We moved out.   

Our current place is fine except for a glaring issue in that every time we need something 

repaired, the real estate agent sends the 'handyman' to fix it.   

The handyman (and his wife who also comes) are the landlords, we've had this verified 

by our neighbours, yet when we ask the agent to confirm this, he avoids the question.   

 So every time we need something fixed, we have to clean the house and garden to 

inspection level to avoid snide comments from the 'handyman' and his wife which I'm 

sure will impact our future tenancy. 

Bee The last place I was in (I lived there for 2.5yrs cos I had no money to leave) had massive 

cracks in the walls and floors, you could see straight through to under the house, it was 

really dusty and drafty and it leaked a lot when it rained and caused water damage in 

several places. Because of this I had a massive cockroach infestation, and after doing 

everything myself to stop them and spending a lot of my own money (also I became 

unable to buy/store food that wasn't in cans due to how bad it was which impacted on 

my health pretty badly) I went to the real estate to ask for them to hire an exterminator. 

Instead, they send round a friend of the landlords to spray my house with liquid bug 

spray, which he only did twice (and he came by without warning all the time, would 

walk past my windows constantly) even though he told me it would take at least 

1month of weekly sprayings to see a difference. There were several other things that 

were mentioned but never repaired, like the taps in the bathroom that didn't work, the 

rusty hot water heater that made the water brown, broken tiles in the bathroom.  

Once, I actually had an extension cord melt in the power point and when someone came 

round to replace it they found a bunch of just loose wires there, I'm really, really lucky 

that didn't start a fire. After looking at some of the other things that needed repair (but 

not actually repairing them) he said "it would be cheaper and more efficient if they tore 

this place down and built a new one rather than fix it. There are too many internal 

problems". I had to leave cos my rent was being increased again. Recent development in 

the area had driven land value up so they can now charge more for a property that 

could literally collapse the next time we have heavy rain. They also did the final 

inspection without me after telling me I didn't need to be there and being really vague 

about the date/time it would happen. They moved someone else in only 4hrs after I had 

handed back the keys. 

My newest property, when I first moved in I was told the oven was broken but being 

replaced in the next few days. It took a few weeks for them to finally replace the old one 

and the new one is too small for the alcove it's in. I was told to just "be careful it doesn't 
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fall out" and that someone would come fix it soon. That still hasn't happened. And after 

leaving the old oven on my front lawn for over a month (i was told they would get it 

"soon") the men that eventually moved it ended up smashing the door and leaving glass 

all over my yard/footpath. They didn't even bother to do anything about it. There is still 

chunks of glass in the grass right at the entrance to my property. The landlord is about 

the same as the last. He owns a junkyard next door to the property, and every week 

comes into my yard and takes my bins. If there's room he puts his rubbish in them from 

the junkyard. Due to the layout of my house and the position of the bins, this means he 

can see straight into my bathroom and bedroom. There were blinds in the bathroom, 

but they are already broken due to being installed incorrectly. I asked for a curtain rod 

to be put in (in august) and I still havent heard anything. I also asked for flyscreens in 

August, and all I've heard about it is someone is coming to "measure the windows" mid-

Jan. I also found a mushroom growing out of a crack in the wall in the bathroom 

Ailynn In February I moved in to a house in Annandale. The landlord had tried to have it 

knocked down but didn't get permission from the council, so instead they let the house 

fall to an almost unlivable condition. There were cockroaches everywhere, black mold, 

rotting floorboards and a hole in the wall separating our kitchen from our outdoor 

laundry which let in huge rats nearly the size of my housemate's cat. Our fence was 

falling apart too, as was our gate. When we complained to the realtor he told us that it 

was "just what happens when you live in the Inner West". They also increased the rent 

an extra hundred dollars at the end of our lease without fixing a single one of those 

problems. 

Bec After about two month the land lord turned up unannounced with several members of 

the local council unannounced. When we moved in we didn't have a bin, I called the 

property manager to ask if we could get one to be told to "only call in emergencies". The 

roof almost caved in in the kitchen, I asked them to fix it, they came and fixed the 

kitchen roof so it wouldn't fall but they didn't fix the roof so it still leaked when it rained. 

The kitchen sink clogged 5 times in a week and I was told to poor some drano down 

which I had already done. The back door barely shut properly. The wall had come 

separate from the floor so the door could be kicked in very easily. Twice our bins were 

stolen, once over Christmas, property manager ignored me both times and we only got 

a bin because we stole them of other people. When we viewed the property it had a lot 

of the old tenants things left, I asked for them to be removed, they weren't. This 

included furniture, rubbish and Mouldy clothes. Over the course of the two years we 

were there it took me on average 2 months to get a response from the property 

manager. The 'laundry' was a ramshackle fibro extension that had one cold water tap, 

the water heater and a hole in the 'wall' to the drain outside for the washing machine 

hose to empty into. The rats previously mentioned lived under the water heater, and 

whilst they sent an exterminator out, he wouldn't do anything because there was a hole 

in the wall and my landlord wouldn't fix the hole so nothing happened. We had 5 rats in 

1 week and maybe 10 over the course of a year. 

Tova Two instances where I was not the main tenant, but was sub-letting, and the tenancy act 

provided no security.  

The first was a rental where the property was managed by an agent (not a real estate 

agent) in Newtown. It is the first place I’ve ever lived where there were bed bugs. Rather 
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than organising for pest control come over every 6 months- he waited for complaints to 

begrudgingly organise the pest control. I moved in and wasn’t aware of the problem, 

and 3 months in or so bed bugs attacked and I had a pretty bad reaction to the bites. 

Ended up sleeping in a tent in my room for 2 weeks waiting for the pesticide people to 

come, as an attempt to avoid being bitten – as I had no where else to stay. At the end, 

we were given 2 weeks notice to evacuate as the owners wanted to move in.   

 Then I moved into a property in Forest Lodge, where I was sub-letting off the main 

tenant who was on a private lease with the owner. The house had major damages and 

because of the extreme rain and hail in Sydney, it leaked through the ceilings in multiple 

rooms, pots and pans were everywhere. My room was particularly bad as it was small, 

and most of my items went mouldy (bye bye pair of Birkenstocks I tried to clean 

multiple times only to have the mould grow back). I only found out near the end of living 

there that the underside of my bed was mouldy, and the reason as to why I had had cold 

symptons and respiratory problems for months. (Pretty worrying to not know how long 

my health had been impacted by it).  

The main tenant did not want to get the owner to do maintenance on the roof (as her 

room wasn’t leaking) for fear that the rent would go up. It was very difficult to convince 

her to actually do anything. It got the point that the water got into the electrical system 

and the back half of the house got disconnected from power – including the hot water 

system, and the fridge, and all power points on that side of the house. We were without 

a fridge and hot water for a week and a half. The rent was not subsidized. She suggested 

‘putting an umbrella over the electricity box’. The owner told us to go on the roof and 

put a tarp over it to deal with the leaking (!!!!). They lived in Melbourne and owned the 

property in Sydney - so instead of getting a roofer, flew down after weeks of them being 

aware of the problem and 'fixed it' themselves.  

At another point, the neighbours with a lovely house let us know that ‘it sounded like a 

river under their house’ and it turned out that an old pipe had burst from our property 

and was leaking under theirs, causing damage. And the landlord took their time getting 

a plumber out to fix the problem.   

Finally, I only found out at the end of my stay there after trying to find somewhere to 

move to that said person on the lease was extorting us for money. She lived with her 

partner in the largest room paying $150 between the two of them, while charging $165 

for a very small room I lived in with a barn door (eg no securing mechanism to close it), 

$180 for a room without a full 4th wall (the owners had built a wall structure that 

reached ¾ up the wall to make an extra room so that it and the loft room upstairs could 

be rented), and $220 for the other room with a balcony. Once I left, she and her partner 

were charging $400 over new years/holiday period for the balcony room so that they 

wouldn’t have to pay rent at all.   

Maintenance is a huge issue- because owners know that they can make a profit without 

putting an effort in, and so many people need housing in Sydney that they can find 

someone else easily.   

At my last place where I was a tenant, they upped the rent $50 a week in one go, which 

seemed significant, but at least they maintained the place. Also, we submitted a lease 

application (after being there for 3 years so it was just a renewal) and they sat on it for 

3-4 months because they wanted to up the rent after having to pay to fix the roof which 
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leaked during the storms. Also, they waited to get a roofer to fix the leaking for months 

because they were waiting for the insurance money to come through to cover the cost .  

 The biggest issue recently has been finding somewhere that was okay with my outdoor 

cat – there is a lot of indirect discrimination towards pet owners and the tenancy act 

does not protect them. 

Anthony Friend was on a RE agents books to undertake property maintenance when required. It 

was quite a good job, and he would do all sorts of handy man repairs and organise other 

trades when he had to. One day he returned to one of the properties the agent 

managed, to do a bit of follow up work and had a run in with the owner, who had come 

to inspect the repairs. The owner called him all sorts of names etc. and accused him of 

ripping off him, (the owner) and the agent. My mate showe...d his invoice book to the 

owner to prove he had only charged a reasonable price for the works undertaken. The 

itemised invoice forwarded to the RE agent for the works showed, materials and hours 

totalling @ $500. The owner produced his invoice from the RE agent for the same works 

totalling @ $1500, and promptly went to town on the agent. Shortly afterwards, my 

mate was informed by the agent that they wouldn’t be employing him in the future as 

he had breached confidentiality by talking with the owner. 

Heather My housemates and I once had to wait 12 months for a leak in the roof to be repaired. 

After many months of back and forth between us and the real estate, people coming out 

to check the roof, nothing would get done. During this time we had months of heavy 

rain, resulting in a consistently damp carpet at the top of our landing and at times water 

actually gushing down the inside wall. We had a kitchen pot sat under the leak for at 

least two of the rainiest months. It was ridiculous and in hindsight we should have asked 

for reduced rent, but we had no idea how long it was going to drag on for. We were also 

students at the time, and I don't think we properly understood our rights as tenants. 

Emma I lived in a rental where the oven stopped working almost immediately after we moved 

in. The landlord repeatedly sent around his brother unannounced to check that the oven 

was broken or if it had miraculously fixed itself after he attempted half-hearted repairs. 

Eventually we got a new oven installed by the brother and discovered that there was a 

large hole underneath in the kitchen floor. They covered it up with a piece of lino and 

they refused to acknowledge there was a pro...blem.  The same place was advertised as 

a four bedroom - three inside and one in a granny-flat outside. When we signed the 

lease we were told that the flat would be cleaned up but it never was - we were 

ominously told 'whatever you do don't look under the carpet'. We eventually cleaned it 

up and did have someone live there for a while. When we moved out they tried to 

withhold some of the bond because of (existing) damage. 

Tamara I lived in an apartment in Ashfield with my boyfriend at the time and had a really awful 

experience when we split up and moved out. The landlord/agent refused to give our 

bond back and claimed a lot of illegitimate cleaning fees but couldn’t provide evidence 

of what they claimed needed to be paid. They also claimed we needed to pay for a 

professional carpet cleaner which I found out was untrue.  

 

I was studying full time and needed the money really badly so I could pay the bond on a 

new place and escape a toxic relationship but the agent ended up being really 

aggressive and finally refusing to speak with me. With less family support than others I 
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was in a desperate situation financially and was worried I would become homeless 

again. I ended up lodging a legal complaint against the agent but learnt the proceedings 

could take months to finalise, so was very lucky they realised they were in the wrong 

and repaid the bond, giving me the financial independence to move on. 

Emily I lived with two other females on top of a shop on Parramatta road. There was couple 

who worked downstairs running a newsagency and we shared an common area. The 

man was intimating and quite scary. Every single time we were in downstairs in the 

kitchen he would come out to smoke or use the toilet or just linger in the passageway 

next to the kitchen. He would smoke all day, starting at 5.30am when they opened. He 

fought with my sister aggressively and generally made us feel very unsafe. We 

complained often to the real estate about his behaviour, but they were unwilling to talk 

to him. One day I arrived home to hear the couple in the middle of a domestic violence 

situation. She was definitely scared. I called the police and talked with them afterward. 

The woman had said her husband wasn't there, and hadn't been all day. Two weeks 

later we received an eviction notice. The couple had bought the entire flat. In hindsight, 

we stuck it out way too long there, we should of moved out way sooner. 

Penny Moved into a rental property infested with mould. Was covered up by a fresh coat of 

paint. After our first winter we had to throw out a ton of furniture and keep sakes. One 

room was virtually unlivable. Had to bleach the place every couple weeks in winter time. 

Have a child with asthma - was a nightmare. Owner and agent was quick to try and help 

- repainted after each winter and provided buckets with dehumidifier products in it.  The 

laundry sink used to back up when doing my... laundry. So bad it would back up into the 

machine - leaves in the laundry etc....this started immediately when we moved in. 

Owner told us there was issue with drains and too costly to repair so he would have to 

come and though draino down the lines....i never saw a plumber once addres the 

actually issue.  The owner was quite nice but always did bandid repairs so was in quite 

often to refix broken items; taps, toilet seat, leaks etc. Was a real hassle and in 

convenience.  Took so much time to save to get out due to having to put down a months 

deposit then 2 weeks rent in advance. Then moving costs. 

Lydia I once lived in a share house in an area that was very cold most of the time. The house 

had central heating which ran on an automatic timer. That would have been great 

except the landlord had decided that we couldn't be trusted and installed a perspex 

lockbox over the thermostat- giving us absolutely no control over the temperature of 

the house.  After suffering through countless unnecessarily boiling nights, we asked to 

be given access and were refused. 

 

Eventually one of my housemates broke the lock off in an overheated rage- we were 

threatened with eviction if we did not pay for it to be replaced. In a different share 

house a huge tree fell in the backyard making it impossible to acess the clothesline, shed 

and fuse box and turning the whole space into a swamp. We told our landlord and real 

estate straight way and followed up weekly. The tree stayed there for 5 months. The 

real estate stopped taking our calls and the landlord refused to renew our lease when it 

was up after 6 months. 

Jacqui First and hopefully the only time ill have to rent as it was the worst experience. House 

had a gaint crack in the front verandah, which they tried to blame on my wheelchair, 
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none of the drainage in the floors of the bathrooms/laudry worked and the bathroom 

flooded if we wernt careful, front and back varandah flooded every time it slightly 

rained, toilet leaked, showers were broken, garage ceiling was collapsing & power kept 

dropping out in certain plugs/lights in no specific order, all of which were never 

addressed as we were told by the real estate agent that the owner didnt want to spend 

any money on the place. Told repairs would be done before we moved in, the place 

wasnt touched. We also had builders next door who treated us badly because we didn't 

own the place, they pee in our yard and dumped their rubbish in the backyard.  We 

were paying more than most for this place because it was almost impossible to rent with 

a wheelchair, either we got denied on the basis of the wheelchair or that there were no 

accessable places. I didn't realise being in a wheelchair renting wouldve been so hard. 

Oliver I lived in an apartment with very old plumbing. The pipes kept breaking and flooding the 

apartment. After the second flood, the real estate agent said he was reluctant to 

organise repairs and argued we must have done something wrong. After I contacted the 

director of his estate agency, repairs were organised but the managing agent came back 

to us a few days later and said we were at fault because too much of our hair was going 

down the drain. He threatened to charge us for future repairs. The apartment 

repeatedly flooded throughout our one-year tenancy. Thankfully another agent took 

over the management of our property so we didn't have the same problems organising 

repairs again but a lot of our clothes and furniture were irreparably damaged. 

Kate I lived in an apartment with very old plumbing. The pipes kept breaking and flooding the 

apartment. After the second flood, the real estate agent said he was reluctant to 

organise repairs and argued we must have done something wrong. After I contacted the 

director of his estate agency, repairs were organised but the managing agent came back 

to us a few days later and said we were at fault because too much of our hair was going 

down the drain. He threatened to charge us for future repairs. The apartment 

repeatedly flooded throughout our one-year tenancy. Thankfully another agent took 

over the management of our property so we didn't have the same problems organising 

repairs again but a lot of our clothes and furniture were irreparably damaged. 

Laura About 10 years ago in the inner west of Sydney. We arrived at the real estate agent to 

sign a 12 month lease for a rental and were informed that the landlord would now be 

managing the property herself without an agent. We went ahead and signed - we had 

few other options as 19 year old uni students.  For the next 12 months, the landlord 

continually showed up unannounced at the property for inspections. At the end of the 

lease, we all decided to move out and gave her notice. Sh...e expressed dismay that we 

were leaving and demanded that we sign another lease with her (we declined). We 

applied for dozens of other rental properties and couldn't understand why we hadn't 

been offered anything. Eventually one real estate agent informed us that the landlord 

was giving us terrible references - claiming we had paid rent late and had left her 

property seriously damaged (all false). I called Fair Trading for advice and was told there 

was nothing I could do short of suing her for defamation. When we finally moved out, 

we got our bond back only after repeatedly threatening to go to the CTTT. 

Natalie  I was living in a share house in Redfern, where the tenants had an arrangement with the 

owner that they would call him direct rather than go through the real estate for any 

issues. This was to avoid the fees the RE would charge him. But the house leaked 
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constantly and during the time I lived there the owner would constantly be there 

'patching' up the issue which almost never had any affect. He used dodgy tradesmen 

and would take the cheapest cut corner options. I ended up with a bedroom that badly 

leaked - and constantly had three buckets to catch the water - lots of ruined furniture 

not to mention the stress of trying to sleep with drips and fear of the drips spreading 

further. The owner would let himself into the home without warning when ever he felt 

like having a renovation spree & let loose with his woeful interior design skills. He would 

let himself into my bedroom without notice. And even when I was home to ask him to 

wait for me to tidy my clothes and underwear he would claim that as a gay male in the 

fashion industry it didn't matter. Obvs he just wasn't a great human. But the real estate 

issue was a nightmare because the real estate had no documentation of the ongoing 

issues. And the other tenants were fearful of being evicted if they made trouble. I was 

able to move out. But it was a bloody nightmare. 

Jasmine Northern NSW, 1930's brick and tile with wooden window frames about 10 years ago: 

The windows in the front of the house were falling apart. I told the land lord. The 

landlord came over, assessed the damage as unfixable and nailed them all shut! This 

was week one in a house on top of a hill I had specifically chosen for its lovely afternoon 

breeze. It was Summer and I had no windows to open for the afternoon breeze. It only 

took a week before I payed someone to fix them all. Meh. 

Patrick When renting a property in Leichhardt there was a beehive on the chimney directly 

above my bedroom. I requested that the beehive be removed, as bees were coming in 

through my windows, and the landlord sent an exterminator. However, the 

exterminator only got rid of the hive on one side meaning that the problem persisted. 

The neighbour next door had a child allergic to bees and requested we contact again, 

which we did to no answer from the landlord. Additionally, on the day we moved in, we 

notified them that the side door did not lock. It took 6 weeks before they sent someone 

to fix the lock on the door. 

Harry I have a friend sharing a room with her sister and a friend in Glebe, in a townhouse 

where each room is similarly filled and hosts about 23 people all up. Obviously this is 

illegal and dangerous but it's all they can find and afford. 

Nick The first share house I rented, where an entire wall became soggy and wet owing to a 

leak in the roof and mould thrived beneath it turning half the carpet green. The agent 

refused to notify the owner! My ex and I had to leave the room for 12 weeks and after 

several furious letters, a tenancy tribunal, an apology from the LL and a change of real 

estate agent it was fixed up, rent reimbursed. Never got the mould out of my clothes, 

books and shoes 

Jafar My rent has gone up by 50% in the past year. 

Mary Rented a very old and run down but very lovely 1920's farm house in Far North NSW. It 

was rather expensive for the area but I loved 'the character'. The toilet was on the 

enclosed back verandah and was obviously added on as an after thought a very long 

time ago. My 10 year old son had his Birthday party sleep over with 8 friends and too 

much toilet paper blocked the tiolet. This was TOTALLY my responsibility and I agreed to 

pay the 400 dollar plumbing bill . Unfortunately, when the plumber did the job he said 

that the tiolet was more than 50 years old and it was a dodgy pumbing job which is why 
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it was so hard to fix. He had to remove the tiolet from the floor boards to do the job and 

said that the floor was about to collapse and he couldn't possible re attach the toilet. 

Not my fault, he said. The Landlord said he's get it fixed. After 3 months of using a tiolet 

that was not even attached to the floor that was about to cave in, and with many polite 

phone calls and letters to the Real Estate, I wrote and said that I would have to apply to 

the tribunal to have the problem fixed. The following week I received a 90 days no 

grounds notice. The Landlord said he needed the house back as he wanted to do it up 

and sell it. I did not want to give this man another cent so I moved. Turns out he didn't 

want to do it up at all and put another tenant in there a few days after I moved out. 

Who expects a tenant to pay above market rent for a house that doesn't have a toilet 

that's attached to the floor?! 

Andre Not at all among the worst of this page, but I thought I'd share becauseit perfectly 

encapsulates the kind of attitude we should rail against. Irecently lived in an affordable 

housing unit in the Inner West, which wasrather spookily owned by two corporations 

over my time there, both without anykind of service fronts - i.e. they were individuals 

with incorporated namesabout which there are virtually no details online other than an 

ABN. They alsocontracted a small IT company to run our internet, which ostensibly had 

acontact for IT help which never worked. One time I paid for internet serviceand while 

the transaction went through, I was never given a new login andcouldn't use the 

internet - PayPal refunded, thankfully. But by far the worstthing about this place, 

completely out of step with the values brought to thejob by affordable housing agents, 

was the fact that the landlord paid acaretaker to live in the building, and there was 

evidently nothing the agencycould do about this. On one occasion, I was threatened 

with physical violenceby this man for putting a political poster on my balcony, despite 

this not being even implicitly condemned by the lease agreement or any 

otherregulations. Also: - he repeatedly harassed guests entering the building in the 

name ofsecurity - he once spoke to me proudly ofthreatening staff at a drug 

rehabilitation centre because their patients livedin the building  - he also made racist 

jokes abouttenants  - I frequently heard him yellingat other tenants - I was often woken 

up at 5am byhim doing some kind of clean/check of the hallways, and he would swear 

his headoff as he wentThe guy seemed to think of himself, less a caretaker and more 

aguarddog, despite breaking rules himself (I once saw him smoking in thebuilding).  

This is how it is - landlords think that they can get away with building"affordable" 

housing, collect Council benefits for doing so, andharass and demean tenants with no 

other options.Worth noting - I once enquired about buying an apartment, and had 

neverseen a real estate agent act so kind and welcoming. Class attitudes areevidently 

alive and well in this industry - if you're a wealthy investor,welcome to the club mates; if 

you're a renter, take the dregs we give you andshut upBut by far the worst thing about 

this place, completely out of step withthe values brought to the job by affordable 

housing agents, was the fact thatthe landlord paid a caretaker to live in the building, and 

there was evidentlynothing the agency could do about this. On one occasion, I was 

threatened withphysical violence by this man for putting a political poster on my 

balcony,despite this not being even implicitly condemned by the lease agreement or 

anyother regulations. Also:- he repeatedly harassed guests entering the building in the 

name of security- he once spoke to me proudly of threatening staff at a drug 
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rehabilitationcentre because their patients lived in the building - he also made racist 

jokes about tenants - I frequently heard him yelling at other tenants- I was often woken 

up at 5am by him doing some kind of clean/check of thehallways, and he would swear 

his head off as he wentThe guy seemed to think of himself, less a caretaker andmore a 

guarddog, despite breaking rules himself (I once saw him smoking in thebuilding).  

Tara Our dishwasher broke and we hassled them to fix it for ages, and when they finally 

replaced it, the landlord immediately put the rent up significantly to cover it (something 

like $120 per week, can't really remember but it was a lot). As soon as the 12 month 

lease ended the rent was consistently raised every 6 months until we moved out - they 

could do that because they knew they'd be able to get someone to pay whatever they 

wanted to charge for a place in Newtown. I think tha...t is a major issue you should raise 

- there should be caps on how much/how often rent can be raised and we should have 

longer leases (like in France for example - they have 3 year leases as the standard, but 

tenants can still move out with 3 months notice before the lease is up). Younger 

generations are being priced out of the housing market, so we need more secure/long 

term options as tenants. 

Elle In our current rental in Balmain, which is a terraced house from the 1800s, we've been 

asking for the broken built in cupboard in the second bedroom, which is the only 

storage in the house not in the kitchen, to be fixed. We've been asking since our pre-

move-in inspection 26 months ago!! They were finally made usable last week when I 

threatened to take a chainsaw to the cupboard, pull the broken sliding doors off and put 

them out for council collection! All of a sudden the long lost cupboard tradies were 

calling me saying they could be there within a week. 

In our previous rental in Chiswick (near Drummoyne), the agent let himself in to do an 

inspection even though we had an agreement in writing to conduct it together at 

another time. He then lied about it until one of his colleagues admitted he'd gone in 

when we weren't home to "go through our things and check we weren't breaking the 

rules". We sought to break the lease on the grounds of a breach of privacy and a 

breakdown in the relationship with the agent which made us staying there untenable. 

We lodged with the Tribunal to have our bond refunded, and he counter claimed all 

these costs he'd never even discussed with us, including repainting a wall that had been 

hastily repaired before we moved in on the basis the patches were a different shade of 

white... He also asked the Tribunal for us to pay rent until they found new tenants and 

predicted that would take up to three months (in the Sydney property market?!? Yeah 

right)! We ended up settling at the Tribunal and paying him hundreds just to have the 

case finalised and our bond returned before Christmas. I took the opportunity to tell him 

what I thought of him though, which sure felt good! 

Annika I rented a house that said it had intact and working Internet and Telephone lines on the 

condition agreement. It did not. We would not have rented it if we had known. It then 

took 5 months for the landlord and agent to get around to fixing the telephone line so 

that we could have Internet. They kept trying to pretend to not understand what was 

wrong with the telephone line, and trying to make us pay for it to be fixed, until I 

threatened to go to a tribunal, at which point they suddenly found an electrician to fix 

the line. 

 Having no internet was fairly catastrophic because my job is *on* the internet, and 
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relies on me having internet access. 

Maximus Previous sharehouse: 

 cockroach infestation, broken kitchen window, broken front door. Notified real estate 

repeatedly, who did nothing. 

Rory As if there is a single person who has ever got their full bond back in Sydney.. The always 

find some bullshit to claim, no matter how clean the property is, because they know no 

one can be bothered to go to the tribunal without putting themselves in further 

financial hardship! 

Comment 1 in response: I've always got my entire bond back. Been renting in Sydney on 

and off for 3 decades. Ally, make sure you have photos of everything- these days we can 

easily make sure that the condition report is accurate, using digital cameras! 

Comment 2 in response: I've gotten full bond back twice 

Comment 3 in response: I've gotten full bond back *but* you have to fight for it. It's 

never been handed back as a matter of course. 

Ingrid Moved interstate and left our Bronte apartment spotless following a professional clean. 

Used our own cleaner (who visited fortnightly throughout our tenancy and left the place 

sparkling) as the quote from the "recommended and guaranteed" guy was about 3x 

more expensive than it should have been. Get an email once we are interstate saying we 

will not be getting our full bond back due to water marks on the inside of the oven door. 

The cost to them is apparently $150. We don't respond and lodge claim for our bond 

immediately (rental tribunal advice). Receive daily abusive phone calls from aggressive 

agent threatening legal action and worse. 

Jayne 2007: Moved into fairly new apartment complex which had been constructed on the 

cheap. Made numerous complaints to agent about broken plaster, leaking taps and 

windows that wouldn't open. Agent ignored all requests until the landlord decided to 

sell the property, at which point they arranged an inspection and berated us for all the 

damage.  

They scheduled open houses all the time and we always had to be home for them, 

because the one time we left the selling agent unattended she literally rearranged our 

furniture to be "more appealing". She also sent cranky emails whenever we did 

"unappealing" things like leaving clean dishes in the drying rack. We moved out as soon 

as the lease ended. The property was still on the market for months afterwards. 

2009: Moved in on a public holiday and discovered that there were two apartments in 

the building which had been rented recently, and we'd been given the condition report 

for the wrong one. (It has the right apartment number on it, but it was for a 2-bed 

apartment and ours was only 1-bed). So, even though the condition report said the 

place was spotless, it was actually filled with cigarette butts, garbage, dead insects and 

mould. We took photos and repeatedly called the agent to ask them to send a cleaner, 

but as it was a holiday nobody answered. 

We had movers booked for the next day so we just cleaned it ourselves. When we went 

to the agent with the photos and asked to be reimbursed our cleaning costs, they said 

they couldn't do it as we didn't have an ABN. They also withheld the previous tenant's 

bond after seeing our photos, but never spent a cent of it cleaning the place. 

This was the same property where the kitchen ceiling collapsed from water damage, a 

leaking pipe in a wall caused all the paint to flake and bubble, and an illegally-installed 
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powerpoint made the whole bathroom wall electrified. They increased our rent three 

times before we gave up and moved to a different city. 

2013: Moved into an earthquake-damaged place in Newcastle where we kept finding 

new and exciting cracks in walls, including one in the lounge room which let in a giant 

slice of daylight (we called it The Rift). The place was an old restaurant which had been 

quasi-legally subdivided into three properties. Council still believed it to only be one 

property, and would periodically confiscate our garbage bins when the landlord "forgot" 

to pay the additional fee for having three bins at one property. Also, "our" electricity 

meter was actually metering the next door neighbour's electricity, and vice versa. Took 

forever to sort that out with Ausgrid. 

2014: The Bat Cave. A mouldering space below a hairdresser which we rented in full 

knowledge that a one-bedroom apartment costing $350 was going to be A Bad Time. 

We were broke, and thus willing to put up with broken tiles, giant slugs, a hole in the 

ceiling, no mobile phone reception and exactly one cupboard. 

The managing agency had epic staff turnover and "our" agent would change quite often. 

The neighbour across the hall (let's call him "Steve") had massively loud and distressing 

domestics with his on-again off-again girlfriend, and after two nights in a row where he 

locked her out and she proceeded to bash on every door in the building whilst crying 

hysterically, we called the agent to complain. We'll call him "Max." Max did whatever 

agents do, and the noise temporarily subsided. 

A year later, "Sarah" called us. Sarah was the new agent, and had received noise 

complaints from another neighbour. She told us that when that neighbour approached 

us about the noise, we were very aggressive, and that Sarah would have to make a note 

in our tenancy ledger. 

We explained to Sarah that we had never spoken to that neighbour, and certainly not in 

any manner one would call "aggressive". We'd been out of the house a lot, including on 

the nights Sarah reported that neighbours had heard domestic disputes from our 

apartment. We explained that it was probably Steve, and told her to check any notes 

left from the previous agent ("Max") about Steve. 

We decided to move out before Sarah started fiddling with our tenancy ledger. A few 

weeks after we left, we got a call from "Sam". Sam has replaced Sarah. He's had some 

complaints about a domestic disturbance, and wants to know if we knew anything about 

it when we lived there? He's spoken with Steve, but Steve hasn't heard anything. 

 When we moved into our current place our new agent provided us with a DVD of 

photos she'd taken of all the existing damage. I wanted to hug her. 

Steph I recently moved in to a property and was pretty happy with the new place until we got 

broken into, the burglary was stressful enough but that wasn't the worst thing that 

happened, in the process of police making enquiries with my neighbours, i was informed 

by police/neighbours that the landlord lived directly across the road from me, the law 

states that landlords nor the real estate agents managing don't have disclose if they live 

directly nearby...I felt deceived and violated and now feel like I'm being watched from 

across the road everyday, I certainly wouldn't have chosen that place if I had have been 

informed, I couldn't be released from the rental contract for the 6 month time and now 

have to deal with them seeing every move I make, I don't have anything to hide but jeez 

its unpleasant to know that I have no privacy from them , prospective tenants should be 
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informed of situations of nearby residence of landlords... 

(Comment in response) Great point, Steph. The landlord living within 'line of sight' of 

the property should be a 'material fact'. It could be added to the current requirements 

for the landlord to disclose to a tenant if there is a shared walkway or driveway on the 

property, as well as if there has been a recent flood, bushfire or violent crime. 

Carole Our families moved into a new property from the upper north shore to the very 

exclusive eastern suburb in Sydney which was advertised has the gym pool etc.. ( but in 

reality after we moved into the property this is NOT exist they laying about this facilities 

and when we did the inspection they said they will be a gym & pool is coming under 

construction so we believe to them, having an inspection only for 5/10 mins and on the 

inspection we were told the property will be completed & tab water in the terrace will 

be installed but on the day we moved seeing our place still filthy dirty with left over 

building supplier behind, cigaret butts, dusty & some dirty poo in the toilet that's dry out 

that hasn't been flash out, what a nightmare it was. Disappointed as we have a baby 

plus our kids were so tired & disappointed to see the conditions of the property was not 

as described as it in the report conditions.  

 

 Long shot - Day1 when we moved we discovered so many things went wrong, with all 

the defects, no ventilation in the place, kitchen power point was not put in the safety 

place, kitchen bench top hasn't been sealed, sliding window split apart and in my kids 

bedroom window open there's no key to lock it, bath tub water overflowing when 

shower in use, there are heaps of things that went wrong that it's very much concerning 

of the safety, & health concern.. we are so devastated, having 3 kids, my self and my 

parents aren't living close to us, my husband is the money maker work full time m-

Friday so until now we still living in the very uncomfortable place nor safety place to live 

as most of the things are just wrong, need a professional independent builder to review 

& revised for the safety & healthy concerns as why this type of place can be rented. 

 

 We have made the formal email expressing our disappointment to the real estate agent 

but the real estate agent just ignore us, it's been more than 3 months now that we 

haven't see the conclusion, we have been more than patience. We finally made our 

decision to get some legal advise. Fair trading advised us to take the matter to the 

tribunal / so we are still waiting for the court hearing next year. 

Tristian There was the place in Marrickville where the real estate let two of the four tenants 

leave, meaning we were trapped in a year's lease paying twice the rent we could afford 

and are still trying to get out of the debt. 

 There was the place in Glebe where the landlord had done the electrical work itself 

meaning the power wasn't earthed, the walls could shock you randomly, and half the 

lights didn't work. That was also the place we bug-bombed four times and still couldn't 

shake the cockroaches and fleas. 

 There was the place in Bathurst where the roof leaked every time it rained and the lino 

started to peel off the kitchen floor. 

 There was the place in Blacktown where children would play in common driveways, 

even in the dark, and throw rocks at cars, and despite being told dozens of times the 

strata didn't do anything. 
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 There was the place in Windsor where tiles were falling off the shower wall but the 

landlord refused to fix them, and was advertising for new tenants for higher rent the 

same week we left. 

Laurel  Lived in an illegal subdivide. We were (students) in the front divide which was the 

largest - whole place was damp and very mouldy partly because all the living space 

windows had been bolted shut, except for one kitchen window which was just covered 

in tarpaulin (when we tried to get an actual window installed we were told we couldn't 

because there was no actual window frame???) also most of the bedroom windows had 

no locks and were very easy to open from the outside, as was our front door. Living 

room floor was rotting sheets of plywood that we had to cover in our own rugs. 

Bathroom was just a shower and toilet in a small room with no divider, so that when 

someone showered the whole floor would get wet, and there was lots of exposed 

wiring. The smaller subdivides behind us were even worse from what we saw, ceilings 

caving, worse rot, worse floors, worse amenities. All the tenants seemed to be in 

vulnerable positions - students, nesb families, the elderly 

Brigitte A few years ago, I lived in a 6 person share house in the Inner West that was falling 

apart. The rent was very cheap, but the "price" we paid for that was that the house was 

pretty disgusting. It had a really terrible slug problem (like, they would crawl over 

EVERYTHING in the kitchen and living room, and it was because of rising damp)- No 

amount of slug pellets or cleaning would fix it. The cockroaches were out of this world 

disgusting. The mould in the house was absolutely feral, and actually the roof of one of 

the bedrooms was COMPLETELY BLACK with mould for years. 

A church owned the house, and wouldn't respond to our requests for repairs. The oven 

in the house hadn't worked for years, even after repeated requests for it to be fixed, so 

we didn't have an oven to use the whole time we lived there. We were also concerned 

that if we kept asking for repairs, they would put the rent up as punishment, as they had 

done that to the other housemates in the past. 

Arlena Where do I even start... My partner and I rented a "rustic cottage" in glenorie last year. 

Well let's say once we moved in and things started to fall apart we understood why the 

realestate used the word "rustic" in the description. On the first night we had bush rats 

coming in through in under the front door that didn't close properly. My partner or I 

would some times come home to find the front door wide open. Then the rats found 

themselves a home in the walls, this was ok because we were living in the bush yeah?... 

No! I couldn't sleep at night. Then the roof started falling down... Termites... Bad! When 

we called the estate agent to fix it it took them weeks to understand the severity of our 

problem. And when someone did come to fix it the supposed company the agent was 

using could not find the house and although I had no missed calls; attempted to contact 

me several times. We lived in the cottage for another 5 months until our lease was up... 

When my parter and I finally did leave, the cottage in the condition we received it. Oh I 

forgot to mention the state of the place when we moved in. Under the kitchen 

cupboards was piles of rat droppings, the oven was beyond filthy. I never once used the 

damn thing and that was after soaking it in oven spray. And the garden and lawn was 

overgrown (1 acre of mowing we had to do week one). So on moving out and leaning 

the place in a much better condition than it was because no one can live in a toilet, the 

estate agent was refusing to give us our bond back as there were rat droppings... Well 
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they did come pay us a visit most nights and we had emailed complaints. Worst 

experience of living. 

 Then there was the house in arcadia with the mould ... But that's a story for another 

day 

Cristina I lived in an apartment that the owner decided to renovate - while we lived there and 

within two months of signing the lease. They did not reduce the rent during the months 

of inconvenience and managing tradespeople for them. They then promptly sold the 

place once finished. To add insult to injury an open for inspection was arranged without 

telling us, the RE agent let themselves and several buyers in without knocking while I 

was having a sleep in. 

Khema Not the worst but definitely not cool: I rented a place in Newcastle, originally privately 

managed but it was sold to someone else, who went through a real estate agency and 

we never signed a new contract so we (naively) assumed they would uphold the original 

rental agreement. 

 It was student accommodation so partially furnished and the grass was regularly 

maintained by the original landlord, as stated in the rental agreement. 

 When the washing machine and microwave broke, it took them about a month to 

decide whether it was their responsibility or not. 

 They didn't arrange for the lawns to be mowed until we found shed snake skin in the 

tall grass near the driveway. 

 Dismissed faulty power point concerns until the fire alarm stopped working (it wasn't 

just a battery replaceable one, there was a wire running into the ceiling.) 

 Also getting the bond back took foreeeever. 

 Edit: There are seriously so many stories of places not doing renters right in that area 

because they take advantage of the large university student population, many of whom 

are first time renters who don't know their rights, especially ESL overseas students. 

Miriam  In 2008 I lived in a granny flat out the back of a crumbling boarding house in Petersham. 

The creepy 80 year-old landlord that insisted I pay rent in cash would come and collect it 

in person on rent day sometimes as late as 11pm.  

 The gas oven leaked gas so I always had to keep the windows open - reported many 

times, never fixed. He promised to repaint and recarpet before i moved in, but never 

did. Toilet leaked. Windows didn't lock. General roach and rat problem spilling over 

from the dilapidated boarding house.  

 And then when I finally moved out, he told me he was disappointed with me as he 

thought that I was a nice person when I signed the lease. Retrospectively charged me for 

using a tiny heater when I moved out even though energy consumption was included in 

the rent of 250/week. He deducted an arbitrary amount of money from my bond.  

 He owns several crumbling ex-mansions in Petersham that he rents out to the down-

and-out and students. I doubt he's reporting any income to the ATO given the cash-rent 

situation.  

Vi My first rental was a $210/week three bedroom apartment. Of course, I and all nine 

other people who stayed there were paying $90/week to the woman who was actually 

on the lease, while sleeping three to a room on mattresses on the floor. We were all 

people who couldn't access the rental market on our own, because real estate agents 

wouldn't rent to people without rental histories or who were on working holiday visas. 
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After a couple of months I was evicted with zero days notice.  

 

 I recently lived in a house in St Peters that had a very "hands on" landlord, in that he 

would show up at our house unexpectedly and yell at people for having their girlfriends 

or boyfriends stay over. Apparently he interpreted the number of people on the lease as 

a ban on premarital sex in "his" house. This was also the house where the bed I was 

sleeping in fell through the floor. It seems the hole in the floor had been there since 

before we moved in, but the landlord had just nailed a piece of fibro cladding across the 

underside of it.  

 My current flat in Enmore is great, but we've given up on repairs. The oven hasn't been 

fixed despite us requesting it every inspection since we moved in. The toilet has broken 

twice and despite contacting the RE to tell them we needed an urgent repair, we were 

both times left without a toilet for four days. The dripping tap was "repaired" by the 

owner with a literal piece of string and still drips. The stairwell light has been blown 

since we moved in. When the hot water system burst, we paid $2000 to have it fixed 

ourselves instead of dealing with the RE. The landlord found out and burst into our 

house without permission to demand to know what the workmen were doing there. 

Georg This my friends is why I want to my own home. I call this Piece Landlord doesn't give a 

shit that his tenants well can't take a S*it. That time my landlord thought a Portable 

Camping Toilet was an adequte replacement until he could get his plumber out. Did I 

mention I don't have a written lease since I had the house sold out from under me from 

the previous owner. Now I get to pay my rent only with cash because He dosn't want a 

bank trail whatever that means 

Teena I have a number of rental horror stories. I lived in Newtown, in a private rental which 

was well maintained by the owner. The owner felt they were unable to maintain it 

whilst overseas, and so they handed it over to a real estate agent. I had a window latch 

break, and requested repairs... the request was acknowledged and no action taken. I 

had the back door became unable to open or close, also acknowledged, and no action 

taken. Months passed. 

 

Then I got a letter from the real estate stating that they were putting my rent up by 

$100 a week. Unfortunately this brought it up to somewhere within the realms of 

'market rate' so I was told I had no leg to stand on. I was furious as there were 

numerous repairs not completed or addressed, and the owner never would have let 

things get to this stage.  

 

I threatened the agent with the tribunal due to the rent increase and lack of repairs, and 

they capitulated and ended up agreeing to only a $20 increase per week until they 

finished all the repairs. 

 

The repairs were done in a week. 

Teena I lived in a place in Dulwich Hill... cockroach infested, but it was a 1 bedroom within my 

budget. The place was OK until I moved out, which is when the real estate tried to 

deduct from my bond for 'rubbish' left on the common property. This rubbish included a 

CRT TV that had been there since before I moved in. 
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 I called the legal help line listed on the tenants.org.au website, and they told me that 

agent tried to cause these issues all the time, and the agency had to prove it was mine 

first. Since I told the agency I had evidence of my own TV purchase, I didn't hear any 

more about it and my bond was returned in full. 

Monique My family rent too. When living at an old place, the real estate never did inspections. 

We took photos after we cleaned to move out. They then sent us photos of the property 

looking dirty and damaged, claiming we had done it and they wanted to keep our bond 

(lucky we had time stamped photos).  

 

 They wanted to keep our bond, but we got it all back. Just was such a nightmare. Ily 

tenancy tribunal. Lol. 

Paul I had this joy in Enmore many years ago. So much frustration for so long caused me to 

release this video and eventually appear in the local paper. 

 Some one eventually came to look at it. They looked around the hallway and exclaimed 

"I remember this leak! I came to look at it 15 years ago!". 

 True story.  

https://www.youtube.com/watch?v=hFIO_jyB67g&feature=youtu.be 

Leigh My friend went through a rotten piece of decking. My landlord came round and 

completed this thorough repair...... I almost went through another part of the deck 

while taking this photo! 

Stephani

e 

Rented a recently renovated split house. Not the worst place I have lived in but endless 

dramas.  

Had 6 property managers over 18 months - even dodgy agents didn't want to deal with 

this dodgy owner. One agent fired him as a client after THREE DAYS and we were left 

with nowhere to pay rent for 6 weeks until he found another sucker to manage his 

property. 

The building is split into three units. The middle unit is commercially zoned but the 

owner has tenants illegally living there anyway. Every few months the council gets wind 

and sends someone over to inspect - the tenants living there are told to move ALL their 

things out so it looks like they dont live there or they are evicted. This happened a few 

times over 18 months.  

My hot water system had a huge leak that the owner refused to fix for months, saying it 

was 'normal'. I got a $1500 electricity bill! Then learned that my hot water was servicing 

two of the three units. Took over 6 months to prove to tribunal and get reimbursed. 

Robbie Sometime around the beginning of 2015 I moved into a place in Lewisham, there were 

warning signs everywhere but I was desperate for the space— There was a spare room I 

was hoping to turn into a studio and a carport out the back I could use as workshop 

space. It was around $160 a week so I was willing to put a bit of work in to clean the 

place up.  

The place hadn't had an inspection in years, and had had a high turnover of students, 

backpackers, and deadbeats. I think there had been about 20 or so people over about 3 

years. They had all left some of their junk behind, and the people who were there had 

decided that it wasn't their problem, they'd shut themselves in their rooms and live on 
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take-out. The landlord was an incompetent skeezy slumlord. He would avoid all 

responsibility and when he did give in and "fix" things he would bring around his shonky 

mates or son-in-law, or try to do it himself. He had a mad bog-eye and often had 

chewing tobacco dribbled down the front of his unbuttoned shirt. Every builder that 

came by to inspect it basically said it would be cheaper to knock it down and start again. 

The landlord had owned it for 40 years or so and done absolutely nothing to maintain it.  

The kitchen had been abandoned to the cockroaches. I set about eradicating them, 

which involved several weeks of sweeping up piles and piles of twitching cockroaches. 

Once I'd scraped off the later of grime I found the structural problems. The whole 

kitchen and bathroom leaked and bred mould faster than we could clean it or paint over 

it. the cupboards were falling off the crumbling brick wall, and inside the cupboards 

someone had tried to plug a 1-2inch leaking gap that ran around the entire wall by filling 

it with plastic bags and expanda-foam. The whole house was held together with this 

kind of shonky work. There was rising damp and mould throughout, and the ceiling in 

one of the rooms was sinking considerably.  

The backyard was overgrown. There was crabgrass that was a good meter and a half tall 

that had grown under the washing line (that was bolted to a brick wall that was 

crumbling to pieces). The other housemates would just scramble over it to hang up their 

laundry. I pulled out all the crab grass and found a set of sheets and innumerable socks 

in the horrible thicket. It also turned out that there wasn't actually a lawn under the 

washing line. It was growing up through the concrete.  

The carport had a massive pile of junk that had been accumulating over years that 

ended up taking two ute loads to the tip and several council pickups to get rid of.  

The whole house leaked, there were lights that only worked when it was raining. There 

was a beam hanging off the front of the house, and the stairs around the back of the 

house were incredibly wonky and dangerous. The stairs were the only point of access 

for one of the housemates that didn't involve going through my room. When we 

complained about them being unsafe the landlord showed up without warning the next 

week with his son-in-law and an angle-grinder and took them down, leaving a dangerous 

gap in the railing and exposed sharp metal edges everywhere. This also meant that the 

housemate had to go through my room to get to hers. She would often come home at 2 

or 3 in the morning with friends, still high on pingers, and stop and have conversations 

in my room.  

Then the ceiling in her room caved in. It turned out that the whole extension was done 

illegally and wasn't up to structural standards— the roof was at too shallow a pitch and 

the corrugated sheeting wasnt laid properly, so it would leak, and if it hailed the 

hailstones wouldnt slide off the roof, they'd just sit there, weighing it down. So when we 

had several days of rain the insulation vats in the ceiling got bogged down and the 

weight caved the ceiling in.  

The landlord and the real estate then asked up to lie to the insurance people about the 

condition and history of the place (although it was painfully transparent how completely 

shonky the whole thing was). 

 I ended up going setting up a tribunal date to get a rent reduction for the last few 

months we were there and to ensure the bond was returned. The real estate caved as 

soon as they got the summons though, I think they were pretty aware of how in the 
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wrong they and the owner were 

Shelley In 2013 i lived with 3 other students on Edgeware rd. that was covered in mould, had 2 

leaks in my bedroom alone, we got ELECTRIC SHOCKS if we touched the shower taps 

while still wet, the back fence fell over due to mouldy wood and the landlord handed my 

male house mates some coat hangers and told them so sort it out (the neighbours were 

as equally unimpressed as we were) and withheld bond for existing damage. I know the 

current renters and they are having the same issues with the landlord. 

 The windows had no locks and the back door didnt even have a handle (just a large hole 

where it once would have been that we fixed ourselves after asking multiple times)!  

He insisted we pay rent and bond in cash, and would turn up at any hour, often before 

the rent was actually due and demand we pay or he would up the rent or evict us.  

 I know he owns many other properties in the inner west, no doubt he's doing the same 

to others in a vulnerable situation. Absolutely disgusting that somebody would take 

advantage of young people with little money or rental history, making it very hard to 

find a place in the inner west. 

Kelleah Currently renting through a rather prominent Estate Agent in the Newcastle region. I 

moved on in August and was rushed through the signing of the lease. When I went to 

make sure everything was okay with the property, I discovered it was filthy. I spent two 

days cleaning the property, and discovered that a sink didn't drain, the exhaust in the 

bathroom didn't work, the shower only ran hot or cold, the oven and stove didn't heat 

and the air conditioner failed to work. It took the real estate two months to fix the sink 

and shower, the exhaust fan has only been fixed in December and I'm still waiting on the 

stove and air conditioner. Countless emails from the estate agent had informed me that 

I didn't know what I was talking about, and that the air conditioner worked perfectly 

(when I was the one suffering through 40 degree heat.) They finally relented when I 

insisted being present for someone to come and check the air conditioner again, and to 

be told by the specialist that the air conditioner wasn't working.  

 Worst realestate. Rude and non-communicative. 

Kirsty When moving out of our house in North Strathfield, we paid for the gardens to be 

professionally tidied and trimmed as the property was on one of those enormous 

quarter-acre blocks. It grew so quickly and was a pain to maintain - field mice would 

appear if you didn't keep the grass short. We notified the landlord we'd done this and 

vacated the premises. She didn't inspect the house until over 8 weeks after we'd left, 

and arrived to a completely overgrown lawn and garden, and her new mouse residents. 

She refused to release our bond and tried to sue us for damages! Thankfully it was 

promptly thrown out at our tribunal hearing but it was an incredibly stressful and 

pointless experience! 

Molly 1. Redfern - Studio leased through xx Property, studio developed MAJOR MOULD 

ISSUES, damaged to tenant's furniture, bedding, mattress and health. Tenant diagnosed 

with lung infection from mould with evidence from GP. Verbal agreement to vacate 

without penalty was given to tenant then retracted by owners. Tenants bond was 

unjustly withheld.  

 The Consumer Trader & Tenancy Tribunal (CTTT) failed to assist the tenant in the 

matter of costs (damaged furniture, mattress & health).  

 The member of the Tribunal was noted to say (while looking at the brief submitted by 
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tenant): "what is all this, I don't have time to read this.. you (landlord) return the 

tenants bond and you (tenant) drop the matter".  

 

2. Surry Hills - 'Private landlord' rents out garden studio, does not declare the income. 

Landlord failed to maintain premises, rats die in roof cavity and landlord fails to remove 

for a number of weeks, this occurred on three occasions. Tenant's rent was increased 

via text message on regular basis. 

 

3. Ultimo - Indian student advertises room for rent, turns out to be a 'space' on the floor 

next to the bathroom, student landlord advises: "I will just step over you (tenant) in the 

morning..when I have to use the bathroom". 

 

4. Glebe - 'Private landlord' of Polish decent rents out rooms, does not declare the 

income. Landlord starts fight with German student tenant making negative ethic / racial 

remarks. Evicts another tenant with less than one week notice to make way for Polish 

friend. 

 

5. Redfern - Real Estate - fail to disclose major noise issues, premises located next to 

supermarket compressors / generators, running 24/7, confirmed by Sydney City Council 

to be in breach of Sydney City Council Noise Laws.  

 

6. Annandale - Converted apartment block advertise studio's at set price, further 

investigation proves the rent is more than the advertised price. When questioned why - 

the Real Estate Agency advise water and electricity are additional costs, bringing the 

rent up. 

 The apartment block features NO separate electricity meters or water meters and no 

water saving devices, making additional costs (water & electricity) illegal.  

 

7. Rentals advertised only in Chinese characters or seeking only Chinese or Koreans (or 

another ethnic background). Tenants have been refused the chance to even inspect 

rentals due to 'not fitting the ethnic racial criteria / type'. 

 

8. Bed share - common practice in city apartments, the ad will usually advise how many 

per bed and a rice cooker is usually the only extra inclusion.  

 

Renting in Sydney is hard to say the least, there are on going issues with overcrowding, 

un-hygenic premises, room sharing, discrimination, difficult landlords and unfair ever 

increasing rent increases.  

 

We all know the Sydney rental market is extremely overpriced for what you get. The 

system for disputing rental issues (now NCAT) is at your cost and not always a fair 

system. It is hard for tenants to get legal representation at the Tribunal lowering the 

outcome of a win for the tenant. For most the process is confusing, overwhelming & too 

expensive.  
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Massive changes are need, laws need amending and additional laws are required in the 

area such as: reasonable rent, reasonable rent increases, standards of the 

accommodation, health & safety (mould etc), repairs & renovation, limitations on 

people per room, bond protection for tenants and more.  

 

A lot of tenants are forced into poor living conditions as rents are too expensive.  

 Where are the rental subsidy's for single low / middle (which is low) income earning 

Australian citizens who are out working & paying excessive rents? 

 

 Many tenants in Sydney are paying over 50% or 60% of their wage in rent. 

Olivia Landlord provided a painter who asked me for drugs, urinated on my bathroom floor 

and was generally a lecherous creep. Their electrician was also unsettling and would 

stare openly at my legs and chest while speaking to me. There was some kind of mold 

that would regularly make me and the other housemate really sick as well. And rent for 

this was 750 a week.... 

Cara We moved into a flat once to find that the waste water from the shower in the 

apartment above us was leaking into our shower, so if we were both showering at the 

same time we had to avoid the raw effluent dripping through the ceiling above us. The 

landlord sent someone out to patch it up (I saw them literally just taping over the pipe), 

but a year later it was dripping again, and making the ceiling mouldy to boot. They 

refused to come out and even look at it.  

 Then we called them because a pipe was leaking in the wall and causing dampness and 

mould in our childrens' bedroom. They sent a plumber out to look at it, who told us that 

the shower pipes would have to be replaced. Instead we got a letter from the Real 

estate agent that claimed it was actually our washing machine overflowing which caused 

the dampness and charged us for the callout. Behind the washing machine was (dry) 

dust and cobwebs but they insisted that was the problem. We bought a new washing 

machine and in a shock twist, the wall was still leaking!  

 There was also a huge cockroach problem in the building, but they wouldn't deal with 

it. Every apartment put in a separate complaint. We hired a pest controller to treat our 

apartment but it was useless since the problem was everywhere.  

 The water heater exploded and they did replace that, and the carpet underlay, but not 

the damaged carpet and not the kitchen kick boards which were swollen and mouldy.  

 They refused to fix any of this and we eventually moved out. They wouldn't set a time 

for the exit inspection so we could be there, but instead did it nearly a week later. The 

best part was when they phoned me and said I needed to come and clean the 

apartment again, because they found a cobweb on the hallway ceiling and 'couldn't rent 

out an apartment in this state!' I was in Harvey Norman at the time of the call and 

people kept glancing at me as I doubled over with laughter while telling them that there 

was mould in the walls and ceiling and raw effluent dripping in the bathroom, but they 

thought a cobweb was the thing that would put off potential tenants? 

Kate Five people renting in a redfern terrace. It took over a month to get a leaking pipe in the 

bathroom repaired. The pipe was leaking/wasting hot water and we had a constant 

significant puddle that started to smell and was all around the toilet. It took us writing 

up an application to fair trading tribunal and forwarding it to our real estate to get it 
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fixed. We requested compensation for the hot water wasted while we waited for repairs 

but the request was ignored. We were just happy to get the pipe fixed so we didn't push 

it. They have been aware of the roof for several years. It's leaking, a plumber had a look 

and said it's in really bad shape. There are holes where tiles should be. One room has 

significant mould patches on the roof and wall, the edges of my roof leak when it rains 

heavily and I've had art supplies ruined. There is mould in most rooms. We currently 

have a leaking pipe from the sink into our backyard so there are puddles of rotting food 

water that I can't clear out. They've been notified but I don't have the energy to fight 

them before Christmas. And I lost the energy to get the roof repaired. Took ages to get a 

working bathroom sink before I moved in, out kitchen sink is disgusting and leaked for 

ages before they fixed it. 

The photo is one of the puddles of rancid water at the point where the pipe is leaking. 

When a housemate was moving out he knocked a power point which snapped of the 

wall as the plastic was so old it had disintegrated. We got an emergency electrician in 

because it was sizzling. It took a lot of pushing to get them to compensate the 

housemate for the electrician even though he confirmed it was the houses old/faulty 

power points and wiring that was the problem. 

There are also bugs in every room. Each room has different bugs. The 

walls/windows/doors aren't sealed at all so we get cockroaches, slugs, weevils, and just 

about anything else that can walk, fly or crawl in. 

In 2012 I rented a house in Bathurst. We had weekly open houses as the house was for 

sale and we were instructed by the owners to not mention how awfully cold the place 

got if we were asked. Our gas 'heater' we later realised was 'for decorative purposes 

only'. That's a cold old winter. It certainly wasn't horrendous though. The rent was a bit 

steep for what it was, but they were ok with repairs. 

Yasmin Back in 2000 we rented a place on 25 acres , it was 20km from the town of Mudgee . It 

had a pool, granny flat etc .  

 We were under the impression the pool just needed cleaning but nothing worked on it , 

so it was never used just a green slime pit! water leaked into the hall way from our 

bathroom so mould was every where after a month , then the water stopped running 

because the windmill pump broke and the agents told me the owner wouldn't spend 

money! After months of complaints I decided to stop paying my rent to get them to 

listen finally a lady came and looked and couldn't believe the other agents had let us live 

like that! All money I owed was dropped and bond refunded . The agent is the most 

reputable in town too! 

Mark We rented an old terrace house in Bondi that had an added fibro bathroom out the 

back. A rust hole formed in the tin roof and water flooded the room, and damaged all 

the walls and floor.  

 The 18-year-old, soalpatch wearing, soupped-up mazda-hatchback driving, POS agent 

would't respond to any calls or emails requesting repairs until I sent him this photo I 

found on google of a house that had a plane land on it...... and it still took time for 

anything to happen because he was waiting for authorisation to make the minor repairs. 

Kevin I know after looking on the central coast for a few months we found an ok rental. Most 

of the others you wouldn't let a dog live in. One we were told the owner refused to fix 

anything. It had no kitchen, holes in the floor, randomly painted walls ao it looked like a 
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squat and mould everywhere. Some poor person has leased it bit it wasn't fit for human 

habitation. Investors should be forced to get approval and inspections prior to leasing 

anything to the public. Central coast is filled with horrible "granny flats" and asbestos 

shacks that haven't had any work done for decades. 

Lizzy In the last property I rented, I had to continually hassle the property agent in order to 

get basic repairs. The hot water in the shower cycled on and off every couple of 

minutes, leaving me in a freezing cold shower until it turned on again. I told my agent 

about this, and they ignored me. I then repeatedly hassled them about it, only to have 

them tell me that this was due to a water saving device which was illegal to uninstall. 

When I told them that they had a legal obligation to provide functioning amenities, and 

threatened to have fair trading call on my behalf (again, repeatedly), they finally sent a 

plumber. While this fixed the hot water, it left the shower with almost no water 

pressure- more like a dribble. I had to go through a similar process again to get that 

fixed. Also there was a terrible damp problem in the flat - several of my shoes and belts 

had to be thrown out due to mould despite using many moisture absorbers. Also they 

continued to charge me rent after I had moved out, took almost a month to refund my 

bond (they hadn't even filed it until I called to ask), and gave no communication about 

what was required when renewing lease and demanded original copies of forms signed 

by ex-flatmates that were no longer in the state immediately. So yes, a lot of problems! 

Alison My family moved to Central Coast in February this year. In October we had to go to 

tribunal to stop our landlord increasing our rent by $50 per week. We had only been in 5 

months when we were advised of the increase by our real estate agent. 

 During that 5 months we had given a list of issues we had with the property which had 

not been addressed. We had been subjected to excessive mould in the master bedroom 

and en-suite (which had effected our families health) still not fixed, a bathroom who's 

bath was not sealed down to the floor so un-useable fixed after 3 months, no lights in a 

19metre long hallway so extremely dangerous to navigate at night (there were light 

switches so we assumed mistakenly there were lights) finally fixed after 8 months, 

constant cockroachs due to ill fitting doors not fixed, extreme cold due to no insulation 

and no form of heating in property still not fixed, bathroom roof that leaks when 

extremely heavy rain still not fixed and trees around the property which have never 

been trimmed and have dented our car and broken our windscreen still not fixed 

Luckily the tribunal did not allow our rent to be increased however we are still living in a 

property which is little more than an extended shed! 

We are from the UK and are landlords there so understand the issues of renting 

properties.  

However every year as landlords in the UK we have to pay to have the gas checked for 

faults and every 2 years the electricity and water must be checked. Also all floors must 

have a working smoke and carbon monoxide alarms also checked yearly. All properties 

must have sufficient insulation and heating plus all appliances must be in good working 

order. All these are government requirements and the property cannot be rented 

without these. 

 We are also required to replace all faulty items, during the last year we have had to 

replace a extractor hood and kitchen lights that broke within a couple of weeks which is 

difficult from here but is compulsory. 
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If these checks are not done and your property is not up to standard no agency will rent 

it for you as the government has strict guild lines and heavy penalties of agents not 

applying to the rules. 

Russell Just a minor one, from when I lived in Sydney, we lost hundreds of dollars of bond 

money because the garden was "unkempt," even though we left it in significantly better 

condition than we found it. A few strands of couch grass running into the garden bed 

that was overrun when we moved in and which I'd spent hours ripping up, repeatedly. 

Lawn supposedly not mown that was mown the day before moving out. Kitchen 

supposedly not clean that was spotless. You pay them tens of thousands in rent every 

year, make hundreds of dollars of repairs yourself because the agent never does it, and 

at the end of the day they still try to rip you off even further. I get angry even thinking 

about it, nearly 10 years later. Dodgy rip off real estate agents - I wish you'd let us name 

them. Daylight robbery. 

Ron I have been renting my current premises for over thirteen years. 

 In the beginning the rent was kept to an acceptable level as the agreement was that I 

look after the residence, mow the lawn, fix what I can (leaky taps, door hinges & 

catches, smoke alarm batteries, etc) basically if I could not fix it I rang the real-estate 

agent to have it repaired or replaced. 

 The lawn is now suitable to walk on bare foot, originally it was just a mass of weeds, 

cobbler pegs, burs and some type of spiky cacti weed. 

 There has been many employees from the real-estate agency do a visit over the years. 

 They do an inspection every two months. 

 One time he/she took a photo of the kitchen sink, I had not done the dishes or taken 

out the rubbish. 

 The note that was left requested I spring clean the house! 

 They even requested that I remove the spider webs (as small as they are). 

 Not a chance the webs stay where they are as these webs catch the bugs that fall 

through the cracks in the ceiling. 

 This all goes back to when the house was re-roofed. 

 The roofers walked all over the ceiling splitting the VJ boards and cracking the sealant 

used to join the boards and since then dust and bugs just fall through the ceilings. 

 The roofers left and never came back to remove the old tin or remove any garbage. 

 The real-estate agent said to me that it is up to you (meaning me) to tidy up. 

 I used an old speaker with paper on it to collect the nails, bits of tin and cut offs from 

the lawn. 

 I gave quite a lot of the old roofing away and filled our recyclable bin many times with 

the smaller metal from the roof. 

 On another occasion during the middle of winter the gas hot water system crapped 

itself. 

 I rang every day to find out when it would be replaced. 

 After seven days I had had enough. 

 I rang and asked to speak to the manager of the real-estate agency; I gave him my 

name, the rental address and then asked him for his residential address. 

 When he asked why, I said I was going to go around for a hot shower as the one here 

has been out of commission for a week. 
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 System repaired the next day 

 Recently the water pipe from the mains to the house burst (old and rusted) rang and 

rang and rang on the third call I stated very clearly that I will not be paying for excessive 

water usage as it been nearly one full day. 

 As for turning it off from the mains you need a special tool and I don't own one. 

 At least the neighbours lawn greened up nicely. 

 But every time there is a major repair my rent goes up without notification. 

Ben I moved into a terrace in Darlington, and asked if the BBQ in the backyard could be 

removed. It was full of rubbish from previous tenants , had no knobs on it and the BBQ 

plates were severely rusted. I included photos. 

I was told that it had to stay because the owner wanted to keep it but had nowhere to 

store it. 

a few months later the back gate had to be taken away for repairs, and the BBQ was 

gone too. 

When I moved out when the owners decided to move back in, the real estate charged 

me for replacing the BBQ from my bond - it was obviously stolen while the back gates 

were missing, and I assumed it had finally been taken away. 

while arguing about it, I went back to take some photos of the gate repairs, and noticed 

that there was already a BBQ in the backyard, and it obviously wasn't a new one 

Kate I just escaped a hellhole in Kensington. The landlord and agent constantly ignored 

anything that needed fixing, including the oven for several years (it was still broken 

when I left).  

The awning fell from above the front entrance from rot and when the owner finally 

came around (for the first time in literally 10 years) they said they'd "seen it driving past 

a few months ago" with zero explanation for not fixing it.  

The upstairs apartment burst the water heater years ago and the whole building flooded 

(my living room was raining). They never treated the place for mould or checked any of 

the wiring (which wasn't earthed). The back wall was so rotten that if you leant on it, it 

would have fallen out. When I showed the owner they pushed on it (it wobbled) and 

they just said "seems fine". We hired an electrician to check our wiring and he told us 

not to use several switches because they would electrocute us. When the owners' 

electrician (their cousin) came around (when we moved out) he just said "nah it'll be 

fine". 

The entire building (an old two storey house split into four apartments) was infested 

with cockroaches because the agent and landlord always ignored requests for pest 

control.  

The worst part is, I know they'll just slap a new coat of paint on the place and rent it for 

more than I paid to some sucker! 

Katey So i have a few stories from different places that span over the last 7 years, all in the 

enmore/newtown area. This one ended up being really long so i will post it seperately, 

it's the same place my friend Tom posted about.  

I found my first place with Tom on gumtree which was a huge warehouse full of 20 years 

worth of an old artists hoarding, it was cheap & had no bond. Apart from the 7 or 8 dirty 

poodles crapping wherever they pleased it was not as bad as the next places but we had 

to live among this mans mess and the whole place was so dodgily done up, we had a 
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"spiral" staircase of wooden planks with nails poking out of it up to the room. I found 

bags full of people's belongings that used to live there, wallets, photos, clothes. At first 

that freaked me out until one lady came to collect her things, but not without the 

landlord demanding old rent be paid first. When i say landlord, he was really just 

subletting while living in the places too. 

I moved with the landlord to another place because he was booted out of the 

warehouse, this time he promised to remove all his things from the room i was going to 

be renting ($150pw) but for a good 3 or so months i lived in it packed full of his old 

furniture and belongings, the only space i had was for a mattress on the floor and i had 

to pile my things on top of his. I put up with it because he was planning on renting the 

big place next door. Eventually he did, and at first it seemed amazing despite the cell-

like size of some of the rooms. 

He would let anyone in as long as they had the bond, at first alot of older people came 

through and foreigners but it quickly turned into a house full of students all under 25. At 

one point i think we had around 13 people living there. He would divide the rooms with 

thin boards and jack jup the rent whenever he felt like it. He'd threaten to kick you out 

all the time if you were so much as a hour late with rent.  

There were rats, the rooms were mouldy and the cockroaches were out of control. One 

time i turned on my hairdryer and hundreds of them came flying out, another time an 

electrician was checking my fire alarm and when he pulled it out it was like a shower of 

cockroaches, he's screaming trying to put the alarm back in while balancing on a ladder, 

that was a special sight. By the time i left that house alot of my belongings were 

destroyed by roach shit, one day i turned my bookcase over and hundreds of roaches 

were nestled between my books alot of which i had to throw out.  

Now at some point he made a bridge on the roof to the house next door which had a big 

window in the kitchen, so he could come and go easier. When that was built the 2 

places kind of joined into one and we would use both houses as our own, next door had 

foxtel and was way cleaner, it also had the only space for an actual "loungeroom". One 

time one of the housemates fell through the skylight of the bathroom and he repaired 

that by putting random pieces of wood and a tarp over it, whenever something was 

fixed it was always to this calibre. 

Next door for some time he tried beekeeping, so you couldent go in the backyard 

because they were everywhere..they all ended up dying because he didnt know how to 

look after them. He would constantly keep some of his poodles pregnant and sell the 

puppies as income. One of the poodles died and he kept it in a freezer for months. 

He had a few camera's set up, often he'd come ask you about something he saw you 

doing on camera, he tried to enforce a 10pm curfew and would come over to hassle us if 

he saw us doing anything, that didnt work out so he stopped. If you left anything of 

yours lying around it would go missing, and you'd find he had claimed it for his own..one 

time he sold my bike 

 Towards the end of my time there he rented a kind of car lot down the road which he 

put 3 shipping containers in to fill with his belongings and live in, he rented 2 of the 

"rooms" out for $100pw, he'd also let people in their vans live in the lot. The last time i 

saw this guy was about 2 years ago at the hub, when my partner and i ignored him he 

started throwing little sticks at us hahah 
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Kylee  moved into a share house in a terrace in Camperdown where the paint was peeling off 

the walls and the kitchen wall was porous to the outside, so it had lots of cockroaches 

living in it and in the kitchen cabinets. In addition, the real estate agency argued that in 

order for us to have an up-to-date condition report at the start of our renewed lease 

agreement (which we wanted in order to get the problems with the place documented) 

we’d have to move all our furniture out. When we left at the end of the lease 

agreement, they tried to withhold bond because – apparently – past tenants who’d 

been on previous lease agreements hadn’t paid their rent in full. We argued them into 

giving us our full bond back by cleaning the entire house from top to bottom, washing 

the walls, pulling off the peeling paint, putting spacfilla into all the holes in the walls, 

and giving it a paint job. We estimated that we sunk an equivalent amount of the bond 

into cleaning it up, doing a paint job, and getting a guy to clean up the garden (which 

was not our responsibility) after we’d moved out. There were tiles coming up in the 

bathroom, some of the wooden window frames were rotting, the carpet was disgusting, 

and the entire place was full of mosquitoes and giant cockroaches. I heard that the 

landlord wants to renovate it, which it desperately needs. Probably going to either jack 

up the rent or sell it for tonnes of money when the renovation’s done. 

Amanda I  lived in this weird half-house in Marrickville. My room was a little extension off the 

kitchen. The wall had been built on a slant and it detached from the ceiling by about an 

inch, so there was this little divide between the wall and the ceiling. Sometimes spiders 

crawled out, once there was a cockroach. I hadn't been home for a few days, and I 

noticed a strange smell (like sewerage). I pulled back the sheets on my bed and it was 

crawling with maggots. They were on the floor too, and on my curtains, and on my lamp 

shade, even between the pages in my books. I looked up and saw them dropping out in 

multitudes from the little divide. I burst into tears and went and spooned my housemate 

for the next three days until the landlord got an exterminator around. Turns out a 

mouse had died on the roof about two weeks earlier. I'm just lucky, I guess 

Waffles Living currently with a landlord who has moved to a private lease and left the agency 

because the agency called us a plumber for a water heater that had ceased working. he 

insisted he would come around and do it, after he returned from his weekend away in 

Canberra of course. So the agency called for a plumber and charged him for it. Same 

landlord has also allowed a wooden shed in the yard to reach the point of collapse with 

no maintenance, and left us without a stove for a week after he removed it because one 

section didn't work, he wanted to fix it and didn't want to bring in someone to fix it. He 

replaced the stove, leaving a counter with gaps around it. 

Gracie I lived in a rental in Leichhardt for four years. Towards the end of the fourth year we 

were told by our real estate that the rent was in arrears by about $1500. Naturally we 

freaked out, and asked for a ledger to try to figure out what had gone wrong. After 

hours of sitting and cross referencing payments from the 3 of us that lived in the house 

to the ledger (which are the most confusing things in the world, by the way) we realised 

that it almost all payments that the real estate had somehow missed, aka they'd been 

payed but not put on our ledger. So we took screen shots of our bank statements and 

gave them a detailed list of the exact payments that had been missed and proof they 

had been paid.  

 Heard nothing for a month, sent a follow up email, but we assumed it had been sorted 
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out, but then we receive a letter in the mail telling us if we didn't pay the money in a 

week we would be evicted. Called the real estate and reminded them of the missed 

payments and they said they would sort it out. 

 Another month passes... and another eviction notice. We called to speak to our 

landlord and they said she 'didn't work there anymore'.  

 It wasn't until they finally assigned a new landlord to our house and we contacted them 

repeatedly that we finally sorted it out, after months of not knowing whether we were 

going to be evicted.  

Other than that, the house had a damp problem, it wasn't too bad but there was mould 

if you weren't always on top of cleaning every single space in winter, the roof of the 

shed in the back yard slid off, and the shed was there half collapsed for months before 

the owner came in and removed it one day with no notice, and when the oven broke a 

new oven was delivered but not installed, and sat in the kitchen for months before the 

owner came to install it! 

Clarissa I lived in an apartment block in Bondi where the mould on the walls was so severe 

tenants had to wash down the walls at regular intervals.The landlord refused to clean or 

pay for a professional mould treatment even though the couple had a small baby. In the 

same block the roof membrane was so damaged that water leaked into the 4 top floors 

apartment over several years and only after the owner had sold the units for a $2 

million profit did the committee get the roof repaired. Something the owner/landlord 

had blcoked with her high number of votes on the committee 

Dewey Leaky roof, mould, cockroaches, mice, electrical fires, busted light fixtures, holes in walls 

and bathroom, slugs, lack of a door on one bedroom, locks that dont work on all 

windows and to top it off a termite problem so bad that my previous housemate went 

through the floor one day. 

 All of these problems have been brought to the agents attention months and months 

ago and absolutely no response. However, the agent is very swift to notify us when the 

smallest amount of rent is due. Renting in Sydney as a young person on basic wages is 

actually a nightmare. 

Ron I've rented 4 properties since my divorce in 2000. Nothing but praise for all 4 landlords 

and agents. Never had an issue. 

Sarah 

Elle

n 

Rented from agents that prided themselves on being decent and professional. Standards 

in this city are so low, however, that they seemed to consider it fair that I had a broken 

dishwasher for 3 months, a broken oven (stove top worked) for 6 months, and a hole in 

the floor for four months. Had to buy a piece of chipboard to cover the hole out of my 

own pocket. I was not offered a rent reduction for any of these although the rent was 

fairly cheap for the area given length of time I had been there. 

Emily 

Jan

e 

Renting a fibro miners cottage in the upper Blue Mtns in 2013. Whilst cleaning the yard 

found crumbling and (friable) fibro that had been partially buried. Notified the real 

estate. Owner shows up with gardening gloves, no mask and removes the asbestos 

without wetting the fibro. She simply put it in a plastic bag. I witnessed this and told the 

real estate this was a dangerous practice. Also, the bathroom was made of fibro 

sheeting that was crumbling in the corners. Notified the real estate - they said the house 

was fine. Ended up sealing the dangerous areas ourselves (whilst wearing appropriate 



79 
 

P2 masks.) 

Phill I get two rent increases a year. The first notice is usually at the end of the year, 

17/12/14, and I start paying in the new year after the standard 6 weeks notice, 

23/02/15, BUT then the second notice is only 6 months later, 25/08/15, start paying 

02/11/2015. So one increase in Feb 2015 the second in Nov 2015. I wouldn't mind so 

much If I was actually getting something in return but I am not. This has happened on 

more than two occasions. Oh always the same reason for the increases " the market 

rental of property has increased along with owners costs" RUBBISH. 

Jo I rented a brand new house for $400 a week in a rural town. We did not have flushing 

toilets for 4 months. The owner finally did something about it when I sent a video of us 

flushing the toilet with a bucket of water. 

Eli Have lots of similar experiences, waiting for weeks and months for leaking toilets, 

broken windows, fences to be fixed etc. The lack of rights for tenants and the woeful 

state of repair many places are in are certainly the largest issue. The tenancy tribunal 

and my lease only state a 'reasonable state of repair' but not a clear definition of that. 

This is one thing that really needs to change. Also another thing that I would love to see 

here (as in my home country of Austria) is for rentals always being freshly painted 

between tenants. And for longer term leases (3 to 5 years or so) to be available, with a 

maximum percentage the rent can be increased in a 12-month period. 

Rachael Technically our Landlord is very good and kind unfortuntly we rent inside a strata 

complex and strata says as we rent we are just scum and have no rights to have 

structural damage fixed and as renters we are no entitled to safety. another person in 

our complex has threatened all of us in here an tried to beat us on occassion... their 

animals -which are against council regulation have destroyed our gardens, ripped our 

doors screens and i have been hospitalised almost 25 times because of the safety issues. 

police have tried reasoning with strata and our landlord has fought for us but even with 

the by laws they wont fix structural damage to our home and leave the place unsafe to 

live in... strata needs to be changed so renters have rights.... we have no fence its 

collapsed and every other home on the land has had theirs fixed they said as we rent we 

arent entitld to getting it fixed. only fences near commual areas are entitled as it affects 

everyone. 

Comment 1. I find strata difficult too as a renter. I haven't experienced anything like this 

but at my current place the strata committee are forever complaining about the tenants 

in the building - I'm talking extremely trivial things, like people leaving personal items on 

their own doormats or making any noise whatsoever after dark. Yet when the owner-

occupiers do exactly the same things the complaints don't get made. There's just this 

pervasive attitude that renters are second class citizens and should have no rights. 

Comment 2. yea the owner occupiers get nothing said and renters are treated bad. i 

agree... i mean we pay our rent and i mean what about the owner of our homes. dont 

they have rights for their properties to be taken care of... I know some renters can be 

bad but most are honest good people who do the right thing but get penalised simply 

because they rent 

 

Khy

I lived in this place in Gladesville for a few years where the ceilings were constantly 

covered in mould. As fast as I'd scrub it off, it would come back. The landlord refused to 
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iah  address the underlying issue and tried to blame us for it. We left all the windows open 

all the time (and got robbed once as a result), to try and improve circulation. Eventually I 

got really sick. We went to the tribunal, who ruled that the landlord have the mould 

removed. She did but also sacked the agent and directed the new agent to raise the rent 

$50 per week, which forced us out. It was a dreadful few years with a bully of a landlord. 

On the day we moved out, the neighbour told us the exact same thing had happened to 

the previous tenants. They'd also lodged in the tribunal when their toddler got sick, and 

were also forced out when the rent was raised so high. These pics are of the lounge 

room and the bedroom. 

 

Clai

re  

I lived as a student in a sharehouse in Glebe which needed a variety of repairs which 

tended to take at least 4 requests (email and phone). The most frustrating were the 

leaks in the roof every time it stormed heavily, which led to mould growing in the carpet 

and walls. (I no longer suffer from asthma since leaving). The repairmen had many failed 

attempts to fix it because it was too unsafe for them to make repairs during the rain, but 

when they later visited, they couldn't see the problem and would only use bandaid 

solutions. Eventually one discovered that our chimney had never been correctly capped 

and... no more leaks. 5 years! We would have pestered more but every time we needed 

repairs, they would raise the rent. 

Charlotte  Moved into a place and was stuck there 6 years in hell. The place was mouldy, electrics 

shot, landlord was a cheap tight ..., the hot water system was an instant system that is 

designed for commercial kitchens and kept breaking down, roof leaked and took 3 

months for landlord to get someone just to "patch" it, lights were the old drop wire type 

and one literally fell on my husbands head, electricians walked in had a looked and 

walked straight back out with a hell no I'm not touching that it all needs replacing, had 

the sewerage block up with tree roots and no plumber sent out and well the whole back 

yard was covered in raw sewerage. Fun times that house was. Feel for my old neighbour 

and dear friend she still stuck in hell as he owns both those dumps. 

 

Ad

ela  

Three rentals:  

1 Landlord lived in the detached horrible absestos garage. They were supposed to be 

using that for 'storage'. Did not inform me of this until moving day with my truck pulling 

up. Single mother and had already paid bond etc. I had to pay for their electricity and 

water. They washed in my outdoor laundry and invited their friends to come stay when 

they wer'nt there. You ever come home after work at 10pm to find 4 strange men in 

your backyard? I have. My kitchen taps broke one new years eve and they refused to get 

anyone out to fix it as it 'would cost money'. They refused to cement the toilet down 

and charged me an increase in rent after I painted the home at my own expense (I had 

too, it was mouldy and I got rid of that too) and it was now 'more desirable'. 

When I left they were still advertising the place as house but the owners using garage 

for 'storage'. 

2) Moved in, turns out next door (shared one common wall) well known to police as 

crackhead. I complained to the real estate about the fourth time he had left incredibly 

loud metal music on all night because he was on drugs. He responded by trying to 

chainsaw through the walls on an ice binge and I was homeless for the Easter weekend 

because I couldn't go back and he had been let out because 'he is an addict with 

problems'. I had been in that place less than two weeks. Plumber the real estate got out 
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to fix the next house plumbing and I were chatting and he was almost knifed by the 

same guy trying to fix up the place I used to live. 

3) Drain pipes over the front steps in an apartment block. All of them flowed over the 

front steps and no one ever knew why. No insulation in the common walls. They were 

just empty walls. You could hear EVERYTHING. It was HORRIBLE. I informed the real 

estate when the next door neighbour began hoarding rubbish, cats and finally (as a 40+ 

year old lady who was a 'devout' jw and always preaching) she went off the deep end 

and began hoarding homeless young men. When they went off her and refused to 

*ahem* 'pay' for their accommodation, I would be the idiot to drive them to the refuge. 

I moved out after I paid for and installed a new deadlock because she had given keys to 

her meth dealer latest rando and she gave him keys for the new door the next day. 

I know what you're thinking: why didn't you pay more for a nicer place/go through 

reputable real estate? I did. These were the normal estate agents. I have contacted 

them with stories of my chronic lung problems due to mould hidden in the walls and 

they rented it to the next fool with the same problems. Over 500 a week. I am lucky that 

I had a good job and that I look responsible because as a single mother I applied for over 

100 homes before getting the ones I did. If I wasn't working, had more than one child or 

had other responsibilities, it would've been impossible. 

Oh all of these places had poor handyman in common ESPECIALLY the first one where 

the landlord did the repairs. The 'new hot water system' was literally rubbish they found 

on the side of the road they hoped worked. Mould everywhere. Always bugs. Always. 

Peeling/gross paint. one hotplate working on the stove, handles falling off/already off, 

chipboard puffed up swollen or just chipping off, wood rot, tiles hadnt been installed 

properly and it was not even so the floors were wonky to say the least. Windows sealed 

shut, blinds half on, doors missing the latches, bins burnt out, carpet ALWAYS smelt like 

cat shit. I got them done five times on my own dime and they still were awful. Or 

carpets pulled up and concrete left bare. Lino allllways ripped with mould growing under 

it. Three types of lino in one tiny area. Rotty mailboxes. I had to fight for three months 

to GET a letterbox at one place. Took three months to install a phone line. Dimming 

lights that wernt supposed to dim, sparks on lightswitches when I turned them on. Air 

con for decoration. 

Sami  Renting a 2 bedroom/2 bathroom apartment in Pyrmont. Agents are a bit hopeless, but 

the strata is even worse. Can't get anything governed by strata fixed, such as loose tiles 

on our steps, but they can send us a letter telling us that we can't have a door mat 

because it's a fire hazard. The second bedroom has mould growing on the ceiling, strata 

refuses to investigate - the apartment upstairs was doing renovations in the kitchen 

directly above this bedroom - and insists that it's a ventilation problem. Meanwhile, the 

bathroom/laundry, which gets full of condensation and doesn't have a working exhaust 

fan has no issues with mould. While waiting for the agents to inspect the property, the 

mould spread and damaged my property. Then the agents have the gall to call us up and 

tell us that our rent due that day (which had been paid) was 7 days in arrears...! 

 

Reb

ecc

My current share house in the inner west- our landlord refuses to give us more than 3 

month leases at a time. Also refused to fix broken lights, shower screen, smoke alarms 

and a dodgy front door. Out agent is no better and rarely responds to our requests and 

it took them months to change names of our lease! We are all full time professionals 



82 
 

a  and have long term rental histories (more of less perfect tenants) and shouldn't be 

treated in this way! 

I am moving to Adelaide in the new year and have had a lovely time finding a rental 

property. One agent rang me 3 times with possible properties and all agents rang me 

back within 10 minutes of my email enquiries. One even rang me to wish me good luck 

in my new job! 

Lack of housing affordability is one of the reasons I am leaving Sydney! 

Ehran   My agent has ignored me for 8 months that the shower leaks almost all day long. I hate 

the waste of water but know at least the landlord is footing the bill.  

They even do construction on the apartment building and don't tell us, water gets 

turned off, jack hammers, it's awful 

Renting in Sydney can be awful. 

Gavin I have rented in various locations in Sydney over the last 10 years and I've had good and 

bad experiences. 

I once had a landlord that used to come around on Sunday evenings to collect the rent 

in cash. He owned the whole building and would collect cash rent from the 4 

apartments. If it wasn't him, he would send his 'pup' of a son around who would usually 

come with some of his mates. This particular place was a 3 bedroom apartment with a 

teeny tiny hot water heater. We were constantly running out of hot water. Repeatedly 

asked for a larger hot water heater but was told that the reason we kept running out of 

water was because we had long hair (??!!). 

I've rented apartments from real estates that do not give a shit about tenants and 

tenants rights. Tenants are the bread and butter of real estate agencies and yet they 

continue to be treated disrespectfully. It is also surprising how little agencies know 

about tenants rights. 

I have also had very pleasant rental experiences. I rented once directly from a landlord 

who was more than happy to fix things that needed fixing straight away and took a lot of 

the hassle out of renting as there was no agent to deal with. 

I recently rented a place where after a few months of living there the floor waste in the 

bathroom backed up and flooded the bathroom. It was afterhours so we had to call an 

emergency plumber who came and pulled a large wad of long dark hair out of the drain. 

We were left with the bill including a callout fee and it wasn't until I pointed out that 

they would need to prove that the hair was mine or else I wouldn't pay the bill that they 

backed down. The previous tenant had been the landlord who I happen to know has 

long dark hair. I would have been worried if I had lost that much hair in such a short 

period. 

I now own a place and am having difficulties with strata so if it's not one thing its 

another!! 

 

Beli

nda  

We currently rent a 4 bedroom home in Lake Macquarie. 

* a square of carpet used to cover manhole in roof. replaced with a square of plywood. 

Manhole in roof is just a hole roughly cut into the roof. 

* fireplace is nothing but a flue and hood set over bricks. No really fireplace, you are 

expected to burn logs on the bare bricks. 

* flue to fireplace goes up to a roughly cut hole in ceiling. Don't know if its safe to use at 

all. 
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* sliding doors used but no bumpers so you're constantly jamming your fingers when 

the door closes. 

* sliding door removed from attic room which is only 5 foot tall and access to it means 

you have to leap across the stairwell. 

* roof in master bedroom not finished. A 7cm gapping hole above door where the 

gyprock wasn't cut correctly and cut short. 

* light switches to all but one bedroom situated on the outside of the rooms. 

* front slate tiles popping off verandah. Already fallen from a tile giving way. 

* back porch has rusted railings that are falling apart. Fixed with tubes of No more gaps 

to fill in rust holes and the railings bracketed with strips of angle iron to keep them in 

place. 

* dry rot. 

* stairs too steep, shallow tread and no backing to the stairs so the wind comes in as the 

Hot Water System is under the stairs and it not insulated in any way.  

* wood use to make stairs is is crumbling away on the leading edge. 

* toilets constantly refilling as they say nothing is wrong. 

* kitchen cabinettes rotting as they're water swollen and the laminate is chipped off 

from damage caused by previous tenants 

* carpet not secure and moves. 

* floor underneath carpet not level and furniture sits on different angles depending on 

where it is and whats underneath the carpet. 

* tiles on kitchen floor breaking as the floor moves and flexes. 

* mold in bathroom painted over. Rusty light and shower vent/fan which makes scary 

cracking sounds when in use. 

* holes in bedroom door. 

* slats missing on cupboard doors. 

* ancient home made built in robe in guest room was painted shut. Had to cut the paint 

to pull out the drawers. 

* security lights outside flood with water and short out. 

* back yard is mostly cemented with no proper drainage or expansion joints so its 

cracked and warped. All storm water runs through carport then into neighbours pool. 

* carport port roof is collapsing and held up by a pole wedged underneath it to drain 

water off the roof. 

* owners use the double length garage as their own storage area and we don't know 

what hazardous materials are in there. 

* upstairs windows have no childproof catches to prevent them from being open. 

* air conditioner was replaced, angled inward so water flooded inside and shorted out 

power points. 

* upstairs is not insulated at all so you freeze in winter and cook in summer. 

Owners are builders by trade. House has had major renovations done converting it from 

a small cottage to a four bedroom home. No building permits have been found in the 

Council records. 

The Landlady comes for every quarterly inspection and will deliberately look for 

something to rant about. Last inspection she saw some bird seed we had not swept up 

and it had blown into the carport. She ranted that we lived in filth and she was 
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disgusted, absolutely disgusted. I told her and the Real Estate agent that the house 

inspection was over and they will leave the property. 

Other rants by landlady: 

* hadn't weeded a small 1.8m garden bed. Said the house looked like a typical renters 

house and she demanded we weed the garden. Rest of the house, spotless. 

* Toys in childrens bedroom on floor, ranted that they be packed away so you could get 

to the closets. Children were playing in the room at the time. 

* Back porch railing was our fault it was rusting and we could have to live with it, even 

after I pointed out that it was a 1.5m fall to the cement below should one of my children 

go through a railing. Real estate agent agreed. Dodgy repair. 

* Pets. We are, by rental contract, allowed 1 cat and 2 dogs. The pets we moved in with 

have passed away. She refused to allow us to have another cat and when we rescued a 

dog she ranted that the dog was too big as she said we were only allowed to have small 

dogs. its not in our rental contract anywhere where it is stated that. As much as we 

would like to have a cat, we don't want to deal with the drama. 

I could go on but I'm getting depressed. I dread each house inspection as the landlady is 

a harrigan of a woman. She ven admitted, in front of the real estate agent that she 

drives pass the house and looks over the fence. No respect to our privacy and our street 

is not on a main thoroughfare its a small quiet street way off any main roads and you 

need to deliberately drive down our street as you cant do it as passing traffic. 

We are made to feel as if we have to be grateful when they do any repairs and even 

then, they are not done by workmen who are not related to the owners at all. All repairs 

are done on the cheap and as roughly as possible. 

Its because of this woman, we saved up every cent we could and are building our own 

home so we don't have to deal with a landlord ever again. 

 

Lin

dsa

y  

The place i moved to and we lived happily for a few years, and we overlooked the stove 

element being replaced after 18 months wait. Then when we did move they pulled this 

trick: we gave a month's notice when we decided to move, wanting to be all ahead of 

the game in every way as 2 of us had to find 2 different places. Then in the middle of the 

fun of packing, cleaning and searching, they said we were over $800 in arrears. This was 

impossible as we auto-debited every fortnight religiously. So when we protested they 

were very aggressive, and accused us of dishonesty, very intimidating talk. They 

reckoned they had raised the rent over a year before. Faaaaaark! We never received a 

letter or any protest from them when we went on paying the same amount of rent. The 

tribunal gave us the info about what to write, and they waited until we were moved out, 

hoping that we would cave. I had to go in to debt to tough it out. Sounded like the 

Tenants Advocacy people had heard his song all too often by the way. They had the full 

legal points ready to download. Then just when we thought all was lost, they caved. A 

quick, barely audible voice message, too gutless to talk in person. So if anyone tries this 

on you go to the Tenants Advocacy nearest you. Apply for your bond to be released first 

- that is the straw that breaks he camels back, because if you get in ahead, they have to 

take you to court, not the other way around, so they usually cave at this point. But how 

dishonest ? This is a proper realo! 

Monique I was renting in a share house from a landlords who were leasing privately. 

I had to move out because my housemate screwed me over and jacked up the rent, but 
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the landlords threatened me and said if I moved out, I'd never get a reference from 

them. 

Up until then they'd been weird but lovely. 

Weird in the sense that they had said things like "no heels allowed to be worn in the 

house , no blu tak" 

Shit like that. The threat for no reference really was the icing on the cake though.   

 

Ge

m

ma  

Rented a 3 bedroom, $650-per-week property with a dishwasher in Brisbane through a 

real estate agent. Dishwasher was advertised and present at the inspection, but 

disappeared when we moved in. It was returned after a few weeks, but it didn't work. 

Complained about half a dozen times and the agent sent a repair-person a couple of 

times but it wasn't fixed and never worked for the 2.5 years I lived there despite our 

constant complaints. A housemate was zapped with electricity while showering because 

of dodgy wiring. The agents wouldn't arrange an urgent electrician to attend until I told 

them I knew my rights and got very angry over the phone. A guest at the house fell 

through the rear stairs because the wood was rotten. Taps in the kitchen leaked and 

dripped through the bench into the cupboards and they were never fixed despite 

complaints to the agent. The agent "lost" our repair and maintenance requests at least 

once and ignored them several times and only got around to doing anything when I 

contacted the agent's boss directly from my work (law firm) email address. Finally, 

decided to move out and when my housemate and I attended the premises before the 

end of the lease to check the bond clean had been done properly. The landlord (I 

assume) was on the property (without an entry notice) and was putting up a DIY wall 

partition in the house while my lease was still current - there was dirt and wood dust 

everywhere. When I confronted him he said he "thought the agent told me". These 

problems are Australia-wide, not just NSW! Luckily, my current landlord is just lovely. 

Suzanne  Rented a room in a house I came to refer to as "the Cockroach House" - caught a rat on 

Day 2, never ever ever cooked a meal there in 9 months due to heaving mass of 

cockroaches on every surface (landlord left dirty dishes in the sink for days, & open 

rubbish bags in kitchen until the day the rubbish truck came by, & in response to 

complaints said, "we back onto the bush here - they just fly in") - ended up coming 

home every night via takeaway places & locking myself in my room (after renewing the 

"surface spray" cockroach blocker on the gap under my door). 

Christoph

er  

Living in newtown with two others. Bathroom was smelling like something had died. 

Cleaned and bleached everything with no effect. After months of asking the real estate 

agent to fix it, they sent a plumber who told us the seals around the floor and shower 

had rotted away and the entire floor underneath was rotting. 

Rather than paying for repairs, the owner sent a couple of his mates around to seal the 

edges with silicon without informing us. They didn't know that heat is not used to help 

the silicon dry and used a heat gun. Unbeknownst to them, termites had eaten the 

inside of the wall and there was a fine dust that was set on fire. The fire spread inside 

the wall and around the corner. 

I arrived home to find two guys I'd never seen holding a hose to a massive hole in the 

kitchen wall and in the shower that they had knocked out with my kitchen stools. Half 

the kitchen and the shower were unusable for a couple of months. 

Told by the real estate agent that we could either continue there and pay full rent or 
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leave so they could renovate the place fully and up the rent. We had no options but to 

stay and shower at the neighbours.  

Thom  I moved in to an established share house in North Adelaide in 2011, which meant I was 

taking over another part of the lease from the tenant who was leaving - including her 

share (1/3) of the bond which was $1,100. This involved both of us going to the property 

manager's office, signing the change over paperwork (which was to be submitted by the 

agent to the SA Consumer and Business Services) and exchanging the $1,100 between 

myself and the departing tenant. 

This happened twice more over the course of the lease as new tenants came and old 

ones went. By the end of the lease the tenants were 3 completely different people who 

had originally signed the lease. 

By the time our lease ended in 2013, the real estate agency responsible for managing 

the property had gone out of business and their clients had been taken over by another 

company. 

At the end of the lease when we applied to have our bond returned we were informed 

by Consumer Business Services that the paperwork that we had signed to transfer the 

bonds to new tenants had never been submitted to CBS. The agent had negelected to 

submit this paperwork. Consequently there was no record of us having ever exchanged 

the money. 

There were no avenues for recourse as the responsible party was no longer in business. 

Between the three of us we lost all $3,300 bond we had paid - as students with part 

time employment - this represented about 3 weeks wages to each of us. 

 

Elis

a  

Have been living for 2 years in a $450 2br apartment in Kingsford. 

When doing inspection report we noticed the gas stove was old and rusty and gas flow 

was uneven. Contacted agent who sent someone out and said "This should be replaced" 

and rearranged the nobs to have better gas flow. Still made popping noises.  

Further inspection by us revealed the internal gas pipes were rusted through. Contacted 

agent for replacement.  

[No response]  

Kept contacting agent with urgent language - risk of fire, safety hazard etc. 

[No response] 

Contact agent asking for permission to replace oven ourselves if payment refunded by 

owner.  

Agent arranges new oven (the cheapest available).  

Oven delivered but not installed because the delivery guy not a gas plumber.  

Two ovens in kitchen.  

Gas plumber comes and installs new pipe and oven. I hand scrub floor which looks like it 

has never been cleaned in history of building.  

Second oven left outside apartment in stairwell. Contact delivery guy for removal. He 

says he came but I stayed home from work several times and know he did not. Left with 

disgusting oven in stairwell.  

Neighbours start leaving grumpy messages (and fair enough!)  

Old oven eventually removed.  

During this time we notice that the new oven does not heat correctly.  

Contact agent.  
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[No response] 

Contact agent again. 

Delivery guy comes to check oven. Says it is installed correctly. Agent says it must be 

faulty and insists company inspection. Contact company, but cannot arrange inspection 

because we are not the purchaser. Play phone tag with agent, delivery guy, oven 

company.  

Oven company guy comes and looks at oven. He says it is in perfect order, but is a LPG 

(bottle gas) oven installed on pipe gas. Says both delivery guy and gas plumber should 

have known not to install. Says we can get a new oven or update half the parts to the 

right fittings.  

Contact agent.  

[No response] 

Play phone tag with agent and delivery guy. Delivery guy arranges new fittings and gives 

them to agent. Agent arranges plumber via nasty email who misunderstands issue and 

does not pick up fitting, instead insisting the part they installed was correct (it was) and 

the oven was correct (it wasn't). Gas plumber stops taking calls from agent and delivery 

guy.  

Delivery guy calls very distressed and I comfort him. He confesses he has already made a 

loss on the cheap (wrong) oven.  

Agent eventually arranges second plumber, who manages to fix half the fittings. He 

comes back a few days later to do the other half.  

We celebrate working oven by leaving apartment to go home for Christmas.  

Days before Christmas I get call from oven company about unpaid bill for inspector.  

I give them the agents number.  

April Moved into a new premises in Armidale, nsw. Saw termites in the floor and the wall 

when we moved in and informed the agent in writing. Had no action on the termites 

across the three year tenancy. We moved after the cot fell through the floor when I put 

our sleeping baby in it. 

Anthony My neighbours brought an investment property and had it tenanted through a local RE 

agent. Some months later, he happened to drive past and saw the tenant, a single mum, 

supervising two young children in the front yard. He stopped and introduced himself 

and as the property was on the corner of a not to busy road, he told the lady he would 

have the yard fenced so the kids would be able to play safely without her having to 

constantly supervise. She declined the offer but he insisted and had the fence built.  

My friend and his partner are such lovely people and he undertook the work for purely 

altruistic reasons. I recall him telling me the poor woman (tenant) was obviously 

stressed out of her mind looking after these two boys, and he thought it was the right 

thing to do.  

Months later my friend was doing a reconcil of his accounts and noticed he had been 

over paid on the rental payments. The RE agent informed my friend that they had put 

the rent up following the fence build as the property was now worth more.  

My friend was furious and after taking the RE agent to task, refunded the overpayment 

to the tenant. 

Jessica Rented a house when the owner decided to sell. We were notified about the sale but 

then came home to find people working on our house (including the owner) with no 
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notification. ... got an abusive letter off the owners because we wouldnt leave our house 

unlocked ...m our power was being used ... people in the house without us being told 

and of course stuff got stolen!  

Move to a new property different agent...when the owner sells they use the same real 

estate we had the trouble with before ... no notification of anything! 

Jade  I rented a two bedroom apartment with a tiny bathroom and a one room loungeroom 

and kitchen combo for $300/week  

It was one of four in a square building  

I was told that when I signed the lease thw owner was doing some renovations  

I thought great as the balcony and stairs were very very outdated and not safe for my 

than three year old daughter  

This was my first place as a single mother out on my own  

Three months into lease they tore down the car ports that we were paying for in our 

lease and a shared laundry also in lease and close line again also in lease  

I didn't mind much as I was under the assumption they would be replaced  

No  

For the entire time I lived there  

Some time over two years just shy of three I didn't have a clothes line and was lucky to 

have a spot for a washing machine inside next to my kitchen sink  

The water heater was too small and if you wanted to wash your hair you had to turn it 

off while you soaped up your hair and it was just enough for the shampoo, conditioner 

and washing yourself where done in cold water  

The only constant neighbor was a very rude disgustingly filthy chain smoker  

We were on the second floor he would pee off his balcony spit vomit smoke there too  

There were no screens on any of the windows and we were on the second story 

Through all of this I was waiting for the renovations to be done he didn't  

He tried to build another block of units where our carport we were still paying for was  

He was knocked back by all our neighbour's  

So he built a single granny flat unit  

Brand new shiny self sufficient thing all done properly  

Then came our unit blocks turn  

He hired the most disgraceful excuse for builders I've ever seen  

Instead of replacing balcony and stairs they cut them up and moved them round making 

them even more dangerous  

The whole time not offering us a alternative way down and trapping us in our house 

literally for 12 hrs straight at one point 

Left a portaloo out the front in 40 odd degree heat without emptying it for more than a 

week and then when it smelt like a dying animal put it in front of the units up wind so 

that was all we could smell for another week when I got so tired of calling the real estate 

(none of this was their fault they tried everything it was all the owner) that I called the 

number on the portaloo and explained the situation and they apologized so profusely as 

it couldn't be cleaned as they didn't know it was there so the next day someone came 

and took it and I got into trouble off the builders  

The builders at one point told me without warning at 6 in the morning one day I had to 

let them in to use my power points for their tools  
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I refused told them I knew my tennat rights and this was unacceptable  

Not to mention sound laws are restricted till 7:30  

They left and no work was done that day  

They would turn up at 7 at night and try to use power tools till 9 at night of a weekday 

when I would tell them they had to stop as my daughter was trying to sleep and I was 

going to call police they would swear at me  

There was rubish bins full or rotting garbage just left right under our stairs( not the four 

units bins separate ones the builders brought in themselves) and the cockaroachs were 

so beyond out of control  

There were dangerous piles of ruble everywhere and a tip bin was not present on the 

site ever!  

The stairs once they had cut them off one side and hap hazardly joined them to the 

other side were so dangerous half of the stairs didn't even have nuts and bolts just 

random size screws even the real estate said to be very careful and try to use them only 

when absolutely desperate  

I moved applying for and half house through the same real estate and put on my reason 

for moving un safe living conditions  

It was agreed to and I got the house first go within the week with a phone call saying 

they were more than happy to move me no problems  

After I moved my friend who was also looking to move came across the unit for MORE 

money and offering still all the things that where no longer there such as a clothes line 

and car spot (there were three car spots for the now five units)  

I now have no problems  

It's not the best but after living in that he'll I'm so beyond happy we have a yard and a 

clothes line and a laundry  

Bathroom is still tiny but hot water is now not scarce and I can shower and wash my hair 

and then shower and wash my daughter in consession and still have hot water  

And what's more I pay less than that dreaded unit 

Danica One agency was so bad the house had no hot water for a week because they apparently 

couldn't contact the owner about the broke hot water tank, this was also the excuse 

they used when the back door handle fell off and we couldn't open the door for over a 

month before I just went to bunnings to buy a new handle amd screws. They also tried 

to say it was our fault when the old weather board rotted down the side of the house 

and we had rats come to live in the walls because apparently that is something we 

should've noticed happening and I had to pay for the exterminator and repairs. 

Belle Rented a four bedroom house in Sydney and when we moved in there was a guy living in 

one of the rooms with the landlord's permission. He said he was leaving in three weeks 

to return to his home country, and we asked if the landlord had perhaps let him stay on 

an extra bit from the previous lease until he left? No, he said, I only moved in four days 

ago 

Tl;dr this weird private landlord rented one room to two different people at the same 

time and let them discover this upon moving in. 

Also he literally only ate cheese and meat (one time he asked me to get him some 

broccoli at the shop but it just wilted away). So then the whole house (since our 

viewing) smelt like bbq smoke and the kitchen was covered in meaty grease 
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Emily My landlord lived in the flat under me, drank all day and hurled abuse at me all night. He 

actually threw bottles once. And accused me of subletting. It was a tiny (shitty) studio in 

Petersham, there wasn't much room to hide anyone... 

Kristy My partner and I were renting a 2 bedroom terrace in Newtown. 

Originally (2011) we were living in a great studio in Surry Hills ($350pwk + bills) with a 

certain Newtown based real estate, after at least 3 months of complaints about mould 

that caused me to have to take time off work due to illness we were told nothing would 

be done so we moved, after a total of 12 months on this lease. It just so happened that 

the new house we found was with the same agency and although hesitant, we signed a 

new 3 month (they would not sign longer) lease on a 2 bedroom terrace in Newtown 

($400 pwk+bills). 

Trying to find a rental at this stage was next to impossible, you would see at least 20-30 

other people applying for each property and i was like winning the lotto getting your 

application in so it was too tough to be picky on which real estate agent you went with, 

if you saw something that was not a complete piece of shit you applied and accepted. 

So in 2012 we moved into the Newtown terrace, we had taken over the lease from a 

former tenant and although we signed a new tenancy agreement there was no 

inspection or cleaning ever done prior to our moving in. The house was pretty dirty, 

garden was overgrown to the point where you couldn't walk outside but there was no 

mould trying to slowly kill me so HUZZAH... nothing I couldn't fix myself! 

After three months our rent went up and they refused to resign our lease to extend, we 

were in the property a total of 3 years and the rent went up from $400 to $525 and 

although we were not late even once in 3 years a new lease was ever allowed to be 

signed, actually I was never given an answer and was simply ignored. 

Now the big problem... stay with me, this is a long one! 

There were an uncountable number of health and safety issues in this property and 

probably too many to list on a facebook post but here goes a short run down from 

memory: 

* Black Mould.... everywhere, EVERYwhere. 

* Broken Windows  

* Holes in the floor under the carpet  

* Downstairs floor had sunken leaving a gap between the floor and the wall 

* Termites Outside 

* Tree was growing into the bathroom so the wall had split down the middle and was 

being pushed in 

* where the tree was growing in the bathroom there was also a gap in the floor where 

there was supposed to be floor, was no floor 

* Hole in the kitchen bench 

* Kitchen cabinets were coming away from the wall and tilting as though they were 

about to fall down 

* No smoke alarms 

* staircase was not actually attached to the wall so it would move when you walked up 

or down and the wood on the stairs was not stable either, also the bannister was not 

nailed into anything properly so it would wobble when you touched it 

* all floors had rotted floor boards so you had to tiptoe around the house or any 
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furniture would move/fall down 

* every single external wall severely leaked anytime it rained, leaked so bad to the point 

where all of my furniture had to be thrown out due to mould issues and nothing was 

even against a wall.. It rained more inside than it did outside. 

I am sure there are more things but this is all I can remember as we have been out now 

for about 3 months. 

The biggest problem here was that I had reported these issues with the landlord 

NUMEROUS times... i'm talking hundreds of times via phone and email to which it kept 

getting ignored. 

It got to the point where I found contact details for the CEO of the real estate and told 

him that this to be sorted out before i take the matter to fair trading.... I was called the 

next day. I was also called and abused and told to go to fair trading and see what they 

do, this is another story. 

Eventually builders and plumbers were both sent out, a plumber fixed a leak in the 

roof... still rained inside. A builder advised the real estate agent that the house was 

structurally unsafe to live in and the stairs where going to collapse anyday now.... this 

was about 8 months ago. 

After over a year of me trying to get these issues fixed eventually we gave up and 

moved our entire life to a new house, we had to buy all new furniture due to it being 

destroyed by mould and are still sick from breathing in black mould. 

I ended up going to fair trading and won a very very small amount of compensation 

which was paid 2 weeks late after I had to attempt to keep calling them again on a daily 

basis. 

My bond was then withheld and I received this a few months after moving out and 

lodging it myself with the rental bond board. 

OH did I mention the black mail yet??? When we advised them that we were moving 

out, I had spoken to fair trading who told me due to the repairs not being made and the 

condition of the property we would only have to give three weeks written notice to 

vacate, so we did.... the real estate ignored my notice for a week till i finally got the CEO 

to get someone to call me again. I was then told if I pay the last water bill (first EVER 

water bill we were asked to pay EVER) they will accept 6 weeks notice rather than 8 

weeks because we weren't on a lease.... I advised them that is black mail and a silly 

move. This was settled with fair trading also. 

SO after over a year of daily stress, anxiety and worry trying to get these people to 

contact me and constant fear that the floor was going to cave in while we were sleeping 

we are free of this nightmare.... I was told though that there is no law for making sure a 

rental property is a safe liveable environment, if a builder tells you a structure is unsafe 

to live in there should be a legal liability against the owner to immediately fix this and 

the landlord should have to temporarily house the tenant. 

In no world should it be okay for a person to live in a house, paying off someone else's 

mortgage, when they are at risk of potential harm or worse. 

Mark I used to live in a suburb south of Campbelltown, and my family and I lived in a rental 

that was owned, like many of the houses around us, by one company. We had a variety 

of problems with the house - the fence, doorways, bathroom leaks and the like. Nothing 

worked in terms of getting things fixed, no matter how many times we communicated 
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with the property manager. Our neighbours had the same problems. Eventually, it took 

our son slipping in the constantly wet bathroom that got the owners moving - they sent 

an all purpose handyman, who told us that the owner had employed a few handymen 

before him - he apparently wasn't keen on spending money. After he did the bathroom, 

we asked him to do everything else, which he was happy to do. But it was fairly 

nightmarish to think that it only took a child falling over to get an owner to actually fix 

problems in a house - and that this was the situation for many in the same suburb. 

 

Na

ncy  

Why are rental properties not subjected to inspections by council like health inspections 

for restaurants etc? With a third party involved, it requires both tenants and landlords 

to do the right thing. Councils puts developers and home owners through hoops for 

development applications but landlords can rent unsafe houses and tenants can trash 

houses. Seems like a simple solution to me. 

Kimberly  Not as drastic as others but worth noting: This was for a place I inspected when looking 

for a new place in Surry Hills a couple of years ago - it was previously an office converted 

into a 4 bedroom apartment, with just one bathroom that was an ensuite...meaning 

everyone in the apartment would have to walk through the person's room whenever 

having to go to the loo/take a shower! 

Katie I moved out 2 years ago but the experience I had at my place in North Ryde has left me 

with no trust in real estate agents whatsoever. 

I lived in an area with 11 villas - all the roofs were somehow connected. We had a 

possum problem and one of the other residents decided to put down rat poison to kill 

the possum. I came home one night after a 40 degree day to find a horrendous stench in 

my room. Turns out the possum had come to die in my ceiling. 

I rang the real estate first thing the next day and was told they would "get onto it 

straight away". Come 5:30pm I had heard nothing. I get home and the stench is worse 

than ever and my room was now filling with giant blowflies that were coming out 

through the air conditioning vent. I had to borrow a blow up matress and sleep in the 

loungeroom as my room was impossible to sleep in. 

Rang again the next day and was told to "stop calling" and the problem would be dealt 

with as soon as they got "permission" from the strata. 

It is now 3 days later and the whole house is starting to stink. My very courageous 

housemate decided enough was enough and borrowed a ladder from our neighbour and 

got up into the ceiling and removed the possum himself whilst gagging the entire time. 

When I rang the real estate the next day to tell them not to bother as we had got rid of 

it ourselves because we couldn't stand the smell anymore they had the nerve to tell me 

off for wasting their time. 

Sean My housemates and I have been affected by 2 incidents in the past 3 years. 

1) When my housemate's electronic swipe key broke, it took 3 months from the time 

that we first notified the real estate agent until we received the key. As it was an 

electronic swipe key, we could not replace it ourselves. For these 3 months, we had to 

carefully co-ordinate our schedules to ensure that one of us would always be at home to 

let each other in. This was difficult, as we were all studying and working with irregular 

schedules. We called the real estate agent more than a dozen times. He kept saying that 

he would get around to it, but did nothing. He eventually claimed that it was not his 

responsibility. The lawyer from our student union wrote to the real estate agent, 
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informing the agent that it was his responsibility and that we would enforce our rights 

via the Tribunal. Only then did the real estate agent issue us with a key. 

2) When I asked the real estate agent if I could sub-let my room while I was studying on 

exchange, he refused. I informed him that he could not refuse without reason. He 

claimed that he could and threatened to evict me if I proceeded. Again, the lawyer from 

our student union wrote to the real estate agent, informing the agent that he could not 

refuse me consent to sub-let without reason. The real estate agent denied ever refusing 

consent. 

Kael  Cheap (relative to other places in the area) house in Newtown literally fell to pieces 

around us. It didn't take long for our agents to fix it by patching the roof up, but they 

never examined the rest of it to see if the massive leak in the roof has caused other 

structural damage which might lead to more collapses. 

Kaz  I lived in a property on the border of Marrickville and Enmore (real estate agents called 

it Enmore, Australia Post called it Marrickville). The place would've been nice, but the 

bastard of a landlord and his little minions the property managers ruined it. Slugs were 

coming in through the house. The landlord had a habit of cutting corners (doing his own 

electrical work, using offcuts and duct tape to fix stuff) and taking months to get stuff 

fixed. Because the place was in such shocking condition, I was unable to get anyone to 

rent with me. 

The landlord was creepy and sleazy, and I couldn't ask to get a real tradie to get any of 

the work done, so he'd come in and half arse whatever work needed to be done. The 

property manager was two faced, and would simultaneously side with me and the 

landlord. 

In the end, I left, and the crook tried to take my bond and put me in arrears because I 

left early in fear of the house falling apart around me. 

Luke  One of many suits and hats lost to mould. Owner refused to fix mould issue. Still waiting 

to get bond back 3 months after leaving 

Maureen  We owned a rental property and rented via an agent as we were living overseas. We 

would return each year to inspect and plan repairs needed. Spent a lot of time each year 

trying to get the repairs dealt with during the year, returned the follow year to discover 

the house was in a worse condition. We had to contact workmen ourselves and had no 

way to supervise the jobs. The agents were useless! Our house declined each year until 

we came back one year to find a hole in the outside wall, daylight showing thought the 

bathroom wall, a wall missing from the garage (removed by tenants, un noticed by 

agents). The tenants gave up reporting problems because agents did nothing, also 

thought that reporting a problem would mean rental price increase. The agents would 

send an inspection report that bore no resemblance to the repairs needed. So 

depressing to watch the house decline with no way to look after it. Real Estate agents 

need to be regulated to do their jobs properly. We moved agents to try to find a good 

one, made no difference! 

Kate My husband and I lived in a two bedroom terrace in Newtown. The door to the balcony 

off of our bedroom never properly shut, meaning that it was constantly cold, damp and 

loud from street noise in our bedroom. Routine repairs took ages to get fixed. But the 

biggest problem with this rental was the mould discovered, covering the walls and 
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shelves in the robes in our bedroom. It ruined several pairs of shoes and items of 

clothing. We notified our estate agent, with photos, the day it was discovered. Two 

months later, the most the estate agent did to "fix" the problem was to send us a note 

telling us how to prevent and clean mould. 

We ended up sleeping in the second bedroom and, to prevent further damage, storing 

all of our clothing on the furniture in the lounge. 

After sending a threatening email to the estate agent, demanding that the mould and 

other repairs be fixed, we received an email response telling us that the rent was being 

put up by $20 per week! 

We gave our notice not long after. 

Samanth

a 

From my experience handling landlord insurance claims, mostly alleged malicious 

damage claims and loss of rent, there are a lot of neglectful, incompetent and lazy PMs 

who should have their licences revoked.  

I too wish there was a 'name and shame' website. Within weeks of moving into a house 

in Five Dock mould started growing on crockery in cupboards, on clothes, shoes, belts, 

bags and more. Our bedding felt damp and I got sick with Bronchitus. We couldn't use 

two of the three bedrooms and had condensation running down the walls in the room 

we did sleep in. To save out possessions we kept them in the driest room of the house. 

We had windows open when we were home, sent photos to the agent and eventually 

had a visit from the owner. The guttering was rusted and needed replacing, was one 

identified problem. We asked for rent reductions.. No response. We asked when repairs 

would be done. No response. And then we threatened legal action and were told we 

could break our lease with 3 weeks notice! Before we even moved out the PM had 

another tenant lined up.  

Two and a half years later, the house still has no guttering and, when recently relet, the 

photos used were from years ago when the property was well maintained.  

A different PM at our subsequent home in Croydon Park cautioned that there was a bit 

is damp in the bedroom before we signed the lease. Only after the laundry and shed 

flooded in a big storm did this damp and structural defects become a issue. This PM was 

on the ball and we were given 2 wks free rent due to the flood. As the mould and the 

house movement got worse we waited for the VIC based owner's instructions. With the 

repair bill around $20k he decided to cover up the ceiling movement and sell. We found 

a new place with no mould! The agent was helpful and a pleasure to deal with. 

April My dodgy old stove exploded and fried my wiring on a Sunday afternoon. I called and 

left messages for my agent (also the owner) but all were ignored, until I left a message 

to tell them I had called an electrician. They said no no don't do that, we'll be right over. 

An hour later the owner knocked on my door and he didn't say hello, just shouted that I 

had too many appliances plugged in (I didn't - I don't trust the wiring here so I leave no 

item plugged in).  

They said they would call someone to replace the stove, but after a week of calling daily 

to follow up, my agent yelled at me for calling every day, and did nothing about it until I 

threatened to call the tribunal. In the end I went for three weeks without being able to 

cook. 

Aleesha Lived in a property at Hornsby with a horrible polish couple. They treated me like dirt 

and expected me not to 'live' in the house. They were extremely tight with electricity 
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and wouldn't allow me to use the dryer or put two lights on at once. We had to take our 

shoes off and got in trouble if they weren't placed in a particular order in the cupboard. 

When moving out (finally) they wouldn't give my bond back until I gave them a pot back 

which they felt was damaged. They also wanted dead silence after 10:00pm and I got in 

yelled at once for laughing in my room with the door closed too loudly (I was watching 

Netflix with my head phones in as to not disturb them). I have never experienced such 

horrible people. They expected me to tell them when people were coming over but they 

wouldn't do the same. It was horrible!!! 

Not to mention that they got me to sign a fake lease and then tried to use it against me. 

They were illegally subletting and when the real estate dropped in without them 

knowing they freaked out as they knew they were in the wrong. I told the real estate 

about it but never heard from her again and she allowed them to do the same to 

another couple.. I wish them luck! 

Karen  We rent in Southern Sydney and have been good tenants for nearly eight years..rent 

paid on time, have cleaned up the garden and patio that was covered in mould when we 

arrived...in this time we have had to tolerate the following... 

A robbery in a secure block where we were the only garage robbed..then wanted Police 

Report details so they could claim broken security roller door on their insurance... 

A pigeon infestation over many years resulting in pigeon poo everywhere, blocking the 

downpipes and raining down on us, coming down the walls in other units 

A six month wait for a new oven 

A stovetop replaced with with a smaller version..gaps everywhere...finally fixed two 

years later 

A shower leak that took six months to fix..tiler did not come back for months 

A water heater blew above us and flooded our apartment whilst we were 

overseas...they refused to repaint...told us to claim on insurance 

Abusive phone calls from strata manager 

Threats to terminate our lease due to our complaints 

Interior Lights not replaced...in the dark at times 

Letterboxes broken into many times..no security camera 

Leaking sewerage and drainage pipes all over the garage and driveway, every time 

someone has a shower...or worse 

Blocked drains causing flooding in the garage 

Taps and broken toilets not replaced until repeated phone calls 

Grass never cut regularly 

Common area cleaned sporadically 

Dumped refuse that wasn't cleared for months 

Blocked fire escapes 

Common area windows never cleaned 

Leaking skylight in common area took six years to fix..water would pool in foyer 

Foyer cleaned by petrol driven leaf blower on occasions...fumes were terrible... 

and the list goes on.... 

Allan Ive virtually had nothing but rental horror stories all of my life but not necaserilly always 

because of the landlord or agent most of my horror stories came about via other 

tenants or development applications it seems the council doesnt take you into account 
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when granting a development application hence I found myself struggling to survive for 

the past 8 years at this james st adress first a development application next door the the 

place itself and much broken up fibro was put into my yard in first one so i coulnt use 

much of the place last 5 year so i could not bath myself or use the toilet or yard I just got 

out of there I had very severe back problems most of time i was there so attempts to 

leave failed partly because of this I hope this entry doesnt get deleted Ive edited much 

out 

Rio Had one set of landlords never lodge or return my bond but also never fixed the aircon, 

took months to fix the bath and accused me of forging my carpet cleaning receipt. 

William  Once spent 3 months paying 200 dollars a week for a bedroom in a shared building of 

around 20 or so. the 4m by 5m room was shared by a family of rats that my landlord 

refused to see. My departure was prompted by a police raid of the room next door to 

me. The general market has been so bad for me that at times I was working full time and 

studying full time just to make rent. I ate noting but bread and water for 3 week straight 

once and had to walk from Leichhardt to the city and back each day cause rent had bled 

me dry. Nothing makes me happier then that I now have a place to live that is warm, 

comfortable, has working utilities and is above all safe. Not many are so lucky. I was 

given an apartment as a wedding gift. That seems to be the only way now; have 

someone leave you land. It's like a feudal system all over again. 

Mike  I was a Newtown landlord a number of years ago, and had constant problems with the 

agency managing my property (which I was tied to due an off-the-plan purchase deal). In 

any case, on the first inspection of the flat, I found my poor tenant nearly in tears as the 

toilet had been leaking for months. None of this had been relayed to me as owner. The 

little shit of a property manager stood between us glaring at him, and was totally 

unaffected by the experience - he didn't give a damn about the tenant, client or the 

damage to the property. 

More recently while living overseas I had another agency manage my house. They did 

such an appalling job that I will never let so-called professionals look after my property 

again - I'll just pay a friend or relative to be local contact for any issues. I'm sure I could 

do a better job managing repairs from overseas than an agent in the same street as my 

house. 

On the other side of the coin, as a renter for many years I have experienced: 

* agent denying problems with leaky shower wall causing mildewed carpets in the next 

room. Unfortunately for them tenants from floors below turned up at the agency at the 

same time as me, and we all confirmed similar experiences which had been rejected by 

the agency 

* agent claiming for steam-cleaning of flat after I'd gone. I already had had it steam-

cleaned and could produce receipts. They couldn't. 

* agent claiming for cleaning of venetian blinds in apartment - which were already clean 

and had been fully paid for by me anyway (as the windows had no covering at all). 

The last good property manager I ever experienced was in 1986. Every single one I have 

dealt with since as tenant or landlord has been unprofessional and cost me dearly. 

Claire I complained about the spa bath not working and the real estate said that its wasnt 

advertised and said it a big job the owner wont pay it? 



97 
 

Ruby My horror story is being in constant fear of getting a termination notice and having to 

move. We have a kid starting school next year and trying to find a new place in the same 

area would be very stressful. I only ask for repairs if it is something we can't live with 

because I don't want to draw attention to ourselves. It is not like this everywhere, when 

we lived in San Francisco, landlords couldn't evict you for no reason. It made life far less 

stressful. 

Michelle Once a new agent started working for our Real Estate. After saying nothing about it at 

the inspection he sent a Notice to Remedy serious breach in regards to a cobweb behind 

the fridge. 

He continued to harass us for months. Around the same time a lot of other tenants in 

our complex started moving out. He would rummage through our cupboards and 

storage spaces during inspections. After every inspection he'd send out a bogus 'serious 

breach' notice. For things like ''dust on ceiling fan'', "dust on runners in cupboard". 

We looked up our rights and found that they weren't doing the right thing sending out 

breaches for such minor things. I googled the real estate agent and found an email for 

clients he'd accidentally uploaded to a public server. 

It outlined his plan for increasing the rent for tenants. He boasted that tenants paid 

more for properties that he handled compared to the rest of the city. It also outlined his 

plan for high tenant turnover so that they could charge more. 

This same agency also lost all the details of a new tenant in our house and treated us 

like liars as if we just moved someone in unapproved. Our dishwasher also broke due to 

fault in the machine - I was there when the mechanic replaced several parts. The agency 

charged us and pretended no parts had been replaced - they said it just needed to be 

cleaned. 

Maddiso

n 

I lived in a trendy suburb of Sydney in the one place for 15 years. It was initially rented 

through the owner and things were fine until he decided to use an agent. He also owned 

the business down stairs and even though we had a residential tenancy agreement the 

building was not listed as residential. There was also an apartment up stairs. The rent 

started going up yearly, in small amounts first. Then there was a transfer to another 

family member where the rent went up $30 per week. Repairs were never done. Broken 

windows, a massive leak from the apartment above, which literally had water pouring 

down the walls in one of the bedrooms. The light globes would start arcing even though 

the lights were off. Very dangerous situation. They called a plumber and he cut a huge 

hole in the plaster in the ceiling and it stayed that way for three years. The walls had 

mould on them but real estate denied it was mould. My flatmate and I couldn't move 

out; were studying fulltime and on low incomes, and constantly ill. We were advised to 

go to the tribunal and made a list of demands for repairs and we were then asked to 

vacate. Owner's son moved in. 

David When I applied for my current rental, the agent advised me that there was no record 

that I had ever rented in Sydney or had a bond lodged under my name. I anxiously 

contacted my previous agent, from when I lived in Redfern in 2009, and he admitted 

that he had 'forgotten' to submit the paperwork and lodge my bond. I can only assume 

that he deposited my $1000+ bond money into his own bank account. 

 I have been very lucky with where I live. 2 premises in 28 years so far. When I had to 

leave the first one after 18 years, I found the Real Estate Agents treated you very much 
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Beli

nda  

as a second class member of society and finding a new place very depressing. I spoke to 

a Real Estate Agent I was caring for in hospital and she told me that the Real Estate 

Agents make all their profits on turn over of tenants and there was no money for them 

to have good tenants ! That was an eye opener of information ! 

Curty  I once lived in a studio in Woolloomooloo that had the worst light pollution - and it 

came from inside the building. 

My flat had this massive glass plane, that would allow said bright white light that came 

from the garden into my flat all night. All the landlord did was provide a dirty, mouldy, 

thin and best of all white curtain that did absolutely nothing to block the light. At one 

point I got so sick of it I put up these reflective sheets that they made me take down 

because they were 'against the rules'. I ended up putting them behind the curtains 

where they were less effective to appease them, but more or less had to live in 24 hour 

light for my 6 month lease. 

Also, there were no windows in the flat. Just a tiny vent below that glass plane, perfect 

for letting the building's cockroach infestation in.  

Julie My family have been living in toxic levels of Mould (incl airborne) for 4 years now. What 

I have found is the legal system is not educated enough on the health affects or mould 

or how it needs to be remediated (cleaned/discarded). 

My family have been suffering ongoing health issues and depression. 

We have sent letters from Doctor, Paediatrician and Psychologist on a number of 

occassions....there have been numerous lab tests and sampling carried out showing our 

house to be a Cond 3 (very bad). 

Reports include statements such as :ill advised to continue occupancy", "potential 

health hazard", "barely livable".  

Owners painted over mould and covered it up instead of discarding....they have said 

there was previous flooding and theres a mould condition in the floor however now 

they are trying to blame the outside environment. 

We have also had a shower leak into the walls and sub floor which has happened before 

and theres fresh mould growing under the house. 

We had flooding in January but water was not extracted within 72 hours so it became 

contaminated but the tribunal allowed the owners to steam clean.....NOT GOOD!! 

The first year in court the owners were ordered to remediate which is when they 

painted over the mould....they were ordered to give me a rent reduction and reimburse 

me for our lost damaged goods however we had to start discarding of all our furniture 

so we do not transfer mould spores when we can move (thing is we cant afford private 

rental).....so we are on blow up mattresses, have no table to sit at and eat and my 

children have had to part with there belongings....the sentimental stuff is hard to part 

with. 

I need to scan all my paper work and replace photos.....I am tired, sick and not able to 

be the parent I was due to this problem consuming my life...I have watched my children 

deteriorate and my family fall apart frown emoticon 

Katie We paid quite significant rent for a house in Summer Hill. It leaked substantially to the 

point that we had buckets placed strategically through several rooms for months and 

the third bedroom was unusable. We were informed by neighbours that the last renters 

had the same problem. Mould grew on the bedroom walls. We repainted it ourselves at 
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our cost. Water ran through the dining room light fixtures. The patio roof fell down out 

the back blocking our rear access to the clothes line, pool (where the boulder fell in) etc 

and we had to re-prop ourselves for months before they fixed, though we had to finish 

the dodgy dangerous job they had done then they put our rent up saying the repairs 

were costly, then they removed our only storage shed without replacing and the 

neighbour's garden starting falling in over the pool as the shed was holding the higher 

ground together. Meanwhile due to leaks we had no lighting in the bathroom or the 

dining area for years and our polite requests were ignored. Rent was increased 

periodically till it reached over $800 a week and after 7 years there we realised we were 

suffering Stockholm syndrome, we would never have working lights or a roof that didn't 

leak or mouldy walls and the rent would keep rising. We left the house in a far better 

state than when we moved in, gave them long notice and still had to go to the rental 

tribunal board to have our whole bond returned as the real estate was too busy to sign 

the form but refused to contact us to inform us that was the situation. I never knew if it 

was the owners or the real estate high turnover of staff who was responsible for the 

house neglect. My youngest daughter was born whilst we were there and all my blissful 

memories are tainted by the real estate fiasco. My present real estate is a dream! 

Sam Our previous flat in Bronte had an infestation of bed bugs. We found out the hard way 

about 2 weeks after we moved in. Landlord tried to pin it on us, but paid for a spray. 

That didn't do much. Our clothing, bed and furniture was ruined and had to be cleaned, 

put through the drier, or put in the hot car on a sunny day, all multiple times, over 6 

months. It seriously took 6 months to get rid of them. Then we got given our notice 

because they want to turn it into an office! Lovely. 

Skye Where do i start. Ive had some shockers! 

1. I found a lovely cottage just outside of town which was perfect for just myself. It was 

a private rental but i signed a lease and payed a bond which i was told would go to the 

bond board. The landlords lived in the house fairly close nearby. I wasnt worried as they 

seemed like nice people and i worked 2 jobs so wouldn't be home much.  

They used to help themselves to alcohol out of my fridge, knock on my door at strange 

hours trying to bludge smokes. Im pretty sure they would go through my stuff when i 

wasnt home. They used to fight, you could hear her abusing her husband and calling him 

awful names all the time. They went away and when they arrived home i was at work 

and left a note on my door about unpaid rent, which i had tried to pay but they left a 

digit off their bank details. About 6:30 the next morning she came over woke us up and 

demanded the rent, which we had and evicted me. She refused to pay out any of my 

bond back citing repairs but 2 days after i moved out the place was up for rent for $90 

more and said it had a new bathroom, which it did not. 

2. When i moved from that house i found another cheaper farm cottage as i needed 

somewhere quick. I had some car trouble so had been borrowing my now husbands car 

until mine got fixed as he had a work vehicle. Landlord was often hard to find due to 

being out odd hours. I had already started looking for somewhere else when my issues 

started. I also had a holiday booked. When i returned late home i noticed my key 

wouldnt fit in the lock. So i went around to the back to see if i could get in that way. No. 

And when i looked jnto the window i noticed most of my stuff gone! I went for a walk 

and found the majority of it in a shed.  
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She claimed thst i must of been robbed, but that she had changed the locks. Many 

things were missing, big tv, playstation, all up about 10-15 grand worth of stuff. I 

learned that she was involved with a local 'charity' who helped her move the stuff. This 

organisation has since been featured on today tonight and shut down. When i got the 

cops involved she told them that i had wild orgy parties and there was always people 

coming and going. I could account for every car she wrote down due to most being 

mechanic mates coming to look at my car. 

Jason Lived in a place in Newtown which leaked like a sieve. After the second or third request 

the landlord sent someone to look at it, it was a problem with the roof. Then nothing for 

two years. Most of the water would run down the inside of a wall in one of the 

bedrooms, so of course it had a massive mould problem. After 18 months of nagging, 

our housemate got sick of getting sick all the time and moved out, at which point the 

real estate declared the room uninhabitable. They did reduce the rent for us, but only 

by a quarter and not by a third, so our rent effectively went up. At last they decided 

something had to be done, after 2 years... so they kicked us all out, renovated the whole 

house, and sold it. 

Rachael I once went to inspect a house to rent. The agent gave me the key. I went in the housing 

walked down the hallway looking itnto the rooms as i went. I was attacked by a plague 

of fleas. millions of them.  

There were used needles and old clothes and it had been completely untouched since 

the last tenants left. and they had just left. I knew i was being bitten i was trying to 

scratch up my legs I ran to the street. the bites were all over me, the fleas filled my 

clothes,. I had to rip them off in the street and a woman was laughing at me. I had to 

explain. 

i rang the agent to explain. 

He didn't care 

 

Lar

a  

We rented a house in Newtown and apon signing the lease there was some discussion 

that the property would need a hard wired smoke alarm installed as it was now the law. 

Good. 

My husband and myself returned home several weeks later to find one had miraculously 

appeared.  

When I confronted the property manager about entering the house without informing 

us, he insisted he had given access or keys to no-one, and maybe someone had broken 

in and done it. 

Reba Not exactly a horror story but dodgy as all get-out - we were recently looking for a place 

and found one that we applied for. We got a call from the RE agent saying that of the 

three applications they'd received, they liked ours the best but that the other two had 

offered $20 a week more than the listed price, and would we like to match that before 

they took the three applications to the landlord? It rang alarm bells but what could we 

do? So we matched it and were then told later that day that we were approved. In the 

meantime, though, we'd secured another place that we liked better, so we turned it 

down. Just out of curiosity we checked on the ad again later that week and saw that it 

had inspection times for the coming weekend, at the original listed price (in fact, it took 

them another 2 weekends to finally rent the place out). So what happened to the other 

two applications, the ones that had offered an extra $20 a week? 
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Rio  Just a few wks after our wedding my husband and I decided to move into our own place. 

We went through one of the bigger agencies. Once we were approved and they took 

bond etc we were served weird forms suddenly saying our dog must only be outside 

despite no fence and their previous acknowledging she was an elderly small indoor dog. 

Another form said we weren't to have access to the under house storage and workshop 

and also the garage door was built into a structurally unsound wall and not to use it. We 

were there 3 days and spent $3k in roundabout moving back into our old place. Raine 

and Horne were downright dodgy and our laywer sayed our bond etc. 

Claire Lived in a 3 bedroom apartment on Enmore Rd with a wall so heavily leaking that it 

would flood the hallway, black mould above the leaky wall on the ceiling that was half a 

metre squared, and roaches (the tiny ones that multiply) in every room so bad that 

nothing was ever completely still. Now to the fun bits: The backdoor was so old and 

rickety that part of it snapped off. After hounding the real estate to fix it, they replaced 

the door with another one that had the keyhole from the old door cut out and stuck in. 

Only problem was when we found it, the key used to test the door was jammed in it. As 

in jammed in so bad that noone could get it out. Hence the door was permanently 

unlockable. Real estate never fixed after being told.... 

The last problem I care to mention (but definitely not the only other problem) which is a 

personal favourite was after a large rainstorm that went for a solid day, the front door 

(large iron door since the place used to be a shop) actually became a conductor for 

electricity and whenever anyone touched the door, they would get a serious electric 

shock.  

Long story short: Place was a death trap. 

Tom Myself and my pregnant wife live in a rental and recently we discovered the kitchen sink 

was leaking under the cupboard. We found mould and water damage that looked years 

old. More than a month later and still no response. We have since given up on this, lucky 

for us we recently bought an apartment (our first home - took us years to save for a 

deposit). We are counting the days... 

Zoe At a two bedroom unit in queenscliff the strata committee decided to put a new roof on 

our building. And so began a three year stint of extreme roof leaks in our kitchen and 

lounge room. The peak awfulness to date has been bailing out 80-100 liters (yes! 100 

liters!!!) from the kitchen whilst extremely pregnant. You can imagine the hygiene and 

safety issues of that much water flowing out of light fittings and cupboards. Strata and 

landlords have protracted the whole business. We document and communicate all the 

dramas and forward them to our real estate agent as obliged. In return we get little to 

no feedback about the decisions /plans strata is making. As mere tenants our 

representation and advocacy amounts to about zero. 

Trent We lived next door to nice people for 12 months then they bought another house so 

vacated ours & we rented their one next door. No lease just month by month, we direct 

debited, never a problem. 6 months later a real estate agent turns up demanding we let 

him in, sign a lease etc - told him to piss off.. 

Check with owners & some friend told a friend etc ooooooooh you must have a lease & 

agent... So they put the rent up to cover the agents expenses & a little more coz the 

agent said its worth more... 

Then the ceiling in one room fell in (100 year old house), destroyed computers, guitars, 
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other electronics etc - owner said they'd forgo 2 months rent which would cover 

damage. Agent said no & also baulked on repairs saying as we are young we must have 

jumped around upstairs too much & the ceiling underneath caved in ???? tried to get us 

to pay.. 

So took them to the tribunal, owner was so upset at agent - owner lost & cost more 

than 4 months rent. Agent then tried to evict us, back to tribunal, they lost again - 

reason for eviction was decided it was revenge at losing previous tribunal case - agent 

caught peeping over fence & taking photo's - called police, knew it was the agent but 

said it was peeping tom & gave police car rego number.... agent said they were taking 

photo's for up coming sale & came back after police intervened once ?? taking photo's 

again - this time we sprayed him + camera with garden hose (full pressure smile 

emoticon ) He called police to get us charged with damaging his camera.. We told the 

police about all the problems, tribunal etc 

When police looked at photo's, they were of us & possessions not the building, how 

stupid was this moron, he called the cops & had inciminating pics in his camera ??? - 

when owner found out they ditched the agent & now back to monthly rental. Police are 

still deciding on whether to charge agent with something related to peeping tom 

offences as one pic has flatmate exiting bathroom semi naked (like that would be a good 

pic to sell a house ???) + owner said house was not for sale anyway smile emoticon This 

is one of the top real estate agents in Australia, not some 1 off shonky - we've had 

verbal threats, written threats, eviction orders, they ordered us out of the house 1 

Saturday morning without notice - police told them to go away unless they had court 

orders (which they didn't) ... 

Many, many many other things have happened which we suspect was the agent.. pizza's 

& takeaway deliveries to the point where we cant legitimately order now coz they don't 

know if its a real order or not. Fire trucks, police drug searches & rubbish thrown over 

fence. Owner put in surviellance cams for us smile emoticon so waiting for next visit by 

'whoever' dumps crap at front door/over fence.... 

If it is the agent then will contact REIV and make formal complaint... lol tosser smile 

emoticon 

Donna Oh yes! Then there was the house, freshly renovated which had insufficient drainage in 

the backyard courtyard. First heavy rain it floods the entire downstairs about ankle 

deep. I spent a night bucketing water through the hallway just days after an operation. 

Fun times. The upstairs bathroom wasn't put in properly, water leaked everywhere and 

my housemate got electric shocks when she turned the water on. The owner came in to 

fix the bathroom as quick as he could (within a month or so) but we actually had to 

sandbag the courtyard. We moved out, as quick as we could. 

Naromi We spent 4 years (3 too many) in a property with a leaking roof. Informed the real 

estate and landlord via many different forms (in person, phone calls, emails and during 

inspections when asked if anything was broken) and asked for it to be fixed. a few times 

the landlord came around with his sons to have a look at the roof but it was never fixed. 

when it rained water came down walls, our furniture got water damaged and there was 

mould on the ceiling. In that property the dishwasher also leaked (with water all over 

the floor of the kitchen), and again we informed them via email ( response was :have 

you cleaned the filter?) and during in inspection where I showed the woman the broken 
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seals in the dishwasher and again nothing was done. Upon leaving the property we 

cleaned the carpets however they made a claim on our bond for carpet cleaning stating 

that it was not done well enough. they also made a claim stating that we had broken the 

garage door, and the laundry sink was 'discolored' None of these things were true. 

Placid So many stories, but it's probably worth concentrating on the place I live at the moment. 

A beautiful house in Marrickville that I share with three other professionals. We are 

sensible people in our 30s and 40s who have just not managed to get into the property 

market. Extended bouts at uni, no parental help (not expected!) but we're a solid bunch 

of folk, as are the vast majority of renters. The thing that really bothers us is the way 

we're treated by the agents, not unique to this house at all. When something goes 

wrong, we are seen as being immediately at fault, and this generates a combative 

dialogue between us, the agents, and the owners. I said it was a beautiful house, and it 

is, but the wiring is frighteningly bad. Electricity will go out in half the house, and we're 

accused by the landlord's preferred electrician of growing pot in the roof (!!!!), or having 

overtaxed the system by plugging in guitar amps that they realised we had only after 

they "accidentally" opened the "wrong door" and saw my housemate's amp in his 

bedroom - they do love a good snoop when they repair. Plugging in a guitar amp is not 

an over-the-top thing to do by any means. I have been accused of maliciously ripping 

the flyscreens off the house (why on earth would I do that?). One of the rooms leaked 

incredibly during storms, and one day the seal finally cracked - there was a waterfall 

inside and we were accused of somehow manipulating this. The plumber came and 

immediately called the SES. He was shocked that our calls to fix this had been unheeded 

for so long. My housemate luckily had her portion of the rent waived for the month-plus 

it took to make the room habitable again, but the arrogance of the agent, assuming we 

were somehow at fault, was astounding. We fix things ourselves where we can (have 

bought new dishwasher/roller door) so we don't cop this shitty treatment coupled with 

the rent increases we've had when we've complained in the past. I could go on. We are 

all worried about the horrible wiring in this place and the agents don't really seem to 

give a shit that we have sockets we can't touch, but it is literally the best rental I've ever 

lived in, and we see the consistent character assassinations as being par for the course. 

This story is nothing on some others, including past rentals I've lived in, but we do 

everything right and cop this shit. Most do! I really think this is an area that needs big 

reform. 

 

Sar

ah  

My husband and I are in our early 30's. We lived in a Petersham unit for 3 years (moved 

out in 2013). The issue was a leak from our toilet into our downstairs neighbour's 

apartment. The real estate got plumbers on it right away, but they couldn't finish the job 

the same day and could only come back in 2 weeks time. We had to have the water 

turned off for 2 weeks, and could only turn it on intermittently for showers and to do 

the dishes. When I called my agent to see if we could arrange an earlier fix time, she was 

snarky back to me saying "I thought you've said you were never home anyway so what 

does it matter that you have running water"... based on a prior incident where I made it 

clear I wanted to be present any time trades people or agents were at my home. 

Next place was Dulwich Hill. We discovered a flea infestation the day we moved our 

things in before we had even moved our flea-free cats in. We let them know right away, 

they sent in an exterminator twice (he was their lazy, rude and arrogant maintenance 
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guy) and then told us it was now our problem and they resolved themselves of all 

responsibility "because you now have animals living there"... that didn't seem right to 

me that my poor cats had to live with a huge flea problem because these jerks didn't 

mention it to us before we got there. For 2 years we did regular monthly flea treatments 

for our cats (a tablet that cost $50 every 3 months for both cats) as well as doing 

monthly flea bombs to the entire house, including underneath it. After 2 years we finally 

got rid of the fleas.... 

The house was shoddy. The floor had scratches and nails sticking out. One part of the 

livingroom had a 5cm X 5cm hole in it! No matter how much you cleaned, everything 

looked old and dirty. During the time we lived in the property we reported a HUGE 

mould problem that was affecting 2 of the 3 bedrooms. They fixed the roof of the 

property, thinking that might have been the cause, but the walls never dried out and the 

property continued to have mould issues. When we reported this to them they literally 

never got back to us... we were planning a wedding and working 10+ hour days, so 

trying to make the real estate do their job just seemed like added stress, so we didn't 

press it at the time. A lot of our clothes were ruined to mould growing on them, so we 

decided to move. 

When we moved house, at our final inspection the real estate agent tried to tell me the 

house was in a putrid condition, and that we needed to pay for scratching the floor, as 

well as flea fumigation. We'd had profressional cleaners in, they had missed the tops of 

the doors, a few ceiling lamps and 3 kitchen drawers. They requested $1200 from our 

bond!!! I was absolutely livid, so we applied to take them to tribunal. $500 was for 

cleaning!!!! $150 for fumigation, after they'd actively given my cats fleas and left us to 

pay over $600 to treat our cats and flea bomb the house. It was a joke! 

At tribunal we agreed that one scratch was made by us, not the 2 other scratches she 

had no proof of (they weren't going to fix anything with our money anyway, because the 

house was a dump when we got there). 

I told the agent that her cleaners were making more than medical specialists, with a 20 

minute cleaning job at 500 bucks! She tried to use photographs of the crummy old 

fixtures that just looked dirty because they were shitty quality to begin with, as evidence 

for the house not being clean. You can clean a turd, but it's still going to be a turd when 

you're finished. 

The mediator advised the agent that it would be unwise to press the fumigation with us, 

because it wouldn't go in her favour seeing as I had evidence that the flea issue was 

evident prior to our cats entering the property. 

When we were trying to agree to the amount, the agent ACTUALLY SAID "Can you just 

make an offer so I can tell my boss that I got something out of you". They are revolting. 

So disgusted. Renters aren't people to them, we're a way for them to scam and make 

money off us. I think we ended up agreeing to around $500 for the floor and the 

cleaning. Still didn't like departing with any money, but it would have cost my husband 

and I much more than that to have to take time away from our jobs to come back 

before the tribunal member. 

We've now moved into another house in Croydon. They advertised an intercom and 

security system on the rental ad... Neither work. We've been there for 6 months now 

and the real estate tells us that the owner can't afford to fix it, despite the fact we're 
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paying $20 more a week than the advertised price, due to an illegal rental bidding war 

that they had between the applicants...... We are overseas for Christmas but when we 

get back we think we'll be going to tribunal again. 

This is the life of a Sydney renter.  

Kitty In 2007, rented a house, stank of urine when I moved in. It didn't at the inspection. Who 

knows what happened between the two. A week later it rains. I get waterfalls inside the 

house. Broken roof tiles. SES did a short term fix to help me out. Lived there 2.5 years, 

landlord never fixed it. It happened in other spots over time, and I just got used to 

having pots and pans to catch water whenever it rained. 

In 2010 moved to another property. Full of furniture as it hadnt been vacated yet. We 

move in a few weeks later, dust so thick you could pick up clumps of it with your hands. 

Dead bugs everywhere. Filthy place. Report it to the real estate, who says... "you 

inspected it like that, and rented it like that. you knew it would be like that. Clean it 

yourself." And that was that. So we did, and sent the receipts for cleaning costs to them. 

Nothing. Turned out it was bought from a deceased's estate. Why clean before letting 

tenants move in? Pfffft. 

Oh, then the landlord was there EVERY SINGLE DAY for about 6 months. Renovating the 

garage into a non-Council approved granny flat. Broke my dog's water bowl on a hot 

summer's day, did nothing to give him a fresh water supply. Fed him his lunch, which in 

turn made my dog sick due to health problems her had that required a special diet, 

despite my telling him not to feed my dog. THEN, when we vacatred, the landlord cried 

the place was filthy (it certainly was NOT, it was immaculate!) and tried to take my full 

bond. I went to the TRibunal and won.  

Michael my gf is currently blacklisted because we rented a house, with a fence that was so 

poorly repaired our dog broke it in a day (it was advertised as pets allowed)....we didnt 

know at first but half the walls were cardboard for sales signs that were stuck in place 

and the edges smoothed over, so our dog, which now had to be indoors, had removed 

half the walls in the house as well (which were literally for sale signs)...next, our front 

door wouldnt close...let alone lock....but not even close, and we lived in a rough area 

too, so of course we came home after a weekend away to find our place had been 

squatted in and graffitti all over the walls....keep in mind we were constantly 

complaining to them about these facts and trying to get them to come fix it.....we saw 

them ZERO times in the 6 months we were there, and then they apparently 

conveniently lost the condition reports, and since they never bothered to come see the 

place, ALL the damage was looked at as our fault...lost our bond, and blacklisted my gf 

whose name the place was in....absolutely disgusting!!!......and im not going to name 

andshame them, but after looking online, theyre reviews are all TERRIBLE.....really 

furious about it all though 

Naomi One of the biggest things that is stressful about renting is the way that real estate agents 

treat you. We are two working professionals, who have never been behind in our rent 

and no problems with regular rental inspections who have been ignored with repeated 

requests for repairs, bullied with phone calls that included swear words while trying to 

arrange open houses in the property we were renting and accused of being too pedantic 

on the start of lease inspection reports (which we then had a claim of $600 taken 

because the report was not detailed enough). I was 37 weeks pregnant and the real 
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estate agent was calling me up and yelling at me to get me to agree that they could have 

an open house at our rental property at any time, which was very stressful. 

Renee I for one am shocked at how people are treated in Australia as renters here... it is 

appalling as though you are second-rate citizens. I've never experienced anything like it. 

My husband and I are building a house and cannot wait to not be renters any more. I 

think reform in this area in Australia is desperately needed. 

Anne i rented a place where the kitchen was outside on this make shift balcony made of scrap 

materials that were mostly rotten (one person broke there foot falling through the 

outside floor) we didn't have access to rubbish bins and the outside area was covered in 

rubbish including huge panes of broken glass. After a windy day there were shards of 

glass everywhere. I know lots of people who are renters and i know plenty who are 

landlords both having a really awful time and end up resenting the other, the thing is 

most of the time its actually a miscommunication (or intentional withholding of 

information) on the part of the real estate agent who is supposed to be a mediator. 

Messages don't get passed on about repairs needed, or the real estate agent plays off 

each party against the other pretending to always be on your side. In reality, landlords 

(usually) have a vested interest in increasing their property value and so they actually 

want repairs to be done in a timely manner. It also costs them a lot to change tenants, 

so provided they aren't selling (which they often are in the current housing market - 

which is another issue entirely) they want the tenants to stay if possible. Obviously the 

tenants have an interest in staying in a place for as long as possible because stability and 

security in housing is one of the most fundamental needs we have. There are always 

exceptions, some landlords are genuinely awful people who happily make people 

homeless for a little extra money, and some tenants destroy places for no good reason, 

but we have a very large scale problem at the moment where issues arise all the time 

which i believe is due to this climate of mistrust and miscommunication which has been 

in part created by bad real estate agents. At the end of the day real estate agents hold 

all the power over tenants too as they can blacklist you and keep records on you if you 

complain about mistreatment, but there is nothing tenants can do to deal with bad real 

estate agents. 

Sarah More needs to be done to hold landlords and acting landlords (tenants that sublease) 

responsible when taking bonds. Almost everyone wants a bond but too often it is never 

sent off officially with the person keeping it in their own bank account. Although there 

are already laws about the handling of these bonds they are often ignored, with benefits 

to the landlords by avoiding being caught when not declaring all the rental income for 

taxation purposes. If you look at ads for subleasing or renting a room almost all demand 

a bond when they should not. When it comes to complaints at the end of renting, the 

person who paid the bond has absolutely no control and can have their money taken, 

even under fabricated excuses, which is hard to object to when the landlord is holding 

the bond themselves. It would be much better to have tenants and sub tenants pay the 

bond directly so that they have easier access and no issues when lodging objections 

against unfair landlords. 

Amber Last year I took a room in a seemingly normal (for sydney's standards) sharehouse in 

marrickville and have never been so disgusted with every aspect of a place in my life. I 

was told there were a few cockroaches here and there as is normal in the inner west, 
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but by the time summer came around I'd switch the light on in the kitchen and every 

bench top was covered in a moving layer of small cockroaches. I couldn't keep food in 

the fridge or anywhere in the house. Within the first few weeks I had to get a deadlock 

on my door because one housemate went into my room, took my $200 unworn Gorman 

dress and brought it back with a wine stain and split down the middle, to which she 

replied "I thought I could fit into it and don't worry I'll wash it". One other housemate 

had loud sex daily (intentionally when everyone was home) with no door on her room, 

and when I bought her a door for her room she took it off and threw it out. We 

contacted the landlord countless times about the cockroaches and electrical issues 

within the house and our real estate agent dodged our calls and pretended to not be in 

the office for about a month until one day we waited around for him to come out. 

Holly $220 "tenant transfer fee" 

Chris  I've had the poor fortune to have lived in two consecutive properties managed by the 

same agent and same property manager. The first was on the bottom floor, with a 

shower that would flood routinely because of the tree roots that had infiltrated the 

drain pipe. The property manager's solution was to drop some draino down there 

whenever it started getting too bad. 

 Later, at the same property, the upstairs shower started leaking, resulting in a torrent 

of water pouring directly from our light socket and continuous arcing. The only solution 

was to shut off the power to our room (fortunately only overnight). Then...something, I 

don't know what, went wrong with the upstairs toilet, causing it to backflow out of our 

shower and kitchen sink when flushed. Of course, I didn't realise what I was sticking my 

hands in to clear the blockage until I saw bits of toilet paper floating up, but that's what 

soap is for. On calling the real estate, the first question asked was "Is it *really* an 

emergency job? It's not flooding onto the floor is it?" 

 Erm...well, it's kinda urgent, yeah? 

 Once everything was cleared up (with minimal property damage, since we just put 

everything up high), we asked whether it would be possible to have cleaners through, 

given the raw sewage that had been on our floor: "It wasn't really *that* bad...just get 

stuck in with some gloves and some bleach or disinfectant". Tenant to cover the cost, 

naturally. 

 The second property was damp enough that the walls were almost constantly wet to 

the touch, and I lost quite a bit of clothing to mould (which was everywhere). I had the 

Internet put on, and found that it would routinely cut out with no real explanation. The 

techs who came out explained that the socket itself was corroding completely because 

of the damp. After about the third time, the tech said "Mate, why haven't they done 

anything yet? You can't live like this, it's terrible for your health." Nothing, I was assured 

by the real estate, could be done. "You could try getting a dehumidifier or keeping the 

windows open." 

 Cheers. 

 I haven't seen the bond for that place yet - I was told that they'd need to take $140 out 

of it to have the place professionally cleaned - I explained that I cleaned it when I left 

and it was in a better state than when I came in, and was told that there was "a bit of 

dust and a few cobwebs". I asked if I could just get in with some gloves and a broom and 
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clean it myself, since $140 for some dust and cobwebs seemed a tad exorbitant and 

they didn't feel the need to charge me $140 to clean up raw sewage at the last place 

and was told "No, since you've already vacated we can't let you back in. Also, since that 

other issue was a previous tenancy, any complaints would be relevant to that tenancy 

and not have anything to do with this one, so I don't know why you're bringing it up. We 

did manage to talk the cleaners down to $95, though, which we have already deducted 

from your bond. It's being finalised now and all further issues should be taken through 

the rental bond board directly." 

Fury When the sink in the bathroom broke, our real estate agent came to assess it. She asked 

if my flatmate was in the bathroom, I said yes, having a shower. She walks in on my 

flatmate naked and showering. No knock, nothing.  

 

 When we mention it by email, we get a notice to vacate in response. 

Reba This is (thankfully) something that hasn't happened to me personally, but has happened 

to more than one friend of mine - landlords or (especially) RE agents making spurious 

claims on bond money as a routine part of their business. In one case, the RE agent 

made a claim on the bond *three* times (the last time actually past the date at which 

they were legally allowed to do so), and each time they didn't even turn up to the 

tribunal hearing. They do this because it costs them nothing to do so (it is, after all part 

of their business and what they get paid to do), but it costs the tenant (in time and often 

money) because they have to take time off work to attend a tribunal hearing. Tenants 

then have to weigh up the cost of the lost bond money against lost wages, and clearly 

some decide it isn't worth pursuing in the tribunal, which allows the practise to 

continue. Basically, the tenant bears the cost whether they get their full bond back or 

not, but it costs the landlord/RE agent nothing. There needs to be penalties applied to 

failed bond claims (which are then passed on to the tenant to compensate for the lost 

wages) to stop the practise of speculative claims on bond money. 

Comment 1. I agree with this. Each time I've taken the agent and owner to tribunal to 

get my bond back, I've gotten it back in full. But no compensation for my trouble in 

contending such spurious claims. The owners can't be too pleased for being strung 

along. The agents shrug.... they get paid (by the owner) to turn up. It's business as usual, 

and some agencies deliberately create conflict. 

Missy My current place has a door that leaks everytime it rains, they've made 3 attempts to fix 

the door which just can't be done because its the wrong kind of door and faces the 

direction that gets the most rain. The bathroom has no fan only a window that opens 

upside down so you flash your neighbors instead letting steam out, the shower drain has 

blocked 6 times while I've live there approx 1.5 years and everytime they say it's 

because of my hair when I had shaved my head bald after the second time it blocked. I 

had no hot water for 2 weeks because 2 of the 3 hot water cylinders providing the 

complex had blown and no one had bothered to do anything. I had no firealarm for 2 

months after it was taken away as faulty and it wasn't until I harassed the real estate 

(multiple phone calls emails) that I finally got a new one. I had to pay for a second key to 

my security door as I was only provided with one and it took 6 months for it arrive and 

then another month sitting at the real estaste office waiting for me to pick it up only no 

one told me it was there. Both the oven and dishwasher needed servicing when I moved 
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in, took over a year to happen. When I was first signing paperwork they tried to make 

me sign the condition report without having set a foot inside since the viewing and the 

previous tenant had moved out and its a good thing I didn't because it was missing 

pretty much all the preexisting stains and damage. 

Comment 1. I've also had my mail stolen 6 times while living there and the real estate 

told me not to report it, I then found out that once there is a certain amount of reported 

incidences strata has to do something but because I didn't report the first 4 thefts I have 

to wait for 3 more to happen before they're forced to put a camera up 

Comment 2. I'd like a better definition of "reasonable" wear and tear because I've done 

no damage to my current place other than dying part of the sink blue and they'll 

probably try and take my bond for that 

Alex Stanmore landlord did surprise DIY repair job on kitchen sink. Didn't have sufficient pipe 

for replacement, 'sealed' the pipe with a stick from the garden & didn't bother to 

mention anything. 

 Obviously, resulted in huge leak. 

Clarissa I rented a house in Revesby for 4yrs, every time I asked for repairs to be done we would 

wait for months. We went without hot water for three weeks once. Most of the time the 

stove wouldn't work because the clasps around the hot plate had rusted to nothing and 

it would fall out and the oven we couldn't use because it kept throwing the porcelain 

fuse. So we used a bench top oven and a camping stove most of the time. The pipes 

were leaking into the walls in the double brick home and was causing rising 

damp/mildew/mold and some odd stuff to leach out of the walls. You could not use the 

linnen press and everything had to go into pasic storage tubs or it would go mildew even 

the furniture had to be a foot of the walls so it wouldn't go soggy. I also ended up with a 

collection of health issues including respiratory problems as a result. We told the real 

estate many times of the repairs and nothing got fixed, after every inspection the rent 

went up to spite the fact they did nothing. No fans, no heating and no cooling. The 

windows never shut properly so bugs would come in to even with the numerous times 

we wounld insect bomb the place. Glad I got out of there, the new land lord we have is a 

fantastic fello who calls in to do repairs himself usually the same day. 

Kaytee when I first moved in about a year in I pointed out the mould growing all over the 

bathroom and asked that it be repainted with a mould proof paint, the landlord just 

laughed. The landlord expects that I will take time off work to get things fixed, and since 

many times my work is contract work or shift work, hours away from work equal loss in 

pay, so this has meant that only the things that get fixed are the critical things like a 

leaking roof (plenty of times due to cracked roof tiles that finally a good body corporate 

replaced) and a dead hot water tank. This place has currently so many things broken and 

I can't afford due to Centrelink limited payments to move elsewhere, therefore though 

these things have occurred as natural wear and tear there is quite a few now: broken 

oven door and seal; broken bathroom cupboard (the moisture in the room despite 

always having an open window, has dissolved the chipboard and the clips of the door 

have just dislodged, door fallen off, cupboard side moving away from rest of cupboard); 

cracked glass in shower screens (landlord said it has been like that for more than 20 

years so not fixing unless I want to stay and get it all done); mould in bedroom on North 

side (very unlikely area but due to tree that should be removed from front of property 
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but unless the landlord complains the Body Corporate won't do anything about it); 

falling in ceiling from second bedroom due to previous water damage which enabled 

rats to make an entry into the house and damage carpets and clothing by eating through 

them (I ended up killing and disposing of the rats); and that is off the top of my head, 

there is more. 

 

The thing I wonder about is there an recompense for my own things getting damaged by 

this property, i.e. mould on property, moisture destroying expensive shoes, wool carpet 

being eaten through by the rats etc.  

 I can't find anything in the Rental laws that gives anything back to the tenant other than 

some rent if the property is not liveable in, nothing about property damage. Especially 

as these things are not insured because there are insufficient locks on the property to 

met the insurance companies requirements. 

Sam We live in a small 1 bed in southern Sydney. Our bathroom had mushrooms growing 

from the door frame. Slugs come up from the bathroom drain. Cockroaches are 

everywhere (I've been woken up FIVE TIMES by them crawling on my legs/arms/face 

while sleeping. I cried for hours after each time. Several floor boards are broken (we're 

ground floor, but it's elevated). Wall plaster is crumbling (with I suspect asbestos). 

Constant mold in the bathroom. Our 3rd set of flyscreens are half off the windows again 

as the cockatoos chew them (current set are metal and the only thing owner has fixed). 

Oven is original 1960s with several families of Cockroaches. Cockroaches live in our 

microwave (we've brought 3 so far) and fridge (can't afford to replace that! I found 

Cockroaches in the freezer!?!?!)..... we're saving to move, but it's a struggle with us 

needing to move closer to the city, thus bond alone will be pushing $2-3 thousand.  

 

Thing is, I own my property on the Gold Coast which I rent out. Anything they need, I fix 

ASAP. I will go without if they need anything fixing.  

 

But what can we do? We keep asking for help, only to be told the owner won't pay for 

anything, and if we don't like it, to move out. 

 

Renters have no rights. 

Murasaki I do find it amazing that in Armidale NSW, the rent for a house was roughly what I'm 

paying in Melbourne, primarily because they could get away with charging students 

through the nose due to the students usually being first time renters and the university 

accommodation being hideously expensive. 

Kim  Once upon a time, during my first degree, we were living above the deli in Stanmore. 

We were only allowed access by the people running the deli, to our washing machine 

during business hours, which did not include weekends. When we took issue with this, 

the bloke running the deli chased us with a machete, hacked into our washing machine 

with said machete (about a 4cm deep cut) and cut the power cord. Then came at us 

again. We called the cops. The riot squad came as we were, well, pretty freaked out - 

they were honestly wearing short shorts - was mid summer tho.. nothing much came of 

it except a warning to the deli owner. We moved pretty soon after that. Abridged 

version 
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George The only time I took out a lease in Sydney I was moving with a friend with a dog. I had 

specifically told the agent I was looking for a place that allowed pets. At the time of 

signing the contract the agent expected me to not especially read it and just sign. While 

reading I noted a clause about pets not being allowed. The agent said that would not be 

a problem. A short time in to the lease I had a problem that the property did not have 

window locks and, having (unfortunately!) had some security incidents in the short 

space of living there was not happy with that situation, so told the agent they were in 

breach of the agreement and wanted out. I didn't know the entirely proper procedure, 

but informed the agent that I would change my payment cycle from monthly to weekly, 

not knowing how long until a new tenant would be found (I wanted out immediately, 

but agreed to stay for a short while at least). At some point I then had someone at the 

agency "inform" me that I was behind on my rent. When I called to ask about that, the 

person I spoke to "confirmed" that I was behind in my rent, but upon further 

questioning was able to identify that they had received payments from me. I wrote an 

email to the agency expressing how angry I was at this situation and indicated that I 

would be seeking legal advice regarding them accepting payments from me and not 

passing them on to the landlord/owner. That magically received action from the 

principal, who at first tried to put the pressure on me saying that I was making some 

kind of false allegation but they backed down pretty quickly and it was suddenly 

rectified by the following day. For the final inspection I decided to use a video camera to 

record the inspection. That seems like a good idea, and it made the agent pretty 

nervous, perhaps being a lot more forgiving (reasonable!) than they might have 

otherwise been. A coffee ring on the kitchen bench was the only problem, and she let it 

slide. What was revealed in the end was that the agent who I had viewed the property 

with and I signed the paperwork with had been fired for reasons undisclosed to me 

aside from a general suggestion that there had been some problem(s) with her working 

there. Also that, if my friend and I *did* have a dog on the property (which didn't 

happen), then we would have been in breach of the agreement. The window locks were 

not sorted in about three months of living there. Glad to have been out of the place and 

away from that agency. 

Joanne I have one or two... 

 1. First house I lived in in Newtown had no smoke alarm and bars at every window 

upstairs. Housemate left a pan on the hob and the house filled with smoke, luckily it 

didn't ignite! We asked for a smoke alarm. We eventually had to buy and install our own 

as had no response from the landlord. 

 2. Second house in Newtown had a sewage leak in the back garden from our toilet. We 

called an emergency plumber who said tree roots had blocked the pipe. We had to wait 

over a week for the agency to get authority from the owner to get another plumber in 

to fix this, all the while with sewage in the yard and unable to use our own toilet. 

 3. Third house was totally unsecure and we got broken into several times. The landlord 

wouldn't fix the offending windows. We also had a leaky shower that poured, not 

dripped water while "off". Again, the landlord wouldn't have it fixed. We moved out 

after six months and cleaned the place from top to bottom to get our bond back. A week 

later the owner had gutted it for renovations. 

 4. The next two places I lived were ok, but number 6 was a doozie. Rented to us with a 
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roof that leaked all over when it rained heavily, an over-oven top extractor fan that 

never worked (a real bummer as all shelves in the kitchen were open, no cupboard 

doors, so everything got covered in a film of oil from cooking), an electric garage door 

that stuck constantly, and a horrible pigeon problem on the balcony, making it thick 

with bird droppings. These things were reported repeatedly to our agents but nothing 

was ever done. Our water meter was under some decking that had been built on, so we 

had to pay the estimated bill - hundreds of dollars over what it should have been, we 

found out after eventually crawling under the decking to check. And to top it off, our 

house was bought and we had to leave, but we didn't find out by letter... The owner 

came round at 10pm, unannounced, and told us that he was going to put the rent up to 

cover the mortgage otherwise he would kick us out! He continued to harass us and 

claim he was trying to protect us from our agent for some reason. A real whack job!  

 The last two places I've lived have been fine, with good agents, but it's a shame this is 

not the norm in Sydney! 

Mark My real estate agent hasn't raised rent in 3 years, has yet to do an inspection, when a 

circuit tripped once he emailed me within 5 minutes of my complaint and had it fixed in 

an hour (locked fuse box). 

 

Overall top bloke. 

 

 I feel sorry for those with renters and landlords from hell. 

Aaron This is all from the same property, from the same real estate. 

The place had a very dodgy back door (one kick and you were in) and when we put in 

the repair request, we were told that it "wasn't in the budget". So we wrote a letter 

telling the landlord that we'd been knocked back for contents insurance because of it 

(we hadn't even enquired) and that if we were broken into because of that door, we 

would pursue legal action. Wouldn't you know it, suddenly there was money in the 

budget! 

Three years later, the hot water system suffered a catastrophic failure that flooded our 

laundry and kitchen. The landlord wasn't even going to replace it (apparently when he 

was told about it, he said "so?") - thankfully we had a good property manager who 

forced his hand by arranging the replacement anyway. 

The time came to move to a bigger house, and with it came the dreaded final inspection. 

It was then that we had learned that the property manager, in her desperate bid to get 

us hot water supply, had never properly recorded the incident against our file, so we 

copped the blame for water damage in the nearby linen cupboard. They tried to hit us 

up for $600 in repairs (a good chunk of which were covered by the condition report!) 

and cleaning (after not even giving us a chance to rectify any issues because "someone 

was moving in that week", yet the cleaning was done three weeks after this was meant 

to happen?) - at tribunal we lowered that to $165 for maintenance, and when the 

arbitrator was asked about cleaning, he said "no, I'm not convinced that you tried hard 

enough to contact the tenant." 

The worst part was that, when we tried to get our excess rent back, they refused. They 

even tried to tell us they didn't write cheques and didn't have a trust account! After 

giving them 14 days to pay it back, we filed for tribunal. Suddenly we got a cheque they 
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wouldn't write from a trust account that didn't exist! 

We since learned from a former property manager that the management at this 

particular real estate encourages their PMs to weasel whatever money from their 

tenants as possible. 

When we go to buy, we're definitely not going through THAT real estate. Thanks for the 

chance to share my story. 

Kobuki My last place had a room so mouldy we couldn't use it. We asked them to sort it out, it 

never happened. During heavy rain the water would come crashing down the hallway 

walls and over the light switches. Asked them to sort it as we didn't want to be 

electrocuted, never happened...The upstairs tenants separate from us were subletting 

more rooms. The place was turning into a back packers. My old house mate and his 

girlfriend live there now. Some kinda drama is still carrying on. 

Cynthia Currently renting in Belmont NSW. Paying $325 a week. Agent literally does no repairs, 

house full of mould, walls always wet, down pipes broken, no tv reception, kitchen sink 

taps fall off all the time, nails sticking out of carpet, fence falling apart, front brick fence 

broken down bricks laying every where, asbestos unsure if been disturbed, rats in the 

roof, light fixtures broken, red back spiders infested in back shed and garage, paint 

peeling off the walls, cockroaches every where no matter what we do, had to pay to 

have door locks fixed because the agent would not. Have been here for a bit over a year 

have called the agent over 30 times have also called the tenancy complaints people and 

nothing has still happened it is a total dump I don't know how an agent can get away 

with renting a property in this state! 

Emma In many areas 6 month leases are the Maximum available. The house I live in has a 

moisture problem, apparently from an unsealed tile roof. This means when it is wet 

water seeps into the wall cavities and the plaster board in two of the bedrooms as well 

as the tiles in the bathroom have water 'sweating' through them and are wet to the 

touch. One bedroom is unusable for more than storage because the child whose room it 

is has an asthmatic response to the room when the temperature moves below 17 or so 

degrees (which is often). He sleeps in my room 

Comment 1. They want the money without the responsibility. 

Comment 2.  I think that is just the perfect statement that could be applied to the 

majority of landlords. "They want the money without the responsibility." 

Shannon 

Ja

me

s 

My Wife (Then Fiancee) and I were renting a place in East Richmond NSW for just under 

2 years. 

 

It was on the top floor of a two floored place, where the bottom level was one 3 

bedroom house and the top level was another 3 bedroom house.  

 

Our hot water system broke not too long into living there. Called up to get it repaired / 

replaced. Took them 3 weeks to get out there to look at it, and they found that the 

timing mechanism to turn the system on during Off Peak times wasn't working correctly 

and would need to be fixed. 

 

They set it up so that the hot water system ALWAYS warmed up the water at ALL times 

as a bypass. This issue was never fixed and as a result we were hit with some 
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STUPENDOUS electricity bills. 

 

The window mounted Airconditioner in the living room had plants growing throughout 

it, and was older than I was. So if we did use it the place would smell of rotting plants 

and our electricity bills would completely sky rocket. 

 

The cable for the antenna fromt he roof came through a Window that couldn't be closed 

properly at all. None of the windows had any form of fly screens whatsoever. 

 

The ENTIRE house creaked under foot when walking around, which would drive the 

people living underneath us completely nuts. 

 

The shower would quite literally rattle if the water was turned on at the right pressures.  

 

The stove was the tiniest little dinkiest thing you have ever seen before in your life. I 

mean you couldn't even bake a cake inside of it! 

 

The lino on the floor on the kicthen was bubbled, torn and falling to pieces, and the 

carpets in the bedroom all had huge problems with mould and needed to be replaced. 

 

The toilet once broke and wouldn't refill properly. It took them almost 6 months to send 

someone out to fix it finally, but only after MANY phone calls between the real estate 

and mine and my wifes housemate. 

 

The railing on the rear porch were quite literally falling to pieces as was the back porch 

as well.  

 

Many other electrical problems, flooding problems for the people downstairs if we used 

out washing machine. All sorts of other problems that I can't think of off the top of my 

head. 

 

Needless to say, everything reported to the Real Estate (Who has since gone out of 

business) and NOTHING was hardly ever done. 

Ciannait There was the time when I was told by the agent that the crappy nicotine stained 

($500/wk) house I was renting would be demolished after I moved out (I was evicted 

with plenty of notice), only to be told a week later that I had better clean the entire 

house to bond standard before I left because the landlord didn't want it to be left messy 

in case they moved in. The agent also denied saying it was going to be demolished. Two 

days after I moved out the house was demolished. I could have spent the time and 

energy in countless better ways being a single mum with 3 young kids. 

 

Then there was the time I was evicted because the landlord didn't like how I kept house. 

Fair enough, my small son had broken a blind on one of the windows, which when I had 

attempted to get it fixed around Christmas took ages longer than it should have, so 

when potential buyers were taken to look at the house it didn't give a fabulous 
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impression. I had nowhere to go, as there is a SEVERE shortage of affordable houses in 

my area, so we moved into a mouldy smelling two bedroom flat. Three days later the 

bad smell in the bathroom was accompanied by a blocked toilet and shit coming up 

through the floor drains. Luckily the agent found us an overpriced shitbox with cat pee 

smelling carpets to move into. I was happy in that house until they sold it, with two 

weeks notice to move (even though it stank). Then on to another 'for sale' shoe box. 

 

I don't know if anyone knows what a monumental effort it is to move an entire 

household by yourself, once, but I'd be happy never to do it again. I did it 5 times that 

year. 

 

My prospects improved dramatically after meeting my now husband. We spent a year 

endlessly searching for a good enough house in our price range, and found one in a 

suburb further than we would have liked, but this one is stable and pleasant. I doubt I 

would have got it if I had been a single mum. No amount of pay up front will tempt an 

agent who distrusts single mums. 

Chardi I think the biggest issue for both tenants and landlords is that there are a minority 

tenants that do a great deal of damage, whether through drug dens, unreasonable 

subletting, malicious damage and animals. How do we exclude these people from 

renting private houses? Once those that cause excessive, non accidental damage are 

excluded most people want a return on their money or a place to live. Also those that 

cause excessive damage clearly have a range of other issues such as drug use, criminal 

activity or mental health issues. How do we care for those members of society and 

provide their basic needs without damaging mainstream investment? 

Tracey We lived in a rental in Cardiff NSW for 8 years. During that time we had three children. 

When we left the carpets were toast (they were stained when we moved in) and a 

bedroom door had been smashed........ by the fire brigade who were nice enough to 

break the door down for us when the door handle broke and all three of my children 

were locked in the room, at 9pm, on a public holiday. 

 After we left, they demanded we replace the carpets and the door, or they would do it 

for the cost of our bond. We applied for our bond back and ignored the real estate 

agents threats, which ceased after our bond had been returned to us. 

 What pissed me off most about the whole thing, was that we had been perfect tenants, 

and never late paying rent for eight bloody years. And they were greedy enough to try 

and hustle us out of our bond as a reward?? Jerk offs. I also wonder how many people 

the stupid threats do work on. How many people do they steal money from? 

Rose We've just came back to NSW from Tasmania where we rented directly from a 

landlord,not an agent. We are both 73 and were shocked to the core by his aggressive 

behavior on final inspection. We spent days cleaning bathrooms, rubbish bins, ovens. He 

threatened us that he'd make sure we'd never get another rental unless we signed his 

exit clause. One example of his demands was that he expected us to remove the oven 

door because there was a smear on the glass. 

We have bought a new home here in NSW, but it makes us very angry that he could 

make those threats to people who have no option but to rent and that they have the 

power to blacklist people. 
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There are no consequences for their terrible behavior 

A cranky granny 

Rebecca 

Lee 

Many stories, but two of particular note. 

First happened in my first rental property in Newtown in 2007. There was exposed 

metal on the corner wall of our kitchen (it was more like a kitchenette - the flat was 

essentially an office space with no lounge room but a "foyer", and my room had a glass 

wall and I had to close blinds to get any privacy). I was on my phone and exiting the 

kitchen when my arm brushed against the exposed metal - I got a severe electric shock 

and a burn on my arm. Ambulance was called, and ended up in RPA overnight as my 

heart went into an irregular rhythm. The ambos were mortified and said I should 

consider suing. I contacted the real estate the next day. They sent over an electrician 

and he said there was no electric current going through the metal, and it was perfectly 

safe. I went into the real estate personally and showed them my burn and hospital 

report. They denied anything was wrong at the property and refused to take 

responsibility for my injury and medical bills. I wasn't in a good headspace at the time 

and was not up to taking any legal action, though I wish I had made some form of 

complaint to somebody, I just didn't know where to turn at that point and was 

overwhelmed. 

After that incident I vowed never to rent through that real estate again. However, as 

most renters know, beggars can't be choosers, and I ended up leasing another property 

through the same real estate in 2010. There were several repairs needed at the property 

and we were in constant contact with the real estate, who only took action after several 

phone calls and emails. The first week there we were without a shower. We had leaks in 

our roof. But most concerning of all was an enormous dead tree in the courtyard. We 

would watch it flail in the wind, and we were concerned it was going to fall down. One 

day, it did. It fell onto the balcony and onto the kitchen roof. Thankfully we were not in 

those areas at the time, but frankly, if we were, we could have been killed. We called 

the real estate immediately and they were not sure what to do. We ended up calling the 

SES who were fantastic and they came and removed the tree from the roof and made 

the area safe. We heard later that the owner was glad the tree had fallen and got cut up 

for free as she did not want the expense of having it removed safely. The owner was 

equally as frustrating to deal with as the real estate - she insisted on doing most of the 

repairs herself, and it would be months between reporting a repair and having the 

repair completed. Upon moving out of the property, one of the neighbours told us that 

he believed the house was previously a drug house before we rented it, which explained 

a lot of the strange knocks on the door and people snooping around the front of the 

property. 

I did contact the Tenancy line a few times whilst residing at that property, but they were 

often hard to get a hold of, and we were advised there was not much we could do other 

than demand repairs and threaten action. It didn't really get us anywhere. We ended up 

getting a 3 month eviction notice (no fault on our behalf), and upon moving out the 

property was re-rented at a ridiculously increased rate - we were paying $900 for a 4 

bedroom terrace, which was jacked up to $1,200 when we left in 2013. Insane. 

I learned my lesson. Never renting from that real estate again. I only wish I could name 

them so as to advise others to avoid them! I have since heard other horror stories from 
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friends who have also rented through that particular real estate. 

 Here's hoping there's a crackdown on bad real estates and terrible landlords. Both 

seem to be rife in the inner west.  

Hue Rented a residential property above shops in Maitland cbd. Never actually inspected it 

before signing the lease because I'd looked at it 12 months prior when it was up for 

lease. 

 

Wood panelled roofing with obvious long term water marks with the paint stripped back 

was the main difference in condition to my 12 month prior inspection.  

 

During medium to heavy rain the parapet along the roof filled to the point it went into 

the ceiling and leaked through the wood panelling. This rendered an entire wall of one 

of two rooms effected by the leak. 

 

The leak was the entire length of one wall, and on at least 4 occasions flooded out the 

shop below. Each time a builder was contacted to inspect the roof, all finding 

somethingsomething different. On the last occasion it flooded an engineer inspected 

the roof. In that incident I caught roughly 75 litres of water in buckets, plus what went 

over and through the floor to food the shop dwn stairs again. 

 

I have pictures and video of the last incident. 

 

In my current premesis the agents failed to inform me the property didn't have a phone 

line, even though I mentioned to the property manager in charge of the property who 

did the initial inspection that the main reason I wanted to move in there was for the 

high speed internet available in the area. 

 

After I requested it be installed by the owner, 12 months later unpon telling them I 

wouldn't be renewing the lease, they tried to tell me the owner had paid to have it 

installed and should have been done months earlier. I'd had no calls from tradesmen or 

a telco to get permission to enter the premesis because it was an NBN connection to the 

premesis, and there was no NBN box outside either. 

Angela 

Ma

ry 

Cla

re 

Twice I've had the same real estate agent give me the keys to someone elses house, and 

vice versa. 

They kept the keys on tags with the address on them. Something, it turns out, I should 

have checked in the office. On neither occasion did they get MY keys back from whoever 

they'd given them to, nor would they changed the locks.  

 Safety first  

Kat Lewisham, 3 bedroom house with severe mould & leaks in 2 bedrooms and a newborn 

baby in the house. Hundreds in contents damage, bronchitis for everyone in the house 

& eventually part of the roof fell in. The landlord's defense for not fixing it to the 

tribunal... "It only leaks when it rains." We got 6 weeks free rent at least but he still 

wasn't ordered to fix it so we moved. 

Drew First came to Sydney in 2005, lived in a unit block in Coogee. Moved in during winter, 
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looked ok, but kind of empty. 

 

Come summer, most units were 8-10 backpackers crammed into two bedroom units and 

all they ever did was drink, play loud music and fight each other.  

 

Landlord had a family that employed each other as various handymen. We had a 

bathroom ceiling fall in from the upstair's leaky toilet. After the pipes were given a 

dodgy fix by one family member, another came and covered the ceiling hole with a 

plastic "For Sale" sign, face down. 

 

They didn't give a shit about the overcrowding they allowed, or the problems that 

caused. They were raking in a fortune off all these travellers who reduced an otherwise 

unremarkable street to a zoo for 8 months of the year. 

 

Having survived one summer there, and no longer able to take a grinning real estate 

agent embedded in the ceiling while I use the bathroom, I had to move. 

Alana In 2011 I rented via private landlords in Marrickville. When we moved in the house was 

so dirty it took two days to clean it before we could properly move in. My housemate 

was electrocuted trying to replace a lightbulb as there was an open wire. We lived there 

for almost a year and in that time the landlords got a mate of theirs to come and 'fix' the 

leaking loungeroom roof at least 10 times, funnily everytime it rained after it was 'fixed' 

it still leaked, meaning everytime it rained we had to essentially empty the loungeroom. 

It took the landlords 8 months to get us a working oven/stovetop and this was only after 

I threatened them with going to tribunal. We also figured out that the landlords had not 

lodged our bond, and after speaking to previous tenants we realised it was a fun little 

way of theirs to get more money out of renters - they would never lodge the bond and 

never pay it back. Luckily we figured this out and approached them about it. They tried 

to lie and say it was lodged but Fair Trading had no record of it. Again, they finally 

lodged the bond once we threatened to take them to tribunal. Finally the glorious day 

came that we could move out. They came over and when everyone else was out of the 

room they (they being two large dudes) yelled at my housemate's mum that "I can see 

where he gets it from, he's a cunt just like you."  

Juniper My last rental property, the agent insisted That after 3 years, then "new" carpet (which 

was an appalling quality carpet to start with) had pulls in it and would therefore need 

replacing. After all was said and done, they got half my bond, and the carpet was never 

replaced (I move to an apartment across the hall, so I've met the new tennants, and 

they have the same carpet). Not a truely appalling story, but a deeply irritating one. 

Until this agent, I had an exemplary rental record. 

Amanda They took down my back yard fence down without notice and didn't replace it for over a 

month. I had to send my dog (who they knew about) to live at my parents place. 

 I lived on the ground level of two storey that had convert the upstairs to be an 

apartment. My bathroom walls started leaking brown sludge they sent a tradesman who 

cut a hole in the ceiling then said they'd have to speak with the landlord. 

 For the next 6 months (until I moved out), whenever the upstairs tenants used their 

bathroom it would pour dirty water and bits of insulation everywhere.  
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 They also increased the rent during that time too! 

 In the end we took them to the tribunal for compensation. 

Rhiannon Moved into brand new flats, not properly ventilated and cheaply made. Things are 

falling apart and mould is growing. Took 2 years for something to be done about it and 

it's because I went to the rental tribunal to complain. I've had enough and moving to a 

new flat, but I can guarantee you 100% that I won't get my bond back because they're 

going to claim it's all my fault. I was over a month in advance in payment, I treated this 

place with so much love and care and pride... Even the mould doctors praised me for 

working so hard to not letting mould destroy the carpets. It's not fair and I hate that 

landlords are coming here trying to shift their ownership and also try to state we are all 

'bludgers'. I work really hard and I take pride in my job. I mean how dare they!! We need 

rights to not be extorted like this. 

Reba The more I think about it, the more I like the suggestion in one of the comments below 

that all properties should be made to pass an independent inspection before being 

allowed to be offered for rental, every time the property comes up for rental. Not only 

would this address the substandard state of many rental properties, but it would also 

discourage "churn", where landlords/agencies offer only short-term leases and evict (or 

threaten to evict) tenants in order to jack the rent up or as retribution for asserting their 

rights as tenants under the rental contract. If they have to do this every time the 

property goes back on the market, then it is in their interests to (a) keep longer term 

tenants on and (b) keep the place in an acceptable condition (as it is always cheaper to 

fix problems while they're small).  

 

The main issue would then be to prevent to growth of an illegal rental market; of 

landlords and agencies renting out properties illegally and "off the books". 

Carol  I extended my existing lease at an apartment in Woolwich in April 2011 by 12 months as 

I was dissuaded (financially) from a shorter lease. The first 12 months had seen a refusal 

to replace a rotten vanity, refusal to acknowledge a damp issue and general disinterest 

in upkeep. Just three months into the new 12 month lease I was told the landlord was 

selling the apartment. I requested to give notice and the agent agreed in writing. Six 

weeks’ notice was provided to coincide with the settlement date (27 October). The 

afternoon before moving out, the agent called to say that the landlord had voluntarily 

and indefinitely deferred settlement, and that I must pay rent until the apartment was 

re-let, advertising and any other associated fees as I was ‘breaking lease’. They withheld 

my bond, took another months rent and had $4.5k of my money until they realised I was 

serious about the tribunal, at which the agent (the landlord was too cowardly to show 

up) was ridiculed and I got 100% of my cash back. I had nowhere to live for 6 weeks. The 

stress resulted in Crohn’s disease. I’d like to know why we can’t name, shame and 

blacklist landlords as easily as tenants. 

Fran I called the real estate when I realised that the floor in my spare room was spongy and 

sinking.  

 The realestate came with the owner of the property who was rude and blamed me, 

saying I obviously didn't change the sheets on the spare bed enough or I would have 

realised sooner.  

 2 weeks for my baby was due, we were evicted the next day 
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Chardi Dogs, and all pets for that matter, should not be something that can be refused. The 

science is in that they improve quality of life and health. If the tenants' pets cause 

damage the tenant must be forced to pay for it, by payment plan where necessary. I 

have dogs but they cause no damage; people's children on the other hand... 

Kris  About 12 years ago I lived in and old terrace in Newtown. One day the plaster on the 

ceiling on the living room fell off, including a large heavy piece onto my favourite chair.  

 

 The landlord asked for a quote from a handyman to repair the ceiling but they refused 

the job. There were structural problems with the property (in the meantime a 20 cm gap 

into the neighbours had opened up) that meant falling plaster was inevitable. The 

landlords eventually found someone to do a quick fix, luckily I was moving out anyway. 

Erin My previous landlord owned the whole apartment block that I lived in. The place was in 

bad shape and needed serious repair work.  

 In my apartment the carpet didn't reach all the way to the walls and we had damp in 

the bathroom and one of the bedrooms. We also had to pay rent in cash every other 

week. So I had to plan my working hours and Uni commitments around being home that 

whole night.  

 When things broke in other people's apartments, the landlord would send them to me 

go ask me to fix them. She would then call me and try to guilt me into helping these 

people with broken hot water systems.  

 When i ended my lease, her and her son harassed me over the phone, insisting that I 

should find a new housemate and stay living there. 

Elizabeth As terrifying as the USA rental experience appears to be, there is one thing that I would 

like to borrow from their rental system. I believe all rentals and boarding houses should 

be licenced by an accredited state body before they are allowed to be rented in the first 

place, with follow up inspections each year and / or on request of the tenant before the 

property changes to a new tenant. Rental agents can not always be trusted to act in the 

tenants and landlords best interests. If the property is not up to standard, the 

landlord/agent, can not charge rent. 

Rosie Our landlord wanted to be paid in cash only. She'd turn up randomly and expect us to 

have $1000 cash lying around for her! She never repaired a thing - every window and 

door could be broken into. When we renewed the lease (it was a good location!) she 

told us a month in she was selling! Glad to be out of there 

Lee I rented a small apartment in Petersham which had a horrible mould, cockroach and slug 

problem ($330pw) . Once the oven died and I fought to get it replaced; a large hole was 

found in the brickwork allowing all creatures from the outside to treck in. The mould 

was making me sick and I fought the real estate to relocate me - which they unwillingly 

did. 

My one bedder in Summer Hill ($340pw) also had a mould and cockroach problem. I 

used multiple chemicals to stop the German cockroaches however they were in 

everything-computer, microwave, fridge ect. I begged them to do something about it- 

they sent an exterminator who told me that he needed to do the whole block (a block of 

6) for it to actually work- however he never came back to do the block nor finish my 

apartment. The roaches stayed and when I moved threw out almost everything. 
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Some repair men found that water was leaking behind the shower because the 

bathroom wasn't properly sealed and the mould would spread all around the apartment 

(destroying clothes and shoes - which I sent them a bill for). During winter the wooden 

window seals would rot and I needed to put towels around them. I was on the ground 

floor and the windows would push outwards -allowing anyone to climb in if I left them 

open at night (which I didn't). There was no ventilation in the bathroom - other than a 

window, that if pushed open would allow any passer by to see everything (or climb in).  

Just before moving out, the above neighbors hot water tank burst spilling water from 

the roof to my kitchen floor, days later I slipped and badly hurt my elbow and told them 

it wasn't fixed (which they didn't believe) so I seeked a weeks rent compensation and 

demanded that they fix the leak properly -they did, however they tried to keep my 

whole bond because of the mould the leak caused on the roof and on top of the kitchen 

cupboards (I wrote a letter to the tribunal which made them give my bond back). 

Now-Newtown (two bedroom apartment $560pw). Upon moving in our landlord told us 

we "had" to pay cash and every second Sunday he would bang on our door and demand 

the money- I flat out refused and told him we would not sign the lease if we are not 

aloud to pay into his account. He wanted to change the week the money goes into his 

account (pay one week then the next week pay two weeks) which we argued and said it 

is aligned with our pays and to change it would put us in a hard financial position.  

He also wrote in our contract that we have to replace the hot plates on the stove and 

professionally clean the blinds when we leave. 

He has turned up on multiple occasions without invite knowing my partner would not be 

home and wouldn't listen to me when I told him he was not aloud in when he "just 

wanted to check something " (he doesn't listen to women and is now nota loud over if 

my partner is not home).  

My partner bought me herb boxes for my birthday last year which we put on the 

balcony- our landlord "happened to drive passed" see them and come screaming at us if 

we don't take them down he would take a hammer to them. He said we aren't aloud 

plants and we are not aloud to use his water for anything other than drinking, 

showering and washing. He has knocked off the taps outside so no one can use them. 

He refuses to replace the 1970s oven which is in fahrenheit and only works on occasions 

(and when it does it does not cook evenly). The leaking shower that squirts out hot 

water and we have asked him to properly repair it - we ended up just buying a new 

shower head and dealing with the dripping taps.  

 For the block of 4 he has only supplies 2 small red bins which each week overflow and 

rubbish goes all around the street- he has told us off for this however refuses to buy an 

extra bin. We get bad mould in the bathroom which also leaks into the linen cupboard 

so I have to bleach regularly. 

Rachel In about 2003, we rented a house on Egan st, Newtown. It was quite expensive, we paid 

rent months in advance to get it, so we at least expected keys. For months we didn't get 

keys for the front or back doors from the RE agent, the front door was always open, 

even when we went away for Christmas, and the back door locked. There was a foul 

stench coming from the back of the house, so we crawled through the bathroom 

window to get to our backyard, which once we saw it was over a metre deep in rubbish, 

mainly food scraps and dead rats. It took my partner and I a week off work to clean it up 
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and take it to the tip. We took the agents to the tribunal, and they never bothered 

showing up so we won full compensation. But all we really wanted was keys! About a 

month later. A new property agent started and on her first day she sent us keys! 

FINALLY. I sent her a bunch of flowers and a big thank you note saying not to worry 

about the compensation and that we just wanted the keys. She was fired within a week. 

Since then I have never rented a property under my name again, I was lucky enough to 

buy soon after, and couldn't bare ever going through that again. 

Blan Dank fibro and weatherboard house in St Peters, NSW with direct line-of-sight to Sydney 

Airport runway, and bonus noise-reinforcement from constant traffic on the Princes 

Highway. Neither of which can be attributed to the landlord or property management, 

but were paying $580 between two people on modest incomes. Needed to move from 

Thirroul as we were both now working in Sydney and a 3-hour commute each was killing 

us, as I worked mostly at night and my partner during the day. St Peters was within 

reasonable distance from both our jobs (5-8km) and close to friends, so we expected to 

pay a premium. 

 

The side of the house had been clad by the owner, a 70-something-year-old, and his pal, 

another septuagenarian, in the kind of blue asbestos sheeting you presumably need a 

special kind of blackmarket hardware to obtain. The addition of some loosely-affixed 

and cracked tiles had only just been "completed" and we were informed they would 

need to complete some tasks over the coming days. I pointed out there had been no 

accommodation for an air vent to the bedroom through the cladding, and was assured 

with an unconvincing "yeah, yeah" that it too would be installed in short order. 

 

By the time we were served a no-grounds Notice to Vacate three years later, there was 

still no vent. In the interim, we endured an owner who would intrude without notice 

whenever he desired, forcing us to lock him out; blooms of black mould that would 

reappear days after cleaning; being told to just "leave the house open" while we were 

working to combat this; the owner and his pal - "The Handyman" - swinging from the 

only tree in the back yard, lopping branches that landed on the roof of the shed in the 

yard; constant assertions that we were "filthy, unclean people" despite the well-worn 

condition of a dilapidated 1970's kitchen and matching mould-stained carpets that 

carried that worn-in grime you can only shift with fire; and the owner's son who would 

show up to verbally intimidate my wife. 

 

The property managers were one of those chain-store name-brand operations. The two 

of them were nice enough people on the surface, but like a pet you could tell they were 

just nodding to get through conversation until something shiny went past. They were 

absolutely uninterested in the persistent request for repair work to be carried out and 

abrogated their responsibility in any way possible. 

 

The Notice to Vacate came after the landlord showed up after he had finally agreed to 

fix the vent (my main battle in this long war). He turned up with his abusive son and his 

incompetent "Handyman" mate without any of the tools for the job and insisted he 

varnish the front deck. I expressed my opinion that, "as fair as repair work goes this 
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ranks right up with the rank amateur." 

 

"YOU DO NOT TALK TO ME! I AM THE OWNER! YOU ARE TO SIT INSIDE AND WATCH TV! 

MY HOUSE! YOU DO NOT ASK QUESTIONS!" is a brief version of the tirade directed at 

me in front of our neighbours. I told him the police would be called and was goaded to 

do so by him. After our neighbour went inside to do just that, he emptied a full can of 

deck varnish on our (his) front lawn and took his posse with him. 

 

We had a claim made on our bond for damage done to the bathroom (a small stain on 

the S-bend and wear in the sink, which was caused by a dripping tap The Handyman 

refused to fix), and for a "BPay card" from the real estate agent (laughable, but in our 

Tenancy agreement). We asked to be allowed to fix the supposed damage and had the 

owner failed to turn up on three successive occasions. On the third, one of the property 

managers met us with the keys, but the locks had been changed. When she called the 

owner, he would not answer. 

 

We took our case to the NSW Residential Tenancy Tribunal. We paid $35 for the Bpay 

card and not a cent to our insulting, misanthrope slumlord owner who had at least 

another 6 properties in that very street and had the gall to proclaim, "I cannot afford 

proper tradesmen." 

 

Our current owner and agent have been significantly better, thus far. But we have 

moved further from our jobs and friends, and are paying more for the privilege. Which is 

increasingly hard to afford in the current climate of slow-growth and stagnating wages. 

It all-but-obliterates the option of sacrificing any hours of work time in order to pursue 

higher education of some form in the pursuit of making it any easier to afford.  

 

 We're not hard-luck cases. We're not scroungers. We're not vandals. It is hard to feel 

anything else beyond bile regarding the "hard-luck" stories of self-proclaimed "lifters" 

who endlessly leverage debt to achieve a no-effort lifestyle and whose underlying 

method of achieving this is the hope of a limitless, utopian, entropic inflation of 

property value without regard for anyone else - a psychopathic, eschatalogical 

parasitism. 

Rosa My grand mother lived in a tiny granny flat at the back of her landlords block in Dora 

Creek, near Lake Macquarie. When the pension went up by 20 a week they put the rent 

up by the same amount. There was no proper cooling and she spent heat wave weeks in 

hotels with the air con going. The RFS used to turn up to do her gutters in fire season 

because the landlord would clear the garden up to her half of the driveway but not 

beyond. They never spoke except in writing, and didn't look at us as they passed the 

front door. She was extremely isolated and it was made horrific by a landlord who saw 

her only as a source of government money. The rental system kept her poor in her old 

age because some parasite owned the land. 

Millie 2 years ago I rented a 2 bedroom apartment in Enmore. For the most part the tenancy 

was drama free. No inspections at all though which I thought was curious.  

 I found out I had to move when the real estate informed me that the landlord's kids 
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were set to move in. Reluctantly I scurried for a new place to live (with my two children).  

 Upon cleaning the place to within an inch of it's life (with the help of my mother), I 

handed the keys back on a Sunday evening.  

They contacted me later that week to say they wanted to meet me at the premises to go 

over some "minor details" in regard to bond refund.  

Turns out that the interior screen door to what had been my bedroom was "tampered 

with" to such a degree that it did not close flush anymore (which of course, hadn't been 

the case when I left). And the part if the bathroom door that cradles the door 

closing/locking mechanism had obviously been jimmied so it wasn't as I left it.  

 The carpets (which I had had professionally cleaned prior to leaving) had stains too.  

I seriously considered taking it to the tribunal because I know that I did not damage the 

property in any way, but it made me so unbelievably stressed and the estate agents 

were so aggressive and openly hostile that I for my own sanity I let them take the repair 

money from the bond 

Michael  Living in one of the suburbs surrounding Earlwood, extensive mould problems, told by 

property manager that the landlord couldn't be made to do anything; old sheet asbestos 

roof on the garage which covered everything in a layer of asbestos dust anytime there 

was any sort of wind. Landlord would constantly come around to "garden" despite our 

extensive landscaping and gardening efforts and admonitions for him to stop coming 

around unannounced. Never pulled out a single weed in that entire time, of course. 

What he was really doing was spying on us. Also, he didn't give us access to one level of 

the house, having only a single room, which we later found out he was sometimes 

sleeping in. You can't have it both ways, you fuckwit, you can't live in a house you rent 

to other people, whether it's full-time or part-time. Also asked us to put the electricity in 

his name while we still paid for it. Obviously trying to make it look like he was living 

there so he could avoid capital gains tax when he sold it six months later. When we 

vacated, we let the property manager know that we would be watching the house for 

signs of the landlord inhabiting it and reporting the suspicious bastard to the ATO if it 

went on the market.  

Christoph

er  

7 years at a Sydenham house. I have videos showing leaks in the roof, and how during 

rain we had to sandbag the front yard to prevent flooding. 

 

The house had rising damp - both under the stairs (loungeroom) and in the front of the 

house. I lost over $1000 of clothes to it, in addition to having to use three tubs of 

damprid every 2 weeks to keep the worst of it at bay. 

Kay I think real estate agents need to be held more accountable. Two examples in two 

different properties: 1. I used to live on a busy road above a shop and none of the 

windows had locks or catches so that they could be slid open from the outside, and a 

large stable awning surrounds the entire flat. After some graffiti writers had used to 

awning to access the top half of the building right next to where i was sleeping i asked 

the RE agent to have locks installed but was informed that it was my cost to do. When I 

disputed this, he threatened me with eviction as he 'had seen me walking outside with a 

white dog and i wasn't permitted pets'. The dog was a friend's dog i occasionally walk 

when she is stuck at work and i had to send him a copy of her lease specifying the dog 

lived there. No further correspondence was received and the windows remain 
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unlockable. 2. When i arrived to sign the lease on a new rental property the agent had a 

number of addendums and sub clauses attached that were not included with the copy 

of the lease forwarded to me earlier to review. This meant no time to check on the 

legality of them. One was a sub contract out of the water usage clauses of the standard 

lease requiring us to pay the full water use despite not having water saving devices 

installed, which contradicts the clause in the standard lease, which, legally, cannot be 

sub-contracted out. It concerns me that RE agents are knowingly and wilfully breaking 

the few tenant rights legally dictated in standard leases and when disputed retaliate 

with eviction threats. There needs to be better oversight over agents. 

Fiona I lived in Leichhardt in 2006. The house had a bad termite problem,the extent of which 

became apparent when the front door fell off one day. Little fellas had been very busy 

and eaten right through.whoops! We lived without a functioning front door for several 

months-it was simply squished back into the frame and left like that while the landlord 

deliberated over repairs. Unlocked,easily pushed or kicked inwards,and we had to trek 

around to the back lane to get in and out. The spot where we lived was a pretty active 

crime area and i didn't feel safe in the house at all 

Rachel This is a post about a family member of mine. I know it is true as I actually spoken to the 

property manager myself. I want people to be aware of this as I think it's a scam some 

places have going. .. 

 My family's memeber received a phone call a week after she moved into a new 

property from the head of her real-estate saying another client of his had told him that 

her and her partner had been dealing drugs out of the house and they needed to 

immediately move out (they were not). She was in tears and didn't know what was 

happenings so I rung him back to see what was going on. 

 He said to me someone had told him they where running drugs and that was a big no 

no in his properties, he knew she had a child there and said he would call the police in a 

week to remove them if they weren't out and she would loose her child. I asked him 

about the 2000 in bond money and I quote, he said "we're keeping it as payment of 

keeping our mouths shut".  

 I quickly hung up and rung fair trading who said it was a complete crock! As there was a 

lease in place it had to go to tribunal and he would need actual evidence to his claims, 

plus the police would not get involved as there is a lease (I've never rented so I had no 

idea but smelt a rat). 

 She rung him back and told him she did not have to leave he would have to take her 

tribunal and prove what he was saying as she knew it was false. 

 He continued to threaten and intimidate her and finally concluded she could stay but 

the house was being 'watched' and he hoped she stayed there for a very long time. 

 This girl is only 20,.it's her first rental and the behaviour is completely unexceptable and 

unprofessional. My theroy is he knew she was young and dumb and just tried to get 2K 

out of her.  

 The actual owner of the property also turns up whenever he wants no notice or phone 

call. Be careful people, alot of dodgies around. 

Nina I rented a house about 6 years ago. Owner put rent up from $350 to $450 a week. 

Reba The people commenting that renters should buy a house are totally missing the point - 
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rental agreements are legally binding contracts that one group of signatories (landlords 

and/or their agents) are too often breaking with little to no penalties or compensation 

to the other party. Landlords positing about their bad tenants are also missing this point 

- tenants who break the contract are penalised with loss of bond and/or being placed on 

a rental blacklist, but there are precious few avenues for a tenant to pursue when 

landlords or agents break the contract, even where that leads to actual tangible losses 

to the tenant.  

 

These contracts aren't onerous; they cover basic minimal standards of being fit for 

habitation (no leaks, mould etc), able to be secured, utilities working, private enjoyment 

of the premises, and return of bond on vacating the premises if the tenant has looked 

after the place. But as the stories being posted here show, these basic rights guaranteed 

by law and the contracts signed by both parties are too often ignored with no 

repercussions, allowing unscrupulous operators to get away with it again and again and 

again.  

 

In no other industry could such flagrant contract breaking be allowed to continue, and 

there is absolutely no reason that it should be allowed for something as basic and 

fundamental as the roof over someone's head. 

Kate Topics: Lack of affordability and privacy forcing move; Terrible property quality; Making 

a stable tenant leave in order to flip (spruce up and sell quickly) property. Renter 

hardship story 1: I had moved 1000k's interstate (ACT to NSW) back to where I grew up. 

I did this because despite earning a good salary (80k+), I could not afford to live on my 

own in Canberra and was paying $235/week for a room in a 2br shared apartment (the 

total rent was $500/week, whereas in Lismore (pop.35,000) I could pay $250/week for a 

2br duplex with own yard etc. Took a substantial pay cut but it was worth it to finally 

have my own space. Renter hardship story 2. Looked in desperation for anything that 

wasn't a 3br house (too big for a singleton) and in disgusting condition. I was shocked at 

kitchens with big holes under sink, holes in garage roof, smelled like animals and 

cigarettes, stained walls, etc. Was told I could take one place but then offer rescinded as 

hole in garage (not kitchen!!!) made landlord insurance invalid! Agents looked at me 

blankly or annoyed when I pointed out these things! 'This is just what you get here'! 

Renter hardship story 3. I had told every agent I was a single woman looking for a long 

term place to rent, I was sick of moving and one of the reasons I wanted to live by 

myself was stability - tired of stress of looking for flatmates. A lovely agent offered me a 

place, 2br duplex owned by a 'young bloke working in the mines'. Should have realised 

when she said it was his only property. 6 months into 12 month lease he wanted a 

personal inspection. I asked to his face was he thinking of moving back in or selling (had 

never had owner inspection before, it seemed odd as agent gave me glowing reviews 

and no repairs needed), he replied no, 2 months later the week before Christmas I get a 

call - the owner wants to move back in, we're giving you extra notice to be out by the 

end of your lease. Oh thanks. I found a place two doors down and got to watch as he 

moved back in, renovated a perfectly good place and put it on the market. 

Netta Gosh, where do I start.  
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A house in Marrickville where the front door didn't close properly for a year. You could 

have just pushed it open and let yourself in. We had a mouse, spider, cockroach and 

locust invasion due to a hole under the kitchen sink which lead to under the house- the 

owners wouldn't pay for an exterminator because it was apparently "our fault". When 

they finally renovated the kitchen, they left the one and only kitchen power point 

dangling off the wall. It took them months to fix it. The people that renovated the 

kitchen also filled all our bins with the rubbish- didn't even bother to take it with them 

or hire a skip. The front room leaked every time it rained and the gutters weren't 

attached to the side of the house properly so water would just spill in. Our electricity 

blew one day and they determined that there was a fault in one of the wires that ran 

under our backyard. They dug 5cm into the soil, said they "couldn't find the wire" and 

then proceeded to run a bunch of live wires through a PVC pipe that was suspended 

above our backyard and dangled approximately 10cm above our heads. 

Euigene I moved into a property where both the tenants and land lord had neglected the 

place.Rubbish had not been taken out for six months, piles of old tenants furniture and 

dirty clothes, no oven or fire alarms, broken shower, holes in walls/doors etc. I have 

spent six months cleaning out garbage/ broken furniture and doing tip runs whilst trying 

to go to uni. Only to be threatened with eviction over holes in the walls, doors and 

general untidiness of the place. When all I have done is take repsonsibility for things 

that were not my fault. I continue to be exploited by both the owner and real estate 

agent, who constantly tell me it's not good enough and we are on the verge of eviction. 

All I have done is help the owner by taking responsibility for other tenants poor 

behaviour. A situation that was caused through the real estate not properly changing 

over leases and the owner allowing people form gumtree to move in will nilly. I am a 

student and have had to pay for people who have stopped paying rent out of their own 

irresponsibility and it certianly does not seem fair. When they too are on the lease. But 

because I'm, in the property I'm being hounded to take responsibility for their crap. 

Tenants need more rights, however I do also acknowledge that there are shit tenants 

out there like the people who caused all this in the first place. But the real estate agent 

and property manager continue to treat me like a piece of dirt. 

Hess  The real estate agent managing our property would only respond to us if we called him, 

ignoring all our emails. Then he would promise to fix problems, but take no action. He 

was working for a national real estate chain. 

Gillian My horror story is this. As soon as we movrd into a place in Croydon we placed a 

maintenance order to fix the hole in the wall of the second bedroom- the size of a 

basket ball. A hole made from rotted mold. We took photos and adjusted the inspection 

form within 3 days of moving in. We sent two more requests and eventually we both got 

very very sick. So we moved out 12 months later. The landlord took our bond to 

apparently fix the hole. But they didnt. We didnt know they had taken our bond because 

the real estate told us she had transferred it to our new property. She hadnt. Then when 

we tried to leave the new property we had no legally lodged bond and were billed 

hundreds of dollars to clean a carpet we had already had professionally cleaned. Ive 

rented all my life. Ive had most of my bond taken 9 times out of ten even though i 

ALWAYS leave the property cleaner than when i moved in. 
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When renting in edgecliff i asked the real estate if i coukd do some much needed 

painting. They loved it. I was evicted a month later because the landlord wanted to 

move back in. When signing the exit forms, the receptionist asked me if it was a nice 

place as she was thinking about taking up the lease. She was in the process of relisting it 

for $150 a week more..... because i had painted it. 

Jessie Our house started blowing apart in a storm at my old rental and the agent simply 

covered it with a tarp for a week (also discovered there was no insulation) 

 At the same time the agent accused us of being two weeks behind in rent when we 

were actually two weeks paid in advance and when I brought it up said they knew what 

to expect from 'our kind of people'. After abusing my partner on the phone when we 

tried to settle it and I went over the ledger with them repeatedly via email (I can read a 

ledger, I spent a year and a half taking accounting as a course subject) I eventually went 

in to settle the matter. This ended in our agent screaming at me and pushing me from 

my chair then shoving my back as she locked me out of the office because 'I didn't know 

what was going on in her life right now'. We filed a report with the police and then a 

week later got an email saying it was actually another property that was behind in rent 

and no apology...house exterior still unrepaired. 

Kirra There was a hole in the bathroom floor. A rat died in our oven. The house had a florist 

tacked onto the front. The florist threw broken glass all over our backyard because she 

thought we used her bins. Woke up to needles on the front step and a man staring into 

the kitchen window because the fence... Was not a fence, it was sticks kind of thrown at 

the ground with some wire, prayer and spit. There was a working sink living room, there 

was not a working sink in the bathroom. Every room had a door leading outside but 

they'd had 2x4's hammered over the place where a knob would have been.  

 God I wish I was making this up. 

Amber Previous rental in Balmain. Rent increased every year despite the property being poorly 

maintained and already paying a high rental price. The roof was so poorly that we had 

water leak through the roof from the front door to the back door. We also had black 

mould in the kitchen that when it was "fixed" the painter only quickly painted over it. 

The painter did not remove remove the mould. So I had to remove it myself and then 

paint with  

 sealer myself. The back retaining wall was falling down. Only after repeatedly asking it 

to be fixed for three years that they got someone to look at it. After which we were 

informed that we were not to use the entire outdoor space as it was unsafe. We were 

not offered any compensation for this. Over the entire time living there, any repairs that 

were carried out were either dodgy or devalued the property. We would have an 

inspection every year and they would get out their iPhone and take photos without 

asking or explaining why. One real estate agent just let himself inside even though I 

repeatedly stipulated that they are not permitted to enter without someone home. 

Basically renters are treated like criminals, there is no respect that where you are living 

is your home! 

Nicole The house I'm currently in is a bit of a nightmare.  

 One of the toilets and the bathroom sink have been blocked for months, the tap to the 

bath doesn't work at all, the clothesline was on its side for 18 months, the 'fresh paint 

job' that was apparently done before we moved in is peeling and flaking off the walls 
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which we have had formal warnings about (although I'm not sure how we could make 

that happen even if we wanted to), we can't use our stove top and oven at the same 

time or it knocks out the power but because it was apparently new when we moved in 

they won't send someone to look at it because new things never cause a problem, the 

owner will occasionally just walk onto the property and once just let himself into the 

house, we've been told we can't park on the front lawn even though it's a main road and 

I have 2 young children, the floor in the back room is spongy which is apparently my 

fault because I must mop too much, none of the doors close properly, again my fault I 

must have resized them when I moved in, I've even been told I can't keep furniture or 

appliances in certain places during inspections, even had to have a follow up inspection 

to make sure I'd moved my radio and a freestanding wardrobe.  

 I was also once sent an eviction notice only to be called two days later and told not to 

worry about it the new girl was learning how to do them and accidentally posted it.  

 And now my rent has been raised $20 a week. I understand rent is always going to go 

up at some point. But surely they need to keep the house liveable before being able to 

justify raising my rent. 

Caroline I rented a house that had a grannyflat attached. I was told there wasn't anyone living in 

the grannyflqt but that if someone moved in it had completely separate facilities. A few 

weeks later the landlord's son and his partner moved into the granny flat, and it turned 

out the laundry was shared, which meant they had access to the back section of the 

house. They soon decided to get a builder in to extend the granny flat into the garage, 

even though the garage was not their's to use. I complained to the realestate but they 

did nothing. The garage was right below my bedroom and because it didn't have 

insulation I'd be kept awake by them up talking half the night.  

 

All that isn't even the worst of it though. The landlord's son started sexually harassing 

me and turning up at my door and demanding I let him in at weird hours. Around this 

time I found out from the neighbours that the son used to live in the main house and 2 

students lived in the grannyflat but they moved out after he broke in through their 

window. The realestate was aware of this but didn't feel the need to inform me, a young 

single mother, of it.  

 

The harrasment escalated and the realestate did nothing. I ended up so afraid that I 

applied for (and luckily recieved) short term emergency housing. It was only when the 

realestate realised that I was able to leave that they did anything, but their idea of doing 

something was for the owner of the realestate to turn up to mediate between us. 

Luckily I was already gone because there was no way I was going to sit down and try 

mediation with that man. Despite the landlord's son's disregard of the lease and his 

harassment of me, the realesestate still threatened to take me to tribunal for breaking 

the lease. They never did but I did continue paying rent there for nearly a month after I 

left just so I could get away with the least drama possible and try to put it behind me. 

Katheirne Every house I have rented in the Inner West has had terrible issues with mould and 

damp plus water running down the walls during rain, and terrible agents that take 

months to arrange repairs. One granny flat had an issue with cockroaches. I thought 

they might be coming from the fist sized crevice where the shower recess had come 
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away from the wall and sprayed barrier spray in there. Over 100 cockroaches poured 

out over the next four hours, a traumatic event henceforth known as the cockpocalypse. 

Pucci My last house had exposed, broken, fibrous asbestos in every single room. This included 

the bathroom, which was the worst of it. I used to shower at my girlfriend's place. And 

before any of you tell me that I should have bought the house or gone to the tribunal or 

washed my landlord's car, I'd like to make it clear that it was the best that I could get 

under the circumstances (time, money) and it's still being leased knowingly in that 

condition. 

Ross My wife and I had been living quietly & happily in a rental house with a pool. There was 

single guy that rented a cabin attached to the house at the same time we began our 

tenancy. The guy moves out after 2 years and the real estate agent asked us whether we 

would mind if someone running a therapy business with children as clients might rent 

the cabin. We said OK but made noise and hours preferences known - we should never 

have been so obliging - everything that was stipulated was ignored. This 'professional 

women' moves in and suddenly we've got child clients and their noisy social parents 

letting themselves onto the property from early morning to the late afternoon. One 

'parent' in a hot ute blocks our driveway and gives us major attitude when we ask him to 

move - drops a wheely! 

 All of our privacy and quiet enjoyment instantly gone because a 'business' had moved 

into the little cabin. Luckily for us after we approached the local council we learned that 

the cabin was never legal - an unapproved dwelling - we were then able to convince the 

Real Estate agents that the owner was open to big problems if an accident were to occur 

because his public liability would be void. 

 The agent moved this woman and her business out within days but the animosity 

towards us was palpable. Suddenly they want to show a potential buyer through the 

property - although they deny that the property is on the market. It was all very nasty - 

what had we done? Happily after a lifetime of renting some inheritance money came 

through and we had a house deposit. We only decided to buy because our efforts to 

rent another place were in vain - the rents were outrageous and the competition 

ridiculous. We decided we just couldn't afford to rent anymore and we couldn't get a 

place anyway. What the hell is happening in our society? 

Flora Some years back I lived in a share house I rented with some friends. We were low 

budget renters but this house was so bad we named Mt. F.U.B.A.R. (Fucked Up Beyond 

All Recognition) because it was such a death trap.  

 

The only 3 places in the house at original height were the 3 stone fireplaces, not one 

stump existed under the entire rest of the house. One of the flatmates would come 

home each day and roller blade from the stove our the kitchen door a few times, taking 

advantage of slope and gravity, before getting his blades off.  

 

In the kitchen there was 4 layers of newspaper and linoleum on top of each other. Many 

years of not lifting, just recovering the old flooring. When lifted one day we found it full 

of cockroaches and we put it back again very quickly. Add to this the constant 24 hour a 

day sound of mice in the walls and the kitchen was not a place many of us spent time. 
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Because of their numbers in the yard we went looking for the nest and discovered a 

European wasp nest in the ceiling, right above my bed bigger than any I have ever seen 

in my life. I spent a few nights wondering when it would fall through on me. 

 

We paid $600 a month for this hovel and (I) had a $600 bond on the place.  

 

When we moved out I was informed that one small repair was needed. Mind I was 

moving north to help my parents out so my over zealous cleaner of a mother helped 

clean the house up, it was better than when we moved in. I accepted the repair knowing 

it was minor damage done while we were living there - in a property which should in 

fact have been demolished - and was then over quoted $540 for the repair and told to 

expect a $60 refund on my bond. I knew I was being ripped off but couldn't see any 

option. Even so, I never saw the $60.  

 

As low income tenants I just let it go and wrote off the bond, the process for appeal is 

more bother than its worth. 

Miranda I have so, so many horror stories of renting in both NSW and QLD, including a bird lice 

infestation in a Redfern rental that was so bad that a GP wrote a letter on my behalf 

regarding the hives I had all over my body. We were still not permitted to break the 

lease and had to throw out most of our furniture when we were finally able to leave. My 

favourite story however is not as traumatic as the rest but is really demonstrative of the 

calibre of many landlords and real estate agents. We rented a Brisbane house for a few 

years and the landlords lived next door (despite me asking explicitly on application if the 

landlords lived nearby and being told 'no'). This house had no cooling whatsoever, no air 

cons or fans. So we installed a few fans when our baby came along. When we left the 

house they attempted to withhold our bond because, wait for it, there was apparently 

dust on the fan blades. The fans that we installed. That were not included on the entry 

report because they did not exist. The mind boggles. 

Gavin I realise we're not naming names here, but how is it fair that if you are a bad tenant and 

you trash the place you get blacklisted and its near impossible to rent again. Yet there is 

no penalty for scum real estate agents or landlords that do the wrong thing. They seem 

to think its ok for them to turn up whenever they like, in some cases even let 

themselves in (!!) and to take their time about getting major defects fixed. All this can 

effect people's quality of life and health. Yet the landlords and agents don't care, they 

know they cam charge outrageous rents and still get some poor bugger to rent the place 

again - happy days and they're not out of pocket! 

 I think this is a great forum for people to share their rental horror stories, I just hope 

that it results in changes that we need to see to stop these modern day scum landlords 

and real estate agents. 

Alison I asked my landlord if he could install a security door and fly screens, as all the other 

townhouses on the block (also owned by him) have them. He said that if I really wanted 

them I should purchase and install them myself.  

 Oh, and another time our toilet flooded he said he couldn't organize for it to be fixed 

for several days. We also weren't allowed to call anyone else out to fix it on his behalf. 
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Katie Last year our landlord sold our house and the real estate agent asked us to leave so the 

new owners could move in, so we agreed to break the 12 month lease four months early 

to vacate by November 21. The agent told the new owners (first time home-owners) 

that we said October 21, so they terminated their own lease, ready to move in. They 

showed up. Though it was the agent's fault, the couple had to find their own 

accommodation for a month - the woman was heavily pregnant - and we were harassed 

daily by the real estate ordering us to leave so that they wouldn't be responsible for the 

couple being homeless. When we were able to find a new place, the real estate agent 

attempted to convince us that we needed to pay the remaining four months' rent for 

terminating the contract. lol. 

Netta An apartment in Randwick- one rainy night this brown, rusty coloured water started 

leaking from the ceiling down the walls and through all the light fittings, short circuiting 

the lights, making terrifying electrical fizzing noises. It was like something out of a horror 

movie. Turns out there was a hole in the roof of the apartment building and we were 

the very top apartment, right under the hole. It took them weeks to fix the hole in the 

roof- weeks of us making daily phone calls that is, and then they left us paying $550 a 

week for an apartment with what literally looked like dried blood dripping from the 

ceilings to the floors as well as a weird smell. Scrubbing the horror movie walls (think 

Lady Macbeth) didn't help, it's like the drips were behind the paint, which had since 

started peeling off. We asked them to come and repaint the apartment or lower our 

rent and they finally agreed to repaint. We were implicitly told we were allowed to 

choose the colours from a selection of swatches their painter provided so we chose a 

neutral white-ish colour for the walls with one, very pale bluey grey feature wall in the 

living room to spruce things up. When we moved out they tried to not give us our bond 

back because "who told you you could paint a wall blue?!". 

Kitty One landlord we had met all sorts of 'Landlord from Hell' criteria. First we had to pay 

him direct in cash, by climbing through his mound of crap in his front yard, to his back 

yard. This was only possible when he was available, of course. He also lived two doors 

down, so took it upon himself to access the property, until we sent him notice in writing 

that this contravened the relevant act.  

 

Then we noticed the gas leak. He refused to attend to it for months, until he finally 

brought a mate in, who, while dear landlord was standing over him, said, 'Yeah, there's 

probably a leak, but I can't really tell where it's coming from'. The landlord decided this 

was sufficient and did no more. We finally got the CTTT to order works on the leak. 

When an actual licensed plumber came to see the oven pipe and showed us there was 

definitely a leak, I almost fainted - we had our kids in that house for months before we 

could get someone to fix it. The plumber confirmed it was a threat to our safety, but he 

replaced the pipe entirely and assured us we were now safe. 

 

Following that, the landlord decided to get a real estate agent, who broke the window 

on their first inspection. It took weeks to get it fixed. Luckily, it wasn't winter. 

 

Eventually, we ended up receiving a lawyers letter sent on his behalf, as he had broken 

ties with not one, but three real estate agents, and he had no idea how to deal with us 
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after that. We had heard from at least two of them that they refused to deal with him 

any more. 

 

We moved out soon afterwards, but only because a family member lent us the bond. 

We live in the Inner West and have significant work and family ties to the area. We had 

no hope of saving for a bond on our wages, paying the rent we do. 

 

Now, we're dealing with mould in our currently property that is probably harming our 

health, but it is less of a threat to us compared with the man who let us live with a gas 

leak for months. This is what we are now prepared to put up with. 

Tara  recently left my property for a fair few reasons. This mold infested, tiny little two 

bedroom  

 townhouse in Newtown started off as $590 a week. When we moved in, all the mold 

had been painted over. It only took a few months for all of it to come back. Through 

winter, the walls would literally drip with condensation..  

 We informed our real estate and they're solution was to paint over it, again. Whist they 

were contacting us they also informed us that they were raising the rent to $600 per 

week. We decided to leave because the mold was making me really sick. 

 After finding an amazing property for $100 cheaper a week, we have been fighting our 

old real estate for our bond back. The first photo is their reasoning. A small amount of 

fraying on a everyday used, fully functional blind apparently needs to be completely 

replaced.  

 It's honestly disgusting the amount of money real estate agents steal off us renters. But 

hey, buying a house is just not an option so what else are we to do?  

 FUNNY PART, they are having troubles renting out this dump and have lowered the rent 

to CHEAPER than what it was when we moved in. Obviously the rent increase was 

completely unnecessary. Surprise surprise. 

Tim I currently live in a flat in in Petersham and compared to many of the stories here I 

consider my issues minor. 

That said, my landlord's persistent violations of privacy and intimidation are still a 

concern. My landlord owns the building in which I live and he conducts all the yard 

maintenance, mowing lawns etc. Earlier this year I was disturbed from my morning 

shower to find him standing in my kitchen yelling for me down my hall way. Apparently 

someone had stolen one of the buildings rubbish bins left out on rubbish collection night 

and he wanted to know from me where the bin was and how it happened... 

Also this year he harassed me again at my kitchen door because he said I had locked him 

out of his garden shed (to which I didn't have a key or any way of locking it). Turned out 

that he had locked it himself and lost the key. 

I could go on, these are just some recent ones. 

Now these are in part the eccentric behaviors of a grumpy old man and that'd be fine, 

but as my landlord, he holds the power over my lodging and I have very little recourse to 

complain. Even if I'm in the right, it'd be a pyrrhic victory as he doesn't have to renew 

my lease. I consider his harassment a sort of trade off, as my rent is currently very 

reasonable (by inner-west standards), but is that ok? Should I have to actively avoid my 

backyard or leave my home when he pops by for one of his unannounced, unscheduled 
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mowings, lest I be harassed? 

Min I rent a room in Chatswood.The Adv told less cook. But in fact the meaning is no cook 

and never use the kitchen.Because I cook ,the second owner rise $30 per week to,from 

$230 to $260. 

Amber Rented a apartment in the south Sydney area. Real estate agent said he would "give me 

a chance" as a I was a first year uni student, first time moving out of home at 18 with no 

rental history. Experience no problems at all until I decided to move out at the end of 

the 6 month lease. When I made plans to vacate and get my bond returned I was 

informed that the real estate company looking after the property had changed to a 

different one (the first I had heard of this) and that the old one no longer existed. When 

I contacted the new agents who were meant to be in charge of this property they told 

me the bond had never been registered. I had no one to contact as I had only been 

informed of this at the end of the lease, so the bond was never returned, despite no 

damage to property. 

Erica I am currently about to leave a rental property from hell. I live in a duplex underneath 

my landlords and the groundskeeper is my landlord aswell. So he would come over 

unannounced to check on his plants very early in the morning when I was in my pjs and 

say how sexy I am looking and these kind of remarks happened weekly - reporting this 

to the other landlords and the real estate, they just laughed and said he was going 

through a mid life crisis and he means no harm. But left me feeling unsafe in my own 

house and backyard. And creating tension between me and the other landlords who 

lived above me. The toilet is not sealed properly and has stagnant sewerage stench that 

wafts into my bedroom at night. There are broken window paynes that were broken 

when I moved in. Some visitors kids tore down 2 broadbean plants in the backyard and 

the father and son landlord team knocked on my door unannounced and yelled shocking 

abuse at me and my son. I am leaving on the 9th of jan. 

Aaron The first place I rented in Enmore had a landlord who insisted on coming by to collect 

the rent as cash. He asked when would be good for us then came at the only time I said 

was bad. After the third week none of the three girls I rented with would deal with him 

because he offered to let them keep the cash if hey took him to their room. Two or 

three times he just let himself in and the only time an electrician came round the 

landlord's son claimed to be with the guy so he could snoop around. 

 He also started the trend I've had in many rental places of not calling exterminators, 

just tell me to clean up and the plague of mice/rats/roaches from outside will just go 

away. 

 When he rented the shop in front of the flat he was going to give them keys to our 

place to use the toilet. He threatened me when I wouldn't go along with his scheme 

then when I wouldn't back down he build a shanty toilet that drained badly and turned 

the dirt floor of the shanty into a ranch smelling quagmire that stank out the back yard 

and back of the flat. 

 We cut our losses and left after six months of fighting to have the place cleaned up, 

roaches exterminated, and anything done about the paint peeling and falling from the 

walls. He again threatened me but I left. He kept the bond even after the tribunal sided 

with us. I'm not sure it was ever lodged properly. 

 To make it even creepier on of the girls who lived there called me a year later when she 
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found out the landlord has a record of sexual assault against female tenants. 

Matt There was one place rented by a perennially dubious Newtown RE, first day there a rival 

agent arrived and asked why I was trespassing - the property was under probate as part 

of a divorce settlement, not to be leased! 

 

Then there was the flat above a restaurant, when the owner renovated the shop, water, 

power and phone were all cut repeatedly and without notice. Woke one morning to 

crashing sounds to discover they'd hammered a large hole through one wall, showering 

my video collection and various electronics with plaster dust. A small outdoor terrace 

area was also consumed by the new ventilation system for the restaurant. When we 

demanded our rights as stated in the lease, he shouted "What lease?" Thankfully the 

tribunal of the day took our side, but it's a stark illustration of the sense of entitlement 

some landlords have.  

 

Most recently was the landlord who insisted on repairing and painting the mouldy, 

collapsing ceiling himself ... Hallway was stacked with materials for weeks. Of course, he 

only got around to it after five years because he was planning to sell ... 

Tom I lived in an apartment in Petersham in 2012. The landlord had some "mates" come over 

and replace the guttering. The "mates", who were not qualified tradesmen but backyard 

handymen replacing the guttering managed to dislodge several roofing tiles and created 

a 40cm diameter hole in the roof above my bedroom. The loose titles didn't fall through 

the plaster ceiling so I had no idea there was a gaping hole. Within 2 days pigeons had 

come into the roof and created a nest directly over the cieling light, presumably because 

its a warm spot. The pigeons would make noise all day and night. I contacted the real 

estate and they ignored me for 2 weeks. I woke up on the morning of my birthday (go 

figure) to find bird lice crawling all over my body biting me. They were all through the 

bed and all over the room. They had come in from the tiny gaps around the cieling light 

and dropped on to me and my bed during the night. I contacted the real estate agents 

again. They finally contacted the landlord. The landlord came over and argued with the 

real estate agent in the hallway about how to fix the situation. The landlord wanted to 

use his "mates" cause it was cheaper. The real estate agent wanted to use a qualified 

roof repairman. The landlord came back later in the day and pleaded with me to allow 

him and his mate to fix it. I said that was between him and the agents and that I just 

want it fixed cause I was sleeping at a friends house at great inconvenience. He came 

back the next day when neither my housemate or myself were home and "fixed" the 

hole. He illegally entered the premises without permission with one or several of his 

"mates". The whole thing made me uneasy between lice and illegal entry. Being a renter 

in inner west sydney is like being a second class citizen. I puke in my mouth when I 

realise how much money is sucked out of bank account every week to pay some total 

wretched jerks income. Then said landlord can collect negative gearing on the whole 

thing. The agents are evil, in most cases more evil than the landlords in my experience. 

Charlie Mine's just the common story of living in a place for a year and a half and putting in 

multiple complaints about the widespread mould and, relatedly, lack of ventilation in 

the bathroom and just being told that they wouldn't install a fan or anything because it 

would be too much work. Mould was never addressed. Still no bond back after almost a 
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year. 

In the place before that the landlord would just show up whenever he felt like it and let 

himself into the house, demanded $1000 a week in cash and hiked up the prices so we'd 

move out. Felt like we didn't have any rights if we weren't going through an agent. We 

were unsure of the laws but didn't have time or capacity to chase anything up anyway, 

as all of us were studying full time and many of us worked on top of that. 

I'd also like to note that I know very few people who feel they are able to be stable 

when renting, and we don't see any possible way to ever afford our own homes. The 

inability to ensure something as necessary as secure and stable shelter is phenomenally 

draining and I honestly believe that services to aid young people (or anyone) in ensuring 

they have adequate shelter and stability do not currently have the capacity (or funding) 

that they should. 

Beck I'm nearly 42 years old. I am most insulted by the fact that my 20-something real estate 

agent speaks to me like i am a child. Some basic respect would go a long way. 

Ella We rented a place through a reputable agency. For the first few weeks, everything was 

fine, we were always 6 weeks ahead on our rent, we'd moved in happily. Then our 

landlord started just showing up on the property with no notice, often just walking into 

the backyard without even knocking on the door to see if anyone was home. After the 

3rd he did this, we warned the agency that the next time he arrived without notice we 

would call the police. He backed off for a while, but then started texting my roommate 

(who is a rather large-chested girl) out of nowhere. He made her feel extremely 

uncomfortable, and again we had to warn the agency that if it continued we would be 

filing a complaint with police. 

 We didn't hear anything for a few months after this, and we thought it was finally over, 

but then on Easter Friday, the landlord just showed up on our doorstep (again, no 

notice) saying he wanted to pick up an old fridge. We told him he could come and get it 

on the Monday, as we were having friends over for a party and he'd given us absolutely 

no notice. He seemed annoyed at that, but he left. We then had a knock on the door at 

6:30am on Easter Sunday from the guy pretending to be a handyman! Luckily my friends 

told him to leave, but what the hell!? Each time he showed up, we told the real estate 

agents but they seemed totally unconcerned that this bloke was acting in this way. 

Ultimately, we decided to leave because of his increasingly creepy behaviour. Low and 

behold, he drove past the house at least 5 times while we were loading up the moving 

van!! 

 It was our first time renting, and we were unsure about what rights we had, but even 

we knew that this guy was acting completely unacceptably. I wish the real estate agents 

had paid more attention to how upset and angry we were getting at the whole situation, 

and we hadn't been forced to threaten police intervention before they bothered to act. 

Kitty Yeah so, we did emergency electrical repairs, haven't been compensated, also replaced 

an oven cause the landlord put in a dodgy one that lasted about a month, the one time 

we accidentally damaged the property we fixed it straight away, we also complained 

100 times about a crack in the toilet that never got repaired until it gave way a few 

weeks ago and I ended up with 2 broken feet, the second my landlord gets sued for 

damages guarantee rent will go up if we don't get evicted cause he is a tight ass 
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Eli I guess reading this makes me realise I still have it better than some... I've lived in my 2-

bed+sunroom-flat for 6 years now, the rent has gone up by a moderate 30% in this time. 

It's currently just over 50% of our family income.  

 The flat is the Sydney standard issue 'cheapie': All is basically working, but crumbling, 

shabby and hard to keep clean. Not a single improvement has been made in our 6 years. 

The place has last been painted in 1998, according to the landlord, the carpets are older 

than that, so are the kitchen and bathroom. The worst problem is the (illegal) lack of 

insulation between floors. We're walking around literally on our neighbour's ceiling - in 

our kitchen there's a crack you can see their light shining though at night. Maintenance 

is the usual issue - took 4 months to fix a broken window in the stairwell, 5 to fix a 

broken fence, now the other fence has been taken down by neighbouring strata 

company. This was half a year ago, now the property isn't secured to the back lane, 

which makes hanging up washing with a toddler in tow really hard, and the backyard 

virtually unusable. Worst issue was recent toilet problem: first it was blocked. Took 3 

weeks to get landlord to come round with a mate to clean the pipe. They broke the seal, 

then it was leaking on the floor instead. For another 3 weeks, then they 'fixed' it with 

tape and said we'd have to move out if we wanted it done better. Apparently the whole 

bathroom would need to be taken apart because the toilet was concreted to the floor 

instead of screwed on. After I posted an official complaint and some more calls etc, they 

now fixed it better. They did, however, damage the neighbours' selling in the process. 

Now they have a dripping ceiling and I'm worried we'll eventually break through the 

floor. 

 All that said, moving would be expensive, and we'd end up paying more for an equally 

ill-maintained place or going to Katoomba or somewhere thereabouts (we're in 

Paddinghurst now). Better the devil you know.  

 The plight of all Sydney tenants! 

Reba OK, so what are some of the suggestions to address these issues have come out of this 

discussion that Jenny Leong and The Greens can take to the review? 

 

 So far I've seen these: 

 - Mandatory premises report / fitness for habitation inspection to be done by an 

independent body before a property is allowed to be put on the rental market, much 

like a car needs an inspection for rego. This report needs to be available free or near-

free to prospective tenants so they know what they're getting (a fifteen minute 

inspection with 20 other people looking through the place just doesn't cut the mustard 

here). In fact, if this was to replace the final inspection when the previous tenant leaves, 

it could address some of the issues of unfair claims on bond money. (Don't let 

landlords/agents slug the leaving tenant for the cost of this inspection, though.) 

 - Mandate that rental applications and contracts must have a cooling off period, to 

bring them in line with every other industry in which people must sign fixed-term 

contracts, and to take some of the pressure and panic out of the house-hunting process. 

 - Some sort of rating site for landlords and agents (similar to the mechanisms used for 

ebay or airbnb), so that tenants can also see the good and bad agents and landlords. 

This would be the flip-side of the rental blacklist that exists for tenants.  

 - Institute pet bonds so that renters can also have the benefits of animal 
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companionship. 

 - Penalties and/or compensation to the tenant for unsuccessful claims on bond money, 

to discourage the rampant practise of speculative, spurious, or unfair claims on bond 

money. 

 - Legal support for, and encouragement of, longer lease periods of 3, 5, or even 10 

years, to give tenants security in their homes. This is especially important for families 

with school-aged children, but desirable for almost all renters.  

 

And one that I haven't seen here but would love none-the-less (and that The Greens 

should definitely champion smile emoticon ) - some scheme to encourage or compel 

landlords to install solar panels, solar hot water, and water and energy efficient 

appliances, so that tenants aren't unfairly left with higher energy and water bills than 

they otherwise might. This could even be some sort of shared-cost scheme where the 

landlord and tenant share the cost of the installation (it would need to be backed by a 

longer lease to allow the tenant to get the full benefit of the investment they've now 

made in the property). 

Frank Ashfield - 2013.  

 Throughout the duration of the lease we kept getting letters saying we were behind on 

our rent, which was odd since the three housemates all had direct debits set up. 

Querying this with the agent, they said it was because we were paying "odd amounts" - 

the rent divided by three - and not to worry about it.  

 

However when we actually moved out we were given a bill of almost 3k for unpaid rent. 

We asked them to show us when we fell behind or missed a payment, and all they did 

was give us the entire rental ledger and point us to the amount at the bottom.  

 

So... we went through it with a fine toothed comb - Well, we had a scheduled rent 

increase which was written into a year extension of the lease to occur six months in. As 

it turns out, they'd just increased the rent straight away without telling us, so our 

account was becoming further and further in arrears. Whoever was doing the rental 

ledgers also realised about 4 weeks before the rent was due to change and re-set it to 

the correct level... before raising it as scheduled.  

 

When this was pointed out to them there was an 'oops' followed by a further bill, this 

time for about 1.2k. Considering we'd lost all faith with their "Creative" accounting, we 

contested and enjoyed a good 4 weeks of angry phone calls and threats about how bad 

the tribunal was... only to have a final call from the agency manager the day before the 

tribunal to say he'd just found out about the issue and 'fixed' it straight away.  

 

Part of me thinks this is something that they try with all rentals - sort of like speculative 

invoicing of tenants? 

 

OH OH I almost forgot - after going through the rental ledger we actually invoiced the 

agency for the time it took us - $40 an hour, and we have a minimum billable amount of 

4 hours. They were REALLY angry, calling it an 'illegal invoice'. HA! 
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Lance Landlord left the garage completely full (as in, can't walk in) of old mattresses, broken 

TVs, shopping trolleys, and bags of rubbish. 

 

 And broken asbestos. Lots of it. 

Chloe Current flat had issues with the bathroom leaking up through the carpet just outside the 

door. Took 4 phone calls and a strongly worded email over the space of 2 weeks for the 

real estate to finally organise a plumber. Plumber told us that the reason for the leak 

was due to the person who renovated the bathroom (renovated right before we moved 

in) doing the dodgy and not sealing the shower. Same real estate also claimed me and 

my partner were a month behind and $1800 in arrears. Took 3 weeks of messages left 

with their secretary (no callbacks from the property manager ever) and finally my 

partner physically going into the office and waiting an hr until the property manager 

would speak to him to sort out. Long story short we argued that we were in fact a 

month ahead based on our records of payment from account statements, but still had to 

pay the arrears as they refused to accept this and were then called 2 days later and told 

that theyd made a mistake and we were in fact a month ahead on our rent like wed 

said. We were cut a check for the extra $1800 of the alleged arrears we'd paid to avoid 

having a black mark on our ledger. Oh and final one: i went to apply for a phone plan 

and needed to provide a tenancy agreement. Provided the agreement id signed in 

march 2015... was told by the telco it was expired. Double checked it and the real estate 

had essentially forgotten to update the tenancy agreement date from when my partner 

and i had re signed in march so the end date was listed as october 2014... still waiting on 

a callback from the 10 odd messages ive left for the property manager over the past 

month about it. Mind you this is a highly recognised national real estate chain/brand 

Shannon 

Ja

me

s 

the oven in my rental property was leaking gas from inside it, and it wasn't working 

properly, and I was in the middle of flying interstate every second week because my 

father was dying - I asked the real estate agent for a replacement oven that didn't fill the 

air with gas, and he replied asking me how much i would pay for it. I asked him to give 

me some prices - he said about 800$ - and then a friend told me to check my contract , 

they have to provide it. I wrote him a letter asking why he would try to make such small 

money off someone and no reply, they just got the new oven. Sad. He wasted energy to 

try and make more money off the already exorbitant rental prices. 

Thomas I lived in a share house for a while where most of us were either students or had just 

moved out of home and so didn’t have much money or the previous references to apply 

for most places. It was a six bedroom house with thin boards splitting the largest room 

in two. The landlord was subletting the place to all of us while living next door. He would 

come over most days with 7 or 8 dirty toy poodles following him and harass whoever he 

felt like about rent (before due date) and set up cameras in parts of the house including 

the front door where he monitored and took photos of people coming and going.  

Some rooms were furnished with old stuff he got from his side job as a removalist. He 

also hoarded a lot of stuff in his garden next door which contributed to the pest 

problems. The house was covered in mould, all the carpets were damp and one of the 

bathrooms had a slug infestation. There were cockroaches everywhere as well as the 

occasional rat or mouse. Once I went into the kitchen to find the landlord had written 

on the toaster “dead mouse do not use” and sure enough there was a dead mouse 
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inside the toaster. The ceiling of my room would leak water from the kitchen upstairs 

and this was never dealt with in the time I was there. Once he killed a rat with a knife 

tied to a stick. 

One place I lived we received a letter in the mail informing us the house was to be 

demolished for a new apartment block. They then tried to charge us $3000 on top of the 

bond for cleaning up the place, charging something like $600 to replace the cheap blinds 

which were broken when we moved in (they were never actually replaced) apparently 

paying two guys $80 an hour each to clean the walls for 8 hours a day. 

Another place I lived the landlord refused to have a door handle installed on my 

bedroom door and we eventually had to hire someone to come in and install one for us 

out of our own pocket. A lot of the fuses in this house had blown and were no longer 

working but this was never fixed, it took months for a leaking shower to be repaired. 

The house had been badly renovated and had a lot of weird issues with the doors, floors 

and walls. 

After moving into an apartment we liked we were informed 5 months in that the owner 

wanted to move back in and we would have to leave. At another apartment the water 

heater under the sink had been leaking for months rotting the kitchen cupboard, after 

finally being replaced it started leaking again and has not been dealt with. A few of the 

windows would not close properly and this took months to address, the one power 

socket in the bedroom had blown and was also not fixed for months.  

Of course this is on top of having landlords constantly invade my privacy with 

inspections despite every previous inspection being spotless and rent always paid early. 

Never being allowed to have anything on the walls or have any pets and in apartments 

not being allowed to hang my washing under cover on my balcony as it is against strata 

laws. 

Amanda I am currently renting a nice old place. I have rented with the same real estate now for 

seven years and they're really nice. I moved after 6 years of living in a house that was 

falling apart where the land lord would never fix anything!! I had to take a matter of a 

broken air conditioner to the tribunal because he was charging extra rent for it and it 

hadn't worked for over 6 months.... 

 Anyway the land lord at this new place is quite good and usually fixes everything that 

needs fixing. 

 Grounds keeping is included in the rent and one time while the mower man was here 

he broke my rear windshield while whipper snipping.... 

 To which I was never compensated. (photo included) 

 Then I had an issue where the power tripped out and electricians were given permission 

to enter without my consent while I was at work... 

 I arrived home to find they had broken a table which has my turtle tank on it and I was 

very lucky the tank didn't fall and smash!!..(photo also included) 

 Also have had no apology from the company and no compensation... 

 It was a faulty air conditioner that tripped the power and as the land lord is in England 

and uncontactable I have now been without air con for almost two weeks... 

April A rented place we had was painted while we lived there. Painters dropped house paint 

on our furniture, didn't clean it up and we heard nothing from the agent when we 

informed them. 
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Renee Renting in Penrith, NSW. During a trip away the owner, tradespersons and bank entered 

the house without permission or notice, to value the house, and painted every single 

window in the house shut. For the entire time I lived in the property, the asbestos roof 

had a hole and the roof leaked, which caused widespread mould. With the windows 

painted shut there was no ventilation either, nor did the air conditioning work....For 9 

months we had no ventilation, until my boyfriend at the time spent an entire day prying 

the windows open. The owner would pop by whenever he felt like it, several taps leaked 

and were never fixed, and they would try to charge me the water bill. Every few weeks I 

would then get nasty phone calls for my rent being overdue (It was due on Friday, I 

would pay on a Friday, however their payment method would take one/ two business 

days to clear and I was supposedly in arrears and my rental reference would be 

threatened. Eventually the house was put on the market, so on top of everything else I 

was expected to put up with constant unannounced tradespersons (blocking my 

driveway access, so I couldnt get the trailer from my front yard I needed for work, whilst 

a car was left in my driveway for an entire weekend with no tradesperson in sight), I also 

had constant inspections. When I finally couldnt cope with any more and moved in with 

my in laws I was then abused for not allowing the photographer and open house (to re 

rent the house) while I was in the middle of packing (they only wanted Saturday 

afternoons, whilst I was home with my 3 children) 

Selene Currently renting in Ashfield. Landlord offered me $1000 to " hang out and do things 

with him" when I refused he began staking me and being in the property up to 5 times a 

week. Sent wife a him letter asking him to stop coming into the property and going 

under my bedroom window as well as outlining the fact he needs to give notice and 

can't be over all the time according to tenancy laws. They terminated my lease. Fair 

trade got involved and informed them of their responsible as landlords. So they upped 

my rent excessively as they couldn't terminate me. Again I asked them to to being in the 

property excessively, again they ignored me. I called the police to complain about the 

excessive staking and sexual Harrassement. Police have spoken to landlords but he is 

still coming into the property approx 2 times a week and still doesn't give any 

notification. He also makes his tenants pay cash, he also charges some of them for water 

illegally and he never puts in the bond lodgement forms 

Donna Charming 3 bedroom in Enmore, leaking and mould that made me so sick I lost my job. I 

also lost a great deal of property to the mould - books and shoes. Real estate and owner 

just said, it wasn't so bad - it's normal mould. They refused to fix the kitchen floor, it had 

holes that went all the way to the ground - oh and broken glass fixed with tape, a 

leaking ( as in about to fall out) window was 'repaired' by placing a flimsy awning. And 

they wanted to increase the rent. $600 per week to 650. The mould impacted my 

asthma for close to a year, even after I moved, I missed so much work I lost my job. 

Gaye How many tenants have been told that it isn't possible to pay their rent by direct 

transfer from their bank account to the agent's account? That the "only" way they can 

pay is by using a third party direct debit service that charges the tenant a monthly fee 

for the "privilege" of using this service? After a series of emails to my agent explaining 

my objection to this third party fee skimming system, the agent eventually offered 

another way to pay- by bank cheque or money order, both having higher fees attached 

than the third party system! On further enquiry, I'm told that I can pay by personal 
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cheque. This requires obtaining a cheque book and attending the office or posting the 

cheque and also means that an employee of the agent will have to attend the bank to 

deposit the said cheque. It all seems so unnecessary and ridiculous. Yes, it's "only" a few 

dollars a month to use the service (who is it servicing?). Multiply that few dollars by 

many thousands of tenants and someone (probably a wealthy landlord) is making profit 

for doing very little and charging tenants for the "privilege". 

Rin You know, as an American who used to live in QLD I've always said how much I miss 

living there. I talk about how Australians have their heads on straight, how they speak 

up and cause political change, how employment laws are fairer there, and how when 

something's wrong there's a council to speak to about it.  

 Yet I'm honestly APPALLED at what you're going through in rental situations. The things 

I'm reading here are, in America, the type of illegal that would land these scumbags in 

jail for more than a year. Mold? Illegal if untreated. Unwarranted visitation? Federally 

illegal. Destruction of renter property? Federally illegal. They'd be frankly LUCKY if they 

got a state jail and not a federal prison. And in states where the temperature in summer 

is hot enough to cause heat stroke while sedentary, here it is illegal not to include an air 

conditioner. And apartments come standard with appliances, including luxury ones like 

dishwashers. 

 

You deserve better. You really, really do. 

Cassady We lived in a small flat above a shop on the main drag in busy Newtown. The landlady 

wouldn't get qualified tradespeople in to do repairs, insisting on using her "handyman" 

instead, who turned out to be her extremely reluctant nephew. They would arrive 

together and argue in Greek, and he would cover the leaky bathroom with Selleys No 

More Gaps (or occasionally glue things with aquadhere). Even major leaks got the 

Selleys treatment, like the shower dripping into the business below, which I believe they 

also owned. One day the "handyman" told us he had better things to do and he was sick 

of coming over to fix the toilet that was constantly leaking and soaking the floor, so he 

handed us the Selleys and told us to fix it ourselves in future.  

 

They never closed the front door while they were there, despite the entrance being in 

the middle of a busy retail area surrounded by cafes and pubs. There was one 

particularly concerning incident where the two of them were arguing in the bathroom, 

about whether or not they needed to fix the toilet, when we heard voices at the 

entrance saying "do you want to go inside and see what they've got in there? Maybe we 

can find some things for you to play with", followed by a young woman and three young 

children coming up the stairs into the flat. They encountered me at the top, not about to 

let them all traipse in, and at least looked a bit embarrassed before they turned and 

went back out the door. Apparently they were more family members who had got bored 

waiting in the car. And because we insisted on being there when they came over, the 

"handyman" would make disparaging comments about how he wished he could just stay 

home all day doing nothing like us.  

 

When we ended the lease, they tried to charge us for a window that had been broken 

before we moved in, and that they had told us at the beginning of the tenancy that they 
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were going to fix. Luckily I had already emailed a photo of the broken window to the real 

estate when I was moving in, so they were unable to withhold payment of our bond. 

Jacilda The last house we rented had a flat upstairs, we kept running out of hot water and 

discovered that the flat was using our hot water tank, which we paid for. The flats stair 

and toilet light were on our electricity meter and the water wasn't separately metered. 

We complained and they finally gave upstairs their own hot water tank, but we were 

never reimbursed for water usage and the added cost to our electricity bill for the hot 

water and lights. 

 Of course there was also mould growing in the bedroom, which ruined curtains, shoes 

and furniture, not to forget health. The landlord said to open the windows and spray 

everything with bleach to kill the mould. 

 We were without an oven for a week. 

 There was no insulation between the upstairs flat and our house, we could hear 

everything, and I mean everything they did upstairs. 

 We finally moved out when the new tenant upstairs was a creepy guy who drank all the 

time, and would leer at my daughters (youngest one was 11), the RE originally said that 

they would consult with us about any new tenants upstairs, but they never did, we had 

party teens a few times living above us, but creepy guy was the last straw. 

 When we raised any issues we were told if we didn't like it 'move out' but don't expect 

a good reference. 

 If you complain too much they threaten you with blacklisting 

Gillian Whilst living in a 1br townhouse in Newtown paying $550 a week. The landlord put the 

rent up to $650 6 months after we moved in. We looked at our options and apparently it 

was legal. The landlord said "either you'll pay it or you'll move out and someone else will 

pay it." 

 I no longer live in Newtown. 

Caitlin Can we just talk for a moment about how difficult it is for some of us to secure a lease in 

the first place?  

 

About a year ago I must have submitted over fifteen rental applications, during which 

time I had to move out of my existing living situation and was just lucky enough to be 

able to sleep on a friend's couch until we found a place. Being students, my friend with 

whom I was looking and I were of predictably low income. We could afford the rent for 

the places to which we applied, however. And while not exhaustive, we did both have a 

rental history.  

 

The first place we applied for rejected us even though they had not found a tenant they 

preferred. They just didn't want us because we were students. Time and time again, we 

would turn up to an inspection of one of those very rare properties for which we could 

afford the rent, put in the best application we could, and were told on numerous 

occasions that we had been rejected from a three-bedroom house in favour of a couple 

without children. It seems the landlords choose the most advantaged applicants as a 

matter of course – applicants who could easily pay much higher rent – without a 

thought to those of lower socioeconomic status who have a far smaller pool to choose 

from when it comes to vaguely affordable housing.  
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It was immensely stressful to experience first-hand the widespread indifference of 

landlords to the situation of students. Wondering what all these landlords thought we 

were supposed to do if we couldn't even rent the rare property we could afford, I 

became quite distressed over that time, wondering if we'd ever secure a place to live – 

particularly before the semester began.  

 

We did find a place in the end, but it was a house nobody else wanted. When we 

inspected it looked, to put it delicately, like a krokodil cookhouse. We've put a lot of 

work into cleaning it up and making a home of it, but it has taken a long time and we've 

accepted dealing with a two-faced and misogynistic real-estate agent as par for the 

course. Still, we're holding onto this place for dear life because we know we'll find 

nothing cheaper in the inner west, let alone be accepted for it. 

Millie At the last place I rented (that I have just moved out of due to WestConnex property 

acquisition), I paid rent to a real estate agent, but the landlord was ALWAYS popping 

around to do maintenance on the property like now lawns etc. there was never any 

written notice of his impending arrivals. This went on for the entire tenancy (which 

lasted 1 year and three months). The landlord was always a bit flirtatious with me, often 

asking me why a woman like me would ever be single and the like. I just would nod and 

smile and exit quickly.  

 Then about 4 or 5 months before I had to leave, he was over at the property mowing 

lawns and stopped to chat to me as I was having a coffee on my ground floor balcony. 

He began asking me why I didn't have a boyfriend and that he looks pretty snazzy when 

he's all dressed up to go out dancing at Ashfield Leagues Club. He also mentioned that 

he touches the backsides of other women on such occasions. He continued on with (and 

this is a direct quote) "if my wife doesn't give it to me every morning I have to go and 

get it somewhere else."  

 It was completely revolting and ridiculously i appropriate to say the least. I called the 

police about it so that there was a record of this incident I file in the event that it 

escalated. Of course the police admitted there was little they could do about it. I knew 

that would be the case but just wanted the incident on file.  

 In addition to this I emailed the real estate agent to let them know. They replied to my 

email saying that, "That is very out of character for ______ (the landlord."  

 After sharing this information with my neighbour in the complex, she told me that the 

real estate are actually related to the landlord. So naturally nothing came of it.  

 The landlord stopped talking to me for the most part, but as a consequence I am still 

waiting for my bond to be returned and would not be surprised if they "discover" repairs 

that need doing, or money that they think they would need from my bond despite the 

fact that the complex is going to be demolished in the coming year to make way for 

WestConnex.  

 

And it's notoriously difficult for single mothers to find decent accommodation. And then 

once they do, hard to avoid unwanted advances from randy landlords. 

Clare I have also experienced shared water, gas and electricity meters that are not disclosed 

when signing a lease- we had a granny flat attached to our house who paid for none of 
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it. I had to take the real estate agent to tribunal over that too. Thank goodness for free 

legal aid, those people are champions and empowered me when I really thought I was 

too much of a little guy (20 years old, student, low income, female) to bother even 

trying to beat them. 

Aaron I lived in a share house in Chippendale with an awesome landlord but a Real Estate from 

hell. From the first week they started claiming we were behind in rent, we would go in 

to to show the receipts they had given us and they laughed it off a silly mistake. It was a 

"silly mistake" that happened every week and if we didn't show them a receipt in two or 

three weeks they'd threaten eviction then we'ld show we were up to date and it was a 

Silly Mistake again. Every week for 18 months. 

 After we were there for a few months someone broke in by smashing a rear window 

while we were out. They came back at least twice in the two months the RE refused to 

fix the window because "the owner needs to approve it". Then the owner called to pick 

some stuff stored in the back shed (we knew about it when we moved in) and I asked 

why he wouldn't approve the repair. He hadn't been told about it. He showed up the 

next morning (after calling to let us know) with a glazer and very pissed off RE agent. 

When the owner left the RE said she was looking forward to re-evaluationg the rent 

soon. 

 When we moved out the owner dropped by to see us off. He did a walk through with 

me and liked the work we put into cleaning. He had to tell the RE to return the bond 

after they claimed they needed it for cleaning. 

Eleanor Rental prices are so ridiculous. I'm 32 years old and only recently have my husband and I 

been able to get a place without needing to have a housemate. And that's because 

family owns this property. Hubby and I work in the disability sector so our income is 

pretty low. I was watching 'The Full Monty' not so long ago and caught myself thinking 

that the characters in the movie must be well off because they don't have housemates. 

When the characters on welfare in 'TheFull Monty' look well off in comparison to what 

renters in Australia put up with, there's something seriously wrong with the system. 

Smellen I went away for 3 weeks. 

 In that time the shower grew hair. 

 (The house is very old and falling apart-will post pics of the walls) 

Andrew I've had many landlords that expected tenants to supply their own blinds or curtains. 

When I lived in a termite ridden unit in Stanmore on Parramatta Road the landlord 

renovated the shop below and cut a hole the size of a basketball in my lounge room 

floor without telling me. He probably accessed the property without telling me when I 

wasn't at home as well. If I hadn't seen the hole and had stepped into it I could have 

easily broken my leg. My current home has had chronic damp and sewerage problems 

over 10 years. 

For about the first seven years I would have sewerage coming up in my bathroom, 

laundry and backyard about every three months before they finally fixed the problem 

and the place shared a sewer line with other properties meaning I was regularly being 

exposed to my neighbours' excrement. The house is so damp inside I have a 

dehumidifier running 24 hours a day that removes 8 litres of water from their air in my 

bedroom every day. Every room but the front room has mold on the walls or ceilings 

and I'm pretty sure the spores are affecting my heath. I only stay because the rent is so 
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cheap though it's gotten so bad I don't have friends or relatives over. I have other health 

issues which prevent me from living in a share house so I have to bear the extra expense 

of living alone. When I first moved in I asked the real estate people if they could block 

up the chimney so their solution was to shove an old mattress up it and when I asked for 

a fresh coat of paint they painted over every power point in the house 

James My last house was on Eveleigh Street in Redfern.  

 It was nice and cheap while the awesome local community was still living there too.  

 But: 

 The roof leaked. 

 There were used syringes left over from previous tenants. 

 The down pipe from the (upstairs) toilet had a hole in it right outside the kitchen 

window. 

 Every time anyone used the (upstairs) shower, it leaked through the walls and dripped 

onto the (downstairs) kitchen light switch, the kitchen light flickered occasionally. 

 

Whenever we complained, the agent would avoid returning phone calls. One went so far 

as to try and blame the syringes on us until they looked at the condition report with the 

needles noted on it.  

 

We didn't want to push too hard for our rights because we knew we'd probably be 

kicked out in retaliation and its very hard to find somewhere else we could afford.  

 

Then they upped the rent by about 20%. 

 

We ended up taking them to the CTTT after 3 years and settled for just having 

everything fixed.  

 

One year later they kicked us out, did the laziest, cheapest renovation and quadrupled 

the rent. We suspect they were able to do this because by then the AHC had demolished 

the awesome community that used to live around us and the middle class white people 

now felt comfortable to move into the area around the block. 

Nancy Probs would be better to not have to rent or own other people's homes at all, but in the 

current context... Major props to the tenants union. It has been an invaluable source of 

advice on a number of occasions. 

 

First, the limits on rent increases should be tighter. Rent increases proportionate to 

wage (incl. Centrelink) increases. 

 

Second issue is having to move all the time because of development. That's been my 

main experience in this area. With this comes the fixed term lease trick, which while it 

gives some security in tenancy, it also enables landlords to kick us out with less notice 

and holds us liable for double rent while in transition. The new act should put more 

power in tenants hands if the landlord does not renew the lease, we should be able to 

stop paying rent and move out within the period of notice (so we can afford to move, 

pay new rent and bond etc.) this is the case with ongoing leases but with the inner west 
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property market it seems harder to actually get an ongoing lease (and they offer less 

certainty from our perspective). 

 

Then there's the practice of encouraging and enabling tenants to bid against each other 

on rents. Happened to me too. To my knowledge there is no risk of punishment towards 

landlords & agents who do this. 

 

Pets should never have to be declared, it's not the landlords business. 

 

And of course, I have usual nightmare stories, here's some highlights: Newtown, raw 

sewage leaking through back patio, took the landlord 4 days to send a plumber around. 

Redfern, mould down walls on both floors took 10 months and a long tribunal case to 

address, rent doubled by the next lease. Enmore, balcony collapsed and someone fell 

through, eventually booted for development (again). Dulwich, 4 property valuations in 

10 months (1 per year is what tenants have to negotiate in the current act).  

 

Knowing that you probably won't get to live in your home for more than a year or two 

feels dreadful. I don't want to live anywhere else in Sydney, here is my home. 

 

Also. What's with over 100,000 empty houses in this city!? 

Didvid I once overheard the receptionist at my real estate tell someone on the phone that a 

single property manager had 'more than 300' clients. This would go some way in 

explaining why, as a tenant, it is so hard to get a response out of them.  

 

 Imagine if a large portion of those tenants all called up with serious problems within the 

space of a week? That property manager would be required to service 42 properties a 

day. 

Davidson So many stories, I don't know where to begin.... 

 -Looking at a property that had been listed as a 'two bedroom apartment' by the R/E. 

When my partner and I got there it was a rundown BEDSIT...asked the agent what the 

hell they thought they were doing falsely advertising it, their classic response a 

flabbergasted: 'no, we fit three students in here!'  

-house in St Peters whose kitchen cabinets opened onto The Void 

-flat in Enmore, nice and freshly painted. We moved in: 'do you notice a funny smell?' 

Within months the walls are dripping water every time it rains, black mould bubbling 

from the walls behind furniture, so much clothing and furniture ruined. I developed 

chronic sinusitis, was given a coarse of antibiotics and was told by the doctor that it was 

probably because of being in a damp environment for too long. Why didn't we 'just 

move'? Because rents are completely unaffordable 

-fortunately, eventually, we're able to move! Fairly well maintained flat in Dulwich Hill, 

wake on the second morning after moving in to find our landlord with his face glued to 

the window, trying to see though the curtains. I great him with a cheery 'good morning!' 

and he nearly falls over in fright. Have caught him and his son doing this on a number of 

occasions... 

-landlord cutting down tree in backyard at 9pm... 
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There's more, but it stresses me out too much to think about it all at once. 

Being a landlord is not a real job. 

Polly When you end up with gross black mould in a bedroom due to some sort of external 

leak in the building 

Hannah I think the changes introduced in the new Act regarding pets should be revoked. 

Removal of the option for a pet bond means that Landlords are less likely to approve 

people with pets. Sometimes a landlord will accept a tenant if they offer more money 

(which presumably in their mind makes up for potential damages), but a lot of rentals 

are listed these days as "No Pets". I think reinstating the ability for a pet bond would 

open the market up for a larger pool of applicants. In my experience I've found most 

people who choose to be pet owners (remembering these are people who take on the 

responsibility regular feeding / walking of animals) to be amazing tenants. I can tell you 

that my dog is certainly a better tenant than my 18 month old! 

Comment 1 in response - Should be illegal for them to ask if you have pets, it's none of 

your landlord's business 

Comment 2 in response - I don't really understand the point of a pet bond. We already 

have to pay a large bond to cover any accidental damage. This is enough. 

Kasey When we first decided to move out together my now husband and I looked through a 

property in Panania that was old and smelt of mould. It was probably a palace compared 

to some of the properties that are listed on this page. However, when the hubby went 

to walk towards the back of the house and literally put his foot through the floor, we 

knew it wasn't for us. This was when the Sydney prices were just starting to sky rocket 

and everyone was looking for rentals. We were first time renters and ended up in a 

granny flat on a property in Woronora. The place had a fair few issues mainly minor but 

some bad mould/damp issues and a sewage pump system that constantly broke down. 

To the agents credit, they always did their best to get on top of things. I know the 

landlord didn't want to spend money and at times and I am sure the agent felt like her 

hands were tied. Being first time renters we just wanted to get a foot in the door so we 

saw out our 12 months and let them know that we definitely would not renew the lease.  

Our agent went above and beyond to find us a new property and we lived there without 

any dramas for the duration of our lease. We only chose to move as we had a chance at 

renting a friends place for a lesser fee so we moved on. Real Estate agents are not all 

horrible people and as much as they are working for the tenants they are also working 

for the landlords who can at times be very unreasonable. It can't be easy being the 

middle man. However I am mortified by the stories I have read below and cannot 

believe that people have suffered injury as a result of dangerous housing. I also cannot 

believe that agents/landlords feel that they can berate and bully their tenants so as they 

don't have to be responsible for their own properties. If you buy a place as an 

investment than as an owner you have a legal obligation to make sure that your 

property is fit to be lived in.  

As a tenant we pay good money to have the priviledge of living in a safe and operational 

home enviroment. If lease terms are agreed on by tenant, landlord and agent then the 

terms in which the property has been leased should be upheld until the very end of that 

agreement. There is no reason whatsoever for an agent or landlord to enter the 

property without prior consent from the tenant unless on the grouds of an emergency. 
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The tenant has the right to their privacy as they are paying for that right. They are 

paying for a service you are providing. If you were sold mouldy bread at the 

supermarket would you not take it back? After all you have paid for a service that has 

not been provided and could impact on your health. As sad as it sounds maybe we do 

need a governing body that inspects rental homes before they go on the rental market 

to make sure they are safe and livable for the general public.  

Maybe potential landlords should also have to have a set amount of $$$ aside in a kitty 

for rental repairs before they are allowed to rent property out so there is no issue in 

getting it fixed. Maybe a set % from their rental return should have to be deposited into 

this kitty each week to ensure that if there are problems they can be fixed. If people 

can't be trusted to do the right thing, then maybe it shouldn't be so easy for them to get 

away with doing the wrong thing. It is not okay for people living in Sydney today to be 

living in substandard housing, especially when the majority of us cannot afford to buy 

housing of our own. 

Casey Included dryer short-circuiting, never looked at (5yrs) 

 Included dishwasher - not working (4-5yrs) 

 Included airconditioner - not working (1yr) 

 Leaks in heavy rain - not fixed (reported continuously since at least 4yrs ago) 

 Drain in laundry literally not connected to a pipe, causes flooding in ceiling below - not 

fixed (reported 3yrs) 

 Mould in ceiling in bedroom from on going leak from balcony - painted over once, 

mould still present causing breathing difficulties to asthma prone tenants, mould 

resurfacing (4yrs) 

 Hole in bedroom ceiling caused by tradey looking at mould. Unplastered over for ?2yrs 

 Paint peeling off ceiling (2yrs) 

 Showerhead fell off due to rusting (more than 2yrs) 

 Blackmould infestation in carpet in living room (5yrs) 

 Unable to open balcony door (over 5yrs) 

 Wall crumbling away from window frame (first reported 4yrs ago) 

 Balcony unsafe, tradeys said avoid using it (2yrs warned by tradey) 

 

Report report report, nothing happens. Told the landlords don't want to spend the 

money fixing it.  

 

Force them to fix something, suddenly find the real estate agent is slamming with 

breaches (and verbally threatening evictions).  

 

Call tenancy union for advice. Their advice is move. 

 

Fear of losing roof over head keeps tenants quiet. 

Comment 1 - Would be nice to be able to withhold rent until you at least get what is 

included on the lease repaired (eg, aircon, which isn't considered an urgent repair, 

despite there being no other way to cool that particular townhouse in Summer) 

Comment 2 - One of the things that needs to change is the law regarding evictions. The 

rules in most (if not all) European countries are significantly different because a larger 
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proportion of the population rents. 

Maximus Further to what someone else has posted about price horror and rent eating up most of 

your incoming money.  

 

I live in a nice house in annandale where I rent a room for 200 a week, which is mates 

rates because we know the owner (200 was kind of the upper limit for my budget and I 

decided to go here because it was close to work and uni and it's even hard to find 

anything at 200 or under within 15km of the CBD). I moved into the place at the 

beginning of this year and I studied full time while working two casual jobs. 

 

The nature of the casualised workforce is such that your destiny is very frequently 

beyond your control. Your hours change from week to week, as does the amount of 

money you bring home. Balancing changing shifts across two casual jobs adds another 

layer of challenge. Being a casual worker means you basically have no rights: no annual 

leave, no sick leave. I can sometimes negotiate a shift switch but usually if you can't 

show up due to any circumstance it means losing a day's pay, which can be catastrophic 

when you are paying 200 a week and earning 300-400 depending on your shifts. You 

stress about getting sick. You get sick, you go to work unless you can't walk or speak. 

You always make sure you save as much as you can 'just in case'.  

 

When rent eats up 50-70% of your weekly income (roughly, and fluctuating, again 

because of the casual work) you have to plan your life carefully. It's a constant battle to 

find which supermarket sells fresh fruit and vege for cheaper. You avoid eating out as 

much as possible. You need to cook something to have for lunch the next day as much 

as you can. This year I felt friendships deteriorate because I couldn't be social enough, 

couldn't go out because of work commitments or cost. I did allow myself to go out when 

i thought i could spare the cash and not put money into savings for that week.  

 

I don't want to 'play the victim' or overstate the difficulties of working two jobs and pay 

most of what you earn into rent, because in my case i am actually one of the 'lucky 

ones'. It's been hard, stressful, yes, but manageable.  

 

My proposition is this: it should not be this hard. Housing should have a price ceiling. It 

should not cripple you socially or financially or both. I am one of the lucky ones because 

I know that there are so many people worse off than me, a white able-bodied male who 

has been fortunate enough to find a 'mates rates' deal and two jobs to support himself. 

But it's hard to shake the feeling that things should be a bit easier than this, that 

government should recognise the market delivers outrageous inequality in housing. And 

yet the reality is this: most politicians are homeowners, and many own investment 

properties. It's in their interest for house and rent prices to increase.  

 

They are not on our side (in the majority of cases). And there are so many people not as 

fortunate as I am. I can't imagine how tough some people are actually doing it - and in 

any just, fair or sane world they should not have to do it this tough.  
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- price ceiling 

 - more public housing  

 - no person can own more than three properties 

 - a more accessible tribunal system that doesn't threaten to financially ruin you if you 

lose 

 

 power to everyone doing their best swimming against the tide. 

Louisa In my house we had a terrible mould problem. My mum, whose asthma had 

disappeared for 15 years, came back as a result. We pestered the realestate agents for 

ages to do something about it but they made it clear nothing was going to be done. This 

was because we kept the house very clean so the mould was not visible in many places. 

But you could smell it and it was festering under the house. We got an expert 

microbiologist in who confirmed this, but still nothing was done. Mum had to move out 

to an air BnB, and once it became clear nothing was going to be done we were forced to 

break our lease and move out. It wreaked havoc on my mum and our family. we 

received no compensation for the expenses we incurred from accommodation, buying 

hepafilters and moving. 

Minos Originally when I moved into this house, I signed a lease that stated that I was aware of 

the condition of the house and that is why I was leasing it below market value. It's been 

lovely, it's in a great location and paying rent (in the past) hasn't been a struggle (like the 

old days!) 

 

However, each year the landlord increases the rent - almost in proportion to the 

dilapidation of the house. So, as the house becomes more run-down, the rent increases.  

 As the rent has increased, affordable housing in my area has disappeared.  

 

Should I move from an area where I have lived for almost 20 years? A community that I 

have nurtured, formed lasting relationships in and work in? 

 

Over time I have paid in rent the equivalent value of a studio apartment, to a landlord 

who is retired and owns several, equally dilapidated properties in the area.  

 

My earnings are his income, but he is too stingy to spend money on maintaining the 

spaces that his income depends on, feeling that renters are lazy and need to 'get off 

their arses'. 

Ceinwen At my previous rental property there was dodgy mouldy carpet in the main living area, 

which the landlord had (discreetly!) covered over with lino. Just bizarre. Upon moving in 

I wrote a letter to the real estate citing the health act, requesting the removal and repair 

of said floor and they told me that the owner would rather just give me my bond back 

and see me on my way. I elected to stay because it was was in my price range and 

because it was in an excellent location. As you say, these are the difficult choices renters 

face when living in such a tight market. 

 

That flat was within a sub-divided heritage-listed building on Enmore Road, and is 

extremely run down to say the least, riddled with mould and rising damp. The owner 
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was extremely slack when it came to maintenance of not only my flat, but the rest of the 

building. The real estate tried to be helpful in some regards but they couldn't force the 

owner to do anything he didn't want to do.  

 

I gather he thought Marrickville Council had some responsibility towards maintenance 

because of the building's heritage listing, though not 100% on that. It was a dead-set 

dive anyway and I think he had no business renting it out really, but he knew he could 

do it anyway without much fuss because the location made it irresistible. 

Samanta After growing and now living in multiple rental properties I have seen my fair share of 

landlords. My parents always taught me even if we did not own the property we still had 

to reside there and therefore take care of it as our own, needless to say landlords love 

my parents. The recent property (they have been there for 10+ years) my parents and 

siblings reside in is a disaster! The electrical box was faulty for 5+ years causing daily 

blackouts and the owner refused to pay! The owner on multiple occasions enters the 

property at strange hours just to 'have a look' even after she was warned by the real 

estate and most recently the sewerage pipe on the side of the house burst under the 

house and the owner will not pay for the chemical to destroy this mess! This is stopping 

the electrician to fix the the older problem and they are now living with no power in half 

the house all the while the landlord is hiking the rent to pay for ongoing 'maintenance' 

... unfortunetly my parents have seen abit of hardship in recent years due to health so 

they had no option but to put up with it! Thank goodness they are now leaving! 

Bel  How do we know when someone has offered more money on a rental application and if 

those applicants have won the rental battle for an extra tenna? This happens ALL THE 

TIME! It gets to the point where if you don't offer more, you get nothing. But then when 

they move out then rentals go up and then the cycle goes round and round and the 

prices go up and up! Its a bloody joke and someone needs to stop it. 

Vesna Ive lived in a house in Newtown in which mould was in the living room and 2 of the 3 

bedrooms. I was so very sick with respiratory problems the entire time I lived there. It 

should be 100% illegal to rent out any home that has any kind of mould problem in any 

habitable room; to say anything else is ridiculous 

Emily In a previous rental I had mould in the second bedroom ceiling. I cleaned it off and it 

came back. I bleached it and it came back, I used every mould killer known to man. I 

started to get migraines and my asthma got much worse. I closed off that room and 

stopped using it as the real estate and landlord didn't seem to keen to respond to the 

emails I sent with the photographic evidence. (I didn't want to have to pay for re-

painting) 

 I used to check the room periodically and try to air it out on hot days but noticed that 

once it rained the roof would actually have water droplets sitting on it or dripping on to 

the floor. So I took more pictures as the carpet cleaning would also be up to me.  

 5 or 6 months into my lease the lounge room light fell out of the ceiling and hit me in 

the head. There was water dripping down the cables. The power shorted out and I left 

the apartment for two days. When I came back with a friend we secured the lounge 

room light and turned the power back on but water would drip periodically from the 

socket. 

 All up, there was water coming through the ceiling in 3 places, the carpet was affected, I 
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couldn't use the second bedroom nor the ensuite (which had no ventilation either) and 

had to be careful turning on any electrics in the lounge. 153 emails later I decided to 

break the lease with 6 weeks left. They wanted me to pay to the end of the lease (I'm 

guessing so someone would still be paying it off while they fixed the issue.) At this point 

I went to the tenancy tribunal just to get out of paying those last 6 weeks in an 

essentially unlivable apartment. I got told I should have asked for rent back as part of it 

was obviously unlivable but I just wanted out. 

 Take pictures, look after yourself and ensure you have a good relationship with your 

landlords! 

Gregory I would like to first thank you for letting me get my story out. 

 

I moved into this apartment August 2014 and reported to the landlord two days later 

that my bedroom roof was leaking. 

 Today is January 6th 2016 and my room is still leaking. 

 The building was built in 1882 in Summer Hill and I live above a coffee shop. 

 The previous coffee shop owner shut down due to termites and damage that the 

landlord refused to pay for. 

 We have had several break in attempts and advised the landlord. 

 Nothing was done. 

 People urinate on our front door as do pets that get tied up at our front door and other 

dogs that are off the leash as they go to the new coffee shop below. 

 We then lost our access outside as the landlord advised it was to be shared and then 

got a letter under our door (we had no mailbox until just recently when we told them 

our mail was being stolen) 

 We are no longer allowed to go outside to hang our washing. 

 I only have front door access and I have a permanent medical condition with my heart. 

 I advised the landlord that if I needed ambulance access could they please fix out back 

so there would be two access points. 

 They said no. 

 On my 45th birthday collapsed and it took from 7:30pm to 10:45pm to reach me. 

 I have been told to move out by the landlord and my story isn't over. 

Sam I went to my RE agent regarding our issues, to be told that if we didn't like ti, to move 

out! Oh, but she'd give me a good reference!  

 

 Issues are: broken floor boards (2ft gap to the ground underneath); cockroach 

infestation; mushrooms; mold; broken fly screens; only 2 or 3 vertical blinds still 

remaining..... 

Monique I forgot to mention! The landlords at my old place wouldn't let us use the back shed or 

garage and would let themselves in the garage to access the back shed whenever.  

 

They used it for storage and it had a separate lock and key so we couldn't use it. We 

weren't allowed to use the garden either as they didn't like the look of it. When we 

moved in there was a lovely garden bed and they ripped it out because they didn't like 

it. So we just had an empty garden bed.  
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When we moved in they said we could garden if we wanted to, but it had to be very well 

maintained (which we planned on doing), but given their strange rules on things it felt 

like too much effort.  

 

The house was basically infested with cockroaches too. My housemate and I cockroach 

bombed the entire house and laid traps and cleaned the place thoroughly, including 

cleaning the walls and back of all shelves in the kitchen because the lack of ventilation 

really made things gross, but it never lasted long and the landlords seemed to insist that 

the place was bug free when we moved in. But..... It was infested. 

Ali  Not exactly a horror story, but pretty annoying: 

 A couple of weeks after I moved into my apartment, my next door neighbour knocked 

on the door one night and told me that my bathroom fan and shower are too noisy and 

asked me to not use them after 10pm if possible. For the record he was right, they were 

both noisy and I'm a night person, so going to bed at midnight meant occasional 

showers at 11pm. 

 So naturally, I contacted my landlord (he managed the property himself and not 

through an agency, a fact that the dodgy property agents didn't tell me until the 

moment I signed the contract), but my landlord said that if the neighbour wants peace 

and quiet he can go live on a farm somewhere and there's nothing he can do about a 

noisy fan! 

 That back and forth battle went on for months during which I felt guilty every time I had 

a shower or turned on the light to use the bathroom and had many more knocks on my 

door (I just couldn't tell the neighbour to not bother me because he was right, even 

though there was nothing more I could do about it). 

 After months of my neighbour and myself complaining to the strata (unsuccessfully), 

the corporate body (or whatever they call them) and that big brother ombudsman that 

governs the neighbourly disputes like this, my tight-a** landlord finally budged and 

coughed up the money to fix the fan (he personally came with plumbing tools and fixed 

the shower taps himself) and I have been able to go to the loo after midnight with a 

clear conscience! 

Julie This is not really a horror story but one of frustration. Our son is on a disability pension 

and working in a supported work environment earning less that $5 per hour. He has got 

marred to a lady who is also on a disability support pension. Because of their intellectual 

abilities their work prospects are limited and therefore their income. There is no way 

they could afford to pay commercial rates to rent properties. So we had to sell our large 

home and provide for them by buying a villa. We moved into a lifestyle village and 

although we enjoy living here we do miss our other home. But what choice do parents in 

our situation have? We want to make sure our intellectually challenged children have 

permanent accommodation. We were just lucky we could do this for them financially 

But it was money we could have traveled with and enjoyed with in our retirement years. 

Candice We just vacated from a private landlord who completed the bond refund paperwork 

incorrectly to refund the entire bond to her despite signing paperwork that she would 

refund the bond in full to us. She then made up over $800 worth of 'damages' which 

were essentially wear and tear carpet and curtain cleaning. We weren't offered three 

independent quotes, she just got the work done and then showed us receipts. She also 
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refused to pay back 4 days overpaid rent owed to us after we vacated. We took her to 

tribunal and were basically told our dispute over the supposed damages would be found 

in favour of the landlord because that is the default finding of the tribunal. We were told 

that even though she couldn't prove that she spent our money on the supposed repairs 

that we would lose. She also then brought along additional receipts to the mediation 

which again she couldn't prove were for repairs to the property made after we vacated. 

We were never offered the opportunity to inspect the supposed damages or the repairs 

we paid for. In the end we paid over $800 for the owner to clean her house. 

Liz I recently ended my lease as I was living in a three bedroom terrace that had ceiling 

mould in the bathroom and one bedroom. We had to hassle the real estate (who was 

hassling the landlord) to get this fixed and it took over 3 months to get someone in to 

even look at it. We had multiple builders come through but no fix and it was only until 

we involved Fair Trading that the mould was cleaned and painted over.  

 

We also had to have pest control come out multiple times due to rats coming into our 

kitchen and at one point we had a dead rat under the house that made the house smell 

awful for weeks.  

 

 

In addition when my housemates first moved in the courtyard was overgrown and they 

found multiple syringes that had been thrown into our courtyard from the housing 

commission next door.  

 

We asked for compensation/rent reduction during the time we lived here but this was 

constantly ignored by the real estate/landlord (the real estate would not reply to our 

emails or phone calls and only after multiple phone calls or emails would they reply).  

 

This was an awful situation and the only solution the real estate gave us was to break 

our lease "without charge". This wasn't a viable solution at the time and we were not 

offered any other solution. The handling of the situation by the real estate was sub par 

and we felt that we had been taken advantage of. This was then topped off by the real 

estate giving us a bad reference for any application we made when we broke our lease 

which made finding somewhere else to go difficult. We were never rude to the real 

estate, nor did we ever trash the house, if anything, we always made sure the house was 

clean. We just wanted our house to be liveable and for things to be fixed promptly. 

Sophia Just over our real estate. Do they even get paid to do their job because they really don't 

act like they do? Forever chasing them up. .... forever having fo push to get things done. 

They alaays make excuses and blame the owner. The thing is, we know the owner.... 

they are not the problem. We have had probably 5-6 agents 4 of which changed in a 

space of 12-18 mnths. Everytime we get a new one they cannot be bothered to get hand 

over from the previous one or get access to records etc, we have to tell fhem in writing 

everything all over again. Cannot name the real estste on here because I am too scared 

that it will have repercussions. 

Comment 1 - We had a similar experience about 10 years ago living in a beautiful house 

that was much loved by the owners who moved interstate for work. The real estate just 
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wouldn't take our complaints about a leaking water pipe seriously which ended up 

costing the owners a lot more I imagine. Unfortunately we couldn't communicate with 

the owners directly. 

Comment 2 - We can fortunately do that but don't like too. Our owner is toiling with 

cutting out the middle man and just having an arrangement with us... but I dunno. I 

think real estates are all pretty much the same. If I owned and wanted to rent out not 

sure if I would trust agents as much as tennants 

Comment 3 - I've had the same issue in my last two rentals too - okay owners, horrible 

real estate agents 

Comment 4 - I have tracked down the owner on a number of occasions, One notable 

time was when I was living in Sydney. The stove broke and the only sink that wasn't 

blocked was in the toilet. 

 After repeat arguments with the PM about the legal agreement and "essential services" 

I finally got a hold of the owner (tracked him down online). 

 He was a lovely guy in his 50's who apologised profusely, A plumber turned up the next 

day and then a couple of days after that he brought a new stove and installed it with his 

brother. 

 He had no idea I had being having an email war with the PM. 

Liz That time I went to move into a new property but the old tenants were still there (turns 

out they hadn't been given a termination notice), and the real estate agent told me I 

had to negotiate a move in date with them. Remember that Deb Phil? Having to move 3 

times in 2 years thanks to landlords/investors selling their properties. Going to too many 

rent inspections I care to think of where the real estates are openly inviting people to 

bid the rent up. 

Shaunna The law on toilets if there's an inward opening door without lift off hinges, the distance 

form the bowl to the door must be minimum 1200mm.  

 

This has been contained within the Building Code of Australia since the mid nineties, to 

apply to any new dwelling or older dwelling undergoing major renovation. 

 

A large social housing provider servicing Western Sydney rent old substandard 

properties for head leasing that don't meet the requirement, a tenant took them to the 

tribunal because its unsafe the distnace of toilet to the door is 750mm. 

 

Rationale for the rule, around 20 years in force is that if people fall off the throne in 

medical emergencies like strokes, asthma attacks, heart attacks, they will block the door 

and be unable to be rescued. 

 

The providers representative attended the tribunal and vigorously opposed the tenant 

application, exploiting a technicality that the dwelling was built befor ethe law change, 

but without full evidence the tribunal believeed them anyway over the tenant. 

 

The worker did reveal management wanted them to fight the claim hard because it 

would be a lot of cost to them to upgrade properties to outward or sliding doors or 

fitting lift off hinges and restrict the properties they could select for head leasing. 
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Management adopted an absolutely uncompromising stance. No funded tenancy 

advocacy organisation would assist the tenant by speaking on their behalf. I feel 

government funding compromises the independence of some organisations and their 

advocacy becomes far less robust than it could be. 

 

The tenant with my assistance sought help from a Greens MLC who provided supportive 

representations, but ultimately made little headway, the Green MLC gave up quickly and 

would not pursue the issue in a parliamentary question. Thousands of vulnerable 

persons could be at risk of there's no reform on demanding current building code 

compliance in toilets. 

Ashleigh Living in a "3 bedroom " house which is technically only a 2 bedder as one bedroom is in 

the centre of the house and has no windows or skylight , only one door. It was 

advertised as a 3 bedroom house. In August 2014 I asked the landlord if they could 

possibly put a window or extra door in and they said yea if you sign a 3 year lease we 

can do it by Christmas 2014. So I signed a new lease in September under the condition 

the window/door would be done as my daughter was now at an age where she no 

longer slept in her cot and was ready for her own room. Fast forward to now Dec. 2015 

and I'm stuck in a 3 year lease with a 3 year old sharing my bed as no window or door 

has been put in and when I bring the matter up with the landlord I'm told if I leave 

before the 3 years is up I'll have a black mark against my rental history for breaking a 

signed lease agreement. I refuse to use the bedroom for myself or my kids as it is a 

health risk with no natural light or ventilation and also a fire risk if there happens to be a 

fire at the one doorway who ever is in the room would be trapped. 

Euigene Why do agents have the ability to request to inspect a property between a five hour 

time frame? 9am-2pm seems like an invasion of privacy and rights, Agents should not be 

able to interrupt someone's day in such a way. I realise they can enter the property 

without you, again this is not something i am comfortable with. Someone walking 

around my home whilst I'm not there? 

Skadi Why is it always one year leases? Why not 5 year options? They have this in other 

countries. Why can't we offer this here? 

Aanya In Europe, a tenant has a right to many years as a minimum term and a right to deck out 

their whole apartment (even their kitchens) so they can surround themselves with an 

environment they wish to live in. It is like shop rental here in Australia, the right to deck 

out. Why can't someone live with hot pink walls if they are living in it as a home and it is 

them sleeping next to it and they are paying VERY GOOD MONEY to live there? Why 

should a landlord abuse a person's right to live in a home - why should the landlord 

dictate living conditions when they are skimming subsidies from Govt through negative 

gearing, then determining that a person has to live with ridiculously short terms and 

threat of eviction and no right to make it a home? Shop owners don't go and damage 

shops - in Europe people live long term in rental and don't damage houses (most people 

live under rental there), why can't this happen in Australia? We need real tenancy and 

secure housing laws here, not an efficient system to pay off someone else's house at 

their convenience and whim and be abused by it in the meantime. In Australia tenants 

have virtually have no rights - if the landlord does not want to sign another lease after 
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the initial term, there is nothing a tenant can do about it other than live month to 

month (thus reducing the term to 3 months). If after that the landlord wishes them to 

leave on a 3 month no fault notice and then push the rent up - there is nothing that can 

do about it without consequences that severely compromises future rental applications. 

Serious upgrading of the Legislation in defense of tenants is the only thing that can 

make a difference to the rental housing issues in Australia. 

Peyton My partner and I are expecting our first baby in June. We moved into the town house 

we are in now late last October. Since then we have been terribly unhappy with the 

house and have demanded multiple repair requests from our real estate that they have 

not followed through with. As a young couple of ages 26 and 22, I feel we are being 

taken advantage of and they assume we don't know our rental tenant rights. As 

dedicated book worms we read almost everything there is to know about particular 

topics. Three official requests have been made to get the kitchen fixed and zero things 

have been done about it. The only thing the real estate and landlord have done is email 

me threatening that if I didn't do the measurements for the kitchen cupboards that it 

wouldn't get fixed until after the new year. Being a good tenant I felt obligated to do it 

even though I had no idea what I was measuring and I believed they should have gotten 

a professional to come and do that job anyway. Since that email they havnt done or 

called me to notify me of any repairs even though it is past the new year. I was thinking 

of taking the dispute to the tribunal but we only have a couple months left of the lease 

but I really wish there was a bad real estate list like there is a bad tenant list because My 

real estate would be on my bad list. 

Tiffany So mine's not so much the landlord but action not being taken and repairs not being 

made for months on end. 

 Here i go... 

 We moved into a house which is rented upstairs and downstairs separately (we are 

upstairs) i also bave two kids aged 2 and 9 months. 

 Our downstairs neighbour doesn't like any sound at all so when my kids walk/crawl up 

the hallway or even plays in their bedrooms he bangs on his roof (our floor) and 

proceeds to yell abuse through the floor this frightens my 2 year old that much that she 

either freezes and screams or runs to either myself or my partner (in most cases 

whoever is closest) he has also come up to my door and yelled abuse at me infront of 

my 2 year old, he has hosed my 2 year old when she was on OUR balcony.  

 The real estate has supposedly given him two breach notices and spoken to him but will 

not evict him because there is no evidence apart from damage to his roof. They have 

also told me that we do not have a case and it will just be thrown out of tribunal. I've 

called fair traiding, the police, emails to the Realestate, phone calls to the Realestate 

and still nothing has changed. We have been living like this since we moved in in May 

2015. 

 Ive been driven out of the house due to our downstairs neighbour due to the abuse and 

banging, it's amazing he hasn't put a hole in our floor. 

 When we moved in I put in countless repair advises and waited months on end for 

them to be made until i called the realestate to follow up on it....we waited three 

months to just get things looked at then a further two months for the repairs to be 

made. 
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Tara 12 months and still waiting in a leaky house. 

 Oh and the rent went up. 

Tandara I currently live in a unit in Summer Hill. The bathroom plumbing totally sucks. The toilet 

doesn't flush half the time, when the washing machine drains it comes up through the 

sink or just pours out the back of the machine and floods the bathroom, when the 

bathtub drains it comes up through the drain in the floor and floods the bathroom. I 

have notified the real estate a number of times and their response is always "Thats a 

strata problem. We will pass it on." And then nothing happens. Its been like this for a 

year. I am reluctant to pursue it too much because I have a feeling that the problem is 

actually quite big and I will be kicked out rather than repair it. 

 

Another issue I have is with Owner/Occupier vs renter. This flat and the last one I lived 

in, in Marrickville, were in quite large buildings (roughly 30 units). In both of these 

buildings, residents were a mix of owner/occupierss and renters. I've noticed in both 

buildings there is a definite sense of us and them - owners seems to look down on 

renters. There seems to be a separate set of rules for owners and renters, owners are 

allowed to get away with things that are definitely against Strata By-Laws but these 

rules are strictly enforced for renters. I think the assumption is that renters don't care 

about the property, and we won't be here for very long anyway! Because, you know, we 

renters all just want to destroy the place then move on to the next.  

 

I'm just curious - in this situation, do owners have more (or different) rights than 

renters? In any case, I really don't think this is useful for fostering any sort of sense of 

community and making it a pleasant place to live. 

Ida Would love to see even more attention being given by press and politicians to 

neglected/barely livable places that pass as "rentable" in Inner West. And more pressure 

applied on real estate agents, and landlords plus some legal action on behalf of us 

tenants. It seems that Greens are the only ones who care- and not surprised considering 

the state of politics! So keep up the good work guys! 

Nick my landlord takes most of my social services payment each fortnight. can this plz be 

acknowledged as a horror story too? yes we have mould and things that go unfixed and 

its too hot and too cold and cracks and everything, but the real horror story is the one 

that leaves me in poverty frown emoticon housing needs to be free. this situation in 

which private property owners makes money from those who don't own property has to 

come to an end. it places people in poverty, holds them there, makes them sick, 

sometimes kills people. surely this is the ultimate property horror story? 

Radhika Hey I have several rental nightmare stories to tell you but have just recently bought a 

house only to have the tenants refuse to move out after 90 days notice. After much 

discussion amongst my friends and coworkers, bad tenants are just as common and the 

rental tribunal almost in all incidents support them. The case before ours, the Tenants 

had stayed 6 months without paying any rent, again the tribunal deferred the hearing 

due to an excuse the tenant made. Who pays the landlords mortgage during that time? I 

have equal amounts of bad tenant/bad landlord cases to share with you and my own 

experience recently inspired me to start a campaign as the tribunal only seems to 

protect bad tenants and bad landlords, while people doing the right thing get screwed 
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over! The real estate agent said for eg in the last overhaul the required amount of notice 

to a tenant went from 60-90 days... This is how much notice we gave to our inherited 

tenants and when they refused to move out, the rental tribunal said we shouldn't have 

vacated our old rental until they vacated and gave them more time. In our house! While 

we and our two kids were now homeless...surely that's not right??? We did the right 

thing by our old landlord and their new tenants. Not cool! 

Kitty Today - the lock on the front door of the building stopped latching a week ago, meaning 

anyone can walk in. Walk down to leave the house for the first time today and the lock 

has been removed completely. By the time I left for the second time to pick up to pick 

up my baby from day care, the lock had been replaced. Get back to the building with 

baby and arms full of shopping, to find out my key doesn't work. Building owners have 

not supplied a new key, told us about the replacement, or even given us updated 

contact details. The only phone number we have is disconnected. There needs to be 

proper ramifications for this. Currently, there isn't. All I can do is write them a letter 

stating how they have contravened the act. But there is no point is taking it to the 

tribunal, because the tribunal can't order anything except for them to not do it again.  

 

If it wasn't for a neighbour coming out of the building, I have no idea how baby and I 

would have gotten into the flat this evening. 

Amanda Another point to make is if the tenant goes to the tribunal to seek redress then we are 

'tainted' as being trouble makers (even if we have just cause and win) - with some 

agencies asking us to declare if we have lodged action at a tribunal when we apply for 

other rental properties. Its a legal document so you shouldnt lie. Do you think that will 

put you to the bottom of the pile as a less favourable prospective tenant? it should be 

illegal to ask that question as it is discriminatory - no better than asking a potential 

employee if they are thinking of having a baby. IF you were a bad tenant then that 

should show up in the defaulters database offering a landlord some protection then why 

should we have to declare and be potentially disadvantaged for what is a tenants lawful 

right to seek redress against a dodgy landlord or agent?  

 

We often put up with issues and take no action because once we start tribunal action 

that leaves us vulnerable to rents being increased, leases not being renewed. It may not 

happen immediately but bad blood usually ensues especially if the Landlord or Agent's 

actions are questioned or they are held accountable and a tenant knows it won't end 

well. THAT is why we tend to put up with unfair, substandard clear breaches of the lease 

especially if we don't have access to additional finances to fund another removal, put 

down deposits/bond at that particular time and/or if it is a tight rental market = less 

availability and crazy pricing, or it will disrupt work and schooling. Or short end of lease 

notice periods - 30 days is often a tough call to find something affordable and decent in 

a lot of areas, in school districts and arrange a move. 

 

For taking action the tenant is also at risk of receiving a negative, vague or less-than-

glowing-read-between-the-lines reference from the former agent making it difficult to 

secure another property and risk being homeless.  
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You never know when or what boot will drop - so enduring is sometimes unfairly a 

better option than the consequences. It's often about maintaining security for your 

family and the Landlord's hold that balance of power. 

Rose We've just came back to NSW from Tasmania where we rented directly from a 

landlord,not an agent. We are both 73 and were shocked to the core by his aggressive 

behavior on final inspection. We spent days cleaning bathrooms, rubbish bins, ovens. He 

threatened us that he'd make sure we'd never get another rental unless we signed his 

exit clause. One example of his demands was that he expected us to remove the oven 

door because there was a smear on the glass. 

 We have bought a new home here in NSW, but it makes us very angry that he could 

make those threats to people who have no option but to rent and that they have the 

power to blacklist people. 

 There are no consequences for their terrible behavior 

 

 A cranky granny 

Jack A piece of legislation i think is sorely needed is the requirement to declare any 

hazardous materials like asbestos that exist in the house and require all properties with 

it to be inspected by a third party before being placed on the market or exchanging 

hands. The number of times i have inspected a property and found exposed, cracked or 

broken asbestos in sheds, roofs or bathroom walls is ridiculous. I don't want to die in 40 

years from cancer and i don't want children to die because their parents couldn't afford 

an asbestos free house ether. 

Elisa Landlords and tenants each have various rights to try and remedy a problem (lets say 

$1000 problem). Landlords can withhold bond, do repairs and increase rent, or not 

renew the lease. Tenants can ask for repairs, do the repairs and ask for compensation, 

or take it to the tribunal if the repairs/compensation is not forthcoming.  

 

Here is a question - what is stopping the landlord/agent from retaliating against a 

tribunal outcome by raising the rent exorbitantly or not renewing the lease?  

 

 In the case of my problem (a dangerous gas oven which was eventually replaced with a 

non-working gas oven and months of negotiating to get the second oven fixed) we could 

probably ask for rent back pay, but are worried the landlord will up the rent $100/wk or 

kick us out (we are on month-month, as they never got back to us about a new lease). 

Michelle I've just got a new real estate agency for the property I rent. They only gave me the 

option of paying through a ridiculous website. I have to enter a 15 digit 'rent card' 

number. It takes 3 days to process and they charge $9 in advance for 3 months of their 

'service'. On top of that they charge $1 each time you pay rent for the 'convenience'. 

 

They warn you if you don't cancel you will continue to be charged even if you move. 

There is a $5 cancellation fee. This means if I pay my rent weekly I'll end up paying $21 

dollars every three months for the 'privilege' of paying my rent. 

 

 The websites slogan is ''the EASY way to pay your rent". 
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Tudor my first house in syd collapsed due to other peoples drug abuse and other bond holders 

did nothing so i lost whole bond - but comercial agent never lodged bond (ive had 

agents do this before which is illegal) 

 

now i know to make out money order to government authorities not agent or owner 

 

last house bond not registered and snatched - watched us clean everything then would 

not give anything (i knew he was broke) claimed i had stolen money tin with about 20 

bucks in it. Then a week later his windows got smashed and he stalked me, online, via 

phone and at work for months acusing me of smashing windows and told my manager  

 

sydney seems far worse - all this in ten years - twenty years in Adelaide happened once 

 

ive been doing commercial warehouses since but lotsa legal issues there living off grid - 

like being given short notice to vacate 

 

im leaving state now as i cant cope - with work getting worse, trouble with acomidation 

that only lasts a few years and my disability - rent prices are too high to live off if im 

unable to work 

John Landlord tried to increase the rent a second time within a year. Meanwhile they refuse 

to fix anything. 

Leon I didnt suspect a thing at first, but the place I used to live at was actually a sublet scam. 

The "Landlord" was impersonating the real owner of the property he rented from and 

was collecting rent of his own from tenants in each room then pocketing the difference. 

It would be great if there was legal grounds to have the unjustified enrichment refunded 

Tracy Why is it that rents never go down? In our area at the moment housing prices are 

falling, but we never see our rent go down, but as soon as property prices rise - bam! Up 

goes the rent????? 

Gabriel We rented a three storey property last October in Wollongong. After moving in, we 

found out that NBN wasn’t fully installed in the premise. A NBN utility box was installed 

outside the house near the garage in the first level. When we tried to connect the ADSL 

Internet using the same provider we used in the previous house, the company explained 

that NBN was already available in our property and they would not continue providing 

ADSL internet due to the decommission of the copper cable in my area in 10 months. 

Thus, we agreed to install NBN Internet.  

 Our internet provider sent a NBN technician to install the connection box inside the 

premise but according to the technician the external utility box was installed too far 

from the property’s living areas (Level 2) and rooms (Level 3), so additional works were 

required to bring the fibre optic cable from the outside NBN box located near the garage 

(Level 1) to inside the laundry (Level 2) where the technician found it was more suitable 

to connect the NBN box and battery. The NBN technician refused to do the job because 

it was difficult for them to do and it was not considered a ‘standard installation’. They 

said that we would need to pay a registered private electrician. We contacted a private 

electrician and he gave a quote for the amount of $ 850 to do the job (equivalent to 

almost two weeks of rent). The work involved drilling a hole in thick concrete in the 
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garage ceiling. Once the optic cable was installed it would remain part of the property, 

improving its value for future t tenants.  

 We explained this situation to our real estate agent. They responded that the owners 

replied that they were not obligated to paid costs of installing NBN in the property. We 

contacted NSW Fair Trading and they backed the owner. At the end, we paid $ 850 

because we depended on Internet to do our jobs but we believe that it is unfair that 

tenants have to pay for the costs of changing from copper cable to NBN Internet, 

especially, because most people when they inspect a property to rent, they assume that 

it would be easy and inexpensive to connect to Internet. Indeed, if the NBN is not still 

functional and ready to use, tenants take the risks of not having Internet service 

(because providers are not taking ADSL new orders anymore) or connect the service 

paying high costs that owners are not obligated to pay. 

Ellie 40 degrees celcius and my landlord refuses to put in ceiling fans or an AC. 

 

 this is ridiculous, in Canada it's illegal to not have heaters installed in the house and 

with global warming landlords should be forced to install god damn cooling devices i am 

MAD 

Dan Look, for my part, I’d like to see anything possible done to ease the state of near-open 

war that characterises the real estate market; I’m not going to talk about landlords at all 

because the only private rentals I’ve been involved with have been great. Let’s talk 

about properties managed by estate agents: In the current system everyone behaves as 

if everyone else is out to screw them. For example, the bizarre ritual of having your 

bond deducted for cleaning fees when you have had your lease terminated FOR A 

RENOVATION which will half-demolish the joint. Every tenant with experience expects 

the estate agent to try and deduct hundred of dollars in “cleaning fees” for a house that 

is about to be covered in plaster dust in a week’s time. I totally understand that this may 

be in the rental agreement but it’s also a flagrant attempt to get some free money in 

defiance of good will, and this kind of mercenary nonsense is why the rental market is a 

combat zone. Or, how about my place a few flats ago where the estate agent cancelled 

the inspection with zero notice, so we handed the keys back in at the office, then she 

phoned us up a week later to charge us for cleaning because the house was “dusty” - as 

if we were permitted to break in to the flat to dust it daily for her. Hell, renters are bad 

too - I know that. You lie and smuggle extra flatmates in because the rationale is that 

the real estate agent will try to screw you, just like all the others, so you better start 

screwing them back to it comes out even. We all know that everyone is out to screw 

everyone else, and so we all behave accordingly. In an ideal world there’s be a bit of 

flexibility built on trust - I could fix a window in my property on the understanding the 

landlord would chip a bit off my fee if it were competently done; I could upgrade the 

fittings or whatever. There’s no reason that these things aren’t *technically* feasible 

now, but as long as the relationship is a war zone, you don’t put your head above the 

parapet. Contrast Europe, where I was for a few years, where I was regularly involved in 

flats with 5 year leases with concessions based on property maintenance, upgrades and 

what have you. I had insurance for when I damaged something, never needed it. And 

naturally, everywhere, EVERYWHERE, was cheaper and more central than Sydney. 
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Colleen After renting a property that was apparently linked to a lot of drug activity our 

electricity bills and water bills (mind you the water bill was only told to us by the rental 

bond board as a claim against our bond ) we suspected something was wrong as our 

bills for electricity were 3.5 times our normal bills . We were told by the electricity 

people that we only had a peak meter and that would be why , so after checking with 

the real estate apparently if we wanted it changed that would cost us.  

 We learnt a huge lesson which is not to trust any real estate and also from now on we 

will be demanding a water bill on every inspection .  

 Water was impossible to use the amt stated as we had pavers outside and no watered 

gardens and no pool .  

 Sure it had previously had leaks and electrical wiring for hydroponics but they get you 

by making sure you have handed back the keys before you can have the water and 

plumbing inspected .  

 Happy to say my bills are now a quarter of the price and I have the piece of mind that 

no drug activity occurred here .  

 Always thought in between buying that real estate rentals were great but after this 

experience it is fight document photograph and email everything constantly . Sad state 

of affairs when this is constantly happening to everyone .  

 By the way the house was released with an increase of $30 per week and no where was 

it stated about excessive costs for water or electricity .  

 Shame on the whole system ! 

 Should be mandatory disclosure not enter at your own risk !!! 

Jacqui Our kitchen flooded in the middle of Tuesday night for the third time in a year after we 

had been asking for them to fix it urgently and The real estate agent had been coming 

back with vague statements and delaying builders (I once had to negotiate between our 

neighbour and the builder to access to the side of the house which involved handwritten 

notes being exchanged only to find out the landlady had decided to cancel the builder). 

This wasn't just rain water that flooded our kitchen and it wasn't something we could 

stop with buckets. Manolo bailed more than 500 L of water and I did my bit too. 

 We were so sore and tired the next day and we had lost our electricity after the fuse 

went due to the fridge getting a smudge wet. We used about a dozen towels to try and 

contain the water and stop it from entering our living room. The next day instead we 

had to work hard to get the real estate to do anything for us as they initially asked us to 

take photos and put it all in writing (even though we had no wifi connection. They 

eventually came and said they would organise a cleaner - three hours later I rang up and 

they said they were waiting for the landlady to decide weather she would agree to 

having a cleaner come…. then by time she agreed, the cleaner was booked our until the 

next day - bad service! Especially considering we have little dante who I was worried I 

would accidentally touch after cleaning and get him sick and he also spent much of the 

night awake with us and his sleep routine has become terrible since 

Gale A simple thing that would assist renters would be to make it compulsory to include 

undistorted photos of every room in any premises being listed for rental. At present 

Agents and Owners tend to only show what they want to show; often only an exterior 

image.  
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This is such a time-waster for prospective tenants, as these premises tend to be horrible 

and the only way they can get anyone to look is to not show too much.  

 

They also use digital camera settings to make rooms seem larger than they are. In an 

age of digital photography and the Internet being where people look for property, there 

should be no excuse for this subterfuge and trickery.  

 

Additionally people are often unable nowadays to inspect properties when they wish to; 

instead they have to wait for an assigned inspection time (10-15 minutes maximum), 

often finding these times cancelled at the last minute. If a premises is listed for rent, 

prospective renters should have fair access to it. 

Bee I think the whole application process for tenancy is a bit over the top. You have to 

handover absolutely everything about your person and that is mostly done online. 

Makes me rather uncomfortable. I am currently looking to rent an apartment; one of 

the applications required 3 references, bank statements, addresses of current and past 

employer, utility bills, current lease and rental history, pay slips and three IDs. It's 

absolutely over the top. And we have to blindly trust people with all this information to 

not abuse it and pray that the online forms are secure. On the other hand we cannot get 

any info about the landlord!! End of rant. 

Jenny Went to tribunal this week to dispute their ludicrous claims. Won most. .. but agent lied 

under oath that i broke my rental agreement by having two dogs! !!. I have email from 

agent on behalf of owner from dec 13 for dog 1 and same in feb 15 for dog 2. As the 

agent never disputed me having the dogs in the papers and their application to tribunal i 

didn't think it an issue as all above board. On the day at v the hearing. .. he is asked If i 

breached the lease re dogs. . He said yes and i had no right of response. Decision is 

written and i apparently have no Avenue unless i pay money to have this sentence 

removed! What's the use of swearing in If you can lie your head off 

 


