
 

GetUp Calling Tool - Tech Tips & Troubleshooting v1 

Tips 
● Do not hang up after a call - press * to end the call 

 
● If you accidently hang up without entering the call results - dial back into the campaign and the 

system will prompt you to enter the results of the last call 
 

● Adjust your phone’s screen sleep settings to around 10 minutes (or more) before you dial into the 
campaign (you can always adjust it back afterwards) 

○ This is recommended because the keypad is needed to control the software, if the phone’s 
screen goes to sleep during a longer call it can be challenging to navigate back to the active 
call’s keypad 

○ How to adjust screen sleep  
■ Iphone  

● this is a setting called “auto-lock”  
● Go to: Settings > Display & Brightness > Auto-Lock. 
● More info: apple.com or iphonelife.com 

■ Android 
● This setting is called “screen timeout” or “screen sleep” or “sleep” 
● Go to: Settings > Display > Screen timeout 
● More info: greenbot.com or androidcentral.com 

Troubleshooting 
● I have dialled into the campaign number to get started but nothing is happening 

○ Online/webinar/DIY CC - Please contact the person who is running the event  
■  if you are on zoom send a message through zoom,  
■ otherwise see the event page or confirmation email for contact details 

○ CC Leader - Please contact your GetUp staff organiser 
 

● The person I am calling can’t hear me 
○ Is it a problem with your headset/handsfree device?  

■ Please try a different headset/hands free device to check if this is the problem 
○ Is it a problem with signal strength or your mobile network coverage? 

■ If your mobile is only displaying 1 or 2  “bars” of signal, try standing in a different place 
inside or outside, or in a different location, or try using a landline. 

○ None of the above? 
■ Please report the issue to your Calling Leader or GetUp Staff Member (please tell them 

your mobile number and the date and time of the issue, so they can pass these details 
onto the tech team). 

 
● When the person answered, I could hear someone else on the line 

○ Was it someone else on the callee’s end? 
■ Perhaps they are using a handsfree device or, if it's a landline, maybe someone else 

picked up an extension? 
○ Was it another GetUp caller? 

 

https://support.apple.com/en-au/HT202613
https://www.androidcentral.com/how-adjust-screen-brightness-and-sleep-settings-android#sleep
https://www.iphonelife.com/content/how-to-change-your-iphone%E2%80%99s-sleep-mode-if-your-screen-dims-too-fast
http://www.greenbot.com/article/2463970/how-to-keep-your-android-phones-screen-on-longer.html


 
■ Please report the issue to your Calling Leader or GetUp Staff Member (please tell them 

your mobile number, the number of the other GetUp caller and the date and time of the 
issue, so they can pass these details onto the tech team). 

 
● I cannot enter the call results - nothing happens when I push my keypad numbers 

○ Is there a green bar at the top of your screen? 

   
Even if the keypad is displaying on screen, if the green bar is at the top of the screen that 
means that you are not using the keypad for the active call. 

■ YES:  
● Iphone:  

○ touch the green bar and this will take you back to the active call  
○ then touch the keypad button to return to keypad 

● Android:  
○ pull down on the green bar and this should bring up the notifications 

menu which should list the active call 

 
○ Touch on the phone number/active call and this will take you back to the 

active call 
○ then touch the keypad button to return to keypad 

■ NO 
● Hang up  

○ then dial back into the campaign, 
○ the system will prompt you to enter the results of the last call  
○ Tell the calling leader or your GetUp Organising staff member about this 

problem and your mobile number so they can pass these details onto the 
tech team (providing the mobile number of the person who experienced the issue helps the tech 
team find the issue) 


