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Action Centre Categories 
 
The following describes how we categorise people in Action Centre, but it’s also a useful way 
to track who is attending activities and events in your group. This is a useful start for working 
out how to build engagement and step people up. 
 

What  Description 

Core  People who are helping lead the Action group 

Regular  People who come to meetings on a regular basis 

Active  People who have attended an event in the last 30 days  

Recently active  People have who have recently attended an event (in the last 30-90 
days) 

Inactive  People who have attended an event more than 90 days ago.  

Leads  People GetUp HQ has identified as members who are active online and 
may be interested in being more involved in your group 

The 
community 

The rest of the people in the GetUp community or your community 
who you could engage with.  
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Circles of Commitment: Mapping Worksheet 
 

POTENTIAL LEADS 
(COMMUNITY)  

The rest of the people in the GetUp community or 
your community who you could engage with  

Where can you find potential leads in your 
community? 

  

INACTIVE/LEADS 
(CROWD)  

People who have attended an event more than 90 
days ago 
People GetUp HQ has identified as members who 
are active online  

How do you engage with your leads?   

How do you re-engage someone who is inactive?   

ACTIVE/RECENTLY ACTIVE 
(CONTRIBUTING)  

People who have attended an event in the last 30 
days (active) or 60 days (recently active)  

How do you get people to take action? Do you have 
ways to transition people from being inactive to 
active? 

 

What kinds of things do you ask people to do?    

What distinguishes these people as being active? Is 
signing a petition enough? A certain number of 
online actions? An offline action?  

  

REGULAR (COMMITTED)  People who come to meetings on a regular basis  

How do people typically arrive at this level of 
engagement in your group? 

   
  

Do you have ways to transition people from being 
active to regular? 

  
 
  

CORE (CORE)  People who are helping lead the action group  

How do people typically arrive at this level of 
engagement? Do they start by taking this level of 
responsibility? 

 

How can we transition people from being at the 
regular level to the core? 
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