Fact Sheet for Players Hotel Application
Background
The Castello Group is a property, hotel and development group that has been operating gaming venues since 1994.
Castello’s currently operates eight venues across Victoria, including the Jim Dandy Hotel and the Players Hotel (Nu
Hotel) in Dandenong which were acquired in 2014.
About the application
The Castello group has lodged an application for the removal of 25 poker machines from the Jim Dandy Hotel to be
installed in the Players Hotel (Nu Hotel) bringing the total amount of poker machines to 50. The remaining five currently
installed at the Jim Dandy will cease to be in operation. The applicant submits that the Jim Dandy Hotel will no longer
operate as a gaming venue - currently the venue is for sale.
Location losses
Currently the City of Greater Dandenong loses more than $121.4 million on pokies per year, making it the third highest
area for losses in Victoria.1 The increase of 25 more poker machines at the Players Hotel will transform the venue from a
small venue to a medium venue. It has been estimated that if the application is approved an additional $1.9 million will
be lost from the community in the first year of operation, this is due to an expected increase in patrons.2
The Venue
Responsible Service of Gambling
Currently the Players Hotel does not meet the ‘Venue Best Practice Guide’ recommended by the Victorian Responsible
Gambling Foundation.3 A venue should install barriers to the gaming room to minimise visibility in order to protect
children, non-gambling patrons and those taking a break from gambling. Currently, the main entrance of the Hotel from
the street opens into the gaming room. The gaming room is also easily accessed from the public bar and the TAB bar
through two corridors with no barriers in place. This grants easy access to the gaming room and means the noise from
the machines is not contained, making it appealing to children and other patrons (particularly for people experiencing
harm from gambling). Gaming machines are also visible when walking past the corridors and when ordering at the bar.
The Best Practice guide also stipulates that food and beverages should be available to patrons and not served at the
machines in order to encourage breaks from play. Currently no food is offered on the premises and tea and coffee is
served at the machines.
Research has also been conducted showing that the more activities available at a venue the safer a gambling
environment, leading to lower risk of gambling harm.4 The Players Hotel only offers gaming, liquor and TAB
entertainment.
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The Players Hotel is currently open from 9am-5am Monday – Saturday and 10am-5am Sunday. The Productivity
Commission into Gambling 2010 recommends that venues should shut down for at least six hours per day and should be
shut from 2am.5 People who use poker machines after midnight are more likely to be people experiencing harm from
gambling.6
Proposed renovation
The applicant has stated that if the application is approved, they will spend $750,000 on renovating the Players Hotel.
This work will include; the introduction of a café/bistro dining area, refurbishment including new carpet and furniture,
refurbishment and re-location of the gaming room including adding screens and automatic doors. Please see below for
renovation plans.
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