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Quick Facts 
Iraq & the Syrian Crisis

Lebanon 
Emergency Actions Since: 

May 2012 

Jordan 
Emergency Actions Since: May 

2012 

Syria 
Emergency Actions Since: 

March 2013 

Iraq 
Emergency Actions Since: 

May 2014 

600 staff  
work in the 4 areas 

affected by the 
Syrian crisis  
150 staff  
work in Iraq 

360,000  
people have 

benefited from 
actions implemented 

by Handicap 
International in 
response to the 

Syrian crisis

3.3 million 
Syrian refugees registered  
with UNHCR in Iraq

>7.6 million 
Internally displaced people in 
Syria

>12 million 
People directly affected by the 
Syrian crisis

2.5 million 
Internally displaced Iraqis

980,000 
Displaced Iraqis living in 
Iraqi Kurdistan

Rehabilitation sessions  
2,000 facilitated 

Psychosocial support  
(individual and group sessions)  
200 beneficiaries

Mobility aids & adapted 
equipment 
1,796 distributed

Our Actions in Iraq

> 3,000  
Displaced Iraqi families that have 
already been helped by Handicap 
International



Introduction 

Ensuring the most vulnerable people are not forgotten in the 
humanitarian response 
Handicap International's emergency response mission in the Middle East is redoubling its efforts to bring help to 
thousands of people affected by the fighting in Syria and in Iraq. 

The association's teams, which include physical therapists and social workers, are working with the most vulnerable 
people. These individuals have sought refuge in camps and urban areas in Iraqi Kurdistan, and include people with 
injuries, disabilities, as well as older and isolated people 

Key Data 

Background 
Since the start of the Syrian conflict, more than 240,000 Syrians have taken refuge in Iraq, mainly in Iraqi Kurdistan. In 
May 2014, Handicap International began an emergency operation in the governorates of Erbil and Dohuk, later 
expanding to Sulaymaniyah, to assist the most vulnerable refugees. 

In June 2014, Handicap International took action in the same area to support the internally displaced Iraqis forced to flee 
their homes by advancing troops belonging to the Islamic State group. At least 2,5 million Iraqis have been displaced, 
with nearly 980,000 in Iraqi Kurdistan.  
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Handicap International works directly with the most vulnerable people, including people with disabilities, older people and 
those suffering from chronic diseases. The association is running physical rehabilitation and psycho-social support 
sessions, distributing adapted equipment to Iraqi refugees with disabilities and ensuring that the most vulnerable can 
access health centers.  

More than 150 people are working for Handicap International in Iraq. More than 3,000 displaced Iraqi families have 
already been helped by Handicap International. 

Our Activities 

Introduction 
In May 2014, Handicap International launched an emergency response mission to support the most vulnerable Syrian 
refugees living in camps around Erbil and Dohuk. After June conflicts in Mosul, Handicap International reinforced its 
teams to help the displaced Iraqis in the governorates of Erbil, Dohuk and Sulaymaniyah. 

Erbil: supporting the most vulnerable Syrian refugees 

SUPPORTING THE MOST VULNERABLE 
In a Syrian refugee camp in Erbil, a 15-person team looks for the most vulnerable refugees and assesses their needs. 
Handicap International’s physical therapists and social workers provide physical rehabilitation care. The aim is to ensure 
people recover their mobility and can take part in day-to-
day life. Psychosocial support is also provided for the 
families of people with disabilities. This work is intended 
to help families offer long-term support to loved ones 
who are in disabling situations. Community support 
groups  offer families the opportunity to share their 
experiences and to identify practical solutions in order to 
improve how families manage conditions.   

Handicap International teams also identify the most 
vulnerable people, including those with reduced mobility 
and families living in uninsulated accommodation, and 
refer them to other aid organizations in order to help 
them pay for goods, and cope with the winter weather 
conditions. The association’s teams have already 
identified 155 household for these distributions.  

INCLUDING THE MOST VULNERABLE 
Teams go round the camps, informing vulnerable people 
about available services, and offering access to very 
specific types of care. Staff then follow up with these 
people. Handicap International also helps other 
organizations ensure that the most vulnerable are 
included in the actions they implement.  

Dohuk: supporting children with 
disabilities

REHABILITATION AND EDUCATION 
In Dohuk, Handicap International supports a rehabilitation 
center for children with disabilities a center that also 
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donates orthopedic devices (prostheses and orthoses). The physical therapists working in this center have received 
Handicap International training. This training was aimed at preparing the physical therapists so that they can also visit the 
Syrian refugee camps to identify children with disabilities and offer them rehabilitation care. This local, public center is 
also partly responsible for providing orthopedic fitting services (protheses and orthoses). The physical therapist from the 
center also joins Handicap International’s teams in the field to provide rehabilitation sessions to the most vulnerable ones. 

The association also refers these people to other solidary organizations to facilitate their access to education, or to 
specific services for children with disabilities, such as ongoing rehabilitation care for children with cerebral palsy. 

Supporting displaced Iraqis in Dohuk, Erbil, and Sulaymaniyah 
Handicap International runs mobile Disability and Vulnerability Focal Points in ten camps and in several towns to provide 
assistance for displaced Iraqis in the governorates of Dohuk, Erbil and Sulaymaniyah.  

ENSURING AID REACHES THE MOST VULNERABLE 
Handicap International’s teams visit the camps and urban areas where displaced Iraqis are living to identify the most 
vulnerable families, assess their needs for accommodation, food, and medicine, and facilitate their access to things such 
as water, sanitary facilities, health centers, and registration areas. Where required, they refer people to other 
organizations, while continuing to monitor the assistance they recieve. This response, which targets the most vulnerable, 
also includes providing physical rehabilitation sessions, and distributing mobility aids and adapted equipment such as 
wheelchairs, crutches, diapers and anti-bedsore mattresses.  

Handicap International is also providing psychosocial support to displaced Iraqis. Via group or individual sessions, staff 
are helping people cope with the traumatic events they have experienced while fleeing the conflict, as well as to renewing 
their ability to connect with others. A truck that travels through different neighborhoods ensures that this assistance is 
mobile, and reach pockets of need wherever they occur.  

SPECIAL ATTENTION FOR THE MOST VULNERABLE 
INDIVIDUALS 
The most vulnerable, including people with chronic 
diseases or reduced mobility, need help reaching health 
centers. Handicap International provides transportation 
so they can access to the services they need.  

In Dohuk, staff distributed 3,750 blankets to more than 
800 displaced families. In Sulaymaniyah, between 
November 2014 and March 2015, they provided more 
than 1,900 blankets and 500 heating units to the most 
vulnerable displaced families living in makeshift shelters. 
In Erbil, staff have also distributed blankets to the most 
vulnerable people.  

Guaranteeing accessibility in the 
camps
Given the sheer scale of humanitarian needs, the most 
vulnerable people, in particular people with disabilities or 
injuries and the elderly, can easily be "forgotten" in the 
overall humanitarian response. To ensure this does not 
happen, Handicap International carries out awareness-
raising work with humanitarian actors to explain how they 
can include the most vulnerable people in their actions, 
and how services and basic infrastructure can be made 
accessible. 
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Staff regularly assess key water, sanitation, and registration facilities, especially in the camps. Handicap International is 
also available to make technical recommendations, provide equipment (handrails, steps etc.), train the relevant members 
of staff, and take direct responsibility for adapting structures. 

Training on the danger of mines and explosive remnants of war
On a daily basis, our teams care for new victims of injuries caused by firearms or explosions. The number of weapons 
and explosive ordnance is increasing daily in Syria and Iraq. The explosive remnants remain present and dangerous long 
after conflicts have ended.  

Risk Education teams visit refugees and displaced persons in the camps and urban areas. They inform them of the 
dangers linked to the presence of explosive remnants of war on the roads and in houses. Staff explain to families, and in 
particular to children, how to identify dangerous ordnance, and to stay far away from the weapons they find. These life-
saving messages have reached 23,000 individuals in Iraq since 2014.  
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Since 2014, 23,000 
individuals in Iraq have 

benefited from  
Handicap International’s 

mine risk education 
programs



Handicap International’s actions in Iraq have been or are currently supported by: 
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