
FY17 Sustainability
Report Card

Two
new policies 

Sustainable procurement and 
Diversity 

To the development of ISv2.0. 
Supporters: DIRD, QLD Gov, OEH, 

MMRA, LXRA, TfNSW, CPB, 
LendLease

$989k
Contributed

Through sustainability initiatives as 
reported by rated projects in FY17

1.6mtCO2-e
Reduced 

Environment

Social

EconomicGovernance

75% 27%

73%25%

50%

50%

Employee gender 
diversity

Board gender 
diversity

Presenter gender 
diversity

ISCA's carbon footprint

Scope 2 
3 tCO2-e

Scope 3 
Air travel 123 tCO2-e 

Events 15 tCO2-e

141tCO2-e 
Offset

FY 2017 Sustainability Report Card



ISCA Sustainability Action Plan

On Tartget/
Achieved

In Progress Below Target/
Delayed/Postponed

Principle FY16 - Baseline FY17 Performance Notes

PRINCIPLE 1: 
Businesses 
should support 
and respect the 
protection of 
internationally 
proclaimed 
human rights

Social and 
Ethical 
Procurement 
research report 
produced.

Release a Social 
and Ethical 
Procurement 
article outlining 
the finding 
of the Social 
and Ethical 
Procurement 
research report.

Procurement 
category of the 
IS rating scheme 
updated to 
include supply 
chain human 
rights.

Incorporate 
human rights 
credits into 
ISOS.

Complete, available 
on ISCA’s YouTube 
channel.

The Sustainable 
Procurement category 
has been updated 
and was released for 
industry review in 
September 2017.

Involuntary 
displacement of 
peoples included 
in ISOS as advised 
through engagement. 
Broader human 
right issues to be 
included in future 
developments. 
Pilots of the scheme 
will have a hurdle 
requirement that 
they are not implicit 
in any human right 
breaches.

Established a 
Sustainable 
Procurement 
Advisory Group 
to guide the 
update of 
the IS v2.0 
Purchasing and 
Procurement 
category.



Principle FY16 - Baseline FY17 Performance Notes

PRINCIPLE 2: 
Businesses 
should make 
sure that 
they are not 
complicit in 
human rights 
abuses

No formal 
initiatives

Undertake a 
procurement and 
rating partner 
assessment to 
identify high risk 
categories.

ISCA undertook an 
internal procurement 
risk and opportunity 
assessment based on 
procurement spend. 
There were no extreme 
risks, however the 
highest risk categories 
identified were 
travel, utilise, office 
supplies, catering 
and consultants. The 
highest opportunity 
categories were 
catering and gifts.

PRINCIPLE 3: 
Businesses 
should uphold 
the freedom of 
association and 
the effective 
recognition 
of the right 
to collective 
bargaining

No formal 
initiatives

Develop an ISCA 
rating partner 
and procurement 
policy for 
high risk tier 
1 suppliers/
partners.

Complete. ISCA’s 
policy is available on 
our website.

PRINCIPLE 4: 
Businesses 
should uphold 
the elimination 
of all forms 
of forced and 
compulsory 
labour

PRINCIPLE 5: 
Businesses 
should uphold 
the effective 
abolition of 
child labour

ISCA Sustainability Action Plan continued



Principle FY16 - Baseline FY17 Performance Notes

PPRINCIPLE 
6: Businesses 
should 
uphold the 
elimination of 
discrimination 
in respect of 
employment 
and occupation

Presenter 
diversity policy 
for events.

Workforce 
Sustainability 
Advisory Group 
established 
to develop 
a Workforce 
Sustainability 
category.

Develop an 
ISCA diversity 
policy.

Develop a 
Workforce 
Sustainability 
category 
rewarding 
diversity and 
respect.

Report on 
presenter 
diversity for 
ISCA events.

Report on 
diversity 
of ISCA 
employees.

Complete. Awaiting 
board approval.

In development and will 
be released as part of 
ISv2.0.

Presenters at ISCA 
events were 50% men, 
50% women

ISCA’s employee 
diversity in 2017 was 9 
women to 3 men

PRINCIPLE 7: 
Businesses 
should support 
a precautionary 
approach to 
environmental 

Baseline data:

Emissions
Scope 1: 
0tCO2-e
Scope 2: 
2tCO2-e
Scope 3
Employee 
travel to work: 
3tCO2-e
Air travel: 
62tCO2-e

Total emissions: 
67tCO2-e
Waste
Landfill: 100kg 
per employee*

Offset all flight 
emissions.

Purchase 
100% green 
electricity or 
offset all scope 
2 emissions.

Offset all ISCA 
events.

Capture 
taxi data for 
reporting in 
FY17.

Completed. Offset 
project can be 
seen here (Forest 
Regeneration): https://
www.southpole.com/
aus/sme-online-order-
form

Complete- all electricity 
and events offset
Carbon Footprint:
Scope 1: 0tCO2-e
Scope 2: 2.7tCO2-e
Scope 3
Employee travel to 
work: 6.8tCO2-e
Taxis: 2,475tCO2-e
Air travel: 122.7tCO2-e
Events: 16tCo2-e

PRINCIPLE 8: 
Businesses 
should 
undertake 
initiatives to 
promote greater 
environmental 
responsibility

ISCA Sustainability Action Plan continued



Principle FY16 - Baseline FY17 Performance Notes

PRINCIPLE 7 & 
8 CONTINUED

Comingle 
recycling: 40kg 
per employee
E-waste
recycling: 5kg
total

*please note,
this figure
was reported
incorrectly
in 2016. The
correct figure
is 100kg
rather than the
reported 10kg.

Capture 
paper data for 
reporting in 
FY17.

Capture e-waste 
recycling data 
for FY17.

Reduce landfill 
waste per 
employee by 
20% y-o-y.

Update all 
environmentally 
related credits.

All ISCA 
arranged 
catering to be 
supplied from 
sustainable 
sources

All environmentally-
related credits currently 
being updated as part 
of ISv2.0.

ISCA arranged catering 
from sustainable 
suppliers, or if that was 
not possible, arranged 
vegetarian catering.

PRINCIPLE 9: 
Businesses 
should 
encourage the 
development 
and diffusion of 
environmentally 
friendly 
technologies

The IS rating 
scheme 
rewards 
the use of 
environmentally 
friendly 
technologies 
through-out the 
scheme.

The innovation 
credit rewards 
pioneering 
initiatives in 
sustainable 
design, process 
and advocacy.

Update the 
IS rating 
scheme to 
ensure beyond 
business-
as-usual 
environmentally 
friendly 
technologies 
are rewarded.

Environmentally 
friendly technologies 
are rewarded as part 
of the Innovation 
category. In FY17 8 
projects were awarded 
innovation points 
for environmentally 
technologies.

ISCA Sustainability Action Plan continued



Principle FY16 - Baseline FY17 Performance Notes

PRINCIPLE 10: 
Businesses 
should work 
against 
corruption in 
all its forms, 
including 
extortion and 
bribery

IS Rating 
Agreement 
updated to 
include anti 
bribery and 
corruption 
clause.  

ISCA develops 
a Bribery and 
corruption 
policy.

Bribery and 
corruption is 
incorporated 
into the 
purchasing and 
procurement 
category of 
the IS rating 
scheme.

Corruption and Bribery 
has been incorporated 
into the rating 
contract for released 
as part of ISv2.0. IS 
International Design 
and As built pilots to 
collect feedback on 
how the international 
rating scheme should 
deal with bribery and 
corruption.

Bribery and corruption 
a component of the 
updated sustainable 
procurement category 
for ISv2.0

ISCA Sustainability Action Plan continued


