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Title: Audio and Video Electronics Repair Technician 
Department: Repair 
 
Background 
Homeboy Electronics Recycling is building a world in which our human and natural resources are valued, 
not wasted. Our mission is to provide our customers with the highest quality electronics reuse and 
recycling solutions while employing people who face systemic barriers to work. We are an R2-certified 
(Responsible Recycling), award-winning social enterprise that is part of the Homeboy Industries family. 
 
In the Repair department, we work both on electronics salvaged from the recycling stream (which we 
will resell), as well as electronics brought in by customers for repair services.  
 
General Duties 
Assess functionality and economic repairability of electronic devices, focusing on audio and video 
equipment from the 1940’s to present. Test, troubleshoot, refurbish and/or perform component level 
repair of equipment efficiently while adhering to high standards of quality. Actively seek and gain 
up-to-date knowledge to better inform the repair and reuse process.  Unrelenting patience, attention to 
detail, and a passion for electronics is a must.  
 

Main Responsibilities (Details Below) Approx % of Time 

Testing and Repairing 55% 

Inventory Management 15% 

Sales and Customer Interaction 15% 

Process Improvement, Special Projects, and Personal Learning  15% 

 
Testing and Repairing Electronics 

➢ Focus on audio and video equipment from the 1940’s to present, but potentially work on 
contemporary computing and networking equipment as needed. 

➢ Assess equipment functionality and economic repairability.  
➢ For salvage equipment, help determine ideal pathway: 

○ Restore and repair items to “like new” or other economically feasible condition 
○ Efficiently harvest valuable parts when whole unit repair is not feasible or ideal  
○ Process for creative reuse applications, including as props and display pieces 

➢ Test and troubleshoot equipment to identify current or potential points of failure. Measure, 
observe, bend, flex, tap, burn in, cool or heat to uncover hidden or potential failures. 

➢ Perform repairs efficiently (meeting productivity targets) while adhering to high standards of 
quality (passing internal auditing and limiting recalls to 3-5%).  

➢ Before releasing device for sale or returning to repair customer: 
○ Ensure electronic functions, controls, inputs, outputs, etc., are properly cleaned, tested 
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and/or calibrated.  
○ Ensure mechanical functions are properly cleaned, lubricated, tested and/or calibrated. 

➢ Accurately complete appropriate paperwork on repaired/refurbished items. 
➢ Interface with manufacturers, sales reps, and engineers to obtain schematics, information or 

parts to facilitate equipment repair. 
➢ Work collaboratively with other repair technicians, sharing personal expertise and techniques, 

helping each other follow procedure, adjusting workflow and priorities as needed, auditing each 
other’s work, etc. 

➢ Keep workstation and surrounding area clean and organized. 
 
Inventory Management 

➢ Assist colleagues in identifying potentially high value electronics in the recycling stream and 
staging them for further evaluation. 

➢ Help assess value of recycling client inventories beforehand and report back value of recovered 
equipment after processing. 

➢ Keep parts and chemical supply stock at proper levels to assure timely repairs. 
➢ Collaborate with resale and retail staff to ensure stock levels of electronics in our retail store as 

well as other off site locations are kept at optimum levels. 
 
Sales and Customer Interaction 

➢ Create or provide input for listings of specialty equipment on eBay, Craigslist, and other 
platforms. 

➢ Support resale and retail store staff to price, discuss, and sell equipment you have tested/fixed. 
➢ Interface with repair service customers, including taking repair orders, discussing best courses of 

action before and after diagnosis, and invoicing the customer. 
 

Process Improvement, Special Projects, and Personal Learning 
➢ Complete company QEHS (Quality, Environmental, Health & Safety) training and help continually 

improve those policies and procedures. 
➢ Develop and adhere to streamlined ways of testing or fixing large batches of similar items. 
➢ Research and implement testing methods for speciality or uncommon electronics including 

medical equipment, 3D printers, specialty machinery, etc. 
➢ Expand personal knowledge of trends, techniques, tools, software, etc. related to vintage and 

specialty electronics. 
➢ Help develop additional creative reuse applications.  
➢ Help maintain electronics/equipment that the company uses in day-to-day operations. 
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Basic Qualifications/Requirements: 
➢ Comfort working with people from all different backgrounds and life experiences 
➢ 3+ years testing and fixing vintage and contemporary analog and digital electronics (e.g., 

receivers, tube and solid state amplifiers, tape decks, studio electronics, pro audio, video 
cameras, CRT and other televisions, etc.) 

➢ Board Level component removal/replacement and troubleshooting 
➢ Through-hole soldering experience, surface mount soldering experience a plus 
➢ Familiarity with oscilloscopes, signal generators, and multimeters 
➢ Schematic and electronic component identification understanding 
➢ Competent with Google (Docs, Sheets) and Microsoft (Word, Excel) suites of applications  
➢ Strong quantitative and analytical aptitude 
➢ Ability to work both independently, with initiative, and as an effective member of a team 
➢ Ability to stand and sit for extended periods and to lift items weighing up to 50 lbs 
➢ Ability to problem solve and multitask in a fast-paced startup environment 
➢ Able to work in a warehouse environment that can be occasionally noisy and dusty 
➢ Willingness to learn and grow 

 
Additional Desired Qualifications/Experience: 

➢ Electrical/Electronics Engineering or IT education and/or background 
➢ Electro-mechanical aptitude (e.g., AC/DC motor repair and rebuilding) 
➢ Computer and cellphone repair experience 

○ Microsoft Certified (Desktop, Server, etc.) 
○ AppleCare Technician 

➢ Online or brick-and-mortar electronics sales experience  
➢ Participation in Maker Fairs and/or related conferences 
➢ Musicianship/Sound Engineering experience 
➢ Being the person your friends and family asks for help with electronics  

 
We subscribe to the iFixit Self-Repair Manifesto: https://www.ifixit.com/Manifesto  
 
NOTE: Veterans and formerly incarcerated individuals are encouraged to apply.  
 
Our Benefits: 

➢ Medical, Dental, Vision 
➢ Paid vacation, holiday, and sick days 
➢ Rapidly growing company with room for career advancement 
➢ Diverse team with strong ties to community and kinship 
➢ Constant ever-changing stock of unique electronics to test and fix 
➢ Part of the largest gang rehabilitation program in the world 
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