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To the directors of

itSMF Canada

I have reviewed the accompanying financial statements of otSMF Canada that comprise the statement of

financial position as at December 31, 2016 and the statements of opertiona and change in net assets and

cash flow for the year then ended, and a summary of significant accounting policies and other explanatory

information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in

accordance with Canadian accounting standards for not-for-profit organizaitons, and for such internal

control as management determines is necessary to enable the preparation of financial statements that are

Independent Practitioner's Review Engagement Report

Thomas A. Koger

control as management determines is necessary to enable the preparation of financial statements that are

free from material misstatement, whether due to fraud or error.

Practitioner's Responsibility

Our responsibility is to express a conclusion on the accompanying financial statements based on our

review. We conducted our review in accordance with Canadian generally accepted standards for review

engagements, which require us to comply with relevant ethical requirements.

A review of financial statements in accordance with Canadian generally accepted standards for review

engagements is a limited assurance engagement. The practitioner performs procedures, primarily

consisting of making inquiries of management and others within the entity, as appropriate, and applying

analytical procedures, and evaluates the evidence obtained.

The procedures performed in a review are substantially less in extent than, and vary in nature from, those

performed in an audit conducted in accordance with Canadian generally accepted auditing standards.

Accordingly, we do not express an audit opinion on these financial statements.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the financial

statements do not present fairly, in all material respects, the financial position of itSMF Canada as at

December 31, 2016, and the results of its operations and its cash flows for the year then ended in

accordance with Canadian accounting standards for not-for-profit organizations.

Toronto, Ontario Thomas A Koger, CPA CA

(date to be determined) Licensed Public Accountant



itSMF Canada

Statement of Financial Position

Assets 2016 2015

Current

Cash Note 3 7,912$         42,164$       

Accounts receivable 1,948           6,511           

Inventory -                   3,192           

Prepaid expenses 3,094           3,835           

Total assets 12,954$       55,702$       

Liabilities

Current

Accounts payable and accrued liabilities 11,910$       15,345$       

Deferred revenue Note 4 18,969         34,540         

Total liabilities 30,879         49,885         

Net assets

As at December 31, 2016

Unrestricted net assets (deficit) (17,925)        5,817           

Total liabilities and net assets 12,954$       55,702$       

Approved by the Board of Officers

Director Director

Unaudited - The accompanying notes form an integral part of these financial statements



itSMF Canada

Statement of Operations and Change in Net Assets

Revenue 2016 2015

Membership fees 64,923$       81,001$       

Branch National PD events 56,208         117,868       

Sponsorship 15,891         22,821         

Book store 11,038         20,604         

Branch events 9,459           18,691         

Interest and other 37                141              

157,556       261,126       

Expenses

Administration 96,673         130,078       

Branch National PD events 43,450         78,098         

Branch events 19,259         26,951         

Book store 10,471         26,845         

Bank charges and interest 4,723           7,924           

National meetings 3,737           6,024           

Meetings 298              629              

Professional fees 2,687           3,345           

Marketing -                   1,592           

For the year ended December 31, 2016

Marketing -                   1,592           

181,298       281,486       

Excess (deficiency) of revenue over expenditures (23,742)        (20,360)        

Unrestricted net assets at beginning of the year 5,817           26,177         

Unrestricted net assets (deficit) at end of the year (17,925)$      5,817$         

Unaudited - The accompanying notes form an integral part of these financial statements



itSMF Canada

Statement of Cash Flow

Operating activities 2016 2015

Excess (deficiency) of revenue over expenditures (23,742)$      (20,360)$      

Items not involving cash

Changes in non-cash working capital:

Accounts receivable 4,563           (2,165)          

Inventory 3,192           6,199           

Prepaid expenses 741              11,311         

Accounts payable and accrued liabilities (3,435)          8,624           

Deferred revenue (15,571)        (9,361)          

Cash used in operations (34,252)        (5,752)          

Increase (decrease) in cash during the year (34,252)        (5,752)          

Cash balance at beginning of the year 42,164         47,916         

Cash balance at end of the year 7,912$         42,164$       

For the year ended December 31, 2016

Unaudited - The accompanying notes form an integral part of these financial statements



itSMF Canada

Summary of Significant Accounting Policies

Nature of Operations

The organization was established as a forum for information technology professionals to explore all means

available to improve the quality of IT services to their respective customers.

By way of Certificate of Continuance dated August 5, 2014, the organization is continued under section 211 of the

Canada Not-for-profit Corporations Act. Under the same Certificate, the organization changed its name officially

from itSMF Inc. To itSMF Canada.

The organization is a non-profit organization as described under Section 149(1) of the Income Tax Act and, as

such, is exempt from income taxes.

1. Significant accounting policies

Basis of presentation

The financial statements of the organization have been prepared by management in accordance with Canadian

accounting standards for not-for-profit organizations.

Revenue recognition

The organization follows the deferral method of accounting for contributions. Under the deferral method, restricted

contributions related to expenses of future periods are deferred and recognized as revenue in the period in which

the related expenses are incurred. All other contributions are recognized as revenue when received or receivable, if

the amount to be received can be reasonably estimated and collection is reasonably assured.

For the year ended December 31, 2016

Revenue from the sale of books and materials is recognized upon delivery. Revenue from sponsorships of the

organization is recognized on a straight-line basis over the period to which the sponsorship pertains. Revenue from

the national conference and from event specific sponsorships is recognized once the event has occurred. Revenue

from annual memberships is recognized on a straight-line basis over the one year period to which the membership

pertains.

Inventory

Inventory is valued at the lower of cost and net realizable value. Cost is determined on a first-in, first-out basis.

Inventory consists of books held for resale.

Use of estimates

The preparation of the financial statements requires management to make estimates and assumptions that affect

the reported amounts of assets and liabilities and the disclosure of contingent assets and liabilities at the balance

sheet date and the reported amounts of revenue and expenses during the reporting period. Actual results could

differ from such estimates. In the application of accounting standards for financial instruments and other

disclosures of fair value amounts, fair values have been determined based on estimates and the use of judgment.

The fair value amounts should not be interpreted as being necessarily realizable in an immediate settlement of the

financial instruments.

Foreign currency translation

Foreign currency accounts are translated into Canadian dollars as follows:

At the transactions date, each asset, liability, revenue and expense is translated into Canadian dollars by the use

of the exchange rate in effect at that date. At the period end date, monetary assets and liabilities are translated

into Canadian dollars by using the exchange rate in effect at that date. The resulting foreign exchange gains and

losses are included in income in the current period.

Unaudited



itSMF CanadaBookstore revenue down significantly again

Summary of Significant Accounting Policies

1. Significant accounting policies (continued)

Financial Instruments

The organization's financial instruments consist of cash, accounts receivable and accounts payable and accrued

liabilities.

Financial assets and liabilities are initially recognized at fair value when the organization becomes a party to the

contractual provisions of the financial instrument. Subsequently, all financial instruments are measured at

amortized cost, except cash and investments which are recorded at fair value.

2. Capital management

As a not-for-profit entity, the organization's operations are reliant on revenues generated annually. The organization

has accumulated unrestricted net assets over its history. A portion of the accumulated net assets is retained as

working capital which may be required from time to time due to timing delays in receiving primary funding. The

remaining surplus is available for the use of the organization at the discretion of the Board of Directors.

The organization manages its capital by maintaining optimum levels on an ongoing basis. The objective is to

ensure an adequate supply for operations while maintaining the flexibility to maximize investment returns.

The levels of liquid resources are considered in the annual budget process. Cash flows are monitored on a regular

basis, and actual results are compared to budget on a quarterly basis.

There has been no change to the organization's capital requirement, and its overall strategy with respect to capital

For the year ended December 31, 2016

There has been no change to the organization's capital requirement, and its overall strategy with respect to capital

remains unchanged from the prior year.

3. Cash 2016 2015

Cash - unrestricted 2,914$         17,121$       

Cash - restricted 4,998           25,043         

7,912$         42,164$       

The cash in one bank account is restricted as it is held as security for a credit card in the organization's name.

4. Deferred revenue 2016 2015

Deferred revenue comprises the following:

Membership fees 18,969$       26,873$       

Event revenue -                   7,667           

18,969$       34,540$       

5. Contractual obligation

The organization has entered into an agreement with T�O Corporate Services Inc. for the provision of full

administration and management services. Under the agreement T�O Corporate Services Inc. receives a set

semi-monthly fee. The current agreement is for a one year period ending December 31, 2017. The agreement may

be terminated by either party upon giving ninety days prior written notice to the other.

Unaudited



itSMF Canada

Summary of Significant Accounting Policies

6. Financial Instruments

The organization is exposed to and manages various financial risks resulting from operations and does not enter

into financial instrument agreements including derivative financial instruments for speculative purposes.

The organization's main financial risk exposures and its financial risk management policies are as follows:

Credit risk

The organization is exposed to credit risk resulting from the possibility that parties may default on their financial

obligations. The organization's maximum exposure to credit risk represents the sum of the carrying value of its

cash and amounts receivable. The organization's cash is deposited with Canadian Chartered banks and, as a

result, management believes the risk of loss of this item to be remote. The organization's accounts receivable

balance is negligible. Accounts receivable balances are managed and analysed on an ongoing basis and

accordingly, exposure to bad debts is not considered significant.

Liquidity risk

Liquidity risk is the risk that the organization cannot meet a demand for cash or fund its obligations as they

become due. The organization meets its liquidity requirements by establishing budgets and cash estimates. The

organization has been incurring losses over the past few years and its cash reserves are funning low. The Board of

Directors is taking active measures to ensure it has funds necessary to fulfil its obligations.

changes in market prices. Market risk is comprised of currency risk, interest rate risk and other price risk.

For the year ended December 31, 2016

i) Currency risk

Currency risk refers to the risk that the fair value of instruments or future cash flows associated with the

instruments will fluctuate relative to the Canadian dollar due to changes in foreign exchange rates. The

organization's financial instruments are all denominated in Canadian dollars and it transacts primarily in Canadian

dollars. Some purchases are made in foreign funds; these are paid promptly in order to mitigate any possible

losses from foreign exchange rate fluctuations. As a res management does not believe it is exposed to significant

currency risk.

ii) Interest rate risk

Interest rate risk refers to the risk that the fair value of financial instruments or future cash flows associated with

the financial instruments will fluctuate due to changes in market interest rates. The organization currently has no

interest bearing assets and so is not exposed to interest rate risk.

iii) Other price risk

Other price risk refers to the risk that the fair value of financial instruments or future cash flows associated will

fluctuate because of changes in market prices (other than those arising from currency risk or interest rate risk),

whether those changes are caused by factors specific to the individual instrument or its issuer or factors affecting

all similar instruments traded in the market. The organization is not exposed to other price risk.

Unaudited
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NOMINEES FOR ELECTION IN 2017 
3-YEAR TERMS OF OFFICE 

 
 
To Hold Office of Secretary 
 
John Rauser, IT Manager, Tasktop Technologies, Vancouver BC 
 
I am the IT Manager at Tasktop Technologies, an enterprise software company with global operations 
and customers the include 40 of Fortune 100 companies. I contribute regularly to the IT community 
through articles published on our company blog and various IT news publications. I have worked in IT 
for the last 10 years at different sized organizations, always intellectual curious and stimulated by IT 
Service Management and how to apply it to organizations in a way that matches their culture and 
business. 
 
I have a great deal of experience working at the strategic level of non-profit and professional 
organizations, having held a number of different volunteer roles and a variety of different organizations 
over the last 10 years. I get a lot of enjoying from contributing to my community and providing 
leadership and direction to my peers. 
  
I began my journey serving with professional organizations in my first year of law school, at which time 
I was elected to a Board position on the Law Students’ Association. I followed that up by serving in the 
position of VP Operations in my second year of law school. From this experience, I gained a passion for 
providing service through leadership in my community. 
 
More recently, I began serving on the Board of the Vancouver Maker Foundation in 2015, first as 
Director of Membership, then as Director of Sponsorship in 2016, and I currently hold the position of 
Secretary. The Vancouver Maker Foundation is an umbrella organization supporting Maker activities 
across the region, including numerous education and community events, and the annual Vancouver 
Maker Faire. At the Maker Foundation we have experienced a lot of change and transition over the 
years, and I am glad to have been a part of the shared experience. 
 
I also currently serve on the Board of the Canadian West Coast Chapter of Project Management 
Institute (PMI CWCC). I began as the Director of Technology in 2016, and was elected to the position of 
VP Operations at the beginning of 2017. PMI CWCC is responsible for supporting the professional 
development of over 2500 members across the province, increasing the awareness, effectiveness and 
value of professional project management practices for practitioners and organizations. PMI CWCC is a 
highly active organization with a great community that I am honored to be a part of. 
  
Katherine Tierney, Ottawa ON 
 
Previous itSMF National Board Member.  Certified ITIL Expert.  Worked in ITSM Field for 13 years. 
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To Hold Office of Treasurer 
 
Andrzej Gadomski, Manager, Business Operations, Wilfrid Laurier University, Waterloo ON 
 
As an Information Technology Senior Manager with over 35 years of experience in all aspects of 
leadership, technology and processes, I am considered a relationship-builder across four functional, 
multicultural, geographically dispersed units involving over 15,000 students and 1,500 faculty and staff. 
My unique skills include: an ability to deliver on commitments, analyzing and solving problems, 
managing customer and vendor relations, and facilitating team-building. 
 
I am especially concerned with the alignment of IT processes with business processes using best 
practices. I have experience designing and conducting technical training seminars and organizing 
conferences. 
 
Memberships: itSMF since 2006, Information Systems Audit and Control Association (ISACA), Institute of 
Electrical and Electronics Engineers (IEEE). 
 
Education: Master of Science in Electronic Engineering (1979) and Honours Bachelor of Science (1976). 
Completed professional training with international certification in Foundation, Practitioner and Master 
in V2 and Expert in V3 
 
Recognition: Schaus Award for outstanding contribution to Wilfrid Laurier University and distinguished 
service to the community at large (2003). 
 
itSMF Commitment: If elected, I have the time, energy and interest to serve the Association, especially 
in the area of Financial Portfolio - Treasurer. Moreover, as an employee in a higher education setting, I 
will bring a unique set of experiences and skills to the Board. 
 
I have been a member of itSMF Canada’s Board of Directors since 2011 

 2011-2012 – Director, Industry Relations Portfolio 

 2012-2017 – Treasurer 
 
Christian Probst, CaS4XM Inc., Ottawa ON 
 
I have been a member of itSMF Canada (individual or under corporate membership) since 2010, shortly 
after I moved to Canada. I am also member of itSMF Germany since 2004 and was member of itSMF 
Australia while living there in 2003/04. As new treasurer of the Ottawa-Gatineau branch since spring 
2017 and previously as marketing / communications person, I have supported our branch team to plan 
and run the 2017 annual professional development event. 
Prior to my current job as ITSM consultant I have managed the IT of the Canadian Real Estate 
Association for over 5 years, one of Canada’s larger single-industry trade associations with a 
membership of over 100,000 persons. In that role, I was responsible for a budget of over 5 million C$. 
Hence I am fairly familiar with the operation of a professional non-for-profit association.  
 
I have worked in an ITSM context for almost my entire professional life since 1998, scratching 20 years 
of experience. As ITSM process consultant I have supported large multinational organisations in North 
America, Europe, Asia and Australia. I am ITIL Expert certified and have trained several hundred IT 
professionals in ITIL Foundation and higher level courses. 
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I would like to see itSMF Canada to play a stronger role connecting and supporting ITSM professionals in 
all roles and work towards this goal.  And I am hoping I can contribute to bringing our association to the 
21st century and improving our internal administrative procedures and support. 
 
To hold Events Portfolio 
 

Leslie Backman, Sr. Business Development Manager, DIYmonde Solutions Inc., Nepean ON 
 
I have been the events director for the past three years nationally and seven years at the branch 
level.  I have organized 7 major annual event and 63 successful monthly breakfast events.  I have the 
trust of the vendor community and many large organizations.  Also, I have secured space for most 
branches across the country to hold monthly events at no charge. 

 



 

  
 

PROXY 
YOUR VOTE IS IMPORTANT - VOTE TODAY! 

 
I appoint DANI DANYLUK, Chair of the Board, or failing her, PAUL LALONDE, Board Secretary, or failing him, 
(insert name) _______________________________________________ as my proxy holder, with power of 
substitution, to attend the Annual Meeting of Members of itSMF Canada to be held on Monday, June 26, 
2017, at 5:00 p.m. EDT at T·O Corporate Services, 802 - 21 St Clair Avenue East, Toronto ON  and any and all 
postponements or adjournments of the meeting, and vote on my behalf, as follows: 
 
1. In respect to the appointment of Thomas A. Koger, CPA CA as Public Accountant and to authorize the 

directors to fix the remuneration. 
  For □ Withhold □ 

 
2. In respect to the election of the following directors: 

 
As Secretary (select 1) 

John Rauser, British Columbia Branch For □ Withhold □ 

Katherine Tierney, Ottawa-Gatineau Branch For □ Withhold □ 

 

As Treasurer (select 1) 

Andrzej Gadomski, Greater Toronto Region Branch For □ Withhold □ 

Christian Probst, Ottawa-Gatineau Branch For □ Withhold □ 

 

To hold the Events Portfolio 

Leslie Backman, Ottawa-Gatineau Branch For □ Withhold □ 

 
 
This proxy will be voted as indicated above. If no choice is indicated with respect to the above matters, the 
proxy will be voted FOR the appointment of the Public Accountant and FOR the election of Leslie Backman 
to hold the Events Portfolio. 
 
I am hereby revoking any proxy previously given. My proxy holder has discretionary authority with respect 
to amendments to the matters set out above and any other matters that properly come before the meeting 
or any adjournment of the meeting. I ratify all actions my proxy holder may take under this proxy. 
 
 
Dated this __________ day of __________, 2017 
 
 

__________________________________________
Name of itSMF Canada Member (please print) 

__________________________________________
Signature of itSMF Canada Member

Proxies must be received by 5:00 p.m. ET on Thursday, June 22, 2017 
Complete and sign the proxy form and forward to the itSMF Office in person, by mail, e-mail or fax: 

 
itSMF Canada  | 802 - 21 St. Clair Avenue East | Toronto ON  M4T 1L9 

Tel: 1-866-972-1280 x 303 · 647-837-1280 x 303 | Fax: 416-967-6320 | eMail: admin@itsmf.ca 




