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NAME CONTACT INFO 

Trish Doyle MP, Shadow Minister for Women 
and the Prevention of Domestic Violence 

bluemountains@parliament.nsw.gov.au  
02 4751 3298; www.trishdoylemp.com.au  

Jo Haylen MP, Shadow Minister for Seniors summerhill@parliament.nsw.gov.au  
02 9572 5900; www.johaylen.com  

Ryan Park MP, Shadow Minister for Health, 
Housing and Homelessness 

keira@parliament.nsw.gov.au  
02 9335 2222; www.ryanpark.com.au  

The Hon. Dr Kay Patterson AO, Age 
Discrimination Commissioner 

www.humanrights.gov.au/about/contact  
1300 369 711 

Ms Meagan Lawson, CEO, COTA NSW https://www.cotansw.com.au/ 
Regional: 1800 449 102 / Syd: 9286 3860 

Ms Kobi Maglen, Aged Action Group's 
National Development Worker, HAAG, 
Ageing on the Edge  

kobi.maglen@oldertenants.org.au 
03 9654 7389  
Ageing on the Edge 

Ms Beverly Baker, Chair, Older Women’s 
Network NSW 

info@ownnsw.org.au  
9519 8044; https://ownnsw.org.au/ 

Katherine McKernan, CEO, Homelessness 
NSW  

https://www.homelessnessnsw.org.au/ 
 02 8354 7600 

mailto:bluemountains@parliament.nsw.gov.au
http://www.trishdoylemp.com.au/
mailto:summerhill@parliament.nsw.gov.au
http://www.johaylen.com/
mailto:keira@parliament.nsw.gov.au
http://www.humanrights.gov.au/about/contact
https://www.cotansw.com.au/
mailto:kobi.maglen@oldertenants.org.au
https://www.oldertenants.org.au/publications/ageing-edge
mailto:info@ownnsw.org.au
https://ownnsw.org.au/
https://www.homelessnessnsw.org.au/


 
Key Social Housing Contacts 
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NAME CONTACT INFO 

The Hon. Gareth Ward MP, Minister for 
Families, Communities and Disability 
Services  

Online contact form 
02 8574 6050 

The Hon. Melinda Pavey MP, Minister for 
Water, Property and Housing  

Online contact form 
02 8574 7300 
 

The Hon. Dr Geoff Lee MP, Acting 
Minister for Seniors 

Online contact form 
02 8574 5650 

The Hon. Bronnie Taylor MLC, Minister 
for Women 

Online contact form 
02 8574 5850 

Find your State MP You can find your State MP here 

LinK 2 Home 
Statewide homelessness information and 
referral telephone service 

Domestic Violence Line 
1800 656 463 
Link2home Homelessness 
1800 152 152 
Link2Home Veterans and Ex-Service 
1800 326 989 
Child Protection Helpline 
13 2111 

Ask Izzy 
Online search tool 

https://askizzy.org.au/  

Interpreter services https://multicultural.nsw.gov.au/our_serv
ices/interpreting_translation/ 
1300 651 500 

FACS Housing www.facs.nsw.gov.au/about/contact  
1800 422 322 (7 days, 24 hours) 
Find your local office.  
Find information on:  
Wait times 
Eligibility 
Housing application online help  
Private rental subsidy (RentChoice)  

https://www.nsw.gov.au/nsw-government/ministers/minister-for-families-communities-and-disability-services
https://www.nsw.gov.au/nsw-government/ministers/minister-for-water-property-and-housing
https://www.nsw.gov.au/nsw-government/ministers/minister-for-skills-and-tertiary-education-and-acting-minister-for-sport
https://www.nsw.gov.au/nsw-government/ministers/minister-for-mental-health-regional-youth-and-women
https://roll.elections.nsw.gov.au/areafinder/
https://askizzy.org.au/
https://multicultural.nsw.gov.au/our_services/interpreting_translation/
https://multicultural.nsw.gov.au/our_services/interpreting_translation/
https://www.facs.nsw.gov.au/about/contact
http://www.facs.nsw.gov.au/about/contact/housing
http://www.facs.nsw.gov.au/housing/help/applying-assistance/expected-waiting-times
https://www.facs.nsw.gov.au/housing/policies/eligibility-social-housing-policy
http://www.facs.nsw.gov.au/myhousing/housing-application-online-help
https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/rent-choice


Other key housing contacts 
  

 
 

Other key support contacts 
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NAME CONTACT INFO 

Community Restorative Centre info@crcnsw.org.au  
02 9288 8700 

EWON: Bills support 1800 246 545 

Fair Trading NSW  
Here for: Boarding House Register  
Here for: NSW Retirement Village Register 

13 32 20 

Financial Rights Legal Service 1800 007 007 

Homeless Outreach Legal Service (Legal 
Aid)  

1300 888 529 

Homeless Person’s Legal Service  homelessproject@piac.asn.au 
(02) 8898 6545 

Newtown Neighbourhood Centre Boarding 
House Outreach Project 

admin@newtowncentre.org  
02 9509 1800 

Seniors Rights Service  info@seniorsrightsservice.org.au 
1800 424 079 

Shelter NSW admin@shelternsw.org.au  
02 9267 5733 

Tenants Union 1800 251 101 

Beyond Blue  
1300 22 46 36 

Dementia Support 
Australia  
1800 699 799 

Domestic Violence 
Line 
1800 656 463 

Elder Abuse 
Helpline 
1800 628 221 

Lifeline  
13 11 14 (24 hours a 
day, 7 days a week) 

NSW Mental Health 
Line  
1800 011 511 

Suicide Callback 
Service  
1300 659 467 

Womens Health 
Centres NSW 
02 9560 0866 
info@whnsw.asn.au  

mailto:info@crcnsw.org.au
https://www.ewon.com.au/page/contact-us
http://www.fairtrading.nsw.gov.au/housing-and-property/renting
http://parkspr.fairtrading.nsw.gov.au/BoardingHouse.aspx
http://parkspr.fairtrading.nsw.gov.au/RetirementVillage.aspx
https://financialrights.org.au/
https://www.legalaid.nsw.gov.au/what-we-do/civil-law/homeless-outreach-legal-service
https://www.legalaid.nsw.gov.au/what-we-do/civil-law/homeless-outreach-legal-service
https://piac.asn.au/project-highlight/clinic-times-locations/
mailto:homelessproject@piac.asn.au
http://www.newtowncentre.org/outreach-service.html#:~:text=Our%20work%20with%20Boarding%20House,Burwood%2C%20Canada%20Bay%20and%20Strathfield.
http://www.newtowncentre.org/outreach-service.html#:~:text=Our%20work%20with%20Boarding%20House,Burwood%2C%20Canada%20Bay%20and%20Strathfield.
mailto:admin@newtowncentre.org
https://seniorsrightsservice.org.au/
mailto:info@seniorsrightsservice.org.au
https://www.shelternsw.org.au/need-help.html
mailto:admin@shelternsw.org.au
https://beta.tenants.org.au/
http://www.hnsw.asn.au/womens-health-centres-nsw/
http://www.hnsw.asn.au/womens-health-centres-nsw/


Chat: Some key themes and questions 
 

Q: Hi my question is what is NSW doing to provide investment in social housing, and to access 
and help charities access the $3 bn NHFIC fund?  
 
We have put this question to the Minister in Parliament and the answer is due by 23 December 
2020. You can read the question and see the answer when available here.  
 
Q: What are the different organisations doing specifically for housing for aged lesbians, many of 
whom do not have family members to support them, and who are at high risk during the 
pandemic? 
 
We have put this question to the Minister in Parliament and the answer is due by 23 December 
2020. You can read the question and see the answer when available here.  
 
Q: Which parts of the Residential tenancy act would you like to change or you are addressing to 
change? 
 
NSW Labor is committed to removing "no fault" or “no grounds” evictions in NSW, which allow 
for renters to be evicted at any time and for no reason at all. You can read more about NSW 
Labor’s policy position here. You can read more on “no grounds eviction” and what they mean 
for renters here (Tenants Union NSW). 
 
Q: If a church was looking at developing land assets for social housing where would you 
suggest they seek excellent advice? 
 
Churches Housing can help with this.  https://churcheshousing.org.au/ 
 
Q: Vi  
We would like to hear from the panelists their thoughts on relate issues of hidden homelessness 
issues among older women from Culturally and Linguistically Diverse (CALD) backgrounds, they 
face complex issues such as: 
- Difficulty in accessing information and services, due to language and cultural barrier  
- Underlying issues of isolation, mental health, domestic violence & elder abuse, ageing in 
a new context 
- Increasing digital access to existing social services and in private and public rental 
market for older people is exaggerated the disadvantage for  older people and especially CALD 
elderly people  
- Gaps in research about particular CALD groups, including new and emerging 
communities, older people from refugee backgrounds, those who arrive in Australia at an older 
age (FECCA report, March 2015).  As a result, their issues are missed out of policy, service and 
practice decisions. 
 
These issues are addressed by panellists in the recording, which you can view here.  
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https://www.parliament.nsw.gov.au/la/papers/pages/qanda-tracking-details.aspx?pk=248756
https://www.parliament.nsw.gov.au/la/papers/pages/qanda-tracking-details.aspx?pk=248756
https://www.johaylen.com/labor_announces_ground_breaking_rental_reforms
https://www.tenants.org.au/tag/no-grounds-evictions
https://churcheshousing.org.au/
https://www.facebook.com/344749942272795/videos/698584687431191


We have also put this question to the Minister in Parliament and the answer is due by 23 
December 2020. You can read the question and see the answer when available here.  
 
FACS offers support for people who need an interpreter and are facing homelessness - you can 
call 1300 651 500 for Multicultural NSW Interpreting & Translation Service. Online bookings can 
also be made here on 1300 651 500. 

Q: My question is about the fantastic spend in Victoria on social housing. Will there be 
consideration of older women's needs in this housing, ie special modifications to housing, safety 
issues also, wrap around services., green spaces, proximity to medical services, public 
transport? 

The NSW Budget was handed down on Tuesday 17 November, making a commitment of 
$182.9 million towards social housing. In comparison, Victoria made a commitment of $5.3 
billion in its current Budget towards social housing.NSW Labor will continue to advocate for 
greater investment in social housing and the wrap-around supports needed to assist people 
facing homelessness or housing insecurity.  

We have also put this question to the Minister in Parliament about the specific budget measures 
targeted at supporting older women facing homelessness and housing insecurity and the 
answer is due by 23 December 2020. You can read the question and see the answer when 
available here.  
 
Q: Where are the gaps in data about the QUALITY of public housing, as well as the quantity 
projected to be needed; when thinking of older women? 

It is critical that we also consider the urgent need for maintenance at a lot of existing social housing 
properties, as well as ensure there is a diversity of affordable housing stock available to ensure that older 
women facing homelessness or housing insecurity have access to options that best suit their needs and 
circumstances. The quality of social housing was a key issue raised by the Federal Labor Leader, 
Anthony Albanese’s, Budget Reply Speech, including investing $500 million to fast-track maintenance.  

Q: What pressure can be brought to bear on developers and the amount of empty housing? 
Housing is led by investment/financial whims rather than the need for a home, and the 
protections that requires” 

One approach is to charge levies for vacant properties. This has proven in other jurisdictions to be an 
effective way of freeing up more properties for affordable housing. NSW Labor committed to a vacant land 
tax at the last election. Another approach is to set targets for affordable housing in new developments, 
which Labor also committed to prior to the last election. 

Additional comments from chat participants:  
 
C (Shelter NSW): “The NSW Parliament recently passed a land tax discount for Build-to-Rent 
property development.  Thankfully the legislation requires this type of institutional property 
investment included social & affordable housing as part of the rental stock.  We need to ensure 
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https://www.parliament.nsw.gov.au/la/papers/pages/qanda-tracking-details.aspx?pk=248756
https://multicultural.nsw.gov.au/our_services/interpreting_translation/
https://www.budget.nsw.gov.au/
https://www.parliament.nsw.gov.au/la/papers/pages/qanda-tracking-details.aspx?pk=248743
https://www.johaylen.com/vacant_property_tax
https://www.johaylen.com/vacant_property_tax


the final regulations properly capture & enforce this requirement.  Great opportunity to grow the 
stock of more secure, affordable housing.” 
 
T:  “I believe the age to be placed on the priority list is above 80 years old. It should certainly be 
lowered. The Tenants Union NSW has proposed for it to be lowered to 55 years old.” 
 
J (Women’s Electoral Lobby NSW): “While WEL supports the Premiers Priority on reducing 
street homelessness, we note that older women who experience homelessness are rarely 
visible on the street - their homelessness is hidden. We need to find ways of also making their 
situation a priority! Investment in social housing is vital, as is reducing the age for access to age 
related priority housing, plus help to navigate the system.” 
 
K: “There are a number of policy issues that drive the anti-boomer narrative amongst younger 
generations - such as age based tax benefits.  It's unfortunate that many older women are 
bundled into this group when they often aren't experiencing these tax breaks - or living in the 
'family home' with 3 empty bedrooms.” 
 
L (Newtown Neighbourhood Centre): “Agree re comments on the need for changing tenancy 
law given the increase in numbers of people renting.  We have been thinking about the idea of 
an ethical landlords charter.  More secure renting has so many other benefits beyond a home - 
it enables people to also keep community connections which we know are vital for health, 
education and wellbeing.” 
 
E (Retirement Living Council): “We represent the retirement living industry. This sector 
provides purpose built housing for over 55's. Nearly 70% of residents living in this housing are 
female and about 70% of these women are living alone. People can buy into retirement living 
communities at a lower cost than other types of housing. Currently in Sydney it is approximately 
at 70% of the median cost of other types of housing. As an industry we are examining measures 
that can be implemented to support this cohort of women who are at risk of homelessness.” 
 
C (Shelter NSW): “We at Shelter NSW would like to see better-prepared/educated landlords, 
the many ''amateurs'' who may be better off investing their money in other ways.  Being a 
landlord ought to come with responsibilities & ethical obligations.” 
 
K:  “We are about to launch a new project - unfortunately it was held up by COVID and within 
our short term strategies are safety and housing and within our long term strategies are 
affordable housing models for older women with additional skilling and social enterprise for jobs 
and additional financial security.” 
 
K: “We need to develop a not-for-profit model for retirement villages that's transparent and 
regulated as to profit share.“  
  
N:  “Another group we are anxious about is older women with an intellectual disability.  We have 
seen examples of women who have been abandoned by a partner or family member.” 
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L (Newtown Neighbourhood Centre): “There have definitely been examples of this kind of 
repurposing of buildings.  Uniting did this in the Inner West.  I think this is the one Kay is talking 
about.  Great example of initiative.  We worked with the women clients and most of them got 
permanent housing afterwards as there was time to work with them while they were secure.” 

 
 
 

Useful facts, links and key research 
 

● Older women are the fastest growing group of homeless people in Australia; 

● A recent study estimated that 240,000 women aged 55 or older are at risk of 

homelessness nationally and another 165,000 women aged 45-54; 

● The Australian Human Rights Commission found that there has been an increase of 55% in 

the number of women aged 55-74 years of age seeking support from homelessness 

services 

● The issue is typically “hidden” meaning the actual numbers may be much higher 

● Some key factors include:  

▪ Domestic and family violence 

▪ Housing crisis  

▪ Financial difficulties (caused by factors including reduced lifetime incomes, reduced 

access to superannuation, low rate of aged pension and Newstart)  

▪ Inadequate or inappropriate dwelling conditions 

▪ Housing affordability stress, including increased cost of rent. 

 
 
General articles and links 
 
Feminist trailblazer Susan Ryan remembered as a 'champion for justice' in Australia 
 
Victorian Government Public Housing announcement 
 
 
From Council for the Ageing (COTA) NSW 
 
Debt, rent and homelessness: An insecure future 
 
 
From Dr Patterson and the Australian Human Rights Commission:  
 
Risk of Homelessness in Older Women  
 
Older Women’s Risk of Homelessness: Background Paper (2019) 
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https://theconversation.com/400-000-women-over-45-are-at-risk-of-homelessness-in-australia-142906
https://humanrights.gov.au/sites/default/files/document/publication/ahrc_ow_homelessness2019.pdf
https://www.theguardian.com/australia-news/2020/sep/27/feminist-trailblazer-susan-ryan-remembered-as-a-champion-for-justice-in-australia
https://www.abc.net.au/news/2020-11-15/victorian-government-announces-$5.3b-to-build-new-public-housing/12884962
https://www.cotansw.com.au/MediaPDFs/COTA-NSW_Debt-rent-homelessness%20(3).pdf
https://humanrights.gov.au/our-work/age-discrimination/projects/risk-homelessness-older-women
https://humanrights.gov.au/our-work/age-discrimination/publications/older-womens-risk-homelessness-background-paper-2019


 
 
From Homelessness NSW 
 
Housing Strategy Submission 
 
Submission: Economic Security of Older Women 
 
A Plan for Change: Homes for Older Women 
 
 
Ageing on the Edge 
 
Check out the Raising the Roof podcasts. 
 
Information on Ageing on the Edge. 
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https://www.homelessnessnsw.org.au/news/housing-strategy-submission
https://www.homelessnessaustralia.org.au/sites/homelessnessaus/files/2017-07/Economic_Security_of_Older_Women_Inquiry.pdf
https://www.homelessnessnsw.org.au/sites/homelessnessnsw/files/2016-12/Older_Women_Booklet_Web_Version.pdf
https://www.3cr.org.au/haag/episode-202009091730/risk-older-women-and-homelessness-part-1
https://www.oldertenants.org.au/publications/ageing-edge

