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I have cerebral palsy, but it should be understood that I am intelligent even though I cannot speak and 
have some weird behaviours.  
 
I have seen lots of assaults in community residential units. It was especially common to see carers hurt 
clients. It was particularly scary for speechless clients who cannot get help and they cannot leave. It was 
awesomely unjust. 
‘David’s testimony in ‘Beyond Doubt: The experience of people with disabilities reporting crime’, Victorian 
Equal Opportunity and Human Rights Commission, 2014, p. 170. 
 
The JIM cluster has been inviting you for the last two years to seek to ensure people with disabilities are 
able to live decent lives, free of abuse and neglect. Australian Governments, Commonwealth and State, 
are rolling out the National Disability Insurance Scheme (NDIS) to support people with disabilities. On 
the positive side the NDIS is designed to allow people with disabilities a greater say in what services and 
supports they need, as it grants funds directly to the person with the disability or their carer in many 
cases, rather than to community service agencies that provide the service. On the negative side the 
NDIS has been warmly embraced by those that seek every aspect of our lives being marketised and 
privatised. In the UK where such a system already exists in some care sectors it has resulted in a 
substantial increase in the exploitation of people working to provide services and support with a 
degrading of the quality of care as a result. Whether Australia ends up with the same outcome will 
depend on what safeguards are put in place to protect people working as carers and service providers 
from exploitation. 
 
In addition, the NDIS will see many of the current State Government regulators that provide oversight of 
disability services being shut down and replaced by a national NDIS Quality and Safeguards 
Commission. It is not clear yet how the NDIS Quality and Safeguards Commission will operate to prevent 
cases of abuse and neglect of people with disabilities. The Commission will accept complaints, which is 
largely about investigation and penalty only after harm to people with disabilities has already occurred. 
There is a need the Commission to have a level of staff and resources to engage in actions that will 
prevent abuse and harm in the first place. 
 
The Commission is scheduled to take over from State regulators in Victoria and Tasmania on 1 July 
2019. 
 
Due to the uncertainty, the JIM cluster is of the view that the State regulators should continue to operate 
until there is certainty that the NDIS Quality and Safeguards Commission will have the resources to 
provide at least the same level of protection for people with disabilities as the current State regulators do. 
 
Positively, the Victorian Parliament just passed the Disability Service Safeguards Act which sets up a 
Disability Worker Registration Board and Disability Worker Commission to register and accredit people 
providing care and services to people with disabilities. Disability workers will be required to meet 
minimum standards to be registered. The Disability Worker Commission will be able to receive 
complaints about workers and seek to resolve those complaints, assisting workers to improve their 
delivery of care. It can also ban workers that deliberately harm people with disabilities. 
 
In accordance with the Uniting Church Basis of Union, the Church is a fellowship of reconciliation, “a 
body within which the diverse gifts of its members are used for the building up of the whole, an 



instrument through which Christ may work, and bear witness to himself” (Paragraph 3). In light of this, 
the Uniting Church affirms that: 
(a) Christ is most fully present when all people in the Body are unconditionally accepted as people of 
worth. All people are created in the image of God, including people with disability; 
(b) along with all members, the faith, gifts, hopes and dreams of people with disability are to be valued 
and honoured; and 
(c) God is a God of justice and peace, who seeks reconciliation amongst all people. 
Part of a resolution passed by the 15th Triennial National Assembly meeting of the Uniting Church in 
2018.  
 
What you can do 
Write polite and respectful letters and e-mails to: 
 
The Hon Martin Foley MP 
Minister for Mental Health 
Minister for Housing, Disability and Ageing 
Level 22 
50 Lonsdale Street 
Melbourne Victoria 3000 
 
Salutation: Dear Minister 
 
E-mail: martin.foley@parliament.vic.gov.au 
 

The Hon. Mary Wooldridge MLC 
Shadow Minister for Health 
PO Box 428  
Blackburn, VIC 3130 
 
Salutation: Dear Ms Wooldridge 
 
E-mail: mary.wooldridge@parliament.vic.gov.au 

Mr Bernie Finn MLC 
Shadow Assistant Minister for Autism 
Spectrum Disorder 
Suite 101, 19 Lacy Street 
Braybrook VIC 3019 
 
Salutation: Dear Mr Finn 
 
E-mail: bernie.finn@parliament.vic.gov.au 

 

 
Points to make in your letters tor e-mails: 
• Express deep concern that previous Commonwealth and State Parliamentary inquiries uncovered 

horrifying cases of rape, abuse and neglect of people with disabilities. 
• Welcome the recent passage of the Disability Service Safeguards Act 2018 that establishes a 

Disability Worker Registration Board and a Disability Worker Commission in Victoria. 
• Express concern that with the roll out of the NDIS the NDIS Quality and Safeguards Commission is 

due to take over the oversight of disability service providers in Victoria on 1 July 2019, but there is a 
lack of detail about the number of staff and resources the Commission will dedicate to Victorian 
services. 

• Seek a guarantee that if they form the next government in Victoria they will maintain the Office of the 
Public Advocate and its Community Visitors program. 

• Ask for a guarantee they will not close down the Disability Services Commissioner (DSC) until there 
can be certainty that the NDIS Quality and Safeguards Commission will dedicate at least the same 
level of staff and resources to oversight Victorian service providers as the DSC currently has. 

 
We are keen to learn of people’s experience of the NDIS. Please send us any information about your 
congregation’s experience with the NDIS, positive or negative, to: 

Mark Zirnsak 
Justice and International Mission cluster 
Centre for Theology and Ministry 
29 College Crescent 
Parkville Victoria 3052 
 
E-mail: mark.zirnsak@victas.uca.org.au 
 


