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Dear Secretary of State,
 
I write to express my serious concerns at the wholly inadequate accident and emergency provision in
Enfield.
 
Earlier today we learned that the Care Quality Commission (CQC) has ordered the North Middlesex
University Hospital NHS Trust “to significantly improve the treatment of patients attending the
emergency department” at the Hospital in Edmonton. 
 
According to the CQC's Deputy Chief Inspector of Hospitals, Professor Edward Baker, patients are
“not receiving the quality of care that they should have been.”
 
The CQC’s decision to issue a warning notice to the Trust is a very worrying development but,
unfortunately, it does not come as a surprise.
 
Since the May 2015 General Election I have been raising these matters repeatedly in Parliament and
have even called for a debate on the Government’s mismanagement of the NHS. The decision to
close A&E services at Chase Farm Hospital in 2013 and the resulting pressures this has placed upon
local Hospitals with casualty departments – Barnet Hospital and North Middlesex University
Hospital, in particular – has meant many of my constituents have been badly let down when they
arrive at A&E in need of treatment.
 
Both Barnet and North Middlesex Hospitals regularly miss the NHS target for A&E departments to
treat or admit 95% of patients within four hours of arriving at casualty. The latest A&E Attendances
and Emergency Admissions figures for March 2016 show that Barnet Hospital had seen 83% of
patients within this timeframe, meaning 2,908 had to wait four hours or longer. At North Middlesex
Hospital only a shocking 68% of patients had been seen before four hours had elapsed, leaving 4,878
patients waiting more than four hours to be treated from the time of arrival. In addition, earlier this
year, patients at North Middlesex Hospital’s A&E were told to go home if they did not have a life
threatening illness, due to the pressure the department was under.
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We are now in unprecedented circumstances whereby North Middlesex University Hospital NHS
Trust could be placed into special administration, unless the CQC’s demands for improvements are
met, which only serves to highlight the current crisis in Enfield’s NHS provision.
 
It is no wonder so many of my constituents have contacted me to say how concerned they are about
what is happening to our A&E care services.
 
Given the gravity of the current situation, I would like to know what immediate steps the
Government will take to address these issues and what reassurances you can provide to my
constituents that they will be given the safe and effective emergency treatment to which they are
entitled.
 
I look forward to hearing from you at the earliest opportunity.
 
Yours sincerely,

Rt. Hon Joan Ryan MP
Labour Member of Parliament for Enfield North
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