
Heeley CLP discrimination policy and where to go for help 

The Labour Party is the party of equality and has fought to ensure that society 

provides equal opportunities for all and will continue to do so. Labour strongly 

believes that no one should feel disadvantaged, discriminated against, bullied or 

harassed due to their gender, race, age, sex, sexual orientation, religion and belief, 

gender reassignment or disability either inside the party or in the wider society.   

The Labour Party will not tolerate any form of discrimination or harassment in 

person, at meetings or on line. Labour is committed to ensuring the party is a 

welcoming environment for all who share our aims and values to engage in political 

activity and debate without feeling disadvantaged or unsafe.  Any behaviour that is 

perceived to discriminate against or harass another has no place within the Labour 

Party.   

The Labour Party has a zero tolerance approach to discrimination and harassment 

and will take all complaints of this nature extremely seriously.   

Should you experience any behaviour that you feel amounts to discrimination or 

harassment either towards yourself or another member we strongly encourage you 

to report it to us as soon as you can.  

Harassment is defined by law in the Equality Act 2010 as ‘unwanted conduct related 

to a relevant protected characteristic (as listed in the first paragraph above), which 

has the purpose or effect of violating an individual’s dignity or creating an 

intimidating, hostile, degrading, humiliating or offensive environment for that 

individual’  

We understand that reporting harassment can be intimidating, so we aim to make 

the process as clear and straight forward as possible. If you choose to contact us, it 

will only be treated as a formal complaint if you make it clear that this is the route you 

would like to take. We are happy to offer informal advice about the possible action 

and outcomes open to you and will not force you to take any action you do not feel 

comfortable with.  

You can contact a CLP officer for help, advice and support and the complaint can be 

dealt with by that route. You can find a list of officers and their contact details on this 

website. 

Or you can speak to the Head of Complaints. You can contact them on: 07595 

432542. They will be able to talk over your concerns and offer advice about the best 

course of action. If you would prefer to contact them initially by email then you may 

email the Head of Complaints on: complaints@labour.org.uk.   

Where we believe a criminal offence has taken place, we will advise you to report the 

incident to the police. If we have serious concerns about your safety, the Complaints 

Unit have the duty to contact the police, but we will do our best to let you know 



before doing so. If your complaint is subject to an ongoing police enquiry, we will not 

investigate until the police investigation has run its course.  

 If, after speaking to us, you decide to make a formal complaint; the process will be 

as follows:  

 First, we will seek written statements from you the complainant and the 

respondent. At this point the respondent will be informed of the details of the 

complaint made against them.  

 As part of this process each party will be encouraged to provide any relevant 

evidence and names of witnesses that support their statement.  This process 

will form the preliminary investigation to establish the matters of fact from 

both sides.  

 The statements from the complainant, respondent and any witnesses will 

then be provided to the relevant members of the National Executive 

Committee (NEC). 

  All statements will be anonymised before being put in front of the panel, so 

they will not know the names of the individuals involved in the case. 

 If the party deems it necessary, at the point the complaint is referred to the 

panel of the NEC, an administrative suspension may be imposed on the 

respondent until the investigation is complete.  

 Should the panel of the NEC decide the case requires further investigation, 

they will refer the case to the National Constitutional Committee (NCC). At 

this stage the complainant and respondent will be provided with copies of all 

statements and asked to attend separate interviews with a panel of the NCC.   

  The NEC panel may make the decision that the complaint is better dealt with 

through an informal route rather than through an NCC hearing. Where this is 

the case, they will lay out their recommendations for the next steps to the 

Head of Complaints. 

 The meetings with the NCC panel will be held at different times and the 

complainant and respondent will not be required to meet. Witnesses may also 

be invited to attend an interview with the NCC panel.  

 Should either the complainant or respondent wish to submit requests for 

questions to be put to the other party as part of their interview, they will be 

invited to do so ahead of the meetings.   

 After the initial interviews, the NCC panel may feel it is necessary to follow up 

on any points that were raised; this will usually be done by telephone. Once 

the panel is satisfied that it has all the information it needs, it will make a 

decision about the appropriate action that should be taken. The NCC’s 

decision will be reported to the Disputes panel of the NEC.   

 At no point will the complainant be required to confront the respondent face to 

face. All details of the complaint will be dealt with in the strictest confidence.   

 


