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September & October 2016 Mayor’s Report 
 

Philip Glanville Labour Mayor of Hackney 

Hackney Town Hall, Mare Street, E8 1EA Tel: 020 8356 3220 

www.hackney-labour.org.uk / philip.glanville@hackney.gov.uk 

Twitter: MayorofHackney or PhilipGlanville  / Facebook: PhilForHackney 

 

Dear Member, 

Welcome to my first monthly Hackney Labour Mayor’s Report. It’s a first 

attempt so no doubt it will evolve in the coming months both physically, 

on email and online. I hope you find it interesting and I hope to include 

what I’ve been up to, what Hackney is doing as a Labour Council, and the 

key issues facing us as a borough. It won’t be possible to cover everything 

so please don’t hesitate to get in touch with me, the Cabinet or your local 

councilors if you have any questions. 

Let me first thank everyone that has been involved in campaigning over 

the past couple of months whether it was in the GLA/London Mayor 

Election, the various ward by-elections, the EU referendum, my Mayoral 

by-election, on the recent education campaign or the Hoxton West by-

election (please get out and help if you can); none of us could do this 

without you and your support. 

In this issue I cover my new Cabinet, my priorities as Mayor (including 

changes to the Manifesto), what we have achieved in the first few weeks 

and some key issues from the last few months. 

Next week is Living Wage Week and while there will be more in next 

month’s report, I am very pleased to announce that Hackney is now an 

accredited Living Wage borough, meeting one of my manifesto 

commitments and building on the hard work of Jules to ensure that the 

Council paid London Living Wage not only to its staff, but also contractors. 

Best wishes,  

 

 

 

 

Mayor’s Diary Highlights 

October 26 

Hackney Full Council 

October 25 

London Legacy Development 

Corporation Away day 

Hoxton West Campaigning 

October 24 

Shoreditch Trust Board Meeting 

Meeting with Hackney Council Unite 

Reps 

Hoxton West Campaigning 

October 22 

National Axe the Housing Act Summit 

with Hackney tenants, campaigners 

and Cllr McKenzie 

October 21 

Hackney Citizen’s Half Day including 

visits to: St Clement’s CLT, ELATT, 

Cardinal Pole School and BSix College  

October 20 

Spoke at Finsbury Park Trust AGM 

Local Democracy Week / Hackney 

Youth Parliament Election Results and 

Debate with Deputy Mayor Bramble 
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New Cabinet and Mayoral Advisers 

Hackney is one of the most diverse boroughs in the country, and I’m proud to 

have appointed a Cabinet team which reflects that diversity (overall the Cabinet 

and Advisers are 55% women and 45% BAME). There’s a wealth of talent and 

experience in Hackney, so I created a mixture of positions to ensure that those 

who are unable to take on a full time post are still able to bring those skills to 

the table. 

The slight increase in the size of the Cabinet reflects the challenges facing the 

borough over the coming years and, for example, will allow for greater focus on 

sustainability, apprenticeships, employment and skills, creating more 

opportunities for volunteering and engagement; preventing homelessness and 

housing issues such as the affordability of private rented accommodation. 

As Mayor I am responsible for: the overall corporate strategy, financial 

management, and delivery of services by the Council. He also takes the lead 

within Cabinet on strategic housing, housing regeneration, property services, 

ICT, communications, devolution and policy.   

Deputy Mayor (with responsibility for Children’s Services and Education)  

Cllr Anntoinette Bramble – Anntoinette.Bramble@hackney@gov.uk  

Cabinet Member for Health, Social Care and Devolution 

Cllr Jonathan McShane – Jonathan.McShane@hackney.gov.uk  

Cabinet Member for Neighbourhoods, Transport and Parks 

Cllr Feryal Demirci – Feryal.Demirci@hackney.gov.uk  

   Cabinet Member for Planning, Business and Investment 

   Cllr Guy Nicholson – Guy.Nicholson@hackney.gov.uk  

Cabinet Member for Finance and Corporate Services 

Cllr Geoff Taylor – Geoff.Taylor@hackney.gov.uk  

Cabinet Member for Housing Services 

Cllr Clayeon McKenzie – Clayeon.McKenzie@hackney.gov.uk  

Cabinet Member for Energy, Sustainability and Community Services 

Cllr Jon Burke – Jon.Burke@hackney.gov.uk  

Cabinet Member for Community Safety and Enforcement 

Cllr Caroline Selman – Caroline.Selman@hackney.gov.uk  

Cabinet Member for Employment, Skills and Human Resources 

Cllr Carole Williams – Carole.Williams@hackney.gov.uk  

Mayoral Advisor for Private Renting and Housing Affordability 

Cllr Sem Moema – Sem.Moema@hackney.gov.uk  

Mayoral Advisor for Advice Services and Preventing Homelessness 

Cllr Rebecca Rennison – Rebecca.Rennison@hackney.gov.uk  

 

 

 

Hackney Co-operative Developments: 

Pioneering Social Enterprise in 

Hackney Mark Launch event 

Visit to one of Hackney’s newest 

primary schools Mossbourne 

Riverside Academy in the QEOP 

October 19 

Hackney Long Service Awards with 

the Speaker 

Gangs and Crime Partnership Meeting 

with Cllr Selman and the police 

October 18 

Hackney Labour Group 

October 17 

Arden Estate and Caliban Tower 

meeting on a new heating system 

with Cllr McKenzie and Cllr Adams 

Meeting with Hackney NUT on MATs 

and Tory attacks on education with 

Deputy Mayor Bramble 

October 16 

Hoxton West Campaigning 

October 13 

Sheffield University Crook Public 

Service Fellowship 

October 11 

Meeting with Child Poverty Action, 

Z2K and Cllr Taylor to discuss Council 

Tax Reduction Scheme support 

London Councils Leader’s Meeting 

including discussions on: skills, 

education, devolution, policing and 

refugees  

 

 



   

  Page 3 of 11 

   
 

Changes to the Hackney Labour Manifesto 

Hackney Labour Group and myself as Mayor are still committed to delivering 

the Hackney Labour 2014 Manifesto which we were all elected on in May 2104. 

However, the recent Mayoral election allowed me to talk about new policies, 

priorities and ideas for taking Hackney forward, these were included in my 

materials during the election and selection process and following discussions 

with Labour Group, Cabinet and the Council have now been formally added to 

the Manifesto and will in due course become part of the Hackney Council 

Corporate Plan. 

My new Mayor’s priorities are:  

• Tackling inequality; making Hackney a place that works for everyone, 

with affordable homes, job opportunities and first class schools, where 

no-one is left behind. 

• An ambitious and well-run Council that delivers high quality services, 

financial stability, and first class-local facilities. 

• Prioritising quality of life and the environment; making our streets safer 

for cyclists and pedestrians, tackling air pollution, protecting our parks 

and green spaces.  

• A campaigning Council that speaks up for Hackney and actively 

intervenes to protect and promote the well-being of the borough and 

its citizens. 

• Connecting with Hackney’s communities; a visible, engaging, and 

listening Council, working in partnership with local people to shape 

services, and promoting community cohesion. 

The new additions to the manifesto are: 

On Children and Young People 

• Create a Hackney childcare bursary to increase provision and 

affordability of local childcare. 

• Establish a programme of inspirational young leaders and mentors in 

our schools. 

• Ensure that young people have the right mental health and wellbeing 

support they need. 

• Build the new school places we need. 

• Introduce a Young Mayor elected by local young people 

• I'll defend our schools from cuts and [government] reorganisation, 

which will harm our children's chances. 

On Housing and Homelessness 

 

 

October 10 

Hoxton West Campaigning 

October 9 

Joined Hackney delegation to the 

Cable Street 80th Anniversary March 

October 8 

Joined ‘Education not Segregation’ 

Street Stalls in Stoke Newington and 

Hoxton. 

October 7 

Hackney Speaker’s Birthday 

Fundraiser 

October 6 

Jack Petchey Foundation Awards 

Launch of People Power exhibition 

and Hackney Black History Month 

with Cllr Burke and the Speaker 

Woodberry Down Away day with Cllr 

Burke and Cllr Selman 

October 4 

Hackney Labour Group Executive 

First Chief Executive’s Roadshow (two 

weeks of Hackney staff engagement) 

October 3 

Hackney Coop Party Meeting 

October 2 

St John’s Hoxton Harvest Service 

October 1 

Joined ‘Education not Segregation’ 

Street Stalls in London Fields, Dalston, 

and Clissold/Stoke Newington. 
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• Improve services for existing residents including tenants, leaseholders, 

freeholders, shared owners and private renters. 

• Double the number of homes built by the Council from 2018  

• Be the first borough in London to build 500 London living rent homes - 

where no-one pays more than a third of their income in rent  

• Be a champion for tenants of housing associations, challenge poor 

service and attempts to dilute their social purpose 

• Offer better support for homeless families  

• Resettle a total of 7 refugee families by Christmas 2016 (including the 

families already resettled) 

On Community Safety and Enforcement 

• Ensure that there is no place for hate in Hackney 

• Integrate the Council’s enforcement services to create a one stop shop 

for businesses and residents - with more visible wardens on our estates 

• Sustain services for victims of domestic abuse and intimate partner 

violence 

On Employment and Skills 

• The Council to be accredited as a London Living Wage employer 

(Achieved this week) 

• Relaunch the Hackney 100 work placement programme to connect 

young people in the borough with careers in Hackney’s key growth 

sectors. 

• Deliver 100 apprenticeships across the Council 

• Maximise the opportunities of the new Apprenticeship Levy to provide 

new opportunities in Hackney 

• Work with the Mayor of London to devolve skills and further education 

funding to London 

On Neighbourhoods, Transport and Parks 

• Tackle pollution, especially around our schools, town centres and 

residential streets 

• Work with TfL to deliver schemes at Old Street Roundabout, Seven 

Sisters Road, roads around the Wick, Leabridge Roundabout, New 

North Road/East Road, and removal of Stoke Newington gyratory. 

• Champion and lead on sustainable transport and cycling, and have a 

clear and accessible strategy. 

On the Hackney Economy and Business Support 

• Create a Mayor's small business forum 

 

 

Anna Fiorentini 15th Anniversary Gala 

at the Hackney Empire 

September 30 

Woodberry Down Green Flag & New 

Park Celebration with Cllr Demirci and 

Cllr Burke 

September 29 

Hackney South and Shoreditch Labour 

Party General Meeting 

London Legacy Development 

Corporation Board Meeting 

September 27 

Labour Party Conference  

 

Meeting with Mayor of London Sadiq 

Khan 

 

Launch of Labour Campaign to End 

Homelessness 

 

Meeting with Mayor of Newham Sir 

Robin Wales 

September 26 

Labour Party Conference 

Visit to Granby St CLT and Liverpool 

Mutual Homes with Cllr Nicholson 

September 25 

Labour Party Conference 

September 24 

Labour Party Conference 

September 22 

Hackney Local Campaign Forum 

Interview with Hackney Gazette 

Housing Development 
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• Create a Hackney London Living Wage accreditation scheme 

• Create affordable workspaces on our estates to support new 

businesses, deal with ASB and increase income to protect services 

• Invest to save, by making better use of our land to sustain services, 

generate income and deliver new homes and affordable work space. 

On being a campaigning Mayor and Council 

• Sustain and support audit and scrutiny - a strong executive needs 

strong scrutiny 

• Review how the Council supports Councillors 

• Make sure my Cabinet is more inclusive, including a minimum of 50% 

women and a range of full and part time roles (Achieved) 

• Introduce monthly ‘Meet the Mayor’ meetings in the community, 

ensuring that I get to every part of Hackney and start a new Monthly 

Mayor’s Surgery at the Town Hall (first one this week) 

• Host an annual public Mayor and Cabinet Question Time 

• Through a new Active Hackney Network I will support more 

volunteering and community involvement. 

• Take on the government when they threaten our front line services, 

protecting our libraries and parks. 

On Health and Older People 

• Campaign for… more suitable housing for older people. 

• Safeguard Homerton Hospital and ensure our GPs are supported 

• Value prevention, public health and support services, while still 

protecting adult and children’s social care 

• I will continue to campaign to save our NHS from privatisation and fight 

against downgrading of Homerton hospital. 

London Living Rent in Hackney 

One of the most important issues in Hackney is access to genuinely affordable 

housing and while the Council has a proven track record of delivering new 

council homes to rent and buy (700 on site across Hackney) I have committed to 

doing more.  

Hackney is already building more social housing than anywhere else in the 

capital, and we won’t stop building these badly needed council homes, but it’s 

also vital that there are more homes which Hackney residents on middle-incomes 

can afford to rent and buy. 

 

The London Living Rent will help people who work hard but are getting priced 

 

 

King’s Crescent Regeneration Meeting 

Visit to Here East with Cllr Nicholson 

Topping Out Ceremony with Pocket 

Living at Rosina Street Affordable 

September 21 

Interview with Hackney Citizen 

Crossrail 2 Meetings 

September 20 

Hackney Labour Group and appointed 

my Cabinet 

Islington and Shoreditch Housing 

Association new office opening  

September 19 

Formally took over as Mayor 

September 17 

Wenlock Barn TMO AGM and Q & A 

with Meg Hillier, Cllr Gregory and Cllr 

McKenzie 

Suffolk TMO Twentieth Anniversary 

Celebrations with the Speaker 

September 16 

Hackney Mayoral Election Count 

September 15 

Hackney Mayoral Election 

September 14 

Launch of the Hackney Education 

Campaign at London Fields Primary 

School 
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out of our city, which is why I’m proud that my first act as Mayor is to pledge that Hackney will be the first borough to 

see 500 homes built at this affordable level. 

Private tenants in Hackney struggling to afford spiralling rents will be the first to benefit from a new genuinely 

affordable type of home after we became the first borough in the capital to commit to getting 500 homes built at Sadiq 

Khan’s London Living Rent. 

The new homes – a key part of my new manifesto – will have rents based on a third of average household incomes in 

the borough and be offered to low and middle-income households facing rent hikes in the private sector. 

In Hackney, London Living Rent could be set at around £1,000 – saving a family renting the average two-bed private 

flat £400 per month. Full details will be set out by the Mayor of London in the coming months. 

The savings will help working families who are struggling to save for a mortgage deposit as house prices and private 

rents rise faster than wages. 

The project will support the Council’s existing estate regeneration programme – the largest in London – which will see 

thousands of modern, high-quality homes for social rent and shared ownership built to replace ageing Council homes 

that are uneconomical to repair. 

I met with Sadiq Khan in Liverpool to discuss our plans and was jointly part of the launch of the wider London Living 

Rent scheme across London back in September. We continue to develop our plans for this new type of housing 

working in partnership with the GLA. 

There are current 700 homes on sight directly being delivered by Hackney Council and our partners, more information 

on another genuinely affordable housing scheme launched by Hackney on Frampton Park can be found here: 

http://news.hackney.gov.uk/derelict-pub-site-to-become-affordable-housing/  

Opposing the Housing and Planning Act and urging the Government to delay the ‘shambles’ of Pay to Stay  

I spoke at the national Axe the Housing Summit last Saturday with Cllr McKenzie and remain as passionately against the 

Act as I was while Cabinet Member for Housing. There is more information on our record fighting against the Housing & 

Planning Act’s effects on Hackney and the Council’s lobbying against it is available on the Council website. 

 

This week we are warning that thousands of Council tenants could face just weeks’ notice of rent hikes of more than 

300% unless the Government delays its changes to force working families in Council housing to pay more. 

  

Families with a household income of more than £40,000 – such as two newly qualified nurses or primary school teachers 

– will have to pay extra rent to remain in their Council homes under new ‘Pay to Stay’ rules set out in the Housing and 

Planning Act.  

  

These rent increases are due to be introduced in April, but the Government has still not set out how the system will 

work or how rent will be collected – leaving the Council just a few months to write to around 20,000 people living in 

Council housing to ask what their income is, calculate increases and give affected residents notice.  

  

That could leave families facing little time to adjust household finances to pay any increase – and under the 

Government’s rules, if a tenant does not respond to a request for information about their income, councils may be 

forced to increase their rent to market level.  
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For an average two-bedroom property in Hackney, that could mean an increase of more than three times from Council 

rent of £99.25 per week to market rent of £302.33 per week. 

  

With no system or IT infrastructure put in place by the Government, Hackney Council is calling for ministers to delay the 

implementation of the policy for a year to minimise the risk of errors that could leave families paying large increases 

they should not have to. 

  

I’ve publically said: “Not only is this tenant tax a damaging policy that will penalise low-paid working families, it is at risk 

of becoming a shambles as ministers rush to bring these changes without any idea of how the system will work. 

  

“That could leave Council tenants already struggling to make ends meet facing a bureaucratic nightmare and the threat 

of huge increases in their rent with just a few weeks’ notice.  

  

“The Government simply cannot allow that to happen. At the very least, it should delay this unravelling policy for a year 

and put the proper measures in place to make sure families pay no more than they have to. 

  

“The Housing and Planning Act will do nothing to ease London’s housing crisis or help those struggling to find a truly 

affordable place to live. That’s why I marched, campaigned and spoke out against it in Parliament, and we will continue 

to monitor its impact on residents in Hackney.” 

  

Council officers have repeatedly set out the challenges and concerns of implementing the policy by April to ministers 

and civil servants. The Department for Communities and Local Government has not responded to a letter sent in June 

which put the Council’s concerns in writing.   

 

The additional rent tenants will have to pay through the new Pay to Stay rules will be handed to the Government to pay 

off the national debt and not spent on genuinely affordable housing in Hackney or anywhere else.  

  

The full details are not yet confirmed, but it's expected that for every pound a household earns over £40,000, they will 

pay 15p a year more in rent, up to a cap based on market rate. Hackney Council fears rushing this system in by April 

could lead to errors in calculating the right amount tenants should pay. 

 

The Housing and Planning Act became law in May. As well as the new Pay to Stay rules, it includes the extension of Right 

to Buy to housing association tenants, funded by the sale of Council homes – which could force Hackney Council to sell 

up to 700 Council homes over the next five years. 

 

Councils do not currently hold information on tenants’ incomes, which means they cannot accurately predict how many 

households will be affected by Pay to Stay or how much additional rent they may be forced to pay.  

  

Standing up for Hackney Education 

We continue to stand up for Hackney’s proud record on education and I’m proud to be working with my new Deputy 

Mayor Cllr Anntoinette Bramble on this important issue. This month we have seen Hackney praised nationally for 

delivering some of the best education in the country, which shows very clearly what could be at risk. 

Hackney’s ‘Outstanding’ 5-7 year-olds are leading the country in reading, writing and maths. The Department of 

Education (DfE) issued their 2016 report looking at Key Stage 1 on Thursday 29 September. Key Stage 1 measures 

progress for school years 1 and 2. 
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This is the first time the new, more challenging national curriculum has been looked at since it was introduced in 2014 

and Hackney is ranked first in England for children reaching the expected standard for reading, writing and maths. 

Hackney pupils eligible for free school meals and those with an Education Health Care Plan are also ranked in the top 

five in the country for all of the three core subjects. With these figures DfE has rated Hackney as ‘Outstanding’ in every 

measure. 

Hackney schools are number one for GCSEs 

It was also announced that Hackney’s 2016 provisional GCSE results were equal top of the country out of the 152 Local 

Authorities for progress. 

The proportion of pupils in Hackney gaining grade C or better in GCSEs in both English and maths was 69% (up 7%), 

placing Hackney 19th in the country. 

Campaigning 

Before the Mayoral election we launched a campaign against a raft of Tory attacks on education. So against this 

backdrop of success we continue to oppose the Government’s plans for new Grammar Schools, forced academisation 

and cuts to the school funding formula. Hackney Labour Party have been united in responding to the national 

Education not Segregation Campaign and I’ve been out campaigning with colleagues on the street stalls. As a Council 

we are working with colleagues across London to oppose an agenda that will do nothing to improve education in 

Hackney. 

Options around setting up a Hackney Multi-Academy Trust (MAT) 

I know there is disquiet about this idea from Labour Party members, campaigners and the NUT. Both myself and 

Deputy Mayor Bramble have been listening and reflecting on these concerns. We both met with Hackney NUT and 

want to be clear that there will be no move to set up a MAT without detailed engagement with all the stakeholders 

involved in education in Hackney. The Council will be launching a big campaign and listening exercise around education 

in the autumn and this will feed into how we respond to the challenge of the Government’s Education reforms. The 

option around a MAT remains on the table, but was only ever a tool to be used to prevent our schools being taken 

over by existing MATs from outside the borough or if a failing school is forced to become an academy by our School’s 

Commissioner. 

Health Reforms and Sustainability and Transformation Plan (STP) 

Cllr Jonathan McShane and I are continuing to take an active role in responding to Tory attacks on the NHS 

and the impact that these might have in Hackney. Jonathan has written a short blog post which provides an 

update on the STP that I thought it was worth reproducing here: 

There’s a lot of talk at the moment about changes to health care, both in Hackney and across the country, 

and with that comes a lot of uncertainty. 
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As Hackney Council’s Cabinet Member for Health, Social Care and Devolution, and Chair of the borough’s 

Health and Wellbeing Board, I regularly hear confusion, suspicion and anxiety expressed by residents, 

patients and health professionals. 

Much of the concern relates to the North East London Sustainability and Transformation Plan (NEL STP), 

which covers City and Hackney along with another six boroughs. STPs are proposals overseen by NHS 

England where the health organisations in a region have to agree how they can provide more joined-up 

services with less money. There are 44 across the country, and they are expected to finalise their plans by 

next year.  

Many of the areas the STP emphasises are things which most people would agree with: a focus on 

prevention, early intervention, helping people live more healthily, and increasing the understanding of and 

support for mental health. Equally, few would disagree that hospitals, GPs, councils and the many other 

organisations involved in care need to work more closely together and treat the whole person rather than 

individual conditions. 

An integrated health and social care system based around prevention, promoting independence and person-

centred care should also be less expensive. With an aging population and a Government reducing funding 

for health and social care, we need to make the most of every pound we get.  

However, the confusion around our STP and the concern being expressed is understandable and justified.  

There has been a lack of transparency and engagement with residents and the democratically elected local 

authorities which represent them. Councils deliver the public health and adult social care services 

fundamental to helping prevent ill-health and supporting independence. They are also the organisations 

which can embed health and wellbeing considerations into areas such as housing, transport, parks, leisure 

and job opportunities - the ‘wider determinants’ of health. Given all this our lack of real involvement to date 

is worrying.  

I wrote to the Health Secretary Jeremy Hunt in July expressing these concerns. Since then, we have been 

assured we will be given greater input, and public consultations on the STP are expected to start next 

month. The latest draft was submitted to NHS England on 21st October. Once this has been published local 

people need to be given enough time to give meaningful feedback. 

Hackney Council, Homerton Hospital, City and Hackney CCG and the many other health organisations in the 

borough have a good track record of working together. We are one of the few areas in London delivering on 

performance targets and able to invest in new services. However, we are a rapidly changing borough and 

still face significant health inequalities. 

As far as we’re concerned, local organisations working with their residents, patients and voluntary sector 

are best placed to deliver an effective and sustainable person-centred system, alongside the wider NHS. 
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This is why last year we successfully applied to be a health devolution pilot. Our shared vision for the 

borough covers the whole range of wellbeing - from public health initiatives for children, timely access to 

GPs and community pharmacists, and top quality hospital treatment. It also covers improving mental health 

services and supporting people to remain independent in their own homes for as long as possible. Our local 

residents and patients will play a key role in shaping our proposals.  

Our devolution pilot currently forms part of the STP, which is encouraging to see but we need to make sure a 

top down plan doesn’t get in the way of us doing what is right for Hackney. Hopefully we will continue to be 

able to progress our local work as planned, without interference from a new tier of regional management. 

Our local NHS performs well and has managed its finances better than most other areas. We are clear that 

we won’t accept any proposal that takes vital funds away from Hackney to plug gaps in other parts of North 

East London. Robbing Peter to pay Paul is not a long term plan for our NHS. 

Hackney Council has no formal sign-off role in relation to the STP but we will only endorse a plan that meets 

the following key tests: 

• There has been a genuine consultation with local people 

• Council recommendations  on social care, prevention and the wider determinants of health have been 

acted on 

• Our ambitions for integration of health and social care as part of Hackney’s  devolution pilot are 

supported 

• There are no proposals to take funding from Hackney’s NHS to bail out other parts of North East 

London  

Improving Hackney Housing Services and New Leaks Procedure 

We continue to work on improving housing services and Cllr McKenzie has hit the ground running continuing this work. 

The Council has pledged to take tougher action to reduce the damage to its buildings and residents’ homes, and 

combat the distress caused, by water damage from leaks. 

In the past, Council repairs staff have been at times unable to gain access to properties in our blocks to stop the leaks. 

This has been a particular problem when trying to stop a leak from a leaseholder’s property. However, from 1 October 

- once all other routes are exhausted, as a last resort and if the occupier cannot be contacted within five days – the 

Council will be forcing entry into Council-owned and private properties on estates where a leak has originated in order 

to stop further damage being done. 

This is something that the Council has always done for emergency leaks but we will now be doing the same for slower 

leaks as well. The cost of forced entry will be passed on to the resident of the property. The Council will now aim to 

stop all non-emergency leaks within five days of one being reported. Leaseholders with a slow leak will be given five 

days to fix it. If they do not, then action will be taken to stop it. Emergency leaks will, as always, be stopped 

straightaway. 
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There are around 70 leaks every month in buildings managed or owned by the Council, causing damage to property 

and distress to residents. Our new policy is a necessary one in preventing longer-term damage and cost for both us and 

homeowners.  

 


