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Dear resident 
 
Following our letter to advise you we were removing a panel from the Mount Wise Towers to 
be sent for testing as an immediate response to the Government’s instruction, we have now 
been informed of the result by BRE. 
 
The test was carried out on the sample panel of the outer layer of the cladding of the Towers. 
It has been found to be aluminium coated with a polyethylene core, which has been rated as 
category 3 under the new controlled test conditions. The fire rating scale goes from 0 to 3 
(with 0 being the highest safety score and 3 being the lowest).  
 
We know from previous inspections and fire risk assessments that the Rockwool insulation 
that makes up the inner layer of the cladding of the Towers is not combustible and has the 
highest fire safety rating (0 rated). This factor has not yet formed part of the Government’s 
test.  
 
The system used at the Towers is not the same system reported to have been used at 
Grenfell Tower. 
 
However, in light of this new information about the outer layer of the cladding, we have 
received further guidance this morning from the Government about the actions landlords 
need to take to ensure their residents are as safe as possible. 
 
At PCH, we already have the majority of the fire safety measures outlined in the guidance in 
place, which we have shared with you in our previous letters and statement.  
 
We are taking some extra and immediate fire safety precautions outlined in the new guidance 
from today including:  
 

• We have completed a further review of our Fire Risk Assessment 
• We have implemented 24/7 monitoring of the Towers by security teams 
• We are completing further checks today to ensure all fire doors remain in place and 

closers are fitted and operating as they should be 
• We are installing additional fire protection to the interiors to the stairwells of each 

Tower today as an extra fire safety measure 
 
There are elements of the guidance that will take longer to implement, but which we are also 
acting on immediately. They are: 
 

• Installing heat detectors into every flat in addition to the current mains-wired smoke 
alarms. The process of buying and installing will begin today and will be completed 
over a number of weeks. 

• A sprinkler system will be installed in each of the Towers. Feasibility tests were 
completed in February to ensure it was possible to fit a sprinkler system in each 
building and we have ordered them today. It will take a number of months before this 
is fully complete. 
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You will see a lot of activity around the Towers today and over the coming weeks to respond 
to this new information and guidance. I would ask that you help us by allowing us access to 
your home to carry out checks and to complete installations of new fire safety equipment. 
 
I want to assure you that the cladding installed in 2000 met with all the fire and building 
regulations at the time and the action being taken now are precautions in response to the 
new information and guidance being issued by Central Government.  
 
We are working closely with Devon and Somerset Fire and Rescue Service and Plymouth 
City Council on assessing risks, sharing information and responding to the latest information 
from the Government. 
 
I realise this will be a worrying and confusing time, but I want to assure you that every action 
we are taking is to help you remain safe in your home.   
 
If you are worried or have any questions, please call us on 0808 230 6500. 
 
Yours sincerely  
 

 
 
John Clark 
Chief Executive 
Plymouth Community Homes 


