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LCS Links Unions and the Community
Labour Community Services (LCS) is a project of the 
Toronto and York Region Labour Council in partnership 
with United Way of Greater Toronto. This partnership 
is one that allows for a coordinated approach to 
addressing some of the social and economic issues that 
affect working people in our city. It is clear from reports 
published by United Way: Poverty by Postal Code 1981 
– 2001; the Community Social Planning Council of 
Toronto and Family Services Association of Toronto: 
Community Voices – July 2004; the Toronto Community 
Foundation: Vital Ideas – 2004; and the Toronto and 
York Region Labour Council: A Million Reason To Take 
Action; that addressing social and economic issues 
requires a holistic integrated approach.

Integrated work is one that LCS understands well. 
Union members are not only members of 
their local unions but are also community 
members, neighbours, and friends. Many 
social and economic problems that affect 
union members are the same ones that 
affect individuals who make use of social 
service agencies funded by United Way. 
LCS, through the partnership between  
Labour Council and United Way of 
Greater Toronto, has the capacity to 
act as a bridge between labour and the 
community.

Through its work with unions and community agencies, 
LCS has come to know that there exists little separation 
between the challenges of the union activist and the 
community activist. In an era of an eroding “social 
wage,” union activists are called upon to wear many 
hats. Not only are they the negotiators of the workplace 
collective agreements, the 
United Way volunteer and 
supporter, the parent of a 
youngster, and the partner in 
a relationship they are also 
the users of public transit, 
the hospitals and social 
service agencies supported 
by United Way. Likewise, 
community organizations are 
being called upon to do more with less to address the 
social issues that impact members of the community. 

Yet in the face of this eroding “social wage,” there 
are still workers, employed, unemployed and under-

employed who are without the strength of a 
union to address social issues. The Labour 
Council recognizes that in order to address 
the continuing erosion of the “social wage”, 
the drive to raise the standards of a million 
workers must be realized. In the document 
A Million Reasons To Take Action, the 
Labour Council cites the social and 
economic gains that can be made through 
the collective bargaining process. 

As a central labour body that speaks on behalf of 
working people in Canada’s largest urban centre, the 
Labour Council has developed a six year strategic plan 
aimed at addressing social justice issues of concern to 
working people. 

In its delivery of services, Labour Council is proud to 
work with Labour Community Services and the Labour 
Education Centre in meeting the needs not only of 
unionized workers, but all who are in need. The work 
of LCS continues to strengthen the partnership between 
Labour Council and United Way by way of providing 
staff  support to the workplace campaigns, supporting 
labour volunteers at United Way and by lending support 
to local community groups working to address social 
justice issues. 

John Cartwright
Chair, Labour Community Services Board of Directors

Addressing social 
and economic 

issues requires a 
holistic integrated 

approach.

Union activists 
are called upon to 
wear many hats.

John Cartwright
Chair, Labour Community Services Board of Directors
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Congratulations to Labour Community Services on another 
outstanding year of leadership and commitment.

All across Canada, the United Way/Centraide movement 
is made richer by our partnership with the trade union 
movement. In Toronto, it is a delight to participate in 
those dynamic workplace campaigns where trade union 
leaders play an active role in planning and organizing the 
fundraising efforts. Support for United Way’s community 
work extends the power of worker solidarity, building 
stronger communities and supporting urgent human needs 
for all Torontonians. The participation of trade union 
representatives in all levels of United Way decision-making 
strengthens our organization, and reinforces the connections 
between Toronto workers and the voluntary sector.

In the past year, we 
were delighted to 
renew our partnership 
agreement with Labour 
Community Services. 
We also welcomed the 
participation of LCS on 
the Strong Neighbourhoods Task Force, which is working 
to bring all governments together to strengthen community 
services in high-need Toronto neighbourhoods. 

Our city is changing, and our 
workplaces are changing. With 
the support of the trade union 

movement, United Way is strengthening its capacity to speak forcefully on 
the vitality of our neighbourhoods, the health of our city, and conditions 
for the most vulnerable. At the same time, LCS works to make sure that 
our workplace communities are strong, vibrant, healthy, and supportive. 
By working together – in workplaces, in boardrooms, and on the front 
lines of human services – we are building a more caring Toronto.

Frances Lankin
President and CEO
United Way of Greater Toronto

United Way Movement: 
Richer With Union Support

Trade union support 
extends the power 

of worker solidarity, 
building stronger 
communities and 
supporting urgent 

human needs.

Working together, 
we are building 
a more caring 

Toronto.

Frances Lankin
President and CEO, United Way of Greater Toronto
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22 Years of Speaking Up for Labour
As the incoming Executive Director in 2005, I am 
pleased to offer you this message of praise and 
admiration for the work carried out by Labour 
Community Services’ board and staff in 2004. 

2004 marked the 22nd year of operation for Labour 
Community Services. Our existence is made possible by 
the partnership between the Toronto and York Region 
Labour Council and United Way of Greater Toronto. 
The year ended with the retirement of Executive 
Director Trish Stovel. On behalf of everyone involved 
with Labour Community Services, we wish Trish much 
success for the future.

As we end 2004 and embark upon 2005, we do so 
with a great deal of elation as an organization. By 
way of the first ever combined board/staff strategic 
planning meeting, 2005 marks the year in which we will 
pause to reflect on our past accomplishments and to 

consider future new 
directions.

Our partnership 
with United 
Way of Greater 
Toronto makes it 
possible for Labour 
Council’s affiliated 
unions and their 
members to be 
active participants 
in the affairs of the 

United Way. It also allows us to provide union counsellor 
training and various other education programs to 
union activists. Most importantly, each year, the 
partnership enables us to act as Labour Council’s 
voice in the community speaking out on social 
issues that affect our affiliates, their members and 
families.

With respect to United Way affairs, we were 
pleased to have participated in another successful 
fundraising campaign that surpassed its goal 
by raising over $90.2 million dollars for the 
community. Labour continues to make a significant 
contribution both in the Campaign Cabinet and in 
workplace campaigns. In 2004, we were privileged 
to have had Angela Stevens, CUPW, and Joyce Hendy, 
PSAC, serve as Labour Co-Chairs on the Cabinet. As 

well, our labour campaign volunteers worked tirelessly in 
encouraging local unions and their members to support 
their individual workplace campaigns.

The other distinct contribution labour volunteers 
made to United Way in 2004 was participation in the 
fund allocation process to 200 United Way member 

agencies. Sixteen volunteers led and supported by 
Labour Community Services staff and our two senior 
volunteers, Gina Gignac and Elizabeth Gillelan, were 
involved in the allocation process. They spent countless 
hours reviewing submissions and ensuring that labour’s 
agenda was advanced in the distribution of campaign 
proceeds. 2004 also saw Gina Gignac move into the 
position of labour representative on United Way’s Board 
of Trustees and Elizabeth Gillelan into the position of 

labour representative on 
the Allocation and Agency 
Service Committee. 

I would like to extend 
a special thank you to 
our outgoing labour 
volunteers Joyce Hendy, 
Sharon Simpson, and Lily 
Stanners.

2004 was a busy year 
for Labour Community 
Services in the areas 

of education and community involvement. We were 
very pleased to see continued interest in the Union 
Counsellor Program. In 2004 we delivered five Union 
Counselling courses to over 70 union activists. We 

Another successful 
fundraising campaign 
surpassed its goal by 
raising over $90.2 

million dollars for the 
community.

Volunteers spent 
countless hours 

ensuring that labour’s 
agenda was advanced 
in the distribution of 
campaign proceeds.

Faduma Mohamed
Executive Director, Labour Community Services
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that the work of United Way will positively impact our 
community and the quality of life of many working 
families.

Finally, I wish to thank the full-time, permanent LCS 
staff – Felicia Houtman, Sharon Clarke and Sherian 
Patterson. The temporary staff members in 2004 
were Anna Larsen and Pura Velasco. They must also 
be commended for their commitment, diligence, 
cooperation and support throughout the past year. 
Thanks to them, Labour Community Services continued 
its tradition of providing high quality service to the 
labour community. 

In solidarity,

Faduma Mohamed
Executive Director
Labour Community Services

would like to thank all the resource people who assisted 
in the delivery of the program. The Union Counsellor 
Network met once in 2004 and provided trained 
Union Counsellors with the opportunity to exchange 
information, upgrade their skills, and to network with 
one another.

We were very pleased to have designed and delivered 
customized training programs on behalf of our affiliates. 
In particular, I would like to thank the Canadian Auto 
Workers Union who afforded us the opportunity 
to provide Women’s Advocate training as well as a 
workshop on violence in the workplace to the CAW/
Ford joint employment equity committee. We were also 
pleased to have provided leadership training to the 
union executive of the Canadian Union of Brewery and 
General Workers, Component 325. 

Unfortunately, the need to provide training to displaced 
workers continued as we witnessed the loss of jobs 
through restructuring, lay offs and the creation of part-
time positions without benefits. With our sister project, 
the Labour Education Centre, we provided training to 
those affected by job loss. 

In 2004 we updated the Toronto edition of our Survival 
Manual for workers on strike or locked out. This manual 
provides information about community and social 
services, a valuable resource to the labour community 
since 1990. A similar manual exists for unions in York 
Region. 

I want to thank our United Way partner, especially 
Frances Lankin and her senior staff for their support 
throughout this past year. We were pleased to have been 
part of the process that helped United Way develop 
its new strategic direction and priority areas. We look 
forward to working with Frances and her team again in 
2005 to advance this ambitious plan. We are confident 
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In 2003, the United Way Campaign 
successfully raised $84.3 million dollars. In 
2004, the United Way Campaign raised 
$90.2 million dollars, an increase of over 
8%. A large part of the donations come 
from local unions and members supporting 
their individual workplace campaigns. 
Thank you for your support!

Mutual support: In 2004, LCS delivered fi ve union counselling 
courses to over 70 union activists.
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2004 Activities Report
Labour Council’s Voice in the Community

With new staff and exciting initiatives, 2005 is gearing up to be a productive 
and successful year for Labour Community Services. With the new year in 
sight, it is time to reflect on the past year.

Labour Community Services Partnership:

The partnership agreement between the Toronto and York Region Labour 
Council and United Way of Greater Toronto made it possible for Labour 
Council’s affiliated unions and their members to be active participants in 
the affairs of United Way. It also allowed LCS to provide education services. 
We offered Union Counsellor training to union activists so that they could 
offer community information and referrals to their members and developed 
customized training for unions and union members. Most importantly, LCS 
was able to remain Labour’s voice in the community. We were able to speak 
out on social issues that affected union affiliates, their members and families.

In 2004, LCS continued to act as the bridge between unions and the 
community. In the past year, LCS engaged in work aimed at supporting 
union members, affiliated unions and the community at-large. In its role as 
the bridge between unions and the community, LCS was very pleased to 
have delivered Union Counsellor programs, recruited United Way labour 
volunteers, supported United Way workplace fundraising campaigns, and to 
have delivered customized training programs on behalf of our affiliates.

Union Counsellor Program:

The Union Counsellor program is a 30-hour certificate program designed 
to provide union activists with the information and referral skills needed to 
help co-workers facing personal and family problems. Training provided 
emphasized the importance of mutual support, personal empowerment, 

and self help. Topics included 
communication and referral skills, 
chemical dependency, stress, 
violence issues, family law, landlord 
and tenant issues, and the provision 
of government pensions.

As part of the Union Counsellor 
program, over 70 union members 
received training to act as referral 
agents in their workplace. With the 
skills acquired from the training, the 
graduates were able to assist their 
co-workers with personal matters as 
well as workplace issues. 

Innovative customized training was 
also provided. These programs were 
designed to assist unions and their 
members deal with pressing current 
issues. In addition to the topics 
covered in the Union Counsellor 
program, other topics on which 
training was provided included 
dealing with strikes and lock-outs, 
workplace violence, and building 
respectful workplace environments. 
These education courses were 
delivered in a variety of ways 

Service with a Smile from LCS Staff: (Left to Right) Sharon Clarke, Faduma Mohamed, 
Sharon Simpson, Sherian Patterson and Felicia Houtman.

continued on page 7
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• Delivery of the 30-hour certificate course, in the spring and the fall

• As part of the Union Counsellor Network, staff co-ordinated a skills 
development workshop for Union Counsellor graduates on the topic of 
“Conflict Resolution.” Over 20 Union Counsellors attended

• Worked with the Strike Support Committee and provided support to 
striking and locked out union members by conducting educational 
sessions and by offering resources as requested;

• Organized promotional endeavours which included staffing an 
information table at the International Women’s Day Conference and 
attending and making presentations at United Steelworkers Toronto Area 
Council meetings about the Union Counselling program. 

United Way Services:

The United Way Services component 
of LCS works in partnership with 
unions and United Way to establish 
joint union/management fundraising 
campaigns in unionized workplaces 
across Toronto. In 2004, LCS actively 

including “lunch and learn” sessions in the workplace, and through evening, 
weekend, or after work sessions at LCS’ office or in union halls.

In keeping with the belief that strong unions build healthy communities, the 
Union Counsellor program and customized training provided the following 
services:

“I knew from experience that the 
best way to give was to give to 

United Way.”
—Angela Stevens

continued on page 8

United Way Campaign Celebration, January 2005: (Left to Right) Elizabeth 
Gillelan, Sharon Clarke, Gina Gignac and Robert Taylor. 
Photographer: Richard Moon-Wan.

Labour Community Services 
would like to thank the following 
central labour bodies and unions 
for providing letters of support 
for the 2004 United Way 
Campaign:

Central Labour Bodies

Toronto and York Region Labour 
Council

Canadian Labour Congress

Ontario Federation of Labour

Union Affi liates

Canadian Auto Workers

Communications, Energy and 
Paperworkers Union of Canada

Canadian Union of Public 
Employees

Graphic Communications 
International Union

IWA Council - United 
Steelworkers

International Association of 
Machinists and Aerospace 
Workers

Ontario Liquor Board 
Employees’ Union

Ontario Public Service 
Employees’ Union

Public Service Alliance of 
Canada

SEIU Canada

UFCW Canada

continued from page 6
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recruited and supported labour activists to serve as 
volunteers on the United Way Campaign Cabinet, 
board and board committees, task forces, and in the 
allocations process. The involvement of LCS volunteers 
in the United Way campaign and the allocation process 
was very successful and rewarding. Labour volunteers 
were involved with their workplace campaigns, spoke 
out on labour issues and supported community needs as 
part of the allocations process.

As in past years, the United Way Services component 
worked diligently to support the joint union/
management campaigns in unionized workplaces. This 
involved maintaining a strong partnership between 
United Way and LCS throughout the campaign. In 
2004, the service provided to United Way included:

• Speaking engagements. Members of the Labour 
Speakers’ Bureau handled 31 speaking engagements 
in both public and private sector workplaces during 
the campaign period

continued from page 7

Spirit Award Winner: Angela Stevens accepting award 

from 2004 United Way Campaign Chair.

Making our voices heard: Joyce Hendy, PSAC member and 
Campaign Cabinet Co-Chair, 2003 and 2004

“No road we travel in this life could ever be as rewarding as helping others. We have this great 
opportunity with the help of the Labour Council to be the light that brightens the pathway for 

the disoriented, and to lend an ear and a shoulder to anyone in need. Let’s pay it forward.”
—Ray W. Fleming

• Attending and participating in numerous meetings 
and training sessions at United Way and with 
unions, including the Campaign Cabinet, union 
meetings, various committee meetings, staff 
meetings, training sessions for Sponsored Employees 
and by attending an all-agency conference organized 
by United Way

• Involvement in the allocation process. This included 
the recruitment of labour volunteers and the holding 
of roundtable meetings that provided individual 
support to labour allocations volunteers

Special Projects:

Under Special Projects, LCS staff provided training to 
help union members enhance their skills so that they 
could be successfully involved in their community or in 
community organizations. As an example, some of the 
training provided by the Special Projects staff included 
diversity training, anti-violence initiatives, volunteer 
training and leadership development. 

Special Projects staff worked with community partners, 
including United Way, to address many of the social 
issues confronting union and community members. 
Through joint labour and community endeavours, 
child poverty, childcare, violence against women and 
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children, privatization and the public 
provision of municipal government services 
and programs are some of the issues that 
have been addressed over the past year.

Special Projects is the vehicle through which 
the LCS “Bridge” between labour and the 
community is realized. In 2004 the work 
of Special Projects supported a number of 
labour-based community initiatives. These 
included:

• Design of a workshop targeted at union 
members and volunteers who are 
serving or are considering serving on 
community boards of directors

• Assisting a local community food bank 
in the application process to access 
monetary support from the United 
Steelworkers and the Communications, 
Energy and Paperworkers Union of 
Canada (CEP)

• Organizing a meeting of local community food bank members and members 
of CEP local 27

• Actively participating as part of a coalition of not-for-profit agencies in Don 
Valley area concerned about employment issues.

The work of the labour community is ongoing. It seeks to address social and 
economic factors that negatively impact on the lives of all members of the 
community. In the coming year, Labour Community Services looks with 
anticipation towards amplifying and enhancing the work it does with unions 
and the broader 
community. 

Unions play an active role: PSAC members with Frances Lankin and Sharon 
Clarke, presenting a cheque to the United Way.

Sweet Success: Proud union counsellors in high spirits on the last day of class.
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2004 Union Counsellor Graduates
Lucille Adameck
CUPE - Local 905

Mike Allan
JAC/IBEW - Local 353

Nancy Arnot
CUPE - Local 4400

Darlene Baxter
CAW - Local 414

Brad Black
CUPE - Local 905

Scott Blackhall
CUPE - Local 905

Heather Blackwell
CUPE - Local 905

Bev Blair
CUPE - Local 905

Jenny Bocangel
USW - Action Centre

Osei Bonsu
USW - Local 5296

Linette Brown
UNITE/HERE - Local 75

Murphy Browne
CUPE - Local 4400

Margaret Bucknam
USW - Local 1998

Nikki Channing
CUPE - Local 905

Sam Chopra
OPSEU - Local 555

Jim Chronopoulos
IBEW - Local 353

Sabrina Colafranceschi
OPSEU - Local 597

Loreen Dharamlall
OPSEU - Local 5105

Christian Dobbs
CAW - Local 414

Anne Marie Doherty
CAW - Local 414

Heldez El-Sewify
CUPE - Local 905

Ray Fleming
Plumbers/Steamfitters - Local 46

Amanda Foster
ATU - Local 113

Cherill Hiebert
CUPE - Local 4400

Jacqueline James
CEP - Local 72M

Andrew Kolar
USW - Local 7193

Marti Kontor-Taylor
CAW - Local 112

Alex Kouleles
IBEW - Local 353

Olga Kulik
CAW - Local 414

Marcia Lopez
CUPE - Local 2563

Melinda Mantle
CAW - Local 414

A. Carlo Moody
CUPW - Toronto

Christina Mukhlall
USW - Local 8300

Mark Newallo
USW - Local 3

Linda Nolan
CUPE - Local 905

Elizabeth Pepin
CUPE - Local 905

Suzanne Powell
CUPE - Local 905

Patrick Ramcharitar
IFPTE - Local 160

Allan Revich
USW - Local 1998

Ron Robb
ATU - Local 113

Ormena G. Singh
USW - Local 8300

Roxanne St. Hill
USW - Local 8300

Angela Stewart
COPE - Local 343

Magang Sule
CAW - Local 414

Craig A. Swinnerton
IBEW - Local 353

Ted Szwec
IBEW - Local 353

John Triantos
IBEW - Local 353

Dawn Trott
CUPE - Local 905

Geoff Tunnard
USW - Local 1998

Nanci Vaughan
CUPE - Local 4400

Alfonso Vergara
USW - Local 8341 

Alicia Vianga
USW - Local 1998

Jayne Warner
CUPE - Local 4400

Ron Wener
USW - Local 1998

Donna Wheeler
USW - Local 1998
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United Way Volunteer Recognition

William Demets
ATU

Gina Gignac
CUPE

Duncan MacDonald
OFL

Paul Orpin
ATU

Ruth Comfort
CUPE

Mary Anne Kuntz
OPSEU

Fiona Rivard-Chapman
ATU

Ian Thompson
CUPE

Chris Lam
OPSEU

Jo-Ann Hannah
CAW

Sharon Simpson
CUPE

Robert Taylor
OPSEU

Peggy Nash
CAW

Ken Boone
PSAC

Agatha McPhee
OPSEU

Fred Stevens
CEP

Elizabeth Gillelan
PSAC

Patricia Mitchell
OPSEU

Anna Larsen
COPE

Joyce Hendy
PSAC

Shannon Roe
OPSEU

Victoria Bowman
UNITE/HERE Canada

Lily Stanners
CUPW

Angela Stevens
CUPW

Douglas Turner
PSAC

Anything for the Cause: A union 
member goes the extra mile in support 
of the United Way — great costume!

The support, hard work and commitment of labour volunteers are key elements to the success of United Way and 
our partnership. Whether it is by organizing annual workplace fundraising campaigns or by participating in the al-
locations process, labour volunteers continue to play a crucial role. 

It is a pleasure to report that in 2004, labour campaign and allocation volunteers continued a long-standing tradition 
of making sure labour’s perspective was presented and considered.

Thank you to the following labour volunteers for all their time, energy and support for United Way.
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2004 – 2005 Union Honour Roll
Labour Community Services proudly recognizes the following unions who actively supported United Way 
fundraising campaigns in 2004

Air Line Pilots International 
Association

Alliance of Canadian Cinema, 
Television and Radio Artists

Amalgamated Transit Union

American Federation of 
Musicians of the United States 
and Canada

Bakery, Confectionery, Tobacco 
Workers and Grain Millers 
International Union

Brewery, General and 
Professional  Workers Union

Brotherhood of Locomotive 
Engineers

Brotherhood of Maintenance of 
Way Employees 

Canadian Auto Workers 

Canadian Airline Dispatchers 
Association

Canadian Labour Congress

Canadian Media Guild

Canadian Offi ce and 
Professional Employees Union

Canadian Union of Brewery & 
General Workers

Canadian Union of Postal 
Workers

Canadian Union of Public 
Employees

Communications, Energy and 
Paperworkers Union of Canada

Directors Guild of Canada 
Ontario

Elementary Teachers’ Federation 
of Ontario

Graphic Communications 
International Union

International Alliance of 
Theatrical Stage Employees 
& Moving Picture Machine 
Operators of the United States 
and Canada

International Association of Fire 
Fighters

International Association of 
Machinists and Aerospace 
Workers

International Brotherhood of 
Electrical Workers

International Union of 
Operating Engineers

Labourers’ International Union 
of North America

National Union of Public and 
General Employees

Ontario Federation of Labour

Ontario Liquor Board 
Employees’ Union

Ontario Public Service 
Employees’ Union

Ontario Secondary School 
Teachers’ Federation 

Ontario Teachers’ Federation

Power Workers’ Union

Public Service Alliance of 
Canada

SEIU Canada

Teamsters Canada

The Society of Energy 
Professionals

UFCW Canada

United Brotherhood of 
Carpenters and Joiners of 
America

UNITE/HERE Canada

United Steelworkers 

United Transportation Union
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2004 LCS Board Members
John Cartwright, Chair

Toronto and York Region Labour Council

Mike Seaward, Vice-chair
United Steelworkers

Sonia Reynolds, Treasurer
Service Employees International Union

Helen Kennedy, Secretary
Canadian Union of Public Employees

Shannon Hall, Director
Canadian Union of Public Employees

Barb Dolan, Director
Communications, Energy and Paperworkers Union of Canada

Mark Krakowski, Director
PSAC (retired)

Winnie Ng, Director
Canadian Labour Congress

Angela Stevens, Director
Canadian Union of Postal Workers
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M
ore than a m

illion w
orkers in the Toronto region earn less than $29,800 per year

1. In key sectors of the econom
y —

healthcare, m
anufacturing, retail, hospitality, clerical and service w

ork —
 there are hard-w

orking w
om

en and m
en w

ho
deserve m

uch better. M
any of them

 are new
 C

anadians, but m
any have been here for generations. M

any are w
orkers of

colour or w
om

en. They all share one thing in com
m

on —
 the w

ork they do is undervalued and underpaid.

D
uring the last decade of the tw

entieth century, w
orking fam

ilies in Toronto suffered serious setbacks. T
he real pay of

tw
o-incom

e fam
ilies dropped 13 per cent in real dollars; those w

ith only one earner dropped 18 per cent. T
housands

of w
ell-paid m

anufacturing jobs disappeared due to free trade, w
hile cuts to the public sector took aw

ay m
any m

ore
jobs that used to offer decent w

ages and benefits. 

In contrast, corporate profits have exploded —
 a 20 per cent increase last year brought them

 to the highest percent-
age of G

D
P in C

anadian history
2.

For the labour m
ovem

ent, the challenge is to find w
ays to help w

orkers upgrade their incom
es in the face of globalization

and constant restructuring. Young people and new
 C

anadians —
 the w

orkforce of the tw
enty-first century —

 need to see
the essential role of unions in bettering standards for w

orking fam
ilies and their com

m
unities.

T
here are key elem

ents that w
ill be part of reaching these goals.

U
nion solidarity is key to achieving the goal of lifting the incom

es of a m
illion w

orkers.
W

e invite everyone to be a part of this historic effort. W
e are all part of the solution.

am
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n
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n
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1. O
ut of a w

orkforce of 2.4 m
illion, 85%

 are full-tim
e; the low

 incom
e cut-off for a fam

ily of four in Toronto is $36,500. 2. Profits in 2004 represented 14%
of the G

ross D
om

estic Product. 3. Social w
age refers to social benefits that com

e from
 a w

ide range of program
s: healthcare, W

C
B, E

I, housing assistance,
w

elfare, subsidized childcare, C
anada pension, etc. In m

ost cases these benefits w
ere first negotiated in collective agreem

ents. Labour and popular m
ove-

m
ents then bargained politically to have them

 im
plem

ented as public program
s.
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e have the right to dem

and that valuable w
ork such

as hom
e care, childcare and social services are paid

according to the skills required.
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1
2

3
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ployer recognition or neutrality around
future organizing. O

ur best-paid m
em

bers need to
share their strength w

ith those am
ong us w

ho are
earning the least.
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bers to reach out to those w

ho lack
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engage our m
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bers to reach out to those w
ho lack

1
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representation. R

estoring rights for all w
orkers starts

w
ith fixing labour law

s and enforcing em
ploym

ent
standards.
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 are the product of

4
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 are the product of
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4
years of struggle. Past generations fought to ensure that

4
w

orking people didn’t have to rely on charity. T
hey

4
w

orking people didn’t have to rely on charity. T
hey

4
forged a com

prehensive system
 of social services that

4
forged a com

prehensive system
 of social services that

4
provided the basis for justice and equality. In the face
of corporate pressure to dow

nsize and “re-invent” gov-
ernm

ent, w
e need to assert that the social w

age is key
to C

anadian values of a just society
3.
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