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MISSION STATEMENT 
of 

Labour Community Services 
 

 

To create a deep and lasting social solidarity 

between labour and community 

to achieve a just and equitable society for all. 

 
Objectives 

 
• Organize workers and families in their communities and organizations to  

improve quality of life through education, advocacy for social justice  
and provision of needs (social services) 
 

• Establish healthy communities through union solidarity 
 
• Build a bridge to improve the lives of people in communities who are  

also union members.  In doing this we will establish an environment of  
community unionism 
 

• Work toward a more just and equitable society for workers and their families 
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History in the Making 
Greetings from John Cartwright, President of the  
Labour Community Services Board of Directors 

 
  

Greetings on behalf of the 195,000 
members of the Toronto and York 
Region Labour Council. The past year 
has been a busy and productive one 
for Labour Community Services. 
Under the leadership of Executive 

Director Faduma Mohamed the organization engaged 
in a strategic planning session and developed its 
strategic direction for the next three years.  Staff 
training dedicated to anti-racism work in a union 
environment was a great success, as was the one-day 
conference that saw managers and workers from the 
nonprofit community sector and organized labour 
meet to dialogue on issues of common concern.  In 
our continued work with UNITE/HERE to raise the 
standards of thousands of hotel workers we can see 
history in the making.   

 
As labour and community activists, we are not always  
able to recognize the long lasting impact that our 
actions may have on the lives of working people and 
society as a whole for generations to come.  

 
Labour Council’s 
goal of raising the 
standards of a million 
workers will have a 
long lasting impact 
on all workers in 
society.  
 
The Million Reasons 
effort has brought to 
the forefront the 

realities of our changing economy, as the 
service industry replaces the manufacturing 
industry as the major job provider. It has also 
exposed the lack of progress that continues to 
exist in a context where cultural unity is 

sought, but is elusive because of the inability to 
recognize the value of newcomer and racialized 
members living and working in our communities. 
Equally, the campaign seeks to address the 
upholding and strengthening of the social safety 
net that is a fundamental part of any progressive 
society. 

 
When UNITE/HERE and its members call on 
the big corporations to raise benefits and wages, 
to ease workload and to secure decent, skilled 
jobs for the future, they are in fact asking that the 
corporations become a partner in restoring a 
decent wage for all people in the society.  
 
Finally this campaign can be seen as the next step 
in labour locating itself in the global community. 
The labour movement’s challenge to 
globalization takes the fight to the core issue of 
power, and is demanding that we be heard in one 
global voice.  
 
Years from now, the labour movement will look 
back on this campaign and cite it as a time when 
labour and the community came together to 
address a major social issue that impacted 
workers and every community. 
  
As a central labour body that speaks on behalf of 
working people in Canada’s largest urban centre, 
the Labour Council will continue its rich legacy 
of struggle for social justice.   
 
John Cartwright 
 

 
 
President of Labour Community Services 
Board of Directors

 
 

In our continued 
work with 

UNITE/HERE to 
raise the standards 

of thousands of 
hotel workers, we 
can see history in 

the making. 
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Congratulations to 
Labour 

Community 
Services on 

another 
outstanding year of 

leadership and 
commitment.  I 
look forward to 

working with you 
over the next year 

and beyond. 

50 Years of Working Together  
Message from Frances Lankin 

 President and CEO, United Way of Greater Toronto 

 
 

This year, United Way of Greater 
Toronto celebrates its 50th 
anniversary. In 1956, the Toronto 
and York Region Labour Council 
was a founding member of United 
Way and – 50 years later – our 
partnership with trade unions and 
with Labour Community Services 

continues to make United Way stronger, and more 
connected to the lives of working people. 
 
Of course, Toronto has changed over 50 years.  
Most notably, immigration has transformed Toronto 
into a city that is proud to be among the most 
diverse cities in the world.  But in recent years, it has 
been troubling to witness – and to document – a 
growth in poverty and income inequality, and 
increasingly rigid patterns of social exclusion built on 
race and immigration status.   
 

The complexity of 
urban poverty and 
social exclusion make 
our jobs more 
challenging.  United 
Way must continue to 
fund the social 
services that 
Torontonians depend 
on – particularly the 

most vulnerable.  And the trade union movement 
must continue to represent its members effectively, 
and tenaciously. 
 

But we both need to do more to address the root 
causes of poverty and social exclusion.  That is why 
United Way and the trade union movement are often 
at the same tables – the Strong Neighbourhoods 
Task Force, the Toronto City Summit Alliance, and 
the Task Force on Modernizing Income Security for 
Working Age Adults. 
 
The bond between United Way and the trade union 
movement is rooted in a shared desire to fund the 
programs and services that working people and all 
Torontonians deserve.  Our bond is strengthened by 
our shared interest in working with governments and 
leaders from all 
sectors to build a city 
that is humane, 
compassionate, and 
inclusive.   
 
Congratulations to 
Labour Community 
Services on another 
outstanding year of 
leadership and 
commitment.  I look 
forward to working 
with you over the 
next year and beyond. 
 
Frances Lankin 

 
President and CEO 
United Way of Greater Toronto 

The complexity of 
urban poverty 

and 
social exclusion 
make our jobs 

more 
challenging. 
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We are in an 
interesting period 
of our history and 
many people are 

increasingly 
noticing the 

importance of 
community/unions 

collaboration in 
tackling the social 

injustice in our 
communities. 

Community/Union Collaboration 
 

Message from Faduma Mohamed, LCS Executive Director  
 
 

 
 

I was very excited to join a movement 
that I only knew from a distance.  
Most of my work experience has been 
in the not-for-profit community 
sector.  Labour has always been a 
friend that I could call upon in times 

of need, particularly when it came to making sure 
that we elect representatives who are responsive to 
our needs as community and workers.  However, it 
was not until I joined Labour Community Services 
that I realized how closely the goals of labour and 
community parallel each other.  That is why we 
made one of LCS strategic directions for 2005 – 
2008 strengthening the bridge between Labour and 
the communities.  
 

We have initiated 
many collaborative 
efforts that bring 
together the labour 
movement and the 
community. 
 
With this goal in 
mind, our work in 
2005 was geared 
towards internal 
capacity building. 
 
 

 
Here are a few highlights of some of the exciting 
work the staff and I have engaged in over the 
past year. 

 
• As a team, the staff along with the board of 

directors developed a strategic plan which 
formed the foundation of the agency’s three year 
operational plan.  Three years of operational 
plans have been developed. The staff developed 
their 2005 activity reports. 

• Curriculum on violence in the workplace was 
revised and updated along with anti-racism 
curriculum. 

• A program review done with the staff resulted in 
the following changes: an anti-racism module 
was added to the union counselling program and 
the union counsellor network was re-established. 

• A respectful workplace policy was developed and 
implemented. 

• The hiring of Sharon Simpson as Special Projects 
Coordinator in March 2005 allowed for 
coalition-building work to be expanded to high-
need communities identified by a number of 
reports, such as United Way’s “Poverty by Postal 
Code”.   

• The hiring of Marcia Lopez in 2005, to fill the 
position of United Way Services Coordinator, 
was crucial in maintaining a strong United Way 
Labour partnership as Sharon Clarke moved into 
her new position as Lifeline Coordinator.  A big 
thank you to Sharon Clarke for the years of 
dedicated service she gave to both United Way 
and Labour Community Services. 

• The hiring of Sheri Patterson as Administrative 
Officer in 2005, was finalized. 

• Organized workers made enormous 
contributions to the United Way campaign.  
Labour volunteers have put a lot of time and 
effort in the panels, campaign cabinet, 
committees and board of trustees. 

• The fundraising target for our division has been 
met. 

• Union endorsement letters were received for the 
campaign. 
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• Staff training and development was done in the 
area of anti-racism as an initial step in ensuring 
staff is kept updated on issues impacting the 
labour movement and the non-profit sector. 

• Labour Community Services has been a member 
of the United Way’s Strong Neighbourhoods 
Task Force. 

• The United Way “Leaps and Bounds” was a 
most successful event that saw LCS staff, board 
members, their families and friends take part in 
the walk-a-thon. 

• Work on a mapping process to identify 
contributions by unionized workplaces in 
Toronto to the United Way was started. 

• 83 union counsellors graduated from our course 
last year. 

• Through an agreement with the Lifeline 
Foundation, LCS started hosting Lifeline in 2005 
and now offers confidential information and 
referral services to members of the United Steel 
Workers. 

• Through an interim agreement with the United 
Food and Commercial Workers Union, Locals 
175 & 633, LCS engaged in a pilot project to 
host the United Food and Commercial Workers 
Union Member Assistance Program. 

• In November 2005 LCS hosted a one-day 
conference for union and community workers to 
discuss issues of common concern. 

• An information session on the role of unions in 
Canada and how unions have been instrumental 
in improving the lives of newcomers was 
provided to settlement workers serving 
newcomers. 

• Through our special project we have participated 
in a number of community coalition building 
groups. 

• Collaborative work with UNITE HERE on their 
campaign to raise the standards of hotel workers 
was started in 2005. 

 
All of the above accomplishments would not have 
been possible without the hard work of staff, board, 
volunteers and our students.  Thank you to all of you 
and I look forward to another exciting year.  My 
special thanks to United Way who is partner and 
funder of Labour Community Services. 
 
Faduma Mohamed 
 
 
 
Executive Director 
Labour Community Services 
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2005 Program Reports 

 
 

 
Special Projects 
Sharon Simpson, Coordinator 
 

 
2005 has been both a busy and productive year with respect to special projects as we engaged in activities aimed at 
strengthening and building bridges between labour and the community.  
 
Last year, much of our work with the community was informed by the Labour Council’s “A Million Reasons To 
Take Action” strategy.   On November 10th, we hosted a successful one-day conference that brought community 
and union activists together.  Our objective was to identify common goals and collaborative means by which they 
could be achieved.  
 
Using the strategy as a framework and working with the Toronto Act Now Coalition, we hosted two community 
consultations on the proposed changes to the way the City of Toronto is to be governed.  We began working with 
the Black Creek West Community Capacity Building Project as they work towards revitalizing the Jane-Finch area.  With 
the goal of improving conditions for working people, in the Don Valley area we worked with the Don Valley 
Employment Coalition; we worked with the Horn of Africa in north Etobicoke. The work that has been done with 
Urban Alliance on Race Relations (UARR) focused on addressing systemic barriers to full participation by racialized 
groups and newcomers to our city.  As a direct result of our work with the UARR we were invited to make a 
presentation on December 10th 2005, International Human Rights Day, commemorating the 57th anniversary of 
the proclamation of the Universal Declaration of Human Rights. 
 
As a staff person to the Labour Council’s equity committee, the Special Projects Coordinator assisted in the 
planning and organizing of the Workers of Colour Conference in which over 250 unionized members 
participated.  Some of the topics covered in the conference included human rights, health, social programs, 
education and strengthening unions and communities. 
 
Under the portfolio of special projects, designing and delivering customized training programs for unions and 
community groups is essential to strengthening and building bridges between labour and the community. We 
delivered training on workers’ rights in Ontario and the structure of the Canadian labour movement to settlement 
workers serving newcomers.  We also delivered sensitivity training to unionized construction workers. Workshops 
dealing with the issue of violence in the workplace were delivered to members of UFCW Canada and the anti-
racism module of the Union Counselling course was revised.  
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The following are the events implemented and the number of the participants: 
 
 

 
Event 

 

 
Number of  Participants 

 
Sensitivity Training 
Unionized Construction Workers 
 

 
44 

 
Violence in the Workplace Workshop 
United Food and Commercial Workers 
 

 
60 

 
Canadian labour structure 
Training for Settlement Workers  
 

 
35 

 
Urban Alliance on Race Relations 
Toronto Coalition for Equity in Education – Community Forum 
 

 
25 

 
International Human Rights Day 
Community Forum 
 

 
50 

 
Toronto Act Now Coalition 
Community Forum 
 

 
19 

 
Equity Committee 
Workers of Colour Conference  
 

 
250 

 
Labour Community Services Conference  
A Million Reasons to Take Action 
 

 
40 

 
Community Civic Engagement  
Changing our Community on the Ground and at the Ballot Box 
 

 
385 

 
 
For more information about special projects, please contact Sharon Simpson at 416-445-5819 ext. 23 or 
ssimpson@labourcommunityservices.ca 
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“I found the Union 
Counselling Program 
Course very helpful as a 
full time Union officer.  It 
appears to be a growing 
trend that the majority of 
my members’ issues have 
a root cause in the 
problems they face 
outside of the workplace” 
 
Douglas Sheppard, Unit 
Chairperson  
CUPE Local 905 

 
 
Union Counselling Program 
Felicia Houtman, Coordinator 
 

 
Last year marked another successful year for the delivery of the Union Counselling course.  The goal of this work 
is to train union members to become referral agents in their locals and in their workplaces.  Union members are 
given the tools with which to provide information and community 
referrals to members in need of help with a problem that is of a 
personal and confidential nature. 
 
In 2005, 83 union members successfully completed the course.  A total 
of five courses were delivered.  Two courses in Toronto and two in 
York Region were held for any union member who wanted to attend.  
A fifth course was designed and delivered specifically for members of 
the United Steelworkers. 
 
A meeting of the Union Counsellor Network, which consists of graduates 
from past union counselling courses, was convened.  A total of 40 
graduates attended the meeting.  From this meeting, the Network 
developed a list of things that they would like to participate in as part 
of their 2006 activities. 
 
The curriculum of the Union Counselling course is currently 
undergoing a review by the Canadian Labour Congress. The Union 
Counselling Coordinator has been serving on the review committee and is involved in updating two of its 
modules, one on substance use and abuse, the other on stress. 
 
In addition to providing union counsellor training, a workshop entitled “Labour’s Involvement in the 
Community” was delivered to students in the Community Worker Program at George Brown College.  As part of 
the Union Counselling Program, a speaker addressed OPSEU Greater Toronto Area Council members on the 
issue of mental health and the workplace. 
 

 
Event 

 

 
Number of Participants 

 
Union Counselling Courses 
 

 
83 

 
Union Counselling Network 
 

 
40 

 
Union Counselling Course for USW Members 
 

 
21 

For more information about union counselling, please contact Felicia Houtman at 416-445-5819 ext. 26 or 
fhoutman@labourcommunityservices.ca 
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United Way Services 
Marcia Lopez, Coordinator 
 

 
 
In October 2005 United Way Services welcomed Marcia Lopez as its new coordinator. Sharon Clarke, our United 
Way Coordinator for most of 2005, assumed a new role as the Lifeline Coordinator.  We thank her for the years 
of service and dedication she gave to the United Way Services portfolio – Thank you Sharon. 
 
Once again in 2005, the Labour Council and its affiliated unions demonstrated tremendous support for United 
Way in our city. The purpose of our work in this area is to help uphold and strengthen the partnership agreement 
between United Way of Greater Toronto and Labour Council and its affiliated unions. This is accomplished by 
encouraging labour support for the annual fundraising campaign and by recruiting labour activists to be involved 
in the many volunteer opportunities at United Way. 
 
With respect to our contribution to workplace fundraising, our work was successfully carried out in a variety of 
ways.  First, we worked with United Way to ensure that joint union/management campaigns were run in all 
unionized workplaces.  By so doing, campaigns in unionized workplaces were member driven and unions were 
given credit for their contributions. Second, we obtained 10 written letters of endorsement from unions for the 
2005 campaign. Third, we operated a labour speakers’ bureau and handled 29 speaking engagements.  Fourth, we 
distributed 35,000 labour calendar thank you cards across unionized workplaces involved in the campaign.  
Finally, we ran fundraising campaigns for employees and elected officers who work in union offices. 
 
With respect to recruiting labour activists as United Way volunteers, we successfully recruited and supported 22 
volunteers who held a variety of positions including the Campaign Cabinet, Board of Trustees, Allocations and 
Agency Services committees, 16 allocation panels, and specialized committees involving membership, and 
research, planning, and priorities. 
 
In addition to working with United Way, customized education programs were provided. This included providing 
the CAW Women’s Advocate course, 3-day leadership skills training for the executive committee of the Brewery 
Workers Component 325, and on the issue of discrimination and harassment related to HIV/AIDS and gender 
reassignment issues in the workplace to the joint union/management committees between the CAW and General 
Motors and DaimlerChrysler. 
 
For more information about United Way services, please contact Marcia Lopez at 416-445-5819 ext. 22 or 
mlopez@labourcommunityservices.ca     
 

 
Event 

 

 
Number of Participants 

 
CAW & GM, CAW & DaimlerChrysler 
 

 
70 

 
Brewery Workers Union Executive Education Week 
 

 
29 
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2005 United Way Campaign 

$87.00
$88.00
$89.00
$90.00
$91.00
$92.00
$93.00
$94.00
$95.00
$96.00
$97.00

2004 - $90.2 million
2005 - $96.1 million

 
In 2004, the United Way Campaign successfully raised 90.2 million dollars.  In 2005, the United Way Campaign 
raised 96.1 million dollars. A large part of the donations come from local unions and members supporting their 
individual workplace campaigns. Thank you for your support! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

United Way Labour Activist Volunteers receiving recognition certificates
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Lifeline Foundation 
Sharon Clarke, Coordinator  
 

 
 
In early 2005, Labour Community Services arrived at an agreement with the Toronto Area office of the United 
Steelworkers to manage the Lifeline Foundation. The purpose of the foundation is to provide confidential 
information, referral, and support services to members of the United Steelworkers and their families in the 
Toronto area. 
 
The foundation was established by the USW in 1974 as a charitable, non-profit organization.  It is financially 
supported by USW locals in Toronto and by 30 participating employers who hold collective agreements with the 
USW.  It is governed by a volunteer board of directors comprised of 4 USW members and 3 employer members. 
 
In 2005, intake forms relevant to the needs of the users of the program were developed; criteria were established 
for the collection of statistical data, and two offices complete with resource libraries were established.  To increase 
accessibility to USW members, the service is provided out of two locations.  A satellite office is housed within 
Labour Community Services while the main office is housed at the USW hall located at 25 Cecil Street. 
 
Additionally, in conjunction with the board of Lifeline and the Executive Director of Labour Community 
Services, long-term planning to strengthen and grow the Lifeline Foundation commenced.  As one example of 
growth, workplace seminars in the areas of substance use and abuse, stress, and building respectful workplaces 
were delivered.  A total of four seminars were delivered last fall. 
 
We are proud of our new partnership with the USW and look forward to a long and successful relationship 
together. 
 
 

 
Event 

 

 
Number of Participants 

 
Calls 
 

 
73 

 
“Making Choices” Seminars to USW Members 
 

 
80 

 
 
For more information about the Lifeline Foundation, please contact Sharon Clarke at 416-445-5819 ext. 25 or 
sclarke@labourcommunityservices.ca 
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Committee Reports 
 

 
Strike Support Committee              
 
Together We Can Be Strong!  The Strike Support Committee of the Labour Council of Toronto and York Region 
continued to give support to workers in Toronto and York Region needing assistance dealing with crisis 
situations.  This was accomplished in two ways – supporting workers on strike or locked out by the employer, and 
the availability of the LCS publications Survival Manual for Workers on Strike or Locked Out (Toronto and York 
Region editions). 
 
Solidarity was seen on the lines of a number of unions. 
• The Society of Energy Professionals 14 week strike against Hydro One’s demand for two-tier wages and 

benefits. 
• The Canadian Media Guild locked out by the CBC because members refused to swallow plans to shift the 

bulk of the workforce to short-term personal contracts. 
 
The Strike Support Committee also supported the United Food and Commercial Workers at the Sobeys-affiliated 
IGA in Toronto who were locked out.  The employer shut the doors on workers after the union refused to give in 
to employer demands for major concessions. 
 
Support on the line was seen in Woodbridge for the Steelworkers at the Unilux Boiler and Unilux VFC plant. 
 
Communications, Energy and Paperworkers (CEP) Local 1996 took legal strike action, wanting the same fair 
treatment as the rest of the members of the Bell family.  The Strike Support Committee met with some members 
of their executive to strategize about effective ways to offer support. 
 
An additional form of support was the distribution of the Survival Manual for Workers on Strike or Locked Out.  These 
publications are available for both Toronto and York Region.  Both manuals act as a tool that can be used to help 
deal with the stress of being on strike or locked out, by providing quick reference to community programs and 
services. 
 
Strikes, lockouts and labour disputes are not easy, which is why these manuals were developed.  If a possibility 
exists that you may be locked out or be forced to go on strike, the manuals are available through the Toronto and 
York Region Labour Council website: www.labourcouncil.ca 
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Strategic Planning for Labour Community Services 

 
 
In April 2005 Labour Community Services (LCS) engaged in a coordinated process to establish long term 
goals. Both staff and board members participated and provided input into the strategic direction of the agency. 
A survey was developed for staff and board members to reflect on and offer feedback and background 
information before the planning date. 
 
On May 20, 2005 the staff and board of directors of LCS took part in a priorities-setting process that has 
formed the foundation for setting LCS’s strategic direction for the next three years. During this process we 
looked at LCS in relation to the union movement, the not-for-profit sector, the political structure/climate and 
the larger society. This approach to planning laid the foundation for the work ahead and allowed for shared 
understanding among the participants about the impact on LCS and many current movements of external 
economic, social and political forces.  
 
 
 
Objectives of the strategic planning session: 
 

1. To develop a shared picture of the work of Labour Community Services 
2. To analyze the external opportunities and obstacles, and internal strengths and weaknesses which 

affect LCS  
3. To agree on two to four strategic priorities, which take this analysis into account, to focus LCS 

work for the next three years 
4. To identify some specific indicators of success for the strategic priorities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Barb Thomas, Facilitator for the LCS 2-Day Strategic Planning Session
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Strategic Priorities for Labour Community Services 2005-2008 
 
 

  
RESULT AREAS 

 
INDICATORS OF PROGRESS 

 
 
1 

 
Strengthen bridge between labour and 
newcomer communities 

 
- Develop a template for LCS community organizing 
- Develop a system and network for tracking union 

activists working in different communities 
- A community leadership institute up and running 
- Develop mechanism to engage in community 

organizing 
- Develop and circulate a workers rights document to 

community agencies in different languages 
- LCS recognized as a voice and partner in 

communities 
 

 
2 

 
Strengthen impact in York Region 
communities 

 
- The establishment of a Labour Community Services 

in York Region 
 

 
3 

 
Influence funding framework 

 
- A more flexible working relationship with the United 

Way of Greater Toronto 
- Have more than one funding source 
- Have stable and increased levels of funding 
- Canadian Labour Congress document on 

Workplace/Community Action Program passed and 
approved by the CLC and United Way Centraide 

 
 
4 

 
Improve Labour Community Services 
internal capacity 

 
- Review the union counselling programs 
- Develop a network of union educators 
- Review and update LCS by-laws 
- Establish functioning board committees 
- LCS more community reflective 
- Policy development 
- Revise vision, mission and mandate statements 
- Staff development and training 
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2005/2006 UNION COUNSELLOR GRADUATES  
TORONTO REGION 

 
 
Michael Addario 
USW – Local 8300 
 
Jennifer Ahamed 
OPSEU – Local 563 
 
Bruce Anderson 
USW – Local 9422 
 
Doody Bansavatar 
USW – Local 9197 
 
Lianne Bell-Dearling 
CAW – Local 414 
 
Marjorie Bhola-Swami 
USW – Local 1998 
 
Roxann Bonellie 
CUPW – Toronto 
 
Linda Bowen 
USW – Local 8300 
 
Rusell Caracciolo 
USW – Local 8300 
 
Dominic Carvalho 
USW – Local 13571 
 
John Clark 
CEP – Local 1996 
 
Gregory Connolly 
IATSE – Local 58 
 
Deanna Cormier 
SEIU – Local 2 
 
David Coulter 
USW – Local 13571 
 
Mary Dahab 
USW – Local 8300 

Roopchand Doon  
USW – Local 8300 
 
Gail Drever 
USW – Local 8300 
 
Valerie Daughton 
OPSEU – Local 800 
 
Donna Dudinsky 
CEP – Local 72M 
 
Julia Fern 
OPSEU – Local 543 
 
Bethel France 
OPSEU – Local 526 
 
Elizabeth Jeane Hannigan 
PSAC – Local 645 
 
Noel Heath 
USW – Local 8300 
 
Pat Heimbecker 
OPSEU – Local 543 
 
Heather Husbands 
PSAC – Local 9 
 
Yvonne Joseph 
USW – Local 8300 
 
John Paul Kozusko 
Plumbers & Steamfitters – L 46 
 
Paul LeFort 
USW – Local 5296 
 
Kevin Mahoney 
IATSE – Local 58 
 
Colleen McKay 
CAW – Local 414 

 
Michael McKenna 
IBEW – Local 353 
Lise Michaud 
ATU – Local 113 
 
Ralton Myers 
USW – Local 3 
 
Kissoon Naraine 
USW – Local 8300 
 
Jude Paul 
USW – Local 13571 
 
Ann Pike 
CUPE – Local 4400 
 
Danuta Poplawska 
USW – Local 13571 
 
Baljit Singh Rai 
USW – Local 5338 
 
Sanjit Rehal 
CUPE – Local 4400 
 
Ronald Roberts 
USW – Local 13571 
 
Joe Rupolo 
USW – Local 13571 
 
Victor Saliba 
OPSEU – Local 526 
 
Jim Samra 
USW Action Centre 
 
Yuri Sauemagi 
UNITE/HERE – Local 75 
 
Brian Scully 
CAW – Local 414 
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Ormena Girdharry Singh 
USW – Local 8300 
 
Sallen Nirmal Singh 
USW – Local 5338 
 
Angela Stevens 
CUPW – Toronto 
 
 
 
 
 

Annie Thakurdin 
OPSEU – Local 526 
 
Abay Tombosa 
CAW – Local 414 
 
Linda Urquhart 
USW Action Centre 
 
 
 
 
 

Joanne Valliere 
CAW – Local 414 
 
Corazon Vergara 
USW – Local 13571 
 
Wilhelmina Vitan 
USW – Local 13571 
 
 
 

 
 

York Region Graduates 
 
 

Annette Bidlofsky 
OPSEU – Local 526 
 
Pamela Bough 
OPSEU – Local 310 
 
Lillian Burns 
PSAC – Local 555 

Gerry Harrison 
OSSTF – District 16 
 
David Kempton 
OSSTF – District 16 
 
Tara Marcellino 
OPSEU – Local 561 

Doug Sheppard 
CUPE – Local 905 
 
Sabine Sonnemann 
OSSTF – District 16 
 
Delfina Traxler 
OSSTF – District 16

 
Elio Covello 
OSSTF – District 16 
 
 

 
Elspeth Read 
OSSTF – District 16 
 
 

 
Jacqueline Trieu 
OPSEU – Local 530 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“I have been presented with a gift by Labour 
Community Services with the Union Counsellor 
training I received.  My mission now is to share that 
gift with all my Union Brothers and Sisters.” 
 
Ray W. Fleming, Plumbers & Steamfitters – Local 46 
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2005 United Way Volunteer Recognition 

 
The support, hard work and commitment of union volunteers are key elements in the success of the 
United Way. Whether it is organizing employee campaigns in order to raise funds for the annual United 
Way campaign or participating in the allocations process, labour volunteers play a crucial role.  
 
It is a pleasure to report that in 2005, labour campaign and allocation volunteers continued a long-
standing tradition of making sure labour’s perspective was presented and considered. 
 
Thank you to the following campaign and allocation volunteers for all their time, energy and support for 
the United Way cause. 
 
 
 

Habiba Adan 
OPSEU 
 
Victoria Bowman 
UNITE HERE 
 
Ruth Comfort 
CUPE 
 
William Demets 
ATU 
 
Gina Gignac 
CUPE 
 
Elizabeth Gillelan 
PSAC 
 
Jo-Ann Hannah 
CAW 
 
 
 
 
 
 
 
 

 Joyce Hendy 
PSAC 
 
Mary Anne Kuntz 
OPSEU 
 
Chris Lam 
OPSEU 
 
Anna Larsen 
COPE 
 
Agatha McPhee 
OPSEU 
 
Patricia Mitchell 
OPSEU 
 
Peggy Nash 
CAW 
 
 
 
 
 
 

 Paul Orpin 
ATU 
 
Patrick Ramcharitar 
IFPTE 
 
Shannon Roe 
OPSEU 
 
Angela Stevens 
CUPW 
 
Fred Stevens 
CEP 
 
Robert Taylor 
OPSEU 
 
Ian Thompson 
CUPE 
 
Douglas Turner 
PSAC 
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2005 Union Honour Roll  

 
 
 
 
Labour Community Services proudly recognizes the following unions who actively 
supported United Way fundraising campaigns in 2005. 

 
Air Line Pilots Association 

Alliance of Canadian Cinema, Television and Radio Artists 

Amalgamated Transit Union 

American Federation of Musicians of the United States and Canada 

Association of Postal Officials of Canada 

Bakery, Confectionery, Tobacco Workers and Grain Millers International Union 

Canadian Auto Workers Union 

Canadian Airline Dispatchers Association 

Canadian Labour Congress 

Canadian Media Guild 

Canadian National Railways Police Association 

Canadian Office and Professional Employees Union 

Canadian Pacific Police Association 

Canadian Telephone Employees’ Association 

Canadian Union of Brewery & General Workers 

Canadian Union of Postal Workers 

Canadian Union of Public Employees 

Communications, Energy and Paperworkers Union of Canada 

Directors Guild of Canada Ontario 

Elementary Teachers’ Federation of Ontario 

International Alliance of Theatrical Stage Employees & Moving Picture Machine Operators of the United States and 
Canada 
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International Association of Fire Fighters 

International Association of Machinists and Aerospace Workers 

International Brotherhood of Electrical Workers 

International Union of Operating Engineers 

Labourers’ International Union of North America 

National Union of Public and General Employees 

Ontario Federation of Labour 

OPSEU Liquor Board Employees Division 

Ontario Nurses’ Association 

Ontario Public Service Employees’ Union 

Ontario Secondary School Teachers’ Federation  

Ontario Teachers’ Federation 

Power Workers’ Union 

Practical Nurses Federation of Ontario 

Public Service Alliance of Canada 

SEIU Canada 

The Society of Energy Professionals 

Teamsters Canada 

Toronto Police Association 

UFCW Canada 

UNITE HERE Canada 

United Brotherhood of Carpenters and Joiners of America 

United Steelworkers  

United Transportation Union 

York University Faculty Association 

York University Staff Association 
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Labour Council: Most Diverse Leadership in Country 

The Toronto and York Region Labour Council’s 2006 Executive Board features the most diverse leadership of any central 
labour body in Canada. Of the 16 Executive Board members, nearly half are leaders of colour representing unions in 
every sector of the economy. 

With 200,000 members, Toronto’s is the largest labour council in Canada, and the first to sponsor an annual Workers of 
Colour/Aboriginal Workers conference. At the first conference held in June 2003, the Council committed itself to an equity 
agenda that includes strengthening the participation of workers of colour in all levels of leadership of the union movement. 

 
Working People - Working Together -  

to Build a Better Community 
 
Who is the Labour Council? What does it do?  

The Toronto and York Region Labour Council is a central labour body that combines the strength of hundreds of local 
unions representing 200,000 working men and women and their families. Its mandate is to organize and advocate on 
issues that are vital to working people throughout the region, and to carry out local campaigns for the Canadian Labour 
Congress. 

Delegates from affiliated locals participate in the monthly meetings. They elect the officers and executive board and 
determine the work of our committees. 

Working for Strong Cities 

Decisions made by local governments help shape the kind of cities we live in. Municipalities are responsible for a wide 
variety of services and programs - from public transit to social services to the water we drink. Our School Boards educate 
hundreds of thousands of children. All of these services are crucial to the standard of living of working families. Labour 
Council has a long tradition of involvement in municipal politics, including supporting candidates during elections.  

We Speak Out on Community Issues 

We are proud of the diverse makeup of our communities. We have spoken out time and time again on issues of equity 
and social justice. Over many years, we have led the fight for accountability and democratic process at city hall and the 
school boards. And we have joined with many others to demand that our public services are kept in public hands. Labour 
Council also appoints labour representatives to local boards, commissions, and educational systems to advocate for 
workers’ interests.  

Services to Meet Members Needs 

Through Labour Community Services, a project of the Labour Council in partnership with the United Way, we offer 
courses to union members which enable them to deal with issues such as coping with stress, substance dependencies, 
financial and retirement counselling, etc.  Through the Labour Education Centre we offer courses that assist workers to 
improve their skills, learn more about unions and how best to represent their members, and labour adjustment programs 
for those facing layoffs or plant closures.  

Annual Events 

We organize the annual Labour Day Parade – the largest such parade in North America; Mayworks – the festival for 
working people and the arts; and the Day of Mourning event to highlight health and safety issues. Numerous seminars 
and conferences are organized throughout the year to focus on specific issues facing working people in Toronto and York 
Region. 
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THE STRONG NEIGHBOURHOODS TASK FORCE 
 
The building of a just and equitable society must start with addressing concerns faced by local communities and 
neighbourhoods. While this process may not come as a surprise to anyone, its actual implementation seems to have 
eluded many. A high proportion of the difficulties encountered by people living in at-risk neighbourhoods are 
rooted in poverty.  

 
Struck in May 2004 and comprised of 22 diverse leaders from government, community, labour and corporate 
sectors, the Strong Neighbourhoods Task Force seems to have taken on this elusive task. Most recently the Task 
Force released a report, segments of which have been included here. For further information on the Task Force 
please visit their website at www.strongneighbourhoods.ca 
 
BACKGROUNDER 
 
Distressed neighbourhoods have been identified by the private sector as a significant threat to the region’s 
economic competitiveness. The TD Bank Financial Group’s The Greater Toronto Area (GTA): Canada’s 
Primary Economic Locomotive in Need of Repairs, identifies persistent “deep pools of poverty” as one of the five 
major impediments that threaten the longer-term economic performance and quality of life in the GTA. 
 
As outlined in Poverty by Postal Code, there has been a dramatic increase in the number of higher poverty 
neighbourhoods in Toronto over the past 20 years. In 1981, there were 30 such neighbourhoods; in 2001, 
there were 120. Many of these new areas of highly concentrated poverty are in the former inner suburbs of 
Scarborough, North York and Etobicoke. 
 
In April 2003, the Toronto City Summit Alliance released a report calling on governments to enter into an 
agreement to address the need for improved social services in neighbourhoods with growing needs. The 
Strong Neighbourhoods Task Force was struck by the City and United Way in May 2004 to take up this 
challenge, and to develop a blueprint so that an agreement among all levels of government could be struck 
for coordinating investments and new resources in neighbourhood-based social services and facilities.  
The Task Force is united in a common belief that Toronto’s health and prosperity are closely tied to the 
wellbeing of its neighbourhoods. This resolve to bring about change for Toronto’s neighbourhoods also 
exists at the neighbourhood level, in the voluntary and private sectors, in the labour community and among 
all orders of government. 
 
The Task Force is a joint initiative of the City of Toronto and United Way of Greater Toronto with 
support from the Government of Canada and the Province of Ontario. The Task Force consists of 22 
diverse leaders from government, community, labour and corporate sectors. 
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SNTF activity highlights: 
 6 commissioned research studies 
 3 in-depth neighbourhood consultations to test tools used to determine which neighbourhoods should 

be prioritized for investment 
 3 community consultation sessions to test research findings 
 2 focus groups with media, community leaders and donors to test findings and recommendations 

 
 
 

 

Strategy to build stronger neighbourhoods 
SNTF is introducing the Toronto Strong Neighbourhoods Strategy, a blueprint for neighbourhood change that 
will assist political leaders to realize the potential of Toronto’s neighbourhoods. The strategy has two main 
elements: 
 Targeted investments in specific neighbourhoods to ensure a responsive system of services and 

accessible community space; and  
 A neighbourhood mechanism to evaluate and reshape government policies, programs and funding 

mechanisms so that they better support all neighbourhoods. 
 
The Strong Neighbourhoods Strategy will be: 
 Enabled by a five-year renewable agreement among the three orders of government to strengthen 

Toronto neighbourhoods; 
 Implemented by a four-level governance structure working at different levels to strengthen 

neighbourhoods; and 
 Achieved with a combination of targeted investment in identified neighbourhoods, and broader 

programs, policies and funding changes to strengthen all neighbourhoods. 
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TORONTO & YORK REGION LABOUR COUNCIL 
GENERAL MEMBERSHIP MEETING 

THURSDAY, OCTOBER 6, 2005 
 

 

“A MILLION REASONS TO SUPPORT HOTEL WORKERS” 

There are times in our past when the labour movement has been involved in the kind of struggles that 
make history.  The organizing of mass industries at the end of the Great Depression; the United Farm 
Workers struggle in the early 70’s; the Eatons campaign in the mid 80’s. These were times when 
union activists and leaders from every background came together in monumental efforts to fulfill the 
vision of Cesar Chavez  – Si Se Puede – It can be done.  

Across North America, a new epic struggle is unfolding.  UNITE-HERE is undertaking a 
tremendous continent-wide campaign to raise the standards of hotel workers.  In 2006 they have 
lined up bargaining for the major hotel cities in North America, starting with Toronto.  The union is 
preparing for an all-out confrontation with the multi-national hotel chains in order to achieve three 
goals:  

-Raise wages throughout the entire industry  
-Ease the workload that is causing severe health problems for housekeeping  

staff  
-Win employer neutrality during organizing drives in non-union hotels  

These will only be achieved through massive mobilization of hotel workers, community allies, and the 
labour movement in each affected city.  Local 75 in Toronto is in the forefront, as their 23 contracts 
covering over 4,000 members all expire on January 31st, with the exception of the Fairmont Royal 
York.  The Royal York is up this fall, and the union is now bargaining and engaging in extensive 
strike/lockout preparation.   

There is no doubt that this will be a tough struggle.  It is a challenge, in fact, to our entire 
movement.  Can we create an effective support movement that can deliver real power in behind 
this union?  Can we involve faith leaders, politicians, and well-respected voices from society to 
stand in solidarity with these workers?  Can we reach out to newcomer communities and show 
them that unions are crucially important to immigrant workers and their families?  

All of these questions are part of our broader challenge, the one that we posed when launching the 
Million Reasons campaign.  In the face of globalization and technological change, many middle 
income jobs are disappearing.  Even professionals at Hydro One and the CBC find themselves in 
bitter disputes to protect their conditions, while the use of temporary agency workers is exploding.   
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The kind of effort needed to help raise the standards of a million workers in the Toronto area may 
seem overwhelming – yet this is what past generations did to win a decent existence for 
manufacturing, construction and public sector workers.  And it’s what we must commit to if we are to 
make a difference for working families in the future.  

 

The Executive Board recommends that:  

1. Labour Council work with UNITE-HERE to create a strategy that will mobilize key groups of  
labour and community activists around this historic struggle.  
 

2. The need to support hotel workers be incorporated into the “Million Reasons” campaign.  
 
3. Affiliates be urged to use this campaign to help develop a new generation of activists who can 

carry on the spirit of solidarity that is the powerful legacy of Toronto’s labour movement.  
 
 
 
 
cope 343  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hotel Workers Rising!



 

  
  
                                                                                       

 
 
 
 
 
 



 

  
  
                                                                                       

Certificate Program in Labour Studies 
Passport to Learning is a 240-hour certificate program created by the 
Labour Education Centre and our education partner, George Brown 
College. The Passport offers all the popular union activist courses as 
well as courses that help union members to prepare for further study if 
desired. 
 
Union members can obtain credit for up to 180 hours toward the 
certificate for courses developed and delivered by their own union, CLC 
schools and other labour bodies at no cost to them or their union. 

Labour Education Centre 
A Project of the Toronto & York Region Labour Council 

 
The Labour Education Centre (LEC) was founded in 1987 by union activists from the 
Toronto and York Region Labour Council who believed in the power of learning to 
transform the lives of working people. Our mission today is to help build the capacity 
of unions to plan, develop and conduct training, adjustment and labour education 
programs that transform the lives of individual members and build the strength, 
solidarity and equity of their unions.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Make It Happen! 
Call us at (416) 537-6532 

 
15 Gervais Drive, Suite 100, Toronto ON  M3C 1Y8 (416) 537-6532 

www.laboureducation.org 

Employment Assistance 
LEC offers free employment counseling, programs and services for 
unemployed workers. We help unions facing layoffs with adjustment 
committee training and Action Centre training and assistance. 

Literacy and Basic Skills Training 
Many workers have little opportunity to improve their communication 
skills of reading and writing in the workplace. LEC offers free 
upgrading classes that help workers to upgrade their language skills – 
for job searching, and to participate more actively in their union and 
communities. Literacy is about “reading the word, and also reading the 
world” – our social realities. 



 

  
  
                                                                                       

PICTURES FROM LAST YEAR’S ANNUAL MEETING 
 
 
 

 

 



 

  
  
                                                                                       

 

LIFELINE FOUNDATION 
 
 Lifeline provides confidential information and referral services to United 
Steelworkers members, their families, and their employers. 
 

Call Lifeline 
Sharon Clarke, Coordinator 

at 
416-977-6888 

 1-877-801-7762 (long distance callers only) 
Monday to Friday  

or 
Life_line@bellnet.ca 

 
Need Help? 

Marital or Family Concerns 
Alcohol or Drug Use 

Depression, Stress, Anxiety 
Financial Problems 

Legal Issues 
Problem Gambling 

Violence Issues 
Other Concerns 

Confidential Service 
Either by phone or in person 

2 Locations 
United Steelworkers Toronto Area Office 

25 Cecil Street   (College & Spadina) 
or 

Ontario Federation of Labour Building 
Suite 603 – 15 Gervais Drive   

(North-east corner Don Mills Road & Eglinton Avenue East) 
 

The Lifeline Foundation is a joint union management program funded by the companies and 
union locals of the United Steelworkers and is operated in collaboration with  

Labour Community Services of Toronto. 
usw 8300 


