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MISSION STATEMENT
of
Labour Community Ser vices
To create a deep and lasting social solidarity between labour
and community, to achieve a just and equitable society for all.
Objectives
• Organize workers and families in their communities
and organizations to improve quality of life through
education, advocacy for social justice and provision
of needs (social services)
• Establish healthy communities through union solidarity
• Build a bridge to improve the lives of people in
communities who are also union members. In doing
this we will establish an environment of community
unionism
• Work toward a more just and equitable society for
workers and their families
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Greetings from John Cartwright
President of the LCS Board of Directors
and
Toronto and York Region Labour Council
Greetings Sisters and Brothers,
The year 2009 saw the Labour Council and our two projects, Labour Community Services
and Labour Education Centre rolling up our sleeves to work in defense of human dignity. We were
able to weather the serious challenges put before us in the wake of an economic recession that took
root in 2008 and continued into 2009. During that time we saw thousands of unionized and nonunionized workers lose their jobs. In some cases job loss was accompanied by a loss of a sense of
dignity and pride, as workers struggled to keep their home and other possessions.
Through the work of our projects we responded by supporting local workers’ adjustment
and action centres. These centres support workers without jobs by assisting them as they
navigate and access retraining, learn new skills while upgrading others.
However, the experience of the PMP Workers Action Centre shows that most of the
unemployed are still only finding temp agency or short-term low wage positions.
As the job loss intensified so did our efforts to champion new ideas and ways of doing
things. This culminated in the hosting of the Good Green Jobs for All Conference on November
7th. The conference was a huge success. It was over subscribed, workshop participants and
presenters offered insight into new eco-friendly ways of creating jobs that would put dignity
back into people’s lives while stimulating economic growth. Though no longer with us, the
success of the conference was due in large part to the hard work of Brother Julius Deutsch and his
role with the Good Jobs for All Coalition – a labour-community alliance.
As we transition into a New Year, let us also take time to reflect on and celebrate our
victories. The minimum wage hits $10.25 in 2010 as a result of a vigorous joint labourcommunity campaign led by our Council. More of our affiliated unions are sending members for
Union Counselor training. In York Region, Labour Community Services continues the work of
solidifying the relationship between unions and United Way York Region – in fact UWYR’s Daniele
Zanotti was the keynote speaker at the United Way Breakfast held at the Ontario Federation of
Labour Convention in 2009. We are proud of the ongoing contributions of LCS on the important
social issues facing our community, and thank the staff for their dedicated hard work.
But the real stars of the show are the rank and file members who volunteer their time to help
their workplace colleagues, serve on allocation committees or speak out on vital issues of social
justice.
You are the power of our movement. It’s your determination that makes for our success.

John Cartwright
President of the LCS Board of Directors and
Toronto and York Region Labour Council
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Message from Faduma Mohamed
LCS Executive Director
The start of 2009 came with incredible economic uncertainty. Signs of a financial recovery
were being predicted by mid-year but always with the caveat that an employment recovery would lag
behind. A jobless recovery had those of us who work with people lament at the loss of an economy
that was tied to production.
The jobless recovery left many working people seeking support, but finding holes in our
tattered social safety net. We experienced a summer where the wages earned by many youths became
the sole income for their families. Unemployment rates soared and the manufacturing sector
especially saw unprecedented closures. In the midst of all this uncertainty, Labour Community
Services reaffirmed its commitment to meeting the needs of those it serves.
Lifeline services saw an increase both in numbers and intense needs of workers facing daily
challenges resulting from the economic crisis. Lifeline staff provided support to workers who had
lost their jobs and face bleak prospects in finding new employment.
Despite this, through 2009 workers showed strong solidarity and increased their
commitment to the United Way campaigns. In Toronto the union offices campaign saw a substantial
increase in donations. Our Union Counselling Program successfully completed four sessions of
training and was invited by the Ontario Public Service Employees Union to deliver training to their
newly formed Hardship Committee which will serve members of District 5. The relationship with
United Way of York Region strengthened with John Cartwright, President of Toronto and York
Region Labour Council, and Gerry Harrison, from OSSTF District16, serving on the Board of
United Way of York Region. Our programs last year included: working on the annual campaign,
delivering Union Counseling courses, supporting the Social Planning Council of York Region and
the steering committee of union leaders in York Region.
Additionally, Labour Community Services actively participated in the Fix Employment
Insurance campaign, the Aboriginal Workers and Workers of Colour annual conference, the Good
Green Jobs for All conference and the Stewards Assembly hosted by the Toronto and York Region
Labour Council. With Special Projects we continued to work with the Ontario Institute for Studies
in Education on the Anti-Poverty Community Organizing and Learning research project. Work also
continued with the Community Social Service Campaign as it explored ways through which an
accord could be reached with the Ontario government in the delivery of non-profit community
social services.
The challenges of 2009 were indeed great, but the rewards of seeing people come together
to meet the challenges head-on gives us great hope for the future. Labour Community Services was
able, through the work of a dedicated staff team, to meet and surpass each challenge encountered
and celebrated the resolve of people to never give up. I thank the staff for the commitment they
show in doing their jobs and look forward to seeing the opportunities that 2010 has to offer. I thank
the Labour Community Services board of directors and volunteers for their guidance and support.

In Solidarity
Faduma Mohamed
Executive Director
Labour Community Services
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Message from Frances Lankin
President and CEO
United Way Toronto
The Honourable Frances Lankin, P.C.
President and Chief Executive Officer
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Message from Daniele Zanotti
CEO of United Way of York Region

Friends,
It is my sincere pleasure to report on our joint achievements for the year 2009.
Quite simply, our partnership grew stronger. Together, UW, Labour, services, business, and
individuals walked side by side, coupled our strengths and efforts and overcame the challenges of
achieving and surpassing our goal – and this in an economically very unstable year.
As the result of our partnership, we had a few “first time” events and activities during year 2009 e.g.:
strengthened labour involvement at our Board of Directors table with two strong voices; enjoyed
labour participation on one of our community review panels; organized the first ever Union Leaders
Breakfast in York Region in support of the UWYR. And, dulcis in fundo, organized a Community
Fundraiser to introduce the UWYR to a new community in Richmond Hill and encouraged their
engagement.
As important, Labour Community Services played a quiet and instrumental role in developing a
social justice infrastructure in York Region through its support for the Social Planning Council of
York Region.
United we are making a difference and we will create a lasting impact on our communities in York
Region. Our joint efforts will help our youth grow up stronger, will enable our neighbours and their
families to achieve economic independence, and will improve the well-being of individuals and our
communities in York Region.
Thank you, always and only,

Daniele Zanotti
Chief Executive Officer
United Way of York Region
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Highlights of 2009

Marcia Lopez, United Way Toronto Coordinator
Congratulations to all the unions that facilitated the raising of $109 million in workplaces
across Toronto. The generosity of union members in helping to attain this goal is what maintains
and reinforces the long-standing partnership between Labour and United Way. The efforts of
workers on behalf of United Way Toronto (UWT) were especially outstanding since the recession
still had a negative impact on their lives.
Division 15 (Union Offices) surpassed its goal by more than $10,000 bringing the total raised
to just over $80,000. The Union Office at OSSTF exceeded its goal for the third straight campaign.
Congratulations! The CAW Locals at Bombardier joined forces with Peggy Nash, 2009 Campaign
Cabinet Labour Co-Chair, to engage their members in the workplace campaign. Their actions
resulted in the doubling of the donor participation rate at the plant. CAW Local 112 donated to
UWT through Division 15 for the first time this year. UNITEHERE also made a corporate gift to
UWT on behalf of its members. Thank you.
During the UWT Celebration Dinner, union logos are displayed alongside the logo of the
employer to recognize the union’s participation in the workplace campaign. This year the Toronto
Star received the Spirit Award for running an exemplary Joint Labour/Management Campaign.
Other outstanding Joint Labour/Management Campaigns that were successful in achieving, and in
some cases exceeding their goal were the Government of Canada Workplace Charitable Campaign,
Canada Post and TTC.
United Way Toronto also obtained Endorsement Letters from 18 unions for the 2009
Campaign, and these Endorsement Letters were widely distributed to and displayed in unionized
workplaces. This year over 50,000 ‘Thank You’ Labour/UW Calendars were distributed throughout
unionized workplaces. Our brothers and sisters throughout the labour movement look forward to
receiving these calendars as recognition of their contribution to United Way.
The Campaign Cabinet Labour Co-chairs, Peggy
Nash and Agatha McPhee, hosted a Labour Breakfast at the
Steelworkers Hall on September 15th. Frances Lankin and
John Cartwright addressed the over 60 Heads of Unions
from across the city. Smokey Thomas (President – OPSEU)
and Ken Lewenza (President – CAW) delivered passionate
speeches about the importance of supporting the 2009 UWT
Campaign. This was a fantastic kick-off to the 2009 Labour
Campaign.
Our 22 Labour Volunteers continue to shine at United Way – they are the face of labour and
we thank them for proudly representing labour. Collectively they contribute over 1000 volunteer
hours and we can’t thank them enough for their dedication and commitment.
In spite of the difficult times we faced going into this campaign, union members rose to
meet the challenge of helping UWT maintain core funding to community agencies that provide vital
services to families through their donations to the Community Fund of United Way.
Thank you!
2009 Annual Report
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Events
Speaking Engagements
Campaign Kick-offs and Wrap-ups
Steering Committee Meetings for GCWCC and Canada
Post
Allocations and Agency Services Committee Meetings
and Community Impact Committee Meetings
Facilitated the ‘Equity and the Union Counsellor’
modules (Toronto and York Region)
United Way Presentations
GCWCC Training for ECCs and Canvassers

Units of
Service
15
10
14

Numbers of Participants

16

15 - 20

2

10 - 25

2
4

10 - 25
Group size varied

10 - 50
Group size varied
10 - 15

Labour Leader Breakfast Event, September 2009
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Highlights of 2009

Fatemeh Akdari, United Way York Region Coordinator
This year with the support and monetary contributions from workers, community members,
individuals, and also uncompromising efforts from its partners and volunteers United Way of York
Region raised $7,667,050 – a 2.9% increase over last year’s achievement. These funds will be
diligently invested in 100 programs in 39 social service organizations that:
•

Support those who have mental health challenges;

•

Provide services for newcomers and immigrants;

•

Address domestic violence and abuse;

•

Tackle issues of affordable housing and homelessness; and

•

Promote literacy

During the past 17 months our newly developed partnership with the UWYR grew stronger. Both
UWYR and labour’s utmost desire to create a better life for all assisted us to accomplish many tasks
including the following:
Support for United Way Campaigns
• Facilitated TYR Labour Council president
to join the UWYR board of directors; in
addition three union leaders served on
the Community Review Panel, Community
Leadership Resources, and the Campaign
Cabinet
• A presentation to the executive committee
of the Carpenters Union resulted in
strengthening this union’s involvement in
the “Building Industries Luncheon” which
is a major engagement event for the United
Way in York Region
• York Region’s first Union Leaders
breakfast for the United Way was organized during the UW week and brought leaders from both
movements together
• Labour actively participated in UW activities e.g. the Dragon Boat, UW Week release and internal
campaigns
• A community engagement event was organized in Richmond Hill and UW services were
introduced to the community
• 19 union endorsement letters were secured and forwarded to the UW campaign staff
Support for Organized Labour
• Continued the development and maintenance of the York Region Steering Committee where 13
union leaders network and share information on a monthly basis.
• A Community Resources Event for the PMP Workers Action Centre attracted 15 community
social service organizations to provide tips and information on employment, education, and social
services.
2009 Annual Report
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• An educational session on “How to Handle Your Finances” was organized for the PMP workers
when their EI benefit was coming to an end.
• A Union Counselling Training course was organized and delivered during the fall season. 14
union and community members graduated from this course.
• Support was provided to the Stewards Assembly as well as to the Good Green Jobs for All
conference.
Support to the social justice infrastructure in York Region
• Provided support to the emerging Social Planning
Council of York Region through events and
public education projects, including 25-in-5
poverty reduction strategies
• Provided assistance to the Iranian community to
organize an educational and socialization program
for its seniors
• Facilitated a session on Income Security for
Seniors in collaboration with the Canadian
Labour Congress Representative
Training and Professional Development
• Workers Action Centres / Organizing a Community Resources Event
• Union Counselling Course
• Good Green Jobs for All Conference
• History of Globalization
• Discrimination in the Workplace
Events
Presentations to the Carpenters and CUPE 905 executive
Managing Your Finances at the PMP Workers Action
Centre
Public Education Community Resources Event at the
PMP Workers Action Centre
Union Leaders Breakfast
Union Counselling Course
P.E. Community Engagement Event
Public Education on Poverty Reduction
Total members served
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Units of
Service
2
1

Number of
Participants
35
40

1

1,200

1
1
1
1

20
14
120
20
1,449
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Highlights of 2009

Felicia Houtman, Union Counsellor Program Coordinator
I’m happy to report that 2009 was another busy, productive year. Union members continued
to receive training to become Union Counsellors in the workplace, providing information, referral
and offering support to their sisters and brothers.
This year brought exciting opportunities to the program, such as delivering training to
OPSEU’s newly formed Hardship Committee; the chairs of each committee from across the
province were in attendance.
To meet the needs of our members during the recession, a workshop was organized on
Financial and Credit Counselling for Union Counsellor Graduates.
I would like to thank my co-workers and all the outstanding resource people from the
community and labour movement who generously and enthusiastically gave of their time and
knowledge to the Union Counselling Program.
The following is an outline of 2009 activities:
Promotion of Union Counselling Program
• Extensive promotion which included liaising with Labour Council and specific unions, plus
speaking engagements: CAW Local 414, USW Local 8300. Display Tables: OPSEU District
5, PSAC Area Council. Met with Executives of CEP Local 6006, Bell Clerical and Technical
Employees, also a member of the Education Committee for IBEW Local 353.
Delivery and Coordination of Union Counselling Training
• Coordinated, facilitated and delivered the Spring and Fall training, Levels One and Two
• Worked closely with Resource Persons as required
• Encouraged participants to become active in the labour movement and the United Way
Hardship Committee Training
• Requested by OPSEU head office to deliver training to the newly formed OPSEU District 5
Hardship Committee
Training and Professional Development
• Training and Adjustment Conference: Building Union Capacity to Support Laid off Workers
• Good Jobs Coalition meeting on Employee Insurance reform at Ryerson
Union Counsellor Network Event
• Organized workshop, Financial and Credit Counselling, with an emphasis on finances during
the recession
• Started promoting and organizing Union Counsellor Network Event, Campaign on Pension
Reform, for union counsellor graduates (scheduled for January 2010)
Community Involvement
• Attended, assisted, networked and promoted Union Counselling Program at United Way
Toronto Breakfast and United Way York Region Breakfast
2009 Annual Report
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•

At each Union Counsellor training session, I invite the United Way Toronto Coordinator to
address the Union Counsellor participants about volunteering to serve on the United Way
Allocations Panel; this continued in 2009 and volunteers were successfully recruited

Labour Council Activities
• Good Green Jobs Conference - organized display table and recruited
• Successfully promoted Labour Community Services and the Union Counsellor Program,
some attendees registered for the Spring Program
• Attend Labour Council meetings when available
• Marshalling in Labour Day Parade
Strike Support
• Attended many strike support events for CUPE Locals 79 and 416
Tropicana Student
• Supervised high school student from Tropicana Community Services, for 6 weeks, in her
first summer job. Provided her with knowledge and exposure to the labour movement and
specifically Labour Community Services. Oversaw the carrying out of duties such as
researching information and updating Strike Support Manual for CUPE Locals 79 and Local
416. Provided direction for the compiling of information for various unions regarding Union
Counselling graduates
Event
Promotion of Union Counselling Program
Delivery and Coordination of all Union
Counselling Training
Hardship Committee Training
Union Counselling Network
Annual Meeting
Good Green Jobs conference: organized
display table and recruited participants for
the Union Counsellor Program
Summer Student

Number of participants
Interacted with approx. 100 union members
Total participants trained – 60
7 members of OPSEU Dist. 5 Hardship Committee
75 participants attended
60 Graduates of the UCP
Interacted with approx. 300 participants
1

2009 Toronto Union Counsellor Graduates
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Highlights of 2009

Sharon Clarke, Lifeline Coordinator
The Lifeline Foundation achieved a milestone in 2009 celebrating its 35th year of service to
United Steelworker members and their families. Labour Community Services has been honoured to
coordinate the work of the foundation for the past four years.
As the coordinator, I find the work to be both challenging and invigorating. Not only do
United Steelworker members take advantage of the service so too do the members of the Canadian
Union of Postal Workers, Scarborough Local. Under the name of UFCW MAP (Members
Assistance Program) workers belonging to the United Food and Commercial Workers Union, Locals
175 and 633 also take advantage of the service offered by me as the coordinator.
Services provided by Lifeline include one-on-one service either by telephone or in person for
problems of a personal nature. Seminar services are also offered. Seminars dealing with harassment,
discrimination, and violence in the workplace are in most demand.
In 2009, at the request of the United Steelworkers, I was delighted to respond to the Ontario
Ministry of Labour consultation paper on workplace violence prevention. Thanks to the hard work
of unions in Ontario we now have health and safety legislation which strengthens protection for
workers from workplace violence and which for the first time also addresses workplace harassment
and domestic violence.
Our fourth annual fundraising Dinner Dance was a great success! John Humphrey, former
president USW local 5338, was presented with the third annual Lifeline Champion Award. John, a
long-time supporter of the program was a highly worthy recipient. Congratulations and thank you
John for your support!
Throughout the winter and spring I was pleased to have acted as field instructor to Alisha
Nanji, a fourth year student of social work from York University. Everyone at Labour Community
Services enjoys the presence of students in our workplace.
As always, I thank the United Steelworkers for the privilege of serving as its Lifeline
Coordinator. I look forward to working with them throughout the year ahead!
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Highlights of 2009

Sharon Simpson, Special Projects Coordinator
Labour and Community Collaborations
Community Social Services Campaign
•
•

A post card campaign calling for sustainable long term funding for the sector was initiated
The process of drafting an accord was started and continues to be developed

Urban Alliance on Race Relations
•

•
•
•
•
•
•

Meetings, focus groups and events: ethno-racial leaders against HIV; United Nations expert
on minority rights; Canadian National Museum on Human Rights; Toronto District School
Board and Somali parents concerned that their children were zoned out of their local school
catchment area
Provided support to staff in the successful completion of funding applications
Made award presentation to Father Massey Lombardi for his work in promoting peace
Worked with Canadians Concerned about Sri Lanka - spoke at the Circle of Hope,
Unlocking the Camps event
Took part in planning forum to recognize International Human Rights Day co-hosted by the
UARR and LCS along with other partners
Co-chaired a meeting on equity in education
As a wrap-up to Making Noise and the Muslim Women and Trans People Video Project, the
videos were successfully premiered at the Art Gallery of Ontario and Anitafrika studio

Anti-poverty Community Organizing and Learning (APCOL) Project
•
•
•
•

Worked as part of the research team that is looking at how and why people become socially
active in anti-poverty organizing and what keeps them engaged
As part of the study, FoodShare hosted a one-day event that brought together many food
activists
Resumé workshop, a walking tour and town hall meeting on affordable housing took place
in the Kingston-Galloway neighbourhood
Attended a number of committee and working group meetings associated with the project

Lawrence Heights: Employment and Training / Summer Employment Sub-Committee
•

Attended regular meetings where the focus was on developing pragmatic solutions to youth
employment and training in the community. Planning was focused on implementing a
successful initiative for summer of 2010

Scarborough Storefront
•

Attended regular meetings of the building committee that is using architecture as a means of
doing anti-poverty work while transforming a former police station into a more attractive
space that is the hub of the community
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Community Involvement
Youth – Hammer Heads
•

Met several times with representatives from the Central Ontario Building Trades with
regards to their development of a training program for youths living in priority areas

Local Immigration Partnerships (LIP)
•

Worked as part of a local community group offing a labour perspective as the group
investigates how to best meet the needs of immigrants and newcomers

Council of Educators
•

Worked as part of a group of community organizations and post-secondary educators
looking at making access to post-secondary education more attainable for youth in priority
communities

George Brown College - Program Advisory Committee for the Community Worker Program
•

Attended regular meetings and offered input in support of the program to ensure it remains
current, responsive to the needs of students and a program of choice for potential students

Labour Involvement
Equity Committee
•
•

Staffed the monthly Equity Committee meetings and their annual retreat
Worked with the Equity Committee of the Labour Council in hosting their annual
Aboriginal Worker / Worker of Color Conference and acted as workshop facilitator

Good Jobs for All Coalition
•

•

•
•

Attended regular coalition
meetings and worked with the
Social Infrastructure subcommittee
The coalition hosted a Good
Green Jobs for All
Conference in November
2009
Staffed the registration table
at the conference
Took notes at the Fix EI
public event
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Strike Support Committee
•
•

Staffed the Strike Support Committee of the Labour Council. Supported striking City of
Toronto workers on the picket line
Supported striking Zellers warehouse workers on the picket line

Union Counselling Program
•

Facilitated a Union Counselling module entitled: Understanding Violence

Forums, Conferences and Meetings
•
•
•
•
•

Labour Education Centre - Highlander Conference
Social Planning Toronto Symposium – Building the Future We Want: Finding Opportunities
in Adversity
Ontario Federation of Labour and the Colour of Poverty Colour of Change conference
entitled: From Crisis to Justice – Labour and Community Working Together for an
Equitable and Inclusive Future
Education York West
Ontario Not for Profit Network 2-day conference
Event

Community Social Service Campaign
Post card campaign
Anti-Poverty Community Organizing and Learning (APCOL)
Newsletter
FoodShare event
Kingston-Galloway neighbourhood: Resumé workshop, Walking Tour, Town
Hall meeting on affordable housing
Urban Alliance on Race Relations
Circle of Hope – Unlock the Camps
Making Noise and the Muslim Women and Trans People Video Project
International Human Rights Day
Equity Committee
Committee meetings
Aboriginal Worker / Worker of Color Conference
Strike Support Committee
Committee meetings
Local Immigration Partnerships (LIP)
Good Jobs For All Coalition
Good Green Jobs for All Conference
Post-Secondary School Presentation
Presentation to students at George Brown College
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Participants
1000
Over 1000
(newsletter
distribution and
community events)
Over 1000

Over 250
10
15
Over 500
40
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Highlights of 2009

Olivia Liu, Finance and Administration Coordinator
I am glad to report that, for the first time, this newly combined position has been well established in
my first year at Labour Community Services. I would like to thank Faduma, all LCS staff and other associates
for their kindly support, also their mentoring on the labour movement, United Way and Social Services
campaigns. I appreciate the opportunity of connecting to society and people, understanding the power of
organized labour on crucial social and environmental issues.
My activities are highlighted in the following areas:
•
•
•
•
•
•
•
•
•

Weekly payroll, payment process, receivable collections and deposits
Monthly bank reconciliations of 3 active bank accounts and payroll remittance
Yearly payroll and benefit reconciliation; year-end adjustments; and budget of 4 functions
Maintain the efficiency of all office equipment and supplies; organize office spaces
Distribute and file information within the office and liaison with affiliates and partners
Computer trouble-shooting for staff and students, and coordination of IT services
Track staff time and update office calendar; coordinate staff meetings and training
Update LCS brochures, flyers and promotional materials
Retrieve / organize information for different projects and requirements

Non-routine accomplishments:
•
•
•
•
•
•
•

Put together the LCS Annual Report; coordinate the meeting and prepare UCP certificates
Upgrade financial software: QuickBooks, T4s, desktop applications
Assist new telephone system and computer system upgrades
Clean up and update the website and work on the newly-designed website
Analysis / coordinate Group Benefit updates with LEC and benefits providers
Support Toronto York Region Labour Council at different events (conferences, parade )
Support United Way events (design flyer for Labour Leader Breakfast etc.)

Training and Professional Development
•
•

Aboriginal Workers of Colour Conference
History of Globalization; Discrimination in the Workplace

Event
Strike Support for CUPE Locals 79 and 416
Community Social Services Campaign
TYLC Labour Day parade and membership
display table
Coordinate LCS Annual Meeting
Good Green Jobs conference - table
facilitator and Chinese group coordinator
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Walked picket line with 30 others
Collected about 200 cards at TYLC Steward Assembly
Supported 20 people at the centre stage
75 attended
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Filling Holes – Where APCOL Fits into Current Research
By Peter Sawchuk (University of Toronto) and
Sharon Simpson (Labour Community Services, Toronto)
The APCOL-CURA research project has many different goals.
One of these is to use action research to fill in several important gaps in
the existing research on anti-poverty activity. By doing this, we can
deepen and widen our ability to understand the ways in which activists
and communities take on the challenges of poverty in Toronto and
elsewhere. But what are these gaps in the research, and how does the
APCOL project respond to them exactly?

Anti-Poverty Action
Research:

The study of antipoverty action by
participant-researchers
involved in campaigns
themselves.

There is no shortage of excellent research on poverty and antipoverty in today’s societies. Research from around the globe as well as right here in Canada has looked at the
multi-dimensional nature of poverty. It has explored who is affected most deeply by poverty. It has
investigated how poverty emerges, and that citizens can self-organize, struggle and create positive change in
their communities and economy. There is survey style research that has looked at these issues on a broad
scale. And, there are also a great number of detailed studies of individual instances of people organizing and
responding to challenges of one type or another. In setting the research goals of the APCOL project we
carefully reviewed this research for ideas that were not yet fully understood and applied.
There are many basic gaps in the research on anti-poverty action that the APCOL project seeks to
address. The first one is perhaps so basic that researchers do not give it a second thought. This gap is that
this research has seldom if ever looked closely at how social changes ultimately depend upon how people –
individually and collectively – undergo change themselves, or learn. In fact, very few researchers have
combined studies of social movement development and anti-poverty action with an exploration of activist
learning and development. According to the research, learning just seems to happen. Yet we know, as organizers,
activists and participants, that between organizing for change and actually bringing about change people
respond in very different ways. How is it, the APCOL project asks, that when faced with apparently similar
conditions people respond so differently? This, we think, is a matter of different types of learning.
A second gap that was revealed in our review of research was that studies often focused on a single
issue (e.g. housing, school completion, living wage, health/nutrition) rather than seeing these as inter-linked
in a broader perspective on poverty and anti-poverty action. Our response was to look at how these are or
could be related to each other as a comprehensive effort undertaken across an entire metropolitan area.
A third gap that we saw in our review of research was that seldom was survey and focused case study
research combined to answer questions. Each of these research methods has their own unique strengths.
Survey research allows us to see the effects of broader conditions and patterns of activity. Detailed studies of
individual campaigns on the other hand help us see in greater detail how individuals and groups are seeking
to bring about positive changes. In response to this, the APCOL project is using both large-scale surveying
of anti-poverty action/conditions combined with a series of eight detailed case studies. All of these are used
within a framework of ‘action research’.
The fourth and final gap in the research that the APCOL project is responding to provides us the
reasoning for the specific ideas that are the focus of our efforts. In reviewing existing anti-poverty research it
became clear to us that there is often a great deal of specialization. Research usually explores a single or a
small number of isolated factors affecting the organizing process. Part of the problem here is that individual
researchers work on the basis of a specific field or research discipline. A founding belief of the APCOL
project is that the boundaries between academic disciplines are just as likely to hurt rather than help us take
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on real-world social problems. We believe that research that asks and answers questions across different
research fields has an important role to play. For this reason, the APCOL project has brought together
researchers with a variety of academic disciplines – social movement studies, sociology, political science,
political economy, policy studies, labour studies, anti-racism, feminist studies and educational studies – in
order to ask and answer important questions about the nature of poverty, anti-poverty and activism. The
unique combination of research ideas is an important strength of the APCOL approach. The following are
the four research ideas that are at the centre of our collective efforts.
Popular Education:

Idea 1 – Popular education / informal learning
Very little detailed analysis of how learning takes place in anti-poverty
campaigns is found in the research literature to date. The APCOL project fills
this gap with a focus on individual and collective learning processes. Specifically
we investigate popular education efforts which can be used to develop activists
and campaigns. We also investigate informal learning efforts by activists,
community participants and those in the community that may not be actively
participating in a campaign.

Planned educational
efforts within organized
campaigns that build in a
systematic way from
community members’
experience.

Informal Learning:

Idea 2 – Social Networks
Every campaign or effort at social change depends on social networks
whether this involves friends, family, or other campaign participants. These social
networks are complex and overlapping. Social networks research is well
developed in relation to social change efforts of many different kinds. The
APCOL project fills an important gap in this research nevertheless by linking
social network research to its crucial role in supporting campaigns, understanding
how people come to participate and the specific learning outcomes for
seasoned, emerging and potential activist/participants.

Learning that occurs
in everyday life of
campaigning and
community life.

Social Networks:

Idea 3 – Comprehensive Profile of Conditions of Activism
Both learning processes and social networks of course take place within
specific conditions. These conditions play a fundamental role in defining
strategy, tactics and influence the success or failure of organizing efforts. How
do cultural differences; economic and local labour market conditions; local,
municipal, provincial and even national political conditions affect learning, social
network development, and campaign success or failure? While many previous
studies have highlighted the role of one set of conditions or another, few combine
these to present a comprehensive profile of how conditions relate to anti-poverty
action in a particular metropolitan area.

The patterns of social
relationships between
individuals and
groups.

Conditions of
Anti-Poverty
Activism:

Cultural, Political,
Economic

Idea 4 – Equity and Biography
Who becomes engaged in different forms of anti-poverty campaigns?
Equity in AntiHow does who they are affect their participation and learning? And, how do their
Poverty Activism:
different social networks and conditions shape who becomes an activist or leader,
Who people are matters
to how they learn to
and who remains excluded from participation? Research on learning in antibecome activists.
poverty campaigns and social movement development has rarely addressed such
questions together. Anti-poverty activity itself often shows very uneven attention
to such matters, and in so doing can result in instances of exclusion. The APCOL
project undertakes the study of equity, inequity and biography within antipoverty organizing and activist development as a matter of learning, un-learning,
breaking down barriers across isolated social networks and recognizing that cultural, economic and political
conditions affect people in distinct ways based on who they are.
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Stewards Assembly
Makes History
By Kristin Schwartz

On May 7th the Toronto and York
Region Labour Council called a union stewards
assembly, the first in Toronto’s history, to
respond to the current economic crisis. At first
the council booked space for 1,200. Then 1,400.
On the evening of the mass meeting on May 7,
the Labour Council had to bring in more chairs
to accommodate the 1,600 union stewards who packed into the ballroom at the Sheraton Centre in
downtown Toronto. Over one hundred local unions responded to the call, and they were joined by officers
of the Canadian Labour Congress and national leaders of public and private sector unions. That’s how
worried people are about the rising unemployment and the assaults on wages and pensions.
Pearl Almeida, a vice-president of Communications, Energy and Paperworkers Local 6006, shared
her story to illustrate what is at stake. She works at a Bell help centre in Scarborough, Ontario. Almost 200 of
the 1,200 members of her local have been laid off due to outsourcing, restructuring, and Bell’s decision to
ship jobs out of the country to lower-waged jurisdictions. She has been offered either a severance package, or
a part-time position as an entry-level customer service representative at more than a 50 per pay cut.
“This crisis was not caused by workers, it was caused by the greedy, irresponsible unproductive
speculation of the financial sector,” said Canadian Auto Workers economist Jim Stanford, who gave a
presentation on what caused the crisis. He warned that corporations are taking advantage of the atmosphere
of panic to force concessions out of workers who wouldn’t accept them during normal times. “They want to
devalue our jobs. They want to rip up our contracts. We’re going to see it in the auto sector, in airlines, in
forestry, resources. The public sector will be right behind.”
“There are huge global forces at play,” said Labour Council president John Cartwright. “The same
guys who have prescribed deregulation, privatization, contracting out and outsourcing, and unlimited free
trade, are now prescribing more of the same. That economic model has led us to this crisis and we’ve got to
reject it.”
Strengthening workers’ solidarity is essential he said, warning that right-wing politicians will pit
immigrant workers against those born in Canada, young workers against those with seniority, private sector
against public sector. “We saw that division, and the underlying racism, that people like former Ontario
premier Mike Harris put into effect in the 1990s. We must not allow that division to separate us again.”
THE FIGHT FOR EI
The assembly rallied support for the fight to fix the unemployment insurance system. The federal
government has siphoned off $54 billion dollars from the EI fund to pay for tax cuts and other programs.
That money was deducted from workers pay cheques but never paid out in benefits, because rules have been
changed so that fewer and fewer workers qualify and benefits have been cut back.
Among those on the front-lines of the EI campaign is Fa Lim, who was laid off when his company,
Progressive Moulded Products, shut down production in July 2008. A non-union auto parts maker, the
company owed $30 million in severance and termination pay to the workers. Now the PMP workers are
fighting for EI reform. “We need these EI improvements just to get through the rough times like this.”
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Toronto Mayor David Miller noted that workers in Ontario need many more hours to qualify for
benefits than workers in other parts of Canada. Miller also touted the City of Toronto’s commitment to hire
1,000 more employees this year. “The right wing said we should be ashamed for hiring people,” he said. “I
was shocked. They should be ashamed! We want people in this city and this province to be working.”
GOOD JOBS FOR ALL
Fixing EI, investing in public services and public sector jobs, and supporting manufacturing jobs
through local procurement policies, are all demands of the Good Jobs for All Coalition, a labour-community
alliance initiated by the labour council. In November 2008, the coalition hosted a wildly successful day-long
Good Jobs Summit which brought together over 1,000 people to denounce the trend towards insecure, lowwaged, non-union employment, and to demand good jobs for all. “We are working to break down the
artificial divides of public vs. private, union vs. non-union, labour vs. community,” said coalition co-chair
Winnie Ng to the assembly. “We can’t counter the onslaught of corporate globalization, which is premised
on disunity of the working class here and everywhere in the world, alone. To push back and forge a green
economy, where there will be jobs for all, we need each other.”
While the Good Jobs for All Coalition is reaching out to communities, the Stewards Assembly
focused on deeper education and organizing within the labour movement itself. Following the presentations,
stewards participated in roundtable discussions about how best to bring the messages of the assembly back
to their workplaces. The Labour Council distributed a solidarity checklist to support workplace education
efforts, which includes a call to “work hard to renew solidarity.” “Just looking after our own members will
not be enough to get us through these difficult times,” states the Labour Council. “Helping each other in key
struggles will be essential if we want to uphold the quality of life in greater Toronto. And helping other
workers organize into unions will make us all stronger.”
CELEBRATING OUR VICTORIES
In the face of this economic crisis, the Stewards Assembly drew its power from stories of workers’
victories. John Cameron of the Society of Energy Professionals, described his union’s successful 105-day
strike in 2005. The strength and determination of these union members protected good jobs for the next
generation of workers in the utility industry. “In 2009 we have a new cause: to get the message out that this is
not our crisis, and this crisis doesn’t have to be solved on our backs.”
One of the most inspiring of today’s labour struggles is the campaign of UNITE-HERE to raise the
standards for workers in the hotel industry. Mahendraraj Krishnamoorthy addressed the assembly on behalf
of UNITE-HERE Local 75. Over the past two years, the union has won the best collective agreements that
workers in his industry have ever had, and organized workers in 75 additional hotels across North America.
Krishnamoorthy urged shop stewards to consider themselves “leaders, not grievance handlers.” He is
focused on finding ways to fight and win. “The more we fight, the more our confidence grows,” he said. “I
don’t know the answer to the problems we are all facing, but I do know it starts with us.”
To close the stewards assembly, union leaders rose, one by one, and pledged to stand and face the
economic crisis together. Nurses, building trades, transit, manufacturing, food service and postal workers,
teachers, firefighters, and many more were represented. A rousing chorus of “Solidarity Forever” was a
fitting conclusion to the historic evening, and remains a fitting anthem for the movement-building that lies
ahead.
Kristin Schwartz is a tenant organizer at the Federation of Metro Tenants’ Associations in Toronto, and a member of the
Canadian Union of Public Employees Local 1281. She is also an independent writer and radio journalist. This article is printed
with the kind permission of Our Times magazine, where it first appeared on www.ourtimes.ca
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Labour Leadership Breakfast
By Marcia Lopez

On the morning of September 15th, over 60 labour leaders from the City of Toronto gathered at the
Steelworkers Hall on Cecil Street. The occasion, a Leadership Breakfast held in recognition of labour’s
tremendous support of United Way Toronto and to support the 2009 United Way Campaign. As a founding
partner of United Way Toronto in 1956, labour has made United Way their charity of choice.
The event sponsored by Labour Community Services and the Toronto York Region Labour Council
was emceed by the 2009 Campaign Cabinet Labour Co-Chairs, Agatha McPhee and Peggy Nash; the
audience heard from speakers representing social service agencies whose organizations have benefited from
money raised by United Way Toronto. Speakers spoke about the services their agencies provide and how the
need for their services intensified in 2009 because of the economic downturn. Funds received by these
agencies go towards countless programs such as ensuring that newcomers to our city realize their fullest
potential, youth are set on the path to success and the continued building of strong communities.
John Cartwright, President of the Toronto and York Region Labour Council and member of the
United Way Board of Directors confirmed the strong commitment of labour to the United Way campaign.
He stated that particularly in this difficult economic period many more people in Toronto will find
themselves in need of the United Way funded agencies help. Frances Lankin, CEO and President of United
Way Toronto, thanked labour for their continued support and outlined some of the challenges associated
with raising the funds required to meet their commitment to the over 200 United Way Member Agencies.
Ken Lewenza, National President of CAW-Canada, and Warren (Smokey) Thomas, President of the Ontario
Public Service Employees Union, reminded labour that we have worked together in the past on a shared
vision and that together union members will once again rise to the challenge of bringing about lasting,
positive change to all parts of our city and build stronger communities.
The success of this event was evident in the overall fundraising outcome for Division 15 - Union
Offices with a 20% increase; $10,000 more over last year’s donations was raised. This increase came from
more donors giving at the Leadership Level of $1,000 and over, a growth not seen in previous years.
Many of the Local Union Chairs and Presidents representing workplaces at the Breakfast saw an
increase in donations from their members. Local Union Chairs and Presidents took the message of “United
Way Labour’s Charity of Choice” back to their membership. This translated into more dollars for United
Way Toronto’s fundraising efforts which in turn aided in United Way Toronto surpassing their 2009 goal and
raising $109 million.
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Keynote to United Way – Centraide Breakfast at
the Ontario Federation of Labour Convention
Daniele Zanotti, Chief Executive Officer
United Way of York Region
November 26, 2009

Of all the speeches I have ever given, my Zio Frank would be proudest of this one, this morning,
with you. Of all the partnerships I have had a small hand in facilitating, my Zio Frank would be proudest of
the partnership agreement signed between United Way of York Region and Labour Community Services of
Toronto and York Region.
You see, my Uncle Frank, Zio as I called him, was a caretaker at the Toronto School Board by night,
and Daniele’s child care by day. My mom and dad both held down two jobs to make ends meet, and every
morning my mom would have me sit on the porch, make her way up the street to catch the bus, until she saw
my uncle’s car come around the bend. As soon as my uncle’s Parisienne pulled in, she would wave, blow me
a kiss and walk to the bus. And I would walk and make my way to Zio.
“Good morning Zio”, I would say. “Buon giorno fratello” (Good day, brother) he would respond.
“But you are my uncle, not my brother,” I would retort. “We are all brothers and sisters, first,” said Zio.
Brothers and sisters, everything I ever needed to learn about partnership and strength and
opportunity I learned at the feet of my Zio. And these are the three simple messages I offer humbly for the
partnership between United Way and Labour in our community, in Ontario and across Canada.
1. Fratelli, first.
2. Turn off the tap.
3. Get your Mommy to yes.

Breakfast with Zio was always a shockingly strong zabaglione: egg yoke stirred violently in a Montreal
Canadiens coffee mug, with two scoops of sugar and doppio espresso. And every morning I wondered why,
ten minutes after my morning zabaglione, my heart was in my feet, neck, back, ear and hair, why I could
never fall asleep until after midnight…and my JK teacher trying to convince me to take a friggin afternoon
nap. That is right, not the best early years practice from Zio with little Daniele likely a poster boy for Heart
and Stroke Foundation.
And every morning after breakie, into the Parisienne, sans car seat in the day, and off to a meeting –
union meeting, tenant session, etc. Always a meeting with Zio, at a table, discussing issues. And Zio’s same
friends that bought a house together, eventually bought a few low-rise apartments together too; the same
group that sat at the union meetings sitting at the meeting to help a local family in need.
“Fratelli, first,” he would remind me. “Always start change and action with fratelli first – at a
table – vino, bread, cheese”…kind of like our relationship, brothers and sisters. The first United Way
formed as a collective response to community need following closure of silver mines in Denver, Colorado in
1887. A group of community, labour and business leaders got together to raise money to assist displaced
workers.
In 1973, Windsor United Way and Windsor and District Labour Council began training union
activists about local supports – speaking on local issues, recruiting volunteers, with unions loaning a
representative to help raise dollars.
By 1988, the Canadian Labour Congress and United Way Centraide Canada signed a joint statement
of principles. Two movements working together at all levels – dollars, volunteering, speaking on local issues.
In 2006, the CLC renewed its commitment to the only partnership it has, as a matter of policy, with a charity.
Because labour and United Way understood that above dollars raised by your brothers and sisters
across Canada, above the thermometers and fundraising campaigns, our real strength as brother/sister
movements is, and must be, turning off the tap.
Thursday morning at unit 3 on Keele St, as my Zio is walking through one of the apartments he coowned, Ms Square comes running out of her apartment, “Frank, Frank, flood, flood.” Zio runs into the
apartment. Ms Square yelling at me to get the towels, get the mop. Then Zio yells out, “Turn off the tap.”
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Because I know upon arrival at UWYR, I needed brothers and sisters to not only raise the dollars,
but, most important, to work with us to turn off the tap. This is the power of the partnership in York
Region – more than the dollars and recognition you deserve. Our work is a shared voice on the issues that
unite us, build a better life for all:

• child care and early years – in a York Region with a staggering increase in child poverty, dubbed,
in a recent CAS report, the child poverty capital of the GTA
• good jobs – with a 55% increase in the number of people living in poverty between 2001 and 2006;
40% increase in food bank use from 2008 to 2009
• lack of affordable housing
• a stretched, slim, sprawling and under-funded social service infrastructure
More than dollars, we must speak ethically, with research – to underlying social determinants of
health. And we are doing so by: embedding labour into United Way decisions, activities – formally: John
Cartwright, President, Toronto York Labour Council joining our Board along with long-standing member
Gerry Harrison, Ontario Secondary School Teachers Federation; Angela Stevens, Canadian Union of Postal
Workers, on our Campaign Cabinet; union reps on our community review panels; addressing local issues like
good jobs and the need for a region-wide planning body.
And of course we know, as United Way of York Region, we must continue addressing issues today –
with towels, mops and whatever means possible to dry the water on the floor. And of course we know we
must also, together, turn off the tap… policy changes, addressing root causes.
Fratelli, I would position our greatest challenge, partners at the table, is getting mommy to
yes. How many of you have read “Cat In the Hat”? You may recall the Fish in the Bowl, with his constant,
“No, you cannot do that” or “No, no, no, you cannot be here…” The fish in the bowl, the naysayer, the no,
no, no. My Zio always called my mom the fish in the bowl. Like all great moms, “No Daniele you cannot…”
“No, no, no candy for you…” And Zio would remind me: my one and only job – was to get my mom to yes.
“Yes, Daniele you can go to the store with Zio…”, “Yes, Daniele you can have a candy….”
Our opportunity is to bring new partners and friends to the table and get them to yes – on
the issues that are critical and important. And what a team - with the power of United Way
persuasion and goodwill and the action and strength of labour. Our opportunity - in York Region,
across Ontario, across Canada - is to broaden our base of partners to address today’s challenge –
yesterday’s challenge:
1. child poverty – remained virtually unaltered in over 20 years
2. lack of affordable housing – a worsening crisis since, over 10 years ago, Canada’s big city mayors
called for a national housing strategy and began National Housing Day
3. a growing income gap…
I know it is the work you already do. I know it is work we do. I know we are strongest when we work
together and, include mommy and the fish in the bowl. This is the power of our partnership. This is our
opportunity, as Zio taught me:
- fratelli, first
- turn off the tap
- get mommy to yes
I am thirsty now, my friends, time for a zabaglione. Thank you.
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Good Jobs for ALL

FOR A GREATER TORONTO

Toronto – A Place of Hope and Challenge
Since the First Nations gave Toronto the name “a gathering place” the city and region have been the
destination of choice for generations of immigrants and refugees, who come with their skills and dreams of
making a better life for themselves and their families. While many found those dreams fulfilled, opportunity
and prosperity were never fully shared.
Many factors contributed to our quality of life: active government engagement; a strong industrial
base with middle income union jobs; a well-funded education system; cohesive public services and social
programs; the struggles of women, immigrants and racialized communities for equality; the dedication of
community activists for social justice; and a deep desire for environmental sustainability. However, the
growth of inequality and environmental degradation challenges us all.
A Shared Vision
We are living in a special moment in history. The dominant economic model of recent years is leaving
many behind. We know from real experience that other ways are possible, even in a period of rapid
globalization. Together we can build an economy with good jobs for all. Working people know those
factors that are critical in providing good jobs:
* The right for every worker to be treated with
respect and dignity
* The ability to have full-time, stable
employment
* The right for everyone to have a living wage
* The need to have work that is safe and
healthy
* The enforcement of labour rights and
standards in all forms of work
* The right to have a collective voice at work
through unionization

* The investment in public education and life
long learning
* The recognition of diverse qualifications,
skills, learning and creativity
* The provision of benefits for medical,
dental, vision and disability needs
* The equitable access to work, extended
training and advancement
* The opportunity to participate in a greener
economy
* The ability to retire with dignity

Good Jobs for All
Decent work is central to our fulfilment and well-being. Decent work provides people with a
livelihood, an identity and a sense of real belonging to the community. We must ensure there are good jobs
for everyone, today and for the next generation. We reject policies which undermine and erode decent work.
With this Declaration, We Call on People from all Walks of Life:
1. To demand an economy with good jobs for all.
2. To build social solidarity in our communities, our workplaces, our organizations and public
institutions.
3. To insist on public policies from all orders of government that support the goals of a just, equitable
and inclusive society.
4. To require all with power in our society to exercise that power for the common good.
5. To ensure that economic activities are sustainable, enabling future generations to meet their needs
while living in harmony with our planet and with each other.

2009 Annual Report

27

May 18, 2010

2009/2010 UNION COUNSELLOR TORONTO GRADUATES
Level One
La-Toya Atkinson
OPSEU L. 512

Marylou Belfiglio
CEP L. 6006

Michelle Bridgette Byron
CEP L. 6006

Joy Choi
OSSTF Dist. 16

Romanita Ciobanu
OPSEU L. 512

Beverley Clarke
OPSEU L. 500

June Daniels – Lee
COPE L. 343

Paula Douglass
OPSEU L. 548

Betty Feick
CAW L. 414

Michelle Garraway
OPSEU L. 512

Sandra Gemmell
CEP L. 6006

Melanie Lyia Gorlicky
OPSEU L. 512

James Jr. Gyarmati
IBEW L. 353

Betty Hoseman
CEP L. 6006

Frank Iacobucci
CEP (NABET) 700M

Luisa Lampitoc
OPSEU L. 504

Michelle Langlois
OPSEU L. 596

Thomas Lee
IAM

Leticia Lemus
OPSEU L. 512

Louise Lichacz
OPSEU L. 596

Jenny Lloyd
PSAC/USGE L. 79

Tai Pang Lui
CEP 87 – M

Berta Alicia Mancia
CAW L. 414

Antoinetta Marino
CUPE L. 2289

Monica Melanson
OPSEU L. 548

Andrew Mindszenthy
OPSEU L. 548

Annette Morgan
CEP L. 6006

Sean O’ Doherty
CAW L. 414

Veronica Olmedo
CUPE L. 2289

Debbie Ponte
OPSEU L. 502

David Prescod
OPSEU L. 528

Bob Pryslak
USW L. 1998

Ranie Purushuttam
COPE L. 343

Sandra Ramirez
OPSEU L. 502

Hashim Satar
CEP L. 6006

Angela Spizzirri
CAW L. 414

Edrick StreeteThomas
CAW L. 40

Haran Thurairasah
OPSEU L. 502

Franc Wax
ATU L. 113

Level Two
Barbara Barker
CAW L. 414

Ibrahim Bozai
OPSEU L. 526

Deborah Chambers
OPSEU L. 548

Elifa Chan
Toronto Community Housing

James Jr. Gyarmati
IBEW L. 353

Teresa Ho
OPSEU L. 502

Frank Iacobucci
CEP (NABET) 700M

Michelle Langlois
OPSEU L. 596

Louise Lichacz
OPSEU L. 596

Elsa Lobo
PSAC L. 00709

Tai pang Lui
CEP 87M

Kristine Maitland
USW L. 1998

Mary Pederson
USW L. 8300

Edith Pike
CAW L. 414

Bob Pryslak
USW L. 1998

Franc Wax
ATU L. 113

2009 Annual Report

28

May 18, 2010

2009/2010 UNION COUNSELLOR GRADUATES
YORK REGION
Level One
Joe Preziosa
IBEW L. 353

Mayoli Suarez
IBEW L. 353

Janet Hastey
IBEW L. 353

Collin Baird
CEP L. 52

Lynne Graham
OPSEU L. 376

Maria Bauer
OPSEU L. 376

Selwyn Jones
CUPE L. 905

Marion Pivs
CUPE L. 905

Giuseppe De Filippo
CAW L. 414

Mark Siddons
ATU L. 1585

Frank Mai
PMP Workers
Action Centre

Arvinder Saini
PMP Workers Action
Centre

Joanne Ngo
PMP Workers Action
Centre

Fa Lim
PMP Workers Action
Centre
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2009/2010 UNITED WAY LABOUR VOLUNTEERS
Agatha McPhee
OPSEU (Staff)

Robert Taylor
OPSEU 534 (retired)

Jo-Ann Hannah
CAW-TCA Canada

Cherill Hiebert
CUPE 4400

Ian Thompson
CUPE

Peggy Nash
CAW-TCA Canada

Fred Stevens
CEP 25

Nanci Vaughan
CUPE 4400

Fiona Rivard-Chapman
ATU 113

Ivor Oram
OPSEU (retired)

Mary Anne Kuntz
OPSEU

Stephen George
OPSEU

Victoria Bowman
Workers United Canada

Mirla Alvarado-Fenn
OPSEU

Gerry Harrison
OSSTF District 16

Angela Stevens
CUPW

Peter Brown
ATU 1578
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2009 Union Honour Roll

Labour Community Services proudly recognizes the following unions who
actively supported United Way fundraising campaigns in 2009.
Air Line Pilots International Association
Alliance of Canadian Cinema, Television and Radio Artists
Amalgamated Transit Union
American Federation of Musicians of the United States and Canada
Association of Postal Officials of Canada
Bakery, Confectionery, Tobacco Workers' and Grain Millers' International Union
Canadian Auto Workers Union
Canadian Airline Dispatchers Association
Canadian Labour Congress
Canadian Media Guild
Canadian National Railways Police Association
Canadian Office and Professional Employees Union
Canadian Pacific Police Association
Canadian Telephone Employees' Association
Canadian Union of Brewery and General Workers
Canadian Union of Postal Workers
Canadian Union of Public Employees
Communications, Energy and Paperworkers Union of Canada
Directors Guild of Canada (Ontario)
Elementary Teachers' Federation of Ontario
International Alliance of Theatrical Stage Employees and Moving Picture Machine Operators of the
United States and Canada
International Association of Fire Fighters
International Association of Machinists and Aerospace Workers
International Brotherhood of Electrical Workers
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International Union of Operating Engineers
Labourers' International Union of North America
National Union of Public and General Employees
Ontario Federation of Labour
OPSEU Liquor Board Employees Division
Ontario Nurses' Association
Ontario Public Service Employees Union
Ontario Secondary School Teachers' Federation
Ontario Teachers Federation
Power Workers' Union
Practical Nurses Federation of Ontario
Public Service Alliance of Canada
Plumbers and Steamfitters Union
Professional Institute of the Public Service of Canada
Service Employees' International Union Canada
Society of Energy Professionals
Teamsters Canada
Toronto Police Association
United Food and Commercial Workers Canada
UNITE HERE Canada
United Brotherhood of Carpenters and Joiners of America
United Steelworkers
United Transportation Union
Workers United Canada
York University Faculty Association
York University Staff Association
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The Union Counsellor training provides you with:
•

Information and referral skills

•

Good listening, confidentiality and communication skills

•

Information about union and community services

The Union Counsellor offers the following services:
•

Helps members over and above what is provided in the Collective Agreement

•

Links members when they face personal and family problems with appropriate
resources

•

The Union Counsellor Program will equip you with the tools you need to get
your members the help they need.

Topics covered:

Session
Session
Session
Session
Session
Session
Session
Session
Session
Session
Session

1
2
3
4
5
6
7
8
9
10
11

-

Unions and Communities Working Together
Your Community Services
Interviewing and Referral Skills
Principles of Communication
Stress
Substance Use and Abuse
Understanding Violence
Family Law
Tenant Issues
Union Counselling and Equity
Implementing/Strengthening a Union Counsellor Program

For more information contact Felicia Houtman or Fatemeh Akdari (York Region)
Phone: 416.445.5819 Ext. 26 or Ext. 27
E-mail: fhoutman@labourcommunityservices.ca or fakdari@labourcommunityservices.ca
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Lifeline provides confidential information and referral services to union members and their
families. Its purpose is to assist workers and their families deal with difficult issues in their
personal and working lives.

Do Your Members Need Help?
Marital or Family Concerns
Alcohol or Drug Use
Depression, Stress, Anxiety
Financial Problems
Legal Issues
Problem Gambling
Violence Issues
Other Concerns

Your Union Can Join Lifeline
Lifeline is a union-based member assistance program. It is operated by Labour
Community Services, a project of the Toronto and York Region Labour Council,
in collaboration with the United Steelworkers Union, Toronto Area Council.
For more information on how to join, contact:
Sharon Clarke, Lifeline Coordinator
416-445-5819 ext. 25

Lifeline is a Confidential Service
Either by phone or in person

Offered at 2 Locations
United Steelworkers Toronto Area Office
25 Cecil Street
College and Spadina
or
Ontario Federation of Labour Building
Suite 603 – 15 Gervais Drive
North-east corner Don Mills Road and Eglinton Avenue East

The Lifeline Foundation was established in 1974 as a charitable not-for-profit
organization. It started as a joint-union management program funded by the companies
and union locals of the United Steelworkers. Since 2005, it has been operated in
collaboration with Labour Community Services of Toronto.
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POLITICIZE
ENERGIZE
MOBILIZE
A strong labour movement depends on education that sharpens critical
thinking of activists and goes beyond bargaining and grievance handling.
The Labour Education Centre
develops labour and social justice
education and training programs;
conducts research and develops
resources; helps facilitate the
building of union and community
alliances; and participates in cross
border initiatives to build global solidarity between workers from the global
north and from the global south. We are the education project of the Toronto
and York Region Labour Council.
Labour Education Centre can help!
We design and facilitate programs to search for alternatives, make
connections, and deepen our critical understanding of our world, our
communities, and our unions.
Our focus is:
•
•
•

Equity in unions
Workers in a global
economy
Union-community
collaboration

We offer:
•
•
•
•
•

Program Planning
Workshop Design
Facilitation
Train the Trainer
Government–funded services
o Employment Services
o Literacy and Basic Skills

•
•
•

Research
Resource
Development
Event Planning

Let’s Start Working
Together!
Call the Labour Education Centre to find
out more about our services. Speak to our
Labour Educator, Nicole Wall:
416-537-6532 ext. 2215
15 Gervais Drive (OFL Building)

www.laboureducation.org
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Labour Community Services Staff
Faduma Awow Mohamed
Executive Director
416.445.5819 ext. 24
Fatemeh Akdari
Labour Staff Coordinator
United Way of York Region
416-445-5819 ext. 27
Sharon Clarke
Lifeline Coordinator
416-445-5819 ext. 25
Felicia Houtman
Union Counsellor Program Coordinator
416.445.5819 ext. 26
Olivia Liu
Finance and Administration Coordinator
416.445.5819 ext. 21
Marcia Lopez
United Way Toronto Coordinator
416.445.5819 ext. 22
Sharon Simpson
Special Projects Coordinator
416.445-5819 ext. 23

15 Gervais Dr., Ste. 603
Toronto, ON M3C 1Y8
Tel: 416.445.5819
Fax: 416.445.5146
www.labourcommunityservices.ca
USW 8300
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