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On behalf of the Canadian Labour Congress and our affiliated unions, thank you for your 30 years of hard work
bridging labour and community.
Ken Georgetti, President, Canadian Labour Congress
On behalf of the United Way Centraide Movement, congratulations for the significant leadership role Labour
Community Services has played in our partnership with labour over the past 30 years.
Al Hatton, CEO and President, United Way Centraide Canada
Congratulations for 30 years of hard work dedicated to strengthening the ties between labour and community.
Janice Manchee, National Director, Labour Programs and Services, United Way of Canada
For 30 years Labour Community Services has built a greater understanding and appreciation of the important
relationship between workers, their unions and their communities. After all, unionized workers often work or volunteer
for many of the organizations, groups and services supporting our communities. The labour movement shares the LCS
vision of an accessible and inclusive Toronto, Ontario and Canada - where diversity is celebrated, rights are protected
and equality is achieved. We will continue to stand in solidarity with you in advancing these goals.
Sid Ryan, President, Ontario Federation of Labour
LCS and unions work to put people and communities first. We are all better off because of the work you do and the
progress we make together.
Warren (Smokey) Thomas, President, Ontario Public Service Employees Union
Over the past thirty years, Labour Community Services has become a vital part of Toronto's community infrastructure.
Social Planning Toronto celebrates your past accomplishments, and looks forward to continuing to partner with you for
economic and social justice for all residents of Toronto.
John Campey, Executive Director, Social Planning Toronto
Scarborough Anti-Poverty Coalition thanks LCS for the collaboration and participation in our struggle to establish
economic and social justice. We look forward to working with you for many years to come.
Israt Ahmed, Community Planner for Scarborough, Social Planning Toronto
A huge THANK YOU to Labour Community Services! Thirty years of bringing communities and organized labour
together for changes we need in Toronto. Our very best to you, Congratulations!
Professor Peter H. Sawchuk, APCOL project,
Centre for the Study of Education & Work, University of Toronto
Congratulations for 30 pioneering years of popular education.
Educator / Author, Tim McCaskell
Fabulous work! Here's to another 30 years!
Anne Gloger, Executive Director, East Scarborough Storefront
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MISSION STATEMENT
of
Labour Community Services
To create a deep and lasting social solidarity between labour
and community, to achieve a just and equitable society for all.
Objectives
• Organize workers and families in their communities
and organizations to improve quality of life through
education, advocacy for social justice and provision
of social services
• Work toward a just and equitable society for workers and
their families
• Build a bridge to improve the lives of union members and
communities and establish an environment of
community and union solidarity
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Greetings from John Cartwright
President of the LCS Board of Directors
and

Toronto and York Region Labour Council
Greetings Sisters and Brothers,
The Toronto and York Region Labour Council has always defended public services as a vital
lifeline for many Torontonians and York Region residents. Less than a year after the new
administration took office in the City of Toronto, the unprecedented attack on public services made
clear the task at hand. The attack prompted Torontonians to demand respect from the city officials
for public services and the people who deliver them.
In April and again in September, Torontonians in the thousands took to the streets and
called on city officials for respect in the form of maintaining good stable public services and jobs. In
December, Scarborough residents packed a Town Hall and called on their local city councillors to
respect services and jobs.
As a labour body we are concerned for the wellbeing of all Torontonians and York Region
residents. Strong public services is one way of making sure the wellbeing of residents is maintained
while we work to secure jobs and future opportunities. With failing economies all around us, every
good job is vital. But there needs to be fair treatment as an essential aspect of each job – the lack of
fairness was at the root cause of the long York Region transit strike against private contractors
paying their employees far below industry standards.
While we organized our members and partnered with our community allies to protect
services and good jobs, Jack Layton passed away in August 2011. The country suffered a great loss.
Here in Toronto we lost a neighbor and a strong advocate for jobs and public services. In his final
words to the country, Jack spoke of young people as our present and our future. For his vision to
become a reality we must remain steadfast in our resolve to protect services and jobs and to build a
future that young people can aspire to and be inspired by.
At times the work we do may seem daunting. But there are victories that we celebrate as
well. The core service review at the City of Toronto stimulated Torontonians to become civically
engaged on a level not seen since amalgamation. The all-night deputations and countless public
meetings spoke truth to power and showed that residents of this great city are willing to fight for
what is important to them and the next generation.
This level of engagement must be maintained to resist successfully the austerity agenda being
rolled out by governments at all levels. It is the only way we can have any kind of inclusive future.
In Solidarity,

John Cartwright
President of the LCS Board of Directors and
Toronto and York Region Labour Council
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Message from Faduma Mohamed
LCS Executive Director
In 2012 Labour Community Services (LCS) will celebrate 30 years of service working both
with the labour movement and the broader community. Over the past 30 years LCS has remained
committed to bringing together the interest of the labour movement and the broader community.
This was no different in 2011. While the economic climate remained virtually unchanged, labour and
community groups remained steadfast in their commitment to giving voice to those most in need.
As a labour community organization LCS worked both with its labour allies and community partners
to advance social justice issues. In doing this work, LCS was able to utilize all of its programs:
Labour Community Advocate Training Program, United Way Services, Special Projects, Finance and
Administration, and the hosting of Lifeline.
In 2011 the Union Counselling Program changed its name from Union Counselling to
Labour Community Advocate Training Program. In April Najib Soufian joined the LCS family as
the coordinator of the program. He replaced Felicia Houtman who left LCS in 2010 to enjoy
retirement. The name change did not slow the program’s achievements. In 2011 LCS hosted its first
made-for-community labour training program. Pioneering this program were members of the Harari
community.
The partnerships with United Way of York Region and United Way of Toronto remain
strong. In Toronto, Division 15 worked hard in an era where it is becoming more and more
challenging to secure donor dollars. We are proud of the strides made in York Region as we
continue to build our growing relationship with the Region’s United Way. We thank the Service
Employees International Union for the commitment they have shown in supporting United Way of
York Region. The annual York Region Labour Awards recognized labour activists for their work in
the labour movement and the community.
The work of Special Projects continues to build and maintain the links between labour and
community groups. This has translated in enhanced labour presence in the broader community.
LCS’s work with the Ontario Institute for Studies in Education on the Anti-Poverty Community
Organizing and Learning Research Project is now in its third year. The project produces a vibrant
newsletter that can be accessed at www.apcol.ca.
The Lifeline program provides one-on-one assistance to union members for problems of a
personal nature. The Lifeline Coordinator offers flexibility in service delivery by connecting with
union members by telephone or in person at two locations, Gervais Drive and Cecil Street.
Under the guidance of Olivia Liu, the Finance and Administration component of LCS has
helped to keep the organization’s infrastructure current and responsive.
Much thanks to the staff of Labour Community Services for exercising the commitment
needed to take the organization forward as it continues to make the achievement of social justice
one of its primary tasks.
In Solidarity,

Executive Director, Labour Community Services
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Message from Susan McIsaac
President and CEO
United Way Toronto
Greetings from United Way Toronto
On behalf of our Board of Trustees, staff and volunteers at United Way Toronto, I am
pleased to congratulate Labour Community Services for 30 years of extraordinary service to the
working brothers and sisters of our city.
As LCS celebrates this milestone, here at United Way, we pause and reflect on the
significance of our partnership over the past three decades. When we were first established, the
Labour Council of Metro Toronto (now Toronto and York Region Labour Council) was a founding
member. The labour movement has long recognized the importance of giving back to their
community and actively contributed to building a stronger city.
LCS has evolved and expanded their services to respond to the ever changing needs of the
labour force. Each day you provide vital services that enable workers to get back on their feet, work
in a fair and equitable environment and acquire the skills necessary to lead healthy lives.
Thirty years later, our partnership is built on the same principles that brought us together,
supporting the working men and women of this city to build a city where we all can thrive. Our
commitment to this important cause allows us to achieve together what we couldn’t do by ourselves.
I take this opportunity to thank you for all that you do.
With gratitude,

Susan McIsaac
President and Chief Executive Officer
United Way Toronto
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Message from Daniele Zanotti
CEO of United Way of York Region

Friends,
For over 50 years, labour has partnered with United Ways across Canada to build
better communities.
On behalf of our Board of Directors, staff and volunteers, I extend my sincere
thanks for continuing a successful tradition of collaboration in York Region. The events of
recent years, such as our Union Leaders’ Breakfast and United Way Week continue to grow
in scope and help raise awareness about United Way’s impact on the community.
The many fundraising campaigns run in unionized workplaces represent 20% of our
overall workplace campaigns, a significant number that helps extend our reach. Thanks to
the strong commitment and resources that labour and workers have dedicated over these
many years, we raised $8.18 M for local social service programs.
Together, we are working to address and serve our three priority areas: moving
people from poverty to possibility; helping kids be all they can be; and building strong,
healthy neighbourhoods.
I take this opportunity to proudly recognize your contributions. Our partnership is
helping us to change lives and build better communities across the region.
Change starts with your support. Change starts here.

Daniele Zanotti
Chief Executive Officer
United Way of York Region
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Highlights of 2011

Marcia Lopez, United Way Toronto Coordinator
In 2011, UWT announced that it raised $115million - $2m in the last two weeks of the
campaign. Congratulations! Thanks to the generosity of workers in the city of Toronto, this money
will continue to provide stable core funding to United Way's network of agencies and fulfill UWT’s
mission. This mission is focused on multiplying impact to meet urgent needs, improving social
conditions and creating opportunities for a better life for individuals, families and communities.
At the UWT 2011 Celebration Dinner, the following unionized accounts were recognized
with a Spirit Award for their contribution to the campaign.
Public Sector - Ontario Ministry of Economic Development and Trade
Photo: (From left to right) Morah Fenning and Robert Burns
This year, the Deputy Minister hosted a Leadership
breakfast to help his colleagues learn more about United Way
and the impact of Leadership giving. Determined to top last
year’s results, Ministry of Economic Development and Trade
employees cast their net wider and invited all staff members
who donated over $500 in previous years to take part. As well, a
successful poster campaign featuring staff from every level of
giving helped make the Ministry’s Leadership campaign visible
to all potential donors.
Joint Labour and Management Campaign Award
Photo: (From left to right) Sanjay Agnihotri and Allan Sheldon
Awarded to a unionized organization that exemplifies
collaboration and teamwork between the labour and
management groups in running their United Way Toronto
campaign.
Toronto Star with supporting unions Graphic
Communications Conference/International Brotherhood of
Teamsters Local 100-M; Communications, Energy, and
Paperworkers Union of Canada, Local 87-M, Southern Ontario Newsmedia Guild;
Communications, Energy, and Paperworkers Union of Canada, Local 500-G (including
Photoengravers); and International Association of Machinists & Aerospace Workers, Local 235.
With a strong committee made up union members and management, Toronto Star with
supporting unions encouraged all employees to work together toward a successful best-practice
campaign. Ambassadors asked their colleagues to ‘give a little bit more.’ They showed their
commitment 24-7, hosting BBQs for every shift and raising awareness in every possible way.
Despite a smaller employee base, workers achieved an impressive increase in the average amount
raised per employee up from $165 last year to $209 this year.
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Union Offices (Division 15) in Toronto raised $91,000 in spite of the uncertainty in the
workplace. This year, members of the OSSTF Provincial Council recruited more team members for
the Presidential CN Tower Stair Climb. Together they raised
over $10,000 – more than doubling what they raised last year.
This money pushed the amount raised by the OSSTF office
over $29,000. What an amazing achievement! Leadership
giving is on the increase this year. Many union members dug
deep and increased their gift when UWT made an appeal for
donors to give a little more.
These are only a few examples of the outpouring of labour support for the 2011 campaign.
In workplaces big and small across the city, union members continue to show their support by
giving generously to United Way Toronto. Thank you!

Events
Speaking Engagements
Campaign Kick-offs and Wrap-ups
Steering Committee Meetings for GCWCC and Canada
Post
Allocations and Agency Services Committee, Community
Impact Committee and Campaign Cabinet Meetings
Facilitated the ‘Equity and the Union Counsellor’
modules (Toronto)
United Way Presentations – Union Counsellors
Delivered a UW presentation to the USW Toronto Area
Council and distributed the USW endorsement letter and
2012 UW and Labour Thank You Calendars
Facilitated the Government of Canada Workplace
Charitable Campaign Training for ECCs

Units of
Service
25
6
12

Numbers of Participants

25

15 – 20

2

10 – 25

2
1

10 – 25
80

2

Group size varied

10 – 50
Group size varied
10 – 25

This picture shows the cheque presentation to UWT and Health Partners of the 2011
Government of Canada Workplace Charitable Campaign Achievement

2011 Annual Report

11

April 25, 2012

Highlights of 2011

Fatemeh Akdari, United Way York Region Coordinator
United Way Services
•
•
•

Recruited 5 union volunteers to serve on the UW board of directors, campaign cabinet and
review panels.
This year two additional unions joined the Building Industry Luncheon bringing the number
of unions attending this year’s event to 5. In total $13,100 was contributed to this event by
unions this year.
Recruited Asian Canadian Labour Alliance to join the Dragon Boat fundraising event this
year. ACLA raised $1700 for the UW during this event.

(Special “Thank you!” to Jennifer Huang who served my position for 3 months while I was on sick leave)
•
•
•

•

•

Presentations on the United Way and its social services were made to CUPE 905 as well as
SEIU Local 1 to give a short history of our relationship with UW and also to encourage their
engagement.
This year we developed a work plan in collaboration with the UW senior management to
further clarify our deliverables and their expectations. As a result we will send them a copy
of our monthly report for the purpose of information and accountability.
Union Leaders’ Award ceremony was held in April and 9 union activists were awarded in the
categories: United Way Support Leadership, Julius Deutsch, Community Leader, Equity
Leadership, Health & Safety Activist, Best Newsletter, Best Website, Newly Organized
Workplaces, and Youth Activist. (Check Labour Leader Award page for more details)
Two union training sessions were organized
for the United Way staff in June and for the
Corporate Campaign Representatives in
August.
SEIU Local 1 sponsored a very successful
Union Leaders’ Breakfast in support of the
UWYR in Richmond Hill during the United
Way week. Approximately 50 unionists
including SEIU President, Vice President,
TYLC president, and UW CEO attended this
event. Speakers emphasized labour’s

2011 Annual Report

12

April 25, 2012

•

relationship with the United Way and encouraged labour engagement in the UW activities.
With the leadership of SEIU Local 1 treasurer, for the first time we ran a successful United
Way Campaign in their office. As a result of this campaign we raised around $3750. As a
result SEIU was amongst unions nominated for the Union Support Award. For their hard
work and contributions to the UWYR, CUPW workers received the award this year.
Support to the Labour Council and Labour Movement

•

•
•

York Region Steering Committee continued its meetings this year with the exception of June
and July due to the summer holidays and the provincial election. We had two Ad-hoc
committee meetings in December and January due to the bus drivers strike in York Region.
These meetings were well attended.
Provided support to the picketing sisters and brothers of CUPW and other striking unions.
Distributed ATU strike flyers amongst staff at the UW and also amongst residents in my
building.
Support to the Social Justice Infrastructure and Community Work in York Region

•

•

Social Planning Council of York Region continued its meetings with less regularity due to
the lack of permanent space and resources. Early summer, attempts were made to register
the organization; however this is still a work in progress. In August two new members joined
the council. At this point the focus of the council is on the poverty in York Region and we
are collaborating with other groups working on this issue.
Iranian Seniors Group regular weekly meetings continued this year. We have a membership
of 100 seniors. The group joined a research project conducted by the York University Social
Work and Psychology Department to measure the levels of seniors’ satisfaction with existing
services. The results may encourage governments to create more social services for seniors.

Photo: Fatemeh was given the award for "Leading Women Building Communities" sent by
The Minister Responsible for Women Issues through the MPP for Richmond Hill where
she organized a Seniors Group as part of her "Special Project" task
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Highlights of 2011

Najib Soufian, Labour Community Advocate Training
Program Coordinator
As the newest member of the Labour Community Services (LCS) team,
2011 was a year of transition. My transition from the industrial sector to social service was made
easier by the more than 20 years of activism work in the area of social justice. Below are a few
highlights of the work I have been doing in my role as coordinator of the Labour Community
Advocate Training Program.
Labour Community Advocate Training Program (LCATP)
Through a consultation process with staff from across the country the Union Counsellor
program underwent a name change. The program is now known as the Labour Community
Advocate Training Program. Work in this area centered on the following:
• Promotion and recruitment of participants through various avenues that included print material,
face to face meetings, and initiated a ambassador concept for recruitment just to name a few.
• Presentation on human rights to the leadership meeting of the Communications, Energy and
Paperworkers union Local 6006.
• Coordinated and implemented the LCA training program for levels one and two.
• Labour Community Advocates Networking Event. Working with Rob Fairley of the Labour
Council, successfully delivered an educational and interactive event.
Community Training
Using the LCATP as a template, a four-week training
program was designed and delivered to members from the
Harari community. This pilot project proved a successful
model for first-language based community training.
Other Activities
•
•

Met with striking and locked out workers on a number of picket lines and distributed the strike
support manual and provided individual and group sessions.
Worked with Tropicana Community Services to supervise and mentor a high school student
under the summer jobs program.
Event
Coordinate and facilitate LCA training 1&2
Labour Community Advocates network
Strike support CUPW, CEP,OPSEU,
Promotion of LCA Training Program
Community participation workshops
Follow up of LCA graduates
Represented LCS
Distributed copies of strike manual

2011 Annual Report

Number of participants
26 graduates
25
over 1000
over 200
21
over 26
4 events
55
14

April 25, 2012

Highlights of 2011

Sharon Clarke, Lifeline Coordinator
Greetings!
Once again this past year, I had the great privilege of serving as the Lifeline coordinator on
behalf of the United Steelworkers Toronto Area Council.
For the past six and a half years, Labour Community Services and the United Steelworkers
(USW) have enjoyed a successful partnership. Labour Community Services hosts the Lifeline
Foundation program which in turn is managed by a voluntary board of directors made up of
representatives from the USW Toronto Area Council and participating employers.
The purpose of Lifeline is to provide information, referral, and support services to USW
members and their families who are experiencing problems of personal impact. The issues are
varied and include financial, legal, health, and family problems. Training is also provided in the
workplace and is available upon request. Seminars address various topics including substance use,
stress, workplace bullying and violence, and harassment and discrimination. The most sought after
seminar is about building respectful workplaces.
Not only do United Steelworker members take advantage of the service, so too do the
members of the United Food and Commercial Workers Union, Locals 175 and 633. Using the name
of UFCW MAP (Members Assistance Program) members and their families from across the
province access the program.
Lifeline is growing! In the face of layoffs and plant closures, new workplaces and new areas
across the USW district in Ontario are joining Lifeline. I would particularly like to thank the USW
Eastern Ontario Area Council for their significant support over the last year.
Our sixth annual fundraising dinner and dance saw our biggest turnout ever and was once
again a great success! Edgar Chete, Unit Chair at Mirolin Industries and part of Local 13571, was
presented with the fifth annual Lifeline Champion Award. Edgar has been a long-time advocate of
the program and was successful in negotiating Lifeline into his local’s most recent collective
agreement. Congratulations and thank you Edgar for your support!
Throughout the last year I also supervised Kiran Kapoor, a student in the Community
Worker Program at George Brown College. It was a delight working with and getting to know
Kiran and to learn more about the Community Worker Program.
Finally, I wish to thank the United Steelworkers Toronto Area Council, particularly Carolyn
Egan its president, and the board of Lifeline and its chair Stuart Deans, for their tremendous
support over the past year. I look forward to working with the USW throughout the coming year!

For more information about joining Lifeline, please
contact Sharon Clarke at 416-445-5819 ext. 25 or by
email at sclarke@labourcommunityservices.ca
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Highlights of 2011

Olivia Liu, Finance and Administration Coordinator
In 2011, Labour Community Services (LCS) had a few staff changes. We do not hear Felicia
Houtman’s happy laugh in the office any more, but we feel the excitement and energy from our new
staff Najib Soufian and Jennifer Huang, even though she was only with LCS for 3 months.
Thank you to Faduma and sisters, brothers at LCS, Labour Council, Labour Education
Centre and other organizations for guiding me through the work with union and community to
achieve the goal of social justice. You are the true role models of activism for marginalized people
whether they are immigrants, migrant workers, people of colour, seniors, cleaners or whoever has
been put down by the so-called “winners” to give them back the dignity they deserve as hardworking human beings.
Finance and Administration
•
•
•
•
•

Bookkeeping, payroll, tax filing, financial reporting and annual auditing, staff time tracking
Group benefit review and updates, assisting in staff hiring and absences
Coordinate office insurance and lease updates, monthly staff meetings and LCS annual meeting
Website updating, Quick Book yearly upgrade, trouble-shooting desktop, copy and fax issues;
coordinate network / server issues
Maintain office supplies, office filing system
Support the labour and social justice movements

•
•
•
•

Translated Labour Council letters and flyers for
“Respect” events, etc.
Interpreter for UNITE HERE WSIB grievances
Helped the Peggy Nash election campaign in May
Worked for the “One Toronto” event in
September
Community Involvement

•
•
•

Organizing event in Chinese community, over 100
people participated
Joined Chinese Interagency Network group
Chinese media contact and TV interview to promote “Respect” events
Training and Professional Development

•
•
•

Workshops at the Labour Education Centre regarding Pensions, Mental Health, Tenant Issues,
Family Law, and Addiction and Dependency
Labour Community Advocate Training Program Level 1
Workplace Health and Safety Training at the Canadian Labour Congress summer school

I am looking forward to working with LCS in 2012 to bring respect back to people who live in,
serve and build our community, our city and our country.
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Highlights of 2011

Sharon Simpson, Special Projects Coordinator
Work done in 2011 stands as testament to Labour Community Services’ (LCS) success in
building links between the broader community and the labour movement. The highlights below are
some of the organizations and groups that LCS worked with in the past year through Special
Projects.
Academic
Anti Poverty Community Organizing and Learning (APCOL)
APCOL is a research project being co-led by the Ontario Institute for Studies in Education and
LCS. Its successful third year included completing surveys in eight communities and wrapping up
several case studies. On June 7, over 150 people attended a community-based conference where
initial research findings were shared with conference participants. Feedback from those in
attendance was that the initial findings supported much of their experiences.
Council of Educators
The council has worked well in the past year. Staff was hired and has been working to establish how
best to help young people who would otherwise not access post secondary education. The hope is to
create an access system with participation and representation from different academic levels of the
education system.
George Brown College Community Worker Program Advisory Committee (PAC)
PAC members act as a resource to the college’s community worker program. With representation
from a cross-section of community social services organizations, the committee is able to offer input
to the program on emerging trends and issues in social services as well as input on possible strategies
to foster student success in field placement.
Labour Groups
Equity Committee of the Toronto and York Region Labour Council
The committee successfully hosted the 2011 Aboriginal / Workers of Colour Conference, as well as
the Bromley Armstrong Award. Representing several local unions, committee members are able to
raise equity issues at committee meetings.
Forum
Special Projects took part in making a presentation reflecting on the provincial election to members
of the Alliance for a Poverty-free Toronto.
Respect Rallies
In 2011 three Respect Rallies were held, April 9, September 26 and December 3. All rallies were held
in partnership with community groups. The rallies raised awareness of the importance of public
services and garnered public support.
Good Jobs for All
The coalition continues to meet, develop and implement grassroots strategies relating to its three
working groups: Empowering Workers; Green Economy for All and Investing in Social
Infrastructure. Activities bring to the forefront the difficulties faced by many Torontonians who are
experiencing job loss and barriers to accessing services and finding employment.
2011 Annual Report

17

April 25, 2012

Community Organizations and Groups
Urban Alliance on Race Relations (UARR)
Putting a racial equity lens on gender violence, media portrayal and accountability continues to be a
successful initiative started by the UARR. The initiative has provided opportunities for young ethnoracial people to create media.
Local Immigration Partnership (LIP) – Don Valley LIP
A project funded by the federal government, LIP was an approach to service coordination and
partnership to address the needs of newcomers. The coordinated approach resonated well with
organizations and people needing services. The federal government’s budget cut to settlement
services however, severely impacted many newcomer organizations. By the end of the year many
organizations were grappling with how to meet service demands with fewer resources.
Lawrence Heights Inter-Organization Network (LHION)
LHION is a coalition of groups, residents and service providers in the communities of Lawrence
Heights, Lotherton Pathway and Neptune. In 2011 LHION continued its successful model of
engaging residents at a grassroots level.
Scarborough Storefront
Storefront continues to lead a very innovative process that maximizes benefits to the community.
The conversion of an old abandoned police station into a community focal point is an ongoing
project that has already had several successes. The Storefront has engaged residents in all aspects of
the transformation. In particular young people have seen their ideas materialized while being
exposed to careers they may not have otherwise considered.
Scarborough Anti-Poverty Coalition (SAPC) and
Alliance for a Poverty-free Toronto (APT)
Work done by both groups was intended to address systemic poverty locally and city wide. To help
residents understand systemic poverty issues the groups focused on civic engagement, helping local
residents understand the structure of government; analysing what social and economic factors
elevate or entrench poverty. The fact that there were elections at two levels of government in 2011
provided an opportunity for residents to be engaged in the electoral process. Local residents took
part in meetings with their federal, provincial and city representatives.
Picture of APCOL conference
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Second Annual York Region Labour Leader Awards
1. Reverend Robin Wardlaw is given a Community Activist Award by Fatemeh
Akdari
2. Peter Brown of ATU Local 1587 is receiving his award for Best Union
Website from Ana Fonesca from Labour Council
3. Melrose Cornwall of CAW 112, Toromont CAT, is honoured with the
United Way Activist Award from Daniele Zanotti
4. Labour Council President John Cartwright and Vice-President Mike Seaward
share a photo with members of SEIU Local 1, who won the distinguished
honour of the Newly Organized Workplaces Award

5. Wayne Milliner is receiving the award on behalf
of OSSTF District 16 for Best Newsletter from
Jennifer Huang ( LCS Interim United Way York
Region Coordinator)
6. Faduma Mohamed presents Felicia Houtman
with the Union Counsellor Appreciation
Award to celebrate Felicia’s long-term service
and dedication to the labour movement in
Toronto and York Region
7. Nikki Sheppard (right) from CUPE 905 is
being presented with an award for her
achievement as a Youth Activist from Preethy
Sivakumar of Labour Council
8. Kevin Bray (right) from OSSTF District 16 is
honoured with an award celebrating Equity
Leadership from Najib Soufian
9. Ken Hord (left) from OPSEU L.310
celebrating his Julius Deutsch Award with
Dora Robinson
10. Neville Evans, from USW Local 5338, is awarded a Health & Safety
Activist Award from Mike Seaward
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Vertical Poverty: A Report by United Way Toronto
Our inner suburban neighbourhoods are falling further behind
Vertical Poverty presents new data on the growing concentration of poverty in the City of
Toronto and the role that high-rise housing is playing in this trend. The report tracks the continued
growth in the spatial concentration of poverty in Toronto neighbourhoods, and in high-rise
buildings within neighbourhoods. It then examines the quality of life that high-rise buildings are
providing to tenants today. Its primary focus is on privately-owned building stock in Toronto’s inner
suburbs. This research is part of United Way’s Building Strong Neighbourhoods Strategy.

Why focus on the inner suburbs?
There is a growing body of evidence that shows that the trend in the geographic
concentration of poverty is most pronounced in Toronto’s inner suburban communities. Over the
past five years, the province of Ontario, the City of Toronto, and United Way Toronto have
invested new resources to build up the human services infrastructure in the inner suburbs to meet
the needs of the people who live there. These concerted efforts to revitalize and strengthen inner
suburban neighbourhoods will only be successful in the long run if the quality and affordability of
housing in these neighbourhoods is also assured.

Why focus on high-rise rental housing?
Although much of the high-rise rental stock was originally built for middle-income
households, it now appears to be playing a major role in providing housing for the city’s low- and
moderate-income families. Around 60 per cent of the high-rise stock is located in the inner suburbs.
Most of the buildings are now more than 40 years old, energy inefficient, and many are reported to
be in disrepair. While the movement of low-income households to this form of housing may be
contributing to the geographical concentration of poverty, the preservation of this stock at relatively
affordable rental costs and in a good state of repair is still crucial for this city’s ability to provide
decent housing to all households, regardless of their income level.

Why focus on the private-sector stock?
Three-quarters of the city’s rental stock is privately owned. Yet we know very little about its
quality, how or if it has been affected by the growth in concentrated poverty, and whether the
quality of the privately-owned stock differs between high- and low-poverty neighbourhoods. We
also know little about how private-sector housing compares to non-profit housing.

Key Findings
Our inner suburban neighbourhoods are falling further behind
The geographic concentration of poverty in the City of Toronto continues to grow. Thirty
years ago just 18 per cent of the city’s low-income families lived in neighbourhoods where more
than one-quarter of the families was low-income. At the time of the last census in 2006, this had
climbed to 46 per cent. The growth in geographically concentrated poverty continues to be greatest
in the city’s inner suburban communities, especially in the former City of Scarborough.
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Poverty is becoming increasingly concentrated in high-rise buildings
High-rise apartment buildings have increasingly become sites of concentrated poverty within
neighbourhoods. In 1981, one out of every three low-income families in the City of Toronto (34%)
rented a unit in a high-rise building. By 2006, this had increased to 43 per cent. The biggest increases
occurred in the inner suburbs. In the former borough of East York, nearly two-thirds of low-income
families were living in high-rise buildings by 2006, compared to just one-third, 25 years earlier. As a
result of the movement of low-income families into high-rise buildings, they are making up a
growing share of the total tenant population. By 2006, nearly 40 per cent of all the families in highrise buildings in the City of Toronto were ‘poor’—up from 25 per cent in 1981—giving proof to the
idea of ‘vertical poverty’. Once again, the situation in the inner suburbs is more extreme. In the
former City of Scarborough nearly half of all families living in high-rise buildings in 2006 were poor,
compared to 31 per cent in 1981.
For additional information please see:
http://www.unitedwaytoronto.com/verticalpoverty/downloads/ExecSummaryPovertybyPostalCode2-VerticalPoverty.pdf
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FALL 2011 UNION COUNSELLOR TORONTO GRADUATES
Level One
Anne Brunelle
OPSEU L. 512

Sonia Buchanan
OPSEU L. 512

Brian Currie
CEP L. 6006

Laurinda Da Cruz
OPSEU L. 512

Anthony Francis
Marinucci
OPSEU L. 549

James McKay
OPSEU L. 596

Heidi Huang
USW L. 8300

Carolyn Lee
CEP L. 6006

Elena Dzioeeba
OPSEU L. 512

Olivia Liu
USW L. 8300

Catherine Margarit
CEP L. 6006

Robert Moussai
CEP L. 6006

Ash Nagre
CEP L. 6006

Sapna Sagar
CEP L. 6006

Carol Sutherland
OPSEU L. 596

Stefania NtonasKostova
OPSEU L. 512

Rosa Henriquez
OPSEU L. 512
Zabida Monteiro
OPSEU L. 542
Anita Porter
OPSEU L. 502

Roberta Tocci
OPSEU L. 512

Zhe (Jenny) Wang
CAW L. 1000

Level Two
Joe Buggea
CAW L. 414

Christiana Constantin
OPSEU L. 528

Sharon Fisher
CEP L. 6006

Betty Hoseman
CEP L. 6006

Paule Laflamme
COPE L. 225

Donna Peterson
CEP L. 6006

Doodnath Bansavatar
USW L. 9197

Angela Stuart
CEP L. 6006

Lila Velaski
CEP L. 6006
Picture of 2010 graduates
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2011/2012 United Way Toronto Labour Volunteers
Agatha McPhee
OPSEU (Staff)

Earl Burt
OSSTF – Secretary Treasurer

Board of Trustees; 2011 UWT Campaign Cabinet

2011 UWT Campaign Cabinet

Beth Wilson
CUPE – Social Planning Toronto

Victoria Bowman
Workers United Canada

Research, Planning & Priorities Committee

Community Impact Committee

Mary Anne Kuntz
OPSEU (Retired)
Panel Volunteer

Mirla Alvarado-Fenn
OPSEU (staff)
Panel Volunteer

Stephen George
OPSEU (staff)
Panel Volunteer

Cherill Hiebert
CUPE 4400
Panel Volunteer

Frank Iacobucci
CEP Local 700
Panel Volunteer

Linda McKinnon
OPSEU Local 565
Panel Volunteer

Annette Morgan
CEP Local 6006
Panel Volunteer

Annette Morgan
CEP Local 6006
Panel Volunteer

Ivor Oram
OPSEU (retired)
Panel Volunteer

Nanci Vaughan
CUPE 4400
Panel Volunteer

United Way of York Region
Labour Volunteers

Picture of 2010 UW volunteers

Angela Stevens
CUPW
Cameron Knight
CUPE 905
Marysia Hopkins
CUPE 905
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2011 Union Honour Roll
Labour Community Services proudly recognizes the following unions who
actively supported United Way fundraising campaigns in 2011.
Air Line Pilots International Association
Alliance of Canadian Cinema, Television and Radio Artists
Amalgamated Transit Union
American Federation of Musicians of the United States and Canada
Association of Postal Officials of Canada
Bakery, Confectionery, Tobacco Workers' and Grain Millers' International Union
Canadian Auto Workers Union
Canadian Airline Dispatchers Association
Canadian Labour Congress
Canadian Media Guild
Canadian National Railways Police Association
Canadian Office and Professional Employees Union
Canadian Pacific Police Association
Canadian Telephone Employees' Association
Canadian Union of Brewery and General Workers
Canadian Union of Postal Workers
Canadian Union of Public Employees
Communications, Energy and Paperworkers Union of Canada
Directors Guild of Canada (Ontario)
Elementary Teachers' Federation of Ontario
International Alliance of Theatrical Stage Employees
International Association of Fire Fighters
International Association of Machinists and Aerospace Workers
International Brotherhood of Electrical Workers
International Union of Operating Engineers
Labourers' International Union of North America
National Union of Public and General Employees
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Ontario Federation of Labour
Ontario Nurses' Association
Ontario Public Service Employees Union
OPSEU Liquor Control Board Employees Division
Ontario Secondary School Teachers' Federation
Ontario Teachers Federation
Power Workers' Union
Practical Nurses Federation of Ontario
Public Service Alliance of Canada
Plumbers and Steamfitters Union
Professional Institute of the Public Service of Canada
Service Employees' International Union Canada
Society of Energy Professionals
Teamsters Canada
Toronto Professional Firefighters Association
United Food and Commercial Workers Canada
UNITE HERE
United Brotherhood of Carpenters and Joiners of America
United Steelworkers
United Transportation Union
Workers United Union
York University Faculty Association
York University Staff Association
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Labour Community Advocate Training Program
EDUCATION SEMINAR - LEVEL 1
For Union Members Living / Working in Toronto and York Region

Topics Covered:

Provides you with:

Unions & Communities Working Together
Your Community Services
Principles of Communication
Interview and Referral
Stress: Cause & Impact
Addictions & Dependency
Understanding Violence
Family Law
Tenant Issues
Union Counselling & Equity
Implementing / Strengthening the LCAT Program

• Good listening, confidentiality
and communications skills
• Information and referral skills
• Information beyond what the
collective agreement provides
• Information to link members
with personal and family
problems to appropriate
union and community
services and resources

For more information contact Najib Soufian (Toronto) or Fatemeh Akdari (York Region)
Phone: 416-445-5819 Ext. 26 or Ext. 27
E-mail: nsoufian@labourcommunityservices.ca or fakdari@labourcommunityservices.ca
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Lifeline provides confidential information and referral services to union members and their
families. Its purpose is to assist workers and their families deal with difficult issues in their
personal and working lives.

Do Your Members Need Help?
Marital or Family Concerns
Alcohol or Drug Use
Depression, Stress, Anxiety
Financial Problems
Legal Issues
Problem Gambling
Violence Issues
Other Concerns

Your Union Can Join Lifeline
Lifeline is a union-based member assistance program. It is operated by Labour
Community Services, a project of the Toronto and York Region Labour Council,
in collaboration with the United Steelworkers Union, Toronto Area Council.
For more information on how to join, contact:
Sharon Clarke, Lifeline Coordinator
416-445-5819 ext. 25

Lifeline is a Confidential Service
Either by phone or in person

Offered at 2 Locations
United Steelworkers Toronto Area Office
25 Cecil Street
College and Spadina
or
Ontario Federation of Labour Building
Suite 603 – 15 Gervais Drive
North-east corner Don Mills Road and Eglinton Avenue East

The Lifeline Foundation was established in 1974 as a charitable not-for-profit
organization. It started as a joint-union management program funded by the companies
and union locals of the United Steelworkers. Since 2005, it has been operated in
collaboration with Labour Community Services of Toronto.
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Labour Community Services Staff
Faduma Awow Mohamed
Executive Director
416.445.5819 ext. 24
Fatemeh Akdari
Labour Staff Coordinator
United Way of York Region
416-445-5819 ext. 27
Sharon Clarke
Lifeline Coordinator
416-445-5819 ext. 25
Olivia Liu
Finance and Administration Coordinator
416.445.5819 ext. 21
Marcia Lopez
United Way Toronto Coordinator
416.445.5819 ext. 22
Sharon Simpson
Special Projects Coordinator
416.445-5819 ext. 23
Najib Soufian
Labour Community Advocate Training Program Coordinator
416.445.5819 ext. 26
15 Gervais Drive, Ste. 603
Toronto, ON M3C 1Y8
Tel: 416.445.5819
Fax: 416.445.5146
www.labourcommunityservices.ca
USW 8300
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