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Greetings Sisters and Brothers,
Unions are now more relevant than ever before. As we move further into 
the 21st century it is clear that the structure of work has changed. For many 
young people, the idea of holding a single fulltime job that pays a decent 
wage with benefits is almost a thing of the past. What has taken hold in  
the economy is a system that promotes precarious employment. The United 
Way Toronto and McMaster University report - Poverty and Precarious 
Employment in Southern Ontario states that about 40 per cent of workers 
in the Greater Toronto Area are in some form of precarious work, a massive 
percent increase since 1997. 

If we are to successfully address job security, income inequality, and 
poverty then unions must be factored into the equation. Unions offer  
|a collective base from which workers can negotiate benefits, challenge  
social inequities, and push for relevant and responsive public polices.  
The labour movement has long held the belief that collectively negotiated 
fulltime, permanent jobs, with benefits is one way of stemming the tide  
of poverty. Along with good jobs; strong public policies must be relevant  
to the changing world of work and the changing reality of people’s lives.  
In order to protect workers and address social inequities, unions continue  
to work with community partners on a variety of poverty related issues.  

Bill 18, Stronger Workplaces for a Stronger Economy Act, 2014; brought 
some much needed changes to Ontario’s Employment Standards. The 
Workers Action Centre, one of our partners at the Good Jobs For All table, 
spearheaded a lot of the work needed to win these changes. Our work  
with the Alliance for A Poverty Free Toronto has resulted in the city’s 
commitment to developing a strategy to address poverty.

But the work cannot stop there we need to stand up and protect the gains 
unions have made for working people while creating a equitable playing 
field for the residents of Toronto and York Region. We can only do this in 
partnership. It is for this reason that we value our relationship with United 
Way and the many grassroots and community organizations that we work 
with in hopes of creating a just and equitable society for all.

In Solidarity,
John Cartwright 
President 

GREETINGS FROM 
JOHN CARTWRIGHT
PRESIDENT OF THE LABOUR COMMUNITY SERVICES BOARD OF  
DIRECTORS AND  TORONTO AND YORK REGION LABOUR COUNCIL



What a year 2014 has been. The work we do in all components of Labour 
Community Services (LCS) solidifies our commitment to creating a just and 
equitable society for all. Each LCS component has done work to realize this 
commitment. It is apparent that progress has been made on bringing attention  
to the growing economic divide and we commit to working with those who  
are working hard to better the lives of the majority of neighbours. 

Through United Way Services we supported the 2014 fundraising campaigns 
in Toronto and York Region, achieving a record level of support. Unions and union 
members stepped up in incredible ways to assist the United Ways reach their 
goals. Working collaboratively during campaign has proven to be a key ingredient 
for success and the joint union management campaign at the City of Toronto is 
testament to collaboration being the answer.

In York Region participants in the Labour Community Advocate Training Program 
(LCATP) were able to visit local social service delivery agencies. The visits gave life 
to the theories that were presented in course material on programs and services 
available to co-workers in need of assistance. In Toronto, in addition to the regular 
LCATP program, staff delivered the course to participants from the Somali community 
in our continuing efforts to empower and increase community knowledge. 

Through Special Projects LCS continued to be in touch with and build 
partnerships between our labour and community allies to address emerging  
and pressing social issues. In 2014 we continued our work with the Alliance for  
a Poverty Free Toronto. Our efforts paid off when the city under took efforts 
related to the development of an anti-poverty strategy. 

Finance and Administration continued to be the glue that holds us to gather 
and allowed all the components of LCS function with relative ease. Our staff’s 
leadership expanded our work in the Chinese community through involvement 
with the Chinese Interagency Network.  

Our relationship with Life Line, on behalf of United Steelworkers continued  
to meet the needs of the many workers who accessed the service. In 2014,  
our work with Positive Change addressed the high drop out rate of Somali 
Students in the Toronto District School Board (TDSB). We were able to engage 
the Toronto Elementary Teacher’s Union and Positive Change Toronto along with 
others in planning and hosting a one day forum on student success and Somali 
Identity.  We also continued our effort to make sure that community benefits are 
derived from infrastructure spending through the Toronto Community Benefits 
Agreement initiative.  

I am proud of our 2014 achievements and look forward to further success  
as we continue in our quest to create a just and equitable society for all

In Solidarity, 
Faduma Mohamed 
Executive Director

GREETINGS FROM 
FADUMA MOHAMED

LABOUR COMMUNITY SERVICES  
EXECUTIVE DIRECTOR
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GREETINGS FROM 
SUSAN MCISAAC
UNITED WAY TORONTO
PRESIDENT & CHIEF EXECUTIVE OFFICER

Greetings from United Way Toronto
On behalf of United Way Toronto’s Board of Trustees, staff and volunteers, 
I would like to extend heartfelt congratulations to Labour Community 
Services (LCS) on another year of outstanding dedication and service to  
our communities. 

LCS has a deep commitment to ensuring every person and community  
can thrive in our city. For almost 60 years, United Way Toronto has worked 
side by side with LCS to advance this commitment. We are fiercely proud  
of this partnership and all that we have accomplished together.

At the heart of our partnership, is the work that we all do together to 
support a dynamic network of community agencies. Every day these agencies 
ensure vital services are available to people when they need it most. We’ve 
also made significant progress in our efforts to create lasting positive change. 
For example, our collaborative approach to research and advocacy has shed 
light on important issues facing vulnerable workers, and has led to changes  
in legislation that will improve working conditions in Ontario.  

I’d also like to recognize LCS for their tremendous leadership in securing 
Ontario’s first-ever Community Benefits Framework linked to new transit 
infrastructure construction.  This initiative holds great promise in improving 
connections between local residents in priority neighbourhoods and 
meaningful employment opportunities.

Over the years, our work has changed to meet the emerging needs of  
the communities we serve. We’ve become more strategic and focused on 
building community resiliency. But our principles remain the same — equality, 
fairness and a commitment to collective action guide all that we do. Together 
we are making a real difference in communities and in the lives of individuals 
who live there.

Thank you for your leadership and support — our city is a better place 
because of you.

Sincerely,
Susan McIsaac



labourcommunityservices.ca  /  4

GREETINGS FROM 
DANIELE ZANOTTI

UNITED WAY YORK REGION  
CHIEF EXECUTIVE OFFICER

Dear friends:
We are all stronger when we work together.

Thank you for your continued support of United Way York Region.  
Our partnership has continued to positively impact the work of United  
Way and communities all across York Region.

You continue to raise awareness around United Way’s funding of partner 
agencies delivering critical care, and our investment in long-term solutions 
to social problems – and have done so through several initiatives.

From April to July, the Labour Community Advocate (LCA) Training 
Program offered union members the necessary skills to become valuable 
community advocates in their workplaces.  The third Annual Women of 
Labour recognition event provides an opportunity to celebrate and thank 
unionized women members for their long history of supporting United Way 
through workplace fundraising campaigns, donations and volunteer time  
– a total of eight unions were represented, reflecting the strength of  
Labour and United Way’s partnership. You also continue to support  
and attend the annual Building Industry Luncheon, an event that raised  
a record $829,250 last year.

As we look ahead towards becoming a merged United Way Toronto & 
York Region, we are confident in our ability to expand local investments, 
strengthen the capacity of community agencies, and provide outstanding 
service to our donors and volunteers.

Together, we are working to give all of our brothers and sisters from  
all walks of life, the opportunity to build better lives.

Always and only, thank you. 
Daniele Zanotti,
CEO, United Way York Region
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In a very difficult fundraising environment, United Way Toronto once 
again reached a new milestone raising $117.1 million. Unionized workers, unions, 
businesses and individuals across the city rallied together to help make this 
tremendous achievement a reality. 

2014 was a year when income inequality and precarious employment 
reached record levels of concern, and United Way Toronto through their 
member agencies have been in the front lines assisting the residents of 
Toronto. Many workers, particularly in the public sector have seen their 
wages stagnate while paying more for everything. But even in this growing 
environment of restraint, the generosity of workers reached new limits and 
assisted the United Way Toronto in reaching their goal.  

Im delighted that the United Way Toronto got 
to their goal again this year, just when people 
think they’ve gone as far as they could, they 
keep pushing the limits and show us the limitless 
generosity of Toronto”

NAUREEN RIZVI 
TORONTO DIRECTOR, UNIFOR NATIONAL

building
a stronger city together

Tim Maguire, President of CUPE  
LOCAL 79 at the Spirit Awards

Labour has a proud tradition of working to 
improve equity and helping build strong 
communities. It was my honour to represent  
union members as they once again stepped  
up to raise funds in support of United 
Way Toronto’s work in supporting Toronto 
neighbourhoods. Congratulations to all on  
a well-run and successful campaign.”

TIM MAGUIRE, PRESIDENT 
CUPE LOCAL 79 AND UNITED WAY TORONTO  
CAMPAIGN CABINET LABOUR CO-CHAIR
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Across the region, union locals big and small, unionized men and women 
continue to support the campaign.  Union members have responded to the call  
to action by United Way York Region (UWYR) to bring vital services close to home 
and provide access to social supports in every neighbourhood. 

In its 2nd of 3 year “In Every Neighbourhood” campaign, UWYR reached  
53% of their $30 million goal as well so far also served 209,907 residents of  
their 350,000 goal. 

In 2014, the Ontario Secondary School Teachers’ Federation District 16 York 
Region, donated to UWYR for the very first time. Two brothers from UNIFOR Local 
40 also made leadership donations to UWYR for the first time and will continue 
giving to the cause going forward. The Carpenters’ District Council of Ontario has 
pledged to make an annual gift to UWYR.

building
a stronger region together

York Region Celebration
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KEYS TO SUCCESS – JOINT UNION MANAGEMENT CAMPAIGNS

When running a fundraising campaign, employees need to feel connected to the cause. The United Way is a cause that almost  
everyone has touched through the many agencies it supports – so the ‘why to’ donate is quite an easy sell. However another factor  
in employee campaigns is ‘who’ is making the ask to donate?

The reality is some employees trust their supervisors, others may trust their colleagues, and others may have greater trust in 
their union. So what happens when the management and the union come together and say the same thing – please donate to the 
United Way?

At the City of Toronto’s campaign had been declining for the previous two years when in 2013 they decided to invite CUPE Local 
79, CUPE Local 416, TPLWU Local 4948, Firefighters Local 3888 and COTAPSA to come together and run the United Way campaign 
as a Joint Union Management Campaign for the first time since amalgamation. 

And the results were amazing. In 2013 they reversed the slide and by 2014 reached an all time record high proving that working 
together for a great cause will always raise more money for the community.

collaboration
is the answer

CITY OF TORONTO CAMPAIGN

2013 20142010 2011 2012

Before Joint Union Management After Joint Union Management

$1,500,000

$1,200,000

$900,000

$600,000

$300,000

$0

City of Toronto Champions  
Circle wins Award
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The Carpenters’ District Council of Ontario continues to strengthen 
their partnership with UWYR.  This year they donated $25,000 from their annual chari-
ty golf tournament and committed to make this an annual donation going forward.

Their workplace campaign at their headquarters in Vaughan has been running for 
the last three years. Funds raised by the staff are matched, doubling their annual 
contribution.

They remain committed to bettering the lives of their over 25,000 members and 
offering support to those in need in our neighbourhoods. 

Their passion and dedication to the cause keeps the Labour and UW partnership alive.  

This year the Carpenters generously donated space at their hall in Vaughan for the 
4th Annual Women of Labour Event.  Thank you!! I also want to thank the sponsors of 
the event: UNIFOR Local 112 and OPSEU.   

Over thirty sisters representing eight unions, turned out to the event. They were 
all recognized for their support of UW over the years.  The highlight of the evening 
was a presentation from a panel of sisters who shared their UW story. Some of the 
women on the panel were leadership donors, some volunteered at UWYR and one was 
seconded from the Ontario Government to work on the 2014 campaign. Each story 
was unique and well received by the audience.

The evening ended with each of the sisters receiving a small thank you gift, 
something that will be a reminder of the evening’s events.  

The event continues to grow year after year due to the support it receives from  
the sisters who are working behind the scenes to make UW their charity of choice.

2014 UWYR Spirit Award 
Labour Support

4th Annual York Region Women  
of Labour Recognition Event

partneringcollaboration
to create strong neighbourhoods



9  /  labourcommunityservices.ca 

Ever since its inception, United Way Toronto has relied on Labour to provide insight and direction to achieve joint priorities of our 
two movements. Labour volunteers play a critical role throughout the organization. From helping to develop the strategic direction at 
the Board level, to framing research through committees, to assessing agencies, Labour has helped to shape the direction at United 
Way Toronto and York Region. 

UNITED WAY OF YORK REGION

Tony Iannuzzi Carpenters’ District  
 Council of Ontario
Nickesha Crawford OPSEU
Cameron Knight  CUPE 905
Carmen Henry CUPE (Retired)

UNITED WAY OF TORONTO

Lily Chang CUPE Local 79
Tim Maguire CUPE Local 79
Naureen Rizvi Unifor National
Duncan MacDonald Retired OFL
Fatma Hassan  AMAPCEO
Samantha McNicols PSAC
Linda Rose CUPE Local 79
Ainsworth Hamilton CUPE Local 79
Beth Wilson CUPE 1777
Steve Shallhorn LEC
John Cartwright Labour Council
Sue Soubra PSAC
Venai Raniga CUPE National

As a member of the Board of Trustees for United Way, I am proud to be part of a team that provides leadership 
and direction to the organization that is dedicated to improving lives and strengthening neighbourhoods 
across Toronto. For more than 55 years, leaders from the labour, business, and community sectors have 
worked together to build a better Toronto for all. I am so honoured to have been elected to be a volunteer member 
representing labour on the Board of Trustees for United Way Toronto.”

LILY CHANG, TREASURER
CUPE LOCAL 79 

supporting
our common goals
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tackling
income equality and poverty

UNITED WAY’S NEW REPORT REVEALS TROUBLING IMPACT OF INCOME INEQUALITY 

United Way recently released a groundbreaking report, The Opportunity Equation, that looks at income 
inequality at a city-level.

The report finds that inequality is growing faster in Toronto than other major Canadian cities — and surpasses 
both provincial and national averages. The report also includes a first-ever survey that shows how people are 
feeling about their current situation and the future. Hard work is not seen as a guarantee for success; a person’s 
background and circumstance are considered to have greater influence on their future. 

While there are worrying trends, the report also highlights positive findings. Close to 100% of people feel like they can make  
a difference in their communities. Levels of trust remain strong. There is good will and there are good ideas to turn things around.  

The report concludes with A Blueprint for Action, recommendations focusing on youth, quality jobs, and removing barriers  
to success.

United Way Toronto has committed to doing its part — launching a new Youth Success Strategy and creating job opportunities  
for youth. In addition, they’ve been working with the Toronto and York Region Labour Council on a Community Benefits Agreement 
for the Crosstown LRT — creating much-needed local jobs for residents and young people.

While there is more to be done, the organization remains hopeful that all sectors will play a role in addressing income inequality 
and improving access to opportunity.

Working as a member of the Alliance For A Poverty Free Toronto; LCS 
and others crafted the report Toward a Poverty Elimination Strategy for 
the City of Toronto. The report outlined practical actions the city can embark 

on in addressing tenacious elements of poverty and the city took notice. In April 2014 following public deputations; city council 
directed staff to develop a poverty reduction strategy.

The strategy development being carried out by the city has so far taken an inclusive approach that we hope will produce  
a comprehensive strategy. Poverty is not new it has been a constant element of our economy. Prevailing notions has been;  
that through hard work and a good education an individual can lift themselves out of poverty. In the past this may have been 
generally true; presently it is hard to say this is a common occurrence. Today the evidence that poverty is deepening is obvious.  
As such organizations like Labour Community Service are tasked with addressing poverty through the work we do.
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Many of the community services we use are funded by our donations to United Way.  However many people 
don’t know about these services.  Often, we only find out about them when we face a crisis in our lives.  

Delivered by Labour Community Services; the Labour Community Advocate Program (LCAP) is a labour 
education program. Labour Community Services (LCS) is a project of the Toronto and York Region labour 
council (TYRLC) in partnership with United Way.  The LCAP program trains workers on how to act as  
a referral agents, in their workplace, who can assist their co-workers in times of need to find appropriate 
community services. LCAP also connect unions and community groups so they can work together,  
to build an inclusive society for everyone.    

In speaking to a class of home-care workers at Humber College; a graduate of LCATP raised awareness 
on mental and physical health, work stress, community, and family life. This was one example of how LCAP 
graduates become involved in the community and raise awareness on pressing social issues.

The program has also been delivered to community groups who have expressed an interest in learning about available social service program 
that can assist them and other in their community in times of need. In 2014 the program was delivered to members of the Somali community.  

In this solution-based training; we always employ labour principles of working with community groups in finding appropriate resources to meet 
expressed needs. Training sessions are delivered by experienced professionals who are working in the field of community services and specialize  
in the module being delivered. It’s imperative for unions and communities to work together for social changes.

In 2014 several presentations on LCS the historical partnership between United Way and Labour were delivered. At the presentation to Labour 
Education Center participants learned of labour and United Way’s role in address social issues through the annual United Way fundraising campaign. 
In north Etobicoke the presentation at Community Micro skills Development Centre to participates in an employment training program learnt of 
social service programs that goes beyond labour market re-entry.

helping
our brothers  and sisters

LABOUR COMMUNITY ADVOCATES TRAINING PROGRAM

Another graduate stated “In this short period of time, I have learned a lot about myself, my co-workers and 
the different possible issues some people might be struggling with. I learned about how I could possiblybe of 
help to them. I had absolutely no idea about the number of people I work with who are or were struggling with 
mental health problems, fertility problems and cancer among other things. I never imagined these were so 
prevalent. Considering how society loves us to keep up appearances and stifle any struggle, no wonder people 
just don’t know where to go, who to talk to or what to do when they face challenges in life”

FRANCOIS GINCHEREAU 
GRADUATE LACP 2013
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LEVEL 1 - TORONTO
Name

Afrodita Gozalez
Anna Gardiner
Clarie w. Martin

Dana James
Daniel Bastien

Genevieve Komanyor
Joeanne Gravel
L.Cindy Krysac
Naeem Ramzan
Olivia Challenger

Osei Afriyie
Phoenix Yuan

Salvatore Maltese
Sanjay Pasricha
Shawn Varola

Angela Edwards
Angela Daniel
Anna Hodgson
carol Jesseau

Chantel Espinola
Grazyna Fijal-samusel

Janel Coe
Mae Anne Teves

Maryanna Lewyckyj
Maziar Hooshiar
Rafunzel Korngut
Randall Romeral
Robert Mcgregor

Ross Zambri
Xi Chen

Union
UNIFOR
CUPE

UNIFOR
UNIFOR

Unitehere
OPSEU
CUPE
IBEW

UNIFOR
UNIFOR
UNIFOR
IAMAW
IBEW

UNIFOR
IBEW

SPSEU
USW

UNIFOR
ATU

SPSEU
Workers unite.

CEIU
Workers unite.

APACEO
UNIFOR

Unite here
ATU
IBEW
ATU

Workers unite.

Local
414

4047
414

6006
75
512

4047
353
673
414

6006
2113
353
673
353
512

8300
414
113
512
154
638
154
0

673
75
113
353
113
154

LEVEL 3 - TORONTO
Name

Abidh Khan
Aisha Isaac

Angela Bouchard
Barbara Barker
Beverly Betts
Darryl Pandoo
Doborah Henry
Elaine Stewart

Francois Ginchereau
Jody Kerr

Lynda MacLellan
Robert  Moussai

Robert Lee
Sandy Heeralal-Judhan

Vanessa Gregoris
Yoshie Matsuura

Union
OPSEU
OPSEU
OPSEU
UNIFOR
OPSEU
ETFO
CAW
USW
CUPE
ATU
CEIU

UNIFOR
CUPE
CUPE
CUPE
ETFO

Local
500
512
502
414
502
ETT
414

8300
4047

113
638

6006
Toronto
4400
4047
ETT

LEVEL 2 - TORONTO
Name

Anna Gardiner
Dana James

Joeanne Gravel
Jorge Escalante
L.Cindy Krysac
Naeem Ramzan
Phoenix Yuan

Salvatore Maltese
Tamara Williams
Clarie w. Martin

Ana Santo
Angela Lockhurst

Cathy Zhao
Jian Huang
Junior Hill

Matias Valdez
Nancy Venditti

Pamela Serrattan
Rose Adhiambo

Union
CUPE

UNIFOR
CUPE
IBEW
IBEW

UNIFOR
IAMAW
IBEW
CUPE

UNIFOR
CUPE

OPSEU
Community

UNIFOR
USW
IBEW

UNIFOR
OPSEU
OPSEU

Local
4047
6006
4047
353
353
673
2113
353
1281
414

4047
590

0
673

8300
353
673
528
512 LEVEL 1 - YORK REGION

Name
Sirena Riley 

Edna Bio
Theresa Matteer

Donna Keen
Pauline Hannaway

Essynce Smith

Union
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU

Local
1
1
1
1
1
1

graduates
Labour Community Advocate Training Program
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BUILDING DIVERSE WORKERS NETWORKS

Toronto has a very vibrant and diverse population working in many sectors of the economy. Three years ago Labour Council 
initiated a Chinese Workers Network which has grown to hundreds of union members and includes communication in Cantonese and 
Mandarin. Recently that success has been built on by reaching out to Filipino and Somali union members. In 2014 the Toronto and 
York Region Labour Council created space for Filipinos and Somalis union members to build networks and engage in social justice 
issues being confronted by their community. The labour movement has long recognized that addressing social justice issues should 
include fostering strong leadership. Filipino and Somali union members have taken the lead on bringing to the forefront matters 
of civic engagement and participation. Equally focus has been given to issues related to good jobs, precarious employment and 
temporary work programs.   

At the 2014 Aboriginal Workers / Workers of Colour conference in the Diverse Workers Network Workshop; Chinese, Filipino 
and Somali union members had an opportunity to highlight social issues and link common solutions. The conference was also the 
launching pad for the ground breaking guide: Moving beyond Diversity towards Inclusion and Equity. This guide is meant to be a blue 
print for strengthen leadership among diverse union members.    

CHINESE UNION MEMBER INVOLVEMENT

Labour Community Services has been utilizing union members in the community to 
serve their community since 1982. More than half of Chinese Interagency Network – 
Labour Committed (CIN-Labour) members are unionized workers, who serve Chinese 
community particularly in Great Toronto Are. CIN-Labour has been discussing, 
analyzing issues that impact Chinese Canadians and report back to Minister of Labour, 
Workers Safety and Insurance Board, etc. as a group.

In 2014, CIN-Labour committee members have been focused on issues such 
as: Employment Standards Act. (Bill 18) to address working conditions and wage 
protections for those in unstable employment; also outreach to community and  
provide Workers’ Rights Workshops at 3 locations to about 100 participants. People, 
most of them are new comers were energized with knowledge of their rights at work, 
and resources that they could get.

Labour Community Services will be continuing working together with CIN-Labour 
to promote equity, social justice, inclusive civic participation and respect for diversity. 

forging
new alliances
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Local members of the following unions actively supported United Way through their partnership on workplace campaigns at unionized 
workplaces across our communities in 2014. United Way Toronto, United Way of York Region and the Toronto and York Region Labour Council 
proudly recognize their contributions.

Air Line Pilots International  
 Association
Alliance of Canadian Cinema,  
 Television and Radio Artists
Amalgamated Transit Union
American Federation of  
 Musicians of the United States
Association of Management,  
 Administrative and 
Professional 
  Crown Employees of Ontario
Association of Postal Officials  
 of Canada
Bakery, Confectionery, Tobacco  
 Workers’ and Grain Millers’  
 International Union
Canadian Airline Dispatchers  
 Association
Canadian Labour Congress
Canadian Media Guild
Canadian National Railways  
 Police Association
Canadian Office and Professional  
 Employees Union
Canadian Pacific Police 
Association 

Canadian Postmasters and  
 Assistants Association 
Canadian Union of Brewery  
 and General Workers
Canadian Union of Postal Workers
Canadian Union of Public Employees
Directors Guild of Canada 
(Ontario)
Drywall Acoustic Lathing &  
 Installation Local 675
Elementary Teachers’ Federation 
 of Ontario
International Alliance of Theatrical 
  Stage Employees
International Association  
 of Machinists and  
 Aerospace Workers
International Association  
 of Fire Fighters (IAFF)
International Brotherhood  
 of Electrical Workers
International Union of 
 Operating Engineers
Labourers’ International Union  
 of North America
National Union of Public and  
 General Employees

Ontario English Catholic Teachers 
 Association (OECTA)
Ontario Federation of Labour
Ontario Nurses’ Association
Ontario Professional Fire Fighters 
  Association (OPFFA)
Ontario Public Service  
 Employees’ Union
Ontario Secondary School  
 Teachers’ Federation
Ontario Teachers Federation
OPSEU Liquor Board  
 Employees Division
Plumbers and Steamfitters Union
Power Workers’ Union (PWU) 
Practical Nurses Federation  
 of Ontario
Professional Institute of the  
 Public Service of Canada
Public Service Alliance of Canada
Service Employees’ International  
 Union Canada
Society of Energy Professionals
Teamsters Canada
Toronto Police Association
Toronto Professional Firefighters 
 Association

Unifor
UNITEHERE! Canada
United Brotherhood of Carpenters 
 and Joiners of America
United Food and Commercial 
Workers Canada
United Steelworkers 
Workers United 
York Region Police Association
York University Faculty  
 Association
York University Staff Association

honour roll
2014 union honour roll
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ANTI-POVERTY COMMUNITY ORGANIZING AND LEARNING (APCOL)

2014 marked the end of a five year research project focused on Anti-Poverty Community Organizing and Learning (APCOL). The 
APCOL website has been a source for gaining information related to the discourse on poverty. The information and findings from 
this research will prove to be pertinent for years to come. 

GEORGE BROWN COLLEGE – COMMUNITY WORKER PROGRAM

Special Projects staff chairs George Brown College’s Community Worker Program Advisory Committee.  The committee offers 
a space for practitioners, faculty and students to dialogue on current and emerging trends impacting communities. This work 
continues to aid in highlighting commonalities between the concerns of our academic, labour and community partners. It also 
casts a spot light on the important roles graduates can have in bringing about social change as they ready themselves to become 
Community Worker practitioners. 

TORONTO AND YORK REGION LABOUR COUNCIL’S EQUITY COMMITTEE

The Equity Committee of the Toronto and York Region Labour Council, 2014 Aboriginal Workers / Workers of Colour conference 
saw the launch of the Labour Council’s guide: Moving beyond Diversity towards Inclusion and Equity. Toronto has emerged as 
one of the most diverse cities in the world. It is therefore important to establish a purposeful plan to acknowledge and build 
union leadership that is representative of the diverse communities that call Toronto home. Over the past year Special Projects 
supported the Equity Committee in doing its part to make sure that Toronto’s diversity is reflected within labour leadership.

strengthening
community impact



labourcommunityservices.ca  /  16

URBAN ALLIANCE ON RACE RELATIONS 

Through the work of Special Projects; Urban Alliance on Race Relations (UARR) was connected to Positive Change Toronto. In 
2014 Labour Community Services and UARR collaborated with Positive Change Toronto to improve community police relationship 
in the north Toronto community of Rexdale. This collaborative effort has led to Positive Change securing city funding for 
additional work in the area of community capacity building.

ALLIANCE FOR A POVERTY FREE TORONTO

In 2014 the Alliance for a Poverty Free Toronto undertook civic engagement activities that helped to bring poverty to the 
attention of aspiring municipal electoral candidates. Residents and committee members brought the report, “Toward a Poverty 
Elimination Strategy for Toronto”, to the attention of their local municipal candidates. In some cases candidates showed their 
commitment to making anti-poverty a tenant of their term in office if elected. The candidates for mayor were asked, through 
the work of APT, to commit to addressing poverty in the city. As an active member of the alliance; Special Projects staff deputed 
on need for Toronto to develop an ant-poverty strategy. This work paid off when city council directed staff in April 2014 to begin 
work on developing a poverty reduction strategy for the city. 

strengthening
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Labour Community Services has hosted the work of the Lifeline Foundation 
since 2005.  

The Lifeline Foundation celebrated its fortieth anniversary in 2014!  Lifeline is a joint 
union / management program of the United Steelworkers and its many participating 
employers. The program provides information, referral, and support services to 
members and their families who are experiencing problems of a personal nature.

Leo Gerard, USW International President, stated in his taped message to a group 
of 250 guests at its annual fundraising Dinner and Dance, that Lifeline is an excellent 
example of a highly successful joint union/management venture within the USW. With 
hopes for another forty years, Brother Gerard thanked all those involved with its 
longevity, particularly the Board of Directors. 

As a long-time supporter of the work of Lifeline, Kenneth Francois, Financial 
Secretary of Local 13571, was presented with the 8th annual 2014 Champion Award by 
Carolyn Egan and Abdul Samad, president and vice-president respectively of the USW 
Area Council, at the Dinner and Dance.  

As coordinator, I wish to thank Labour Community Services, the Steelworkers’ 
Toronto Area Council, and the board of Lifeline particularly its chair Stuart Deans,  
for their tremendous support over the past year.  I look forward to the coming year!

lifeline
foundation

Leo Gerard & Carolyn Egan 

Carolyn Egan & Kenneth Francois
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FADUMA MOHAMED
Executive Director

416.445.5819 ext. 24

SHARON SIMPSON
Special Projects 

416.445.5819 ext.23

MOHAMMED HASHIM
Labour Staff Coordinator

United Way Toronto
416.445.5819 ext. 27

MARCIA LOPEZ
Labour Staff Coordinator
United Way York Region

416.445.5819 ext. 22

NAJIB SOUFIAN
Labour Community Advocate 
Training Program Coordinator 

416.445.5819 ext. 26 

SHARON CLARKE
Lifeline Foundation

416.445.5819 ext. 25

OLIVIA LIU
Finance & Administration 

416.445.5819 ext. 21

LCS BOARD MEMBERS
Name

John Cartwright

Andrea Babbington,  
Unite HERE Local 75

Helen Kennedy, 
CUPE Local 79

Gerry Harrison, OSSTF

Jehad Aliweiwi, 
Laidlaw Foundation

Rocco Signoreli, ATU 113
Ainsworth Hamilton, 

CUPE Local 79

Vinay Sharma, CAW 112

Position
President of TYRLC

Vice president  
of TYRLC

Secretary

Treasurer

Director

Director

Director

Director

our team
Labour Community Services Staff are proud members of the United Steelworkers Local 7536
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