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Greetings Sisters and Brothers,
“Last year we turned the corner on good jobs and prosperity for all” – these 
are words I aspire to one day write. Unfortunately that day seems a long way 
off. I sometimes reflect on my trade as a carpenter. In the early days, good 
jobs and employment prosperity were achieved by establishing common 
rates and ensuring that contracts for public construction projects included 
a requirement for all workers to receive those Fair Wages. It put a floor on 
wages, much like an early form of minimum wage. In today’s job market we 
must engage in similar “political bargaining” if we are to advance concepts  
of good jobs and prosperity for all. 

It is no exaggeration to note that as the income and wealth gap grows; 
a low wage economy becomes a business model adopted by far too many 
employers. United Way Toronto and McMaster University report - Poverty and 
Precarious Employment in Southern Ontario, and York Region’s Low Income 
Population report both speak to the ill effects of low and precarious income 
on people’s lives. Labour’s effort to chart a new course for employment 
prosperity has given rise to the Good Jobs for All Coalition and attempts to 
establish a Community Benefits Agreement with Metrolinx. 

Our success to date is largely predicated on the fact that we have engaged 
in coalition and partnership building work with Toronto’s and York Region’s 
diverse communities. The task ahead is building on our labour / community 
partnerships and working relations in these communities. As a labour 
movement we are fortunate that we long ago solidified our partnership  
with United Way on a national level. This partnership allows us to recognize 
and articulate the needs of people living in Toronto and York Region and to  
lend labour’s support to the work of United Way. On a community level  
we have built and continue to build our connections to local issues by  
working directly with community organizations and groups through Labour 
Community Services. 

I look forward to the day I will be able to begin my greeting to you with the 
words “Last year we turned the corner on good jobs and prosperity for all”     

In Solidarity,
John Cartwright 
President 

GREETINGS FROM 
JOHN CARTWRIGHT
PRESIDENT OF THE LABOUR COMMUNITY SERVICES BOARD OF  
DIRECTORS AND  TORONTO AND YORK REGION LABOUR COUNCIL



Labour Community Services (LCS) has a history of bringing together 
organized Labour and community groups to address common concerns. 
Labour achievements often translate into general social achievements from 
which everyone benefits. It is with this knowledge that LCS works year 
after year on social issues that mutually impact the lives of working people 
and those without union representation. We do this work through our core 
service components: United Way Services; Labour Community Advocate 
Training Program; Special Projects; Finance and Administration; as well as 
hosting Lifeline on behalf of United Steel Workers Union. 

The provision of social services is crucial to keeping many of Toronto’s 
and York Region’s residents from falling into destitution. Through United 
Way Services we support the fundraising efforts of both United Way Toronto 
and York Region, which helps to ensure that many not-for-profit community 
service organizations can meet the needs of people who seek their 
services. The Labour Community Advocate Training Program is our way  
of engaging people to be empowered and extend a helping hand to  
co-workers needing support. By way of Special Projects, we are able to 
stay informed and connected to social issues that influence individuals 
and communities. All that we do and strive to do at LCS is made possible 
because our internal capacity is strengthened through the work of our 
Finance and Administration component. 

Our partnership with United Way allows for a tangible link to organized 
Labour. We value this relationship and see it as the venue for which positive 
social impact can be achieved for residents of Toronto and York Region. 

As we look ahead to 2014, we are mindful to remain relevant and 
responsive to the common social concerns that negatively impact the  
lives of working people and all residents of Toronto and York Region.  

In Solidarity,
Faduma Mohamed 
Executive Director

GREETINGS FROM 
FADUMA MOHAMED

LABOUR COMMUNITY SERVICES  
EXECUTIVE DIRECTOR
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GREETINGS FROM 
SUSAN MCISAAC
UNITED WAY TORONTO
PRESIDENT & CHIEF EXECUTIVE OFFICER

Greetings from United Way Toronto
For almost 60 years Labour Community Services (LCS) and United Way 
Toronto have worked together to build a better city. We first came together 
because of our shared principles of equality, fairness and collective action. 
These values continue to remain at the core of our relationship today. 

On behalf of United Way Toronto’s Board of Trustees, staff and volunteers, 
I am proud to congratulate LCS on another year of outstanding dedication 
and service to the working sisters and brothers of our city. 

The unique partnership between LCS and United Way ensures there is  
a strong connection between our local unions and our community — and  
we are all better because of it. Working together we’ve been able to support 
a network of community agencies that deliver vital social services to people 
and families across our city. We’ve also worked in new and innovative ways 
to build community resiliency and advocate for long term change. 

I’d also like to recognize LSC for its leadership within the labour 
movement. Because of you United Way Toronto has been able to deepen 
our relationship within unionized workplaces — engaging even more 
Torontonians in creating a dynamic city. Together we are making a real 
difference in people’s lives. 

Thank you for your time, energy and enthusiasm.

Sincerely,
 
Susan McIsaac
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GREETINGS FROM 
DANIELE ZANOTTI

UNITED WAY YORK REGION  
CHIEF EXECUTIVE OFFICER

Dear friends:
Thank you for partnering with United Way York Region and helping make 
2013 another successful year. With your support, we reached more than 
27 percent of our In Every Neighbourhood campaign to date – a bold 
commitment to raise $30 million in three years!

Last year, United Way and Labour partnered on a number of successful 
initiatives in York Region. From April to July, the Labour Community Advocate 
(LCA) Training Program offered union members the necessary skills to 
become valuable community advocates in their workplaces. The first 
Annual York Region LCA Alumni Networking Event brought together twenty 
brothers and sisters to make new connections.

We also held the second Annual Women of Labour recognition event, an 
opportunity to celebrate and thank unionized women members for their long 
history of supporting United Way through workplace fundraising campaigns, 
donations and volunteer time. We had eight unions represented at the event, 
reflecting the strength of Labour and United Way’s partnership. Lastly, as 
always, our labour brothers and sisters participated at the Building Industry 
Luncheon, an event that raised a record $775,000 in support of United Way 
York Region.

Your support is vital to help us reach our goal of addressing the social 
service gap in York Region communities and build a strong social infrastructure. 
Together, we are providing a helping hand in every neighbourhood.

Always and only, thank you.

Daniele Zanotti CEO
United Way York Region
Change starts here.
80F Centurian Drive, Suite 200, Markham, ON L3R 8C1  
905-474-9974
york.unitedway.ca
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Torontonians have proven once again that their extraordinary generosity 
has no equal. Union members, employees and donors reached deep into their 
pockets and donated to assist the community raising a total of $117 million.

Thousands of union members throughout the public and private sectors donate 
to United Way through their workplace giving programs, and the unions that 
represent them play a key role by endorsing and supporting campaigns. 

Funds from the United Way Toronto’s 2013 campaign will be invested in a 
network of more than 200 health and social service agencies. These frontline 
agencies provide services and support to individuals and families that need it 
most. Investments will also be targeted to support long-term efforts to improve 
social conditions in neighbourhoods and communities.

We are delighted that our staff and the thousands 
of members we represent once again have shown 
their commitment to the United Way Toronto.  
On behalf of our team we congratulate the United 
Way Toronto on another stellar year. Thank you  
for doing all that you do for Torontoians.”

EARL BURT, TREASURER 
ONTARIO SECONDARY SCHOOL TEACHERS’ FEDERATION AND 
UNITED WAY TORONTO CAMPAIGN CABINET LABOUR CO-CHAIR

Labour has a proud tradition of working to 
improve equity and helping build strong 
communities. It was my honour to represent 
union members as they once again stepped  
up to raise funds in support of United 
Way Toronto’s work in supporting Toronto 
neighbourhoods. Congratulations to all  
on a well-run and successful campaign.”

TIM MAGUIRE, PRESIDENT
CUPE LOCAL 79 AND UNITED WAY TORONTO  
CAMPAIGN CABINET LABOUR CO-CHAIR

a stronger city together
building
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Last year United Way York Region launched a bold three-year campaign entitled 
“In Every Neighbourhood” that committed to raising $30 million in three years.  

Within the neat and tidy neighbourhoods of York Region are widening pockets 
of poverty, where one in eight people live below the low-income line – a hidden 
social issue that will continue to fester as this region grows from a population of 
just over 1 million to 1.5 million by 2031.

This is why the United Way’s “In Every Neighbourhood” campaign aims 
to provide a helping hand across York Region by addressing the gap in 
the provision of social services, growing our current network of care and 
strengthening existing programs.

By January 2014, 27 percent of this goal had been achieved and UWYR 
shared this news with their community partners, friends and well-wishers  
at their annual Celebration event. 

For the first time, the Drywall, Acoustic, Lathing and Installation Local 
675 donated $25,000 to UWYR and the Ontario Secondary School Teachers’ 
Federation made a one-time donation of over $4,600. In addition, union offices 
in York Region raised more than $13,000. Thanks!

Unionized members in York Region continue to donate through their 
workplace campaigns and are also offering a helping hand by volunteering  
on the UWYR Campaign Cabinet, the Community Engagement and  
Research Committee, the Board of Trustees and the Community Investment  
Sub-Committee on Youth issues.  

Labour Community Services would like to say “Thank You” to all the 
unionized workers who continue to support UWYR and the work that  
they do for the community. Your support is helping to bring a United Way  
helping hand close to home. 

hand in every neighbourhood
a helping
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new bonds
The City of Toronto and its unions created a very unique partnership this year, 
which brought together CUPE Local 79, CUPE Local 416, CUPE Local 4948, The 
FireFighters Association and COTAPSA to launch a Joint Union Management United 
Way Campaign.

Tim Maguire, President of CUPE Local 79, and Brenda Patterson, Deputy City 
Managers, were the inaugural co-patrons. The campaign demonstrated how beyond  
the issues of collective bargaining, workers and their managers both share a deep 
sense of commitment to the community, and that working together can have great 
benefits to everyone.

The Joint Campaign increased donations more than 10 percent and saw a dramatic 
increase in participation. It was by far the best Joint Union Management collaboration 
for which they received the Spirit Award from the United Way.  

Teachers and education workers have long demonstrated their commitment 
to youth, and Ontario Secondary School Teachers’ Federation (OSSTF) has always been 
in the forefront of supporting community actions that help their students both inside 
and outside the classroom. 

OSSTF represents all high school teachers in Ontario as well as education workers 
across the province. Its members have been actively involved in practically every United 
Way campaign across Ontario, supporting their local initiatives, however for the first 
time this year, the Provincial Executive gave all United Ways across Ontario a donation 
of $50,000 to support local youth programming.

building
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On Monday September 23, the first York Region Labour Community Advocate 
Alumni Networking Event brought together a diverse group of old and new graduates.  

The event gave LCAs in the region an opportunity to network with other LCAs. They 
also shared their experiences in the workplace and within their local unions.  

Guest speakers included Jane Wedlock, Knowledge Mobilization Officer (UWYR), and 
Patti Bell, Executive Director, Blue Door Shelters. They provided the participants with 
current information on the pressing issue of youth homelessness in York Region and 
outlined what has been done to combat it.  

Andria Babbington, Vice President of the Toronto and York Region Labour Council, gave 
an overview of the challenges facing workers in our present labour market, in particular 
the high unemployment rate among our youth. 

Labour Community Services would like to thank all of those LCAs that attended this 
inaugural event. It is our hope that though the Labour/UW partnership, union members  
will continue to benefit from the training they receive and will in turn assist their members 
and local union in creating a respectful work environment. 

Local 675 and the Carpenters’ Union have a long history in Ontario. Today 
Local 675 represents more than 5,500 highly skilled members who have worked on 
Ontario’s most famous landmarks including the Air Canada Centre, CN Tower, high rise 
condominiums and residential communities. 

Our members are trained in all aspects of interior finishing. They also offer  
classroom and hands-on skills training for apprentices, as well as upgrading courses  
for journeypersons, and a full range of health and safety programs. 

We are committed to bettering the lives of our members and supporting those in need 
in our community. Through a meeting with CEO Daniele Zanotti we quickly discovered that 
the UWYR and The Carpenters’ Union have a lot in common in this regard.

Local 675 was pleased to donate $25,000 to UWYR last year and we look forward  
to continuing our support annually through funds raised by the Carpenters’ annual charity 
golf tournament.

CARPENTERS
&ALLIED WORKERS

LOCAL 27

CARPENTERS
UNION

to create strong neighbourhoods
partnering
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Ever since its inception, United Way Toronto has relied on Labour to provide insight and direction to achieve joint 
priorities of our two movements. Labour volunteers play a critical role throughout the organization. From helping to 
develop the strategic direction at the Board level, to framing research through committees, to assessing agencies,  
Labour has helped to shape the direction at United Way Toronto and York Region. 

our common goals
supporting

UNITED WAY OF YORK REGION 

Tony Iannuzzi Carpenters’ District Council of Ontario
Agathe Mcphee OPSEU
Cameron Knight  CUPE 905
Carmen Henry CUPE (Retired)
David Jones Carpenters’ Union Local 27

UNITED WAY OF TORONTO 

Lily Chang CUPE Local 79
Tim Maguire CUPE Local 79
Earl Burt OSSTF
Carol Sutherland  OPSEU
Fatma Hassan  AMAPCEO
Jessica Gale  CUPE
Kiran Kapoor USW
Linda MacKinnon OPSEU
Mary Anne Kuntz OPSEU
Laura Cavazzon Society of Engineering Professional
Beth Wilson CUPE 1777
Karen Bowler USW 1998

As a member of the Board of Trustees for United Way, I am proud to be part of a team that provides 
leadership and direction to the organization that is dedicated to improving lives and strengthening 
neighbourhoods across Toronto. For more than 55 years, leaders from the labour, business, and 
community sectors have worked together to build a better Toronto for all. I am so honoured to have been 
elected to be a volunteer member representing labour on the Board of Trustees for United Way Toronto.”

LILY CHANG, TREASURER
CUPE LOCAL 79 
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benefits agreement
community

Toronto has been expanding rapidly for the last few decades, however infrastructure 
to support this growth has fallen behind the needs. Governments and agencies are now making 
filling this gap a priority, by opening up new money to grow and expand our system through new 
subways, LRTs and other forms of public transportation. In the GTA, the agency most responsible 
for this growth has been Metrolinx, which is a division of the Ontario Government, boosting a new 
strategy on urban transit development. 

Many in the social sector are seeing this growth not only as an opportunity for better transit, 
but also as a means of creating social good. With new money comes new jobs, and with new 
jobs comes opportunity. The Toronto Community Benefits Network, a project of the Labour 
Education Centre and Labour Community Services, was created to provide an employment 
pipeline to marginalized communities with the jobs created through new public infrastructure 
development. 

With financial and staff support from the Metcalf Foundation, the Atkinson Foundation and 
United Way Toronto, the Community Benefits Network has been lobbying Metrolinx to sign 
an agreement that would outline a commitment to providing jobs to those from marginalized 
communities. In April 2014, Metrolinx agreed to a framework of cooperation that may lead to  
a building a new Community Benefits Agreement.

The Network includes dozens of agencies, community groups and labour unions, and has 
created a tremendous opportunity that has never existed before. Labour Community Services 
would like to thank Labour Education Centre, the Foundations and United Way for their 
tremendous support on this project. 
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our brothers  and sisters
helping

LABOUR COMMUNITY ADVOCATES TRAINING PROGRAM
This program provides participants with information about the social issues faced by working people and 
the resources available in their community. Participants are trained in communication skills, interviewing 
strategies and referral techniques so they can assist union members in finding the appropriate resources.  
It also allows participants to explore the ways in which unions and other labour bodies can help build resilient 
and respectful communities.

The program provides an opportunity for Labour Community Advocates from different unions affiliated to the 
Canadian Labour Congress to discuss their experiences and share ideas. It also provides training on community 
involvement, including the way community boards work and how to become an effective advocate on social issues. 

Some of the topics covered in this program are: Community Services; Principles of Communication; 
Stress; Interviewing and Referral Skills; Conflict Resolution; Understanding Violence; Time Management; 
Addiction and Dependency; Mental Health; Financial and Credit Counselling; Harassment and Bullying;  
Loss and Grief; Work-Life Balance; Critical Incidents; and much more.

LABOUR COMMUNITY ADVOCATES 
HAVE THREE ROLES:
•  to link workers facing workplace, personal 

or family challenges with resources in the 
community;

•  to identify community issues where the 
union can play a role, through collective 
bargaining or social action; and

•  to support community activism among union 
members, unions and labour organizations.
This curriculum belongs to Canadian Labour 

Congress and delivered by Labour Community 
Services staff. It’s funded through United Way 
Toronto and York Region.

WHAT DO THEY DO? Labour Community Advocates are 
trained to act as a resource to union members and to the 
local union itself. They can:
•  provide information to the union local and its members 

about community services;
•  listen and provide a resource where union members can 

safely and confidentially discuss a problem they are facing 
and identify how to precede;

•  make referrals to appropriate community services and act 
as a link or bridge for union members;

•  follow-up and ensure that referrals are appropriate, 
services meet the member’s needs, and support systems 
are in place once the member returns to his/her job;

•  act as a liaison to the community on behalf of the local and 
support member and union involvement in the community;

•  engage in prevention and union action by identifying issues 
that are having an impact on members and the community, 
and to identify ways the local union can respond.
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For me, The Labour Community Advocate 
(LCA) training brings together the worlds 
of ministry and guidance counseling in 
meaningful, relevant and authentic ways  
as we make outreach into the community.

In addition to the knowledge and expertise 
of our presenters as they shed light, balance 
and insight into that given week’s topic, one 
walks away with the deep, rich and abiding 
life experiences that are brought to the table 
by participants.”  
DARRYL PANDOO
ELEMENTARY TEACHERS OF TORONTO

LEVEL 1 - TORONTO
Name

Abdisalam Abdulkadir
Agata Ignaczki

Aisha Isaac
Aleem Tharani

Ana Santo
Angela Bouchard
Angela Lockhurst

Beverly Betts
Carole Auguste

Cathy Zhao
Darryl Pandoo

Francois Ginchereau
Helen Liu

Hosein Behrouzi
Jian Huang
Jin-Hee Kim

Jorge Escalante
Junior Hill

Lay Lee Loh
Lynda MacLellan
Martin Kearney
Martyn Smith
Matias Valdez
Nancy Venditti
Rohan Wallen

Rose Adhiambo
Sandra Appiah-kubi

Tamara Williams
Tran Phung

Vanessa Gregoris
Walter Caklos

Yoshie Matsuura

Union
UFCW
OPSEU
OPSEU

ATU
CUPE

OPSEU
OPSEU
OPSEU
OPSEU

Community
ETFO
CUPE

Unite here
ATU

UNIFOR
ETFO
IBEW
USW

CEIU
IBEW
CUPE
IBEW

UNIFOR
OPSEU
OPSEU
PSAC
CUPE
PSAC
CUPE
IBEW
ETFO

Local
175
512
512
113

502
590
502
502

ETT
4047
75
113
637
ETT
353
8300
136
638
353
4047
353
673
512
512
79

1281
79

4047
353
ETT

Labour Community Advocate Training Program
graduates

CHINESE COMMUNITY ADVOCATES
Name

Annie Ma
Cathy Zhao

Chunsheng Lin
Dan Fang
Grace Quo
Helen Lin

Jian Huang
Julie Zheng

Qin Li
Teresa Wong

Yumei Lin

Union
Community
Community

IBEW
Community

Student
Unite here
UNIFOR

Community
Community

OPSEU
Community

Local

353

75
673

504

LEVEL 2 - TORONTO
Name

Aisha Isaac
Aleem Tharani

Angela Bouchard
Beverly Betts

Carole Auguste
Darryl Pandoo

Francois Ginchereau
Hosein Behrouzi
Lynda MacLellan
Michael Bailey
Robert Graham

Tony Santia
Vanessa Gregoris
Yoshie Matsuura

Union
OPSEU

ATU
OPSEU
OPSEU
OPSEU
ETFO
CUPE
ATU
CEIU
ATU
CEIR
IBEW
CUPE
ETFO

Local
512
113
502
502
502
ETT
4047
113
638
113
638
353
4047
ETT

LEVEL 1 - YORK REGION
Name

Essynce Smith
Sirena Riley
Gloria Small

Theresa Matteer
Jermaine King

Darcia Hall
Donna Keen
Scharla White

Pauline Hannaway
Nickesha Crawford
Stephaniey Williams

Michael Hall

Union
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU
SEIU

Local
1
1
1
1
1
1
1
1
1
1
1
1
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new alliances

WORKING WITH CHINESE COMMUNITIES
As one of the largest ethnic groups in unions, LCS and Labour Council have put resources towards 
developing and empowering our union members. Ensuring that there is openness and equity within our 
unions, while also creating safe spaces for our diverse members to organize has been a major priority 
for Labour Community Services. For the last few years, LCS has participated in the Chinese Interagency 
Network, which is a group of organizations who are primarily serving Chinese communities.

Also, working with the Labour Council’s Chinese Workers network, LCS has been able to create  
a tremendous amount of information sharing and empowerment within Chinese union members.  
This past year, LCS helped to organize a Chinese Workers New Year’s Celebration which brought 
together Chinese union and community members to celebrate this auspicious event and to highlight 
what prosperity means in a low-wage economy. The event was a tremendous success and brought 
together hundreds of members. 

In addition to working with our partners, Labour Community Services also held a special Labour 
Community Advocate Program in Chinese for union members, so they could learn about community 
resources and be able to help their brothers and sisters in the workplace find help.

forging

BUILDING STUDENT-WORKER SOLIDARITY
On June 12th, over 70 representatives of student unions, campus labour unions and members of 
the Labour Council met to build a common front against austerity. The symposium called “Students 
and Workers Unite” was spearheaded by Labour Community Services, the Toronto and York Region 
Labour Council and the Canadian Federation of Students - Ontario office.

Workers and students discussed the many challenges faced in the post-secondary arena with 
added pressures of declining government support and increased privatization on university and 
college campuses. The common consensus built was that a united front of both students and 
workers must be presented in order to protect public education. Campus labour unions and student 
unions committed to building a framework of constant communication and mutual solidarity.

The event was generously sponsored by the United Steelworkers Local 1998 and the Ryerson 
Students’ Union.
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Local members of the following unions actively supported United Way through their partnership on workplace campaigns at unionized 
workplaces across our communities in 2013. United Way Toronto, United Way of York Region and the Toronto and York Region Labour Council 
proudly recognize their contributions.

2013 union honour roll
honour roll

Air Line Pilots International  
 Association
Alliance of Canadian Cinema,  
 Television and Radio Artists
Amalgamated Transit Union
American Federation of  
 Musicians of the United States
Association of Management,  
 Administrative and Professional 
  Crown Employees of Ontario
Association of Postal Officials  
 of Canada
Bakery, Confectionery, Tobacco  
 Workers’ and Grain Millers’  
 International Union
Canadian Airline Dispatchers  
 Association
Canadian Labour Congress
Canadian Media Guild
Canadian National Railways  
 Police Association
Canadian Office and Professional  
 Employees Union
Canadian Pacific Police Association
Canadian Postmasters and  
 Assistants Association 

Canadian Union of Brewery  
 and General Workers
Canadian Union of Postal Workers
Canadian Union of Public Employees
Directors Guild of Canada (Ontario)
Drywall Acoustic Lathing &  
 Installation Local 675
Elementary Teachers’ Federation 
 of Ontario
International Alliance of Theatrical 
  Stage Employees
International Association  
 of Machinists and  
 Aerospace Workers
International Association  
 of Fire Fighters (IAFF)
International Brotherhood  
 of Electrical Workers
International Union of 
 Operating Engineers
Labourers’ International Union  
 of North America
National Union of Public and  
 General Employees
Ontario English Catholic Teachers 
 Association (OECTA)

Ontario Federation of Labour
Ontario Nurses’ Association
Ontario Professional Fire Fighters 
  Association (OPFFA)
Ontario Public Service  
 Employees’ Union
Ontario Secondary School  
 Teachers’ Federation
Ontario Teachers Federation
OPSEU Liquor Board  
 Employees Division
Plumbers and Steamfitters Union
Power Workers’ Union (PWU) 
Practical Nurses Federation  
 of Ontario
Professional Institute of the  
 Public Service of Canada
Public Service Alliance of Canada
Service Employees’ International  
 Union Canada
Society of Energy Professionals
Teamsters Canada
Toronto Police Association
Toronto Professional Firefighters 
 Association
Unifor

UNITEHERE! Canada
United Brotherhood of Carpenters 
 and Joiners of America
United Food and Commercial 
Workers Canada
United Steelworkers 
Workers United 
York Region Police Association
York University Faculty Association
York University Staff Association
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Through Special Projects, Labour Community Services (LCS) has successfully co-led the APCOL project, which will be 
completed in March 2014. APCOL has and will continue to produce Canada’s leading body of evidence on anti-poverty  
activism learning. LCS’s co-leadership has also supported a host of practical initiatives that have, according to community 
members and academics involved in the APCOL project, made a significant difference in the understanding and ability  
of activist and organizations in local communities to address poverty on the ground; such knowledge may be essential  
in informing public policy.”

PETER H. SAWCHUK, ASSOCIATE PROFESSOR
ONTARIO INSTITUTE FOR STUDIES IN EDUCATION

ANTI-POVERTY COMMUNITY ORGANIZING AND LEARNING (APCOL) RESEARCH PROJECT
APCOL researchers from universities and local neighbourhoods talked to hundreds of people across Toronto. They asked why  
some people get involved in neighbourhood groups working for change, and others don’t; what people learn through their 
involvement; why some people stay involved, sometimes for years, while others drop out? On October 18th and 19th, 2013 at  
the Push Back, Move Forward! Learning, Organizing and Building Community conference we shared some of what we learned.  

GEORGE BROWN COLLEGE – COMMUNITY WORKER PROGRAM
On May 16th, 2013, The Community Worker Program at George Brown College hosted its inaugural 
Summer Institute: Rethinking Pedagogy in Changing Times. Special Projects was involved in planning 
the successful event. The one-day event of focus sessions, interactive exhibits, a community forum 
and facilitated panel discussion, opened with the keynote address “Critical Pedagogy in Dark Times” 
delivered by celebrated author and cultural critic, Henry Giroux. 

TORONTO AND YORK REGION LABOUR COUNCIL’S EQUITY COMMITTEE
The Equity Committee is the Labour Council’s means of staying in touch with the evolving realities of workers of colour and 
Aboriginal workers. Labour Community Services work with the committee is focused on linking the common concerns of  
labour and those of the broader community. The annual Workers of Colour/Aboriginal Workers Conference allows for open  
dialogue on common concerns. 

community impact
strengthening
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Labour Community Services has been a key partner in a city-wide anti-poverty mobilization initiative led by the Alliance for  
a Poverty-free Toronto (APT) and Social Planning Toronto. As a member of APT’s coordinating committee, Labour Community 
Services (LCS) played a pivotal role in the planning and development of a poverty elimination strategy for the City of Toronto. 
LCS also provided invaluable support in outreach to community networks and the labour community in particular, and in the 
creation of presentation materials and resources to promote the poverty elimination strategy. An important product of this 
work is the strategy report, “Toward poverty Elimination Strategy for the City of Toronto,” released in November 2013 and 
presented to the mayor and all city councillors.”
WINSTON TINGLIN, DIRECTOR OF COMMUNITY ENGAGEMENT (RET.) 
SOCIAL PLANNING TORONTO

URBAN ALLIANCE ON RACE RELATIONS 
Working with Special Projects, Urban Alliance on Race Relations collaborated with 
the Humber Students’ Federation (HSF) and Humber College Institute of Technology 
and Advanced Learning to deliver the Make Noise at Humber Project. This innovative 
project tackled the issue of gender violence on a post-secondary campus by 
addressing intersections of race, ethnicity and religion.  

ALLIANCE FOR A POVERTY FREE TORONTO
In 2013, Alliance for a Poverty-Free Toronto released its report “Toward a Poverty Elimination Strategy  
for Toronto.” The report is the product of extensive work done to examine the scope and impact of 
poverty in Toronto and lay out actions that can be taken to address it. This strategy document offers  
a comprehensive and integrated approach to tackling poverty.  

POSITIVE CHANGE
In 2013, working with Urban Alliance on Race Relations, Special Projects supported the development of the 
Community Safety Committee on Somali Youth Violence in North Etobicoke. The committee, now referred to  
as the Rexdale Safety Committee, meets with newly formed Somali Liaison Unit of the Toronto Police Service. 
In 2013 much work was done to identify and meet the needs of Somali youth living in North Etobicoke.

strengthening
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building   initiatives
SOCIAL PLANNING COUNCIL –  YORK REGION
Last year, Social Planning Council of York Region was most active in the area of poverty reduction initiatives through its participation 
in province-wide coalitions and as a member of the Social Planning Network Ontario (SPNO), Poverty-Free Ontario, Freedom 90, 
Raise the Minimum Wage Campaign and Put Food in the Budget campaign.
Here are some examples of what we have been involved in during the past year:
• A member of our Board, Yvonne Kelly, served on the Steering Committee of the Raise the Minimum Wage Campaign
•  In March, members of the Board participated in a cross-Canada webinar, organized by Food Secure Canada and Freedom 90,  

with Olivier De Schutter, the UN Special Rapporteur on the Right to Food
• Met with York Region MPPs
• Delivered $10.25 frozen in bricks of ice as part of the Raise the Minimum Wage Campaign’s “Melt the Freeze” initiative
•  Asked for their support to implement the Healthy Food Supplement of a $100 a month for those on ODSP and OW. Two MPPs 

signed the petition (Klees & Jaczek)
• Asked them to support an increase in the minimum wage
• Partnered with Social Services Network to organize the “Illness to Wellness” workshop
• Participated in SPNO’s semi-annual meetings and served on Data and Research group

The Board would like to take this opportunity to thank the many groups and individuals that support the work that we do  
in the York Region.

capacity

LIFELINE FOUNDATION
With thanks to administrative support provided by Labour Community Services, working in partnership with the Steelworkers’ 
Toronto Area Council, a record number of United Steelworker members from across the province took advantage of the services 
offered by the Lifeline Foundation.

Service involves workplace training programs and the provision of information, referral, and support services to those in need  
of assistance with problems of personal impact.

It is because of the support of USW local union activists that Lifeline is well known and utilized by its members. In recognition of 
his exemplary promotion of the work of the Lifeline Foundation, Norm Dixon, President of Local 3950, was presented with the 2013 
Champion Award by Carolyn Egan and Abdul Samad, President and Vice-President respectively of the Area Council, at the annual 
fundraising dinner and dance.  

All those involved with Lifeline look forward to continuing our collaboration with Labour Community Services.
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Labour Community Services Staff are proud members of the United Steelworkers Local 7536
our team
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416.445.5819 ext. 24
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Special Projects 
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United Way Toronto
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Finance & Administration 

416.445.5819 ext. 21

LCS BOARD MEMBERS
Name

John Cartwright

Andrea Babbington,  
Unite HERE Local 75

Helen Kennedy, 
CUPE Local 79

Gerry Harrison, OSSTF

Jehad Aliweiwi, Thorncliffe 
Neighbourhood Office

Rocco Signoreli, ATU 113
Vinay Sharma, CAW 112

Position
President of TYRLC

Vice president  
of TYRLC

Secretary

Treasurer

Director

Director
Director



A PROUD PARTNER AGENCY OF THE UNITED WAY

labourcouncil.ca


