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OUR COMMITMENT TO A JUST AND EQUITABLE SOCIETY
LCS was established in 1982 by a
partnership formed between Toronto &
York Region Labour Council (TYRLC)
and United Way Greater Toronto
(UWGT) based on the concept that
everyone deserves to live in a just and
equitable society.

Rooted in knowing that we are stronger
when we work together, LCS connects
the labour community of unions made
up of 220,000 frontline workers from
every sector of the economy, and 280
community agencies, in tackling
poverty and injustice. By fighting on
the frontlines of social issues,
supporting the United Way in raising
essential funds to sustain hundreds of
community agencies, and providing
educational opportunities for growth
and leadership, LCS strives to connect
and uplift people from all walks of life.
With labour and our communities
working side by side for more than 38
years, LCS continues to uphold the core
values of the labour movement of
wanting a better quality of life for all,
and is dedicated to being a leading
voice of action for years to come.
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Labour Education Centre’s TradeLinx program and the
Toronto Community Benefits Network. Special Projects
was also LCS’s point person on the COVID-19
Community Coordination (3C) initiative in York Region
and Toronto.
Thanks to our volunteer teams on the Refugee Next
Door and Yes, It Matters campaigns, these campaigns
achieved a lot. The Refugee Next Door campaign
produced a video that separates facts from the myths
that are used for the purpose of dividing our unions
and communities. The Yes, It Matters campaign
reached out to Labour Council affiliated unions and
got endorsement of the Charter of Inclusive
Workplaces and Communities. The campaign has also
produced a self-care toolkit to combat racism.
2020 was dominated by news and response to antiBlack racism and COVID-19. I entered 2020 with the
understanding that the issues we work on at Labour
Community Services were persistent. The Black Lives
Matter outcry following the killing of George Floyd was
followed by the COVID-19 pandemic. LCS has kept
racial injustice on the top of our agenda since I joined
the organization, and a pandemic would not prevent
addressing it. I was confident that I and the staff team
would be ready to meet whatever challenges we might
encounter in 2020. By mid-March, LCS service moved
online to limit staff exposure to the coronavirus
(COVID-19).
The risk posed by the COVID-19 pandemic upended
how we did our work and how we connected to each
other. I am pleased to say that staff were able to
continue doing their work and showed adaptability and
resilience by moving quickly to a virtual platform to
work from their homes. This was not a simple task.
As an organization we had to learn new ways of
working and collaborating with our formal and informal
partners. For me it meant that hiring new staff to fill a
vacant position had to be done differently. I am
delighted to say that in September 2020 we welcomed
Richelle Himaya in the role of United Way Liaison /
Communications. I want to thank Marcia Lopez for
filling the gap while I undertook filling the role of
United Way Liaison.
As the pandemic flared, staff worked hard to solidify
labour’s continued support for United Way. In 2020
United Way raised $105,000,000. The Labour
Community Advocate training program moved to
virtual space, delivering all courses using an online
platform. This resulted in more enrolment. Special
Projects was able to continue supporting Social
Planning Council York Region, Labour Council’s Equity
Committee, while participating in coalition and
community work with external organizations as well as
maintaining our partnership agreements with the

Finance & Administration, as the engine of the
organization, facilitated the switch of all operations to
an online platform. The books were kept up-to-date and
the budget balanced.
The 2019 annual meeting was conducted online with
more than 80 people taking part. Unfortunately, not
knowing how long the pandemic would last, we chose to
postpone the annual Bromley Lloyd Armstrong Award
which will be presented in 2021.
Yes, 2020 was an unexpected year in ways I could not
have imagined, but it was also a year in which we
became more connected than ever. Without fail,
organizations looked out for each other, sharing
insights and technology in support of some of York
Region’s and Toronto’s most vulnerable residents. 2020
reminded us all that racism and disparities exist at
levels we may have underestimated, but there is hope.
It is with this knowledge that I look forward to new
beginnings and approaches to address racism,
economic and social disparities.
As John Cartwright, our long-term president of the
Labour Community Services board and of Toronto &
York Region Labour Council, prepares his retirement,
we welcome brother Abdi Hagi Yusuf as the new LCS
Board Chair. I will take this opportunity to thank John
for his leadership and support for LCS and wish him a
restful and joyous retirement. I welcome Abdi to steer
and guide LCS, and I look forward to working with him.
In Solidarity,

Faduma Mohamed
Executive Director
Labour Community Services
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others in need. Social solidarity has meant looking
outside to our communities and stepping up to
challenge injustice. From the history of the Toronto
Joint Labour Committee on Human Rights founded in
1947, we draw a direct line to our obligation to keep
dismantling systemic racism.

In 2020, I stepped down as the President of Labour
Community Services’ Board of Directors, and welcomed
Abdi Hagi Yusuf, of Canadian Union of Postal Workers
– Toronto, as the new President. In June 2021, I retire
from Toronto & York Region Labour Council. As I pass
the gavel to the next President of the Labour Council, I
am encouraged by the work that has been done and
the foundation that exist for advancing the work
ahead.
This was a year marked by a pandemic, confronting
racism, and recovery efforts. In a time when our social,
economic, and ecological agenda demands insist on a
just and inclusive rebuild, I reflect on my trade as a
skilled carpenter. As a carpenter building up, restoring,
and repurposing was always done intentionally with a
goal in sight. The carpenter in me imagines the endless
possibilities recovery from the pandemic offers, what we
can build, restore, and repurpose.
The year 2021 marks the 150th anniversary of the
Toronto & York Region Labour Council. For a century
and a half, working people have organized collectively
around a vision of economic and social justice. It’s been
a remarkable journey, and the lessons from our past
provide a guide for anyone working for a more just
society today- and tomorrow.
Our story began on the land of Indigenous communities
and has been forged with those who have come from
around the world as immigrants or refugees to build
Canada’s largest urban centre. Each new wave of
immigrants discovered that in order to have a fair
share of the prosperity they helped to create, they
needed collective power – a united voice to fight for
dignity and a living wage. From the very beginning our
unions adopted the principle that “What we desire for
ourselves, we wish for all”.
It is that principle that led us to struggle for a
foundation of strong public services, for a robust social
safety net, and to be a founding partner of the United
Way of Greater Toronto in 1956. The concept of
solidarity was always based on acts of generosity –
people giving their time, attention and resources to

We were jolted by the killing of George Floyd in broad
daylight. Captured on camera; the horrific scene made
its way across the globe leading to mass protests and
cries of ‘Black Lives Matter’. Once more geographic
boarders could not contain a local issue. Calls for
justice were echoed on the global stage as we were all
forced to acknowledge what was always known, the
historic placement of Black people beneath all other
racial grouping irrespective of a person’s achievements,
social status, or prominence. So, we paused, took our
internal temperature, and acted.
We worked with our long-time community allies, and
also reached out to Black community groups in York
Region. We asked what we could do. We sought not to
lead but to follow, to help not to direct. The simple act
of bring labour activists (many of whom are Black) and
non-union members of the Black community together
was truly powerful. Education unions and others joined
parents of Black children in the August 3rd ‘Why We
March’ rally in support of improved educational
outcomes for Black students. We had reached into the
toolbox tore down barriers and built bridges.
COVID-19 has laid bare the impact of racism, economic
disparities, and the list goes on. People are stressed like
never before, and new pressures have been added to
every organization trying to address poverty and
inequality. And that is when the value of Labour
Community Services becomes even more obvious. There
is much more to be done, but I am confident that with
our staff and Abdi as the new Chair of the LCS Board
of Directors, we will meet any, and all challenges 2021
may present. After all we are based on core union
values, and the words “solidarity forever” serve as our
guide as we work towards a just and equitable recovery
for all.

In Solidary,

John Cartwright
Past President, Labour Community Services Board of
Directors and Toronto & York Region Labour Council
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Greetings Sisters and Brothers, I am the SecretaryTreasurer for the Canadian Union of Postal Workers –
Toronto. It was with great honor that I accepted my
appointment as President of the Board of Directors for
Labour Community Services (LCS). While my role as
Board President is new, I am not new to LCS and all
the amazing work the organization does.
Prior to accepting this new role, I served as a member
of the Board of Directors. I continue in my role as an
active member of the Toronto & York Region Labour
Council’s Executive Board, and co-chair of the Somali
Workers Network. In 2019, I was the recipient of the
Bob Borch Human Rights Award for my work
championing human rights in the community and the
labour movement. It goes without saying that my work
as a labour activist, a champion for human rights, and
my community involvement are all focused on a single
outcome – a more just, equitable, and livable society
for all. The events of 2020 reinforced this commitment.
There are no words to adequately describe the impact
of the COVID-19 pandemic on the lives of people
locally and internationally. I took over as the President
of the LCS Board of Directors during the middle of the
first wave of the pandemic. I witnessed firsthand how
the organization pivoted, tailoring and adapting its
work to what had quickly become the new normal –
social distancing and working remotely. Online
platforms were utilized where possible to sustain and
improve the organization’s work. I am proud of the work
done by LCS as they maintained their connections to
unions and the community throughout these changes.

During the initial emergency response phase, Special
Projects staff connected to central coordinating tables
that brought together service delivery organizations to
ensure that the most vulnerable members of the
community did not fall through the cracks. On the
labour front, our United Way staff worked vigorously to
sustain donation levels even as workers in countless
sectors experienced job loss. In the Labour Community
Advocate Training program, staff quickly adjusted by
providing training geared towards pandemic-related
issues. They delivered time-sensitive information related
to accessing replacement income, food, schooling, etc.
In the area of Finance and Administration, staff
ensured that the organization’s commitments on
partnership funding agreements were not overlooked.
A new year looms ahead of us. 2020 has taught us to
be prepared for the never expected, that the
unprecedented can quickly become the new normal. It is
with optimism that I look forward to 2021, secure in the
knowledge that the unprecedented is only an
opportunity for new thinking and new approaches to
establishing newer and better precedents.
In Solidarity,

Abdi Hagi Yusuf
Current President, Board of Directors
Labour Community Services
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“None of us is protected until all of us are
protected,” is a phrase often cited throughout this
pandemic. I can think of no better sentence to
encapsulate the urgency and priorities of the last
year and the year ahead.
It’s a continuation on a theme that bears
repeating, and one that reflects an integral piece
of United Way Greater Toronto’s long-standing
partnership with Labour Community Services. We
have a shared commitment to ensuring equity and
equality for everyone – it’s what guides and
inspires every aspect of our work.
This year is especially important. As we celebrate
your 150th Anniversary, United Way also marks 65
years of working together with you, our founding
partner. On May 10, 1956, a resolution was
presented and unanimously adopted at a meeting
of the Toronto District Trades and Labour Council
(now The Toronto and York Region Labour
Council), to found United Way. We are excited
about the year and events to come that will
honour this milestone.
As we look ahead, it’s also important to look back
at the last year. We’ve worked diligently – and
together – to support lasting change to protect
the rights of workers across this region. From cosigning a letter to the federal government
leveraging Community Benefits Agreements to
create local workforce and business opportunities
for Black and Indigenous peoples, women, persons
with disabilities, veterans, youth and newcomers –
to your support at the 2020 Municipalities of the
Future Symposium hosted by York University and
United Way, where we continued to advance the

importance of community benefits and how to
make them a reality for large public projects.
Our Ontario for All’s 2021 Call to Action was
another important example of our shared
priorities. Together we advocated for paid sick
days, striving to make this province a fair,
equitable and inclusive place where everyone
belongs.
And in the face of this continuing pandemic, we
have relied on our shared values more than ever.
We know that COVID-19 has exacerbated the
fault lines of inequity and know that individuals
and families who were already struggling are
falling deeper into poverty. This is why our
continued partnership is so valued. We know that
throughout this crisis, you, our Labour partners,
have been there behind the scenes and in the
frontlines supporting our network of agencies and
helping families get the help they need.
One hundred and fifty years after your formation,
sixty five years after you helped found us and still
in the midst of a pandemic few could have
imagined, let us continue to walk side by side –
because none of us have a fair chance at a better
life until all of us do.

Always and only, thank you.

Daniele Zanotti
President and CEO
United Way Greater Toronto
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The words “for all” in our mission statement denotes a
powerful aspiration. They signify that we understand
and recognize the need for collective action when
confronting social issues that impede achieving a just
and equitable society. Labour Community Services
will focus on the following 5 priorities:

Strengthen and promote the relevance
of labour community services to unions.

Strengthen labour and community
joint action.

Expand work on systemic racism with
labour.

Promote labour’s work with
United Way as one contribution
to address poverty.

Ensure communities know how
labour’s actions contribute to
their well being.
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LOCAL LOVE IN A GLOBAL CRISIS: LABOUR’S RESPONSE TO THE 2020
UNITED WAY CAMPAIGN
Local Love in a Global Crisis - this was the name given to the campaign that United Way of Greater Toronto launched
on May 1, 2020, in the middle of the COVID-19 pandemic and country-wide lockdown.
United Way pivoted to address the need in our communities, responding to reports from community agencies about
calls for increased and different services – people experiencing food insecurity, isolation, job loss and a wide range of
mental health conditions.
On May 7, an urgent appeal for support of this campaign was made to the delegates at the Labour Council monthly
meeting. By this time our world looked very different. As funds started to come in from this appeal, funds were quickly
turned around in two weeks back out to financially support community agencies who had experienced increased
demands for services. Those in our communities that were most impacted by the pandemic received vital services. These
funds also insured that the not-for profit sector could continue to serve our most vulnerable population.
In the fall, Labour Community Services partnered with Labour Community Services Peel to put on the first of its kind,
two virtual events – “Sharing Our Local Love for the Good of the Union.” The Presidents Breakfast was held on October
23, and the Presidents Dinner on November 2. Local Union Presidents attending these events were treated to speeches
from Daniele Zanotti (President and CEO, UWGT), John Cartwright (President, Toronto and York Region Labour
Council), Mina Amrith (Vice President, SEIU Healthcare) and Larry Rousseau (Executive Vice President, Canadian
Labour Congress). They shared stories of workers on the frontline and of people seriously impacted by fall-out from the
pandemic. Our Local Union Presidents responded to this Call to Action at these two events by donating over $10,000
to United Way.
In addition, union members donated to the Local Love in a Global Crisis Fund. Those of us who managed to keep our
jobs through the pandemic, donated to the fund and many continued to make donations through our workplace
campaigns. The City of Toronto was one of the many successful workplace campaigns that raised $1.3 million. Other
unionized workplaces that continued to support United Way despite the pandemic included the Toronto Transit
Commission, Canada Post, Ontario Public Service, Municipality of York Region, Liquor Control Board and Workplace
Safety and Insurance Board.
Labour Community Services wants to take this opportunity to thank Brothers Gobi Sooriyakumar (Vice President,
Toronto Public Library Workers Union CUPE Local 4948) and Mike Yorke (President, Carpenters Union Local 27) for
stepping forward to volunteer on the United Way Campaign Cabinet. Their work on the Cabinet included helping to
leverage donations from unionized workplaces and participating in LCS activities that were organized to help UW
achieve their goals and objectives for the campaign.
Once again, our brothers and sisters in the labour movement were a big part of the success of this call to action by
offering financial assistance and volunteering their time so UW could realize their vision of eliminating poverty and
meeting the urgent need in our community during a pandemic. Thank you!

2020 UW CAMPAIGN CABINET - LABOUR CO-CHAIRS
GOBI SOORIYAKUMAR
Vice President, Toronto Public Library Workers Union (TPLWU) Local 4948
MIKE YORKE
President, United Brotherhood of Carpenters, Joiners of America Local 27

2020 UW BOARD OF TRUSTEES - LABOUR VOLUNTEERS
JOHN CARTWRIGHT, EX-OFFICIO
President, Toronto & York Region Labour Council
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The spring 2020 class of the Labour Community Advocate training program Level One was disrupted due to COVID19. The program resumed online through Zoom. The virus has transformed the way we live and work. LCA training
Levels 1 and 2 will continue to run online until this pandemic is over.

AT THE START OF COVID-19, THE LCA TRAINING PROGRAM SCHEDULED
WORKSHOPS ON:
1.
2.
3.

Financial and credit counseling
Community services (Call 2-1-1 or visit https://211ontario.ca)
Mental health and wellness

All graduates were invited to participate. These sessions focused on the impact of COVID-19 on working people and
their families. The workshops were well attended, and the feedback was awesome.
Prior to COVID-19, our diverse workforce faced many challenges at work and in the communities across the city,
province, and the country. These challenges were often overlooked and brushed aside as if they do not matter. But
COVID-19 brought all the injustices to the surface where no one could deny it, especially the economic disparity many
people face in their everyday lives. Family problems have a domino effect to other challenging situations such as stress,
depression, addiction, harassment, mental health, and violence against women.
The LCA training program provides the knowledge and necessary tools for participants to identify the challenges, how
to handle and communicate about the challenges they and their co-workers face. The LCA graduates are well trained
to act with a non-judgmental and empowering approach to deal with problems. The fundamental principles that we
practice in the training are confidentiality and respect.
Our training uses up-to-date resource material from Community Legal Education Ontario (CLEO), Centre for
Addiction and Mental Health (CAMH) and Financial Consumer Agency of Canada. We recruit experts on different
subjects to co-facilitate the workshops. Most of our facilitators are specialized in the human services field. Many are
employees of not-for-profit agencies who work with victims firsthand. Aside from the expert facilitators, the participants
also learn from each other.
The LCA training program uses the graduates as ambassadors to promote the program. This helps the program to
achieve its goal to educate hundreds of union members across Toronto and York Region.
During strikes and lockouts, Labour Community Services actively reaches out to contact the workers on the picket line
through the LCA training program. We try to identify the issues and the challenges that workers face while on strike
and we provide them with copies of the survival manual from the Toronto and York Region Labour Council. We stand
in solidarity with striking workers on the picket line. We also provide information regarding union and community
resources which might be helpful to support their members.

THE OBJECTIVES OF LCA TRAINING PROGRAM
•
•
•

To assist workers who are facing personal and family challenges to help themselves through an empowerment
approach and to find resources in the community.
To identify community issues where the union can play a role through collective bargaining or social action.
To support community activism among union members, unions and labour organizations.

WHAT LABOUR COMMUNITY ADVOCATES DO
•
•
•
•
•
•
•

Labour Community Advocates are trained to act as a resource to union members and to the local union. They
can:
Provide information to the union local and its members about community services.
Listen and provide a resource where union members can safely and confidentially discuss a problem they are
facing, and then identify how to proceed.
Make referrals to appropriate community services and act as a link or bridge for union members.
Follow-up and ensure that referrals are appropriate, services meet the member’s needs, and support systems
are in place once the member returns to his/her job.
Act as a liaison to the community on behalf of the local, and support member and union involvement in the
community.
Engage in prevention and union action by identifying issues that are having an impact on members and the
community, and to identify ways the local union can respond.
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AKRAM ABRI
AMAL YUSUF
ANSELMUS KELVIN
ANTONIETTA COCCARO
CAROLINE AVERY
DALIA CAMPBELL
DAN ROTSTEIN
DIANA CASTANEDA
EMMA MBABAZI
HABIBA ADEN
HARI SOMASKANTHA-SARMA
JEANINE APPLETON-BOTT
JEAN-PHILIPPE MAHER
JERRELLE JOHNSON
JO-ANN KHAN-GITTENS
JONATHAN LANGILLE
JOSEPH KATENDE
LEONORA MULHOLLAND
RUTH CAREW
SHARDE ANDERSON
TAMMY TAYLOR DEANE
YVETTE PIGGOTT

ANGIE LEWIS
ATTASHA JORDAN
CHERYL CRAIG
CYNTHIA PERSAUD
DEBRA MANCINI
DYLAN ARDAN SCAMMELL
EDIE STRACHAN
EDITH DUNCAN
FOWZIA MAHAMED
GRACE SAROOP
HARRAJ KAHLON
IRISS MARIANO
JANICE ARIZA
JUDITH LOGAN JUNOP
KELLY NOBERT
KEWIN RATNASINGHAM

UNITEHERE! LOCAL 75
CUPW TORONTO LOCAL
UNITEHERE! LOCAL 75
UTE LOCAL 48
OPSEU LOCAL 5110
OPSEU LOCAL 510
OPSEU LOCAL 555
OPSEU LOCAL 563
UNITEHERE! LOCAL 75
CUPE LOCAL 4400
OPSEU LOCAL 528
UNIFOR LOCAL 227
OPSSU
OPSEU LOCAL 528
OPSEU LOCAL 528
OPSEU LOCAL 552
ITF
UNITEHERE! LOCAL 75
USW LOCAL 1998
OPSEU LOCAL 5111
USW LOCAL 1998
OPSEU LOCAL 528

PSAC/CEIU LOCAL 638
OPSEU LOCAL 510
USW LOCAL 9042
OPSEU LOCAL 502
PSAC/CEIU LOCAL 638
OPSEU LOCAL 563
OPSEU LOCAL 546
WORKERS UNITED LOCAL 154
COMMUNITY
OPSEU LOCAL 526
PSAC/CEIU LOCAL 638
PSAC/CEIU LOCAL 638
OPSEU LOCAL 5111
IFPTE LOCAL 160
OPSEU LOCAL 386
PSAC/CEIU LOCAL 638
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KHADRA HUSSEIN
KIM NASELLO
KINGSLEY KWOK
LEO NELSON
LUCAS CHATOOR
MANDY HEER
MARIA BAUER
MARIA LUISA LAMPITOC
MICHAEL HAMILTON
MITHOON UTHAYAKUMAR
MOCONENN HAGOSS
NARZREEN RAHMAN
NEGA AFEWERKI
RALPH CHATOOR
RHEA DSINGH
SABRINA COLAFRANCESCHI
SANDRA SMALL
SANIA WADALIA
SERAH KIRIKA
SHEENA PARSONS
SOUMIYAH BALASINGAM
STACY DOUNAS
SYEDA(SANA) AJAZ
TAMARA GOLDIE
TAMMY CHAN
TIMAJ ABDALLA
WILLIAM CATANGUI

CUPE LOCAL 4400
OPSEU LOCAL 5111
OPSEU LOCAL 575
OPSEU LOCAL 5112
STUDENT
OPSEU LOCAL 557
OPSEU LOCAL 5111
OPSEU LOCAL 502
OPSEU LOCAL 5107
PSAC/CEIU LOCAL 638
UNITEHERE! LOCAL 75
OPSEU LOCAL 526
UNITEHERE! LOCAL 75
THE SOCIETY
OPSEU LOCAL 573
OPSEU LOCAL 573
OPSEU LOCAL 502
OPSEU LOCAL 227
OPSEU LOCAL 386
OPSEU LOCAL 386
PSAC/CEIU LOCAL 638
OPSEU LOCAL 386
PSAC/CEIU LOCAL 638
OPSEU LOCAL 386
USW LOCAL 1998
PSAC/CEIU LOCAL 638
PSAC/CEIU LOCAL 638
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REFLECTIONS ON 2020: THE YEAR THAT WAS
Throughout the crippling effects of COVID-19, Special Projects continued to fulfill its role as Labour Community
Services’ bridge between community groups, social service organizations, and labour by working collaboratively in key
areas, some of which are spotlighted below.

Good Jobs for All Coalition (GJFAC)

Social Planning Council York Region (SPCYR)

Amidst the COVID-19 crisis, Labour Community
Services continued to work with the GJFAC. The
coalition quickly came to terms with the havoc the virus
was wreaking on people’s lives, leaving many without
financial resources. The GJFAC Employment Insurance
Subcommittee successfully intervened at the federal
level. Working with like-minded groups, they were able
to secure income supplements for workers who were
without income during the first wave of COVID-19.

In 2020 LCS’s work with SPCYR focused primarily on
addressing anti-Black racism. The committee sent
letters to the municipalities in York Region asking for
information on what each had done or were doing to
address the issue. A valiant attempt was made to
secure funding to advance the implementation of
Community Benefits in York Region. This work will
continue in 2021.

Toronto & York Region Labour Council’s Equity
Committee
2020 proved a challenging year for the Equity
Committee. With the pandemic affecting how work was
carried out, the committee decided not to host the
annual Indigenous Worker – Worker of Colour
Conference. Work focused on supporting workers in the
individual unions that are represented on the
committee. Each member reported on and sought input
on how best to keep members safe and healthy as the
pandemic raged on.
Lawrence Heights Inter-Organization
Network (LHION)

Yes, It Matters! Addressing Systemic Racism
2020 was marked by cries of Black Lives Matter.
Systemic racism and individual acts of racial
discrimination were back on the front page with
heightened interest in combating both. The Yes, It
Matters campaign continued to reach out to unions,
encouraging them to sign onto the Charter of Inclusive
Workplaces & Communities. With nooses found on
construction sites, the Carpenters union found value in
adopting the Charter and acted decisively to expel the
culprit and install an Equity and Diversity
Representative for their union.
Refugee Next Door

Like everywhere else, LCS’s work with LHION’s Civic
Action Committee migrated to an online presence.
Residents in the community championed much of this
work. They sought out those in the community who were
in need of food, health care, information about schools
etc. and filled those gaps. Residents met with their
elected federal representative on top issues such as
anti-Black racism and how to address it.

Unions have always stood alongside refugees. The
pandemic has led to a great deal of inward
perspective. The Refugee Next Door campaign aims to
keep a spotlight on the plight of refugees. In 2020, the
committee completed its Refugee Next Door
presentation, ready for distribution. With the pandemic
still limiting person-to-person contact, this digital means
of making the case for continued support of refugees
was just in time.
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With the COVID-19 pandemic, LCS, like many organizations, needed to adjust to the
new ways of working virtually and from home. The LCS team embraced
communicating through various on-line platforms such as Zoom and Microsoft
Teams, for holding regular meetings with stakeholders, delivering presentations and
holding events.

COMMUNICATIONS STRATEGY
With an emphasis on developing LCS’ ability to continue engaging with labour and
the communities they serve, a new Communications Strategy to re-brand and
develop LCS’ presence online started being developed in August 2020. Back-end
assessment of the website, development of branding guidelines and a review of all
current social media platforms have been conducted, with updates being
implemented by the end of February 2021.

EVENTS
Even though all events and meetings were held virtually, LCS continued to provide
beneficial opportunities to engage our stakeholders. Utilizing e-mail blasts, social
media, PowerPoint presentations, videos, and Zoom, Communications helped
implement several successful events including:
•
•
•
•

LCS Board Meeting (September 2020)
2019 Annual Meeting and LCAT Graduation Ceremony (September 2020)
United Way Greater Toronto Presidents’ Breakfast and Dinner
(October/November 2020)
LCAT Mental Health Wellness Workshop (January 2021)

UNITED WAY GREATER TORONTO
To support the 2020 UWGT Campaign and campaigns to come, a new workplan
was created to assess how the labour and UWGT partnership could better be shared
and utilized within all communications platforms. Moving entirely to supporting
Campaigns online and conducting meetings virtually, required new strategies to
engage stakeholders.
The UWGT Labour Liaison supported the development of the SEIU Healthcare
promotional video discussing the important work UWGT does within the community
and how union members can help. Assistance was also provided to organize and
coordinate the Presidents’ Breakfast and Dinner. Together, these activities helped set
the bar in how future online tools can be used to engage stakeholders and connect
one another in ways that continue to raise essential funds for UWGT’s 280
community agencies.
Stakeholder relations are continuously being developed throughout 2021 to support
the development and approach of the next campaign season.
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To maintain and improve the financial stability of LCS, the Finance and Administration Coordinator has accomplished
the following:
Because of COVID-19, in 2020 LCS moved online and works virtually. Daily staff check-in meetings on Zoom started on
March 16, 2020. Most contract payments were transferred online. Digitizing the historical documents in 2019 made a
smooth transition for our first online audit in June 2020.
Over $45,000 was generated through LCS 2020 operations, such as Projects, Fee for Service, Governments’ Rebate
programs and GICs. We are also trying different ways to support extra funding for partners such as the Labour
Education Centre, the Toronto Community Benefits Network, and others.
As COVID-19 has changed our lives creating an uncertain norm, we will continue to try new office arrangements to
save money and expand our services at the same time.

CHINESE INTER-AGENCY NETWORK
LCS staff works with the Chinese Inter-Agency Network Labour Committee. Since the onset of the COVID-19 pandemic
in March 2020, members have been working together to advocate for Health and Safety issues facing front-line
workers; discussing Employment Insurance concerns in the community; investigating systemic racism issues.
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The Lifeline Foundation is a long-time program of the United Steelworkers Toronto Area Council. It assists its
members who need help in dealing with problems of personal impact by providing information, referral, and other
supportive services.
The Foundation was set up as a charitable, non-profit organization in 1974. It is governed by a voluntary board of
directors composed of both USW members and participating employer representatives.
Labour Community Services has hosted and carried out the work of the Lifeline Foundation since 2005.
COVID-19 has had a profound effect on every aspect of everyday life among those who have connected with Lifeline
over the past year. The request for assistance from Lifeline has never been greater. At the same time, available
community-based services that can help are extremely busy.
As many users connected with Lifeline due to lost income related to COVID-19, financial management webinars were
run on a regular basis. Helping members obtain financial benefits offered by the federal government has become a
regular service handled by Lifeline.
More recently, vaccine booking assistance has been provided. In addition, webinars dealing with COVID-19 and selfcare have been delivered.
On a personal note, the coordinator is both impressed and deeply moved by the tremendous resilience demonstrated
among those who have reached out to Lifeline for help. Users regularly talk about these challenging times caused by
COVID-19. At the same time, they also are resolved in knowing that soon there will be a return to the routine of
everyday living and working once taken for granted.
The coordinator extends thanks to both the United Steelworkers Area Council and Labour Community Services for their
continuing support and collaboration over the past year and looks forward to the upcoming year.
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WORKING TOGETHER TO END SYSTEMIC RACISM AND CREATE A JUST
CANADA FOR ALL
Unions in Canada have a proud history of standing up for justice and dignity. Since our unions were first formed,
working people have sought a collective voice in the workplace and in society. We have found many ways to achieve
better wages and working conditions and, most importantly, respect for what we do and who we are.
Union members reflect the incredible diversity of Canada, one of our country’s greatest strengths. Our unions benefit
tremendously from the wide range of personal experiences, views and histories our members bring.
Unfortunately, too many of our sisters and brothers face systemic racism, discrimination and prejudice at work, and in
their every day lives. That is simply unacceptable. The Yes, It Matters! campaign – a joint project of the Toronto and
York Region Labour Council and Labour Community Services – is intended to help us explore how we think about
systemic racism and discrimination our sisters and brothers experience. It also provides you with a plan of
engagement to affect positive change.
When we are all respected, valued and empowered, we are more engaged in our unions and communities,
championing the issues that matter most. The task of shaping a common future – which falls on all of us – is central
to the success and longevity of our unions.
The following Self-Care Kit Against Racism insert was distributed in the 2021 winter issue of Toronto & York Region
Labour Council’s Labour Action magazine. Also available for download are the following pamphlet and poster
versions below, along with the Yes, It Matters! campaign booklet outlining the Engagement Plan on page 5.

RESOURCES
• Yes, It Matters! Self-Care Kit Against Racism Pamphlet
• Yes, it Matters! Self-Care Kit Against Racism Poster
• Yes, It Matters! Campaign Booklet (Engagement Plan on Page 5)
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WE ARE ALL CANADIANS
Since the First Nations gave Toronto the name “a gathering place”, this city and region have been the destination of
choice for generations of immigrants and refugees who come with their skills and dreams of making a better life for
themselves and their families.
Today, however, we are hearing more stories about threats to our society in the form of immigrants and refugees. As
our airwaves fill will these stories aimed at painting them in a negative light, Labour Community Services believes it is
important to take a look at refugees coming to Toronto today, and what their arrival means for our unions and
communities.
Click the following link for the full Refugees Next Door campaign booklet.

REFUGEES IN CANADA: FACTS AND MYTHS PRESENTATION (2021)
This presentation focuses on Refugees in Canada and separates facts from myths, building on the Refugee Next Door
Campaign launched by Labour Community Services and Toronto & York Region Labour Council. Through highlighting
facts, while dispelling myths about refugees and the refugee experience, we hope that everyone will find the
presentation a useful tool in understanding and standing up for human rights.
The Refugee Next Door Advisory Committee’s goal is to continue promoting the presentation to all locals. The
presentation will also be shown at the 2021 CLC Convention’s digital exhibit (available in both English and French).
For any questions or if you would like to invite us to make a presentation at your next union meeting or event, please
contact us by emailing Sharon Simpson at ssimpson@labourcommunityservices.ca.
Visit https://www.labourcommunityservices.ca/refugeenextdoor to view the presentation in English or French.
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TORONTO COMMUNITY
BENEFITS NETWORK (TCBN)
The Toronto Community Benefits Network (TCBN)
has built a strong community-labour partnership
with a support base of workforce development
agencies, learning institutions, and funders. At
Labour Community Services, we are committed to
continue supporting this valuable and much needed
endeavour through our formal agreement. To learn
more about TCBN, check out their website:
www.communitybenefits.ca.

47% TRADELINX THROUGH THE
LABOUR EDUCATION CENTRE
(LEC)
TradeLinx is a twelve-week sector focused preapprenticeship training program for Ontario Works
(OW) recipients who are interested in a career in
the skilled trades/construction industry. It is offered
through Labour Community Services’ sister
organization, Labour Education Centre (LEC), and
funded by Toronto Employment and Social Services
(TESS) and United Way Greater Toronto – Career
Navigator-Stream. Labour Community Services
continued its support of the program through a
formal partnership agreement with LEC. To learn
more about how OW recipients are benefitting from
this program check out their website at
www.laboureducation.org/tradelinx.
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2019/20 BOARD OF DIRECTORS
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FADUMA MOHAMED
Executive Director
(437) 800-1073
fmohamed@labourcommunityservices.ca

MARCIA LOPEZ
Labour Liaison, United Way Greater Toronto
mlopez@labourcommunityservices.ca
mlopez@uwgt.org

NAJIB SOUFIAN
Labour Community Advocate Training Coordinator
(437) 800-5585
nsoufian@labourcommunityservices.ca

SHARON SIMPSON
Special Projects Coordinator
(437) 700-9269
ssimpson@labourcommunityservices.ca

OLIVIA LIU
Finance & Administrator Coordinator
(437) 266-8583
oliu@labourcommunityservices.ca

SHARON CLARKE
Lifeline Foundation Coordinator
(437) 800-5316
sclarke@labourcommunityservices.ca

RICHELLE HIMAYA
Communications and United Way Greater Toronto Labour Liaison
(437) 800-5772
r.himaya@labourcommunityservices.ca
rhimaya@uwgt.org
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JOHN CARTWRIGHT
Past President
Labour Community Services Board of Directors and
Toronto & York Region Labour Council
ABDI HAGI YUSUF
Current President
Labour Community Services Board of Directors
ANDRIA BABBINGTON
Vice President
Toronto & York Region Labour Council
HELEN KENNEDY
Secretary
GERRY HARRISON
Treasurer
JEHAD ALIWEIEI
Director

KINGSLEY KWOK
Director
VINAY SHARMA
Director
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COLLABORATION IS WHAT DEFINES OUR
WORK AT LABOUR COMMUNITY SERVICES
LABOUR COMMUNITY SERVICES STAFF
Hats off to you and the dedication you showed throughout 2020.

2019/20 BOARD OF DIRECTORS
Your guidance in taking on sensitive and difficult conversations has
helped to keep Labour Community Services’ work responsive to current
and emerging issues.

UNITED WAY GREATER TORONTO
Our long-standing partner and funder, thank you for your ongoing
support and solidarity. Surely together we have positively impacted the
lives of many families in the Toronto and York Region.

VOLUNTEERS
United Way, Yes, It Matters! and. Refugee Next Door volunteers: thank
you for your help in spotlighting labour’s contributions and charitable
endeavors.

EXTENDED LABOUR FAMILY
Your continued financial support, thorough payroll contribution, helped
in keeping many social service organizations provide much needed
services.

PARTNER ORGANIZATIONS
TCBN, LEC, and Social Planning Council of York Region: your advocacy
on dismantling barriers for historically disadvantaged groups has been
in line with our objectives to create a just and equitable society for all.

METCALF AND ATKINSON FOUNDATIONS
As funders of our partner organizations, TCBN and LEC.

YOU
Our friends and supporters. We look forward to connecting and working
with you all in 2021.
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Bridging together labour activism and community
outreach in tackling poverty and injustice.

WWW.LABOURCOMMUNITYSERVICES.CA
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