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General  
 
One of the effects of the Covid-19 pandemic is that commuter towns like Bromley will be 
transformed. It is up to us to decide if they become retail deserts or centres of our community.  
 
Many more people will work from home, at least for a proportion of the week and the trend 
towards online shopping will increase not decrease. There will also be a tragic increase in 
unemployment and poverty, and people most affected by this will need more than retail outlets 
to support them through these difficult times.  
 
We need to use this moment to reimagine our town centres, to provide enough footfall to 
support a varied retail presence, but also to offer local people of all ages and demographics 
places to meet, locations where they can engage in community activities, where they can easily 
access health and education services, where they can access community support, where 
communities can come together as they did during the Covid-19 emergency, and which does 
not erase our cultural history.  

 
Pedestrianised section of Bromley High Street 

 
Bromley was once a thriving market town with an enormous diversity of retail and allied 
amenities, including a large number of independent and specialist shops stretching the length of 
the High Street. The ill-conceived design of the Glades shopping centre (which created a 
parallel high street) and the decision to site so much parking to the east of the Glades, led to the 
entirely predictable loss of footfall to shops on the western side of the High Street and, in 
particular, to its southern and northern extremities. This, in turn, led to the closure of 
longstanding major retailers and is still evidenced by the number of empty shops. While this 
decision clearly cannot be reversed, there is much the Council can do to better distribute footfall 
to underused parts of the town centre which is crucial for the delivery of a more varied retail and 
amenity offer. 



  
Facilities and Appeal 
  

● We would like to see some kind of permanent covering over the High Street - e.g. look at 
examples in Bristol and Ashford where imaginative coverings protect shoppers from the 
worst of the elements while still remaining open. A covered High Street will encourage 
more vendors of street food, antiques stalls, art and crafts, specialist demonstrations, 
visiting choirs and street performers, kids play areas, etc. - generally creating a busy 
buzzy atmosphere will make Bromley an interesting place to visit.  

 
An example of street covering - this one in Bristol 

 
● There is already reasonable seating in the pedestrian part of the High Street (and of 

course inside The Glades) but we need more. With a covered High Street people will be 
more inclined to sit and watch their children, meet and chat with friends rather than only 
having this option by entering a coffee shop or similar. We would also like to see some 
seating designated as “chat benches” where people can sit to indicate that they’d love to 
have a chat, thus reducing loneliness. 

● Clear access and inviting routes into Queens Gardens and Church House Gardens - 
perhaps decorative gates - with events being run in these important green spaces. We’d 
love to see the extension of any street covering into Church House Gardens so at least 
part of it is under some kind of cover. A bandstand would add to the appeal and 
encourage visiting musicians, local choirs, street performers, etc.  

● Public accessible toilets that have been closed need to be reinstated and more need to 
be installed, ideally at street level for ease of access by the mobility impaired or those 
with small children. Toilets in the Central Library should be reopened.  



● Cleanliness - we need to focus on impeccable and regular cleaning - litter breeds more 
litter and particular parts of the town for example at the bus stops outside Sainsburys are 
often dirty. To be an attractive town centre we need to have a clean town centre.  

● Disabled access to shops has become much more difficult in these times of social 
distancing; we want to encourage shops to give consideration to people in wheelchairs, 
people with hidden disabilities and to go beyond the bare minimum mandated in the 
Equality Act. We would be in favour of a “disabled friendly” badge scheme for retailers 
who show that consideration.  

  
Access, road safety, cycle ways and pedestrianisation 
  

● Inside The Glades, access for people in wheelchairs or with pushchairs is limited to a 
few lifts, leading to long waits for people who don’t have the option of using the 
escalators. 

● Bromley South station is problematic for disabled people. There is no facility for picking 
up disabled passengers at the front of the station and taxis monopolise the available 
waiting space in Elmfield Road. 

● We would like to see further pedestrianisation to the southern section of the High Street, 
while maintaining and improving access for buses and cyclists.  A one way system may 
achieve this but we would initially seek advice from traffic planners. This should breathe 
life back into this part of the High Street which is suffering from reduced footfall and  

● Cycling - there should be safe cycling routes from all parts of Bromley Town, making it 
easier for people to cycle from one part of town to another avoiding the main roads e.g. 
Kentish Way, London Road, Widmore Road, Masons Hill, with particular attention being 
given to the Westmoreland Road/Masons Hill junction to make it safer for cyclists and 
pedestrians. We recommend segregated cycle routes on the un-pedestrianised part of 
the High Street. There should also be an increase in secure cycle parking at various 
points of entry to the pedestrianised zone.  

 



● Walking - attention needs to be paid to safe walking routes into Bromley - ensuring safe 
crossing places and well lit pavements.  

● We support 20 mph speed limits throughout Bromley Town Centre and on all residential 
streets in the area.  

● Bromley town centre is well served by bus routes, but there needs to be improved 
signage so that people who don’t regularly use buses can find the stops they need, and 
all should have electronic signs showing the time of the next buses. Signage should also 
indicate where the nearest place to board buses for particular destinations to reduce 
congestion at particular stops. 

  
Retail / Commerce 
  

● Retail on its own will not be enough to keep our town centre alive. Online shopping will 
continue to grow, leading to a reduction in national chain stores willing to pay high rents 
for large shops.  

● The high minimum rents, service charges and inflexible leases offered by The Glades 
means it will never attract the independent shops that Bromley has lost, but the vacant 
units at the southern and northern ends most certainly could. There is a clear demand 
for shops, selling the types of product not easily purchased online and offering a range 
of services that can’t be sold online, but they will not come to Bromley on their own. 
There needs to be positive action and a branded offer targeted specifically at 
independent retailers: 

○ With the decrease in journeys to Central London, many independent retailers 
now struggling in secondary sites (off Carnaby Street for instance) will be looking 
for high footfall secondary or tertiary sites in which to relocate and Bromley could 
encourage this by the creation of branded zones in which such retailers could 
congregate. For instance, a ‘Carnaby Quarter’ could mark out an area of the town 
centre as a place where independent fashion retailers could reach the shoppers 
who once commuted into town, but now work closer to home.   

○ We want to encourage pop up shops specifically designed to enable new 
businesses to try out their concepts without massive financial risk.  

○ Working with the council, the BID group and landlords we need to offer rent and 
rate reductions to entice new ventures to the town centre.  

● The High Street faces competition from centres with free parking. However we also want 
to encourage local people to travel by public transport, cycle and walk so there is a 
balance to be achieved here to ensure parking charges are at least competitive while 
e.g. park and ride schemes are set up.  

● With the reduction in commuter traffic, station car parking is likely to diminish, which 
creates an opportunity to create a purely retail parking offer and to better distribute 
footfall the length of the High Street.  Consideration should be given to reducing the 
costs of parking in the St Mark’s Square and The Hill car parks (making them 
significantly cheaper than car parks nearer the Glades) and, to ensure cheaper parking 
encourages town centre users and not rail commuters, the reduction should apply only to 



cars entering after 10:00 and leaving before 16:00. We would also like the footpath along 
the side of The Hill car park to be reopened.  

● There needs to be plenty of non-retail operations, e.g. gyms, cinemas, lockers, etc. The 
conversion of a former convent into a community hub in the centre of Eltham High Street 
has encouraged non-retail footfall and provided a spur to its night-time economy.  
 

The pedestrianised part of the High Street is particularly unattractive outside normal retail hours, 
which has long discouraged older patrons attending evening events at the Churchill Theatre. 
The Council should therefore actively encourage facilities and shops that are open early in the 
morning and late in the evening in order to inject life into the High Street when retail outlets are 
closed.  
 
Caring for the environment 
  

● Make The Glades green - let’s make our shopping centre live up to its verdant name 
and make it the most environmentally sustainable in London. This project would 
encompass many initiatives from using renewable energy to power the shopping centre 
to shops reducing plastic and much more. Bromley Council and the owners could be 
pioneers here. 

● We should encourage people to use other methods of transport than the car.  By making 
the roads safer, cleaner and reducing pollution many more people will be inclined to 
walk, cycle or use public transport to get to the town centre.  However this should be 
balanced against the need to encourage out of town shoppers (see comments above 
about parking charges), but making it easier for local people to get to the town centre 
without their car remains a priority.  

● Bromley has only one air quality monitor, which has been shown to be unreliable. We 
want more monitoring throughout Bromley so we can measure the change in air quality 
and track performance against local and national standards and plan remedial action.  

● There should be recycling bins along the high street 
● Free drinking water fountains to refill water bottles along the High Street and in The 

Glades 
● Improve biodiversity in and around town centre and create more green spaces (trees, 

planters, pocket parks, natural verges etc) 
  
Library 
  

● Central Library - is a much under-loved and under-used resource. Currently covered in 
scaffolding with the upper levels rarely in use. We want the library to become a 
community hub, with education, entertainment, health, community and cultural activities 
available to all and minimal cost.  

● Giving students working from home access to library resources including broadband is 
more vital than ever during the Covid-19 emergency. 

● The pedestrian entrance to the library and Church House Gardens to be inviting and well 
signposted so people are aware of these two important community resources. 



● Better use should be made of this pedestrian area by incorporating tables with seating 
suitable for mobile catering vendors or for use by parents with children. This also might 
encourage greater use of Church HouseGardens and catering venues in the pedestrian 
part of the High Street should be encouraged to increase the amount of outside seating..  

● The library opening hours should be extended to include early mornings and evening 
sessions, particularly important for community activities.  

● There should be openings for regular health clinics in the library upper levels 
● The toilets in the library should be re-opened 
● Adult education services - so many people will be looking for retraining as entire sectors 

face mass redundancy. We support running these from the library, as well as mentoring 
and support services for business start-ups.  

● Community groups should be encouraged to use the rooms in the library and any 
not-for-profit organisations should be able to use meeting rooms in the library at minimal 
cost. 

● The library would also make an excellent working hub - where people who need to “work 
from home” could work for part of the day, making use of the broadband, surplus space 
and contact with other people doing the same. Surplus office space elsewhere in the 
town centre could also be repurposed for this use.  

 
Bromley Central Library 

  
Cultural Events 
 
We should engage with the Churchill Theatre to have easily accessible cultural events on the 
High Street, e.g. street entertainers, festivals, highlighting the work of local groups, etc. and for 
the open air theatre in Church House Gardens to be upgraded with better performance facilities 
to encourage increased use. See comments above about a bandstand.  

We’d love to see a Museum, perhaps doubling as a tourist information centre. It could be 
placed in one of the dis-used areas above the library, or perhaps in some unused retail space. 
Lots of local people would be happy to provide photos and artefacts, we have such a rich history 
across the borough it’s a great shame not to celebrate and share those stories, covering the 
different villages, churches, inn and greens. Bromley has existed as a market town long before 
the Victorians brought their railways here - and of course is famously mentioned in Pride & 



Prejudice. The tourist information could direct visitors to e.g. Chislehurst Caves, Down House, 
Kemnal Ponds, the Graves in Mottingham Village, the Home of WG Grace in Mottingham Lane, 
and more.  

Housing and New Developments 
  
We continue to oppose developments that are too big for the area, bigger than neighbouring 
buildings and which dwarf some of the features of our town. We further continue to insist that 
any new housing must be part of a community plan to ensure that accompanying services such 
as health transport and education are also provided.  
  
We are in principle in favour of converting unused office space (which we expect to continue) to 
become affordable social housing, with significant caveats.  There will be many families facing 
homelessness over the coming years and Bromley has a dearth of social housing in the 
Borough as a whole. Some of the office space may only be suitable for single dwellings rather 
than families but this to be decided on a case by case basis. Any conversions must be carefully 
regulated ensuring high standards giving priority to safety, energy efficiency and supporting 
community resources. It’s vital we ensure strict compliance with minimum space standards for 
all new or converted residential development. We can’t risk today’s unoccupied offices 
becoming tomorrow’s slums.  
 
In general we should require all new development to include green spaces which enhance 
biodiversity and filter to clean the air - be that a shared garden, rooftop terrace or living wall. 
Further that all new developments meet the highest energy efficiency standards and use 
renewable energy. 
 
 


