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Dear Clive Selley,
 
Re: Mobile Phone Coverage Brick Kiln Area, North Walsham, Norfolk (Your Ref C4795415)

I wrote to you on March 12th this year (see letter attached) expressing concern about the delay in
connecting a new mobile phone mast to the network in the Brick Kiln area of the Market Town
of North Walsham.

Sarah Reeves from your Customer Resolutions High Level Complaints Team replied in an email
dated March 21st to my constituency office. I was advised that in order to connect the mast by fibre
cable to the network, private land had to be crossed. This required a legal document (known as a
wayleave) to be signed and agreed by the landowner. At the end of May Openreach advised my
office that you were still in negotiation with the landowner. When my office again inquired in July
on progress unfortunately no response was forthcoming.

At the end of July I wrote to some 680 households in North Walsham directly effected by the delay
in connecting the mast to the network to update them on the situation. Within two weeks 40% of
households had written back to me to confirm how disappointed they were by the delays in being
able to receive proper mobile phone coverage.

I find the situation faced by my constituents to be unacceptable. I would therefore like a meeting
with a senior representative of Openreach so that I can learn first hand when and how this problem
can be resolved. In particular, I am interested in knowing what legal powers you have to bring
about a solution and whether an alternative route for laying the cable can be considered.

I look forward to an urgent response for the arrangement of a meeting.
 
Yours sincerely,

The Rt Hon Norman Lamb MP
Member of Parliament for North Norfolk
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